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HAYuHblil pyKkosooumens — cmapuiui npenooasamens H. A. Kypoeko

Pe3zrome — sasxicnocmov 6ceco npoyecca 6u3H€C-I’l]ZaHZ/lp060HM}Z 60 6peEMA Oe-
AMENbHOCU NPEONPUATNULL MONCHO NPOCIeOUMb 8 YHKYUOHUPOBAHUU HA PA3-
JAUYHbBIX Omandax, a makKotce nodxpenumz; mem, 4mo C NOMOUIbIO Heco npoucxo-
oum HeobXo0uMblll 3a01a208peMeHHbINl KOHMPOIb 00pPA308aHUs U UCNOIb308A-
HUSL pecypcos npeonpusimusl.

Summary — the importance of the entire process of business planning dur-
ing the activities of enterprises can be traced in the functioning at various stag-
es, and also reinforced by the fact that with the help of it the necessary advance
control of the formation and use of enterprise resources takes place.

BBenenue. B Haiie BpeMsa B COBpEMEHHOM OOLIECTBE AJII aKTUBHOTO pas3-
BUTHSI MaJIbIX OM3HECOB, HEM3MEHHOTO YBENTUYEHUS WX d()PEKTUBHOCTH HYKHO
BHEJIPATHh HOBEUIINE MOJIXOJbI K ympaBieHuio. Kak pa3-taku ogHMM M3 TaKUX
MOJIXO/IOB SIBJSIETCSl OM3HEC-IIAaHUPOBAaHUE B paMKax opraHuzaunuu. [Ipumene-
HUe OOJIBLIOTO0 Kpyra METOJ0B, KOTOPBIMH ONEPUPYET OM3HEC-IIaHUPOBAHUE,
IIOMOTaeT YNOPSI0YUTh OJIUH U3 IJIaBHBIX MPOLIECCOB: MPOLIECC MPUHATUS BCEX
PELICHUM.

OcHoBHast yacTb. Camo OM3HEC-TUTAHMPOBAaHHWE HEOOXOJUMO TMOHMMATH
KaK HEKMM MeXaHW3M CIUSHUSA QYHKIUN ynpaBieHus A oOpa3oBaHMs JOJTO-
CPOYHO-PYKOBOJMMOr0 Npeanpuatus. B obmactu Manoro npeanpusitius 6usHec-
IUIAHUPOBAHUE  COEOUHSAECT OOBEKThl  CTPATETMYECKOTO  IJIAHUPOBAHMS,
T. €. ONpeJIeJICHUE HAlPaBJIEHUs MOJUTUKH, CO3/IaHKE 3a/lay U 1IeJIei B mpeee
paccMaTpUBaEMOil OpraHu3ali, oTOOp CTpaTeruil, U ONEPATUBHOIO IJIAHUPO-
BaHMUsI, HAIpUMEP, 0OTOOP MPOUEAYP MO JTOCTHKEHUIO 1iesield. B Buae oCHOBHOIO
CpelICTBA yIpaBJ€HHUs UCHOJIb3YIOT OM3HEC-TUIaH, T€ MOKHO OTOOpPa3uTh OMHU-
CaHUE TJIABHBIX ACMEKTOB OpPraHU3AlMH, MPOAHAIU3UPOBATH PUCKH, a TAKKE
MOJAXO/bl K PEIICHUIO 3THUX PUCKOB, B KOHIIE MJIaHA HAXOAMUTCS OOLIUMH KUTOT
HEOOXOIMMOCTH BIIOXKEHUs cpeacTs [1].

B Gu3Hec-TUIaHUPOBAHUHN 3aTPAruBalOTCsl TPU OCHOBHBIE CTOPOHBI MPUHMU-
MaeMbIX YINPABICHUECKUX pELICHUI: BeJeHHE (PAKTUUECKONW JesSTEIbHOCTH
U YIIpaBJICHUE Pa3BUTHEM NPEINPUITHs, KOHTPOJIb NEpPEMEH Ha MPEanpUsTHH,
eIMHUYHbIC WIN Pa30BbIE PELICHUS MO OTJEIbHBIM MOMEHTAM YIIPaBJICHHUS.

Benenue axktuueckoil nesTeNbHOCTH M PYKOBOACTBO Pa3BUTHEM MAajoro

NPEeANpUATHS OCYIIECTBISECTCA IyTEM CO3/IaHUsl YIpPaBJICHUYECKOro Ou3Hec-
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1aHa. 3ajaya Takoro IjlaHa — OIpeNeieHHe LeJieil U MmyTel, pecypcoB UX JA0-
CTIDKEHUS. B CylIHOCTH, BCE ATO MPOUCXOAMT Onarofaps ACIErHpOBAaHUIO OT-
BETCTBEHHOCTEH MEHEKEpaM.

KoHTposb nepeMeH HauMHAeT MPOUCXOANUTH €IIe BO BPEeMs CO3IaHMs Ou3-
HEC-TUIAHOB MPOCKTOB, 3aKIIOYCHHBIMHU KaK B OOIIYIO0 CHCTEMY IJIaHUPOBAHUS,
Tak U CHOPMUPOBAHHBIMH B Ka4eCTBE OTJICIBHBIX MMPOCKTOB C IICNBIO MIPOBEIE-
HUSI THBECTUIIMOHHOW TTOJIMTUKA TIPEITPHUSITHSL.

[TpuHsATHE €MMHUYHBIX PEIICHUN B OTACIBHBIX MOMEHTAX yIPAaBJICHUS BbI-
MOJTHSETCS Yepe3 CIEeIHAIBHO MOATOTOBICHHBIN ISl 3TOTO IIaH, KOTOPOMY TI0T
CHJTy PElIuTh TaKue 3a7a9d, KaKk HaMepeHHEe MPOU3BECTH Pa30Bbie (PMHAHCOBBIC
orepalfy, Hampumep, Mo KyIie — MpoAake Ou3Heca WM e M0 peaar3aliu
OOJBIIIMX KOMMEPUYECKUX CHEIIOK C IENIbI0 TOJYYCHHs TPUOBUIH, a TakKe BO3-
MO>KHOCTH peIlIaTh MHOTHE JAPYTUe 3aa91 110 T00HOTO TuTaHa [2].

3akioueHue. (s KaxJI0T0 MpeAnpUsTHS, TaKe MaJoro, OJHUM M3 Iep-
BEHCTBYIOIIUX IIAarOB B YIPAaBICHUHU €r0 JIESITEIbHOCTHIO CTAHOBHUTCS MPOLIECC
Ou3Hec-TUTaHUpOBaHus. Vcmonb30BaHUE ATOrO MOJXOJIAa BBITIOJIHIETCS MyTEeM
pa3pabOTKU W BHITIOJIHEHUSI ONPECICHHBIX BUJOB OM3HEC-TNIAHOB U (POPMUPO-
BaHHUEM CaMOI0 MPEANPUSITHS, YIIPABICHUEM MOJU(DUKAIIUIMU, TPUHSATUEM Da-
30BBIX KPYITHEHUIIINX aJIMUHUCTPATUBHBIX peiieHud. TOIbKO ¢ yUeTOM BCEX ATUX
aCIeKTOB MOXHO 00pa3oBaTh ycTOHYMBOE, d(PHEKTUBHOE M KOHKYPEHTOCIIO-
coOHO€E MPOU3BOACTBO.

JINTEPATYPA
1. busHec-IIIaHUPOBAaHKWE B MaNbIX NPEANPUATHIX [DIEKTPOHHBIM pecypc]. —
Pexxum nmoctyma: https://works.doklad.ru/view/JPCiL_ADL1A/all.html. — Jlara
nocryma: 11.04.2022.
2. CymHocTh OM3HEC-TUIAHUPOBAHUS B MAaJIbIX NPEANPUATUSX [DIIEKTPOHHBIN
pecypc]. — Pexum moctyma: https://spravochnick.ru/biznes-planirovanie/planiro
vanie_malogo_biznesa/. — lara noctyma: 11.04.2022.

VJIK 658.14
POJIb ®UHAHCOBOT'O TIJTAHA B OPTAHU3AIIMA W 3TAIIBI ET'O
CO3JIAHMSA

A. A. Bykenw, cmyoenmxa epynnovr 10508119 @MMII FHTY,
HAYuHblil pyKogooumenb — cmapuiui npenooasamens H. A. Kypoeko

Pesztome — ¢hunamncoswiii nian npoecHozupyem 00x00bl U pacxoosl OIUHICAL-
wux nepuo@oe. Omu NPOCcHO3bl noMozcarnt NiIAHUpoeaniob 08UdICEHUE OCHEINHCHBIX
NOMOK08, onpeoeisinb NoOmpeObHOCMU 8 Pecypcax U CPOKU O NPOEKMmOos, No3-
BOJIAIIOM OYEHUMb NPO2Pecc U NPeodomepamums npooiemsi.

Resume — the financial plan predicts income and expenses for the coming
periods. These forecasts help plan cash flow, determine resource requirements
and project timelines, allow to evaluate progress and prevent problems.
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BBenenue. [InannpoBanue GuHAHCOB SBISETCS OJHUM W3 HauboJiee Baxk-
HBIX 3TallOB CO3/laHUsl OM3HEC-TJIaHa NpeanpusaTus. ['paMoTHBIN (PMHAHCOBBIN
IPOTHO3 MOKaXeT, OyneT v OW3HEC YCHEIIHBIM, U HAlpaBUT €ro B HYKHOM
HanpasJieHUU pa3BUTus. OH NOMOXKET MOJYyYUTh OJ00OpPEHNE Ha KPEAUT OT OaH-
Ka Wi (PMHAHCUPOBAaHUE OT MHBECTOPOB [1].

OcHoBHast yacTb. PUHAHCOBBIN pa3zesl Ou3HeC-TUIaHa HE UIEHTUYEH OyX-
rajNTepcKoMy yuery. byxranrepckuil yuer umeer 0osee UCTOPUUECKUM Xapak-
TEp U OMUCHIBAET TO, YTO YK€ MPOM30ILI0. DUHAHCOBBIN IJIaH K€ HAUMHAETCS
C OMPEIEJICHHOTO JHA W OIKCHIBaeT Oyayiiue omepamnuu, 6eps 3a OCHOBY HC-
xoaHble JaHHble. CocTaBisiomye (PUHAHCOBOTO TIaHA MPEJICTaBICHBI HA PH-
cynke 1.

ek
T —

CXOAHBIE AAHHbI
Y A A € ®OHA ONNATHI TPYAA

WVHBECTULVIOHHBIV NNIAH
HA/TONOBOE OKPYXXEHUE

SUHAHCOBbIV
NNAH

CTPYKTYPA ®UUHAHCUPOBAHNA

NAAH ABVDKEHUA AEHEXXHbBIX CPEACTB
NPUBLINN U YBEBITKN

NOKA3ATENUN ®UHAHCOBOW 3ODEKTUBHOCTU

Pucynok 1 — Cocrapisitomne (puUHaHCOBOTO MJIaHA
HcTounuk: coOcTBeHHas pa3paboTKa aBTOpa

BoiaensitoTcss 4eThlpe KIIOYEBBIX 3Tana MO COCTABJICHHIO (PMHAHCOBOIO
iaHa npeanpustus [2].

Oran 1. Co3znanue crparerndeckoro miaHa. Ha aTom sTamne onpenensitorcs
pe3yabTaThl, K KOTOPBIM CTPEMUTCA KOMIAHUS, CPOK HX JOCTHKECHUS
1 HE0OXO/IUMbIE PECYPChI: BO3MOXKHO, TTOHAIOOUTCSI KyIUTh O0Jibllie 000py10-
BAHUS WJIU HAHATH JONOJHUTEIbHBIN MTEpCOHA.

Oran 2. dunancoBoe MNporHo3upoBanue. [IporHo3pl OCHOBBIBAIOTCS Ha
O’KHMJIAEMBIX PACX0/IaX M MOKA3aTENsAX MPOJaK U BKIIOYAIOT Pa3HbIE CIEHAPUU:
ONTUMHUCTHYHBIN, NMECCUMUCTUYHBIN U HamboJee BEPOSTHBIN, YTOOBI TPEIBH-
JIeTh BJIMSTHUE KaKI0TO U3 HUX.

Crnenyer U3y4uTh MJIAH BMECTE C OyXTrajTepoM, 4TOOBI CMOYb MPABUIIBLHO
OOBSICHUTB €ro MpU MOUCKE (PUHAHCUPOBAHUS OT HHBECTOPOB U KPEIUTOPOB.

Otan 3. CocraBjieHue TJIaHA HA Cy4Yaidl HEMpPEABUICHHBIX 00CTOSTEIbCTR.
OH co3maercda Ha OCHOBE OTYeTa O JBWIKEHUU JICHEKHBIX CPEJICTB
Y UMEIOIIUXCSl aKTUBOB Ha CJIy4ail, €CJI ACHbI'M HE MOCTYIAT WIu OU3HEC Mpu-
MeT HeoXuJaHHblii 000poT. [losToMy Beerna ciieyeT UMeTh JIEHEKHBIE pe3ep-
BbI, a TAKXE MPOJYyMaTh CIOCOOBI MPOJAXKH aKTHBOB, YTOOBI 00ecTeunTh Oe3-
yObITOUHOCTS [3].
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Ortan 4. Koutpons u cpaBHenue. Ha manHom stane cpaBHUBaIOT akTHuye-
CKUE pe3ysbTaThl C MPOTHO3aMHU JI0XOA0B M OU3HEC-KOI(PPUIMEHTOB, YTOOBI
YBUJIETh, HYKJIa€TCS JIU IUIaH B U3MEHEHUAX WJIM NPEINpUITHE HaXOAUTCS Ha
IPAaBWJIBHOM IyTU. PerynspHas npoBepka NOMOIAeT BBISIBUTh NOTEHLUATIbHBIE
Ipo0OJIEMBI JI0 TOTO, KaK OHU YCYT'yOsTCS.

3akiarovyenune. TakuMm 00pa3oM, (PMHAHCOBBIM IUIAH — 3TO TMOKHUM JOKY-
MEHT, MOAJNAIOIIMNICI KOPPEeKTUpOBKE. OH SABISIETCS OCHOBOW IS CO3JaHMS
U BesleHUs Ou3Heca. He3aBUCHMO OT TOro, CO3J1aeTCs JIM OH C LEJIbI0 NOJYYHUTh
BHEIIHEe (PMHAHCHUPOBAHWE WM JUISI OTCIICKUBAHUS Pa3BUTHS MPEANPHUATHUS,
poJIb U co3aHue (PMHAHCOBOIO IIaHA MMEET pelarolee 3HadyeHue. GuHaHco-
BbIIl TUIaH MMOMOTAET MPUHMMATH BaXKHBIE CTpAaTETHYECKUE PEIICHUs U obecrie-
YUBAET JOJTOBEYHOCTh KOMIIAHUH HA PBIHKE.

JINTEPATYPA
1. Tlarcyna, I1. JIx. busnec-mman 3a 30 gueit. IlomaroBoe pykoBOJCTBO IIO
ycnemHoMmy OusHec-manupoBanuto / I1. k. Ilatcynma. — MokcBa: Dkemo,
2010. - 680 c.
2. 6 steps to create your company’s financial plan. [DneKTpoHHBIN TOKYMEHT]. —
Pexxum noctyma: https://www.bdc.ca/en/articles-tools/money-finance/manage-
finances/6-steps-to-create-your-companys-financial-plan. — Jlata gocryma:
24.04.2022.
3. boOkos, JI. B. busnec-muianupoBanue: yueOnuk / JI. B. bookoB. — Mocksa:
ByzoBckuii yueonuk: MHOPA-M, 2018. — 294 c.

YK 658.8
NCITOJIB3OBAHHUE COBPEMEHHBIX UHCTPYMEHTOB
MAPKETHUHI'A HA MAJIBIX ITPEAITPUATUAX

II. A. Bacuney, cmyoenm epynnot 10503119 OMMII BHTY,
3. M. Kypoanosa, cmyoeum epynnot 10503219 @MMII BHTY,
HAyyHblll pyKogooumens — K. 3. H., doyenm O. H. Monmuxk

Pe3zrome — COBPDEMEHHbIE UHCNIPpYMEHmMbl MApKenuHea — 9mMoO OMIUYHAA
B03MOJNCHOCMb OJIsl MAJIbIX npe()npwzmuﬁ uzydums ceoeco Kiuemma u eco no-
mpe6Hocmu, a makKoice secmu aKmueHyro peKilamH)yro noaumuKy, He oenas npu
OMOM 3HAYUMETIbHbBIX (])MHGHCO@le sampanmi.

Summary — modern marketing tools are a great opportunity for small busi-
nesses to study their customers and their needs, as well as to conduct an active
advertising policy without making significant financial expenditures

BBenenne. Bianenbipl Manoro Ou3Heca 4acTo MpeHeOperarT pa3padoT-
KO MapKETHMHIOBOM CTpaTeruu, crapasich u30exaTh JUIIHUX 3arpat. [IpunsaTo
CUMTATh, YTO JIJISl YCIEUTHONW PEeKIaMHON KOMIaHUH HEOOXOIMMO MOJTrOTOBHUTH
IPOEKT C KPYIHBIM HCCJIEIOBAHUEM DPBIHKA, MPHUBJICUEHUEM MPO(HECCHOHATIOB
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¥ OTPOMHBIMU pacxojamMu. OgHaKo MacmTaOHOCTh HE BCET/a rapaHTupyeTt d¢-
(eKTUBHOCTb.

OcHoBHasi 4yacTb. MapKeTHHT JIsi MajJoro Ou3HEca MMEET OrPOMHOE
3HAUEHHE, TaK KaK XOpollas peKjamMHasi CTpaTerus MO3BOJIUT MOBBICUTH Ypo-
BEHb OCBEJOMJIEHHOCTH MOTPEOUTENs W Y3HABA€MOCTh MPOIYKIHUU. DTO OCO-
OCHHO Ba)KHO, KOTJ]a HA PhIHKE MPUCYTCTBYET BhICOKAsi KOHKYypeHIus. Henocta-
TOK (DMHAHCOBBIX U YEJIIOBEUECKHX PECYPCOB CHIIBHO OTPAaHUYMBAECT Mallble
MPEANPUATHS: 3a9acTyl0 OIO/DKET, BBIJCIICHHBIH Ha pekiaMy, ObIBaeT JHOO
CJIMIIIKOM MaJj€HbKUM, JIMOO COBCEM OTCYTCTBYET, U TOTJIa PYKOBOJUTENH BBbI-
HY)XJICH 3aHMMAaTbCid MPOABMIKEHHEM CBOEro OM3HECa CaMOCTOSTENIbHO, 4YTO
MOKET OBITh KpalHe CII0)KHO, OCOOCHHO MPHU OTCYTCTBUU KaKUX-TNOO 3HAHHIA
B obmactn mapketuHra. HO OTCyTCTBHE CpeACTB Ha KpPymHOMACIITaOHBIE pe-
KJIAMHBIE€ TIPOCKTHI U MCCIEIOBAaHUS MEPECTao ObITh TAaKOM CTpalHOW Tpobiie-
MOH C pa3BUTHEM HUHTEpHETa. [IpenmyinecTBO COBPEMEHHBIX MAapPKETUHIOBBIX
MHCTPYMEHTOB 3aKJII0YaeTCAd B TOM, YTO OHM JOCTATOYHO MPOCTHI B UCHOJIb30-
BaHUU U HE TPEOYIOT OCOOBIX 3aTpar.

Google mpenocrarnsger abCcoMOTHO OecIUIaTHBIN cepBUC «Moii OU3HECY,
KOTOPBIN MO3BOJISIET €r0 MOJIh30BATENSIM YBEJIMUUTh TpapuK HA UX CAWUT, MOJIY-
YUTh OT3BIBBI OT peajbHBIX MOTPeOUTENEH, a TAK)KE MPEIOCTABISET JaHHBIC /IS
aHanu3a (KOJIMYECTBO KJIMEHTOB, IMOBTOPHO 3alle/IINX Ha CaWT, MOMYJSpPHBIC
yackl OCENIEHUs U T. 11.). Bce, 4To HeoOX0uMo caienath Jjisi paboThl cepBHca —
CO3/1aTh aKKayHT M MOJTBEPJIUTh PEaIbHOCTh Ballero OuszHeca. Jlanee 3amosHs-
eTcs MH(pOpMAIMIO O MPEINPUIATHHI: Ha3BaHUE, aApeC, OCHOBHOU TeledOH KOM-
MaHUM, BUJ JEATEIBHOCTH, a TIOCJIE OCTAETCS TOJBKO CICAUTH 3a COOpaHHBIMU
JNaHHbIMHU. PaboTy caiiTa MOXHO pa3o0paTh Ha CIEAYIOIIEM MIpHUMEpE: AOIy-
CTUM, TOJb30BaTeneM Obul caenan 3anpoc «Kodelitnn MuHCK», B pe3yabTare
KOMIIaHHH, KOTOpbIE BOCIOJb30Banuch Google «Moii Gusnecy», OyayT pasme-
IIEHBI MOCJIe peKIaMbl Ha BTOPOM MECTE ITOMCKOBOM BhIau [1].

He menee mose3nbiM pecypcom sisisercs Google Analytics. Cepeuc npes-
Ha3HAYCH JIJIs aHaJu3a ACHCTBHM IOJIb30BaTENICH Ha caiiTe: cooupaercs uHpOp-
MalMsl O KOJIMYECTBE CTPAHUL, MPOCMOTPEHHBIX YEJIOBEKOM, KOJIMYECTBO E€r0
IOCCIICHUN CalTa, TAaKXKE YUYWUTBIBACTCS KOJUYECTBO HOBBIX IOCETUTEIIEH
U ayJIATOpHsI caiTa B LIEJIOM — €€ Teorpaduueckoe pacnpe/eieHrue 3anHTepeco-
BaHHOCTH [2]. Ha 0CHOBE BCEX MOMYYEHHBIX JAHHBIX COCTABIISIIOTCS OTYETHI, KO-
TOpbIE MOTYT OBITh OTHPABIIEHBI PYKOBOAMTEINO B JHOOOM yno0HOM (opmare.
Google Analytics umeer kak OecruraTHble, Tak | IaTHeie PyHKuu. Hactpoiika
paboThI JAHHOTO pecypca cioXHee, ueM y «Moero Ou3Hecay, Tak Kak Tpeoyer
0a30BbIX 3HAHMU B 0OJACTU MPOTPAMMHUPOBAHUS, HO CHEIUATBLHO JJISI 3TOTO
B OTKPBITOM JIOCTYII€ HAXOJUTCS PYKOBOJICTBO IO MCIOJIb30BAHUIO.

[TomMuMo maHHBIX cepBUCOB KommaHus GOogle npegocTapiseT OecriaTHbIC
KypCBhI, KOTOpbIE JOJKHBI TIOMOYh B pa3BUTHH Ou3zHeca. Tak y pyKOBOAUTENEH
MaJIbIX MPEANPUATHI U HE TOJIBKO MOSIBIAETCS BO3MOYKHOCTD MOJTYYUTh 3HAHUS
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00 OCHOBaxX MHTEPHET-MapKETUHTA, epeBoie OM3Heca B OHJIAH U €ro MpOJBU-
’KEHUU TPU MOMOIIM MOMCKOBBIX CUCTEM, a TaK:Ke MHOToe apyroe [3].

3akiouenue. Bece nepednciieHHbIe pecypchl OYeHb MOJIE3HbI ISl PYyKOBO-
JTUTENeN MpeanpusIThii, 0COOCHHO ISl MaJloro Ou3Heca, Tak Kak He TpeOyroT
KPYIHBIX (DMHAHCOBBIX 3aTPaT U MPOCTHI B UCIIOJIb30BAHUHU.

JIMTEPATYPA

1. ITonw3oBaTenu Google MOTyT cTaTh BalllMMH KIHEHTaMU [DIEKTPOHHBINA pe-
cypc]. — Pexxum moctyma: https://www.google.com/intl/ru_ru/business/. — Jlata
noctyna: 23.04.2022.

2. Google Analytics — gto 3T0 m g gero HyHO? [TogpoOHOE omMcaHue BO3-
MOXXHOCTeH... — Gusarov [DOnektpoHHbIi pecypc]. — Pexum mpocrymna:
https://gusarov-group.by/wiki-internet-marketologa/google-analytics/. — Jlara
noctyna: 23.04.2022.

3. Google Hawiku [DnektpoHHblii pecypc]. — Pexxum poctyma: https://learn
digital.withgoogle.com/skills-ru/courses. — Jlata moctyma: 23.04.2022.

VJIK 642.5
MOBBIIIEHUE KOHKYPEHTOCIIOCOBHOCTH NPEANPUSITHS
OBIIECTBEHHOT' O ITUTAHUS

I1. A. Bepouuxkuii, A. /I. 3a6omun, cmyoenmuot epynnot 10503119 OMMII FHTY,
HAYYHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Pe3rome — 6 nvinewnee epems ece bosee akmyailvHa npo@zema noevlUlerUA
KOHKypeHmOCVIOCO6HOCmu 6 opeaHu3ayusx 06mecmeeHH020 numaHul.
B ycnosusix sorcecmkoti KOHKYpeHyuu noseisitomes Hogvle npobiiemovl — npusiede-
HUe KIUeHMO08, YOepicanue pblHOYHOU 00U U ee nocliedyioujee ygeiuieHue.

Summary — at the present time, the problem of increasing competitiveness
in public catering organizations is becoming more and more urgent. In condi-
tions of fierce competition, new problems appear — attracting customers, retain-
ing market share and its subsequent increase.

BBenenune. KOHKypeHIMS — OJIHA W3 OCHOBHBIX YaCTE€U PBIHOYHBIX B3au-
MOOTHOILIEHUH, KOTOpasi IPUCYTCTBYET, MPaKTUUECKH, B JH000H chepe aesTens-
HocTU. ['MaBHas 1eb KOMMEPUYECKUX OpraHu3aluil — Moxy4eHue npuobLIu, KO-
TOpasi JOCTUraeTCs MyTeM OOpbOBI 32 OOJBIIYIO MO0 phIHKA. /{151 3TOrO HEOO-
XOJUMO BBIOPATh CBOIO TMOJUTHKY B OTHOIICHWUHU MOBBIIICHUS KOHKYPEHTOCIO-
COOHOCTH.

OcHoBHas yactb. Cdepa 00IIECTBEHHOTO MUTAHUS TIEPECEKAETCS CO MHO-
ruMu cepamu yciyr, 4To JieJlaeT ee BocTpeOoBaHHOM (pucyHOK 1). Pe3ynbTa-
TOM 3TOTO SIBJISIETCS CTUMYJIUPOBAaHNE KOHKYPEHIIUH B TaHHOUW 00JIaCTH.
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TlocynapeTBeHHBIE YCITYTH Venyru BefleHHs TOMALTHETO
Typuam x03siicTRa

(DHHAHCOBEIE YCIYTH Obpazopanne

CexTop
o0LecTBeHH
Toproens Or0 NHTAHHA 3npasooxpaneHHe

N Kynetypa
ToCTHHHYHBIH CEKTOP YIBTYP

| TpaHcnopT i CBAL

Pucynox 1 — MecTo 001eCTBEHHOTO TUTaHUS B chepe yCayr
NctouHuk: ucTOUHUK [ 1]

CyThb KOHKYPEHTOCIIOCOOHOCTH PECTOPAHOB 3aKIIIOYAETCS B TOJYUYECHHUH
HOTPEOUTEIBCKOTO MPEATIOYTEHHS, 32 KAKUE-JIN0O 3aCIyTH.

1. CHuXeHMe LIEHBI, 32 CYET IOHMKEHUS Ce0ECTOMMOCTH:

— YMEHBIIEHHE Ce0ECTOMMOCTH MOCPEICTBOM IOHM)KEHUS KauyecTBa IO-
CTaBJISIEMOT'O CBIPbS;

— TI0JlydeHHE OOpaTHOW CBA3M OT PaOOTHUKOB. JIrOaM, 3a4acTyro, UMEIOT
MHOTO JIETKOPEATU3yEMbIX W MPAKTUYHBIX WACH MO YIYYIICHHUIO TPOU3BOJ-
CTBEHHOTI0 Tporiecca [2];

— MAaKCUMHU3UpPOBAaTh aBTOMATHU3AllMIO NPOMU3BOJCTBA 3a CUET BBEJCHUS B
HKCIUTYaTalMI0 HOBEUIINX TEXHOJIOTUH, YTO CHOCOOCTBYET YMEHBILIECHUIO Pa-
OOTHHUKOB, 3aHATHIX B IPOU3BOJICTBE, U, KAK CIIEICTBUE, COKPAIIEHHUE PACXOI0B
Ha OIUIaTy TpyAa.

2. IloBelIeHNE KauyecTBA TPOAYKIIUH, YCIIYT:
—  HailM HaumOoJee KBaIU(pUUMPOBAHHBIX PAOOTHUKOB, KOTOPBIE CIIELUAIH-
3UPYIOTCS, HEMTOCPEJICTBEHHO, HA KyXHE BalllEr0 PECTOPaHa;
—  HUCIOJIb30BaHUE JIUIIUX HAaTypaibHBIX MPOYKTOB,;
—  uudpoBHU3alMs OPraHU3AlUY, YTO BKIIOYAEeT B ce0s CO3AaHME MPHIIOKE-
HUA (3TO MpPUCYIIE BCEM YCHEUIHbIM OpTaHU3alMsIM, KOTOPbIE 3aHUMAIOT CY-
HIECTBEHHYIO JOJII0 PBIHKA), BO3MOXKHOCTh 3aKa3a OHJIAiH, KoJutabopanuu
C CepBHUCaMU JOCTaBKHU.
3. Tlouck «cBoero» KJIMEHTa: CHEHHAIU3UPOBAHHAS KYyXHS, KOTOpas
HaIlpaBJieHa Ha MPUBJICYEHUE KIMEHTOB, MPEANOYUTAIOIINX OCOOCHHBIE OJII0/1a.
3axiouenue. Vicxons u3 paboThl, MOXXKHO CHI€JIaTh BBIBOJ, UTO MPOJIYK-
TUBHAsI U MPUOBUIbHAS paboTa pecTopaHa OOIIECTBEHHOTO MUTAHUS 3aBUCUT OT
KOHKYPEHTOCIIOCOOHOCTH caMOro oOIIeNHTa, 1 KOHKYPEHTOCIIOCOOHOCTH TpeI-
JaraeMoi mpoayKUuuu. 310poBasi KOHKYPEHIIMS — 3TO CYLIECTBEHHAs 4acTh MPO-
JBIDKEHU J1I000oro On3zHeca. MIMEeHHO KOHKYpEHIUsI CIIOCOOCTBYET IMOSBICHUIO
HOBBIX, YCOBEPILIECHCTBOBAHHbBIX, 00JIee KaUeCTBEHHBIX, B HEKOTOPBIX CUTYallu-
X, Oosee eueBbIX MPOAYKTOB. biarogapst KOHKypeHTaMm, YIpaBiIeHILbl BUISAT
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CBOU U YYXKHUC OIHI/I6KI/I, KOTOpPBIC OHKW MOTI'YT HCHPABUTL WJIM HC COBCPHIATH,
M YTO HOBOT'O MO>XHO BHCIPHUTDH B CBOM 6I/ISHCC, YTOOKI OH CTaj YCIICIIHEC.
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YK 338.24 _
BJIUAHUE IU®POBOU TPAHCOPOPMALIMH HA
NHHOBALIMOHHOE PA3ZBUTUE OPTAHU3ALIMN

M. B. Beuepckuit, acnupanm OMMII BHTY
HayuHwlll pyKosooumenb — KaHo. mexH. Hayk b. A. Keneszko

Pestome — Heobxooumo yuumsleaniv 6ce noJjlosicunelibHovle U HecamueHble 3(1)—
¢€KI’}’Ibl noecemecmHnoco npumMeHerHue Hosulecme. CO@péMeHHble MexXHo102UU NoOMo-
2arOm CHU3UMb CcebecmouMocms U320MABIUSAECMOLL npodym;uu, OOHAKO yeeaudu-
8AIOM PA3PLIE MEHCOY NPEYCNEeBAIOUUMU U PA3BUBAIOUWUMUCS OPSAHUZAYUIMU.

Resume — all positive and negative effects of widespread innovation need to
be taken into account. Modern technology helps to reduce the cost of produc-
tion, but widens the gap between successful and developing organisations.

BBenenue. MlHHOBanUM SIBISIOTCS OCHOBOM YNPaBJICHUSI KOHKYPEHTOCIIO-
COOHOCTBIO 000U opranu3anuu. [IpuMeHeHrne HOBBIX pa3pabOTOK MO3BOJISET
nuddepeHupoBaTh MPOAYKIIUIO OT AHAJOTHMYHBIX MPEIJIOKEHUM, MpeCTaB-
JICHHBIX Ha PBIHKE, YTO OCOOCHHO BAXKHO B YCIIOBUSX TJIOOQIM3AIUU, BEIb PbI-
HOK TIOTIOJTHSIETCSA HE TOJIbKO OTE€YECTBEHHBIMU MPOJIYKTaMH, HO U 3apyOEKHbI-
MU Tpou3BoaUTENsIMU. [loaTOMYy OpraHu3aiusiM HEOOXOJIUMO COCPEIOTOYHTH
yCWIMs Ha pa3paboTke U MpUMEeHEeHUH HoBIecTB. [Ipuyem, B cBsi3u ¢ nudpo-
BOH TpaHc(opManueit U nmepexoaoM K SKOHOMHUKE 3HAHHM, BEKTOP MHHOBAIIH-
OHHBIX pa3pabOTOK CMECTWJICS B HalpaBJICHUM TEXHOJOTUH aBTOMAaTH3a-
MU POU3BOJICTBA.

OcHoBHast yactb. [{udpoBuzanusi SJKOHOMHUKHA OKa3bIBACT 3HAYUTEIHLHOE
BJIMSIHUE HAa MHHOBALIMOHHOE Pa3BUTHE OpraHU3alluii U HECET B ceOe Kak IMoJio-
JKUTEJIbHBIC, TaK U oTpuuareibHbie dddekTol. [Ipexae Bcero, CToUT paccMoT-
petb paHHble 3¢ (dEKThl HAa YpPOBHE MoJb3oBarenel TexHoiorui. Lludposas
TpaHcopMaiuss MEHSIET MOAXOAbl K YIPABJICHUIO OpPTaHU3alMel 4yepe3 peuH-
KUHUPUHT OU3Hec-TipolieccoB. B cdepe cHabGxeHUsl ympocTuiach 3ajada Iio
MOWCKY BBITOJHOTO MOCTABIIMKA. UTO MO3BOJIIET CHU3UTH CE0ECTOMMOCTH TPO-
TYKIUHY, a 3HAYUT MPEJIOKUTh 00oJiee KOHKYPEHTOCITIOCOOHYI0 CTOMMOCTH TIPO-
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nykra [1]. B chepe npousBoacTBa mudpoBu3anys 3KOHOMUKHA TO3BOJISIET aBTO-
MaTU3UPOBATh HEOOXOJMMBIE MPOIIECChl, YTO YMEHbIIAeT Tpyao3arparsl. [Ipo-
rpaMMbl 3JIEKTPOHHOTO JOKYMEHTOOOOpOTa COKpALIAlOT BPEMsI COTIACOBAHMS
JIOKYMEHTOB, 3TO 0COOEHHO Ba)KHO IPH pean3allii HHHOBAIIMOHHBIX MTPOEKTOB,
BBHJIy OOJIBIIIOTO IMOTOKA MPOEKTHON JOKyMeHTaIuu. Tak:ke MpuMeHEeHUe dJIeK-
TPOHHBIX TEXHOJIOTMI MO3BOJIAET HAWTH HEOOXOAMMOE OCHAIEHHE MPOU3BOJ-
CTBA, JIJI1 U3TOTOBJICHUS MPOAYKIIUU COOTBETCTBYIOIIEH MUPOBBIM CTaHIapTaM.

B cdepe cObiTa mudpoBu3aius mpeaocTaBiseT BO3SMOKHOCTh HAWTH HOBBIC
KaHaJbl TUCTpuOyunu. Ha ceroaHsimHuil AeHb OpraHu3alnuu He 00s3aTeNlbHO
IPEJICTaBIISITh CBOIO MPOAYKIHIO B MACCMapKeETe, TOCTATOUHO Pa3MECTUTD DJICK-
TPOHHBIM KaTaJor U MPOAABaTh MPOIYKIUIO Yepe3 MHTEPHET IUIOMIaKH. DTO
YMEHBILIAET 3aTpaThl Ha JIOTUCTUKY M MO3BOJSET JIOBECTH TOBAP 0 KOHEYHOTO
noTpeduTens 0e3 y4acTusi HOCPEAHUKOB, KOTOPbIE€ BKIKOYAIOT B CTOUMOCTh COO-
CTBEHHYIO TOProByI0 Han0aBky. llpu 3aBepiieHHH MHHOBALIMOHHBIX MPOEKTOB
nudpoBU3aIMS TTOMOTAeT HANTH TUIOMIAAKHU TSI KOMMEPIIMAIU3AIUU TTOJTyYEH-
HBIX pa3pa0dO0TOK U BBINTH Ha MPOU3BOJICTBEHHBIE MOIIIHOCTH.

OnHako nmpuMeHeHHne HU(POBBIX TEXHOJOTUN Ha YPOBHE MOTPEOJICHUS HE
BCEr/la MPUHOCUT TMOJIOKUTENbHBINA 3P PekT. Mcnonp30BaHne roTOBBIX TEXHOJIO-
I'Uif, 1aXk€ B MHHOBAllMOHHOM JESATEIBHOCTH, BBIHYX/IAET MOTpEeOUTENEH COOT-
BETCTBOBAaTh YCIOBUSAM Ipous3BoauTens. K MmogoO0HBIM YCIOBUAM OTHOCSTCS
HEOOXOJMMOCTh MEPUOANYECKOr0 OOCIyKMBaHUS, KaIMOPOBKA, OOHOBIICHHE
MOJIb30BATENILCKUX JUIECH3UN. TaKkXKe TaHHBIN MMyTh MPEAINOIaracT JOTOHSOIIEEe
WHHOBAIIMOHHOE Pa3BUTHE, KOTJA CIOKHO JOOUTHCS JOJITOCPOYHON KOHKYpEH-
TOCTIOCOOHOCTH, BBUAY JUIUTEIBHBIX MPOLEAYP BBOJA MPHUOOPETEHHBIX MPOIYK-
TOB B JKCILTyaTaluio (yCTaHOBKA, MPUMEHEHHE B TIPOM3BOJCTBEHHOM IpOIIECCe,
oOyuyeHue coTpyaHukoB) [2]. JlJis AOCTMKEHUS JIUTEIHHOTO KOHKYPEHTHOIO
MIPEUMYIIECTBA HEOOXOUMO OBITh Pa3padOTYNKOM MHHOBAIIMOHHBIX MPOTYKTOB
1160 3P dekTruBHO uX couerathb. [I[popbIBHBIE MHHOBAIIMK TTO3BOJISIIOT 3AIUTHTH
MPOJIYKT OT KOMHUPOBAHUS WM MPOAABATh JIMIICH3WIO HAa WX MCIOJIb30BAHUE
JIPYTUMU OpraHU3AIMSIMHU.

OpnHako MoBceMeCTHOE OOHOBJIEHUE MCTOIb3YEMbIX TEXHOJOTUN yCHIINBa-
€T PaccllOeHHE MEXIy pa3BUBAIOLIMMUCS SKOHOMHMKAMH M OpraHU3alUsIMHU.
KpynHbie opraHuzanuu MOTYT HE YCIIEBaTh 3a HOBIIECTBAMHU BBHUY CBOHUX
MaciTaboB. BenenctBue opranmusanuu, KOTOpble HE HMEIOT BO3MOXKHOCTH BbI-
paboOTKM COOCTBEHHBIX HOBIIECTB, BBIHY)KIIEHBI COTJIAIIATHCS HA YCIOBHS TIpe-
YCTICBAIOIINX OPTaHU3AIMHA TSI TOAIePKaHusl COOCTBEHHOTO JTI0XO0/A.

3akiouenue. [{udpoBuszanus okas3bpIBaeT MOJOKUTEIbHBIN >PQEKT Ha
WHHOBAIIMOHHOE pa3BUTHE opranm3anuii. OJHAKO CTOUT CKOHIIEHTPHUPOBATHCS
Ha BBIPA0OTKE COOCTBEHHBIX HOBIIECTB JUIS MOAJEPIKAHUS JUTUTEIHHON KOHKY-
PEHTOCIIOCOOHOCTH.

JIMTEPATYPA
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YK 331.108
AKTYAJIBHOCTbB PABOTbBI HR-MEHE/IKEPOB B MAJIOM
N CPEJHEM BU3HECE

. /1. I'naokas, cmyoenumxa epynnot 10503119 ®MMII BHTY,
A. B. Aépamenko, cmyoenmka epynnot 10503219 ®MMII BHTY,
HAYYHbLU PYKOBOOUMENb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Peszome — akmyanvnocmo pabomvl HR-menedsicepos 6 maiom u cpeonem
Ou3Hece, npeumywecmsa u HeOoOCMamKu OAHHOU cgepbi.

Resume — the relevance of the work of HR-managers in small and medium-
sized businesses, advantages and disadvantages of this area.

Beenenne. CTOJKHYBIIMCH C HEIPEPBIBHBIM PA3BUTHUEM TEXHOJIOTUN U UH-
CTPYMEHTOB, IOCTYIIHBIX KOMITaHUSM, UIMEHHO YeJIOBeUeCKUil (pakTop AeicTBU-
TEJIBbHO CIIOCOOEH ONPEAENIUTh YCIeX WU Heynady KoMnaHuu. PaOOTHUKN KOM-
NaHUM SBJSIOTCS MEPBBIM M HauOoJiee BAKHBIM PECYpPCOM OpraHU3aIllMOHHOM
CUCTEMBI, U NMOATOMY 3(PPEKTUBHOE YyIpPaBIEHUE MMEET pEIIaollee 3HaYCHHUE
IUIA JOCTHOKEHUS €€ IIeIeil.

Jlromeil, 3aHMMAIOIIMXCSI YEJIOBEUECKUMHU PEeCypcaMu, a MpOIIe TOBOPS —
HR-menemxepoB, mpocsaT IpocBelaTh, a 3a YaCcTylo €II€ U yIPOLATh CI0KHO-
CTH PEANbHOCTH JJISl COTPYIHUKOB KOMIIAHHUH, a TaK e CO3/1aBaTh UMUK IO-
CPEICTBOM Pa3BUTHsI M YMpaBJICHHs MEPCOHATIOM JaHHON KommnaHuH. TOT, KTO
NpU3BaH Ha ATy POJb, JOJDKEH WMETh OMNpeAesieHHbIe HAaBBIKUA ISl O0TOOpa,
OLIEHKH, OOy4YeHHsl, YIpaBJICHUs, aJalnTaluyd W Pa3BUTHs MEpPCOHAja, a TaKxkKe
UHCTPYMEHTBI, HEOOXOJUMBbIE NJIsi TOTO, YTOOBI MPOTHUBOCTOATH H3MEHEHHSM,
BbI3BAaHHBIM MHHOBALIMSMHU, U MPOTUBOCTOATH MMOCTOSHHO PACTyIIEH OopraHu3a-
IIMOHHOM CJI0XXHOCTH [1].

OcHoBHasi yacTb. Tekyias colMalbHO-3KOHOMHYECKAsi CUTYyalus TpeOy-
€T TUOKUX OpraHU3allMid, CIIOCOOHBIX MPOTHBOCTOSATH BCE 00JIEE€ CIONKHBIM CO-
ObITHSIM. B 3TOM KOHTEKCTE ymnpaBieHHE YEJIIOBEUECKUMH PECYpCaMM, WM Ke
nportie roBops HR-MeHeKMEHT, urpaeT HeHTPATbHYIO POJb B CTPATErHUECKUX
¥ OpPTaHM3AIMOHHBIX PEHICHUSIX KOMIIAHUHM, U MO3TOMY BaXKHO 3HATh, KaK HUX
BBISIBJISITh, OPTaHU30BBIBATh, YIIPABJISITh UMHU U UCIIOJIB30BATh MX ONTHMAIbHBIM
o0pa3zoM. DKCHepT Mo YIpaBJICHHUIO YEJIOBEUECKHUMH pecypcamu OepeT Ha cels
HEHTPaJIbHYI0 (QYHKIMIO U TpeOyeT ympaBlIeHUYECKHX HABBHIKOB, WHHOBAIMOH-
HBIX HaBBIKOB, PEIIEHUs MPOOJIeM U CUCTEMHOTO MBIIUICHHs. B yacTHOCTH, Me-
HeKepa Mo MEepCOHAy MPOCT YNPaBisaTh HaBbIKaMHU C TOUKH 3peHHs OM3HEca,
npejarasi ce0s B Ka4ecTBE TOT0, KTO HECET OTBETCTBEHHOCTh 3a MPEIOCTAaBIIE-
HUE W PA3BUTHE JYYIINX TAJIAHTOB, TapaHTUPYsH 3PGHEKTUBHOCTH O00y4YeHUs
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Y Pa3BUTHUSA, CBSI3bIBass OFOKETHI M HABBIKH, MOBBIIIAS YEIOBEUECKUM KaIlnTal,
TaKke B OTYETE O MPUOBLIIX U YOBITKAX [1].

Ha cerognsmauit nens, HR-oTaen sABiseTcss HEKUM IMPECTUXREM WU Ke
MOKA3aTeJIeM COBPEMEHHOCTH U aKTYaJbHOCTH ISl KOMIIAHUH, PEYb UJIET O Ma-
JIOM U cpeHeM OuzHece. M3yuuB TaHHYIO TEMY C APYTOd CTOPOHBI, MOKET BO3-
HUKHYTh BONPOC O JIMIIHEN «CTYNEHbKE» B OPraHU3alMOHHOM CTPYKType
yIOpaBJEHUs, KOTOpasi B CBOEM POJI€ TOPMO3UT Pa3BUTHUE OTHOLIECHUU MEXKITY
HEMOCPEICTBEHHBIM PYKOBOAMUTEINEM, YCIOXKHAECT 00beIMHEHNE B3TTISA0B PYKO-
BOJUTENSA, MEHEKEPA 110 YIPABICHUIO YEIOBEYECKUMHU PECYpCaAMU U CaMOro
COTPYJHUKA, HEPEJKO BbI3bIBAET HETATUBHBIEC SMOILIUH MPU TMOMBITKE MPUMEHUTH
npueMsl, HanpuMmep xapakrepubie HJIII, koTopble OTTaNKMBAIOT COTPYIHHUKOB.
Ho »3T0 nuie MHEHHE U TTO3UIUST PYKOBOJIUTENEH KOMIIaHUMA, KOTOpbIe paboTa-
10T 6e3 HR-otnenoB. B maHHOM citydae pyKOBOAMTENN TaKMX OpraHU3AIMNA 3a-
MeHAI0T paboty HR-MeHemkepoB U aenerupys 0O0sS3aHHOCTH PYKOBOIUTEISIM
OTJEJIOB, MEHEIKEPY MO KaapaM, OpUC-MEHEKEPY, PEKPYTEPY.

OpnHako HE BCE KOMIAHUU MPHUAECPKUBAIOTCS MO3HUIMU O HEAKTYaJIbHOCTHU
HR-otnenos. B To BpeMsi kak B KOMIAHUU, TJe MITAT COTPYAHUKOB 10 200 ye-
JIOBEK, MOXKET OBITh OJIMH MEHEJ[KEP M0 YIPABIECHUIO YEJIOBEYECKUMH pecypca-
MU, & UHOT/Ia ¥ BOBCE HU OJHOTO, KaK B JPYTMX KOMIAHUAX C MEHBIIUM KOJIH-
YECTBOM COTPYAHHKOB, MOXKET OBITh OOJBIIOE KOJIMYECTBO Y3KHX CIEIUaJIH-
CTOB, C CAMBIMHU pa3HbIMHU 3a7adamMu. OJHAKO BCE 3TH KOMIAHUM MPUAECPKUBA-
IOTCS OJHOM ILENU: TPHUBJIECYL IIEHHBIX COTPYJIHUKOB W YIEpkKaThb HX
B KoMIaHuH [2].

N3yuuB ot3biBbI camux HR-crnenuanucToB, UX pyKOBOIUTENIEW U COTPY/I-
HUKOB C KOTOPBIMH OHHU PabOTalOT, MOKHO BBIACIHUTH MPEUMYIIECTBA U HEIO-
CTaTKU JaHHOU npodeccuu:

[IpeumymiecTBa pabOTHl MEHEIKEPOM IO TIEPCOHATY MOYKHO BBIJICIHUTD:
IIOHMMAaHHUE PEAIbHOM LEHHOCTH TOM WJIM UHOM JOJDKHOCTHM B KOMIIAHWH, YTO
o0ecreuynBaeT XOpOIIMX CTUMYJI M MNpodecCHOHATIBHBIM pPOCT; 00ecreuynBaeT
XOpOIIHA OMBIT B cepe YNpaBleHUS;, PACIIUPSIET CTPATETHIECKOE MBIIIICHHE;
yJIy4IlIaeT KOMMYHUKAITMOHHBIE CITOCOOHOCTH.

Henocrarkamu SIBISIIOTCS: BBICOKAs] KOHKYPEHIIMSI, OKHJIaHHE OOJIBIIOTO
OIIBITA, FOPUANYECKAST OTBETCTBEHHOCTh, OTPAHUYEHUS 110 JTOJIKHOCTH.

3akirouenue. HecMoTpsi Ha TO, YTO pa3BUTHE Pa3IMYHbIX Ipodeccuil He
CTOMT Ha MECTE, akTyallbHOCTh HR-yciyr crout mox Bompocom, 0JHAKO U3YYUB
PBIHOK, MOXHO CHEJIaThb BBIBOJ, YTO HAIlle COBPEMEHHOE IOKOJICHHE,
a COOTBETCTBEHHO PBIHOK paboTojaTeNiel M CHEelUaIUCTOB MOIEPHHU3UPYETCH,
pa3BUBaeTCA, IOMOJHSETCS, 4YacThb OO0sS3aHHOCTEW mepexoaiar Ha Yar-00Tbl
Y ONPOCHI OHJIAH, a COOTBETCTBEHHO AaHHas HHpopmanus oOpabaTbiBaeTcs
TaM K€, YTO HEJIb3sl Ha3BaTh MPEUMYILECTBOM, TaK KaK OIPEICICHUE UCCIENYyE-
MBIX Ka4eCTB HEBO3MOXXHO ompeaenuth mammuaonr Ha 100 %. C uem ObI cripa-
BUWJICSL BBICOKOKJIACCHBIN CIIEMUAIINCT, YMEIOUIMNA HAUTU MOJAXO0A K COTPYIAHUKY,
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y4ecTh €ro ci1aboCcTH, MPEUMYIIEeCTBAa, MHTEPEChl M UCIOJIb30BaTh JAaHHYIO WH-
dbopmaluio rpaMOTHO B JIaJbHEHIIIEM.
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VK] 004.9
AHAJIA3 ®OPM Y METO/IOB ITPOTUBOJAENCTBUS ®UHAHCOBOMY
MOIIEHHUYECTBY CYBBEKTOB IPEJANPUHUMATEJBCTBA

A. P. I'onyoesa, /. A. Yepenko, cmyoenmoi epynnot 10503319 ®MMII FHTY,
HAyuHblll PYKOBOOUmelb — KaHo. 9KoH. Hayk, ooyenm O. H. Monmuk

Peztome — 6 npednpuHuMameﬂbcmee He3a6UCUMO 0onl COCMOAHUA PbIHKA
gcezoa cyujecnieoealo MOweHHu4Yecne0, Hanpumep. CnexKyAyuA, gbuKmueHoe
oankpomcmeo u m. 0. Cybvexmol NPeOnPUHUMAMENbCMBA U OP2AHbL NPABONO-
PAOKA 3AHUMAIOMCS pa3pabomkol mMemooos 6opbObl ¢ OAHHOU NPoOIEeMOIl.
B oannoii pabome 6yoym paccmompernvi Hekomopble u3 Hux.

Resume — in business, regardless of the state of the market, there has al-
ways been fraud, for example: speculation, fictitious bankruptcy, etc. Business
entities and law enforcement agencies are developing methods to combat this
problem. In this paper, some of them will be considered.

BBenenne. MomieHHUYECTBO — 3aBJaJieHUE UMYIIECTBOM JIMOO MpUOOpe-
TEHWE TIpaBa Ha MMYIIECTBO MyTeM OOMaHa WIIA 3JIOYMOTPEOJICHUS JOBEpHUEM
(ct. 209 YK PB) [1].

Crneuuduka GUHAHCOBOTO MOIIEHHUYECTBA COCTOUT B TOM 00JIACTH OTHO-
[IEHUI, B KOTOPOM COBepIIaeTcsi oOMaH — 3TO cdepa oOpalieHus: pa3InuHbIX
IJIATEXKHBIX KapT U IPYTUX CPEJCTB IJIaTeXa, MOJTyYeHUE U Bblaya KPEJIUTOB,
MPUBJICUCHUE UHBECTHUIINI 1 UHBIEC (PMHAHCOBBIE (JIEHEKHBIC) OTHOIIICHUS.

OcHoBHast yacTb. Pazymeercs, opranbl npaBonopsika mpoOTUBOCTOST MO-
IIeHHUKaM. Paccienyiorcs yrojioBHbIE Jieia, BUHOBHBIE MOTY4Yal0T HaKa3aHHeE,
COTJIACHO TSDKECTH CBOMX MpecTymieHuil. OpHako, HanboJjiee MHTEPECHO HU3Y-
YUTh, KaK ¢ (UHAHCOBBIM MOIIICHHHYECTBOM OOPIOTCS caMH MPEANPUHUMATEIH.
B 3aBrucuMocTi oT cepbl ACSATEIBHOCTH, OPTraHU3allUA CTAPAIOTCS CTPaXOBaTh
ceOs 1 moTpeduTeneit OT HEMPHUATHBIX MHIMACHTOB. PaccMoTpuM 3TO Ha TpH-
Mepe HECKONBKUX cdep: OaHKW, WHTEPHET-Mara3uHbl M OINEpPaTOpPbl COTOBOM
cBs3U. B OaHKOBCKOW cdepe cXeMbl MOIICHHUYECTBA ¢ KPEAUTAMH U CUETaMU
YK€ JOCTaTOYHO XOPOIIO M3y4deHbl. OHA U3 CaMbIX «U3IIIOO0JICHHBIX)» MOIIICH-
HUKaMH cxeM — 3To «DuimmHry, 3B0OHOK M3 CIy>KObl 0aHKa, B XOJi€¢ KOTOPOTO

23



37I0YMBIIUICHHUK TMOJy4aeT HeoOX0IuMyr0 MH(OPMALKIO OT KIMEeHTa OaHKa U
MOXHUILAET CPEACTBA C JIMYHOrO cuera. O Takux cnocodbax ooOmaHa GaHKU MOCTO-
SSHHO UH(OPMHUPYIOT BCIO CBOIO KJIMEHTCKYIO 0a3y, OJIHAKO BCE PABHO HAXOST-
Csl T€, KTO BEpUT MPECTyHUKAM [2].

Jlnst 60psOBI ¢ MOIIEHHUKAMU HCTIOJIB3YIOTCS MPOBEPEHHBIE TEXHOJIOTHH
U QITOPUTMBI, pa3padOTaHHbIE Ha OCHOBE MPAKTUYECKOTO ONbITa M aHAJIUTHKU
nesTeabHOoCTH 0aHKoB. Jlydiie Bcero 0OpoThCs ¢ MOILIEHHUKaMH Ha 3Tarne oopa-
OOTKM KPEAUTHOU 3asiBKU, OJOKUPYS MOMBITKH MPECTYNHBIX nercTBuid. Kpyt-
Hble OaHKM OOPIOTCS C MOIICHHUKAMU, MPUMEHSST CIEAYIOLIUE CPE/ICTBA: CH-
CTeMbI CKOPUHTA; CBEpKa OMOMETPHUUECKHX JaHHBIX; 0a3a KPEAUTHBIX UCTOPHIA;
BHEIIIHME UCTOYHHUKH JTAHHBIX; IIPOBEPKA AKKaAYHTOB B COLIMAJIBHBIX CETSIX.

MOIlIEHHHYECTBO 4Y€pe3 HMHTEPHET-Mara3uHbl MOXKET MPOUCXOJUTH MpHU-
MEpHO IO Takou ke cxeMe. [103ToMy KOMITaHUH TPUMEHSIOT MTOX0XKUE METOBI
O0pbOBI: UCTIOIB30BAaHUE OMOMETPUH, AJIs MOATBEPKACHUS TUYHOCTH, IPOBEPKA
aKKayHTOB IToJib30BaTesied n T. A. CyIlecTByeT Tak K€ WHAas CXEMa XUIIEHUS
cpencts [2]. MOIIEHHMKM CO3J1al0T CaNThI-«KIOHBDY, KOTOPBIE MPAKTHYECKH
UJCHTUYHBl PEAIbHBIM MHTEPHET-Mara3uHaM, 3a HCKJIFOYEHUEM HEKOTOPBIX JIe-
Tajge, KOTOpPBIE HEOIBITHBIA IIOJIB30BATEIb MOJKET HE 3aMeTUTh. KiueHT
oopmiiieT CBOW 3aka3 Ha TaKOM caiiTe, TeM caMbIM OTIIPABIJIAET BCE JIMUHBIE
JaHHbIE, HEOOXOAUMBIE JIsl CIMCAHMS IEHET C KapThl, IPSIMO B PYKHU 3JI0YMBIII-
JeHHUKaM. UTOOBI MPOTUBOCTOATh MOLIEHHUKAM, HACTOSIUE OHJIAH-Mara3uHbl
COBEPILIECHCTBYIOT CBOM CHUCTEMBI 0€30MacHOCTH: BBOJAAT, Hampumep, CMC-
NOATBEPKAEHUS ¢ opuumaibHbiXx HOMEpoB. [lomyunB Takoe CMC, kiIueHT mMo-
XeT OBbITh YBEpPEH, UTO pad0TAET C HACTOSALUIUMU MpeaIpUHUMATENIMU. Tak ke,
Ha CaiiTe HACTOSIIMUX UHTEPHET-Mara3uHoB BCEr/la €CTh MOAJIMHHAA KOHTAaKTHAS
uHpopmaust pupmbl, peanusyrouied npoaykuuto. OOpanias BHUMaHUE Ha Ta-
KHE JeTalll, II0JIb30BaTe/Ih MOXKET 00e30macuTh ceos [3].

Haubonee vacto BcTpeuaeMoe MOIIEHHHUYECTBO YE€pEe3 COTOBYIO CBS3b —
3TO XUIIEHHE JICHEXKHBIX CpPeICTB uepe3 OanaHc. B coBpemMeHHOM mupe yepes
CBOM TenedOHHBII HOMEpP MOKHO MPOBOJUTH OIUIATy pPa3IUYHBIX TOBapOB
U yCIIYT, YeM MOIIEHHHMKHU U NoJib3ytoTca. Hanpumep, cotoBelii oneparop MTC
BBEJI CUCTEMY OIUIaThl mepuoauyeckux miarexent «MTC-aeHbru». A MoIIEH-
HUKH, B CBOIO OUYEpEe/b, pa3paboTalii cXeMy, C MOMOIIbBI0 KOTOPOH Y MOJIb30Ba-
TeJsl, OOMaHHBIM IyTEM, BBISICHSIETCSA BCsS HeoOXoaumasi uHpopMalus ais Ciu-
CaHUs JEHEXHBIX CpeACTB. Hamie BCero 3To NpOUCXOIUT Yepe3 COLMaIbHbIE Ce-
TH, T/I€ MOLIEHHUK NPEJCTABISAETCA 3HAKOMBIM U «BBIMBITHIBAET» Y CBOEH KEPT-
BBl BCE HEOOXOAMMBIE KOJbI moaTBepxkaeHus u T. 1. MTC, B cBOIO odepesb,
cTapaercsi 00e30MacuTh CBOMX KIHMEHTOB. Hampumep, ¢ KaxabiM KOJAOM MOA-
TBEPXACHUS MOJIb30BATENIO TAKKE MPUXOJIUT HATIOMUHAHUE O TOM, YTO HE CTO-
UT cOO0MIATh 3Ty HH(OpMALMIO JpyTUM JToAsM. Taxke KOMIaHUHM BBOZIST pas-
JIMYHBIE CUCTEMBI ayTeHTU(UKAIIMU, TTOITBEPKICHUS JINYHOCTHU U TaK Jlajee.

3akaodenue. B xaxnoil chepe HabmogaeTCst 0HA U Ta K€ TEHACHLUA:
IpeIpUHUMATENN BBOAST HOBbIE (DYHKIIMH, CTapasCh 00€30MacUTh KJIMEHTOB —
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MOIIIEHHUKU HaXOJSAT HOBBIN crioco® oomana. OgHaKo 3TO HE 3HAYUT, YTO OOPh-
0a 3a cIpaBemJUMBOCTb O€3HaJe)KHA. B COBpEMEHHOM MHpE C HHTEPHETOM
Y BO3MOKHOCTSIMM COBEPIIEHCTBOBAHUSI CUCTEM OE€30MACHOCTH Yy MOIIEHHHKOB
BCE MEHBIIIE IAHCOB Ha YCIIEX.

JINTEPATYPA
1. Yronosusiii kosekc Pecriybnuku benapych — [DnekTpoHHBbIN pecypc]. — Pe-
xum poctyma: https://kodeksy-by.com/ugolovnyj_kodeks rb/. — Jlara mocrymna:
20.03.2022.
2. Kak G6ank 60peTcs ¢ MOIEHHUKaMH — [ DIEeKTPOHHBIN pecypc]. — Pexxum mo-
cryma: https://www.papabankir.ru/tips/kak-bank-boretsya-s-moshennikami/. —
Hara nocrymna: 20.03.2022.
3. ®uHaHcoBOe MomIeHHNYeCcTBO: Kak cebst obe3omacuTh — [IIEKTPOHHBIN pe-
cypc]. — Pexxum nocryma: https://www.Klerk.ru/buh/articles/477145/. — Jlata no-
cryna: 20.03.2022.

YK 331.101.39
COBEPHIEHCTBOBAHHUE OHEHKH TPYJIA IEPCOHAJIA HA
MMPEAIIPUATUAX MAIIKNHOCTPOEHUA
PECITIYBJIMKH BEJIAPYCbH

K A. I'pumanosuu, A. A. Muxeituux, cmyoenmoi epynnot 10503319 OMMII BHTY,
HAYYHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Pesztome — oyenxa mpyoa nepconana Kaxk 8axdcHblll KOMNOHEHM KaOpo8ol
NOJIUMUKU KAACOO20 npednpuﬂmuﬂ oonoicen coseputeHcmeosamuvcs ¢ yuenom
COBPEMEHRHBIX 3KOHOMuqea<uxpeaﬂuﬁ.

Summary — the assessment of personnel as an important component of per-
sonnel policy, each enterprise should deal with taking into account modern eco-
nomic realities.

BBenenue. Pa3zButne npeanpusaTuii MAalIMHOCTPOCHUS UTPAET OTPOMHYIO
pOJIb B COLMAIBHO-3KOHOMUYECKOM Pa3BUTHUU CTPAaHbl U CUHUTAETCS OCHOBOM
ITPOMBIILIJIEHHOT0 KOMIUIEKca. Ha npeanpuaTusax, KOTopele IPOU3BOAAT Pa3HbIC
MAaITUHBI, TEXHOJOTUYECKOE O0OpPYJAOBAHHE W KOMIUICKTYIOIIUE, TPYIATCS ThI-
csiuu pabOTHUKOB. JIJIs BBITTyCKAa KOHKYPEHTHOM MPOIYKIIMU, PACITUPEHHUS TIPO-
M3BOJICTBAa HEOOXOIUMO MPOBOJIUTH KaAPOBYIO MOJUTHUKY Tpeanpusatus. OueHka
TpyJa MepcoHalia U OLIEHKA TPYyJa — 3TO OCHOBAa PAa3BUTHS JIFOOOTO MpEapusi-
tus [1].

OcHoBHasi yacth. /[JIs yuyera U CpaBHEHMS PEAJIbHBIX U IUIAHUPYEMBIX
KOMIIETEeHIIUM, 00bEMOB, KauecTBa TpyAa HEOOXOUMO OLIEHUBATh TPy paldoT-
HUKOB. Ha 11000M mpeanpusaTuu miiaHupyeMble XapaKTEepPUCTUKHU Tpya Mepco-
Haja eCTh B MPOrpaMMax Mo KaJpoBOMY O00ECIEYEHHUIO.
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W3meHuBIIMECS SKOHOMUYECKHUE YCIOBHUS TPEOYIOT OT PYKOBOJIUTENEH
NPEANPUATANA MAITMHOCTPOEHUS HE TOJIBKO BBIITYCKa HOBOW MPOJIYKIIUH, TOUCKA
HOBBIX PBIHKOB cObITa, HO ¥ y4€Ta BO3MOXHOCTEH pa3BUTUA NepcoHana. Pabot-
HUKH Ha Pa3HbIX 3aHUMAEMBbIX JOJHKHOCTAX OIEHUBAIOTCS C YUETOM CICU(PUKU
paboThI U TOHKHOCTHBIMU UHCTPYKIUAMHU. J[aHHOE HampaBlieHWe BHYTPU Mpe/I-
NOpUSATUS. MUMEET OTPOMHOE 3HAYeHUE Il OLEHKH COTpYAHHKA, €ro oIuia-
Tl Tpyaa. OlieHKa TpyJia epcoHaia UMEEeT TPU YPOBHS: MIPHU IIpUeMe Ha paboTy
MPOBOIUTCA OILIEHKA €ro Mpo(ecCHOHANBFHOTO MOTEHIINANA, YKA3bIBAETCS MECTO
Ha MpEANpUITHH, €KEroAHas OLEHKa TpyAa paOOTHUKA, MO3BOJISIOIAS Y3HATh
PE3yNbTATUBHOCTh JEATEIbHOCTH, HAMETUTh 3aJla4d Ha CJEAYIOLIUNA NEPHOJ,
€XXETHEBHAs WM €KEHEeIbHAs OLICHKA JJI MONPABOK AESTEIbHOCTH.

MamuHOCTpOUTENbHBIC TPEANPHUATHS UCTIOIB3YIOT 0OBEKTUBHEIE MOKa3a-
TEJIW JJI1 OUEHKH MPOU3BOJCTBEHHOI'O MEPCOHAJIA, BBIPAKEHHBIE KOJUYECTBEH-
Ho. Hanpumep, Ha OAO «OcumnoBrUYCKUi 3aBOJI aBTOMOOWJIBHBIX arperaToBy
OTJIe] CHaOKEeHUS U BHEIIIHEW Koomnepaluu (CpOKU MOCTaBOB, IICHBI).

Eciau B CTPYKTYpHBIX MOJpa3IEICHUSIX HEBO3MOKHO OLICHUTh YMCIICHHBIC
KpUTEPHUH TPYJa, TO UCIOJIb3YIOTCS CYObEKTUBHBIE MTOKa3aTenu. Hanpumep, Tak
OLICHUBAIOT IUIAHOBBIA OT/IEJI, OTJAEN TNIABHOTO KOHCTPYKTOPA, OTAE] MapKETHH-
ra (ayIuT MPOJaX U KaHAJIOB COBITA).

Metoapl OLEHKM TpyAa MEpCOHANa CIOXKWUIUCh JABHO, HO B HACTOSIIEE
BpEMsI OHHM COBEPILICHCTBYIOTCS U MPEITHA3HAYEHBI JI UHIUBUIYAIbHOU OlICH-
KU (OTIIeNIbHBIA paOOTHUK), 1JI1 TPYIIIOBOM OLEHKH (MTOApa3eieHus Ipeanpusi-
TUA), 11l coopa U 00pabOTKK MH(pOPMAIMK O paOOTHUKAX MPEANpusATUs (Tex-
Huyeckue). Ilpu olleHke Tpyaa mepcoHala YUYUTHIBAIOTCA MPO(ecCHOHANBHEIE,
WHIUBUYAIbHBIE, XapaKTEPOJOTHYECKUE KAavyecTBa, KOTOPBIE BIMAIOT Ha 3(-
(eKTUBHOCTH paboTHI [2].

B ycroBusix pa3HbIX SKOHOMHUYECKHMX TPOOJIEM B Pa3BUTUM CTPaHbl Ha
NPEANPUATUAX MPOUCXOJUT U3MEHEHUE MOAX0Ja K OLICHKE TpyAa MEepCOHAIA.
Ba)XHBIM CTaHOBUTCSI TPUMEHEHHUE LETIOTO KOMIUIEKCA Pa3IMYHbIX METOJIOB, KO-
TOpPBIE OLICHUBAIOT TPYJ NEPCOHANA 10 MHOKECTBY MOKA3aTENIe U KPUTEPHUEB.

B coBpeMeHHON KaapoBOW TMOJMTHUKE Ba)XXHO COOJIONATH CIETYIOIIHE
YCJIOBUS MIPU OLIEHKE TpyJa NepcoHana: CTUMYIMPOBAHUE JTUYHOCTHBIX KOMIIE-
TEHIINI, KOTOPbIE BIUSAIOT HA KAYECTBO BEACHUS TEXHOJOTHMUYECKOTO MPOILECCa;
PUMEHEHUE HE3aBUCUMBIX MOKa3aTesei ISl OTAENbHBIX JOJKHOCTEN/pabounx
MECT; PETYJISIPHOCTh OILIEHKH U OXBAaT €10 BCEX PAOOTHUKOB MPEANPUSITHS; TIEPU-
OJIMYHOCTh OLIEHKU TPyJAa MEPCOHAJA TOJKHA MPOXOIUTh C YUETOM CIEHUPUKA
MPOU3BOJICTBA U TPEOOBAHUSIMU YIPABJICHUS JJIs MOCIEYIONIEH BBIIIATHI TIpe-
MHi1; UCMO0JIb30BaHKE coBpeMeHHbIX [ T-Texnonornii [2].

Haubonee yacto mpuMeHsIEMbIM METOJOM OLIEHKH TpyJa NepcoHala Ha
NPEANPUATUIX MAUIMHOCTPOCHUS SIBJIETCS aTTeCTalus, KOTOpas MPOBOJIUTCA
B COOTBETCTBUU C MPUJIOKEHUEM K THUIOBOMY MOJIOKEHUIO.

3akirouenue. OleHKa TpyAa MepcoHaIa HampaBiieHa Ha TpodeccroHab-
HOE pa3BUTHE PaOOTHUKA, HA HAXOXJACHUE W MCIPABICHUE MPOOJIeM, KOTOPHIC

26



MemaiT ero 3¢ dekTuBHON paboTe. DTO CMOCOO AMATHOCTUKUA BO3MOXKHOCTEH
paboTHuKa. [Iporiecc oleHKH MepcoHaia, BKIOYAeT B CeOsl CICAYIONINE ITAIIbI:
NIOCTAaHOBKA 3a/1a4 W YCJIOBHIA OIICHKH, caMa OIICHKA Tpy/a, IPUMCHECHHUE Oy~
YCHHBIX PE3yJIbTaTOB Ha MpakTHKe. [[OCTOSHHAs OlEHKa MepcoHalia XOPOIIo
CKa3bIBACTCSA HAa MOTHBAIMM PAOOTHHKOB, MX KOMIICTCHTHOCTHOM pa3BUTHH
U pocTe.

JINTEPATYPA

1. OT4uetsl 0 pe3ynbTarax peanu3auuu [ 'ocy1apcTBEHHON MPOrpaMMbl Pa3BUTHSA
MAaIIMHOCTPOUTENbHOr0 KoMIuiekca Pecrydnuku bemapycs Ha 2017-2020 roabt
[OnexTpoHHBIM nOoKymeHT|. — Pexum poctyma: https://minprom.gov.by/
gosudarstvennaya-programma/. — [lata mocryna: 07.03.2022.

2. Peiimapos, I'. A. KoMIuiekcHas olieHKa MepcoHaja: WHKEHEPHBIM NOAX0 K
ynpasieHuio kauectBoM Tpyna / I'. A. PeiimapoB. — Mocksa: URSS, 2017. —
422 c.

YK 65.014 _
OIIBIT HEPEOIIEHKHM HEHHOCTEHN B TBOPYECTBE ®. HUIIIIE

U. /1. lemenmoes, cmyoenm epynnot 10503221 ®MMII BHTY,
HAayuHulll pyKogooumeinb — Kau. gunoc. nayk O. B. bepkoesa

Pesrome — ananus meopdecmeda, nepeoyueHKuU uenuocmeﬁ 6 mpydax
@. Huywe. Ilpocnos na 6yoyuee.

Resume — analysis of creativity, reassessment of values in the works of
F. Nietzsche. Forecast for the future.

Beenenue. OgHa M3 cambIX OOJBIIMX TEM, KOTOpas paccMaTpHUBAaeTCs
B punocopuu ®. Hume, — 310 1ieHHoctd. OHA MOJHUMAETCS BO MHOTHX €0
Tpynax: «Tak rosopun 3aparyctpa», «Ilo Ty cropony mobpa u 3ma», «Bois
K BJIACTH.

[lenTpanbapiMu TeMamMu B uiocodun Huirie sBISIOTCS CBEPXYENIOBEK,
MePEolIeHKa IIEHHOCTEN, Mopallb Tocnoa U paboB. CaMbIMU aKTyallbHBIMU Te-
MaMH — TeMbl MOpaJId U leHHOCTeH. Ho koraa BO3HUKAET TeMa CBEpXUEIOBEKa,
TO TJIABHOE, YTO CJIEAYET CKa3aTh: CBEPXUEIOBEK IIPOU3BEII MIEPEOLIEHKY MOPAJIH
U IIEHHOCTEW, Co37all CBOI0 COOCTBEHHYIO MOpasib, YHAsI OT MOpaiu «paboBy,
r/ie cJ1iadbocTh — J0OPOAETENb.

OcHoBHast 4yacTb. [IpobOiiema 1EHHOCTEH CylllecTBOBajga JAaBHO: C TeX
BpPEMEH, KOrJa HYyXHO ObLJIO OTJIMYaTh OMACHOCTh OT HAJEXKHOCTH, TUIOXO€ OT
xopotero. C Tex mop 4eJoBeK Havyall MPUIYMbIBATh MOPaib, KOTOpas Obl MOMO-
rajia eMy oTJin4yaTh TyOuTenbHOe OT Beero kuoro. d. Humme paccmarpuBaer
ATy HEOOXOJIMMOCTh C Pa3HBIX CTOPOH U MPUXOAUT K MHEHHIO, YTO YEJIOBEK
JIOJDKEH OTBEPTHYTH BCIO MOPaJlb, HABSI3aHHYIO 00IIIECTBOM, CTaTh JIyUIlle, CTaTh
«CBepxyeIoBEKOM» BIOCIEACTBUU, KOTOphIM Haxomutcs «llo Ty cropony
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n00pa u 37a», 3a mpeaenaMu paMoK, KOTOpbIe ero cBsi3biBaroT [1]. Dta coBep-
HIEHHO MPOCTasi, 0 €ro MHEHUIO, MBIC/Ib, HO OHA COBEPIIEHHO 3a0bITa JIIObMH,
U MO3TOMY akTyanbHa. JItoau mpocTo He TyMaroT O MOJA00HOM, OHH 3aHSTHI Jie-
JamMu Ha OBITOBOM ypOBHE, pa3BHBas, Kak MaKCUMyM, CBO€ (uiznueckoe «5»,
abcooTHO He oOpariasi BHUMaHUWE Ha CBOM HMHTEIUIEKTyaJlbHOE U JYXOBHOE
HayaJyia, K KOTOPBIM BIIOCJIE/ICTBUM BCE MPUIYT, KAK MUHUMYM — B CTapOCTH, KO-
r1a CMEpTh HE TaK JajeKka M HauMHaellb AyMaTh, Y€r0 Thl JOCTUT 32 CBOIO
KU3Hb, JUISI Y€TO 3TO U TOMY No00HbIe Bompockl. lllonenraysp, Hampumep, ro-
BOPHJI, YTO MOJIOJIBIE TTO3HAKOT MHP, a CTapble €ro aHAIM3UPYT. B Monogoctu
poOyeIb Bce HOBOE, a B CTAPOCTH 3aHUMACTIIbCS (Prutocoduei.

Ectb B ¢unocopuu Hurmme mopans paboB U rocrnof, KOTopasi HEmocpe-
CTBEHHO CBf3aHa C nepeoueHkor nenHocreid. C Touku 3peHus Hunme, ceituac
nepuoj TocmojcTBa paboB, ux neHHocredl. Hampumep, B mpousBeaenun «Tak
ropopui 3apatyctpa» Hule onuchiBaeT, yTo CTaHET C OOLIECTBOM B Oyny-
IIEM, YTO U3 ceOsl MPEACTABIIAET HBIHEIIHAS «TOJIa», U K YeMY 4YEJIOBEK J0JI-
KEH MPUNTH. A UMEHHO, K CBEpXUYEJIOBEKY, CBOOOJHOMY OT WILIIO3Mi, 0OMaHa,
CIIOCOOHOMY CaMOMY CO3MJaTh U CO3/laBaTh CBOM MHUp, Kak pebeHok. Tonma
K€ — 3TO PaBEHCTBO, CMUPEHHUE, CIIa00CTh, TyX, BO3BOJSALINECS B JOOPOAETENb.
¥ Mopanu rocroja BO3HOCUTCS cujia, 0opb0a, rapMOHUS Tella U J1yXa, CIpaBe/-
nuBocThb. [lo MHeHuto Hute, noGpoaerenu mnocieqHeil JOHKHBI CTaTh OCHO-
BOIOJIATAIOIMMHU: TAKUMH, KOTOPBIE TIO3BOJISIT OCBOOOIUTHCSI OT OKOB BCEOOIIIe-
r0 PaBEHCTBA, CJIA0OCTH, TYXOBHOW JAerpajanuu oOlIEecTBa, U MPUUTH K CO3U-
JAI0IIEMY U CBOOOAHOMY «SI», K cBEpXuenIoBeKy [2].

CroBa 0 TOM, YTO CBEPXUYEJIOBEK KakK peOEHOK, €CTh ojJHa u3 Mmeradop
Humie o craHOBIIEHMM 4YENIOBEKA, B €ro mpou3BeneHuu «Tak roBopui 3aparty-
ctpa». OHa 3aKIt04aeTcs B TOM, YTO YEJIOBEK MEPEKUBAET B CBOEH JKU3HU pas-
JUYHBbIE CTaaAuU (HEe 00sA3aTeIbHO BCE WM HECKOJIbKO. MOXHO ocTaThCsl U Ha
OJIHOM): BepOIIIO, JIeB, peOcHOK. BepOuro; — 0OBIUHBIN YeTOBEK, KOTOPBIA BITH-
THIBAa€T BCE OT MHpa U HE MMeEeT cBoero MHeHHs. Haxomsch, TakuM oOpasom,
B «0a3HCey», MUTAsICh BOJON U €]10M, KOTOPYIO eMy NMpeasioxuiau apyrue. OObu-
HBIN YenoBeK. JIeB — oTpullaHue BCEro, «HUTMIU3M». DTO MeTadopa Mnpo JbBa,
HaXOJSIIErocs B MyCThIHE, KOTOPBIN U30pasl CBOM MyTh, 10OPOBOJIBHO yIIET OT
HaCJXACHUH M OJsiar, U BbIOpaj CyXyl U OJUHOKYIO IYCTBHIHIO, I/IE OH OJUH
TaM KOpoJb. JIeB He crmocoOeH K CO3UAaHUI0, HO XOYEeT OCBOOOIUTHCS OT Mpe-
paccyakoB obOmiecTBa. PeOeHOK ke — 3akitounTeNbHas cTaaus. B Hell denoBexk,
Kak peOCHOK, caM CO3/1aeT CBOM MHUpP, CBOOOJHBIN OT MPEIpPacCyaKOB, UY>KOIO
MHEHUS, HE UCTIOPYECHHBIA HUKEM, IEUCTBYIOIINNA COOOPA3HO CBOMM 3aMBbICIIaM,
YYBCTBYIOIIMM UCTUHHOE CYACThE W KUBYIIUNA 0e3 Oen [3]. DTO CBEpXUeIOBEK,
cozuparomyi. UMEHHO TaKuMU Mbl M JJOJKHBI CTaTh.

3akirouenue. [Ipoananusuposas Tpyasl @. Hume, st caurato, uto oOiie-
CTBO HE TOTOBO M HUKOTJa He Oy/eT roToBo MpHUHATH nosunuio @. Hure, kak
MUHUMYM B Ommkaiiiiee BpeMsi. OHO CIIMIIKOM JajieKO OT €ro MJIEU O «CBEpX-
YeJIOBEKE», «IEPEOLEHKH MOpaIM U LEHHOCTEW», KOTOPbIE SIBISIFOTCS BIIOJHE
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OOBIYHBIMHU, HO M3-32 TOTO, YTO BCE 3a0BUIN 00 3TOM, 3TU Pa3MBINIJICHUS U 3HA-
HUs 0COOCHHO IIeHHBI. Bce ciaenyroT 3akoHaM, MMCaHHBIM B KHUTAX, TEKCTax, HO
PEAKO JIIOU JIeTAI0T TaK, Kak HEOOXOIUMO, pacCykKaas caMOCTOSTEIIbHO, HaX0-
JICh, TAKUM 00pa3oMm, «I1o Ty cTopony m00pa u 371a%.
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YK 331.108.26
HOBBIIIEHUE 3PPEKTUBHOCTHU KAJAPOBOI'O IIOTEHLINAJIA
B IT-COEPE PECIIYBJIUKU BEJIAPYCH

O. A. Kucenesuu, /. A. Kpyk, cnmyoenmoi epynnot 10503319 @MMII1 BHTY,
HayuHwlll pyKosooumeisb — K.3.H., ooyeum O. H. Monmuxk

Pes3rome — 6 cmamwve onucanbvi Memodbz NO6bIUICHUA aqbqbekmueHocmu
kaopos. Kax ¢ Haumenvwumu 3ampamamu noayyums aiyduiull d¢hgexm, a max-
HCe KAK ocmaeamuvCA KOHKypeHWIOCI’lOCO6HblMM ooneoe 6peMAL.

Summary — the article describes methods of improving the effectiveness of
human resources. How to get the best effect at the lowest cost, as well as how to
stay competitive for a long time.

BBenenue. B HacTosmiee Bpems Kaxaas KOMIIAHUS 3ayMbIBA€TCS O TOM,
KaK MOBBICUTH 3((HEKTUBHOCTH KaJIPOBOTO MOTEHIIMAJA, OBITh KOHKYPEHTOCIIO-
COOHBIMU JuIUTENbHOE BpeMsi. CyIIeCTBYET TpU METO/Ia TTOBBIIIEHUS €T0 3P dek-
TUBHOCTHU:

1. IToBbIIeHNE KBATU(PUKAIIMHA KAJAPOB.

2. [IpuBneuenne KBaIU(PHUITMPOBAHHBIX KAJPOB.

3. Coznanue ycnoBuit aist a3 pexTuBHON paboTh Kaapos [1].

OcHoBHast 4yacTbh. PaccMOTpUM KaxIblii METOJl MOBBIIICHUSI KaJIPOBOTO
noteHuuana | T-chepbl B OTACTBHOCTH.

1 meron. [loBbimenne kBanuukauy kaapoB. Ha naHHbI MOMEHT cyliie-
CTBYET MHOECTBO KYypPCOB, KOTOPBIE CITOCOOCTBYIOT pa3BUTHIO KaapoB. Hanbo-
jee 4acTo BcTpeuyaemoil mpobiemoit B IT-cdepe siBisercs He 3HAHUE aHTIUM-
CKOTO sI3bIKa Ha XOPOIIIEM YPOBHE, a Tak)Ke HU3Kas rpajalus 1mo OIeHKe pa3pa-
ootumka (junior, middle, senior, lead). Bropas mpo6iema pemiaeTcs JTUIb Bpe-
MEHEM, HO CO CTOPOHBI KOMIIAHWHU, MBI MOXEM J1aBaTh pa3pabOTUUKy OOJIbIIE
WHTEPECHBIX MPOEKTOB MJisi ero pa3BuTus. [lepBas ke mpoOiema cioKHee, Tak
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KaK OOJIBIIMHCTBO JIOJIEH HE XOYET YUUTh S3bIK WM HE MOXKET, TYT Mbl HMEEM
JIeJI0 ¢ MOoTHBauuen coTpyaHuka. KoMmnanus noikHa JOOUTHCS NMOHUMAHUS y
pa3pabOTUYMUKOB, YTO UM HY)KE€H aHIJIMMCKUI M YTO 3TO YBEIMYUT BO3MOXKHbBIE
OPOEKThl Uil UX pPabOThl, KpPOME 3TOr0, CO3AAECTCA CUCTEMA IOOLIPEHUS.
Hanpumep, xoMmaHuu Jar0T BO3MOXKHOCTb IOJHOW WJIM YaCTHMYHOM OIUIATHI
KypCOB, TaK K€ HalilM IITaTHOTO IMpenojaBaTelis aHrauiickoro. Pemenne odenx
po0JieM Ha NpsAMYIO BAUSET Ha 3P (HEKTUBHOCTD KaJpOB.

2 meron. [lpuBneyenne KBanu(PUIUPOBAHHBIX KaJIpOB. DTO 3aBUCUT OT
BO3MOXKHOCTEH KOMITaHWH, KaK OTUIaYMBaTh 3apa0OTHYIO IUIaTy TaKUM CIielra-
JUCTaM, TaK ¥ X MPUBJICYCHHE B IITAT.

3 meron. Co3nanue ycmoBuit st 3pdekTuBHOM padboThl Kaapos. OqHa U3
npobiieM — 3TO KelaHue paboTaTh U3 JOMa, 3TO MOJOKHUTEIBHO BIUAET Ha 3-
(EeKTUBHOCTh KaJapoOB, OJHAKO KAKOH-TO MEpPHOJ BpeMEHHU ciycTs 3(PQeKTus-
HOCTbh najfaer. Ecnu paspemuts MofsM paboTaTh Kak OHU XOTAT, @ UMEHHO U3
JoMa ui u3 ouca, To Ha onbiTe MHOTUX |T-KOMnaHuil OBLIO 3aMeUEHO: KOrja
3¢ (EeKTUBHOCTh MAJACT — JIIOJM BO3BPAIIAIOTCS HA HEKOTOPOE BpeMsl paboTaTh
B o¢uc. Tak ke n3-3a Takoro cCBOOOJHOI0 MECTOMOJIOKEHHS U YAaJIEHHOU pado-
Thl, KOMIIAHUS JIOJKHA UMETh YAOOHBIA MECCEHKEp sl paboThl C COTPYIHU-
KaMH, a TaK)Ke OpraHu3anueil 3BOHKOB.

YToObl JIt0JIM BCE-TaKU XOTENU MPUXOJUTh U paboTaTh B 0UC, HYKHO CO-
31aTh ycioBus B o¢puce. Kak u3BeCTHO M3 HAYYHOTO SKCIIEPHUMEHTa YHUBEPCH-
TeTa XUpOoCcUMBbI sl Hanobosee 3(p(HEeKTUBHON pabOThl, HY>)KHO 52 MUHYTHI pado-
TaTh U JIENaTh MepepbiB HA 17 MUHYT, IO 3TOMY OJ[HA W3 TJIaBHBIX 3a1a4 oduca,
UMETh BO3MOXKHOCTb J1aTh COTPYIHUKY HHTEPECHO U MOJIE3HO OTAOXHYTh 3TH 17
MUHYT [2]. Haubomnee BbirogubimM i | T-koMImanuii, HO IpU 3TOM HE CAMBIM SIB-
HBIM, SIBJISIETCSI UMETh B O(HCe KyXHIO WIH OTICICHHOE MPOCTPAHCTBO, TIE
MO>KHO TIPUTOTOBUTH ceOe Ko(e Wi Yaid, pa3orpeTh ey, a TaKKe MOOOIIaThCs C
IpYrUMH paOOTHUKAMHU, «3apsIuBLINCh Heprueil». Takue corpyaHuku OyayT
paborath dpdexTrBHEE, YeM T€, KOTOPhIE HE Jealld MEePEPhIB U OCTAIUCH pa-
ootath nanbiie. [IpoyKTUBHOCTD BbIIIE Yy T€X, KTO NEPUOJAUYECKU JENaeT Ie-
pEpBIBBI U 3aHUMAET CBOM 1ocyT. J{Jis Jocyra Tak ke B opuce MOTYT HaXOUTh-
Csl UI'PbI, TAKUE KAK KUKEP, XOKKEH, npuctaBka. Ha nmepBbIid B3rsa 1y yrpas-
JICHYECKHX JIMI] — 3TO KaXKeTCs IMyCTOW TpaToM JCHET, a TaKkKe KaXeTcsl, UTO 3TO
NOHM3UT () (HEKTUBHOCTH COTPYAHUKOB, HO HAJMYME TAKOTO POJia pa3BICUCHUS
y OonbimmHCTBa | T-KOMIaHMil Kak MaJdeHbKOTO pa3Mepa, Tak U OOJBIIUX — TO-
BOPUT 00 0OOpaTHOM.

3axiouenue. Takum 00pa3oM CYIIECTBYET MHOKECTBO CIIOCOOOB JIJIsl TIO-
BbIIEHUST 3(P(HEKTUBHOCTH COTpyIHUKOB B IT cdepe, B uaeasbHON CUTyalnu
HaJI0 UCTIOJB30BaTh X BCE AJIs JOCTHIKCHHS HANOOBIICH MPOYKTHBHOCTH.
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V]IK 658.5
BU3HEC-TUVIAHUPOBAHUE KAK OCHOBA CO3JIAHUS
COBPEMEHHO OPTAHU3ALIMN

A. H. Kopoym, cmyoenumka epynnot 10508119 @MMII FHTY,
HAyuHblil pyKkogooumensb — cmapuui npenooasamens H. A. Kypoeko

Pe3ztome — oesmenvrocmov npednpunumamerns ece20a noopasymesaem oco-
3HAHHbBIE, NOCNe008aAMETIbHblE U CMPYKMYPUPOBAHHblE OClCMBUs, HANPAGJIeH-
Hble HA nojy4erue MAKCUMATbHOU I’lpu5blﬂu. Co3zoannas KomMmepueckasa opcanu-
3ayusd oocmuzaem NOCMAaeIeHHbIX ueﬂeﬁ npu Sde)eKl’}’ILl@HOM NJIAHUpoearuu.
Ilepsoe, ¢ ueco HeoOX00UMO Hauamv — ¢ CO30aHUsL OU3HEC-NIAHA.

Summary — the activity of an entrepreneur always implies conscious, con-
sistent and structured actions aimed at maximizing profits. The established
commercial organization achieves its goals with effective planning. The first
thing to start with is creating a business plan.

Beenenue. XKenanue oTKpbITh COOCTBEHHBIN OM3HEC U 3aHUMATHCS [IPOU3-
BOJICTBOM MPOAYKIHMH WM OKAa3aHUEM YCIYr TpeOyeT Cephe3HON MOJArOTOBKH.
Bce HaunHaeTcsi ¢ BOSHUKHOBEHHSI KOHKPETHOM njen Oyayliero npeanpuHuma-
TeJsl, KOTOPBIA OyJIeT MPOU3BOAUTH TOT WM MHOW ToBap. ljist TOro, 4ToObl 3Ta
ujes crajla peajbHOl, TpeOyeTcs: JOBOJIBHO JUIMTENbHA NOATOTOBKA. [ TaBHBIM
Y CaMbIM Ba)XHBIM 3TaloM MOJATOTOBKH B CO3/JaHMM OPraHU3alu SIBISETCS CO-
CTaBJIeHHE OU3HeC-TJIaHa OyAyIled KOMMEPUYECKOU JIeITeIbHOCTH.

OcHoBHast yacTh. bU3HEC-TUIaH — 3TO OCHOBHOW JOKYMEHT MPEANPUSITHUS,
B KOTOPOM TIpejicTaBieHa WHGOpMaIKs O JeATeNbHOCTH opranusanuu [1].
B HeM yka3bIBalOTCS L€, K KOTOPBIM OTHOCUTCS YPOBEHB JIOCTUKHUMOCTH
HAaMEUEHHBIX pEe3yNbTaTOB U II€JIECOO00PAa3HOCTh JEATEIBHOCTH OpTraHHU3aliu
B LlejoM. Pemarorcst 3agadydM 10 YTOYHEHHMIO IPABOBBIX AKTOB, HOPMAaTHBOB
U TpeOOBAHUMN, aHATTM3UPYIOTCSI UCXOHBIE JAHHBIE U Pa3MEPbl BO3MOXHBIX I10-
Tepb, YCTAHABIMBAETCS MHBECTULIMOHHAS MpOrpaMma M MporpaMma Io IpPOU3-
BOJCTBY MPOIYKLUHMU. B COBpEeMEHHBIX YCIOBUSX MJIAaHUPOBAHUS OU3HECA Bblje-
JISIFOT YETHIPE OCHOBHBIE (DYHKIIUH.

[lepBas QpyHKIMS CBs3aHa C BO3MOKHOCTBIO HCIIOJB30BaHMS OM3HEC-TIJIaHa
pu pa3paboTKe CTpaTeruu Ou3Heca.

Ko BTOpOi1 OTHOCAT MIaHUPOBAHKE, KOTOPOE MO3BOJISIET OLIEHUTh BO3ZMOXK-
HOCTH CO3/1aBa€MOT0 BUJa KOMMEPUECKOU JeATETbHOCTH.

TpeTbst MO3BONISIET MPUBJIEKATh JACHEXKHBIE CpeacTBa. M3-3a BBICOKMX puc-
KOB HEBO3BpaTa KPEeIUTOB, OAaHKU TIIATEIIHO OTCIEKHUBAIOT TO, HA KaKUe HyX-
IIbl BbIAAaeTCa KpeauT. busHec-tuian gaet BClo HEOOXOAUMYyI0 MH(OpMaluio oo
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OpraHW3allid, a TAK)KE U COJEPIKUT B c€0€ OCHOBAHUS, KOTOPHIC MTO3BOJISAT B3STh
KpEJIUT Ha OTKPhITHE OM3HECA.

UYetBepras QyHKIIMS TOMOTAET MPHUBJICUb OYIYIIUX MTAPTHEPOB U UHBECTO-
POB, KOTOpPbIE MOTYT BJIOKUTh COOCTBEHHBIM KamMTal WM MIPUHAJJICKAIYIO UM
MHHOBALIMOHHYIO TEXHOJIOTHIO ITPOU3BOACTBA [2].

busHec-m1aH oueHb BaXKeH JIJIs OpTaHU3allMK, TaK KaK OH: OTpaKkaeT mep-
CIIEKTHBBI MPOEKTa B YCIOBUSAX KOHKYPEHIIMH; 3aKJII04YaeT B cebe nHpopMaruio
O TOM, KaK JOJDKEH Pa3BUBATHCS MPOEKT (MPEANPUSTUE); SABISCTCS 3HAUYUMBIM
WHCTPYMEHTOM IS TIONy4deHUs: (UHAHCOBOW TOIJCPKKH OpTaHW3aIlldid OT
BHEIIIHUX MHBECTOPOB. PhIHOUHAS cUTyalusi HecTaOWJIbHA W TEPIUT MOCTOSH-
Hble U3MEHEHUs. VIMEHHO MO3TOMY OM3HEC-IIJIaH CO3/1Aa€TCsl Ha OMpPEICIICHHBIN
CPOK M CO BPEMEHEM B HEro MOT'YT BHOCUTh HEKOTOPbIE U3MEHEHUS U MPABKU B
CBSI3U C BHEITHUMH ¥ BHYTPEHHUMH (DaKTOpaMHU.

[ToaTOMY B Opranu3aiyy NOCTOSTHHO CIIEST 32 SdKOHOMHYECKOW CUTyalluei
B IIEJIOM JIS TIO/JIEPKAHUS aKTyaJbHOCTH OM3HEC-TIJIaHa CBOETO IPEANPUSITHS.

3akiodyenue. B Hamie Bpems OM3HEC-TUIAH CTAaHOBUTBHCS IS MPEANPUHH-
Matels Bce 0ojiee BaKHBIM JIOKyMeHTOM. Hu o/lHa KoMmaHus HE CMOKET BbIpa-
3UTh LIEJIM CBOETO CYIIECTBOBAHMS WJIM MOJYYUTh (uHAHCHpoBaHUE 0e3 ddek-
TUBHO pa3paboTaHHOro Ou3Hec-TIaHa. [103ToMy co3/laHre HOBOM OpraHHU3aliH
HAUYMHAETCS C €r0 COCTABJICHMS, UTO SIBJISIETCS IOBOJIBHO JIJTUTEIBHBIM U TPYAO-
eMKuM 3aHaTtueM. [IpennpuHumaTens JOJKEH YETKO MPOoayMaTh U Y4eCTh BCE
HIOQHCHI B OyAyllel NEsSTEIbHOCTH CO3/1aBaeMOM UM (UPMBI U OTPa3UTh ITY
MH(pOpPMAIMIO B CBOEM OW3HEC-TUIAHE, KOTOPBIA MOCIE YTBEPKICHUS MOJOXKHUT
Hayajo HOBOW OpraHU3aluu.
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VIIK 336
®UHAHCOBO-KPEJIUTHAS MMOJIUTUKA KAK IEPCIIEKTUBHOE
HAIIPABJIEHUE EBPAZUNCKON DKOHOMUNYECKOU
UHTEI'PALIUN

H. Il. Kpanueun, macucmpanm epynnot 50503021 ®MMII BHTY,
HAYYHbLU PYKOBOOUMETb — KAHO. IKOH. HayK, doyeum H. B. Ycmunosuu

Pesrome — enasnoui yenvio pazeumus puHancosvix pulHK08 8 od1acmu nia-
medicell U pacuemos s6siemcs obecnevenue cmaduibHOCMU 8 MeHCOYHAPOOHOL
unmeepayuu Eepa3zutickozo s3xoHomuyeckozo corwsza (EAIC). B oannot cmamove
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0yoym onpedeneHvl npuuunvl cozoanusi EADC, onpedenenvt 6o3modicHble 3a0auu
nepeo e8pazuliCKol IKOHOMUUECKOU Komuccuel 01 OONOJHUMENbHO20 CIMUM)-
JUpoearusl pocma COyUaAIbHO-IKOHOMU4YeCKUx nokazameieu CMpAaH-y41acmHuy
EADC.

Summary — the main goal of the development of financial markets in the
field of payments and settlements is to ensure stability in the international inte-
gration of the Eurasian Economic Union (EAEU). This article will determine the
reasons for the creation of the EAEU, identify possible tasks for the Eurasian
Economic Commission to further stimulate the growth of socio-economic indica-
tors of the EAEU member countries.

BBenenue. EBpasniiCknil SJKOHOMUYECKUN COKO3 — MEXIYHAPOIHBIA 3KO-
HOMHMYECKUN MHTETPAIlMOHHBIA COI03, 00ECIeUnBaIOMNNA CBOOOIHOE MEepEeaBH-
YKEHHE MTPOAYKIMH, YCIYT U KaluTajla, a TAKKEe KOOPAUHUPYET U COTIACyeT BCE
SKOHOMHYECKUE OTPACIIU.

Hurterpannss EASC — conMalbHO-7)KOHOMUYECKOE SIBJIICHHE, LIENBI0 KOTO-
poro sBISETCS €AMHEHHE YKOHOMUYECKHUX MPOILIECCOB CTpaH-y4YacTHHUII, oOecrie-
YUB MPU 3TOM UX KOM(POPTHOE COCYIECTBOBAHHUE.

OcHoBHas yacTh. B pamkax nelictBusi EADC BBINOTHAIOTCA CIAEAYIOLINE
3aJjauM: MPUCYTCTBUE OOILEro pekruma TOPTrOBJIM MPOAYKLHUHU; MPOBOIUTCS 00-
iee pPEryJupOBaHUE TAMOXXEHHOM CIy>KObI; CBOOOJHOE IEpeMEIleHUuEe BCeil
MPOAYKIIMU MEXAY rOCylapCcTBaMU-4JIeHaMH. J[aHHOE nepeMeleHne Ipoucxo-
JUT 0€e3 TaMOXEHHOW JeKiapaldd M KOHTPOJII CO CTOPOHBI TOCyAapcTBa
(TpaHCIIOPTHOTO, CAHUTAPHOT'0, BETEPUHAPHO-CAHUTAPHOI'0, KAPAHTUHHOTO (PU-
TocaHuTapHoro) [1]. OmHako, 3KOHOMHYECKAass WHTErpalys Ha TEPPUTOPHUH
ctpan CHI' xak Hay4yHBII npeaIMeT U3y4yeH HE B MOJHOM O0BEME, TaK Kak caM
MpoLlecC MHTErpaluy 3aBUCUT OT MHOXKECTBa (DaKTOPOB, B MEPBYIO OYEPE]b —
COLIMAJIBHO-DKOHOMHYECKUX, MCTOPUYECKUX M IOJUTHYECKUX. YUWTHIBas IIO-
CTaBJIEHHBIE 3aJa4M MEepe]l CTpaHAMU-y4aCTHULIAMH 3KOHOMHYECKOIO COK03a, B
TOM uncie «I1oBpIlIeHrEe B3aUMHOI OTKPBITOCTH M 3HAYMMOCTH 3KOHOMHMK TOC-
yapCTB-UJICHOB MOCPEICTBOM COKPALLEHUS U3bATUMN, OTpaHUUEHUI U GapbepoB
JUIsE CBOOOJIHOTO JABMXKEHMSI TOBAPOB, YCIIYT, KanuTalla U pabodeil CUiibl», Clie-
NyeT clleNaTh NPEANOIOKEHNE O 3HAYMMOCTH U3YYEHHMsI M Pa3BUTHs HAIpaBJie-
HUs (PUHAHCOBO-KPEAUTHOM MOJIMTUKHU B pa3pe3e eBpa3uiCKON IKOHOMHYECKOM
WHTErPALIMH.

biarogapst peryasipHoMy IPOBEAEHUIO MOHUTOPHUHIA MOSBISETCS NPAKTHU-
YeCcKasi BO3BMOXXHOCTh KOOPJIMHUPOBATh U KOHTPOJIUPOBATH BCe cPepbl OIOIKET-
HOU IOJIMTHUKHU. B mporecce KOHTpOIMPYIOIMX MEPOIIPUITUN BO3MOXKHO KypH-
pOBaTh MOPSIIOK 3aYKMCICHHUS] CYMM BBO3HBIX TaMOKEHHBIX MOLUIMH, a TaKXKe
pacmpejiesieHue 3TUX CyMM B J0X0J Orokera. Jlamee BO3MOKHO MPOBECTH aHA-
J13 MaKPOIKOHOMHUYECKUX TOKa3aTesiel — ro10Boi 1eULuT rocyJapcTBEHHOTO
¥ MECTHOTO OIOPKETOB, JIOJIT CEKTOpPa TOCYIapCTBEHHOTO KOHTPOJS U YPOBEHb
ero MHQISAUN, KOTOPBIE OMPEAETSIOT CTENEHb YCTOMYMBOCTH YKOHOMUYECKOTO
pazButus [2]. Baxueimum dakropoMm BiusSHUS Ha (HOPMHUPOBAHUE E€IUHOTO
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pbhIHKa (PMHAHCOB SBJSIETCS] KOOPAMHAIUS KIIOYEBBIX COCTABISIOUIMX HAJIOIO-
BOI nonuTuku. V3y4nB npoBeaeHHYIO0 paboTy B HamnpaBieHUH (MHAHCOBOM I1O-
mutukd EADC, 1 opueHTUpysCh Ha COBpEMEHHBIE TPEOOBAaHUS TaHHOTO COH03a,
IPEJIOKEHHUS] TI0 COBEPIICHCTBOBAHUIO YKOHOMUYECKOW CHUCTEMBI OyIyT cie-
JyIOIMeE: cO3/aTh €AMHBIN PHIHOK LIEHHBIX OyMar Ha Tepputopuu ctpad EADC;
00ecneunTh YIPOLIEHHBIN TOCTYI TOCYAapCTB-WIEHOB CO03a K KPEIUTHBIM pe-
cypcam B 0aHKOBCKOI cucteme Ha BceM mnpocTtpaHcTBe EADC; yckoputs mpo-
uecc nenouiapuszanuu Ha Tepputopun EADC ¢ 11einpio CHU3UTH 3aBUCUMOCTD OT
Mex0ankoBckoi cucreMbl SWIFT; co3manue equHOi OaHKOBCKOIM CHCTEMBI Ha
Bcel Tepputopuu crpan-ydyactaun EADC [3].

Tpebyercs yCKOpeHHBIH Mepexo K 00IIel MmiaTeKHO CUCTeMe M0 PEeTHO-
HaM B nipenenax EADC. bnarogaps JaHHBIM E€WCTBHSIM UMEETCS BEPOSITHOCTD
CHM)KEHUSI OAHKOBCKOM KOMHUCCUU W YCTAaHOBJICHHS «HALMOHAJIBHOTO PEXHMAaY
B TEUEHHUE TNIEPEBOJIA ACHEKHBIX CPEICTB MEXy cTpaHamu AaHHoro Corosa.

3akir04eHue. YUUTHIBas CI0XKHBIIYIOCS CUTYallMIO B 00JIACTH MJIATEKHBIX
cUCTeM, C(POPMUPOBAHO IMPEAJIOKEHUE CO3/1aTh OpraH, KOTOpbIi OyJIeT OTBeT-
CTBEHHBIM 3a MOHUTOPUHI U PETYJISPHYIO MYONMKAIMI0 aHAIUTUYECKUX
Y CTATUCTUYECKUX JIAHHBIX, KOTOPBIE CBSA3aHBI C PA3BUTHEM €MHOTO IUIATEKHO-
ro npoctpanctea EADC. Ilpu 3ToM B 001acTH CTATUCTUKHM JIaHHBIX CIEIyeT
paccmaTpuBaTh BCIO MH(QOPMAIMIO 10 COBOKYMHOCTH c(ep TpaHCTPaHUYHBIX
IJIaTEeXEW B pa3pe3e IUIATE)KHOW CHUCTEMBI, @ HE TOJBKO II0 B3aWMHO-
My TOBapooOOpOTY.
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V]IK 159.944 .3
NOBBINNEHUE KOHKYPEHTOCIHHOCOBHOCTHU NNPEAIIPUATHUSA
IO MPOU3BOJICTBY KOCMETHUKHN HA ITPUMEPE
CII «<BEJIUTA» OO0

A. A. Kpeuxo, K. A. Ilomouyxkas, cmyoenmot epynnot 10503119 OMMII BHTY,
HAYUYHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Pesome — 6 oannotl pabome npoananuzuposana nOnyiapHOCMs NPOOYKYUU
KOMNAHuu cpeou noxynameeu. BvlasieHvl 803M0HCHOCMU NOBbIUEHUS KOHK)-
PEHMOCNOCOOHOCU HA PbIHKe OeloPyCCKOU KOCMEMUKU.
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Summary — in this paper, the popularity of the company's products among
buyers is analyzed. The possibilities of increasing competitiveness in the market
of Belarusian cosmetics are revealed.

BBenenme. /{111 ppiHKa KOCMETUYECKUX TOBApPOB XapaKTEpHA JOCTATOYHO
xKecTkasi KOHKypeHius. CylliecTByeT MHOXECTBO OpEHIOB, MPOU3BOMASIINUX
JAHHYI0 TpoayKiuioo. OJHAKO HE BCe OOpETaloT >KEJIaHHYIO MOMYJISPHOCTb
U IpU3HaHue notpeduTenei. i ynydineHuss KOHKYPEHTOCIOCOOHOCTH TTPOU3-
BOAUTEIN OECKOHEUHO IKCIIEPUMEHTUPYIOT C BBIITYCKOM HOBOM NMPOIYKIMH, BCE
OoJbIIE YIETAIOT BHUMAHUE PEKIAMHOW KaMITaHUH, CTApAKOTCS MPOU3BECTH He-
YTO UHHOBALIMOHHOE U I10 IIPaBJe YHUKAIBHOE.

OcHoBHas 4yacTb. B COBpEMEHHOM MHUpE KOCMETHYECKass MPOMYKIHUS I0-
Jy4uiia OTPOMHYIO MOMYIApHOCTh. VIMeHuThIe OpeH bl BCE TaK K€ OCTAIOTCs Ha
CBOMX JUAMPYIOMUX no3uiusax. OgHako B bemapycu Takke MMEHOTCS U CBOM
muaepsl. [lo cratuctrke >keHIUHBI U3 benapycu moiap3yrorcs HeGOIbIIUM KO-
JIMYECTBOM KOCMETUKHU — B cpeliHeM 18 mpoaykToB, 9,5 % U3 KOTOpBIX B pery-
JISIPHOM HCIIOJIB30BAaHUHU, a B TOJ TpaTsAT mpuMepHO 729 pyOiieil Ha deloBeka
[1]. Kaxnaplit moTpeOuTeIh OPUEHTUPYETCS Ha CBOU MPEANOYTEHUS U IEHY TO-
BapoB. HemanoBaxkHo€e 3HaU€HUE 1711 KOIO-TO MOXET UMETh COCTAB KOCMETHYE-
CKHX cpelcTB. KTO-TO OpHEHTHpYETCSI Ha SKCIIEPTHOE MHEHHE, a KTO-TO Ha pe-
KOMEH/JIAIIMY MTyOJIUYHBIX JIFOJACH U aKTUBHYIO PEKIIamy.

Henp3sa ckazaTh, 4TO O€1OPYCCKUI PHIHOK MEPENOIHEH OpeHIaMH KOocMe-
TUKUA. HO HECKONBKO MPOM3BOAMTENICH 3aHMMAKOT AOMHUHUPYIOIIME IO3HUIIUH.
Onnaum n3 takux asisiercs CII «benuray OOO — npu3HaHHBIN JUAEP IO MTPOU3-
BOJICTBY KOCMETHUYECKHUX CpelicTB B pamkax Pecnyonuku benapyck [2]. Komna-
HUSI UMEET JOCTATOYHO IIMPOKHUM ACCOPTUMEHT mpoaykuuu. [IpounsBomut He
TOJBKO CPENCTBA MO yXOAYy, HO U JEKOPAaTUBHYK) KOCMETHKY, XOTb U B MEHb-
mMHCTBE. LleHbl Ha TOBapbl CPEeAHUE M AK€ HUIKE, YTO YHPOILIAET MOKYNIKY
¥ MUHUMU3HUPYET 3arpaThl notpeduteneid. [Ipeanpustue crapaercs yarie BbI-
IIyCKaTh HA PHIHOK HOBYIO IPOAYKILIMIO, a4 TAKXKE PACIIUPATH LEJIEBYIO ayIUTO-
pUI0, TPOU3BOJISI IMHEUKH /17151 00JIee IOHBIX KIHUEHTOB.

Henb3sa He 3ameTuTh TO, 4YTO benura Ha 3TUKETKAaX CBOEH NPOAYKLHUH pa3-
MeIIaeT MHOTOYUCIICHHbIE 00eIanusi, OOHaeK1Basi CBOUX KJIMEeHTOB. Eciu mo-
JlaraTbCsl Ha PEaAJIbHBIE OT3bIBBI IOKYIIATEJIEH, TO NAJIEKO HE BCEX yCTPaMBaET
KA4eCTBO IMPOAYKIMHU. 3a4acTyl0 B COCTaBaX KOCMETHYECKHX CPEICTB COAEP-
JKATCSl arpecCUBHBIE KOMIIOHEHTBI, KOTOpblE B OOJBIIOM KOJIWYECTBE MOTYT
HaBpPEIUTh YyBCTBUTENIBHOW KOXke. [loxkaiyi, 3TO MpuynHa, o KOTOPOH MpOun3-
BOJMUTENIO CTOUT MopaboTaTh HajJ (GopMyiamMu CBOMX MpoAyKToB. CiemnoBaio
Obl pa3BUTh MPOU3BOICTBO JEKOPATUBHON KOCMETHKH, YTO, BO3MOKHO, ITPUBJIE-
YET HOBBIX KJIIMEHTOB U COCTABUT CWJIbHYIO KOHKYPEHIIUMIO IPYTUM KOMITAHUSM.
Taxke He cTOUT 3a0bIBATh O MPOU3BOJCTBE MYKCKUX JIMHEEK KOCMETHUKH, OHU
y KOMIIaHMM KpaWHe B MaJIOM KoJyimuecTBe. KacarenbHO nOu3aiiHa YITAKOBOK,
OMHPAsACh HA TPEMOYTCHUSI JIIOIeH, KOMIIAHUU CTOUT ClIeNiaTh UX 00Jjee MUHHU-
MaJUCTUYHBIMU. JIAKOHWYHBIN TW3aiiH BCEeTia MpUBJICKAT U OyJET MPUBIIEKATh.
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Ecnu xe moceTuTh HHTEpHET-Mara3uH, TO OH UMEET He COBCEM YAO0OHYIO HaBU-
ralyio U MOT Obl BBITJISIIETH YyTh JIy4IlEe, YTO MCHPABUMO IMPH BIOXKEHHH (Hu-
HAHCOB MPEINpUATHS B pa3BUTHE caiiTa. BeaeHue Apyrux corcereil Takxke
HY/1a€TCsl B YCOBEPILIEHCTBOBAHUH.

3akarovyenune. Komnanuu ciegyer peryssipHO HOAAECPKUBATh OOpaTHYIO
CBSI3b C MOTPEOUTEISIMH U CIEIUTH 33 TCHICHIMSMH B MUPE KOCMETUYECKHX
cpeactB. B mpousBoACTBE KOCMETHKM HauOoJblliee BHUMAaHHE IOKYIaTesel
yIemsieTcsl MAaIsieMy COCTaBy MPOAYKTa, MO3TOMY, YTOOBI YBEIHMYUTh KOHKY-
PEHTOCIIOCOOHOCTh, CTOUT B IEPBYIO O4epeab NepepaboTaTh COCTaB CPEICTB,
a ecnu JaHHasl omnepamus OyAeT SBIATbCS 3aTPaTHOM Jid MPEANpUsATHSs, TO
MO’KHO Pa3paboTaTh HECKOJBKO JMHEEK MPOAYKLUHU B COOTBETCTBUU C COOTHO-
IICHUEM IIeHbl U KayecTBa, TAKMM 00pa30M OXBaTUB Cpa3y HECKOJIBKO TPYMII
NOTpEOUTENEH.
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YAK 331.108
HOJIOKEHUE KUTAS HA PBIHKE INIOLHINBA OJAEX/bI:
BO3MOXXHOCTHU U YI'PO3bI JIJIA NPEANIPUSATUIA

K. A. Mazaneeckuit, /. C. /laoaes, cmyoeumot epynnot 10503219 ®MMII BHTY,
HAYUHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Pe3tome — nonosicenue Kumas na POUIHKEe nouiuea anafcabl, akmydajbHble
npooaeMbl U UX PeuleHUsl, NOOPAdXNCaHUe KPYNHLIM MUPOBLIM OPEeHOAM 34 UMEHU-
em cnabotl Mapkemuneoeoﬁ cmpamecuu, ucxodﬂmue om He2O B03MONMNCHOCMU U
yepo3swl 015 npeonpusimuti Ph.

Resume — China's position in the clothing market, current problems and
their solutions, imitation of major global brands with a weak marketing strate-
gy, opportunities and threats emanating from it for enterprises of the Republic
of Belarus.

Benenune. B Hacrosmiee BpeMs Ha KHTANWCKYXO OJNEXKAY TNPUXOIUTCS
44,78 % mupoBoro skcnopta. OHU 3KCIOPTUPYIOTCS B OOJIBIIOM KOJIHYECTBE
OEM c Bbirogoit. OgHako ofeXxJaa CTOUT Ha MEPBOM MECTE CPEAM MPEIMETOB
NepBOM HEOOXOUMOCTH JKU3HEEATECIIBHOCTH, MIOITOMY IIBEHHAsI MPOMBIIIICH-
HOCTb MO-TIPEKHEMY KU3HEHHO BakHa. B coBpeMeHHOM MHpe y JItojiei Bce 0o-
Jiee BBICOKHE TpeOoBaHUs K ojiexke. 99 % mBelHON MPOMBIIIUICHHOCTH B HAITU-
OHAJILHOM MacIITade — 3TO MaJIble U CPETHUE TIPESATIPHATHS.
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OcHoBHasi yacTh. B nocnennue roapl MexayHapo Hasi CUTyallusl Ha PhIH-
K€ OCJIOKHWIACh. MakposkoHOMHUYecKasi cutyanus B Kurae He BbI3BIBAET OI-
TUMU3MA. PBIHOK OJI€K/bI MAJIOTO U CPEAHET0 OM3HECa HAXOAUTCS B c1aboM Co-
CTOSIHUM, M3-32 TOCTOSIHHOTO CHUXEHUSI 00BEMOB MPOJIaX M >KECTKOM KOHKY-
peniuu. CorjaacHO pa3jMYHbIM JIaHHBIM M UCCJIEJIOBAHUSIM, Majble U CPEAHHE
HIBEHHBIE IPEANPUATHS UCIBITHIBAIOT OOJIBIIOE JIaBIICHUE U3-3a HEXBATKHU 3ara-
coB. [Ipon3BOUTENHFHOCTh MIBEHHBIX MPEANPUATAN YBEIUYMBAECTCS, YTO MpPH-
BOJHT K yBeIW4YeHUIO 3amacoB. OOmmii 00beM NpofaX YBEITUYHIICS, HO PE3EpPB
KanmuTana padoraeT MpsAMO TPOTUBOIMONOKHO [1]. CTUIb CE30HHOW OMEKIBI
obicTpo obHOBIsIeTCs. CKIIaacKas MPOAYKIUS MOKET OBITh TOIBKO YTHIU3HPO-
BaHa, YTO BIIMSET HA BEIMYUHY MPUOBLTH MPEANPUITHH.

WMuBenTapu3aius — 0lHa U3 CaMbIX BaKHBIX MPOOJIEM, C KOTOPBIMU CTall-
KMBAIOTCS IIBeWHBbIE npeanpusatus. Kpome toro, xors B Kurae cymectByer
MHO’KECTBO LIBEHUHBIX MPEANPUATUH, CYILIECTBYET HECKOIBKO COOCTBEHHBIX XO-
poiux OpeHA0B, KOTOPBIM HE XBAaTAaeT YHUKAIbHOIO CTUJIS JU3aiiHa, HAaIpUMeEp
Anker, nenaroiiee akceccyapsl JJisi TEXHUKU HE XyKe BceM m3BectHOro Apple.
MHorue npeanpusaTus UMUTHPYIOT CTUJIb APYTUX KOMIIAHUN, YTOOBI MOJYYUTh
npUOBLIb U OBITh aKTyaldbHbIMU. LIIBeliHbIE NpeAnpUATUS JaHHON CTPaHbl PEAKO
TPaTAT PHEPIUI0 HAa 00ydeHHE AM3ailHEpOB W nu3aiiH mpoAykiuu. HexoTtopsie
OTJIMYHbIE AU3aiiHEPhI, B KOHLIE KOHILIOB, OYyT YXOJAUTh C TAKUX MPEATPULTHIH,
YTOOBI CO3/1aTh COOCTBEHHBIE CTYIUH U OPEHJIbI, TaK K€ K OLIMOKaM MOKHO OT-
HECTH HEXBATKy MOHUMAaHUS KyJIbTyphl OpeHa. Bo n3bexanue 1aHHBIX OMHOOK
¥ B TOMNBITKAX WX HCIPABICHHS MPEANPHUSATHS MPUOETAIOT K HMCIOIb30BAHHIO
SWOT-ananmm3a MapKETHHTOBOW CTPaTETHHM MaJIOTO U cpeaHero OwmsHeca. JlaH-
HBI aHAIM3 MCTIONB3YeTCs U aHAIM3a CTPATeTUH M KOHKYPEHIUH MPEATpUsi-
Tui ¢ MoMmeHTa ero mossieHuss. SWOT-ananu3 B JaHHOW CHUTyalllH SIBIISIETCS
BaXXHbIM MHCTPYMEHTOM aHajHu3a JUJIsi COBPEMEHHOI'O YIpaBJICHUs OU3HECOM,
KOTOPBIA TIOMOTaeT aHAJIM3UPOBAaTh CUJIbHBIE U CJIa0ble CTOPOHBI, @ TAKXKE UX
OCHOBHYIO KOHKYPEHTOCIIOCOOHOCTh M BBIABIISTH OJArOMpUSTHBIE (HAKTOPHI
BHYTPH W 3a TIpejeliaMU MPEeAnpUsITHs, u30eras HeOJaronpusTHhIX (aKToOpoB
B Pa3BUTHUH, YTOOBl B KOHEUHOM UTOTE HAIPaBJISITh NPEANpUsITHE Ha Oiaromnpu-
ATHOE pa3BUTHE [2].

[TpennoxeHust M0 COBEPIIEHCTBOBAHUIO MAPKETUHTOBOM CTPATErHMK MaJIbIX
Y CpeaHuX MBENHHBIX npeanpuatuii Pb Ha ocHoBe onbiTa Kurtas TakoBsr:

1. Ctparerust «607bIIOT0 MAPKETUHTA», OCHOBHOW MapKETHHTOBBIA METO/T
B KuTae, mo3BosgOmuil MalbiM U CPEIHUM MPEINPHUITHIM IO MPOU3BOJCTBY
OJIeK/Ibl  TIOBBIIIIATH OCHOBHYIO KOHKYPEHTOCHOCOOHOCTh OpPEHIIOB OJICHKIbI,
4yTOOBI MpuUBIEYb norpeduteneid. IIpoayKThl SBIAIOTCS OCHOBHBIM (haKTOPOM
MapKeTHHTa. YIy4IIeHHe XapaKTePUCTUKH MPOAYKTOB B COOTBETCTBHH C TIIy-
OOKMM MOHUMAaHHEM TPEOOBaHUI MOTPEOUTENEH U MECTHBIX DJIEMEHTOB JU3aii-
Ha, YTOOBI OOJBIIMHCTBO TOTPEOUTENEH ObUIM YIOBICTBOPEHBI MPOIYKTAMU
Y TIPU3HAIY UX [IEHHOCTb.
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2. CooTBETCTBHE MEXAY KOHKYPEHTHBIMU CTPATErHsIMH U KOHKYPEHTHOM
cuTyauuen. B HacTosiee Bpemsi Majiasi U CpeAHssl WIBEWHAs IPOMBIIIJIEHHOCTh
CTAJIKUBAETCA C TpPeMs KOHKYPEHTHBIMHU CUTYal[UsIMH, BKIIIOYas aOCOJIOTHO
CUJIbHBIN PBIHOK, MEHSIOITUNCS PHIHOK U CIa0BIM PHIHOK. MEHSIOMMICS PHIHOK
BKJIIOYAET B ce0sl ppIHOYHYIO CUTYAIIMIO IPEANPUATUN, paHee HAXOAUBIINXCS Ha
CWJIBHOM pPBIHKE, U3MEHEHHS HM3-3a HEKOHKYPEHTOCIIOCOOHOCTH, a phIHOYHAs
KOHKYPEHTOCTIOCOOHOCTh MPEIPUSATUH, paHEee HaXOIUBIIUXCS HA CI1a0OM pBIH-
K€, MIOCTOSIHHO MOBBIIIAETCS 33 CYET CMEJIbIX MHHOBALIUU.

3akirouenue. CoriiacHO MNPEANOCHUIKAM pPa3BUTHs, Majash U CpPEIHss
HIBEHHAs MPOMBIIIEHHOCTh JOJKHA MAaKCUMAaJbHO HCIIONb30BaTh CBOU CHUJIb-
HbIE CTOPOHBI, HAKOIJIEHHbIE HAa PBIHKE, YTOOBI IOMOYb MPEANPUATHIM HA Cla-
OOM pbIHKE NOOEIUTh KOHKYPEHTOB. CUTyalHsl HA TOM € KOHKYPEHTHOM PhIH-
K€, C OJHOM CTOPOHBI, 3aBUCAT OT KOHKYPEHTOCIIOCOOHBIX MPOAYKTOB, YTOOBI
BOCHIOJIHUTH JEPUIUT HEKOHKYPEHTOCIOCOOHBIX MPOAYKTOB; C JPYrod CTOpO-
HBI, MOJIABJISIIOT KOHKYPEHTOCHOCOOHBIE MPOAYKTHI KOHKYPEHTOB C MOMOIIBIO
MapKETUHIOBOM CTpaTeTUu «HYJIEBOM MPUOBLIN» JJIs1 MEHEe KOHKYpPEHTOCIHO-
COOHBIX MPOAYKTOB Ha MHTEpHET-IUIomaakax. Ha MeHstomemMcs: pplHKE HEKOH-
KYpPEHTOCHOCOOHBIE MPOAYKTHI MOTYT CTaTh BbIJAIOIIMMUCS Onaroaapsi mocTo-
SHHOMY YJIYYILIEHUIO BIUSHUSA OpeHJa Ha MPOAYKTHI U Pa3MBIIUICHUSM O TOM,
KaK JINJUPOBaTh B OTEUECTBEHHBIX MOJHBIX TEHACHLUAX, oOecreunBas 0OJb-
IIYI0 NpUOBLIb JUJIEpaM U MOOEX1ass KOHKYPEHTOB IO LICHE.
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YK 303.101
KOHOENNOWA JOITOJHUTEJIBHOCTHU N EE 3BHAYEHHUE
B NCCJIIEJOBAHUAU ®OPM COBCTBEHHOCTHA

A. A. Makcumosa, cmyoenmxa epynnot 3 ®OCH BI'Y,
HAYYHbll pyKosooumesnsb — KaHo. gunoc. Hayk, ooyeum O. B. bepkoesa

Pestome — 6 cmamve nokazauvl poisb u 3HaveHue guiocoguu npu paspe-
WeHUU BAJICHEUWUX NPOOIeM Ompaciesbix HayK. B uacmnocmu, maxoi pasoen
Gunocopuu kaxk memooonocus HayKu cnocoben omeemums Ha 0OUH U3 HAUOO-
Jjlee OUCKYCCUOHHBIX B0NPOCO8 COBPEMEHHOU IKOHOMUYECKOU Meopul: KaKol no
cymu A618emcs aKyuoHepHas opma cobCmeeHHOCmU — 4acmHOU Ui oouje-
CMBEHHOU.
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Resume — the article shows the role and importance of philosophy in solv-
ing the most important problems of the sectoral sciences. In particular, such
branch of philosophy as the methodology of science can answer one of the most
debatable questions of modern economic theory: what is the inherently joint-
stock form of ownership — private or public.

Beenenne. Ha pybexxe XX—XXI| BB. B 5KOHOMHUECKHX CHCTEMax MHpa
HACYUTHIBAJIOCH BEJIMKOE MHOKECTBO (POPM COOCTBEHHOCTH — OT JIMUHOM (WM
CEMENHOI) 10 TOCYAapCTBEHHOW U MEXrocyJapcTBeHHOM. [lo3Hanue npupoas
UX TIPOUCXOK/ICHUSI U BHYTPEHHEH CYIIHOCTH SIBJISIIOCH U SIBJIETCS aKTyaJIbHOM
3aayueH, T. K. U3 3TUX XapaKTePUCTUK BHITEKAET HE TOJIHKO 00HEM OTBETCTBCH-
HOCTHU KaXJOW U3 HUX MO OTHOIICHHUIO K 00BEKTY COOCTBEHHOCTH, HO U OCOOEH-
HOCTHU UX PETYJHMPOBAHUSL CO CTOPOHBI TOCYAapCTBAa U KOHTPOIUPYIOIIUX Opra-
HOB.

OcHoBHas yactb. PaccMoTpum Hanbosiee CliopHbie MOMEHTBI Ha TIPUMEPE
BHYTPEHHEH MNPHUPObl aKIMOHEPHOU (OPMBI COOCTBEHHOCTH. AKIIMOHEPHBIC
MpEeANnpUATUs ModyuuiIn pacrpoctpanenue B XVIII B., koraa kanuTaaoB 0JJHOTO
JIUIA HE XBATaJo JJI OpraHU3alliy MPenpUsITHs, TPEOYIoIero 60IbII0r0 00b-
eMa BJIoKeHU. Bbixo1 ObUT HaliZieH B 00bEIMHEHUH KalUTAIOB PA3HBIX JIHII, HO
U NPpUOBLIL B JAHHOM CIIy4ae pachpeiessijach MEeXy y4aCTHUKaAMU MPOTIOPIH-
OHAJIBHO BKJIAy KaxKJ0TO.

Co BpemMeHeM, IO Mepe HapacTaHUsi B MUPOBOM YKOHOMHUKE KOHIICHTpaIuu
U LUECHTPAIM3alMK KalUTaJIOB, aKIMOHEPHBbIC MPEANPUATUS CTAIA YyTh JIU HE
npeobanaronieit popMoit opraHuzau MPoOU3BOICTBA. DTOMY CHOCOOCTBOBAJIO
TaKk€ U TO, YTO WICHOM AaKIIMOHEPHOro oOiiecTBa (M aBTOMATHYECKU COO-
CTBEHHUKOM TMPEINPHUATHS) MOT CTaTh KaXKIbIH, KynuBiuil akuuto. CrenoBa-
TEJIbHO, KOKJbIA aKIMOHEP — COOCTBEHHUK OBLI 3aMHTEPECOBAH B MPUOBLILHO-
CTH TPEINPUATHUS, YTO MOBBIMIANIO0 d(H(HEKTUBHOCTH PaOOTHI MPEANPUITHS B Tie-
oM. Bompoc o BHYTpeHHEW TpHUpOJAE aKIHMOHEPHBIM OOIECTB BO3HUKAET IO
YKa3aHHBIM BBIIIIE€ MPUYMHAM B Hay4YHOU JIUTEpATypEe ropa3fo MO3XKe, U TYyT Ha
MIOMOIIb TIPUXOAUT U3BECTHAS TEOPHSI MHCTUTYIIMOHAIBHBIX MaTpuil [1].

JlaHHast Teopus TOBOPUT O TOM, YTO HECMOTPS Ha TO, YTO BCE IKOHOMUYE-
CKHE CHUCTEMBbI MUpa Ha JAHHBI MOMEHT SBJISIFOTCSI CMEIIAHHBIMH, T. €. B KaX-
JIOM M3 HUX MPUCYTCTBYIOT KaK AJIEMEHTHl PHIHOYHOM OpraHu3aluu OOIIeCTBa,
TaK ¥ TOCYJapCTBEHHOT'O PETYJIMPOBAHUS O] KOHTPOJIEM OOIIecTBa, OHU UMe-
I0T pa3HOE MPOUCXOXKJCHHUE. Te U3 HUX, KOTOPhIE UCTOPUYECKH UMEIOT pa3Bu-
Ty TPaJMIMIO CYIIECTBOBAHMS YAaCTHOM COOCTBEHHOCTHU W, CJIEIOBATEIBHO,
LICHOBOM CTUXUWHBIA NPUHLIUI PETYIUPOBAHUSA XO3AUCTBEHHON IEATEIBHOCTH,
OTHOCSTCS K 3alIaIHOM MHCTUTYLIMOHAIBHOW MaTpulle. Te ke U3 HUX, B KOTOPBIX
BOBJICUCHHUE CPEJICTB MPOU3BOJICTBA B XO3SUCTBEHHBIH OOOPOT MPOUCXOIUIIO
KOJUUJIEKTUBHO, U, COOTBETCTBEHHO, XO3AMCTBEHHAs] *U3Hb PEryJHUpPOBAIACh U3
0CO00T0 YIPaBJISIONIETO IEHTPa, OTHOCITCS K BOCTOYHON MHCTUTYIIMOHATHHOU
matpuiie. [loaTromy xapakTepucTika Toi wid WHON (HOpMbl COOCTBEHHOCTHU 3a-
BHCHUT OT CUCTEMbI OTCUETA, B KOTOPOUM MbI €€ paccMarpuBaeM. B naHHOM ciy-
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4yae — 3TO MHCTUTYLMOHAJIbHAs MAaTpULa TOW UM UHOM YKOHOMUYECKOU CHUCTE-
Mbl. [10100HBIN BBIBOJ OMMPAETCS HA METOI0JIOIMUECKHUE PUHIUIIBI HEKJIACCHU-
YECKOM pallMOHAJIBbHOCTH B METOJMOJIOTMM Hayku. COIJIaCHO JaHHBIM ITPUHLIM-
I1aM, €IMHCTBEHHO NCTHHHOW Ha BCE BPEMEHA TEOPHUH HE CYIIECTBYET, IIO3TOMY
HE CYILECTBYET U €JUHOI0 MOJAX0Aa B ONMMCAHUM TEX WIN UHBIX OOBEKTOB U SIB-
JeHui peanbHOCTU. JIt00asi Teopusi, N3BECTHAsI YEJIOBEYECTBY HA JaHHBIA MO-
MEHT, COJIEPKUT B ceOe JNIIb (PparMeHT OOBbEKTUBHO-UCTUHHOTO 3HAHUS U, CO-
OTBETCTBEHHO, MIPU TEOPETHUYECKOM OMMCAHUM CIIOXKHBIX OOBEKTOB BO3MOXKHBI
HE OJMH, a HECKOJBKO BAapUAHTOB MX onucaHusA. Kaxnaplii U3 5TH BapUaHTOB
MMEET MPABO HA KU3Hb, U BCE 3aBUCHT OT «CUCTEMBI OTCYETA» KOTOPYIO HC-
HOJIB3YET UCCIeoBaTeNb. Takas METOJI0JOTHYECcKas YCTaHOBKA, CHOPMYIHPO-
Ba"Has H. bopom B 30-¢ rr. XX B., Ha3bIBa€TCs «IPUHLMIIOM JONOJIHUTEIBHO-
ctm» [2].

BbiBoa. TakuM 00pazom, Mbl BUJIUM, YTO IMPHUPOY aKIMOHEPHOU (POpMbI
COOCTBEHHOCTH MOXHO OXapaKTepU30BaThb M KaK YaCTHYIO, M KaK OOIECTBEH-
Hy10. Bce 3aBUCHT OT TOro, B Kakoil 3KOHOMHUYECKOU crucTeme (WK B KaKoW HH-
CTUTYLIMOHAJIbHOW MaTpule) oHa (yHKIMOHUPYET. B skoHOMMUECKO# cucteme,
KOTOpasi MO MPOUCXOKIEHUIO SIBIsSIETCs pblHOUYHOM (a 3To 3amanHas EBpona
u CIIIA), ona BeIcTynaeT OoJblile Kak yacTHasi, B CUCTEMax ke OoJiee pacrpo-
CTpaHEHHBIX B BOCTOYHOW YacTH CBETA, OHA SIBJsIETCsl O0Jblle OOLIECTBEHHOM,
YEM YaCTHOMU.
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VJIK 159.944.3 5
MOBBIIEHUE YKOHOMUYECKOI YO ®EKTUBHOCTHU
JTESTEJTHHOCTH IPEITPUSTHS

K. B. Makcumoea, B. A. /lanunkoeuy, cmyoenmoi epynnot 10503119 ®MMII BHTY,
HAYUYHbLUL PYKOBOOUMEb — KAHO. IKOH. HayK, ooyenm O. H. Monmuk

Pesztome — 6 oannoti cmamve paccmompenvl napamempol, NpuMeHsemble
0151 nogvluleHUsl d(PpexmusHocmu npou3soo0Cmad, npoyeoypsl, Komopbwle Uc-
NOJb3YIOMCA 6 YEJIAX NOBblULEeHUA SKOHOMUYECKOU Bde)eKWIMGHOCWlu oesmellb-
Hocmu npednpuﬂmuﬂ, KOHMPpOJb Kavecmea u cucmemda MeHeoHcMenma Kade-
cmea, nocpeocmseom KOMopvlx npeonpusimue HasHavaem mpebyemvie npoyeccol
U pecypcul, Umobbl 00CMUYbL HYIHCHBLX PEe3YNbManos.

Summary — this article discusses the parameters used to improve produc-
tion efficiency, the procedures that are used to improve the economic efficiency
of the enterprise, quality control and the quality management system, through
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which the enterprise assigns the required processes and resources to achieve the
desired results.

Beenenue. B coBpeMeHHOM Mupe 6a3a SKOHOMHUYECKOH MOJUTUKH JTH0O0T0
OPEeIIpUITHS — NOBbIIEHNE d()(PEKTUBHOCTU AEATENBHOCTH NPEIIPUIATHS U Ka-
yecTBa pabOTBI TECHO CBSI3aHHBIX YacTeil Mpou3BOACTBA. IMEHHO B pe3yibTaTe
pa3BUTHA B 00JaCTU PHIHOYHBIX OTHOIIEHUHN y HPEANPHUATHN C pa3HbIMHU (op-
MaMHU COOCTBEHHOCTH BO3pacTaeT aBTOHOMHOCTb IIPHU pa3paboTKe yNpaBJeHYe-
CKUX PEIEHUH, TapaHTUPYIOMUX MOBBIIIEHUE 3((HEKTUBHOCTH MTPOU3BOJICTBEH-
HOU nesTenbHOCTH. [IpaBuiIbHOCTh MPUHATHIX PELIEHUN O0yCIOBJIEHA pa3inuy-
HBIMU IIPUYMHAMH, KOTOPBIE B3aHMMOCBS3aHbI IPYr C APYrOM M MTOTOBBIM pe-
3yJBTaTOM IPOU3BOJICTBA.

OcHoBHasi yacTh. [loBbiienrne 3pPeKTUBHOCTH MPOU3BOJICTBEHHOM /I€s-
TEJIbHOCTH OPTaHU3ALMU — OJJHA U3 OCHOBHBIX MPOOJIEM B 3KOHOMHKE.

Cy1iecTByeT psii HHCTPYMEHTOB, KOTOPBIE ITOMOTYT IPEANPUATHIO MTOBBI-
CUTb 3KOHOMHUYECKYIO 3 (HEKTUBHOCTh AEATEIBHOCTU Npeanpustus [1]:

1. Ymenbiuenue 3atpar. OqHaKo HE CTOUT 3a0bIBaTh, YTO CHUIKEHHE 3aTpaT
HE JIOJDKHO OTPAa3HUThCS Ha KadecTBE NMPOM3BOAMMON mpoaykuuu. K npumepy,
MOKHO COKpaTUTh IITAaT COTPYAHHKOB WJIM 3aKyNaTh Chlpbe MO OoJjiee HU3-
KOU LICHE.

2. ABTOMaTH3aMs MIPOU3BOJICTBEHHBIX MPOLIECCOB M MOJEPHU3ALUS IIPO-
n3BoACTBA. OIHAKO MEpEA 3TUMU MEPONPHUATHIMHU CIEAYET NPOU3BECTH JIe-
TaJIbHBIM aHAJIN3 TIPOU3BOAUTEIBHOCTU MIPENIIPUATHS.

3. I'pamoTHsIil MapkeTunr. [Ipeanpustrio He0OXOAUMO MPOBECTU JETANBHOE
WCCIIETOBAHUE PHIHKA M CBOEW NMPOAYKLUWHU, OATOTOBUTh KAYECTBEHHYIO PEKJIaM-
HYIO KAMITaHUIO, COOTBETCTBYIOLIYIO BKyCaM M MHTEpecaM MOTpeOUTee.

Ecnm rpaMOTHO HMCIIONB30BaTh BCE BBILIENEPEYUCIEHHBIE MHCTPYMEHTHI,
MOKHO TapaHTUPOBATh JOJDKHBIE IOKAa3aTeNU MOBBIIEHUS 3(P(HEKTUBHOCTH
IIPOU3BOJICTBEHHO-XO3IMCTBEHHOW NeATeNbHOCTH. C 3TOW LIEJIBI0 MCHOJIB3YIOT
pa3iryHble METOJbI: YBEIMUEHUE 00BEMOB MMPOU3BOJICTBA NPOAYKIIMU, BHEApE-
HUE€ OTOM IIPOAYKIMU HA HOBBIC PBIHKM, YMEHBIICHHUE 3aTpaT Ha IIPOU3BOJCTBO
U pealM3alMIo NMPOAYKIMHU. BakHEHIIMM IyTeM CHM)KEHHUSA 3aTpar sBIAETCA
HKOHOMHUS PECYPCOB, UCIIOJIb3YEMbIX B MPOU3BOACTBE (TPYAOBBIX U MaTepHallb-
HBIX). AYTCOPCUHT — 3TO HOBEHIIasi U pe3yibTaTuBHas crpaterus. C S3KOHOMHU-
YECKOM CTOPOHBI ayTCOPCUHI 00ECTIEUNBAET TPEThIO CTOPOHY OCOOBIMH MPOLEC-
caMU IPOM3BOJICTBA U MOJHOMOYMSIMH, O0S3aHHOCTSAMH B COOTBETCTBUU C KOH-
TpakToM [2]. Jloss BCnop30BaHus AyTCOPCUHTA C KaXKIBIM TOJIOM YBEJINYNBA-
ercsi. Ero ucnonb3yroT B MPOU3BOJCTBE aBTOMOOUJIEH, MPOMBIIIJIEHHBIX TOBa-
POB, KOMIIBIOTEPHOW TE€XHUKHW. Ha mpakThke BUAHO, YTO 3HAYUTEIBbHAS YACTh
nepesavynd Ha ayTCOPCHUHI MPOMCXOAMUT B 00JIACTH MH(DPOPMAIMOHHBIX TEXHOJIO-
I'Mii, MApKETUHTa U Npon3BoAcTBa. Hanbosnee cI0XKHBIM SIBISIETCS ayTCOPCUHT B
o0yacTu MPOU3BOACTBA, TaK Kak MPEANPHUITHIO-ayTCOPCEpY HYX EH HE TOJBKO
KBaJIM(ULMPOBAHHBIN MepCcOHal, HO U COOTBETCTBYIOIIEE OOOpYyIOBaHHE U
IIPOU3BOICTBEHHBIE TIOIIAIHN.
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3akaodenue. Llens nesTeNbHOCTH NPEINPUATUS — MOTYYCHHE MPUOBLIH.
PykoBoaCTBY HEOOXOAMMO MCKATh BO3MOXHOCTH Ui ee yBenndeHus. Heo6xo-
MO COTIOCTABJIATH OIL[EHKY 9KOHOMHUYECKOU 3(PPEKTUBHOCTH C LETAMH MPOU3-
BOJICTBA B IIAHOBBIX NEpPUOJaX, MOTOMY YTO 3Ta OLEHKA OMpeNessieT MOCIea-
CTBHsI pabOTHl paHbIlIE, a €e IIEHHOCTh BhIpakaeTcs B HacTosmeM. M3 storo
CIIEYET, YTO KOMIUIEKC pe3yJbTaTOB MPOU3BOACTBEHHON IESITEIBHOCTH 32 OT-
JIeNIbHO B3SITHIHM Mepuos u siBiseTcs 3(pPpeKTUBHOCTHIO TPOU3BOICTBA.
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VJIK 004.8
WCKYCCTBEHHBIN MHTEJUIEKT U ET'O MPUMEHEHUWE

A. H. Munko, cmyoeum epynnwt 10503420 ®MMII BHTY,
HayuHulll pyKogooumeib — cmapuiuti npenooasamens H. B. /lawkeeuu

Peztome — 6 cmamve uccvzedyemc;z, npoeodumc;l OYEHKA UCKYCCMBEHHO20
UHmejliekma, €20 NpuUMerHerue 6 ynpaeieHuu nepcoHaiom ons yeenuderus 34)-
gexmusnocmu u xauecmea no Habopy xaopos & Pecnyonuxe benapyce no co-
cmosnuio na 2022 200.

Summary — the article examines, evaluates artificial intelligence, its appli-
cation in personnel management to increase the efficiency and quality of re-
cruitment in the Republic of Belarus as of 2022.

BBenenue. MckyccrBennsiii uaremiekt (MN) — ato chepa unbopmatukwy,
KOTOpasi 3aHUMAETCA CO3/IaHMEM KOMITBIOTEPHBIX aIrOPUTMOB U mporpamm. Ec-
71 OBITH TOYHEE, 3TO CUCTEMbI, UMEIOILIE BO3ZMOKHOCTH, KOTOPBIE CXOKHU C Ye-
JIOBEYECKUM MHTEJIEKTOM, — 3HAHUE S3bIKa, 00pa30BaHME, YMEHUE aHAIU3UPO-
BaTh, PEryJIMPOBATh TPyaHOCTH H T. A. [1]. B mpousBoacTBe, HCKYCCTBEHHBIM
WHTEJUICKT, TPUMEHSIETCS TIOUYTH Ha BCEX YPOBHSX, B JIIO0OU cdepe OuszHeca.
st yBenudenus: 3QpPEeKTUBHOCTH, HA YPOBHE MPOCKTUPOBAHMS, CO3/JaHUE HO-
BBIX MPOJYKTOB, OLICHKU MOCTABIIUKOB W aBTOMATU3allMd BbIOOpA. 3a KOHTPO-
JIEM TOPSIAKA HA YJIMIAX U MECTax CKOIUICHHUs JIFOJIEW, 1aBaTh MPOTHO3 MOSBIIE-
HUE HeOe30IacHbIX 00CTaHOBOK, B TOM YHCII€ U PACIIO3HABATh MPABOHAPYILIUTE-
ner moxkeT MM ¢ moMonipio JaTYMKOB JBUKEHUS U BUAcokamep. Kpome 3Toro
OHa CroCcOOHa C MPABUJIBHOCTBIO OCYILIECTBIIATH CBEPKY Oymar, mpeioTBpaliarh
kpaxu [2]. ImeeTcst 1Ba KIIFOYEBBIX pa3jiM4yusl MO3ra 4eJOBeKa C MCKYCCTBCH-
HbIM. [lepBoe — 3TO MIOTHOCTH HEMPOHOB. B 4yenoBeueckOM MO3re OrpOMHOE
YHCIJIO HEMPOHOB, HEXKEM B HEUPOHHOM CETH MEXAHUYECKOr0 MHTEILIEKTa. BTO-
pO€ — MPOAYKTUBHOCTH YEJIOBEUECKOTI'O MO3Ta BBIIIE MAIIMHHOTO.
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OcHoBHasi 4actb. [IporpamMmmHOe perieHue, Oa3upyroNIUecs Ha HUCKYC-
CTBEHHOM HMHTEJIEKTE, HauboJiee OOIMPHO UCIOIB3YETCs B 00JIaCTH yIpaBJe-
HUSI aIMUHUCTPATUBHBIMU MPOLIECCAMU, CBSI3aHHBIMH C OXPaHON MHTEJUIEKTY-
anbHOU coOctBeHHOCTH (MIC). [IpuMep mporpaMMHBIX PEIIEHUH — 3TO MPHIIO-
xenre WIPO Translate u cucrema rmoucka n300paykeHUI, KOTOPbIE MPUMEHSIOT
aNroOpuTMBbl, OCHOBaHHbIE HA M, 111 aBTOMaTU3MPOBAHHOTO MEPEBOIA TEKCTOB
U pacio3HaBaHus u300paxenuii [2, 3].

MaivHHbIA UHTEUIEKT JAe€T BO3MOXKHOCTh aBTOMATU3UPOBATH MPOIIECCHI,
KOTOpBIE TOBTOPSIOTCS, OOYYEHUSI M TIOWMCKA 3a CUET NMPUMEHCHHS CBEICHUM.
[Tpumenenune anmapaTHBIX CpeACcTB — 3To 0aza oriauumst U u poboTuzanuu. 3a-
naya UM — Hukak He aBTOMAaTH3alMsl py4HOU padOThI, a MOCTOSHHOE BBIMOJIHE-
HUE OCCUMCIICHHBIX KPYITHOMACIITA0OHBIX KOMITBIOTEPU3UPOBAHHBIX MTOPYICHUH.
OpHako [Uisi HAYaJIbHOM HACTPOMKU CHCTEMBI BEPHOM M TOYHOW MOCTaHOBKH BO-
IPOCOB, MOI00HAsT aBTOMATHU3AIINsI, HYKIaeTCs B padOTe YeIoBeKa.

B cdepe BbIOOpa mepcoHanma OCHOBHBIE pEILICHUS MPUHUMAIOTCS HHTYH-
TUBHO. COTJIaCHO HMCCIEOBAaHUSM, MHOKECTBO MEHEKEPOB 10 BHIOOPY padoT-
HUKOB CKJaJbIBAIOT CBOE€ MHEHHUE O IIPETEHAECHTE B MEPBBIX LIECTHAECAT CEKYH]
¢ MoMeHTa BeTpeun [3]. Anroputmel, 6asupyroriue Ha MU, uMeroT criocoOHOCTh
BBISIBIIAITh BBICOKOKBATU(UIIMPOBAHHBIX COTPYJAHUKOB BHYTPU OpraHU3AIUH,
BBIOMpATh HamboJee Jydiliee pe3toMe U JJaxke paciiu(ppoBbIBATh BUICO3AINCH C
cobeceoBaHUs BBIOMpAs JTYUYIIUX KaHAUAATOB, KOTOPBIE OKAXyTCSl YCICIIHEH,
4eM Te, Koro otoepyt Jiroan. Ecte nmpunoxenue — Pymetrics, 6aza MU, co3aan-
HYIO0 TIO MPUHIUNY TedMUQUKaIuu, A1 TOTO, YTOOBl MPOBEPSATH COMCKATEINIEH
MPETEHYIONMX HAa BAKAHCUM B OT/ICJIbI MAPKETUHTA U TIPOJIAK.

[Ipu uckiroueHnu abCOTIOTHO BCEX MOTPEIIHOCTEH, COBEPIIAEMBIX B XOJI€
MIPOBEICHMS COOCCEIOBaHMM, TTIOKA3aTellb ycrexa BeIpoc Ooubine, gem Ha 30 %.
NN B cdepe BbIOOpa mepcoHaia UMEET OTPOMHYIO0 TepcrnektuBy. Cpemu rmo-
CTAaBIIMKOB B JaHHOW oOjactu Takue Kommanww, kak Limeaid, VirginPulse,
Glint, Ultimate Software, CultureAmp [1].

B nacrosimee Bpems axunotax BOKpyr MU ouens BricOk. IlouTm Bce mo-
craBiuku 110 B obnactu moadopa u ynpapieHUs KaapamMu IMbITAeTCs J0Ka3aTh,
YTO MMEHHO MX KOMaHJ1a JaeT HaWIydlllee MalmHHoe oOydenue Ha 6aze 1.

VYenex KaipoBOro HHCTPYMEHTA 3aBUCUT HE TOJIBKO OT TOYHOCTH aJITOPUT-
MOB, HO U OT MPOCTOTHI UCTIOJIb30BaHus. TexHonoruu MM no3BossitoT MOTEHIIU-
aJbHBIM KJIMEHTAM MpejiaraTb HOBBIM TOBAp, OCHOBBIBASICh Ha JAHHBIX O TIO-
CTOSTHHBIX WJIM MPEIbIAYIIUX MOKYIKaX, a BOAUTESM — 1I00UPaThCs MO KOPOT-
KOMY MapuipyTy, Mo TaKOMY K€ MPUHIIMIY, cOOpa TaHHBIX, MOKHO OyAeT yco-
BEPIICHCTBOBATh U YIIPABJICHUS KaJipaMH Ha TPEANPUITHH, COKpaIllas 3aTpaThl
Ha 3apaboTtHyto iaty. Ceiuac MU yxe moMoraeT kaJipoBUKaM, UCXOs U3 OTH-
CaHWs BaKaHCUHU MporpamMma MpOoaHaIU3UPYET JAHHBIE U MPEIJIOKUT MOIXO0sI-
1Iyro BakaHcHio kaHauaary. [Iporpamma Resume Matcher, paspaborannas SAP,
oOpariaercs k crathsiM B Wikipedia, 4ToObI MOHATH OMHMCAHUS BAaKaHCHH, Tpe-
OyeMbIX HaBBIKOB U T. 1. [lomuMo 3TOTO, Y HEE €CTh 0a3a U3 HECKOIBKUX JECSIT-
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KOB THICSY aHOHUMHBIX pE3IOMe, MPEIOCTABIICHHBIX KIWEHTAMU KOMITAHWH, C
MOMETKaMU O TOM, ObLI JIM KaHAUAAT OTOOpaH Ha BaKaHCHIO, IIPUTJIAIIEH Ha CO-
OecenoBaHKe, IPUHAT Ha padoty [4].

3akiouenue. Hep3upas Ha Bce CIOKHOCTU M PUCKH, BO3MOkHOCTH MU
koJjioccanbHbl. 40 % — 60 % opranuzanuu TpaTAT CBOIO BBHIPYUKY Ha BBHITLIATY
3apa0OTHOM IMJIaThl pAOOTHUKAM, U 0OJIbIIIASl YACTh U3 ATUX BHIILJIAT MPUXOJAUTCS
Ha pe3yJibTaT YIPaBICHUYECKUX PELICHUHN, KOTOpbIE MPUHUMAIOTCS JIIOJIbMU OC-
HOBBIBASICh Ha MHTYHIIMH. TakuMm oOpa3om, B OmmkalmieM OymyIlieM HCKyC-
CTBEHHBI HMHTEIJIEKT OyIeT HEOTheMJIEMON YacThI0 JKU3HU OOBIYHO-
T'O 4eJIOBeKa.
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YK 339.138
OOPMHUPOBAHUE HAIIPABJIEHUA PASBUTHUSA BUSHECA
HMHTEPHET-MAT'ASUHA B YCJIOBUAX TAHAEMHH COVID-19

K. M. Muxaiinoe, U. B. I'onyouos, cmyoenmuot epynnot 10503119 @MMII FHTY,
HAYYHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, ooyenm O. H. Monmuk

Pe3rome — 6 nvinewnee epemMs 6ce bonee akmydivbHa np06flefwa paseumu
u pacwupenusi kakoeo-muoo ousneca 6 ycinosusax nanoemuu COVID-19. [aowce
8 cyuae, eciu OuzHec npooodxcaem pabomams 8 YCI08UAX NAHOEeMUU, NOS6IS-
emcsi Hosasi npoobaema — yoepaicanue O0CMUSHYIMO20 VPOSHS PA3GUMUSL U €20
noGvlUleHUe NpU nepexooe npeonpusimus Ha YOaileHHYI0 Ul YACMUYHO YOaleH-
HYI0 pabomy.

Summary — at the present time, the problem of developing and expanding
any business in the context of the COVID-19 pandemic is becoming increasingly
relevant. Even if the business continues to operate in a pandemic, a new prob-
lem arises — maintaining the achieved level of development and increasing it
when the enterprise moves to a remote or partially remote work.
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Beenenne. Ha cerogusmHnii neHb NPUHATO CuyuTarh, 4yro MHTEepHeT-
TOPTOBJISL — OJTHA U3 HEMHOTUX C(hep SIKOHOMUKH, KOTOpasi pa3BUBAETCS CTPEMHU-
TeIbHBIMU TeMIlaMu. Kakue-mmbo mpocyeTsl MOTYT IPUBECTH K TOMY, YTO MHO-
rue MHTepHeT-Mara3uHbl MOTYT 3aKpBIThCS, HE YCIIEB U OTKPHIThCA. B crathe
paccMOTpeHbl 0COOCHHOCTH pa3BUTHs HTEepHET-MarazuHa U npoAaxk B YCIOBU-
ax naggemuu COVID-19.

OcHoBHas yacTh. B nociennue roasl B Mmupe u B Pecriyonuke benapych
MOBBICHJICS CTIPOC Ha MHTEpPHET-TOPTrOBIItO, KOTOPBIA TOBOPUT 00 M3MECHCHHH
MOTPEOUTENHCKUX MPENOYTEHUN B CTOPOHY YBEJIUUYCHHUS MTOKYIIOK B IHTepHET-
MarasuHe HEXeJld MpUOOpETEeHHE TOBAapOB B TOProBhIX IeHTpax. HecMoTps Ha
TO, YTO TOProBiisi uepe3 VMHTepHET-Mara3uHbl B YCIOBUSIX MAHJIEMHUH DPacCTET,
HEJb3s1 YTBEPKIaTh, YTO OHA UMEET pelllarolee 3HaYeHUE B PO3HUYHON TOPTOB-
JU TOBAapooOOpoTe cTpaHbl. Tak K mpuMmepy, U3BecTHble MHTEpHET-TUIONIaAKU
1o Toprosiie ToBapaMu, Takue kak Wildberries, Onliner u Deal, yTBepxknatorT,
yto 1o utoram 2021 roga UntepueT-ipoaaxu Beipociiv Ha 42 % u ToBapoobo-
pot coctaBui 4,5 % Bcel po3HUIBL. J[J11 cpaBHEHUs, BO3bMEM | epMaHHIo, y KO-
TOpoi ToBapoobopoT o UurepHeT-pogaxkam coctaisieT 15 % — 20 %. Orcro-
Jla MOYET IMOCIEN0BaTh BBIBOJ O TOM, YTO MHOTHE IMOKYIATEIN OTKa3bIBAIOTCS
oT MIHTEepHET-Mara3uHoB MO pa3HbIM NpuunHam [1].

Hanpumep, omnvcanue ToBapa B JEUCTBUTEIBHOCTH MOYKET HE COOTBET-
CTBOBAaTh Ka4E€CTBY MOCTABJICHHOTO TOBapa B peaibHOCTH. ToBap Ha KapTUHKE
MOXET BBITJIAJIETh KPACUBO, & TIPU MOJYUYCHUH €T0 MOKHO YBUIETh KaKue-Iuoo
ne(eKThl WK Halln4ue TYCKJIOTO OTTEHKA, HE TaKOro Kak Ha kapTuHke. Koneu-
HO, IHTepHEeT-MarasuH MOXeT Ju00 BEPHYTh ACHbIU, TM00 3aMeHUTH ToBap. Ho
HIOQHCHI 3aKJIIOYAIOTCSd B TOM, YTO IPEXKJE BCErO UYEJIOBEK TEpSET BpeMsl Ha
OKMJIAaHWH, a TIPU CIydae 3aMEHbl OJTHOTO TOBapa Ha APYroil, He OyleT rapaH-
THUU TOTO, YTO MPHUAET TOBAp Jyuie [2].

Hpyras npuunHa BO3aepkarbCs 0T WHTEPHET-TOProBid — 3TO BO3MOXK-
HOCTb HAaTKHYThCA Ha MOIIEHHUYECTBO. Ha cerogHsAIIHNI 1eHb yKe BBISBICHO
MHOTOYHCIICHHOE KOJMYECTBO MaxWHAlMid MOIIEHHUKOB B MHTepHeTe, Tak
HaIMpUMeEp CYIIECTBYIOT, TaK Ha3bIBa€MbI€ «BEO-CalThl KJIOHBI», KOTOPBIC HMe-
I0T OJMHAKoOBOoe OdopmiileHHe BeO-caiiTa HO OTIMYAIOTCS, JHIIb B JOMEHHOM
UMEHHU CaiiTa HECKOJIbKUMHU CHUMBOJIaMUA. MOIIICHHUKHU CIICIIMAIbHO OOMaHbIBa-
10T JIIOJICH HA HEe3HAYUTEIbHbIE CYMMBI, TaK KaK M3-3a HECKOJIbKUX PyOsel ye-
JIOBEK He OyJIeT Mo/iaBaTh B CyJl HA PUTEUIIEPOB, a TPOCTO 3a0yACT JaHHBIA UH-
IUJICHT — HA ATO Y PACCUUTHIBAIOT MPECTYIMHUKHU.

UtoObl MOHATH pa3BuTue MHTEpHET-Mara3uHa B yCJIOBUSX MaHAEMUU, 00-
paTuM BHMMaHHUE Ha PUCYHOK 1, TJie yKa3aHO, KaKk 4acTO CTaju IMOJb30BaThCS
HNHTepHeT-Mara3nuHoM BO BpeMsl TTaHJIEMUH.
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43% pecnoHAEeHTOoB
noKynanu yaie pasa B
MecsL, 40 naHgeMumn

CKONLKO pa3 Bbi AENaNM 3aKasbl YSPE3 UHTEPHET?

o naHoemun

1

= pas B Mec
® pas B Hef.
HECK. pa3 B rof,

® HecCK. pa3s B Heg.

3a gBe Hegenu ¢ Ha4yana
naHgeMuu caenanv noKynku
oonee 80%

CKoMEKO 3aKa308 Bel CAienani Yepes UHTEPHET C CEPEaMHS! MApTa STOMD roaa (C MOMEHT, Kak
y3Hanm O NaHaemMUn KopoHasupyca)?

C Hauyana naHgemum

CuTyauusi C naHgemyviel noBbICIIa YacTOTy MOKYMOK
OHNavH. Mpuyem Te, KTO He Kynun B MHTEPHETE

C Havana naHaemMum, He cobrparoTcs

3TO Aenatb B Te4YeHue BCero
BPEeMeHU KapaHTuHa

= 1 nokynka
= 2-3

4-5
= 6+

@

Pucynok 1 — IIpouentsl ucnosibzoBanust MHTEpHET Mara3suHOM BO BpeMs
MTaHJIEMUH U 10 HEe
Hcrounuk: Uccnemosanus Data Insight

= 1-2 pasa B rog " HW OiHOrO

Ucxons u3 Pucynka | cnepyer caenate BBIBOA O TOM, uto HHTEpHET-
Maras3uH CTaj IMOJb30BaThCS CIIPOCOM JUISl T€X KIMEHTOB, KTO paHbIlIe Korja-
1160 moKynan ToBapsl B IHTepHeTe.

3akimouenue. Takum oOpa3zoMm, IHTepHET-Mara3uH NPUHSTO CUUTATH OU3-
HECOM, KOTOPBIN omnepekaer cBoe Bpemsi. Hecmotps na nanaemuto COVID-19,
HuTepHeT-MarasuHbl NpoI0HKAIOT Pa3BUBATHCS U yIEPKUBATH YCTOUUYUBBIE TIO-
3UIUU B chepe YCIyT.
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YK 331.108.26
HR-CTPATEI'MU PELLUEHUA ITPOBJIEM B YIIPABJIEHUN
INEPCOHAJIOM

0. A. Mownuna, E. A. Xooenkoesa, cmyoenmoi epynnot 10503219 ®MMII BHTY,
HAYUYHbLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm O. H. Monmuk

Pe3tome — muocue komnanuu ne paseuearom u, COOmeemcmeeHHo, He 6Heo-
pAaonm cmpamecuu ynpaeiaeHus nepcoraiom, om veco CYyueCmeeHHO NOHUMNCAIom
Cc6010 np0u3600um€ﬂbHOCWlb. B ces3u ¢ smum 6 oannoil cmamve uU3n04CeHbl
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Haubonee akmyanvhvle, HaA Hauwt 632110, npobaemvl 8 HR-menedscmenme
u I’lpeaﬂOcheHbl uacu ux peuleHus.

Summary — many companies do not develop and, accordingly, do not im-
plement HR-strategies, which significantly reduce their productivity. In this re-
gard, this article describes the most relevant, in our opinion, problems in HR-
management and suggests steps to solve them.

BBenenue. JIro06as koMnaHusi UMEET JIBE LIEJIU: POCT CBOEH (PUPMBI U pas-
BUTHE Ha PbIHKE. JlJI1 TOCTMKEHUS 3TUX LEJEH el HYKHO YMETh YAECpPKUBATH
COTPYOHHUKOB M yiydmiath ux 3¢dextuBHOCTh. OAHAKO OOJBIIMHCTBO OTEYE-
CTBEHHBIX KOMIAHUN HE YAENAIOT JOLKHOro BHUMaHusA HR-MeHemxmeHTy
u ero crparerusiM. HR-cTpaTerun onpenenstor Kakue IEWCTBHS OpraHU3aLMs
HaMepeHa MPEANPUHATh B OTHOIIEHHH CBOEH MOJMUTHKU W MPAKTUKU yIpaBJe-
HUSl YEJIOBEUECKUMHU pPEeCcypcaMM, KaK MX MOXKHO OOBEIUHHUTH MEXAY COOOii
U UHTETpUpOBaTh B OM3Hec-cTpaTeruto [1]. brarogaps ueTko CrulaHMpOBaHHOM
HR-ctpaTerun ¢gupma MOXET pelnThb, KaKk YIpaBiIsATh KaJpaMH B ONpPEIEIICH-
HBIX HalpaBJICHUIX U B IIEJIOM U N30€XKaTh OMUCAHHBIX Jlajiee MIPOOIIEM.

OcHoBHasi yactb. Bo MHOrUX pupmax oTCyTCTBYET BHYTPEHHSSI CUCTEMA
oOyueHus U pa3BUTHA NepcoHasa. PykoBoIUTENM HE IOHUMAIOT, KAKUMHU HaBbI-
KaMHM U Ha KaKOM YpOBHE II€PCOHAJ JOJDKEH BIAAETh I JOCTHKEHUS LeJen
komnanuu. Ilpobnema siBisieTcs akTyajdbHOM M Ul €€ pelleHus cledayeT BOc-
MI0JIb30BAThCS CIEAYIOIIEH CTpaTeruen: onpeaenauTh psij 3a/1ay, KOTOPbIE JOJIK-
HbI pelIaThCsl Ha KaXXI0M U3 JOJKHOCTEH; MPOBECTU OLIEHKY TEKYLIErO YpOBHS
NEPCOHAJIa HAa 3TUX JOJDKHOCTSX; BBISIBUTh KaKWX 3HAHUM M HAaBBIKOB HE XBaTa-
eT, chopMUpOBaATH TIJIaH OOYUEHUS] COTPYAHHUKA C LEIbIO JOBECTU €ro YMEHUS
710 HEOOXOUMOTO YPOBHH.

Opranuzaiuu co mraroM 6osee 100 yenmoBeK 4acTo CTAJIKUBAIOTCS C MPO-
OmeMoi kaapoBoro pesepBa. KampoBblil pe3epB — 3TO CHEIUATBHO CHOPMUPO-
BaHHAsl HA OCHOBE YCTAHOBJIEHHBIX KPUTEPUEB I'PYIIA MEPCHEKTUBHBIX CIIyXka-
MMX, 00JaJaroMIMX HEOOXOIMMBIMH Ui BBIIBH)KEHUS NMPO(PECCHOHATbHBIMH,
JIEJIOBBIMA ¥ MOPaJIbHO-TICUXOJIOTMYECKUMU KayeCTBAMH, IOJIOKHUTEIBHO MPO-
SBUBIIUX ce0s HA 3aHUMAEMbIX JIOJDKHOCTSX, MPOILIEAININX HEOOXOIUMYIO O~
TOTOBKY W MPEIHA3HAYEHHBIX JI 3aMELIECHUs OYepeAHbIX AoJKHOCTEN [2]. He
uMesl TaKOTro pe3epBa, (pupmMa MOKET 0Ka3aTbCs B JIOBYIIKE MEXKy HEBBIIOIHE-
HUEM COOCTBEHHBIX IUIAHOB W MOMNBITKAMHU YAEpP:KaTh COTPYAHUKOB. Jljist ToOrO,
YTOOBI HE JOMYCTUTh TAKOW CUTYallMH, CIECIYET 3apaHee M03a00TUTHCS O «CTpa-
XOBKE»: BbIOpATh MOAO0OAOIINX KaHIUIATOB; MPOBECTH TECTUPOBAHUE, codece-
JIOBAaHUE WJIM ACJIOBYIO UTPY, YTOOBI ONMPEAEIUTh UX MOTEHIMAIBLHBIE BO3ZMOXK-
HOCTH; C()OpMUPOBATh UTOTOBYIO BEIOMOCTbh MOAXOMSIIUX JIUI U yTBEPAUTH
CIIUCOK KaJ[pOBOTO pe3epBa.

B MeHemkMeHTe mepcoHana CyIIeCTBYeT Takoe noHatue kak HR-Opewn,
HO, K COXAJICHHIO, CIUIIKOM Majo€ KOJIMYECTBO KOMIIAHUM BKJIAJbIBAIOT B HETO
cBou cuiibl. HR-Opena MoxHO TpakToBaTh Kak 00pa3 KOMIIAHUU B Ka4€CTBE XO-
poiero Mecra paboThl B IJla3ax BCEX 3aMHTEPECOBAHHBIX JIMII, KaK HAbOp JKO-
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HOMMYECKUX, MPOPECCHOHATBHBIX M MCUXOJIOTUYECKUX BBITOJI, KOTOPBIE IMOJY-
qaeT pabOTHHK, MpUCOeTUHSACH K KomnaHuu [3]. Kak mokasano uccnemnoBanne
LinkedIn: manuune cunpHoro HR-Openma y opranusaiuy moBhIIIAeT €€ KOHKY-
PEHTOCIIOCOOHOCTh Ha phIHKE Tpyaa. s co3maHus MpUBIEKATEIBHOTO o0pa3a
KOMIIAHUH TSI COTPYTHUKOB TIOTPEOYETCs BBITIOJHUTH CIEAYIONINE MIaru: Mpo-
aHKETUPOBATh COTPYIHUKOB Ha BOCTIPUATHE KOMIAHWUH, MPOAHATN3UPOBATH Ba-
KaHCUU KOHKYPEHTOB; COCTaBUTh KoHIenuuto HR-Opennma um cdopmupoBaTh
IIEHHOCTHBIC TIPEIOKECHHSI KOMITAHUM ISl COMCKaTeNel; HAlTH KaHal IPOBH-
KEHHs, Tre OyIyT TpPaHCIHPOBATHCS HOBOCTH, CBSI3aHHBIE C COTPYIHHKAMU
bupmbl (HarpaxaeHus, MO3APaBICHUS, KOPIOPATUBHBIC MIPA3AHUKH U T. II.).

3axiouenue. CyniecTByeT mpocTas 3aBUCUMOCTh MEXIY KOMIIAHHUSIMU
U TICPCOHAJIOM: TEPBHIM HEOOXOJMMa KayeCTBEHHO BBHIMOJHEHHAss paboTa,
a BTOPBIM — JOCTOMHasi 3apaborHas 1uiata. OT 3¢ (EeKTUBHOCTH, MPOU3BOIU-
TEJILHOCTH W MOTHBAIMU COTPYJAHHKOB 3aBUCHUT Pa3BUTHE U MPOJOJLKUATEIh-
HOCTh cyliecTBOBaHUs (QupMbl. Takum oOpa3oMm, ymess TpaMOTHO COCTaBJISTbH
HR-cTpareruu, koMnanus MOXET 3HAYUTENIBHO YIYUIIUTh CBOE IMOJOXKEHUE Ha
PBIHKE, U30€KaTh TEKYYECTH KaJpOB U BCEI/1a UMETh «IOIYIIKY O€3011acCHOCTH»
B BUJIC JKEJIAIOIIMUX MOJIYYUTh 3€Ch paboTy.
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VJIK 004.31
WCIOJIb30BAHUE OLAP-TEXHOJIOTHI B BU3HECE

M. B. Puineiickan, cmyoeumxa epynnot 10503321, ®MMII BHTY,
HayyHblll pyKogooumens — cmapuiuil npenooasamenv H.B. /lawkesuu

Pesziome — 6 oannoii cmamve paccmompenvt OLAP-mexnonoeuu u ux npu-
MeHeHue 6 busHnece.

Resume — this article considers OLAP technologies and their application in
business.

BBenenne. B HacTosiee BpeMs KOMITaHHUSI CTAHOBUTCS MOOEUTENIEM B CO-
PEBHOBAaHMH, €CJIM OHA yMeeT 3P (HEKTUBHO YIpaBisTh UHPopManuen. OOLens3-
BECTHO, YTO TOT, KTO 00JIaJlaeT 3HAHUSMH, BeIeT PhIHOK. 11 00bIYHO, YeM 00JIb-
e JaHHBIX OpraHU3aIus MOXET coOpaTh W MPOaHAIU3HPOBATH, TEM OOJIBIIIE
BEPOATHOCTH €€ ycrexa B Ou3Hece.
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OddextuBubiM pemeHuem spiusgercs OLAP-texHomoruu, KoTopble pera-
I0T NpoOJieMbl Kak Ou3Hec-moJib3oBatened, Tak u WMT-otnenos. Jlys OusHec-
MOJIb30BaTeNIe OH 00ecreuynBaeT OBICTPHI M MHTYUTHUBHO MOHSTHBIA TOCTYM
K LIEHTPAJIM30BaHHBIM JIaHHBIM M CBSI3aHHBIM C HUMHM pacdeTam JUis Liefiel aHa-
JIN3a U COCTAaBJICHUS] OTYETOB.

OcHoBHas yacth. Kak mpaBuiio, 1aHHbIE pacOpenessioTcs MO HECKOJb-
KM HCTOYHHKaM JaHHbIX U ¢opmaTtaM. [Iporecc OLAP BkimrodyaeT B ceds u3-
BJICUCHHUE JAHHBIX W3 PA3JIMUHBIX PEMO3UTOPHEB JAHHBIX, UX COBMECTUMOCTH
Y TIEPEMEIICHUE B XPAaHUJIHIIE JAHHBIX.

Bo-nepebix, OLAP wunentudunupyer u3MepeHus, Mepbl U aTpuOyThI
B 9TOH MHOTOMEpPHOM MOojenu AaHHbIX. OH TaKkKe MOXKET ONpPEAENsATh OTHOIIIE-
HUSI BHYTPU KaXKIOT0 U3MEpPEHUs. 3aTeM MOJyueHHas MOJIETb JAHHBIX OyJeT 3a-
rpy’keHa B MHOToMepHbIil ky0 OLAP.

Cnenyromum marom OLAP ompezenser ypoBHU 00O0OIIEHHUS B KaOM
n3Mmepenun. Hakoner, ¢ qanasiMu B ky0ax OLAP aHaauTUKU MOTYT CO3/1aBaTh
OTYETHI, BU3yaIM3allud W WHOOPMAIMOHHBIC IMAHETH, a MApPKETOJIOTH MOTYT
OPUHATH MEPHI JUIsl YBEJIMYEHUS TTPOJIaXK U MPUOBLIH.

Texnonorus OLAP npenocTaBisieT MHOXECTBO (DYHKITUI JIJIsl TOBBITIICHUS
abdextuBHocTH Ou3Heca. Dynkiun OLAP B Ou3Hec-aHaIUTHKE MpeaHa3Haye-
HBI JUIsl TOTO, YTOOBI MO3BOJIUTh KOMITAHUSIM KOHTPOJIUPOBATH M OTCIIECKUBATH
CBOM JIeJia, MPUHUMAs BO BHUMAaHHE MHOXECTBO MIEPEMEHHBIX (PaKTOPOB, KOTO-
peie umeroT 3HaueHue. OLAP mo3Bosisser 00pabaThiBaTh pa3HOPOIHEBIE TaHHBIC,
TO €CTh BO3MOJKHO CMEIIMBATh Pa3IUYHBIC THUIBI JAHHBIX M CTPYKTYpHUPOBATh
ux ¢ nomomsio OLAP st Oymymiero memocTHoro ananusa. Omneparus 1eTanu-
3alliU MO3BOJISIET KOHEUYHBIM TOJIh30BATENSIM I€TATU3UPOBATH JaHHBIE IO CaMO-
IO HM3KOIO YPOBHSI U YBHUJIETb KOHKPETHBbIE TOYKH 3(PPEKTUBHOCTH OHM3HECA,
a TaKXXe MO3BOJISIET BU3YaJIM3UPOBATh CaMbIi HU3KUK YPOBEHb B ONPEAECICHHOU
uepapxuu OO TOIHATHCS HAa CaMblii BBICOKHMH YPOBEHb B ONPENIEICHHOM
uepapxuu. Onepanus «Hape3Ka U Hape3Kay JaeT BO3MOXKHOCTh MEPEKIII0YAThCS
MEXIy U3MEPEHUSIMU U U3BJICKATh CTAHIAPTHYIO JIBYXMEPHYIO CBOJHYIO CETKY
13 MHOTOMEPHOTO Ky0a.

CoBpemennbie OLAP-crucTeMbl MOTYT OBITH MOJIE3HBI KaK HEOOJIBIITUM, TaK
U KPYIMHBIM KOMIAHUSM MPAKTHUYECKH 10001 cepbl. OH 0XBaThIBAET MOTPEO-
HOCTH BCEX OpraHu3alui, rae ocOOEHHO BaxkHa padorta ¢ naHHbiMU. Ho Hanbo-
nee 3p(HEeKTUBHBIMU OHM SBISIOTCS B cepax oOpa3zoBaHus, (PUHAHCOB, MPOU3-
BOJICTBA, XUMHYECKOW WHIYCTPUH U TTUIIEBOMN TPOMBIIIICHHOCTH.

OLAP mpeanaraetr msaTh KIIOYEBBIX NMpEeUMYyIecTB: MHOrOMepHbIE IaH-
HbIC, OPHCHTUPOBAHHBIE HAa OW3HEC; pacdeThl, OPUEHTHUPOBAHHBIC HA OW3HEC;
JIOCTOBEPHBIE JAHHBIC U PACUETHI; aHAJN3 CKOPOCTH MBICITH; THOKasi OTYETHOCTh
uisi camooOcyxuBanusi. HecmoTpss Ha mpeumytiectBa uHCcTpyMeHToB OLAP
U UX BO3MOXHOCTH, KOTOPBIC CTUMYJIHPYIOT Pa3BUTHE KOMITAHHWH, OHJIAH-
aHaJguTH4YecKas o0paboTKa, Kak M JI00as TEXHOJIOTHs, UMeeT HeaocTaTku. Ecim
BBIOpATh OJHO CIIOBO JJISi UX OIMHUCAaHWs, 9TO OyayT orpanuueHus. B mepByro
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ouepenb orpaHnueHus cymectBoBanus cuctembl OLAP nenator ee Menee mpu-
BJIEKATEJIbHOM JJI1 HEKOTOPBIX MOJIb30BaTeNeH.

3akiouenue. Takum oOpa3oM, MOKHO yka3zaTh Ha TOT ¢akT, yto OLAP-
TEXHOJIOTUU SBJISIFOTCSI TIOJIE3HBIMM JIJISl pa3BUTHA U BelleHUsS Ou3Heca, HO uMe-
I0T Kak TIpeuMylecTtBa, Tak u HegoctaTku. Cucrema OLAP 3HauuTennHO
yrapouiaeT padoTy ¢ JaHHBIMU U pPacUeTaMH.
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VJIK 658.5
OCOBEHHOCTH PA3PABOTKHU BU3HEC-TUIAHA TIPOEKTA
B COEPE UT

E. B. Camocwk, cmyoenm epynnot 10508119 ©MMII BHTY,
HAYuHblil pyKogooumensb — cmapuiui npenooasamens H. A. Kypoeko

Pestome — UT-komnanuu 3anumaromes pazpabomrou u pacnpocmpaHeHu-
eM npoOyKmo8, NPUHUMAOWUX POPMY PATUUHBIX MUNOE NPOCPAMMHO20 0bec-
neuenus. Ucxoos uz 6blUUEeCKA3AHRHO20, MOJMCHO coenams 661800 O mom, 4mo no-
cmpoerue buszHec-niana opecaruzayuu maxoco mund 6y0em onmaudamsca om
6CEX HAM U36E€CMHbLIX KOMV[(ZHMIZ, npedocmaeﬂﬂlou;ux yciayeu, uiu opeaHus’auuL?,
SAHUMAIOWUXCA peaflus’auueﬁ HPanKLﬂ/lu.

Resume — IT companies develop and distribute products that take the form
of various types of software. In view of the foregoing, we can conclude that the
construction of a business plan for an organization of this type will differ from
all of the known companies that provide services or organizations that sell
products.

BBenenue. [LtanupoBanue — 0IMH U3 OCHOBHBIX 3TANOB )KU3HEHHOTO LIHK-
na ynpasienust UT-ipoekroM. OH HaumHaeTcs mocie 3anmycka npoekra. Craaus
TJIAHUPOBAHMUSI SIBJISIETCSl HanOO0JIee BAXKHBIM MIPOILIECCOM YIPABJICHUS MPOEKTOM,
ONPEIEIAIMM BO BPEMEHU BCHO AEATEIBHOCTH IO €ro ocyulecTBiicHH0. Ha
JAHHOM JTarie omnpenenseTcs OKeT, OpraHu3alus, METOIbl U CpeAcTBa
yrmpasieHus ocymectBieHneM WT-npoekra, Kak LETOCTHOW CHCTEMBI, TaK
Y B pa3pe3e OTACIBHBIX €€ 3TaOB U 3JIEMEHTOB.
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OcHoBHast 4acTb. OTIMYNTETHLHON OCOOCHHOCTHIO TIJIAHUPOBAHUS Jes-
tenbHOCTH WT-Oopranuzanuu ssisieTcss paboTa KOMIAHUM HaJ HECKOJIbKUMHU
Pa3IMYHBIMU IPOEKTAMH B TEUEHUHM OJAHOTO OTYETHOTO nepuoja. [loaromy nep-
BOCTEIIEHHOE 3HAYCHHE JIJIsi KOMIIAHUW JaHHOTO BHUJA 3aHUMAaeT He pa3paboTka
camMoro Ou3Hec-IJIaHa, a pa3paboTKa MPOEKTa, HaJ KOTOPhIM KOMIaHHUs Oynaer
paboTaTh B TEUEHUU OMPEEICHHOTO Mepruoa BpeMEeHH.

CrnenoBatelibHO, K IPUHIMIHAIBHBIM OTAHYUSIM pa3paboTku UT-npoekta
OT TPAJAMLIMOHHOIO MOKHO OTHECTH CJIETYIOIINE OCOOEHHOCTH:

1. 'maBHBbIM akTHBOM UT-KOMITaHWM SIBISETCS €r0 MporpamMMHOE obecrie-
YEHHE, TO €CTh HEMATEPUAIbHBIN AKTUB, XapaKTEPU3YIOIIUNCS HU3KOW JTUKBUI-
HOCTBIO; TAKXKE 3TO MOXKET YCIOKHUTh CUTYALlUIO IIPY MOJyYEHUN WHBECTULIUH,
ITOCKOJIBKY KOMITaHHsI HE PACTIOJIaraeT 3AJI0FOBBIM UMYIIIECTBOM.

2. [IporHo3 tpynoBo# nearenbHocT MT-koMmanuu Bo Bpemst pabOThI Hal
IIPOEKTOM CTPOMUTCS UCKIIIOYUTEIBHO Ha IIPEAIIOJIOKEHUX, & HE HA ITI0KA3aTesX
3¢ (HEKTUBHOCTH MPOILIBIX EPUOJIOB PAOOTHI.

3. CymiecTByeT BBICOKMI PUCK HEBBIIOJIHEHUS MHBECTUIIMOHHBIX IJIAHOB,
IIOCKOJIbKY, KaK yIIOMHUHAJIOCh paHee, pa3paboTKa MpOeKTa CTPOUTCS Ha Mpe.-
IIOJIOJKEHUSX B CUILY HEOIIPEIEICHHOCTH.

4. OgHako, HECMOTPS Ha BCE BBIILIE YKa3aHHbIE OCOOCHHOCTH, CYLIECTBYET
BO3MO>KHOCTbh IMOJIYYEHHsI CBEPXIIPUObUIA KaK JUIsl CaMOM KOMITaHUH, TaK U JJIs
WHBECTOPA; TAKXKE €CTh BEPOSATHOCTH TOTO, YTO CITYCTSA KAKOM-TO IMPOMEKYTOK
BPEMEHHU, KOMIAaHUs OyJeT BJIaeTh OONBIION J0JIeH JIMKBUIHOTO UMYILECTBA,
YTO MPUBEAET K 3HAUUTEIbHOMY YBEIMYEHHUIO aKIIMOHEPHOW CTOMMOCTU OHU3HE-
ca U MOJOXKUTEIBbHO CKaXeTcs Ha (PUHAHCOBOW 3((PEKTUBHOCTH MNpeAnpHUs-
tus [1].

[TockonbKy (pUHAHCHpPOBAHUE MPOEKTA HAINPSMYIO 3aBUCUT OT KadecTBa
pa3pabOTaHHOTO MPOEKTa, BO BPEeMs NPUBICUYECHUS HHBECTHLIMNA TaKKe CTOUT
YUY€CTh CHELU(PHUKY OpraHU3alluu JaHHOTO THIIA.

Hcxonas M3 yCTaHOBIEHHBIX OCOOEHHOCTEH MOCTPOEHHUs Ou3Hec-IIaHa
npoekta U T-kommanuu, ciaeayer BBISIBUTH CIEAYIOLIEE TPUHIUMIHAIBHOE OTIIHU-
yyue B METoAax IpuBiieueHus uHBectuuui B UT-cTapramn: mHBeCTOp HE pacno-
JaraeT 10CTaTOYHBIM 00bEMOM MH(pOpPMAIUH IS TOCIEAYIOIIEro ero aHauu3a,
IIOCKOJIBKY IIJIaH IIPOEKTa CTPOUTCS Ha rumoresax. IHBecTopy HUYEro He ocTa-
€TCS CHIeNIaTh, KaK MPUHATH PEIICHUE, OCHOBBIBASICH MCKIIOYUTEIBHO HA TaKHUX
XapaKTEPHBIX OCOOEHHOCTSX KOMIIAHHWH, KaK €€ WMHU[K, OMbIT, MOPTQOIHO,
MEPCIIEKTUBHOCTh PA3BUTHS, TAKKE NPUHMMAs BO BHUMAHHE camMy KOMAHIY
IIPOEKTa M METOJbl COTJIacOBaHUA paboThl BHYTpH ee. CreaoBaTesbHO, IS
NPUHATHUSL pELICHUS HHBECTOPY HE MOTPEOyEeTCss MHOTO CUJI U BpeMEHH, B 00Ib-
LIMHCTBE CIIy4aeB HA 3TO YXOJIUT NMPUMEPHO 3—4 MUHYTHI [2].

[IpoananusupoBaB ocobeHHOCTH pa3paboTku UT-crapranma moxuO cdop-
MYJIUpPOBAaTh OCHOBHbIE TPeOOBaHUS K MOCTPOCHUIO OM3HEC-TUIaHAa B JaHHOMN

cepe:
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1. busnec-muianom UT-mpoekrta sBIIE€TCS NpPE3EHTALMS, COIMPOBOKIAIO-
n1ascs NOKJIAI0M PYKOBOJUTENS TaHHOTO NPOeKTa. BusyanbHas cocTaBistomas,
B JJAHHOM CJIy4ae, IOMOXKET HHBECTOPY YCBOUTH MH(MOPMAITHIO.

2. Cnaiiipl Ipe3eHTaluN JOJIKHBI COIEPkKaTh Pa3IMYHbIe TUMOTE3bl OTHO-
CUTEJIbHO pabOThl KOMIAHUU, KOTOPbIE MOJIKPEIIeHbl (PMHAHCOBBIMU pacyeTa-
MU ¥ UHBECTULIMOHHON aHAJTUTUKOU.

3. Takxe Ou3Hec-UIaH JOJDKEH OBITh JOCTATOYHO TMOKUM, YTO TO3BOJIHUT
BHECTH TMPaBKH, HEOOXOJAMMOCTh BHEAPEHHUS KOTOPBIX MOXET OBITh CBsI3aHa
C BO3HHUKIIMMH (PUHAHCOBBIMU pHCKamH [3].

3akaouenue. Takum o6pazom, 6usHec-tuian U T-poekra BkItoyaeT B ce-
0s1 puHAHCOBYIO MOJIENh U WHBECTHIIMOHHYIO Tpe3eHTaruio. KadectBo paspa-
OOTKHU JTaHHBIX KOMIIOHEHTOB IJIAHUPOBAHUSI HAIPSIMYIO BIUSIET HA MPOIECC pa-
OOTBHI HaJl MPOEKTOM, BEPOSITHOCTh MPHUBIICUCHUS] UHBECTUIIMA U KOHEUYHBIN pe-
3yJIbTAaT.

JINTEPATYPA
1. Pa3paboTtka UT-cTpaTerun B KpyHmHBIX KOMIIAHUAX (IMPUMEPHI peain3aliuu
METO0JI0THK) [DJIEKTPOHHBIA JOKyMeHT]|. — Pexxum goctyma: https://mipt.ru/
upload/ed3/f_fy3f-arpgxabmq5q.pdf. — lata nocryma: 25.04.2022.
2. HpI/IMep onsHec-uiada [T-koMIIaHUM: OCHOBHBIE MOMCHTBI, Ha KOTOPBIC
HY)KHO OOpaTUTh BHUMAaHHE [DJEKTPOHHBIA NOKyMeHT]|. — Pexum mocrymna:
https://xn--80azex.xn--plai/biznes/biznes-plan-it-kompanii-primer-biznes-plan-i
t-kompanii-primer-biznes-plana-it-kompanii-osnovnye-momenty-na-kotorye-nu
zhno-obratit-vnimanie.html. — [lara noctyna: 27.04.2022.
3. Otnuuutenbable ocooeHHOCTH W T-TIpOeKTOB [DNEeKTPOHHBIA JOKYMEHT]. —
Pexxum nocrtyma: http://900igr.net/prezentacija/ekonomika/sistema-upravlenija-
proektami-56632/otlichitelnye-osobennosti-it-proektov-40.html. — Jlata mocry-
na: 24.04.2022.

YK 336.71
CYIMHOCTDb U ITPABWIA 3®PEKTUBHOI'O PUCK-
MEHE/’KMEHTA B BAHKOBCKOU C®EPE

M. A. Cnuuwvina, 3. M. M. Apxum, cmyoenmot epynnot 10503319 OMMII FHTY,
HAYUYHbLU PYKOBOOUmesb — Kano. 3koH. Hayk O. H. Monmuk

Pesztome — pucku cywecmsyrom 6 nobom sude buzneca, 00OHAKO 8 OAHKOB-
CKOM OU3Hece pUCKU USHAYATbHO «BCMPOEHbL» 8 AKMUBHblE Onepayuu U Haubo-
niee pasnHoobpasuvl. Ilosmomy 6 6aHKaAX U GbLICMPOEHbI Ce200Hs npeumyuje-
CMBEHHO ycneuiHvle (0aHKOBCKUe KPUBUCHL NOKA3bIBAIOM, YMO YCHeuHbl He d0-
conomuo). Badgxcneviwuii momenm maxkux cucmem — 8bIpabomaHvl MeiCOyHa-
POOHbBIE KpUMEPUU-HOPMAMUBLL U 8 HAYUOHANbHOM 3AKOHOO0amenbCcmee 3aKpen-
JIeHbl KOHYenyuu NOCMpoeHUsl CUCIeM PUCK-MEHeOHCMEHMA.
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Resume — risks exist in any type of business, but in the banking business,
risks are initially «embeddedy in active operations and are most diverse. That is
why banks are mostly successful today (banking crises show that they are not
absolutely successful). The most important moment of such systems is that inter-
national criteria — standards have been developed and the concepts of building
risk management systems are fixed in national legislation.

Beenenue. [loHsaTHEe pUCK-MEHEIKMEHTA BKIIOYAET MOHATHUS PUCKA U Me-
He/pKMeHTa (yrpaBiieHns). PUCK — 3TO BEpOATHOCTh HEOJArONPUATHOIO UCXOAA
JUTS. TIPEIIPHUSITHS, OTCIOJIa PUCK-MEHEPKMEHT — YIIpaBJICHUE TaKUMHU PUCKAMHU,
a 0oJsiee MOIPOOHO — CUCTEMA aHAJIM3A, OLICHKU M YIPABJICHHUS] PUCKOM, TaK Kak
IpU MHOXKECTBE BHJIOB pUCKAa HY)XKHA CHCTEMa, KOTOpas AEMIIPHUPYET PHUCKH
B HEKOEM «II0JIyaBTOMAaTUYECKOM» PEKUME.

OcHoBHasi yacThb. MTak, puck-MEHEKMEHT pacCMaTPUBACTCS U KaK OJ(HA
u3 QyHKIUH (MpegoXpaHuTeIbHas), U Kak 4acTh OU3Heca.

Ecnu roBoputs 0 pa3pabOTaHHOCTH TEMBI, TO PUCK-MEHEIKMEHT Hanbosee
pa3paboTan 0aHkamMu. OCHOBAHHUS 3TOTO U3JI0KEHBI HA PUCYHKE 1.

[ OcHoBaHHA HEOGXO,[[]IMOCT]I CTpOroro Cll]IHaHCOBOFO KOHTpPO/IA B daHKax ]

Bankmn Ha 85 % pa601a}01 C 3a€MHBIM KalllITaT1O0M, IIPH 3TOM 3TOT 3aeMHBII KaIlITan
— cOOCTBEHHOCTE TEICHY H MIIUIIOHOB BKIAIIIKOB

-

Baukn OIIEPHPYIOT OoNBIIIMI JACHEXKHEIMH ITOTOKAMI KIIHEHTOR. Hﬁpy]IIEHIIe pa-

0O0TEI 0aHKA BEI3LIBAST KOJUIAIIC B ASATSIIBEHOCTH 3THX KIIIIeHTOB H HX KIISHTORB
p.

BaHKoBcKoOe 3aKOHONATEIBECTBO CIIOMKHOE H MHOTOTpaHHOE

B paMkax ydueTa B OaHKe eiKeIHEBHO COBEPINAKOTCH NECHATKH I COTHH THICST TpaH-
3AKITHIT

4[ Bricoka 11eHa OImMOKIH HIIH BIO}THOTPEGJIEHIIH B Oanke ]

Pucynok 1 — OcHOBaHUsI HEOOXOIUMOCTH CTPOTroro (PMHAHCOBOTO KOH-
TpoJisi B OaHKax
M CcTOUYHMK: UCTOYHUK [2]

banku BO BceM Mupe MOAJIEkKAT JKECTKOMY IOCYAapCTBEHHOMY Haa30py,
YTO CBSI3aHO C TE€M, YTO €r0 OAHKPOTCTBO (YCTOWUYMBBIC YOBITKH) UM MOIIICHHU-
YEeCTBO MPHUBOJUT K OOIIECTBEHHBIM BOJHEHMSIM, TaK Kak Jlake Yy HE CaMoro
kpynHoro B EBponie OAO «ACH benapycOank» 0onee 1 MUIUTHOHA BKIIQT4H-
KOB, 1 ¢ 1970-x rr. B MUp€ IEUCTBYIOT CTaHIAPThl PUCKA, Ha3BaHHbIEC «ba3enb—
1-2-3»[1,c. 7].

HammonanbHbie perymisITOpbl, PYKOBOACTBYSICH STUMHU CTaHAApTaMH, pas-
paboTanu Tak Ha3bIBa€MbIe «KOHIICTIUU 0€30MacHOro (yHKIIMOHUPOBAHUS)
Ui GAaHKOB, KOTOPBIE BKJIFOYAIOT CHUCTEMY OOsI3aTEIbHBIX HOPMATHBOB M KOH-
CTPYKIIMIO TIOCTPOCHHS KOPIIOPATUBHON CHUCTEMBI PHUCK-MEHEIKMEHTa. baHku
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&Ke pa3pabdaThIBalOT COOCTBEHHBIE JIOKAIbHBIE aKThl U OPraHU3aI[MOHHBIE CTPYK-
Typbl PUCK-MEHEKMEHTA.

Emie onna mpuynrHa TOro, YT0 UMEHHO OaHKHU BBICTPOMIIM CUCTEMBI PUCK-
MEHEI)KMEHTA B TOM, YTO OHU OCYIIECTBIIIIOT MHOKECTBO PUCKOBBIX aKTHBHBIX
orepanui, NoaJeKalmux pa3IundHbIM BUJIaM PUCKa (PUCYHOK 2).

KpemntHsii prcK ( pHCK HEIOTIOCTABKII)

Prck mukBHIHOCTH

OcHoBHETe OmnepannoHHENI pHCK
OaHKoBCKHE |/

PHCKH BamoTHENT pHCK

Puck MomenHnIecTBa

®dopc-Maxop

Pucynok 2 — OCHOBHBIE pUCKH KOMMEPUYECKOT0 OaHKa
HNcTouHuK: UCTOYHUK [2, C. 28]

XOTs OCHOBY PUCKOB COCTAaBJIIET KPEAUTHBIM — 3TO PUCK HEBO3BpaTa Kpe-
nuTa, 3aiiMa, nerno3uta. CucTteMa pUCK-MEHEIKMEHTa B OaHKE BKJIIOYAET MHO-
’KE€CTBO 3JIEMEHTOB (PHUCYHOK 3).

CucreMa PHCK-MEHEIKMEHTA banka

BayTpHOaHKOBCKHII KOHTPOTH (IIpeIBapHTelbHEIT, OTIePAITHOHHEIIH, TOCTE IO )

Aymut (BHEIIHNI, BHYTPEHHHIT)

HpOI'pﬁMMHHﬁ KOHTPOJb C ITIOMOIIB0 KOMIIBIOTEPHEBIX TEXHOJIOTHII

by b

OPTEH])] KOHTPOJIA pPHCKa, He3aBIHCHMEIE OT TEKYIIETO PYKOBOACTBA

HopmatnpHas 6aza (HaroHansHas H KOPIIOPAaTHBHAS)

l‘

Pucynoxk 3 — DneMeHThI CUCTEMBI PUCK-MEHEKMEHTa OaHKa
M CcTOUYHMK: UCTOYHUK [2]

K nmpumepy, 0aHKM UMEIOT OTAEIbl PUCKOB, KOTOPBIE YYaCTBYIOT B 3ace/a-
HUSAX KPEAUTHOIO KOMMTETA, PACKPBIBAs PUCKH MPOEKTA, MPE/ICTABIIEMOIO
KPEIUTHBIM OTAEIIOM.

OcHOBHas 11€JIb CUCTEMbI YIIPABJIEHUS PUCKAMHU — JOCTH)KEHHUE HaJIeKHO-
cTy Oanka [3]. BaxHelmuii ee 3leMEHT, KPOME BBIILIECTIEPEYUCICHHBIX — HUC-
KJIII0YeHHe KoH(pukTa uHTepecoB. B OaHke nMeercst OTaen PUCKOB (11 OLIEH-
ki) 1 KoMuter no puckam (s ynpaBiIeHHUS ).
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3akarovenue. Takum oOpa3om, cucTeMa pUCK-MEHEIKMEHTa B OaHKax sB-
JsieTcs Ha CerofHs Hauboyiee CTPOWHOM CHUCTEMOM YNpaBiCHUS pPUCKaMU
B CPEIHUX U KPYITHBIX KOMITAaHUSIX.

JINTEPATYPA
1. bazens III: O6mue peryiasTopHblE MOJIXOJbI K MOBBIIICHUIO YCTONYMBOCTU
O0ankoB u OankoBckux cuctem / KomitektuB aBTopoB. — M.: KnoPyc, 2018. —
325c.
2. bonros, C. A. bankoBckue pucku u ux knaccupukanus / C. A. bonros //
DkxoHoMuKa u OusHec: Teopus u npaktuka. — 2020. — Ne 8 (66). — C. 27-32.
3. Marepuains! caitta «IIpuopbank» OAOQO. [DnexkTpoHHbIN pecypc]. Pexum go-
cryna: https://www.priorbank.by/. — Jlata moctyma: 19.03.2022.

V]IK 338.2
MOBBIIIEHUE KOHKYPEHTOCIHOCOBHOCTH YCJIYI 1O
PA3BPABOTKE WEB-CAHUTOB

II. 1O. Ycoeuu, cmyoenm epynnot 10503219 OMMII FHTY,
HAyuHblll PYKOBOOUmelb — KaHo. 9KoH. Hayk, ooyenm O. H. Monmuxk

Pesztome — na oannwiii momenm cyuecmeyent O0IbULOE KOIUYEeCME80 KOMNA-
HUll, Komopble npedocmasisiom ycayeu no paspabomxe Wed-caiimos. Imu op-
2aHU3AYUU NOJIL3YVIOMCS CHPOCOM Cpedu nompebumeneli u co30arom KOHKYDEH-
UUuro Ha polHKE. B oannou cmamove pacemampuearomcs Memoowbl NOGbIUEHUS
KOHKYPEeHmMOCHOCcoOHoCcmu yciye no pazpabomke Web-catimos. Omu memoosl
VUUMBIBAIOM YCII08USL U (DAKMOPbL, KOMOpble CO30aNUCh HA PbIHKE.

Summary — at the moment, there are a large number of companies that
provide services for the development of Wed-sites. These organizations are in
demand among consumers and create competition in the market. This article
discusses methods for increasing the competitiveness of services for the devel-
opment of Web sites. These methods take into account the conditions and factors
that have been created in the market.

BBenenne. Ha nanHbIii MOMEHT, MUp, B KOTOPOM MBI JKUBEM, OBICTPO pa3-
BuBaeTcs. Jlroau Bce OoJbIe U OOJBINE UCTIONB3YIOT HHTEPHET U COIMAIbHBIC
cetu. Bcmomunas maggemuto 2019, MoKHO cKa3aTh, 4YTO BeO CalThI CTaIU €IIe
0oJiee BoCTpeOOBaHbI It PUPM U KOMIAHUN Pa3IMUHOrO poja JESITEIHLHOCTH.
B cBs3u ¢ 00CTaHOBKOM, OpraHU3alMAM MPUILIOCH MPOJBUTaTh CBOM TOBAPHI
U YCJIYTU B C€TU. MHOTHE U3 HUX BHEJIPHUIIM OHJIAMH OIIaTy U BO3MOXHOCTH JI0-
ctaBku. Kak ke MOBBICUTh KOHKYPEHTOCIIOCOOHOCTh KOMIIAHUM 1O pa3paboTKe
Web-caiiToB, eciii KOJIMYECTBO KOHKYPEHTOB pacTer?

OcHoBHast yactb. Ha Ham B3rjsiy Jyisi KOMIIAaHUW OY€Hb BaXKHO MTOHUMATh,
YTO MMEHHO XO4YeT KJIHMeHT. [[yis Hauana Ha/lo OLICHUTHh MOTPEOUTETHCKHUE Xa-
PaKTEPUCTUKHA YCIYTd. MBI MOXKEM ONpeNenuTh, Kakue (aKTOPhl BaXKHBI JIS
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nokynatens B Web-caiiTe, a kakue He 04eHb. B qaHHOM cdepe 11 moTpeduTes
B IIEPBYIO OYEPEIb Ba)KHBI TAKUE XapAKTEPUCTUKHU, KAK CKOPOCTh pa3pabOTKH,
IU3aiiH U HaBUTAlMs caiiTa. DTUM acleKTaM HYXHO YJEIUTh OOJIbIEe BpEMEHU
Y BHUMAaHMUs, a OCTAJIbHBIX COKOHOMUTb.

Jlasiee KOMIIaHUSI MOKET MMOTOBOPUTH C KIMEHTOM O COTJIACOBAHMHU LIEHBI.
3T0 TO, Ha YTO B MEPBYIO OYEPEb 0OpalatoT BHUMAaHUE KIUEHThl. CTOMMOCTD
yCIyTH paBHA M3JEp’KKaM Ha c€0ECTOMMOCTh M MPEAINONIaracMou J0au MpuObI-
au. Takke Mbl MOXEM TOCTapaThbCs BHICTABUTH ONTHUMAJIBHYIO OILIATy 32 CBOU
yCIIyTH, CPAaBHUB LIEHBI HA YCIyTH Halield GupMbl U GUPM KOHKYPEHTOB.

B uHTepHeTe CyiecTByeT OOJBIIOE KOJIUYECTBO METOJOB ONTHMHU3AIINM.
Pa3paboTunku CaliTOB HCIONB3YIOT BCE JAOCTYMHBIE CIIOCOOBI AJI YIyUIICHHS
paboThl caiita. OJHAKO M3-3a BBICOKOW KOHKYPEHIIMH, HA PALY C «OEJIbIMU» Me-
TOJIaMU ONITUMU3ALINH, CYIIECTBYIOT «YEPHBIE» METOJIbI, 32 UCIIOIb30BAHUE KO-
TOpbIX calT MoxkeT nonacte noa AI'C (¢puiabTp MOMCKOBOW CHUCTEMBI, C TOMO-
b0 KOTOPOTO «SIHAEKC» 3aHOCUT CalThl B YEPHBIN CIIUCOK). ITO SABISAETCS XO-
poliei BO3MOKHOCTBIO MOAHATHCS Ha (DOHE MaJarouieil KOMITaHUU.

3akaovenue. Takum 00pa3oMm, MOKHO CKa3aTh, YTO BEO-CAlThl MMEIOT
0O0JIbILIOE KOJIMYECTBO CTPATETUH Ui TOBBIIMIEHUS KOHKYPEHTOCHOCOOHOCTH.
Wcnonp3ys naHHbIE METO/IbI MOKHO MOBBICUTh KAU€CTBO YCIIYT MM KE YMEHb-
[IUTh MOMYJISIPHOCTh CBOUX KOHKYPEHTOB.

JIMTEPATYPA
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VJIK 659.118
ONITAMM3AIIASI TOBAPHOT'O TIOPT®EJSI PEKJIAMHOM
KOMITAHUM B YCJIOBUSAX PACIIPEJAEJEHHON CUCTEMBI
PABOTBI C 3AKA3YAKAMMU

K. A. Xomak, macucmpaum epynnot 50503021 OMMII BHTY,
HAYYHbIU PYKOBOOUMEb — KAHO. 9KOH. HayK, ooyeum A. JI. Heawyymun

Pesztome — 6 cmamve paccmampusaromces npobiemvl onmumusayuu paoo-
Mbl PEKIAMHO20 A2EHMCMBA 8 YCI0BUSAX PACNPeOeNeHHOl CUucmembvl pabomol
¢ 3akazuuxkamu. I[lpeonacaromcs memooono2uieckue OCHOBbL HOPMUPOBAHUSL
MOBApHO20 nopmahensi pexkiammozo azewmcmeda. Memoouka Hanpaenena Ha
MAKCUMUZAYUIO NPUOBLIU A2eHMCMEA NPU ONMUMATILHOU 3a2py3Ke COMPYOHUKO8
U OCHOBAHA HA MOOENUPOBAHUU PATUYHBIX BAPUAHMOE KOMOUHUPOBAHUS 3AKA-
308. B paspabamveisaemoii mooenu yuumsigaromcs maxue Gaxmopvl Kax Koau-
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yecmeo u cneyuaausayus nepcornanda, a maxoce pa3nas 3(1)(ﬁ€Kmu6HOCWZb
u npu6bl]lb npu 6blNOJIHEHUU 3AKA306 C y4emoM npueilederusl CnMopoHHUX opeca-
HU3AYULL.

Summary —the article deals with the problems of optimizing the work of an
advertising agency in a distributed system of work with customers. Methodolog-
ical bases of formation of a commodity portfolio of advertising agency are of-
fered. The methodology is aimed at maximizing the agency's profit with the op-
timal workload of employees and is based on modeling various options for com-
bining orders. The model being developed takes into account such factors as the
number and specialization of personnel, as well as different efficiency and prof-
its when fulfilling orders, taking into account the involvement of third-party or-
ganizations.

BBenenue. PexiiaMHbI CETMEHT pbIHKAa — OJHO W3 HOBBIX HallpaBJICHUU
COBpEeMEHHOI skoHOMUKH [1]. B o0miem ciydae pekigamMHble areHTCTBa paboTa-
0T B CMEIIAHHOM DPEXUME: OTACIIbHBIE 3aKa3bl JJISl KIMEHTOB BBIMOJHSIOTCS
MOJTHOCTBIO, IPYTUE K€ — C MPUBICYCHUEM CTOPOHHUX opraHu3anuii [2]. Takxe
HEO0OXOJIMMO YUYMUTHIBaTh, YTO B PEKJIIAMHBIX areHTCTBaX, Kak MPaBUIO, HEOOJIb-
10€ KOJMYECTBO COTPYAHUKOB C Pa3HOM crnenuain3anued. B Takux ycrnoBusx
3ajauya (OpMUPOBAHUSA M ONTUMHU3AIMUA TOBAPHOTO MOPTQENs ¢ IeIbI0 MaKCH-
MH3ALMU JOX0/1A SIBJIACTCS JOCTATOYHO CIIOXKHOW U aKTYaJIbHOM.

OcHoBHast yacTb. MeT00JIOTHYECKHE OCHOBbI ONTHUMHU3AIMU TOBAp-
HOI'0 MOpTdessi peKJIaAMHOM KOMIIAHUM B YCJOBHUAX paclpeleieHHOHW CHU-
CcTeMbl padoThI € 3aKA3YHUKAMU:

OcHOBHOM 3ajayei, KOTOpass CTaBUTCS U PEUIAETCAd PEKIaMHBIMU
areHTCTBaMu IpU (POPMUPOBAHUU TOBAPHOTO MOPTQEs, IBISETCS MOBBIIICHHUE
3¢hHEeKTUBHOCTH pabOThl COTPYAHUKOB C OJIHOBPEMEHHBIM YBEIWYEHUEM TPH-
OBLITM OT pea3yeMbIX MPOoeKToB. B manHo# mpobneme mnoj 3¢ (HEKTUBHOCTHIO
3aKa3za MOHUMAETCS MPUOBLIb IO TTPOEKTY B pacuere Ha pyOsb MEPEeMEHHBIX 3a-
TpaT mo HeMy. D(OPEKTUBHOCTh JEATENBHOCTU PEKJIAMHOTO areHTCTBa OyAeT
OMPENENATHCS Ha OCHOBE MPUOBLIN B YCIOBUSX peai3alldd BCEro KOMILIEKCA
3aKa30B 3a OIPEJICIICHHBIN NIEPUO/I, HAIIPUMEDP, 3a TO/I.

Heo6xonuMo y4uThIBaTh, YTO 3aKa3aMH KJIUEHTOB MOTYT OBITH CJIEIYIO-
M€ BHUJbI PEKJIAMHBIX TPOEKTOB: MPOEKThI, OCYIIECTBIISIEMbIE TMOJHOCTHIO
areHTCTBAMH, M TMPOEKThI, B KOTOPHIX TOJBKO YacTh pPalbOT BBIMOJIHICTCS
areHTCTBOM. Takye areHTCTBO AJIsl pealn3alli MPOEKTOB MOXKET KaK IMpHUBIIE-
KaThb CTOPOHHHE OpraHU3allMU (JIpPyrue areHTCTBa, BIJIAJIENbLIEB TOUEK peaau3a-
i pexiambel, CMU), Tak 1 paboTath HaJl 3aKa30M CaMOCTOSTEIBHO.

OmnnaTta co CTOPOHBI 3aKa34MKa MPU peaau3aluy MPOEKTOB MOKET MPOBO-
JUTHCS CIEAYIONMMUA OCHOBHBIMH CIIOCOOAMH: TOJHAs TpenoIuiata 3akasa,
OKOHYATENBHBIN pacyeT mociie caadyu paboThl, orjiaTa ¢ OTCPOUYKOW TIaTexa,
a TAaK)K€ YacCTUYHAsl MpeaorsiaTa ¢ OKOHYATENIbHBIM PAacue€TOM MOCIIE CIa4d pa-
0otel [3]. Takue xe crocoObl OIJIaThl UCMONB3YIOTCA CO CTOPOHBI ar€HTCTBA
IIPU OIUIATE YCIYT CTOPOHHUX OpraHU3aIui.
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Jlnig ouieHKH 3aTtpaT Oy/eM YYUTHIBATH TaKME€ CTaThU PACXOJO0B KaK ClIEJb-
Has 3apaboTHas I1uiata (C OTUMCIEHUSIMM), MOBPEMEHHAasl 3apaboTHas IuiaTa
(c oTUMCIIEHUSIMH), aMOpPTHU3alUsl, apeHJHas IuUlaTa, MaTepUalbHBIC 3aTPaThl,
MpUBSI3aHHbIE K KOHKPETHOMY 3aKa3y, U MIPOYUE YCIOBHO-TIOCTOSTHHBIE 3aTPaThI
(HanpuMep, KOMMYHaJIbHBIE TUIaTeXU) [4]. ByneMm yuuThIBaTh, 4TO IEPEMEHHbBIC
3aTpaThl PEKIAMHOTO areHTCTBa MOTYT KaK HE 3aBUCETh OT MACIITA0OB 3aKasa
(Hanpumep, 3aTpaThl Ha MOATOTOBKY (POTO Jisi caifTa), Tak M 3aBUCETh (HAIpPH-
Mep, 3aTpaThl Ha MeYaTh KPYMHOU MapTuu (haacpoB AJIs 3aKa3UHKa).

B pa3pabaTpiBaeMoil MOI€TTH Ba)KHBIM OTPAaHUYUBAIONINM (DAaKTOPOM SIBJISI-
eTCsl KOJMYECTBO W CHelHanu3alus nepcoHana areHTcTBa. C TOUKH 3peHHS
YHHUBEPCAJIHbHOCTU MEPCOHAN JETUTCS Ha JBa BUAA: COTPYIHHUKH, KOTOPHIE MO-
TYT BBIMOJHATH JTIOOYI0 pabOTy, MOCTaBICHHYIO 3aKa34MKOM, W COTPYIHUKH,
KOTOPBIE€ BBITIONHSAIOT KOHKPETHO IMOCTABICHHYIO 3a7ady, OOYCIOBJICHHYIO HUX
y3KO crienuranu3aiueil. 3apaboTHas miaTa y pa3HbIX BUJOB COTPYIAHUKOB MO-
KeT ObITh KaK CAENIbHO-TIPEeMHUaNIbHAS, TAK U TTOBPEMEHHO-TIPEMHUAIbHAS.

[Tpu dbopmupoBaHuM pekIaMHOro MOPT(ENs areHTCTBa HEOOXOAUMO Y4H-
THIBaTh TaK)KE€ OTPaAaHUYCHHMSI 110 KOJIMYECTBY UCIOJHUTENEH U CpOKaM pean3a-
UM MPOEKTa, KOTOPhle HEOOXOAUMBI 3aKa34MKy. JTO MO3BOJIUT PALMOHAIBHO
chopmupoBath rpaduk paboT COTPYAHUKOB U BHIOpAaTh HanboJiee MPUObLIHLHBIC
3aKa3bl. TakoW MOAXOJ TMO3BOJIUT MAaKCUMHU3HPOBATH MPOTHOZUPYEMYIO IPH-
OBLIIb ar€HTCTBA 110 BCEM 3aKa3aM.

MeTtoauka onTUMHU3aALMU NOPTQeJisi 3aKa30B PEKJIAMHOI0 areHTCTBA:

Takum oOpa3zoM, JJisi MOAETUPOBAHUS BApUAHTOB MOPTQeEs 3aKka30B HEOO-
XOJUMO TS K¥KJIOTO 3aKa3a OMPEENIUTh CIECAYIONINE XapaKTePUCTUKH:

1) Tum 3aka3a (MMOJHBIN, YaCTHIHBIH );

2) HEOOXOIUMOCTh MPHUBJICYCHUST CTOPOHHHUX OpPraHU3aIui (1a/HeT);

3) MOTPeOHOCTH B CIEIUAINCTAX MO KOJIMYECTBY, KBATU(UKALIMU U CPOKAM
(mpumep mpencTaBiieH B Tabnwuie 1);

Tabmuma 1 — IloTpeOHOCTh B CHEIMANKMCTAX MO KOJIUYECTBY, KBATM(PUKAINH
¥ CPOKaM JIJIsl peasin3alliy 3aKa3a Mo CO3/JIaHMI0 U HATIOJHEHUIO CaiTa

CremaTH3aIms, S [11aHOBBIE CPOKU MICTIOTHEHHUS
’ Mecsr t Mecsr t+1 Mecsg t+2
Be6-nu3aitnep 1 (1000 py6.) — —
Bepcranbmuk 0,5 (1200 py®©.) — —
KonTteHnt-mMenemxep — 1 (800 py6.) 1 (800 py6.)
TecTupoBmuk — 0,5 (700 py®.) —
YHusepcai — — —

4) HeoOXoAMMBbIE MaTepUalbHbIC 3aTpaThl (BUI, KOJIMYECTBO, IICHA 3a €/Iu-
HULLY).
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Taxoke B 11€I0M IO areHTCTBY HE0O0XoauMa HHGOpMAIIHs MO0 CyMME aMop-
TU3allMM OCHOBHBIX CPEACTB U HEMATEPUAIbHBIX AKTHBOB, AapEHJHOW IUIaTe
Y [IPOYUM YCIIOBHO-TIOCTOSIHHBIM 3aTpaTaM.

H3mensiemble mapaMeTphl:

iI=1,n — 3aKa3bl, MOJHOCTHIO BBIMOJHAEMbIC COOCTBCHHBIMH CHJIAMH, M 3aKa3bl
BTOPOTO THITIA, B KOTOPBIX areHTCTBO BHITIONHSET YacTh padoT.
Hopwmatussr:

ti — HOpPMAaTHBHOE BpeMs padOThI COTPYAHUKA IO I-My MIPOEKTY;

Ks — TapudHas CTaBKa 3a €AMHUIY OTPAOOTAHHOTO BPEMEHH COTPYIHHKA
S-0if crieruaNIn3alum, pyo.;

b — TIPOIICHT MPEMHH COTPYIHUKA 32 BBITTOJHEHHYIO padboTy, %;

dij — cpenHss cienbHAs paclieHKa 3a j-10 paboTy MU BBIMOJIHEHUH I-TO MPO-
exTa 0e3 MpeMuaIbHBIX BBILIIAT (HAmpuMmep, 3a oopadotanHyo (oro-
rpacpmio);

Uj — HEoOXOauMbIH 00BbeM j-X paboT MpH BHIMONHEHHU I-TO MPOEKTA, €IIH-
HUII;

Pw® — KOJMYECTBO COTPYAHMKOB S- CHEIHMAIM3alU{, NPUBICKAEMBIX IS

BBITTOJIHEHUSI 1-TO 3aKa3a, pabOTaIOIIMX 10 MOBPEMEHHO-TTPEMHUATBHOM
dbopme ornaTel TPyIa;

Pp® — KOJIMYECTBO COTPYAHHKOB S-OM CHEIMAIA3AINH, MPUBIECKAEMBIX JIJIS
BBITTOJIHEHHSI 1-TO 3aKa3a, pabOoTaloUIMX [0 CIACIbHO-IPEMHUATBHOM
dbopme ornaTel TPyIa;

M; — MaTepHalbHBIC 3aTpaThl, HCOOXOMUMBIC JUIA pealM3aluu I-TO 3aKas3a
(c ydeTom yciIyT CTOpOHHUX OpraHU3aIui);

a — aMopTH3aIus;

r — 3aTpaThl HA APCHIHYIO TUIATY;

0 — TpOYHE yCIOBHO-TIOCTOSTHHBIC 3aTPATHhI;

Si — KOJHMYECTBO COTPYAHHMKOB DPEKJIAMHOTO areHTCTBa S-OM Creluam3a-
U, HEOOXOIMMOE JUTS BHITTOJTHEHUS 1-TO TIPOCKTA;

L° — KOJIMYEeCTBO COTPYAHUKOB S-M  CHEIUANIM3allid, KOTOpPbIE €CTh
y arcHTCTBA,

K — xosddumuent qe6uTOpCKOl 3a10KEHHOCTH 110 i-My 3aKa3y;

Ki®® — xoadduuuent KpeauTopcKoii 3a05KEHHOCTH 110 i-My 3aKasy;

Qi — 1eHa i-ro mpoekTa /i arenrcTia (6e3 HJC).

Baok 3arpar:
3arparhl areHTCTBA Ha OIUIATY TPyJa COTPYIHHKOB Ui pEaM3aluu i-ro
npoekTa (Pi):

pFi (6 ks (1+%> ' Ptis)+i (dij - U - (1+1_go))

OOr11re 3aTpaThl arCHTCTBA HA OILJIATY TPYJa COTPYIHUKOB (P):
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P =zn: P;
i=1

OO1ue 3aTpaThl areHTCTBA HA peajn3alfi0 BCEX PEKIAMHBIX MTPOEKTOB 32
paccmatpuBaeMsliit mepuo (C):

n
C=Z(pi+mi)+a+r+o
i=1

BJiok 3)(peKTUBHOCTH ¥ OTPAHUYCHUIA:
[Tporro3upyemsbiii kodpduiiueHT 3pPEKTUBHOCTH MO MPOEKTY: MPHUOBLIL
B pacyeTe Ha pyOJib TEPEMCHHBIX 3aTpaT MPH peaM3allid I-r0 PEKIaAMHOTO
pOeKTa:
_ BIL _gy—p;—m
pi +m; pi +m;

1

rae BII; — BenuunHA MOKPHITHS IPH PEATU3aAINH I-TO PEKIIAMHOTO ITPOCKTA.

[Ipornozupyembiii cymmapHbiii KodQPuiueHT 3¢pHeKTUBHOCTH:
- Yit1 BIT,
ZP:l (p| + mi)

O6HIEUI l'IOTp€6HOCTI> B COTPYOHHUKAX pa3Hoﬁ CIICraIn3allu B pa3HbIC IIC-
PHUOABLI BPCMCHU !

—Max

[Ipu mpounx paBHBIX YCIOBUSAX MpU (HOPMHUPOBAHUH TOBAPHOTO MOPTHhEs
HEO0OXOJMMO YYUTHIBATh BO3MOXKHYIO JI€OUTOPCKYIO 3aJ0JKEHHOCTh M0 KA 10-
My TOTEHIMaabHOMY mpoekTy. Ilpennaraercs wucnonab3oBaTh KOAQPUIUEHT
B nuamna3one ot 0 1o 1, rae 0 — a5 cmoco0a oriaTel, MPU KOTOPOM OHa MPOBO-
JIUTCS TIOCJI€ BHITIOJTHEHUS padoT, a 1 — mpu BO3MOKHOCTH TMOJTYUYEHHUS OT 3aKa3-
YUKa MpeaoIiaThl.

n 13
iz1 K
—Mmax

[Tpu mpounx paBHBIX YCIOBUSAX MpU (HOPMHUPOBAHUN TOBAPHOTO MOPTQEIs
HEOOXOMMO TaKKE YUUTHIBATh BOZMOXKHYIO KPEIUTOPCKYIO 3a10JKEHHOCTD TI0
KOKJIOMY MOTEHIIMAaIbHOMY MpoekTy. [Ipenmaraercs ucnonb3oBath Kodhduim-
eHT B auana3zone ot 0 mo 1, rme 0 — mmsa crmoco6a omiaThl, IPH KOTOPOM TIO-
CTaBIIMKK MaTEpPUaJIOB U CTOPOHHUE OpraHU3alliy TPEOYIOT mpenorary, a 1 —
MIPU BO3MOKHOCTH OIIATUTh PECYPCHI WIIK PabOThI C OTCPOUKOIA.
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N K3
Y= Ki
= max

B Hacrtosiee BpeMs, yauThIBasi TaHHBIC YCIIOBUS M OTPAHUYCHUS, pa3pada-
THIBAETCS KOMITBIOTEPHAS MIPOrpaMma 1Mo MOJICTUPOBAHUIO BAPUAHTOB TOBAPHO-
ro noptdens peKIIaMHOTO areHTCTBA C IEIbI0 MAaKCUMH3AIUU MPUOBUTA U d-
(GEeKTUBHOCTH PaOOTHI COTPYIHUKOB B YCIOBHSIX PacIpenesIeHHON CHCTEMBI pa-
OOTBHI C 3aKa3UHKaAMHU.

3akiloueHue. YBeEIMUCHUE PEKIAMHBIM areHTCTBOM KOJIMUECTBA peain3y-
EMBIX MIPOEKTOB MOYKET KaK MOJOXKHUTEIBbHO, TAK U OTPUIIATEIIBHO BIUAThH Ha pe-
3yJbTaThl €r0 JIEATETLHOCTH. JTO B MEPBYIO OYEPElb CBA3AHO C KOJIUYECTBOM
COTPYJHUKOB areHTCTBAa U UX Crenuanm3anueid. Taxke mporHo3upoBaHHUE MPH-
OBUTH PEKJIAMHOTO areHTCTBA OCJIOXHSIETCS M3-3a Pa3HBIX YCJIOBHMA OTIATHI KaK
CO CTOpPOHBI 3aKa3YMKOB, TaK M YCIYyT CTOPOHHHMX opraHu3amuii. [Ipeanaraercs
AITOPUTM MaKCHUMH3aIMHA PUOBLTH PEKIAMHOTO areHTCTBA Ha OCHOBE 10100pa
ONITHUMAJIBHBIX MMapaMETPOB pacCIpeaesIiCHus COTPYAHUKOB IO Pa3HBIM peKjIaM-
HBIM MPOEKTaM B yCIIOBUSX OTPAHUYCHHBIX BPEMEHHBIX PECYPCOB OCYIIIECTBIIC-
HUS TIPOCKTOB. Peamm3arus gaHHOTO anropuTMa MpearnojaraeT pa3padoTKy
MIPOTPAMMHOTO OOECTIEYCHHS, T KOTOPOTO BXOTHBIMH IapaMeTpaMu OyayT
SBJIATHCS TaKHE MOKA3aTeNId KaK XapaKTEePUCTHKA PEKIAMHBIX MTPOCKTOB, UX HC-
MIOJTHUTEITH, 3aTpaThl areHTCTBA, CIIOCOOBI TMOTAIIEHUS JSOMTOPCKON M Kpeau-
TOPCKOM 3aJ0/DKeHHOCTU. KOHEUHBIMM IMapaMeTpamu SIBJSIOTCS IOKa3aTelu
puObLTH 1 3PPEKTUBHOCTU PAOOTHI PEKIIAMHOT'O ar€HTCTBA.
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YK 339.1
BIG DATA B MAPKETHHI'OBBIX HCCJIEJJOBAHUAX

. O. Illabanun, cmyoenm epynnot 10503121 ®MMII BHTY,
HayyHwlll pyKosooumenv — npenooasamensv-cmadicep K. H. Kopuunosa

Pe3tome — 6 smoiut cmamoe paccmampuearomc bobuiue OanHbvle KaK UH-
cmpymeHm 0/ pazgumus OusHeca uiu npuHamus peuteHuti. A maxaice ucnoivb-
3064HUe qubopmauuu 8 suoe Kuroya K ycmpaHeHUuro np06ﬂ€M yejoesevecmed.

Resume — in this article discusses big data as a tool for business develop-
ment or decision making. And also, the use of information in the form of the key
to eliminating the problems of humanity.

BBenenue. Big Data (anrn. «0omibIie MaHHBIE») — 3TO OOJBIION O00BEM
JAHHBIX PA3HOTO BUAA M U3 PA3JIMUHBIX UCTOYHUKOB. OHU HAXOIATCS B CHIPOM
(HEe CTPYKTYpHpPOBAHHOM) BUJIE€ U HYXKJalOTca B oOpadoTke. Ilocie creruanb-
HBIX OMepaluii U3 HUX MOKHO MOJYYHUTh LIEHHYIO MH(pOpMaIUI0, KOTOPYIO 3a-
Ka3UMKH MCCIEAOBAHUN MOTYT MCIIOJIb30BaTh B COOCTBEHHBIX HEax [1].

OcHoBHas yacTh: Tepmun «bonbmue J[anHbie» Bolea B 000OpOT B Jaje-
koM 2008 roxy. On durypupoBai B )kypHaie Nature moja pyKOBOACTBOM peJlak-
topa Kmuddopna Junya. Knuddopa pacckaspiBan mpo SKCIOHEHIMATBHBIN
pocT 00BeMOB MUPOBOM MHGOpMaIMK. A TakKe oTMedall, 4To o0paboTarh Ta-
KOM MaccuB MH(OPMAIIUU MOMOTYT TOJIbKO HOBbIE HHCTPYMEHTBI, KOTOPHIE €IIIe
HE N300pPETCHBI.

B Bek 1iupoBBIX TEXHOJIOTUHN MOJIB30BATENIM TEHEPUPYIOT JaHHBIE exXece-
KYHJIHO. JlaHHBIE TOSIBIIAIOTCA B pE3yJbTaTE 3allyCcKa MPUIIOKEHUS HA cMapT-
¢done, ucnonbzoBanus Google 11t morucka HHPOPMALIMH, COBEPLIEHUS MOKYIIOK
B MHTEPHET-Mara3uHax Wik IpocTo cepPpuHTra Ha MPOCTOpax BCEMUPHOU MayTH-
Hbl. OTH TIOBCEIHEBHBIC JECHUCTBUS CPEAHECTATUCTUYECKOrO IOJIb30BATEIIA
OCTaBJISIIOT 3a COO0M OrpoMHBIN MH(MDOPMALIMOHHBIN ciel. B pe3ynbrate Bo3HU-
KaloT 1IeJIble UH(POPMAITMOHHBIE «TPOMTUHKNY) — OTPOMHBIE MAaCCUBBI JJAHHBIX JIJIS
npeanpustuid. IBM 3asBnsier, 4yTo MUPOBbIE KOMIIAHUU €KETHEBHO OCTABIISIIOT
OTPOMHBIA MH(POPMAIIMOHHBIN CIea B BUAE JaHHBIX pasHoro ¢opmara! A 60Jib-
masi YacTh MUPOBOW MH(OpPMAIIUU MOTYYEHA TOJIBKO 32 MOCJIEIHUE HECKOJIBKO
net. Celiuac MoOYTH Ha KaXKJOM CalTe MPUCYTCTBYET HAOOp M3 CIECIHAIA3UPO-
BaHHBIX AJITOPUTMOB M TIPOrPaMM, KOTOpPbIE COOMPAIOT M aHATU3UPYIOT KaXK bl
mar nocerurensi. Kazanock Obl, 4TO HYyKHO TIPOJaBIly? DTO MOPTPET MOKyMaTe-
Js1 CO BCEMH OCOOCHHOCTSIMH, JKEJaHUSIMHU U MbICIsMU [2]. Tenmepp HUYEro He
MeIlIaeT cAenaTh eMy MPEeIOKEeHHE, OT KOTOPOTO OH TOYHO HE CMOXET OTKa-
3aThCs!

Tak g1 4ero ke KOMIIAaHUHU OXOTATCS 3a JaHHbIMU? JloCTaTOYHBIN 00beM
uHpopMaIu o mpeaMeTe, SIBICHUH, TTOMOXKET CIPOrHO3UpoBaTh Oyayiiee. O0-
pabaTbiBasi TOTOKU JAHHBIX C MTOMOIIBIO CIEIHAIBHBIX aJITOPUTMOB KOMIAHUU
MOT'YT IPOAHAIM3UPOBATH CIIPOC Ha MPOAYKIMIO. HeckobKO MpUMEpPOB KaK HC-

MOJIB3YIOTCSl TEXHOJIOTUH big data B paznuyHbIX cdepax:
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Menumuna. ['my6okue mo3Hanus o 001e3HsIX, 00HAPYKEHHE HOBBIX CIIOCO-
OOB JsiedueHus1, OoJibilie nHpOpMaIuu o mpenapartax. [IpaBuibHO 00paboTaHHbBIC
JTAHHBIE TTIOMOTAIOT CIPABJISITHCS C 3a00JIEBAHUSIMU, KOTOpbIE OYKBAJILHO IMOJIBE-
Ka Ha3aJl CUUTAIUCh HEU3JICUYMMBIMHU JIJIsl YEJIOBEYECTRA.

[TpomblitiuieHHOCTh. [103BOJISIET TOYHO CHPOrHO3MPOBATH CIPOC HA MPO-
JTYKIUIO U, COOTBETCTBEHHO, 3TO MIOMOTaeT Pa3MEPEHHO PacX0J0BaTh PECYPCHI.

Cnopt. Kpynnsie ¢pyTOoibHbIE KIYyObl aHATU3UPYIOT CTATUCTUKY CAMBIX

MEPCTIICKTUBHBIX UTPOKOB M pa3pabaThIBAlOT MHANBUAYATLHYIO CTPATETHIO IO
KaXJIOTO IPOTHBHHUKA.

Ananu3 «bonbIuX JaHHBIX)» MOMOTAeT BHIOPATh MPABWIBHYIO CTPATETHIO
JUIS pa3BUTHS OW3HECA, BEIBECTH PEKJIaMy TOJBKO 3aWHTEPECOBAHHOU B MPOIYK-
TE ayJUTOPHUH.

Metonuku npeobpazoBanusi Big Data mcnonbp3yroT Bce KpymHbIE KOMIIa-
Huu B vactHoctu: Google, Meta, IBM, mupoBbie (uHAHCOBBIE KOPIIOPAIMH
(VISA, MasterCARD) [3, 4].

3akmouenue: Big Data crnocoOCTByeT ycTpaHEHUIO TI00ajbHBIX MIpO-
onem. [Tomoraer 60poThes ¢ MaHAEMUEH, HAXOAUTH JIEKAPCTBA OT OHKOJIOTHUYe-
CKUX 3a00JIEBaHUI U MPEOTBPAIIATH KPU3UCHI MUPOBBIX MAaCIITA00B.

Bonbime naHHBIE CTaNM TJIABHBIM HMHCTPYMEHTOM ISl TIPUHSITUSL pele-
HUW — HaUYMHAs ¢ HEOOJIBIIMX MUHTEPHET OM3HECOB U 3aKaHYMBAsl MEXIYyHAPO/I-
HBIMH OpPTaHU3aIASMH.
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CEKIIMA B
YKOHOMWKA, YIIPABJEHWUE U THHOBAIIMOHHOE PA3BUTHE
MPOMBILLIEHHBIX ITPEANPUSATHIA

YK 658.310.9
BbBIBOP CTUJIA NIEPEI'OBOPOB KAK HUHCTPYMEHT
IOPEKTUBHOI'O PASPEIIEHUA KOH®JIUKTOB

B. K. Agpepénox, cmyoenum epynnor 10508120 @®MMII BHTY,
HAayuHulll pyKogooumeib — cmapuiuti npenooaéamenv A. B. Cmémkuna

Pesztome — maxoe cnoscrnoe ounamuyeckoe séienue Kax KOH(Z)JZuKm mpe6y-
em KOMNJIEeKCHO20 N00X00d K e20 U3Y4Y€eHUI. B cmamuve pacemampueaemcs npo-
OnemMamuKa 603HUKHOBEHUS 0elI06bIX KOHngZuKI’nOG u cnocoowvl ux paspeutenus 6
3aeucumocmu om CmuJjiA.

Resume — such a complex dynamic phenomenon as conflict requires a
comprehensive approach to its study. The article examines the problems of busi-
ness conflicts and ways of their resolution depending on the style.

Myopwiii uenogex sceeoa Hadém cnocob, umoobvl He HA4amv GOUH) .
Hcopoky Amamomo

Beenenne. [IpoTuBOpeUrss UHTEPECOB U LIEJIEH B JECIOBOW Cpele — JOCTa-
TOYHO pacrnpocTpaHEHHOE sABjieHUE. OQHAKO B CBSI3M C IKOHOMUYECKUM KpHU3U-
COM, B KOTOPOM Ha JIaHHBI MOMEHT TpeObIBaeT psAl cTpaH EBpormbl, ypoBeHb
KOH(DIUKTHOCTH yBenuuuBaercs. O0 3ToM pakTe CBUACTEIbCTBYIOT Pa3InYHbIC
uccienoBanus. Hampumep, mo AaHHBIM AHAJUTUKOB KOMIIaHUM Al HHAEKC
KoH(pmukTHOCTH B 2021 TOAY DOCTHI CBOEro pexkopaHoro 3Hauenus 1,96 [1].
CTOUT OTMETUTh, YTO UMEHHO MPABUJIILHO BBICTPOCHHASI OM3HEC KOMMYHUKAITUS
CIIOCOOCTBYET MUHHMMU3AIMU MPOTUBOPEUUBBIX CUTyallMd Ha BCEX YPOBHSX:
MEX]Iy KOJUIETaMH, COTPYJHUKAMU U HAYaJIbCTBOM, a TaKXKe MEXITy KOMIaHUsI-
Mmu. [ToaToMy, 11eNbI0 JaHHOW PabOThI SABISETCS OMPEACIICHUE OCHOBHBIX CIIOCO-
00B paspereHus1 KOHQIUKTHBIX CUTYaIUH.

OcHoBHasl 4acTh. YTpaBlieHHe KOH(MIUKTAMHA — 3TO MPOIIECC YCTPAHCHUS
HECOBMECTUMOCTHA WJIM PA3HOIVIACHM, BO3HUKAIOIIMX H3-3a PACXOKIECHUU BO
MHEHUSX, TEeIsIX U NoTpeOHOCTsX. [[0CKONMBKY CIOpHBIE CUTYyalluu B OM3HECe
SBJISTFOTCS. HEM30CXKHBIMU, BAKHO TMOHUMATh CYIIHOCTh KOH(IMKTOB W 3HATH,
KaK MPaBUJIBLHO UX pasperiaTh. CrienuanucTsl, 00J1a1al0M1ue TAKUMH HaBBIKAMH,
ceiiyac ocTpo BOoCTpeOOBaHbI HA pPhIHKE Tpyaa [2].

CornacHo moxenu, paspadorannoii Kennerom Tomacom u Panbdom Kuii-
MaHOM, MPUHSTO BBIJEIATh 5 OCHOBHBIX CTHJICH pa3perieHus KOHMIUKTHBIX CH-
Tyanui (Tadauna 1).
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Tabnuna 1 — Ctunu paspenienns KOHQIUKTHBIX CUTYalui

Ctuan Onucanue

CorpyauuudectBo | COTpyIHUYECTBO MOAPA3yMEBAET MOUCK PEIICHUs, KOTOpPOEe MpHUeM-
JeMo AJisi 00erX CTOPOH. DTOT CTWIIb yIpaBieHUs] KOHMIUKTaAMH Ja-
€T HAWIYYIIUE JOJTOCPOYHBIC Pe3YNIbTAThI, OJTHAKO IPU STOM OH SIB-
nsieTcst Haubosee TpYAHBIM U pecypco3arpaTHbiM. B xone neperoso-
POB ONPEAETAIOTCS MOTPEOHOCTH KaXKION U3 CTOPOH, a 3aTeM IPOUC-
XOOUT UX oOcyxnaeHnue. JlaHHas cTpaTerus MO3BOJISIET JTOOUTHCA
€IMHOTO MHEHHUS 10 pacCMaTPUBACMbBIM BOIIPOCAM M JJaCT B3aMMHBIE
BBITOJIbI

Konkypenuus CTunb KOHKYPEHIIMH TPECTABIIIET COOON CTpEeMIICHHE K a0COI0T-
HOMY BBIMTPBILTY 0€3 yueTa HHTEPECOB APYroil CTOPOHBI. DTOT CTHIIb
sBIIsIeTCs HanMeHee A(()EKTHBHBIM, HO CaMbIM PaCIPOCTPAHCHHBIM
(mo crarucruke, ero ucnoias3ytoT B 70 % cinydaeB). Konkypenuus
BBI3bIBAET HAMOOJIbIIEE COMPOTUBIICHUE Y ONIMOHEHTA, TaK KaK KOH-
GAUKT paspemiaeTcss B OJHOCTOPOHHEM mopsiake. JIaHHBIA CTUIB
MOAXOAUT ISl YpE3BbIUAMHBIX CUTYAIINH, KOT/Ia HY>KE€H OBICTPBIN pe-
3ynbTaT. Takol MOAXO0J IMO3BOJSET Pa3pelIUTh CUTYalUI0 B KOPOT-
KHE CPOKH, OJHAKO COMPSDKEH C BBHICOKUM PUCKOM CHUIKEHHUS KOJI-
JIEKTUBHOTO JyXa U MPOU3BOJIUTEIbHOCTH

H36eranne Crtunp u30eranvs HampaBlieH HA YMEHBIICHHE PA3HOTJIACHH ITyTeM
UTHOPUPOBAHMUSI, YCTPAHCHUsI KOH(MIMKTYIOIIUX CTOPOH WA YKJIOHE-
HUS OT pElIeHUs KaKuM-Inbo oOpazoMm. DTOT mojaxo] Haubosee mo-
JIe3eH B CUTyalusix, Koraa Tpedyercs Oobllie BpeMeHHU, YTOObl 00-
JIyMaTh CBOIO Mo3unui. OgHako n3beraHwe HE CIEAYeT HCIIOIb30-
BaTh BMECTO HAJUIC)KAIIEr0 pa3pelicHus] KOH(MIMKTOB: OTKIIa/bIBa-
HUE PEIICHUs Ha HEONPEICICHHBIA CPOK MOXKET IMPUBECTH K IOSBIIC-
HUIO O0JIee CIOKHBIX MPobsieM B OyAyIemM

IIpucnoco6jenne | AJanTUBHBIA CTUJIb YHpPaBieHUS KOH(DIMKTaMU HaIlpaBjieH Ha Co-
XpaHeHHe OJaronpHUsATHBIX B3aUMOOTHOILIEHHUH C ONIIIOHEHTOM 3a CYeT
npeHeOpexeHus: coOCTBEHHbIMU MHTepecaMu. [Ipucnocobienue uc-
MOJIb3YeTCs B Cydasx, Korja npobiema Jjis Bac He Tak BaXKHa, Kak
JUISL IpYTOro 4esOBeKa, WM e 3aTSIrMBaHHe KOHQIMKTa HE CTOUT
MOTPAYEHHOTO BpeMEHHM. XOTSA JaHHBIM CTUJIb MOJYKET IOKa3aThCs
c1a0bIM BapuUaHTOM, OH MOMOTaeT OBICTPO PA3PELINTh HE3HAUUTENb-
HbI KOH(DIUKT U nepeiTH K 6ojee BaXKHBIM BOIPOCAM

Kommnpomuce Komnpomucc cienyer npaBuily «3010ToH cepeauHbl». O0e CTOPOHBI
B XOJIe NIEPErOBOPOB JIOJKHBI OTKA3aTbCsi OT HEKOTOPHIX ACIEKTOB
CBOMX JKEJIaHUH, YTOOBI JOCTUYb COTJIAIIEHUS. DTO MPOUCXOAUT IIy-
TeM Topra, oOMEeHa, YCTYIOK, MO3TOMY CTHJIb HMHOI/Ia HAa3bIBAIOT
«IIPOUTPBILI-IPOUTPHIII». B oTianune OoT COTpyAHMYECTBA, KOMIIPO-
MUCC JIOCTUTaeTcsl Ha 00Jiee MOBEPXHOCTHOM YPOBHE: TJIABHBIM SIBJISI-
eTcsl He YCTpaHEeHUE MPUYMH KOH(IIMKTA, a TOUCK PEIleHHs], YI0BIIe-
TBOPSIFOIIETO CHIOMUHYTHBIE HHTEPEChl 00EUX CTOPOH

Hcrounuk: pa3paboTka aBTopa Ha ocHOBE [3]

3akirouenue. Kakoili cTiib meperoBopoB Bbl Obl HE MPUMEHSIIA, BaXKHO
3HATh ONpPENENICHHBIC MCUXO0JIOTHYeCKUe nmprueMbl. CIIOCOOHOCTh MOHATH CBOETO
ONIIOHEHTA Y MPABUIIBHO BO3JECHCTBOBATH HA €TI0 3MOLMHU, BCETJa BBICTYNAECT
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KOHKYPEHTHBIM TIPEUMYIIECTBOM. Takum o0pa3om, OT cmocoba pa3perieHwHs
CIIOPHBIX BOMPOCOB 3aBUCUT HE TOJBKO KJIMMAT BHYTPH KOJUICKTHBA U TEKY-
4eCTh KaJIPOB, HO U HAIIPABJICHUE PA3BUTHsI KOMIIAHUHU B IICJIOM.
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VJIK 330.341
WHHOBAIIMOHHBIE TEXHOJIOTUH PECITYBJIUKHA
BEJIAPYCH B COEPE 3JIPABOOXPAHEHUS

B. A. bapanosa, cmyoenmra epynnot 10507221, ®MMII BHTY,
HAayuHulll pyKosooumeib — cmapuiuti npenooaéamenv A. B. Cmémkuna

P€3l0Me — 6 aaHHOﬁ cmamobe pacemanmpuedaronicia OCHOBHble XapadKkmepu-
CmuKu Z/IHHOGCIL;MOHHOI:Z 0eﬂme]leOCWlu Eeﬂapycu 8 cexkmope 30pa600xpaHeHuﬂ.

Resume — this article examines the main characteristics of Belarus' innova-
tion activity in the healthcare sector.

BBenenue. MeauiHa — HeOTheMJIEMAsl YaCTh OJIArONOJYYHOM KM3HU 00-
IIECTBA KaK OTJAENbHOI CTpaHbl, Tak U Mupa B 1esoM. [losTomy B cexTop 31pa-
BOOXpaHEHUs1 HEOOXOJIMMO BHEAPATh HOBUIECTBA M MHHOBALIMOHHBIE TEXHOJIO-
I'MH, YTOOBI 00ECIIEYUTH JIFOACH KAUYECTBEHHBIM JICUEHUEM.

OcHoBHast 4acThb. Pa3BuTue ¥ MOAEpHHU3ALUsl OTEUECTBEHHOW MEAMIIM-
HBI — OJIHU U3 MIPUOPUTETOB pa3BUTUS OEIOPYCcCKOro rocyaapcrsa. B MexayHa-
POJIHOM pEWTHHIE 3paBOOXPAHEHUs Hamla cTpaHa 3aHumaeT 49 mecro. ['ocy-
TapcTBO TpaTtuT okojio 4,6 % ot BBII Ha obecnieueHre MEIUIIMHCKOTO CEKTOpA.
[To cioBaM MUHHUCTpa 3/ApaBOOXpaHEHUs, 3Ta HU(pa B MOCIEAYIOUIEM OyaeT
pactu. Jlnsa 6opsObl ¢ mangemuein COVID-19 k koniy aBrycta 2021 roga bena-
pych norparuia okoso 800 miH mosiapos [1].

KitoueBbiMu (pakTOpaMu rocyapCTBEHHOM MOACPIKKH 31PaBOOXPAHECHUS
PecnyOnuku benapych sBJISIFOTCS:

— YBEJIMYEHHUE UHBECTHUPOBAHHUS U MPUBJICYCHUE NHOCTPAHHBIX BIIOKEHUI B
o0nacTh 31paBooxpaHeHusi. OCHOBHOM MCTOYHUK (PUHAHCUPOBAaHUS — rocyap-
CTBEHHBII OroxeT, benapychk sBnsgercs uienom BO3;

— OecruiaTHasi MEANIOMOIIb B TOCYTAPCTBEHHBIX MEIUIIMHCKUX YUPEKICHU-
X W oOeclieyeHue MPHUHIMIA COLMAIBLHOTO PAaBEHCTBA B OKA3aHUU MEJULIMH-
CKOM IMOMOIIIY;

66



— 3aKOHBI, PEryJIUPYIOLINUE NEATEIbHOCTh 3/paBooxpaHeHust (3akoH Pec-
nyonuku benapych «O 3apaBooxpaHeHnn», «O rocygapCTBEHHbIX MHUHMMAJIb-
HBIX COLMAIbHBIX CTAaHAAPTaX» U JIp.);

Co3znanue u peanuzalus IPOEKTOB B MEIULIMHCKON cdepe B IEPBYIO oue-
penb ocymiectBisiercss HAH, ee otaeneHusMu OMONIOTMYECKUX U MEIULIMHCKUX
HayK. OCyIIECTBIIIIOTCS pa3/InYHbIE NHHOBAIIMOHHBIE MPOEKTHI B chepe Meau-
LIMHBI, HampuMep, npoekT «MoxaepHuszanms CUCTEMBI 3ApaBooxpaHeHus Pec-
nyonuku benapyce» (meiictByer ¢ 19 mas 2017 r.). IlpoBogsTcss exeroaHsle
MHHOBAIIMOHHBIE KOHKYPCHI M BBICTABKU PECHyOIMKAHCKOTO YpOBHS, Ha KOTO-
PBIX Yallle BCEro BBIMIPBIBAIOT MPOEKTHI, CBSI3AHHBIE CO 3/IpaBOOXpaHeHuEM. B
benapycu neiictByer 17 TeXHONApKOB, MHOTHE U3 KOTOPBIX BEyT MHHOBAL[MOH-
HYI0 JIeATEeIbHOCTh B o0Osactu wmeauuubbl [4]. Hanpumep, B HayyHO-
texHosorndyeckoM napke BHTY «llonmurexHuk» paspabaTeIBalOTCA W3EIUS,
KOTOPBIE IPUMEHSIOTCSI B HEUPO- U KapAMO-COCYAUCTON XUPYPIUH, SJHIOKPUHO-
JIOTUH, TPABMATOJIOTUH U JPYTHX.

Kakue xe TexHoioruu B 00JacTu MEIUIMHBI pa3padaThiBatoT yueHble Pec-
nyOonuku benapycs? Mcnonb3ytorcss poOOThI AJi1 00yueHuUsl CTYAACHTOB B MEJIU-
IUHCKUX YYEOHBIX 3aBeCHUSIX. beropycckue yueHble BMECTE C TaTapCKOM KOM-
naHue «uaoc-MeaulHa» pa3padoTaau CUMYJIATOPHI, C MOMOIIBIO KOTOPBIX
MO>XHO IPAKTUKOBATHCS B IIPOBENCHHUM ONEPALMM, 3allpOrpaMMHUPOBAHHAs CH-
CTeMa BbIAAET UH(OPMAIUIO O JOMYIIEHHBIX OIIMOKaX, MOKHO MOIYYUTh HEOO-
XOJIMMBIE TMOJACKA3KU JUIsl 00Jiee yIauyHOro MpoBeAeHHs onepauud. Pazpabartsl-
BaIOTCSl POOOTHI-CUMYJISTOPHI 1711 00YUEHUSI HAUMHAIOIIMX Bpadyeil HaBbIKaM pe-
anumanuu. Ocoboe BHUMaHHE YJIEISeTcs pa3padOTKE MPOTHUBOOITYXOJEBBIX
npenapatoB. B benapycu co3naHbl HHCTPYMEHTBI-BOJTHOBO/IBI, C TOMOIIBIO KO-
TOPBIX BpPauyul MOTYT OOPOTHCSI C KOKHBIMU OHKOJIOTHUECKUMU 3200JIEBAHUSIMU.
CrenuanucThl U3 UHCTUTYTa OMOoGU3NKHU U KieTouHoi nHxxenepun HAH paspa-
O0OTaJIu TKaHEBBI SKBUBAJICHT KOXM (MCKYCCTBEHHYIO KOXY). [lnst co3manus
3TOrO y ManueHTa 0epyT HeOOJIbIIOW HENMOBPEXKACHHBIN KyCOUYeK KOXKU U B Jia-
OopaTtopuy BBIPAIUBAIOT ONpPEAEIEHHOE KOJIMYecTBO KieTok. HoBmiecTBo co-
CTOUT B TOM, UYTO MCIOJB3YIOTCS JIBa BUAA KJIETOK ((huOpoOIacTsl U KepaTUHO-
LIUTHI), paHEee UCIOJIb30BaIM TOJBKO OJMH BUJ — MepBbIi. Vcnonb30Banue BTO-
poro crnocoOCTBOBAJIO TOMY, YTO TENEPh B JAOOPATOPHBIX YCIOBHUIX MOXHO CO-
3/1aTh 0oJiee MOJIHOUEHHBIN KOKHBIA OKpoB [3]. PazBuBaercs 6rouHdopmaTu-
Ka, [O3BOJISIIOIIAs MPOTHO3UPOBATh T€HETHYECKHE 3a00JieBaHMs. YUEHbIe-
onoundopmatukn HAH PB paspaboranu Ouounn ayig u3ydyeHuid GyHKUUNA ro-
JIOBHOTO MO3ra. JTa TEXHOJOTHUS aeT BO3MOKHOCTh BOCCTAHOBJIEHUSI YTEpsSH-
HBIX (PYHKIMH MO3ra, a TAaKXKe U3YYEHUs], TAK)KE CTAHET PEeaIbHbIM HaXO0XKJICHUS
HOBBIX MOJIXO/IOB JICUEHHSI CTPYKTYp T'OJIOBHOTO Mo3ra [2].

3akiouenue. CyiiecTByeT mpoodiieMa JOCTYMTHOCTH COBPEMEHHBIX MEIu-
IIMHCKUX TEXHOJIOTHN B HEOONbIMX ropojax u mocenkax Pb. Jlna pemenus
3THX MPOOJIEM rocyJapCcTBy HEOOXOAUMO BHUMATENIBHO U CEPbE3HO MOIXOIUTh
K (PMHAHCUPOBAHUIO U PA3BUTHUIO CEKTOPA 3PaBOOXPAHEHUSI HAIIEH CTpaHBbI.
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VIK 005.8
BHEJPEHUE DJIEMEHTOB CUCTEMBI KAHBAH HA
[PENPUSTUN

E. B. backakos, cmyoenm epynnot 10507217DOMMII BHTY,
HayyHwli pykosooumens — cmapuuil npenooasamens T. K. Casxo

Pesiome — 6 oamnnot cmamve onucvl6arOmcs 603MOICHOCMU 6He()p€Huﬂ
2JIeMEeHmMo8 cucmemsvl KaHoOaH 6 pAMKAxX CUCnembl 66p€9i€]lu6’020 np0u360()cm6a

Resume — this article describes the possibilities of introducing the elements
of the kanban system within the framework of the lean manufacturing system

BBenenue. B armocdepe octpoit KOHKypeHIIUU BO BceM mMupe dumocodus
cuctembl KanOan Obula TpUHSITA MHOTHMH MEJIKOMACIITAOHBIMHU, a TaKXKe
KPYITHOMACIITA0OHBIMH OTPACISIMU MPOMBIIUIEHHOCTA. OH MOMOXKET HE TOJIBKO
YMEHBIITUTh MacmTad 3amacoB Ha CKJIaJax, HO U MPOU3BOIUTH MPOIYKIUIO B
HeoOxoauMmoM konmuectBe. Crucrema KanGan cHmkaer ce0eCTOMMOCTh MPOU3-
BOJICTBA, JIeJaeT MoApa3jielieHne THOKUM B OTHOIIEHUHU JIFOOOTO THIA CIpoca,
MOBBINIAET CIIOCOOHOCTh PEarupoBaHus, a TAKXKE IMMOMOTAET MOBBICUTh YPOBEHD
YIPaBJIEHUs OpraHU3aIuen.

OcHoBHast yactb. Cucrema KanOaH WMHUIMHUPYET U3MEPEHUE CPEIHErO
BPEMEHH BBITTOJTHEHUS OJHOM 3a7a4M, IPOBEPKY pabodero mporecca u ONTHMH-
3a1uio0 pabOThI B MPOILIECCE HA KaKI0M paboueM MecTe.

Kommnanusi, koTopasi BHeapsieT metojoiornio Kanban B cBoeM mpou3Bo/I-
CTBEHHOM TIOJIPa3/ICICHHUH, MOJIy4acT BBITOJy BO MHOTHX OTHOIICHHUSX, TaKUX
KaK COKpalleHHE 3aracoB, MPEIOTBPAIICHHE MEPENPON3BOJICTBA, YIYUIIICHUE
pabouero mporiecca, THOKOCTh B OTHOIIIEHWU TPeOOBaHUIA, yIydIlIEHUE OpTraHu-
3alM¥ YIIPABIEHUS MPOIEAYPOH U T. [I., YTO TAK)KE, B CBOIO 0YEPE/Ib, TOBHIIIACT
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KaueCTBO, CHIDKAET ce0ECTOMMOCTh €IUHUIIBI MPOMYKIIMA U COKPAIAeT BpeMs
pocTosi 000pyAOBaHUSI.

KanOaH mo3BoJisieT BU3yallu3UpOBATh pabOTy IO ATaram, 4TO MO3BOJSET
HaM U30eXaTh MEepPErpy3ku U 00JIer4yaeT U3MEPEHHE PACUETHOTO BPEMEHH, B Te-
YeHHe KOTOPOTO 3a/laud JOJDKHBI ObITh BBITIOJNHEHBI. Clie0BaTeNIbHO, 3TO MO3-
BOJISIET y3HaTh, HACKOJBKO MPEANPUITHE MPOIYKTUBHO, UMesi 0030p 00111ero
pabouero coctostHus [1].

Bueapenue cuctembl KaHOAH TPOUCXOUT B HECKOIBKO ATAIOB:

1. O6y4enue nepcoHana.

2. Onpenenenue 3TanoB padboyero nporecca.

3. Onpenenenue kapTouku Kan6an.

4. HazHaueHue OTBETCTBEHHOTO.

5. Onenka 3¢ HeKTUBHOCTH.

Cucrema Kanban — 3To ojjHa U3 MPOU3BOJACTBEHHBIX CTpATETUi OEpeKIIu-
BOI0 IPOM3BOJICTBA C MHUHUMAJIbHBIMU 3allacaMyd M CHUKEHHBIMH 3aTpaTaMH.
KanOaH siBIieTCsl HEOTHEMIIEMOM YaCThIO CUCTEMBI «TOYHO B CPOK», KOTOpas
SIBJISICTCS YaCThIO OCPEKIIUBOTO MTPOU3BOJICTBA. 3amachl «TOYHO B CPOK» (just-in-
time, JIT) u nmpou3BOJACTBO «TOYHO B CPOK» YXE HEKOTOPOE BPEeMs SBIISIOTCS
M3BECTHBIMH METOJAMHU B MHUPE LEMOYEK MMOCTABOK, U JOBOJIBHO MHOTHE MpPE-
NPUATHS IPUHSUIA 3TOT MOJAX0. B yCloBUsAX pacTyliell KOHKYPEHIIUU U pacTy-
IIEro JaBJICHUSI HA MOBBIIIEHNUE MPUOBUIBHOCTH MHOTHE TIPEANPUSATHS IPUHSIN
ATy CTpATETHIO JIJIsl YBEJIWUYEHUsI CBOEH MPUOBLIM, YTO MOXET OBbITh MpobiiemMa-
THUYHBIM, KOTJIa IIEITOYKH IMOCTABOK PE3KO OCTaHABIMBAIOTCS [2].

VYrpaBieHnue 3anacaMmy TOYHO B CPOK rapaHTHUPYET, YTO 3arachkl OyayT Mo-
CTynaTh MO0 MEpe HEOOXOIUMOCTH JIJIsl TPOU3BOJICTBA WM yIOBJIETBOPEHUS TIO-
TPEOUTETHCKOTO CIIpoca, HO He paHblie. [{eab cocTouT B TOM, UTOOBI YCTPAHUTD
MOTEPU M TMOBBICUTH d(PPEKTUBHOCTH Bamux omnepanuid. [lockoibky OCHOBHOM
IETBI0 3a9acTYyH0 SBIISIETCS KauyecTBO, a He camas Huskas IieHa, JIT TpeOyer
JIOJITOCPOYHBIX KOHTPAKTOB C HAJCKHBIMHU MTOCTaBIIUKAMU.

JIT — ato mpouiecc ynpapnenus OepexnuBbiM TpousBoacTBoM. B JIT Bce
JacTH JTI000H MPOM3BOJICTBEHHON WM CEPBHCHOM CHUCTEMBI, OCOOCHHO JIIOJIH,
B3aMMOCBs3aHbl. OHU WHOOPMUPYIOT APYT APyra U B3aUMHO 3aBHUCST OT TOJIY-
YEHUs YCIHEWIHBIX pe3yJbTaroB. [IponcxoxaeHue 3Tol MPAKTUKH MPOUCXOJIUT
ot KaiinzeH, AMOHCKOTO TEpMHHA, O3HAYAIOIIETO «U3MEHEHHUE K JIYUIIeMY».
®dunocodusi OuszHeca, 3apoauBIIAsics B SMOHUM, HampaBieHa Ha MOCTOSIHHOE
COBEpPIICHCTBOBaHUE OIEpaliii U BOBJICYCHUE BCEX COTPYIHUKOB, OT paboumx
cOOpOYHOM JTMHUU 110 TeHepaibHOTO aupektopa. Kak u B ciydae ¢ JIT, nensb co-
CTOUT B TOM, YTOOBI COKPaTUTh KOJUYECTBO OTXOJIOB U MOBBICUTH Ka4€CTBO [2].

Buenpenue JIT umeer cnenytonme 0oCOOEHHOCTH: BO-IIEPBBIX, HEOOXOIUMO
MMETh HECKOJIbKO HAJEKHBIX MOCTABIIUKOB, KOTOPHIE MOTYT MPEIOCTABUTH BbI-
COKOKAQUECTBEHHBIE 3allachl B OYEHb KOPOTKHUE CPOKHU, BO-BTOPBIX, BO3MOKHO
3aKJTFOYEHUE JOJTOCPOUYHBIX JIOTOBOPOB C TMOCTaBIIUKAMH TIO0 Oojee HU3KOM
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LIEHE, B-TPETbHUX, MHCIEKIIUS 3aMacoB MPOUCXOJIUT MO MEPE UX MOCTYILICHHUS,
YTO XapaKTEPHO JJIsi OEPEKIUBOTO ITPOU3BO/ICTBA.

3akiouenue. [Ipon3BoOACTBO «TOYHO B CPOK» — 3TO CUCTEeMa IPUHY/IU-
TEJILHOTO PEIICHUs MPoOJieM. Y MEHEIKEPOB €CTh BBIOOD: MPHIOKUTH OTPOM-
HbIE YCUJIUS ISl TIOMCKA W YCTPaHEHUs NMPUYMH MPOU3BOJCTBEHHBIX IPOOJIeM
WJIM HAYYUTHCS KUTh C HEBBIHOCUMBIM YPOBHEM IEPEPHIBOB B IIPOU3BO/ICTBE. B
KaueCTBE CHUTHaAja K IMPOM3BOJACTBY HCIIOJIb3yeTCs H3BecTHas kapTa KanOaH.
Kpome Toro, ucnons3oBanue KanOaH Takke UTpaeT KIOYEBYIO POJb B CHUCTE-
max JIT.
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VJIK 005.8
SCRUM KAK CIIOCOB YITPABJIEHUSI THHOBAIIMOHHBIMU
IMPOEKTAMU

A. B. boiiko, cmyoenm epynnot 10507120 ®MMII BHTY,
HAYYHbll pyKosooumesb — cmapuuil npenooasamenv A. B. Cmémkuna

Pesztome — na cecoonswnuil oenv paseumue OONLUMUHCINEA KOMNAHUTL uawe
6ceco «c)paz]eﬂm» UHHOBAUUOHHbIE NPOEKMbL. ByCJZOGMﬂX KOHKYypeHyuu OHU no3-
BOJIAIIOM KOMNAHUU nNOJIYy4umos ocoovie I/IOOCI’lOpb}Z, usmepAaruwuecsas He nmojlbKo
aKoOHOMUEL TUOO 3apabomKoM OeHez, HO U Ye20-mo 0ojlee HeCMaHOAPMHO20 —
YHUKATIbHOCMb u()eu, omcymcmeue aHanocos u abconromuoe domuHupoeaHue.
Oonaxo 6 smom Kpoemcs u 06pamHa;z CmMopoHa meoanu — 6blCOKUe, Yaule ececo
3anpeodenbHble pucku. B dannom ciyuae 6o3Huxaem nompedoHocms 8 3¢ gex-
MUBHOU MeMOO0I02UL YIPABIeHUs, KOMOPAsL NO38OIUM 000Umu pucku, cooo-
cmu CpoKu u npuHecmu «npogbum». Omum 05)/0]1618]11/186181’1’10}[ aKkmyailbHOCNnb
PeBOIIOYUOHHO20 MemoOad YRPaesieHuss npoekmamu — Scrum,

Resume — fo date, the development of most companies most often «drivey in-
novative projects. In a competitive environment, they allow a company to get spe-
cial advantage, measured not only by saving or earning money, but also by some-
thing more unconventional — the uniqueness of the idea, the absence of analogues
and absolute dominance. But there is also the downside to this — the high, most
often extreme risks. In this case, there is a need for an effective management
methodology that will allow you to bypass risks, meet deadlines and bring «prof-
it». This is why Scrum is a revolutionary method of project management.
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BBenenue. Bce, kT0 3HaKOM ¢ ynpaBJeHHEM MOHHMAIOT BCIO CTETICHb TSi-
’KECTH B OpraHU3aIMK M OTJaKe Mporecca Mpou3BoIcTBa yero-nmioo [2]. Hemo-
CTaTOK JUCIUILUIMHBI, TPAMOTHO BBICTPOCHHBIX MPOIECCOB KOMMYHHUKAITUH, YCT-
KOT'0 pa3rpaHWYCHUs OOS3aHHOCTEH 3a4acTyr0 OOpeKaroT MPOSKT Ha IMpOBall.
MeTomoorust SCrUM BBICTYIACT B KAYECTBE PEIICHHS 3TUX IIPOOIIEM.

OcHOBHas1 YacThb. SCrUM — 3TO aJdbTEpPHATHUBA YCTOSIBIIMMCS IO3TAITHBIM
METOJMKAM YIpaBJICHHUS MpoekTamu. ['J1aBHOE ee oTiiMuMe — dieMeHThl Agile
dbunocodun BeneHUS MPOCKTA, TO €CTh THOKOCTH, KaK B IUIaHE €€ COACPKaHUS,
TaK ¥ B TUIaHE 00JIACTH PUMEHECHHS — Ha CETOIHSIIIHAN ICHb 3TO KaK TEXHOJIO-
TUYECKHEe 00JacTH, TaK W 00JACTH HUKAK HE CBS3aHHBIC C IMOJTYyYECHUEM IPHUObI-
1. MeTomoiorusi yMecTHa Be3Jie, TIe MPUCYTCTBYET KOJUICKTUBHBIA XapaKTep
eATeILHOCTH, Tadmma 1.

Tabmnuma 1 — Meromonorusg Scrum

Ortanel Onucanue

1 Beibop «Product Owner» | BoiOpath Biajenbiia MpoayKTa — 4YelIOBEKa, YETKO MOHUMAIO-
IIEro, YTo Bbl COOMpaeTech co3/aBaTh, U Kak Bbl OyaeTe 3TO
JIeN1aTh

2 COop KOMaH/Ibl Komanzna Oyner coctosiTh U3 Jrojeil, HEOOXOAUMBIX Ul JI0-
CTHIKEHMsI LleJied MpoekTa. DTO JOKHBI OBITh CHELUATHUCTHI
CBOETO Jiea, KOTOPhIM 110 cujiaM OyJeT peann3oBaTh BCE 3a-
JYMaHHOE

3 Bei6op Scrum-macrepa DTO YeNoBeK, 3HAIIUN BCe 0 SCIUM, ero MeHHOCTIX U MPUH-
runax. OH KOHTPOJIUPYET BECh MpoIlecc OT Havaa u A0 KOHIIa,
o0ecreunBaeT CBsI3b MEX/ly BCEMH YYaCTHUKAMU IPOEKTa

Hcrounuk: pazpaboTka aBTOpa Ha OCHOBE [2]

Janee, mpuctymnas K pabote, HEOOXOIUMO COCTABUTH MOJIHBIA CIHCOK pa-
00T, HEOOXOUMBIX JJIs YCIEIIHOW pean3allii MpoekTa. B Xome mpoekra oH
TaK)Ke MOXKET M3MEHAThcs. Korma Mbl mmeeM Bech crucok pabotr — backlog,
HY»XHO TIPOPaHXKUPOBATh €T0 M0 YPOBHIO ClIoKHOCTH (MeTo Story Points).

3aTeM Bce BOBJICUCHHBIC JIMIIA MPOBOAAT COOpaHHE MO IIAHHPOBAHUIO
CIPUHTA — HAKOOJIbIIIeE PACCTOSHUE TUITAHUPOBAHMS PabOThI, IJIMTCS HE OOJIbIIE
mecsia. Ha BeIOpaHHBI IPOMEKYTOK BpEMEHH KOMaH/Ia 3arpy»kaeT 3aJauu, KO-
TOpBIE €i 10 CHJaM BBIMOJHUTH, YTOOBI YIOKUTHCS B CpPOK. JIIsi KOHTpPOJIS
CIIPUHTA 3aBOAMTCS SCIUM-I0CKa Ha KOTOPO €CTh TPU KaTeropuu s 3a1a4: to
do, in progress u done. M3navaipHO BCe 3a7auu 3arpyxarorcs B t0 do, a manee
MOTYT OBITh MEPEMEIICHbI YYaCTHUKAMH MPOEKTa B 3aBUCUMOCTH OT TEKYIIEro
craTyca 3ajaauu [3].

Kaxplit IeHb Ha MPOEKTEe MPOBOAATCA SCrum-meeting wim npocro Daily.
Ha sTtom coGpannmn, He 6osiee 15 MHUHYT KOMaH/1a 00CY)AaeT MPOTPECC MPOCKTa,
a UMCHHO KaXK[Ibli YJaCTHHUK OTBEYaeT Ha BOMpochl: «UTo OH meman Buepa?y,
«Yto Oynaet nenath cerogausa?», «Kakue y Hero npo0Oiaembi?» [1]. 3To momoraer
KOMaH/I¢ TIOJIEPKUBATh KOHTAKT M OIIEPAaTHBHO OOXOIMTH MPEMSTCTBHUS, a MPO-

EKT-MEHEDKEpY JAepKaTh PYKY Ha MyJIbCe.
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B KOHIC KaKJI0I'0 CIIPHUHTA IIPOUCXOANT CO6paHI/IC, Ha KOTOPOM IIOJABOAAT-
CiA UTOT'HU CIIPHUHTA, @ TAKXKE IIPOBOAUTCA PETPOCIICKTUBA — MEPOIIPUATHUC, HA KO-
TOpOM O6CY}K,ZIaIOTCH BCC ITIOJIOKUTCIIBHBIC 1 OTPULATCIbHBIC MOMCHTHI CIIpUH-
Ta, U3 KOTOPBIX BIIOCIICACTBUU 6YILYT H3BJICKATLCA YPOKH.

3akioueHmue. HTaK, Ha CCFO,ZIHHHIHI/Iﬁ ACHDb, IIOCTOAHHO HAXOIJACh B YCJIO-
BUSIX KE€CTKOM KOHKYPCHIIMH, IIPUXOJUTCA MBICIIUTL 3a paMKaMH O6BI,Z[CHHOFO.
Scrum — OJHa M3 I/I,ZIGI\/JI, KaK pa3 I103BOJIArONIIAA BBIMTHU 3a PaMKH. FpaMOTHO HucC-
IMOJIB3Ys OTOT MHCTPYMCHT, MOKHO JOCTHUYb BCIIMKNUX PC3YJILTATOB.

JINTEPATYPA
1. Cazepneng, JI. Scrum. PeBONIOIMOHHBIA METOJ| yNPABICHUS MPOCKTAMH. —
M: Mann, UBanoB u ®epbep, 2014. — 288c.
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YK 331.36
NUMMEPCUBHOE MOJAEJIUPOBAHUE KAK CITOCOb OBYYEHMUSA
IHEPCOHAJIA

A. A. I'oman, cmyoeum epynnot 10508120 ®MMII BHTY,
HAYyYHblll pyKosooumens — cmapuuil npenooasamenv A. B. Cmémkuna

Pestome — 6 cmamwve onucvieaemcs makxoe Hanpaejlernue 06yquu}1 CO-
MPYOHUKO8 NPEONPUAMUSL, KAK UMMEPCUBHOE MOOEIUpOosaHue.

Resume — the article describes such an area of employee training as im-
mersive modeling.

BBenenue. Haiim, oOyuenue, ynepxkaHue U ynpaBjieHHE TEPCOHAIOM HU-
Korja He ObUIM JIETKUMU 3a/iadyamu. HenaBHue vccienoBaHus MOKa3bIBAOT, YTO
40 % COTpyIHHMKOB, MPOUIEANIUX TUIOXYH TPO(ecCHOHaIbHYIO MOATOTOBKY,
PHUCKYIOT YHTH B TE€UEHHE MEPBOro rojaa padboThl, U3-3a OTCYTCTBUS HEOOXOMIU-
MBIX 3HaHHI U, KaK CJIEJICTBUE, TUIOXOTO BBIIIOJIHEHUS 3aJaHUM.

OcHoBHas yacTb. OTHUM U3 HOBBIX HHCTPYMEHTOB OOyUEHHUS MEepCOHAlIa
SIBJIIETCS. UMMEPCUBHOE MOJIETTUPOBAHUE, MO3BOJISIOLIEE JIIOAIM OBbICTPO 00Y-
4yaThCsAd M TMOBBILATH KBanu(ukaiuoo. OOyyeHue ¢ MOMOIIbI0 UMMEPCUBHOTO
MOJICJIMPOBAHUS — YpE3BbIYaitHO A()(PEKTUBHBIN CHIOCOO /711 MHOTUX YYaIIuXCs
OCBOWUTH HOBBIE HABBIKM U MOJYYUTh HE0OXoauMyro uHpopmaimio. OH npeno-
CTaBJISIET UCKYCCTBEHHBIN, CO3JJaHHBIN B IU(POBOM BHJI€ KOHTEHT U Cpeay, KO-
TOpPbIE TOYHO BOCHPOU3BOJAT CLIEHAPUU PEATIbHOM KU3HU, JJIS U3yYEHUS U CO-
BEpIICHCTBOBAHUSI HOBBIX HABBIKOB M METOJIOB. Y4Yalluecs He MPOCTO MacCHUB-
HbIC HAOJIOJATENIM; OHU CTAHOBSTCS AaKTUBHBIMU YYaCTHUKAMHU, KOTOPBIC
HaIpSMYIO BJIMSIOT Ha pe3ysbTarbl. boisiee TOro, AaHHBIA METOJ Mpeajaraer
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6e30macHOe MPOCTPAHCTBO, TJI€ MOKHO TIOBTOPSITh O0yUEHHE W TOYHO U3MEPSTH
ycnex [1]. IMMepcuBHOE MOACIMPOBAHUE HCIIOIB3YET BUJEO, JIOTHUCCKUE CH-
CTEMbI, MYJIbTUMEIUHHBIC aHHOTAIIMH, CIICHAPUH BETBJICHUS U IPYTHUE TEXHOJIO-
TUH TSI TIOJIIEPKKH CIIOKHBIX ClieHapueB o0yueHus (tabnauma 1).

Tabnuna 1 — Crnoco6bl IMMEPCHUBHOTO 00YUYEHUS

Crioco6 o0yueHus

XapakTepucruka

[Ipu oOydeHUH € TOMOIIbIO
MMMEpPCUBHOIO MOJIETTUPOBa-
HUS HCIONB3YIOTCS  pa3iny-
HbIE TEXHOJIOTHHU.

OOyudeHue MOKeT IPOBOJUTCS C UCIOIb30BAHUEM TEXHOJIO-
Uil BUPTYaJIbHOHN peaibHOCTH (peaibHblEe CLEHApUU BOCCO-
3[AI0TCSI B BUPTYaJIbHOM MHpE), JONOJHEHHOW peallbHOCTH
(torosiHEHNE peanbHOM cpeabl HU(GPOBBIMU SJIEMEHTAMH),
CMEIIaHHOHN pealbHOCTU (T03BOJIAET COCYLIECTBOBATh LU(-
pPOBBIM M (pu3N4YecKUM oObekTaM) u 360-TpanyCcHBIX (QHIIb-
MOB

NmmepcuBHOE oOydeHue
HAIIUIO CBOE NPUMEHEHHUE TaM,
r7ie OLIMOKYU B X0J1e 00yUYeHUs
Ha peaslbHbIX 00BEKTaX MOTYT
npuBectu K YII u Oosbium
(1HAHCOBBIM 3aTpaTaM

JlanHble METOABI NMPUMEHSIOTCS [JIsi OOY4YEHUS MEIUIIMH-
CKOTO TepcoHalia B cdepe XUpPYpruu, PeaHMMATOJOTHH U
WHTEHCUBHOW Tepamnuu, akymepcra. Takke NMpUMEHSIOTCA
B TakuX cdepax, Kak apXUTEKTypa, IPOCKTUPOBAHUE, CTPOU-
TEJIbCTBO, AU3ailH U purteil. Hampumep, B apXuUTEKType C
MOMOILbI0 BUPTYAJIbHOTO MPOTOTUIIMPOBAHUS MOYKHO IPO-
BEPUTh 3PrOHOMUKY 3IaHUM, UX HAJAECKHOCTh, BHECTH H3MeE-
HEHUS B TMPOEKT M IMPOBECTU KOJUIEKTHBHOE OOCYXKIEHHUE
ATUX U3MEHECHUIN

[ToMruMO KOHKpETHBIX pabo-
YUX HaBBIKOB, KOMaHJbl Ta-
JAHTOB MOTYT HCMOJIb30BaTh
BBICOKOKAUECTBEHHOE HMMeEp-
CUBHOE OOyueHue i yiyd-
HIEHUSI COIIMAJIbHBIX HABBIKOB

HMMMmepcuBHOE MOJEIMPOBAHUE NPUMEHSETCS I Pa3BUTUSA
KPUTHYECKOI'O MBIIIIEHUS, KOTOpPO€ NPAKTUYECKH HEBO3-
MOKHO TOYHO OLIEHUTH C MOMOIIBIO TPAJULMOHHBIX METO-
noB 00yueHus. KoMnanusM cpoyHO HEOOXOUMO YKPEIUIATh
JUAEPCKUAE KauyecTBAa U pa3BUBaTb HABBIKM KPUTHYECKOIO
MBIIUIEHUSI COTPYAHUKOB, YTOOBI aJalTHUPOBAThCS K U3Me-
HAOIMMCS cuTyauusaM. Hanpumep, koMnaHus Xo4eT u3Me-
HUTh TOJXOJ B paboTe ¢ KIMEHTaMM, a JJI1 3TOr0 HYKHO
OOy4YUTh JECATKH PaOOTHUKOB, HAMPSIMYIO PaOOTAIOUIMX C
KJIMEHTaMH

HNmmepcuBHOE 00yueHHe M03-
BOJISIET TIEPEHECTH COTPYIHH-
KOB B pabouyl0 0OCTaHOBKY B
BUPTYaJIbHOM PEAJbHOCTH U
npopaboTaTb BCE MOMEHTHI
B3aUMOJICHCTBHS C KIMEHTOM
B COOTBETCTBMM C BHYTpEH-
HUMH TpPeOOBAHUSMHU OpraHU-
3aluu

HoBble cOTpyIHUKH OTpabaThIBalOT HABBIKM OOCITY>KHBaHUS
KJIINEHTOB Ha IPAaKTHKE BO BpeMs NEpHOJA aJalTaluH Ha
eXXeIHEBHOU OcHOBE. [10 cyTH, 3TO Kak TPEHUHT, HO C CyIIe-
CTBEHHBIMH OTJIMYMSAMM: IEPCOHAIBHBIN, CO CTaHIAPTU3H-
POBaHHBIMHU pe3yJbTaTaMu U 0e3 JIOTOJHUTENbHBIX YeJoBe-
YECKMX 3aTpaT. BMecTO rpynmnoBbIX 3aHATHH C OJHUM Tpe-
HEpOM — MHIMBHIYyaJbHas OTPa0OTKa KaXKIAbIM COTPYIHHU-
KOM HaBBIKOB B PEAJINCTUYHON 00CTaHOBKE

Hcrounuk: pa3paboTka aBTopa Ha OCHOBE [2, 3]

NMMepcruBHOE 00ydeHHE OCHOBAHO Ha JIECATWICTUSAX HCCIICIOBAaHUN B 00-
JaCTH HEHPOOMOJIOTHH, KOTOPBIE MOKA3bIBAIOT, YTO HAIl MO3T (PaKTUYECKH 00-
MaHyT ITU(GPOBBIM KOHTEHTOM, IMOATOMY MBI CKIIOHHBI pearupoBaTh Ha UMMEp-
CUBHBIN OIBIT TaK e, Kak U B peaibHOM Mupe. [Ipu nMmepcuBHOM 00yueHUH
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ydamuecs HaxoIATCS B CMOJICIMPOBAHHOM cpejie peajbHOTO MHpa, TNIe OHH
JIOJKHBI B3aUMOJICHCTBOBATh C APYTMMH JIIOJbMU U OOBEKTaMH, KaK B TOBCE-
JTHEBHOM JKU3HHU, YTO TO3BOJISIET WM JIy4Ille 3allOMHHATh WH(OpPMAIHMIO W B
JabHEUIIIEM PUMEHSTH MOJTyYCHHBIC 3HAHUS Ha MPAKTHKE.

3akioueHue. Y MMMEpPCHUBHBIX TEXHOJIOTHM OoJblioe Oyayiiee B cdepe
oOpa3zoBanusi. BupTyanbHas peaqbHOCTh BCe OOJBIINE M OOJbIIE BXOAUT B HAIITY
KU3Hb, 2 BOBMOXKHOCTH e¢ Oe3rpaHnuHbl. iIMMepcuBHOE 00y4YeHHE — 3TO HEBe-
pOSITHO 3((HEKTUBHBIN CIIOCOO IS JIFO/IEH BCEX BO3PACTOB M OIBITA PACITUPHUTH
CBOIO 0a3y 3HAHWI W YCOBEPIICHCTBOBATh HOBBIC HABBIKH. XOTS UMMEPCHUBHOE
oOyd4eHHe HE MOXKET 3aMCHHTHh TPAJUIMOHHBIE METOJBI OOYUYEHHUS, OHO MOXKET
BHECTH 3HAYMTENIBHBIA BKJIAQJ B TO, 4YTOOBI cenaTh oOydeHue Ooyiee yBIeKa-
TEJIHHBIM U PE3YIbTaTUBHBIM.
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C. 105-113.
2. Bce, 9T0 BaM HY>XHO 3HaTh 00 UMMEPCHBHOM OOYYECHHU [DICKTPOHHBINA pe-
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YK 339.5
K BOIIPOCY O NPEJICTABJIEHUU NPOAYKIIMU JIETKOM
HPOMBIIIVIEHHOCTH PECITYBJIMKU BEJIAPYCH HA BHEIITHUE
PbIHKH

E. A. I'puzopoeuu, macucmpanm epynnot 50503021 @®MMII BHTY,
HAYYHbLU PYKOBOOUMENb — KAHO. IKOH. HayK, ooyenm JI. H. /lyneeuu

Pesziome — 3nauumenvrna 0ons npooykyuu npeonpusimuil 1e2Kotl npomvlil-
nennocmu Pecnybnuku Benapyce npuxoounace nHa énewiHue polHKU, 8 YACMHO-
cmu Ha PblHOK prCIUHbl, cCmpaH OUIACHE20 U OATIbHE20 3apy6eof(:bﬂ, 6 Mmom vuc-
Je cmpan EGPOI’IQZZCKOZO cosa, OOHCZKO, 6 C6A3U C CAHKYUAMU Eeponeﬁcxoeo
cowza npomus Pecnybnuxu bBenapycw, akmyaibHo paccmampuéams GONpoC
nepcnekmue 8bIX00U npoaykuuu JlecKoll npoOMblLIUIEHHOCMU CMPAHbl HA Alb-
mepHamueHvle 8HeUHUe PbIHKUY, 8 0cobeHHocmu Ha pulHOK Poccuiickou @ede-
payuu.

Resume — a significant share of the products of light industry Republic of
Belarus enterprises accounted for foreign markets, in particular, the market of
Ukraine, the countries of near and far abroad, including the countries of the Eu-
ropean Union, however, in connection with the sanctions of the European Union
against the Republic of Belarus, it is important to consider the issue of prospects
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for the output of light products industry of the country to alternative foreign
markets, especially to the market of the Russian Federation.

BBenenne. PaccMarpuBasi cTpyKTypy IpoMmbIluieHHOCTH PecryOonuku be-
Japych, MOKHO 3aMETUTbh, 4TO OOJBIIYIO JOJII0 3aHUMaeT oOpabdaTbIBaroIast
MIPOMBIIIEHHOCTh, Ha KOTOpYIo npuxoautcs 88,4 % npoaykuuu. Becomoe me-
CTO B MMPOM3BOJICTBE BAJIOBOTO HAIMOHAJIBHOTO MpoykTa Pecyonuku benapych
3aHMMAET JIeTKas MPOMBIIIIEHHOCTb, OCYIECTBIISAA MEPBUYHYI0 00pabOTKY ChI-
Pbsl ¥ BBIITYCKOM TOTOBOM NMPOAyKIuu. [Ipeanpuarus 1erkoi mpoOMBIIIIIEHHOCTH
MPOU3BOIAT TMPOAYKIUIO MPOU3BOJCTBEHHO-TEXHUYECKOTO M CIECLHAIBHOIO
Ha3HAYCHUS, KOTOpask MPUMEHSIETCS B MEOCIIbHON, aBHAIITMOHHON, aBTOMOOUITE-
HOW, XUMUYECKOM, DSIIEKTPOTEXHUYECKOU, MUIIEBOM U JPYTUX OTpaCisAX IIpo-
MBIIJIEHHOCTH. Takke Jierkasi MpOMBIIUIICHHOCTh Pecrybnuku bemapych nmeer
BBICOKHI YPOBEHB 3KCITIOPTOOPHUEHTUPOBAHHOCTH.

OcHoBHast 4actb. EBpomeiickuii Coro3 BBeN psJ NaKeTOB CAHKIUN
HarpaBieHHbI Ha Poccuiickyio denepanuto u Pecriyonuky benapycs. B ngan-
HBI NAKET CAaHKUMU BXOJAT M TOBAphl, BIUSIOIIME HA OTPACib JIETKOW IPO-
MBIIJIEHHOCTH CcTpaH (Tabnuma 1). CtpaTeruss UMIOPTO3aMEIICHHs] TTO3BOJIUT
CHU3UTH 3aBUCUMOCTb TOBAPOB U CBIPbsI OT APYTUX CTPAH, 3aJaCT IIEPCIIEKTUBY
pocTa PKCIOpTa TOBApOB BHYTPEHHEIrO IMPOM3BOJCTBA HA PbIHOK Poccuiickon
denepanum.

Tabmuua 1 — CaHKUMOHHBIE TOBapbl JIETKOW MPOMBINUIEHHOCTH MO KOJAaM
THBO/]

Kox THBD]I | HammenoBanue ToBapa

4203 00 aKceccyapbl JJIsl OACXKIbl U3 HATypPaJIbHOM WM KOMIIO3UIMOH-
HOU KOXH

4303 00 aKceccyapbl K OJICKIE U U3JIeNIMSIM U3 HaTypaJIbHOTO MeXa

6113 00 TPUKOTAXKHBIC U BA3AHHBIC TKAHU, a TAKKE U3CIUS U3 HUX

6115 00 YyJIOYHO-HOCOYHBIE H3JENHs, B TOM YHCJIE TPaTyHupOBAHHBIN
KOMITPECCHOHHBIN TPUKOTAXK

6117 00 TOTOBBIE aKCECCyapbl K OJEKIE, CBS3aHHBIC CIHIIAMHU WU
KPIOYKOM; TPUKOTKHBIC JETAIM OJCXKIbl MU MPUHAIICHKHO-
CTEU K HE

Hctounuk: cobcTBeHHas pa3paboTka

JaHHas rpynmna TOBapOB MOCTaBISIACH MPEINPUATUSMH JETKOW MPOMBbIII-
nernHoctu PecriyOnuku bemapych konmepHom «benernpom» Ha 3KCHOPT B
VYkpauHy, cTpaHbl OJFDKHETO W JaibHETo 3apyoOexbs, EBpomeiickoro Coro3a, a
Ttakxke B Poccuiickyro @enepanuro. Ha oo skcriopra npeanpusaTiii KOHUEpHA
«bemrernpom» NpUXOIUIOCH OKOJIO 45 % MPOAYKIIMH, @ UMEHHO CUHTETHUYECKHE
HUTHU Y BOJIOKHA, YyJIOUHO-HOCOYHBIC U3/CINS, TEKCTHIIbHASI MY>KCKasl U KEHCKast
onexna. B HacTosimiee Bpemsi CUTyalMsli KapAWHAIBHO W3MEHWIACh. DKCIOPT
MPSI’KU, TOTOBBIX M3JCIUN U rajaHTepeu B OOJBIIMHCTBO CTPaH HEBO3MOXKEH B
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CBSI3U C CaHKLMSAMHU Ha BBO3 Mo kogam THBO/I, a Taxke mpobiieM B JIOTUCTHKE
110 TPAHCTIOPTUPOBKE TOBAPOB. B HaHHOI CUTyalluyu OTKPBIBAIOTCS MEPCIIEKTUBbI
pa3BuTus Ha pbIHOK Poccuiickoii @enepanuu. HanoxkeHne TeCHOTO B3aMMOJIEH-
CTBUE C JEMAapTaMEHTOM JIETKOW MPOMBINLICHHOCTH MuHnpomropra P®, uto
o0ecreuynuT UMIOopTO3aMellieHne TOBapoB. B kadecTBe MaHHBIX TOBapOB MOTYT
MOCITYKUTh: (ypHUTYpa B IIBEHHOW W KOXXKraJaHTEPEHMHOW MPOMBIIICHHOCTH,
YyJIOYHO-HOCOYHBIE U3/I€JINsI, HUTH M BOJIOKHA, a TAaK)KE€ BEPXHUIN TPUKOTAK.

3akiouenue. B HacTosMX peanusax CTpaTerys UMIOPTO3aMEUICHUS ITy-
TeM B3aumoneucTBus ¢ Poccuiickon ®enepanuenl MO3BOJIUT MNPEANPUITHAM
JIETKOW IPOMBIIUIEHHOCTH Pa3BUBATHCA B YCIOBHUSIX 3allaHBIX CAHKIUU.

JINTEPATYPA

1. HaumoHanbHbld cTaTUCTUYECKU KomuTeT PecnyOnuku bemapyceh [Dinek-
TpoHHBIH pecypc]. — Pexxum mocrtyma: http://belstat.gov.by/. — Jlata mocrymna:
23.04.2022.

2. OO0 OCHOBHBIX HAINPABJICHUAX KOOPAMHAIIMM HAIMOHAIBHBIX MPOMBIIIJICH-
HeIX nonuTuK PecnyOnuku benapych, Pecnyonuku Kaszaxcran m Poccuiickoit
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VJIK 656.11
WCTOYHUKU MPUBJIEYEHUSI ®UHAHCOBBIX CPEJCTB /1151
PEAJIM3AIIMM TPOEKTA OBIIETOPOJICKOTO 3HAYEHHUS

K. H. /lpacyn, cmyoenm epynnot 10507120 ®MMII BHTY,
HAYuHbl pyKogooumenb — cmapuiuil npenooasamens T. A. 3vice

Pestome — 6 oannoii pabome 6videnenvl OCHOBHbLE UCOYHUKU (DUHAHCUPO-
6AHUA NpoeKkmd, HAnpaejleHHOo20 HA peuteHue np06Jzesz Hexeamku napkoeou-
HBIX MeCh 80 080PAX AHCUNLIX patioHos 2. Muncka.

Resume — in this article the main sources of financing of the project that
aimed at solving the problem of lack of parking spaces in the courtyards of resi-
dential areas of Minsk are highlighted.

BBeaenue. B nocnegnee Bpemss MUHCK IpeTeprieBacT 3HAYUTEIIbHBIE HU3-
MEHEHMS: CTPEMHUTEINIbHAS >Kujash 3aCTpOMKa, POCT YUCIEHHOCTH HACEJIEHUS
BCJIEACTBUE ypOaHW3allUM, YBEJIMYECHUE YHCICHHOCTH JIETKOBBIX aBTO B COO-
CTBEHHOCTH Tpax<JaH, MOSABJICHUE KapiiepuHra. Bce 3To mopoxkmaet mpobiemy
HEXBAaTKW MeCTa Il TAapKOBKU JIETKOBOIO aBTOMOOWJIHLHOTO TpaHcmopta. Or-
TUMaJIbHBIM PEIICHUEM SIBJISIETCS YCTAHOBKA POTOPHBIX KOMIUJIEKCOB (POTOpHAs
napkoBka) [1]. Kak nokaszan HemaBHU orpoc kuteneit . Muncka [2], 66,7 %
PECIIOHJICHTOB YKa3bIBAIOT Ha TPYIHOCTH C MapKOBKOM JIMYHOTO aBTO BO JIBOpE
CBOETO JKMJIOTO pailoHa, CTOJIBKO XK€, T. €. 66,7 % ONpOIIEHHBIX, COTJIACHBI Pa3-
MeIllaTh CBOM aBTOMOOWJIb Ha poTOpHOM MmapkoBke. OmgHako 53,3 % nroaeit He
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BUJIAT CMBIC/Ia B TIPUOOpeTeHNH (MTOKYMKE) MAIIMHO-MECTa Ha POTOPHOM Mmap-
KOBKE M3-3a BBICOKOM CTOMMOCTH, B TO BpeMms, Kak 43,3 % cornacHsl pa3MeIarh
CBOM JIETKOBOM aBTOMOOWJIb HA YCIOBUAX €KEMECIUYHOU apeH/Ibl.

OcHoBHas yacThb. B PecniyOiinke benapych mapkoBKH pOTOPHOTO TUIIA U3-
rorasinuBatoTcss B OAO «Morunesnmudrmann noja 3aka3. Co clI0B COTpyIHUKA
OTJIeJa MapKETUHTa JIAaHHOTO MPEINPUSATHS, CTOUMOCTh MOJO0OHOMN MapKOBKHU Ha
10 mammHO-MecT coctapisgetr npumeprHo 100 000 $ B pyGaeBom skBuBaneHTe. K
COKaJIEHUIO, M3-32 BBICOKOW CTOMMOCTHM JAHHOM yCTaHOBKH, €€ MPUOOpETEeHHE
3a JINYHbIE CpPeACTBa AJI1 OOJBIIMHCTBA FPAXKIAH HE MPEJCTABISAETCA BO3MOXK-
HbIM. Kpome Toro, 1mo BU3yaJabHOM OLIEHKE aBTOPAa, CTOMMOCTH JIUYHOI'O aBTO-
MOOUJIST CPEeAHECTAaTUCTUUYECKOTO0 MUHYAHWHA HI)KE CTOMMOCTH MapKOBOYHOTO
MecTa Ha POTOpPHON ycTaHOBKe. Takum oOpa3om, mpobieMa (pUHAHCUPOBAHHUS
[0 M3rOTOBJICHHIO, JOCTABKE U MOHTa)Xy POTOPHBIX MAPKOBOK BO JIBOpaX XKH-
JBIX PAlOHOB JIOJKHA PEIIATHCS HA TOCYIApCTBEHHOM YpOBHE B Jinlie MHUHIO-
pucnosnikoma. Mctounnkamu pruHAHCUPOBAHUSI MOTYT BBHICTYTHUTh:

1) cpencrBa mectHOTO (T. MUHCKA) U PECITyOIMKaHCKOTO OIOKETOB 33 CUET
nepepacipeieleHHs UX paCXOAHBIX CTAaTEeH;

2) cpencTBa MPENPHUATHIA-TIAPTHEPOB M KOMMEPYECKUX OpTraHH3allUi, jKe-
JAIOIIMX y4YacTBOBaTh B MPOEKTE, YTO IO3BOJIUT UM IOBBICHTH CBOIO y3HaBae-
MOCTb Ha OT€YECTBEHHOM PBIHKE U NIOJyYUTh JIONOJHUTENBHBIN 10XO0/;

3) cpezcTBa 3aHATHIX TPAKIAAH MOCPEACTBOM YACPKaHUS JHEBHOU 3apaboT-
HOM IJIaThl IPU OpraHU3alUu U MPOBEIECHUH PECITyOIUKaHCKUX CyOOOTHUKOB;

4) cpencTBa TOCYJApCTBEHHOTO 3aiiMa IyTEM BBIMYCKa CPEIHECPOYHBIX
LEHHBIX OyMar (00JHranuu) ¢ MOCIeaAyIOIUM UX Pa3MEIEHUEM Cpeln I0pUau-
yeckux U (usnmueckux nuil Ha OupkeBoMm (benopycckas BamtoTHO-PoHIOBas
OuprKa) W1 BHEOUPIKEBOM PBIHKE;

5) kpayadaHIuHT, KOTOPBII MpPeACTaBIsIeT CO00H Crelnatn3upOBaHbIe HH-
TEePHET-TUIOMIAIKK JIJIsi (PMHAHCUPOBAHUSI PA3JMYHBIX MPOEKTOB, MPEICTABICH-
HbIX Ha HUX. OCHOBHBIM JIOCTOMHCTBOM Kpay/daHIuHTa ABISETCS OBICTPOE aK-
KyMYJIUPOBaHUE CPeNCTB (M3UUECKUX U ropuanyeckux ymil. B Pecnybnuke be-
napyck g0 2020 roma ObUIM CO3JAHBI U YCHEIIHO (YHKIIMOHUPOBAIM TaKHE
wiatdopmel, kak Ulej.by, Investo.by, Talaka.by, Maesens.by, Talakosht.by [3].
K coxanenuto, Ha CErOaHANTHUN JeHb KpayAdaHIuHT OTCYTCTBYET. Tem He Mme-
Hee, MPUMEHEHHUE JaHHOrO0 MeToAa cOopa (PMHAHCOBBIX CPEACTB ISl peanu3a-
MU MPOEKTA, TO3BOJISIIOUIETO PELIUTh COLMAJIBHYIO MPOOJeMy HEXBAaTKHU Map-
KOBOYHBIX MECT BO JBOPAX JKUJIBIX IOMOB PallOHOB I'. MUHCKa SIBJSI€TCS 3HAYM-
MbIM. OH MO3BOJIUT NPUBJIEYD U 3a/ICCTBOBATH ()MHAHCOBBIE PECYPCHI IIHUPOKOM
oOmecTBeHHOCTH. OJHaKo, MoJo0Hast KpayaQaHAUHTOBas MiaThopMa MOXKET
OBITh OPraHU30BaHa MPU YYACTUU U MOAJIEPKKE TaKUX FOCYJAPCTBEHHBIX yupe-
KICHUHN, Kak MUHTOPUCTIONKOM, MUHUCTEPCTBO FOCTUIIMN, MHUHHUCTEPCTBO (u-
HAaHCOB, MUHHUCTEPCTBO MPOMBIIUIEHHOCTH, MUHHUCTEPCTBO 3KOHOMUKHA U Mu-
HUCTEPCTBO MH(OPMAITUH.
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3akaovenue. [lepeuncieHHble UCTOYHUKM (MHAHCUPOBAHUS MPOEKTA
OOIIErOpOJICKOr0 3HAYEHHUS — ONTUMM3AIMS TAPKOBOYHBIX MECT JJBOPOBBIX TEP-
puTopuii Topona MuHCKa MOCPEICTBOM pa3MEIEHUsS POTOPHBIX MAPKOBOK —
MO3BOJISAT MPUBIIEYh K YYAaCTHUIO BCEX 3aWHTEPECOBAHHBIX JKUTENIEH U XO3sH-
CTBYIOIIUX CYObEKTOB CTOJHUIIBI.

JIMTEPATYPA
1. OnTuMu3anys MapKOBOYHBIX MECT IBOPOBBIX TEPPUTOPHA T. MHUHCKaA [ DJeK-
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VJIK 658.310.7
PHUCKH B CHCTEME YIIPABJIEHUS TEPCOHAJIOM

JI. A. /lyonuyeeuu, cmyoenmra epynnot 10507218 ®MMII BHTY,
HAyuHblll PYKOBOOUmMelb — KaHO. 9KOH. HayK, doyenm B. @. Kapnoeuu

Pesztome — 6 oannoii pabome 6yoym paccmompenvl 21aéHbie munsvl Kaopo-
BbIX PUCKOB. PUCKU CHUIICEHUST MPYOOBbIX Pecypcos, O0eucmeus COmpyoHUKO8
KaxKk UCMOYHUK DPUCKA CHUDNCEHUS Mamepualbrblx AKmueoe, PucKu yxydwenuﬂ
UMUOINCA U penymayuu opeaHuzayuu, pucCKu HAPYUEHUA 3aKOH00am€JZbCI’n6‘Cl,
PUCKU noeeoerust nepcoraa. Pucku 6 cucmeme ynpaejieHus nepCcoHaiom sada-
CMYR CBA304Hbl C MAMEPUATIbHbIMU 3ampamdamu, HAd Ymo 3HAYUmMeENbHOoe 6JIUSIHUE
oKasvléaem «4eno6eyecKull qbaKmop». Tloseoenue uenosexa 05yC]l06Jl€H0 He
MOJIbKO CO3HameabHbliM MblUIEHUEM, HO U 5eCCO3HameJleblM, noamomy noJjiHoO-
CmblO 6blAA6Umsv U npe()ynpedumb BCEBO3MOIICHbIE PUCKU NpAKMUYECKU HEBO3-
MOINHCHO.

Resume — in this paper, the main types of personnel risks will be consid-
ered: risks of reducing labor resources, actions of employees as a source of risk
of reducing tangible assets, risks of deterioration of the image and reputation of
the organization, risks of violation of legislation, risks of personnel behavior.
Risks in the personnel management system are often associated with material
costs, which is significantly influenced by the "human factor". Human behavior
Is caused not only by conscious thinking, but also by the unconscious, so it is
almost impossible to fully identify and prevent all kinds of risks.

BBenenne. Ha ceronnsmHuii AeHb AaHHas padoTa SBISETCS JOCTATOYHO
aKTyaJIbHOW, BBUY PaCIpOCTPAHEHHON MPOOIEMBI, ¢ KOTOPOU CTATKUBAIOTCSA
OOJBITIOE YMCIIO OpTaHU3aIuii, a UMEHHO TEKy4ecTh KaapoB. Ha pe3ynbrarsl pa-
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OOTBI TIPEINPUATHS OKA3bIBAIOT BIUSHHE MHOXECTBO (PAaKTOPOB, K UX UYHUCIY
MOXHO OTHECTH TMOTECHIMANl TeKYIIUX KaJIpOB, KBATU(MUKAIMSI U OMBIT pabOThI
HiepcoHala, YpoBeHb MPOoPeCcCHOHAIFHON OATOTOBKH YIPABIISIONIETO MEPCOHA-
Ja, a TaKKe KaJpoBas MOJUTHKA, HA KOTOPYIO ONUpaeTcs npennpusitue. bes psi-
JOBBIX COTPYZHUKOB HEBO3MOXKHA pabOTa OpraHU3aIid, KaK €JMHOW CHCTEMBI,
UMEHHO TIO0 3TOH MPHYMHE YNPABJSIOIIUA TMEpCOHAN 00s3aH NPHUHUMATH BO
BHUMaHHE BCe 03 MCKIIFOUCHHS PUCKH, HAMPSIMYIO KacaloUIHecs] COTPYIHUKOB.
K coxanenuro, 3a4acTyio OpraHM3allid HE CTAaBAT JaHHYIO MpoOJieMy Ha pac-
CMOTpPEHHE Ha JOJDKHOM YPOBHE, a 3aKpBIBAIOT IJla3a Ha PUCKH, CBSI3aHHBIC C
NIEPCOHAJIOM, YTO MPUBOJUT K HEOOXOIUMOCTH NMPHUMEHEHUIO YK€ He Mpodu-
JTAKTHYECKUX MEP, & YCTPAHCHHUIO TTOCTICICTBHI.

OcHoBHas1 yacTh. KoMmaHum 3a4acTyro CTaparoTcs JIMKBHIUPOBATH aHa-
JOTHYHBIE PUCKH, OJHAKO MMEETCS MPHUHIUI — aOCOJIOTHOE HE IMPOSIBICHHE
PHUCKOB TOXKE€ PUCKOBaHHO Il mpennpusatusi. CleayeT yCTaHOBUTH CTEICHb
pHCKa, pueMJIeMblil 11 paboTsl Komrnanuu. C 1Heabio UIASHTHPHUKAIUA MEpPO-
NPUATHI TIO0 BIMSHUIO Ha PUCKU KOMIIAHMH, HEOOXOIUMO CONOCTaBUTHh PUCKU
KOMITAHUU B IIEJIOM, & TaKXKe PHCKH B CHUCTEME YIPABJICHUS IMEPCOHAIIOM.
VIMEeHHO MO3TOMY, BOMPOC CHIKEHHS PHUCKOB, OOPa3yIOUIMXCS B CHCTEME
yIIpaBJICHUS TIEPCOHANIOM, CUYMTAETCS JIOBOJIBHO BaXXHBIM M TPAKTYETCS Ba’KHO-
CTBIO YeNIOBeUecKoro (hakropa B IMporpecce KOMIaHUU. YTpo3a MoaApa3yMeBaeT
BEPOSITHBIN BapUaHT HACTYIUICHUS HEOIArONPHSITHBIX TOCIEACTBHMA, TaK Kak
OOBIYHO COIPSDKEHA C OTPHUIATENILHBIMU PE3YJIbTaTaMH, OJHAKO TPU OIpejie-
JICHHBIX O0OCTOSATENBCTBAX CHOCOOHA OKa3aTh MOJOXKUTEIBHOE BO3/CHCTBHE
(mpuOBLTE, yCTIEX TPOEKTA).

Pucku B cucteme yrpaBlieHUS TIEpCOHANA SBISIOTCS Hen30eKkHbIMHA. OHU
NPOSIBJISIFOTCS. HA BCEX ATarax >KMU3HEHHOTO IUKJIAa COTPYIHUKA, HAYUHAS C HC-
IBITATENIFHOTO CPOKa, Jajee B XOJe €ro NesTeIbHOCTH, U 3aKaHYMBas YBOJIbHE-
HueM. Ha atame npuema coTpynHuka Ha padOTy MOTYT BO3SHHKHYTH CIIEAYIOIIHNE
PHCKH: CHW)KCHHE UMHJDKA KOMITAaHUH, JCHE)KHBIC 3aTPaThl HA COTPYIAHHKA, HE
yIIOBJIETBOPSIOLIETO TpeOOoBaHUAM KoMIaHuu. OCHOBaHHUSMU JIsi PUCKOB MOTYT
HOCTYXKHTh HEOLIEHEHHOCTh MPO(ECCHOHAIBHOTO OMBITA MOTEHIUAIBHOTO KaH-
IaTa, pa3HUIa MEXy [eNIIMA KOMIAHUH U JTHYHBIMU LEISIMA OyIyIIero co-
TPYAHUKA, OTCYTCTBHE CIIA)KEHHOW pabOThl B KOJUICKTHBE, HEIOCTOBEPHBIC CBE-
JICHUS, TIPEIOCTABIICHHBIC HA JTarle HaiiMe, HelOCTaTOYHAss MOTUBAIUS IS pa-
0oThl y KaHmuaara. Ha yxXynamieHne MMHKa KOMITAHUM MOKET MOBJIMATH Kak
HETPaMOTHO COCTaBJICHHAs (JOpMa 10 MPEIbSIBIIEMbIM K KaHIUAaTaM TpeOOoBa-
HUSIM, TaK ¥ HEJIOCTATOYHBIA KOHTPOJIb MONyYSCHHBIX 3HAHUH MOCIE CTAKUPOB-
ku. C menplo COKpalieHus] PUCKOB Ha JTale HallMa mepcoHasia He0OXOIuMO Ka-
YECTBEHHO YIOCTOBEPUTHCS B TOM, YTO COTPYIHHK JCHCTBUTEIHLHO 3aHHTEPECO-
BaH B 3TOW JOJHDKHOCTHU, IMEET OIBIT PA0OTHI U TIOJIOKHUTEIBHBIE PEKOMEHIAIIHH.
Taxke oueHb BaKHBIM (PAaKTOPOM, BIMSIONINM Ha UMHK KOMIAHHH, SBISETCS
OOIIIECTBEHHOE MHEHHE, KOTOPOE CKJIaIbIBaeTCs Oyiaromapsi cpelcTBaM Macco-
BOI nH(pOpMaIHH. 3a c4eT 3TOro pakTopa MOKHO KaK CHU3UTh, TaK U TIOBBICHTH
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UMUJDK OpraHu3anuu. B kadecTBe mnpuMepa MOXXHO NPHUBECTH KOMIIAHUIO
«Bumm-buiine-JlaHH», KOTOpas IpU BBIXOAE HA PHIHOK HE CTajla CKPhIBATh, YTO
B COCTaBE€ €€ PYKOBOJCTBA MMEETCS YEJIOBEK C KPUMHHAIBHBIM MPOLLIBIM.
VIMEHHO YECTHOCTH IMOBJIMSAJIA HA PEUTUHIM KOMIIAHWH, YTO OKAa3aJl0 MOJIOKU-
TeJIbHOE BO3/CHCTBUE HA (PMHAHCOBOE COCTOSIHUE U PEITYTaIUIO.

Ha sTane HenmocpeACTBEHHO pabOTHI COTPYIHHUKA TaKKe€ €CTh CBOM PUCKH.
Cpenu Hanbonee pacpoCTpaHEHHBIX MOKHO BBIJCIUTh HEIOCTATOUYHYIO MOTH-
BallMIO TIOCTOSIHHBIX COTPYIHUKOB, MPO(EecCHOHANIOB CBOETO Jefia, YTO 3ada-
CTYIO NPHUBOJUT K MEPEXO0ay B JAIbHEHMIIEM JaHHOIO CIIEHHMAIMCTAa B KOMIMa-
HUIO-KOHKYpeHTa. [loBiMATh Ha NaHHBIA BBIOOP COTPYJIHHKA MOTYT: IUIOXO
npopabdOTaHHAsl CUCTEMA MOTHBALIMK HA MPEANPUATHH, OTCYTCTBHE CIIJIOYEHHO-
cTH B KoyuiektuBe. [IpodunakTnyeckumMu MepaMH MOTYT HOCIY>KHTh MOTHBa-
LMOHHBIE TMOOIIPEHUsI CO CTOPOHBI PYKOBOJACTBA B BHJIE NMPEMUM, FapaHTUPO-
BAHHOT'O KapbE€PHOTO POCTA, OIJIAYUBAEMBIX CTAKUPOBOK U KYPCOB MOBBIIICHUS
KBAIM(PUKALIUU, OIUIaTa CaHATOPUEB-NIPOPUIAKTOPUEB ISl JIETEH COTPYIHUKA,
IIPOBEJICHUE IEPUOJNYECKUX KOPIIOPATUBOB, HAINPABICHHBIX Ha CIUIOYCHHE
KOJUIEKTHBA, MyOJIMYHOE BPYUEHHUE TpaMoT 3a MpodheCcCHOHATbHBbIC HABBIKU U
MacTepCTBO.

Prcku, nosBisAromyecs: Ha dTare yBOJbHEHHs INepcoHana. IIpu yBonbHe-
HUU COTPYJHUKA PUCKU B CUCTEME YIPABJICHMS IIEPCOHAIOM HaUMEHEE PacIpo-
CTPAHEHbI, OJIHAKO BCE ke ciydatorca. OCHOBHbIE NMPUYHMHBI YBOJBHEHUS pa-
OOTHHKOB — 3TO BO3MOKHOCTh TPYIOYCTPOUTHCS Ha 0oJiee yA0OHOE U BBITOAHOE
JUIsl HETO MECTO — BBILIE YPOBEHb OIUIATHI TPyAa, padoTa B HEMOCPEACTBEHHOM
OJIM30CTU OT JI0Ma, BO3MOKHOCTh MPOWTH Cpa3y MO KapbepHOM JIECTHUIIE WM
CMEHUTh (hopMy oraTsl Tpyja. Puckamu npH yBOJIBHEHUU COTPYAHHKA MOTYT
CTaThb AHTHpEKJIaMa, Tak U (uHAHCOBbIE MoTepu. COKpPATUTh PUCKH B JAHHOU
CUTYyallud TOMOXET MPEIynpeXACHUE MOSIBICHUS IPUYUHBI [l YBOJIBHEHUS, B
XYIIIUX CIydasX rpaMoTHas mpopaOoTka mpoueaypsl yBosbHeHus. Llenecood-
pa3Ho MpexkJie BCEro 0OCYIUTh C COTPYJIHUKOM €TI0 BO3paKEHUs U MPETEH3UH, B
cllydasix eciiy nmpoOjeMy HEBO3MOXHO PEIIUTh, TOCTAPATHCS COXPAHUTD JpYyxKe-
CTBEHHBIE OTHOLIEHMSI C COTPYJHUKOM I1OCJIE YBOJIbHEHUS.

3axarouenne. O000111ast BCe BBIMIECKA3aHHOE MOYKHO CHEJIATh BBIBOJ, YTO
aOCOJIFOTHO YCTPaHUTh BCE PUCKH, CBA3aHHbBIE C MEPCOHAIOM HEBO3MOXKHO. Of-
HAKO NPEANPUHSAB HEKOTOPbIE MEPbl, MOKHO MOMBITATHCA MX COKpaTuTh. llpu
INPUHATUU pelIeHUus 00 OO0yYyeHHWH MOTEHIMAIbHOTO KaHAMAATa Ba)XKHO OBITH
YBEPEHHBIM, UTO BPEMS M CPEJICTBA, BIOKEHHBIE B COTPYJIHHUKA, ONPABIAIOTCS U
KOMITaHUSI HE TIOCTPAAAeT OT 3TOTO YIPaBIEHUYECKOTO pelIeHUs, He JOOMBILIUCH
MOCTABJICHHBIX 1eJIel. BaXKHO LIEHUTH JCWCTBYIOIIME KAAPbl U CTAPATHCA MOOII-
pPATH COTPYIHUKOB, C LEIbI0O MX 3aMHTEPECOBAHHOCTH B JajbHEHIIEel Kaue-
CTBEHHOW paboTe M BHECEHUS JIMYHOTO BKJIa/Ja B JIEATEIBHOCTh OpraHU3allUu.
Crnenyet craparbcs cAelaTh Tak, YTOOBI ACHCTBYIOIIUM COTPYAHHKAM HE XOTe-
JIOCh YXOAWTh, a MOTEHIIMATIbHBIC KaHIUAAThl OBUIM JOCTOWHBI paboTaTh B Ta-
KOM KOJUIEKTHUBE.
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YK 005.8
«'MBKHUE» METO/IbI YIIPABJIEHUS ITPOEKTAMUA HA ITIPUMEPE
SCRUM

E. B. 3enenko, cmyoenmxa epynnot 10507218 ®MMII BHTY,
HAyuHblll PYKOBOOUmMenb — KaHo. 9KoH. Hayk, ooyenm H. B. Kapnosuu

Peziome — 6 Oaunoti cmamve paccmampusaromcs «2ubKue» Memoowl
ynpaesjleHusa npoekmamu, Ux npeumyuiecmeda u HeooCmamxu.

Resume — in this article is discussed "flexible™ project management meth-
ods, their advantages and disadvantages.

BBenenne. YmnpapieHue MNPOEKTaMU — IMOCTOSIHHO pa3BUBAIOLIAsACSI 00-
JaCTh, IS YCHENIHON pabOThl B KOTOPOM HEOOXOIWMO MPUMEHSIThH COUETAHHE
HECKOJIbKUX TMOJIX0A0B. METONOMOrusl YIpPaBICHUSI MTPOEKTAMU — 3TO CUCTEMA
MPUHIIUIIOB, TEXHUK U TPOLEAYP, UCIOJIB3YIOMUXCS CHeIUaIucTaMu, padoTa-
IOIMMHU B 3TOW oOnactu. Hanbonee nmomynsipHble METO/ABI OTIMYAOTCS APYT OT
Jpyra He TOJBKO CBOEH CTPYKTYpHOW OpraHU3alMel, HO U TPEOYIOT HUCIOIb30-
BaHUS Pa3HBIX KOHEYHBIX PE3YJIbTATOB, MPOIECCOB U JlaKe pa3pabOTKH Mpo-
IrPaMMHOT0 00ECTICUECHHMS IJIsl YIIPABIICHUS IPOCKTAMHU.

OcHoBHas yacTb. MeTO/Ibl ypaBIeHUs NIPOCKTAMU MOKHO Pa3AeUTh Ha,
TaK Ha3bIBaeMbIC, «rHOKHE» 1 KackamHbie Moaenu. CormacHo manudecty Agile,
B OCHOBE «THOKHMX» MOJENICH yIpaBJiCHHUS MPOCKTaMu Jexar 12 ciemyronmx
MPUHLINIOB: YOBJIETBOPEHHOCTh KJIMEHTA, CBOEBPEMEHHASI U HEMIPEPBIBHAS J0-
CTaBKa, MPUHATUE TIEPEMEH, COTPYAHUYECTBO OU3HEca U pa3pabOTUYNKOB, MOTHU-
BUPOBAaHHBIC JIOJM, Oecena JUIOM K JUIy, (YHKIIMOHATIbHBIE MPOAYKTHI, TEX-
HUYECKOE COBEPIIEHCTBO, MPOCTOTA, CAMOOPTaHU3YIOIIMECS KOMaH/Ibl, PEryJin-
poBaHue, pediekcupoBaHie U KOPPEKTUPOBKa [1].

KackagHbiii MeTO yIipaBieHHs MPOSKTaAMU OCHOBAaH HAa HU3KOW BOBJICYEH-
HOCTH 3aKa34uKa, CTPOTOM JOKYMEHTAIIMU | MOCJIeI0BAaTeILHON CTPYKTYype [2].
Kaxxplii 13 METOJIOB yNpaBJICHUS TPOCKTAMHU UMEET KakK MPEeUMYIECTBa, TaK U
HenocTaTku. Jlasee pacCMOTpUM UX Ha MPUMEPE OJHOTO M3 METOJO0B yIIpaBJie-
HUS TIPOEKTaMH — SCrum.
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Bkpartue, SCrum — 310 ocHoBa 11 3(PEKTUBHOTO COTPYTHUUECTBA MEXKTY
KOMaHJiaM{, pa0OTaroUMMU HaJ CIOKHBIMHA MPOJAYKTaMHU. Scrum — 3TO THI
ruOKOM METOAO0JIOTHUH, KOTOpasi COCTOMT M3 COBEIIAHHM, poJied U UHCTPYMEH-
TOB, MOMOTAIOIIMX KOMaHJaM, pabOTalolMM HaJl CIOKHBIMU IMPOEKTaMH, CO-
TPYJAHUYATh U JIydllle CTPYKTYPUPOBATh W YINPaBIATH CBOEW pabouelt Harpys-
koi. XOTs scrum dyaiie BCEro MCIOJIb3yeTcss KOMaHJIaMu pa3pabOTYUKOB IMPO-
IrPaMMHOI0 00€CTeueHUsl, OH MOXKET OBbITh IOJIe3€H JII0OOM KoMaHe, paboTaro-
I HaJ TOCTHXKEHUEM OOIICH 1eH.

KTo MOXeT u3BieYb BHITOAY U3 scrum?

B To Bpems kak scrum MOXeT ObITh MOJIE3€H AJIs IUPOKOTO CIEKTpa Mpe-
NPUSTUN U TIPOCKTOB, OHU SIBIISIIOTCS] HanOoJiee BEPOSATHBIMU OCHEPHUIIMApaMU:

— CnoxxHble IPOEKTHI: MeToaoa0rus Scrum uaeasbHO MOAXOAUT AJIS TPO-
€KTOB, TpeOyIOUIMX, YTOObI KOMAaHbl 3aBEpIAId HEBBINOJHEHHYIO paloTy.
Scrum pa30OuBaeT KakIplii MpoLecc Ha HEOOJbIINE PPAarMEHThI, KOTOPbIE MOTYT
YIPOCTUTDH CIOKHBIA IPOEKT.

— KoMmnanuu, KoTopble IEHIT pe3ysbTaThl: Scrum TakXe BBITOJEH KOMIIa-
HUSM, KOTOPBIE LIEHAT Pe3ybTaThl OOJNbIIIE, YeM JTOKYMEHTUPOBAHHBIN X0 MPo-
1ecca. 9To CBSI3aHO C TEM, YTO SCrum OPHUEHTUPOBAaH HA 3(PPEKTUBHOCTh U UHHO-
BaIlUH [T JOCTHKEHUS pe3yNIbTaTOB, a HE Ha JeTalbHbIHN, dKECTKUIA TpoIiece.

— Kommanuu, koTopsie 00CTy>KMBAIOT KIMEHTOB: Scrum MOXKET IMOMOYb
KOMIIAHUSM, KOTOpbIE pa3padaThIBalOT MPOIYKThl B COOTBETCTBUU C IMPEAINO-
YTEHUAMHU U crequ(UKalUsIMUA KIMEHTOB. Scrum JErKo afanTUpPyeTcs K U3Me-
HEHUSIM, YTO JIEJIaeT €ro KIIYEBbIM IIPU PEarupoOBaHUU Ha 3alpOChl KJIMEHTOB.

TakoBbI HEKOTOPBIE U3 MPEUMYILIECTB THOKOW METOJI0JIOTHUH SCrum:

— I'mOkocTh U a1anTUBHOCTS;

— KpeatuBHOCTh 1 MHHOBAIINY;

— bonee Hu3kue 3aTparsl;

— IloBbIIICHHUE KAYECTBA;

— OprasHu3alMoHHasi CHHEPIHs;

— YI0BIETBOPEHHOCTH COTPYTHUKOB U KJIMCHTA.

CaMbIM OOJIBIIIMM MPEUMYIIECTBOM METOJOJIOTUU SCrum sIBJISIETCS €€ TH0-
KocTh. [Ipyu Hucronb30BaHUM MOJIEIH, OCHOBAHHOM Ha CIPUHTE, KOMaHa scrum
OOBIYHO TOJTy4aeT 0OpaTHYIO CBSI3b OT 3aMHTEPECOBAHHBIX CTOPOH IOCTE KaX-
noro copunrta. Eciau ecth kakue-nmubOo mpoOsieMbl WM W3MEHEHHs, KOMaHJa
scrum MOKET JIETKO M OBICTPO CKOPPEKTUPOBATH €N MPOJYKTa BO BpeMs Oy-
JYIIAX CIPUHTOB, YTOOBI O0OecneynTh OoJiee IeHHbIe uTepanuu. Takum oOpa-
30M, 3aMHTEPECOBAHHBIE CTOPOHBI CTAHOBSITCS CUACTIMBEE, IOTOMY YTO OHHM I10-
JTy4aroT IMEHHO TO, 9TO XOTSIT, TTOCIIE YJacTHsI Ha Ka)KIOM dTare MyTH.

B cpaBHeHUM C TpagWIMOHHBIMH CHCTEMaMH YMPABICHHUS MPOEKTaMH, B
KOTOPBIX 3aMHTEPECOBAHHBIE CTOPOHBI HE MPEAOCTABISAIOT YacTyl0 OOpaTHYIO
CBSI3b, @ BPEMS TPATHUTCS BITyCTYIO Ha BHECEHUE MU3MEHEHMI B MPOIYKT Ha MOJ-
NyTH pa3pabOTKH — WM, YTO €lle XYXe, HampuMep, KOoraa KOMaHJaM MPUXo-
TUTCSI HAYUHATH C HYJIS TTOCIIE TOTO, KaK MPOIYKT YXKe CO3/IaH.
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Cpenu HegoCcTaTKOB SCrUM MOKHO BBIACIUTDH CIEAYIOIIME: HEOIpeIeIeH-
HOCTh CPOKOB IPOEKTA; BEPOSTHOCTH MpOBajia MPOEKTa BHICOKA, €CIU JIIOAU HE
OYEHb IPEJAHbI €Ty WIM HE TOTOBBI K COTPYIHUYECTBY; BHEIPEHHUE Scrum B
OONBIIMX KOMaHJaxX SBIISIETCS CIIOKHOW 3ajaued; (peHMBOpPK MOXKET OBITh
YCHEIIHBIM TOJIBKO C OMBITHBIMU YWICHAMH KOMaH/IbI.

3akimouenue. HecMoTps Ha HemocTaTku, SCrUM Kak METOJ yIpaBJieHUs
MPOEKTaMu MpUOOpEN U BCE €lle MPUOOPETAET MHUPOKOE PACHPOCTPAHEHHUE TIO
BCEMY MHUpY, B TOM uucie U B benapycu. MHOrne KoMnaHMM MOTYT HOJYyYUTh
3HAYUTEIBHYIO BBITOY, IEPEN/I HA HOBBIE «TUOKHE» METO/IbI YIIPABIEHUS MPO-
€KTaMH, OJIHAKO, JIJIsl 3TOr0 MOTpeOyeTCs AMTEIbHAs NOATOTOBKA.
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VJIK 535.6
POJIb IIBETA B UI/UX JIU3AMHE

K. A. 3yénok, cmyoenmra epynnot 10508117 ©MMII BHTY,
HAYYHblU PYKOBOOUMENb — KAHO. IKOH. HayK, doyeum JI. B. I'punyeeuu

Pezome — 6 cmamve uznacaemcs saxcnocms yeema 6 UI/UX ousatine,
SHAYEHUE PA3HbIX YBENOE8, dIMOYUU, KOMOPbLE OHU nepedaiom U KaxKk MOISCHO Ux
UCNOIb306AMb OIS npuejie4erusl 6HUMAHUA noavzogameneli K HPOC)GZ/IZCZGMOMy
NPOOYKMY UU YCayee.

Resume — the article outlines the importance of color in UI/UX design,
meaning of different colors, emotions they convey and how they can be used to
attract users' attention to the product or service being promoted.

BBenenue. [[Ber urpaer Baxknywo posnb B UI/UX auszaiiHe. 10 onHa U3
MEPBBIX BELIEH, KOTOPYIO 3aMEYaroT IMOJb30BaTEIM CalWTa WM MPUIOKEHHUS.
[IBeTa MOpOXKIAIOT YyBCTBA M1 MTHOBEHHO IEPENaloT COOOIIECHUs, KOTOPhIE He-
BO3MOYKHO BBIPa3UTh CJIOBaMH. UTOOBI OCTaBUTH y TOJIb30BaTENIed XOpollee
BIIEYATJIIEHUE O MPEeJIaraéMoM MPOAYKTE WM YCIyre, cleayeT I'paMOTHO HC-
moJb30BaTh 1BeTa B UI/UX nuzaiige.

OcHoBHas yacThb. [[BeTa MOryT roBOpUThH C KIMEHTaMu He MeHee A dek-
TUBHO, 4eM cjioBa. OHU OTpakarOT UHAMBUIYATLHOCTh OpeHnaa. binarogaps 1se-
TaM COOOLIEHUE MOKET OBIThH JIyUllle JOHECEHO J0 KIUEHTOB.

HccnenoBanus mokasaiu, 4YTO 4eJIOBEKY HY>KHO He Oosee 90 cexyHn, uTo-
ObI orieHuTH NPoaAyKT B UHTepHEeTEe. BMecTe ¢ Tem ot 62 % no 90 % 3Toii otieH-
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KM OCHOBAHO TOJIBKO Ha 1BeTe [1]. 3T0 03Ha4aeT, 4To HEOOXOAUMO ClIeaTh BCE
BO3MOYKHOE, YTOOBI IOBJIMSTH Ha MOJIb30BATENEH 32 TOT MPOMEXKYTOK BPEMEHHU.

s Hayana HY>KHO pa3paboTaTh LBETOBYIO MAUTPY, YTOOBI YIYUYIIUTh
B3aMMOJICUCTBHE C MOJb30BaTesieM. BbIOOp XOpOIIMX IBETOB YIIydllIaeT YUTa-
O€JIbHOCTh MPUJIOKEHUS WM CaiiTa, a IBETOBBIC AKI[EHTHI MOBBIIIAIOT BaXKHOCTh
CTA-p1€MEHTOB, TAKMX KaK KHOIKH.

OpHako Takke BaKHO yUUTHIBATh, KAKUE dMOLIUU TEPEAAET TOT WM UHOU
user. Hanpumep, CMHUIT LIBET BOILJIOMIAET MPEICTABIEHUE O CTAOMIBHOCTH, JI0-
BEPUU U CIOKOMCTBUU [2]. MHOTME KOMIIAHUM BBIOMPAIOT CUHUM LBET B Kaye-
CTBE OpEHIOBOTO I[BETA, IOTOMY YTO OH MIOMOTAEeT YCTAHOBUTH JOBEPHE MEKIY
Komnanuen u knuentamu. Hampumep, Facebook — kommanus, kotopast paboraer
¢ OonpIION 6a30¥ MaHHBIX JUYHOW WH(OpPMAIUH, TOHKHA YBEPUTH CBOMX KIIH-
CHTOB B COXPAHHOCTU ITUX JAHHBIX, OTCIOJa M CHHHM IIBET, CHMBOJU3UPYIO-
1, YTO KOMIIAHUU MOKHO JIOBEPSTh.

DTO UMEET CMBICI JIJIsl BCEX OCTAJIbHBIX 1IBETOB. KpacHblil oTpaxkaeT sHep-
TUI0, CTPAcTh, HHOT/IA OMACHOCTh. JKeNThIi aCCOMUPYETCSI C COJTHIIEM, KOTOPOE
BBI3BIBAET DMOIIMU CUACThSI, ONTUMHU3MA U TO3UTUBHON SHEPTUU. 3€JICHBIA BO-
IUIOIIAET IPUPOY, )KU3HEHHOE TeueHne. OpaHKeBbIil — MOJIOJIOCTh, TBOPYECTBO
U npukitoueHus. GuonaeToBbIl CBSA3aH C BIACTHIO, BEJIMUKUEM U 0J1aropoJCTBOM,
MOKET OTpa)KaTh TAMHCTBEHHOCTh U MUCTUYHOCTh. KOpUUHEBBIN HCTIONB3YETCS
JUTsl HATypaJbHBIX MPOMYKTOB, MepeaaBas YyBCTBO IEIOCTHOCTH, IPOYHOCTH H
JIOJTOBEYHOCTH [2].

Bce mBeTa umeroT cBoe 3HaYCHHE, W BHIOMPATh MX HYKHO B 3aBHCHUMOCTH
OT TOT'0, KAaKKE IMOIIUU HEOOXOIMMO BbI3BAThH Y MOJIH30BATENICH.

[Ipy NIpPOEKTHPOBAHUM BAXKHO MPUIEPKUBATHCA COOTHOWEHUS 60 %
30% : 10 % [3]. Dta mpomopIs 03HAYAET, YTO OCHOBHOM IIBET JOJDKEH 3aHMU-
Math 60 %, monmomautenbHbId — 30 %, a 10 % ocraercs mis akieHToB. J[omol-
HUTEJIBHBIA IBET JOJKEH OBITh MOJACPKKOW OCHOBHOTO, HO TPU ITOM OBITH
JIETKO pa3u4yuMbIM Ha ero (oHe. Mcrnonp30BaHne 3TOro mpaBuia MOMOXKET J10-
OUTHCS COTIIACOBAHHOCTH AJIEMEHTOB B JIU3aiiHE.

Tunorpaduka Takke JOKHA TOMYUHSATHCA I[BETOBOM CXEME W TMPaBUITY
60 % : 30 % : 10 %. Ecnu manuTpa He BKIIIOYAET YEPHBIN LIBET, TO U B THUIOTPa-
(dbrKe yMECTHO BOCIOJIb30BATHCS OJTHUM M3 0A30BBIX I[BETOB, MPU HEOOXOIUMO-
CTH 3aTeMHHUB ero. O HaKO Ba)KHO MIOMHHTH, YTO IIBETOBAS MAJUTpa HE JOJDKHA
BKJIIOUYATh 00Jiee TPEeX LIBETOB OJTHOBPEMEHHO.

BaxxHo monmbupaTh, TECTHPOBATH pa3HBIE COUYETAHUS, TaKUM O0pa3oM
orpeesis HanboJee BRIMTPBINTHOE COYETAaHUE TI0]T KOHKPETHBIN MPOIYKT.

3akiouenue. [[BeT — 3TO MONIIHBIN TU3alHEPCKUN UHCTPYMEHT. [Ipu npo-
CKTHUPOBAaHUU Ba)XXHO OOpaIaTh BHUMaHHWE Ha TO, YTO pa3pabaThIBACTCS W JIS
KaKuX KJIMEHTOB, KaKWe Y HUX OTpeOHOCTH U okuaaHus. Heobxomaumo caenatsh
BCE BO3MOJKHOE, UTOOBI TTepeIaTh COOOIIEHNE KOMITAHUH C TIOMOIIIBIO I[BETA, TaK
KaK Takoe HeBepOaabHOE OOIIEHHE MOXKET OBITh HaMHOTO 3(¢eKTHBHEE, dyeM
BCE OCTalbHBIE CrIOCOOBI Tiepenayun nadopmanuu. [Ipu BeIOOpE 11BETAa BAXKHO HE
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nepeycepaCcTBOBaTh — BBIOpaTh 2—3 1BeTa U pa3padoTaTh NAJIUTPY HA UX OCHO-
Be. KOHEUHBIN NPONYKT HYXKIAETCA B TECTUPOBAHUM U HCIIPABICHUU BCEX HE-
TOYHOCTEW Iepe]] ero BhIMYCKOM. [Ipu coOmtoieHnn 3TUX MPOCThIX IMpPaBUIl 1U-
3aliH MOJIYYUTCS CTWIBHBIM U IPUBJIEKATEIbHBIX, OTPAKAIOLIUM CHELUPUKY
OpeH/a 1 IPUBJIEKAIOIIEM OOJIbIlIEE KOJIMUYECTBO M0JIb30BATENCH.

JINTEPATYPA
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YK 657.421.3
IPOBJIEMbBI BYXT'AJITEPCKOI'O YYETA TOKEHOB

E. A. Kazénnosa, cmyoeum epynnot 10508119 ®MMII BHTY,
HAYYHblll PYKOBOOUMeNb — KAHO. 9KOH. Hayk, doyenm M. A. Cmonapoea

Pesztome — mokenwt necanuzosanvt 6 benapycu ewe ¢ 2018 2ooa, ux ucnono-
306aHUe pacuiupAaemcs, Kak u qbukcupoeaﬂue onepauuﬁ C omum ece euje Hoebim
obvexkmom yyema. QOHaxo psd Gaxmopos yice Ha NPOMSHCeHUU Yemblpex Jiem
3ampy0Hﬂem KAaK UCnojib3o6arue u nonyaiapusayuro Kpunnioeajawom 6 3KOHoMUuYe-
CKOU HCU3HU, mAK U 05yCJ106Jl€HHbZ€ OMUM CIOHCHOCMU 6 6yx2ajlm€pCKOM yueme.

Resume — tokens have been legalised in Belarus since 2018 and their use is
increasing, as is the recording of transactions with this still new accounting ob-
ject. However, a number of factors have hampered both the use and popularisa-
tion of cryptocurrencies in economic life and have also resulted in accounting
difficulties for the past four years.

BBenenme. Jleranuzanus MCIONb30BaHUS HUQPPOBBIX JEHET — KPUIITOBA-
JIOT, OCHOBAHHBIX HAa TEXHOJOTHH «OJIOKYEIH» — M UX BKIIFOUEHUE B YKOHOMUKY
benapycu otHocsarcs k [ekpery Ilpesuaenta Pecnyonuku benapyce Ne 8 «O
pa3BuTHH LU(PpoBO d3KOHOMUKM» OT 21 nexabpst 2017 roma. OH MOArOTOBUIA
NOYBY AJi1 OQUUMATIBLHOTO MCMOJIb30BAHMS LU(PPOBBIX 3HAKOB WJIM «TOKEHOBY
Ha Tepputopun Pecnyonuku benapych.

OcHoBHas yactb. HecMoTpst Ha iporpeccuBHOCTh Mep PecniyOnuku bena-
pycCh B HalpaBieHUU HU(DPOBU3ALIMN IKOHOMHUKH, B TOM YHUCJI€ C TOMOUIbIO BBE-
JIEHUSI B UCIIOJIb30BAHUE KPUIITOBAIIOT, HA JJAHHBI MOMEHT BCE €IIE OCTaIOTCS
npoOensl B uX GuKcauy B 0T4eTHOCTH. Kak 1 B OOJIBIITUHCTBE CTpaH, T/Ie pas-
pellieHbl JHIb OTACNIbHbIE OMepaluy ¢ TOKEHaMU, U OOJBIIMHCTBO HOPUCIUK-
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M ¥ OPTaHOB BJIACTH €ILE HE MPUHSIIA 3aKOHBI, PETYIUPYIOIIUE KPUIITOBAIIO-
Tbl. HO CyliecTBYIOT M IpyTrHe CI0KHOCTH TMOIMYJISPU3AIlMU TOKEHOB B XO35H-
CTBEHHOM JIeSITENBHOCTH benapycu.

KpunroBanatora — 3T0 BUPTyalibHbIE JEHBIU, OHH HE UMEIOT (HU3UUYECKOU
bopMBI U, 32 UCKITIOYEHUEM CTEHOIKOMHOB, HE MPUBSI3aHbI K (PU3UYECKUM JICHb-
ram. B pesynbrare y KpUNTOBAIIOT HECTAOMIBHBIM KYpC, 3a4acTyl0 OH CHJIBHO
KoJjebsercsa. JTo BeleT K TOMY, YTO MHOTHE JIIOJIM, B TOM YHCIIE€ UHBECTOPHI,
KOIISIT BAJIIOTY, HAAESCh HA 3TOM 3apaboTarh. ITO OTBIECKAET YYACTHUKOB KpPHII-
TOPBIHKA OT PEAJILHOIO CEKTOpa SKOHOMHUKH. Takke u3-3a HEMOCTOSIHHOTO Kyp-
Ca TOKEHOB MX HUCIIOJb30BaHUE B pEalbHOM SKOHOMHKE yCJIOXKHseTcs. Dusnde-
CKasi BaJllOTa HE MOXET 00eCIEHUBATHCS HACTOJIBKO OBICTPO, Kak HHU(poOBas.
[TosTOMYy TYT CTAaHOBUTCSI aKTyaJIbHBIM BOIPOC HAJICKHOCTU MOJOOHBIX BIIOXKE-
Huii. Kpome Toro, ucroib30BaHUE KPUNTOBATIOTHI OCJIOKHEHO BBICOKHM YpPOB-
HEM TOYHOCTHU MPOLECCOB MCIOJIb30BaHMs. [Ipu ykazaHUM HEBEPHBIX PEKBU3H-
TOB JUIsl TIEPEBOJIa TOKEHBI HE BEPHYTHCS K OTIIPABUTENIO, KaK OOBIYHBIC JICHBIH,
a OyayT O€3BO3BpaTHO YTEPSIHBI.

Eme ogna mpobiieMa — CIMIIKOM BBICOKMU YpOBEHb 3aTpaT Ha DJIEKTPO-
sHepruto. [lmatrdopma Digiconomist’s Bitcoin Energy Consumption Index B
pexKUME PeaIbHOTO BPEMEHHU OTPaXKaeT MOTPEOJICHUE SHEPTUH HAa PA3BUTHE CETU
niau MaHuHT OuTkomHa. CormacHo eif, eme B 2017 romy Ha q00BIYy TOKEHA
TpaTwiock cBbiie 29 TBT'u. D10 mpeBbimano norpedienue sHepruu 159 or-
JIENIbHBIX CTpaH. B sHBape 3Toro roxa 3nadenue cocrauiio 204,5 TBt-u [1].

VY4eT TOKEHOB HE TaK MPOCT, OH HE MPOUCXOJUT BCETJa MO OJMHAKOBBIM
cuetaM. TOKeHBI 3aHOCATCA B OyXTraldTepCKUil y4eT MO NEpPBOHAYAIBHON CTOM-
MocTu. OHAKO B 3aBUCHUMOCTH OT MX HCIOJb30BaHUS OHU MO-Pa3HOMY (PUKCH-
PYIOTCS M YUUTBIBAIOTCS B IesITEAbHOCTH nipeanpusitus [2]. [Togxonbl k Oyxrani-
TEPCKOMY YYETY KPHUIITOBAJIIOT OCHOBBIBAJIMCH HA MX POJU B KPYrooOOpOTe Ka-
nutaia. Tokensl, mpuodbperennbie uepes [CO, kmaccuguiupyrorcs Kak WHBe-
ctuiuu. Mx HeoOxoammo cruchiBaTh Kak «Jlonrocpodnsie (KpaTKOCPOUYHBIE)
(bYHaHCOBBIE BJIOXEHUS» B 3aBUCUMOCTU OT CPOKa MX OOpaIleHUsI U 3a4UCIISITh
B «PacyeTsl ¢ pa3HpiMH JeOuTopamMu U KpeauTopamm» u «lIpoune moxonbl u
pacxobny. TOKeHbI, TPUOOPETEHHBIE TPEUIEPOM WM OUpKEW I MOCIeayIo-
1Iel TOPTOBJIM, CHUCHIBAIOTCS MO cUeTy « TOBaph» U 3a4UCIISIOTCS MO pa3esiaMm
«PacyeTsl ¢ MocTaBIIMKAMU U TOAPSIUMKaAMU» U «Jl0X0abl U pacxojibl Mo Te-
Kylend JesaTeIbHOCTU». TOKEHbI, TOJIydeHHbIE OT MAalHWHTA, OJKHBI CIIUCHI-
BaThCs MO cUeTy «['0TOBas MPOIYKIMSA», TAK KaK OHU TMOJIY4YaroTCsl B MPOIEcce
JEATEeIbHOCTH KOMIAaHUW 0 UX J00bide. MalHUHT JOBOJIBHO 3HEpro3arpar-
HBIM, MOATOMY pacxolibl Ha HEro 3a Mecsl] coOuparoTcss Ha cuere «OCHOBHOE
MPOU3BOJICTBO». Tak opMuUpyeTcsi ce0eCTOMMOCTh TOKEHOB. 3a4UCIISATHCS OHU
JTOJDKHBL TI0 cueTy «OCHOBHAsI JI€SITENBHOCTBY. TOKEHBI, KOTOPbIE KOMIAHUS
no0bIBaeT Ha 3aKa3 B KAUE€CTBE MCIIOJIHUTENS, MPEANPUITHE-TO0BITUNK OTpaKa-
eT mo aebery cueta «MMymiecTBo, MPUHATOE HA OTBETCTBEHHOE XpaHEeHHE». B
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MOMEHT TIepe/ladll TOKCHOB 3aKa34YWKy KOMITAHHSI-MCTIONHUTENh (PUKCUPYET ITO
B KpEUTEe TaHHOTO cueTa [3].

3akiodyenue. Takum oOpa3oM, y4eT TOKEHOB B Kaue€CTBE COBPEMEHHOIO
o0beKkTa OyxraiaTepckoro ydera B PecnyOnuke benmapych ocioxHeH OOJIBIION
BApUATHUBHOCTBIO UX YYETa, YTO CO37aeT HEOOXOJAMMOCTh BBIPAOOTKH €IUHOIO
moaxoJa K yueTy kpuntoBaitor. Celiuac KOMIIAaHUM HE aKTUBHO BBOJISIT TOKCHBI
B CBOM 00OpOT, a 3TO YMEHBIIIAET MPEANOCHIIKH K aKTUBHOMY Pa3BUTHIO yuyeTa
TU(QPOBBIX JCHET.
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YAK 331.108
OCOBEHHOCTH U CIIEHU®UKA IINTAHUPOBAHUA
YEJIOBEYECKHUX PECYPCOB OPTAHU3ALINN

A. A. Kacnepoeuu, cmyoenmra epynnot 10508119 ©MMII BHTY,
HAYUYHbLU pyKosooumenb — cmapuiuil npenooasamens H. A. Kypoeko

Peztome — ocobennocmu NJIAHUPOBAHUA YeloBeHeCKUX peCypCco6 6 OpcAHU-
3ayuu, npeumyuiecmed nianuposaHusl u cneuuqbuka Ka()poeoeo nianda.

Resume — features of human resource planning in an organization, the ad-
vantages of planning and the specifics of a personnel plan.

BBenenne. Ha coBpeMeHHOM 3Tane pa3BUTHS YKOHOMHUKH MOTYEPKUBACTCS
BOXKHOCTh YKOHOMHUYECKUX PECYpCOB, B TOM YHUCJIE TOCYJaPCTBEHHBIX CPEJICTB,
MaTepuasioB, UHBECTUIIMM, O0OPYIOBaHUS, a TaKXkKe TJIAaHUPOBAHUS UeOoBeYe-
CKUX pecypcoB. Heobxoanmo, yToObl HaeMHble PaOOTHUKH HMCHOJIb30BAIMCH
MaKCUMaJIbHO 3((PEKTUBHO U MPOAYKTUBHO. BKI1ag COTpYIHUKOB ClEayeT Ilie-
HUTb, U K K&KJIOMY COTPYAHHUKY CIIEYET OTHOCUTHCS CIPABEIMBO U MOCIEI0-
BaTEJIHLHO BO BCEX 00IaCTAX.
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OcHoBHas yacThb. [[1aHUpOBaHUE YETOBEUECKUX PECYPCOB OMPEACISIETCS
KaK MOJIMTUKA MPUOOPETEHUSs, NCIIOIb30BaHNUS, PA3BUTHUS U MOACPKAHUS YeIo-
BEUECKHX PECYpCOB MPEANpUITHS. DTOT BONPOC CIEAYeT paccMaTpuBaTh Kak
HEOTHEMJIEMYIO YacTh OOJiee MIMPOKOTO MPOIEcca CTPATETHYECKOTO IUIaHUPO-
BaHus. KagpoBble miiaHbl CBSI3aHbI CO CTPYKTYPOU BCcel aIMUHUCTPATUBHON CH-
CTEMBbI U Pa3BUTHUEM OTJEIbHBIX MUHUCTEPCTB, OHU JOJIKHBI OBITH CBSI3aHBI C
3aJlayaMy TPABUTENIbCTBA M OpraHU3alMi, KOTOpas MOXKET YIPaBISATh 3TUMHU
3a/1auaMu, 4TO CBSI3aHO C TUIIOM KYJIBTYPhl M OpPraHU3alMOHHBIM KIIMMaTOM.

KanpoBoe mianupoBaHue — 3TO MPOIECC MPOTHO3UPOBAHUS OYIyIIUX TO-
TpeOHOCTEN OpraHU3aAlMK B YEIIOBEYECKUX PECypcax W OMpPENeSICHUs TOTO, KaK
CYILIECTBYIOIIME KaJpPOBBIE PECYpPChl OpraHU3alMd MOTYT OBITh HCIOJIb30BaHbI
JUJIS1 BBITIOJTHEHUS ATUX TpeboBaHui [1].

[InaHupoBaHUE YETOBEUECKUX PECYpPCOB MO3BOJSET MPEANPUSITUAM YIO-
BJIETBOPSATH CBOM TEKyIIUE U Oyaylue MOTpeOHOCTH B TallaHTaX, YTO JAeT Me-
HeJDKepaM I0 TIEpPCOHay MPEeABUIETh U pa3BUBATh HABBIKK, HabOOJIEEe IICHHBIC
JUTSL OpTaHMU3allud, U 00ecrieurBasi IPEANPUATAIO ONTUMAJIBLHBIN OajgaHC mepco-
Haja C TOYKU 3PEHHUsSI TOCTYIMHBIX HAOOPOB HABBIKOB M KOJIMYECTBA MEPCOHAIA.
O¢ddexTuBHOE TUTAHHUPOBAHUE TaKXKe 0OECreYMBaAET MyTh I OyIyIIero pa3Bu-
THsS, CO37aBasi Pe3ePB KaJpOB, CIIOCOOHBIX BBHIMOJHATH PYKOBOJAIIME poiu. B
MEPCIEKTUBE TUIAHUPOBAHUE YEIIOBEYECKUX PECYpCOB IMOMOTaeT 0ojee TEeCHO
corjacoBaTh YIPaBJIEHUE YEIIOBEUECKHM KaIllMTajaoM ¢ Ou3Hec-cTparerueil. Ye-
JIOBEUECKHUE PECYPChl OPraHU3aIiu MPECTaBISIOT CO00M CyMMy 3HAHUM, HABbI-
KOB, CIIOCOOHOCTEM W TaJIaHTOB, JOCTYIHBIX MPEANPUATHIO, B JOMOJHECHHUE K
IEHHOCTSIM, OTHOIICHUSIM U MPEUMYIIECTBAM, KOTOPbIE KaXIbli YEJIOBEK BHO-
CUT B OU3HEC.

KiroueBoit 4acThio TJIaHUPOBAHUS YETIOBEUECKUX PECYPCOB SIBISIETCS MPO-
THO3UPOBaHKE OyaylIuX TpeOOBaHMM K MEPCOHATY U pa3pabOTKa CTpaTEruii uc-
MOJIb30BAHUS ATOTO TAJIAHTAa, YTOOBI 3apaHee U30€KaTh HEXBATKU WM U3JIUIIKA
HaBBIKOB. L{enb coCcTOUT B TOM, UTOOBI JOCTHYD OajaHca HAaBBIKOB, OCHOBAHHOTO
Ha MOTPEOHOCTAX | 1eNsiX npeanpusTus. CaeaoBaTesbHO, KaIpOBOE MIIAHUPO-
BaHHUE JOJKHO OBITh HEMPEPBIBHBIM IMPOIIECCOM CO CTPYKTYPOM M CHCTEMOU
MOHUTOPUHTA, KOTOpas MO3BOJSIET OpraHU3aIMH OOECreYrBaTh JOCTATOYHOE
BpeMs i1 Habopa U 00ydeHHUs COTPYAHUKOB, KOTOPHIE CMOTYT YJOBJIETBOPUTD
TpeboBanus padboroaaresns. KagpoBoe miaHupoBaHUE — 3TO KPYIMHOE BIOKEHUE
JUIsl 1000ro OM3Heca, MOCKOJIBKY OHO TMO3BOJISET MPEANpPUSITHSIM OCTaBaThCA
MPOIYKTUBHBIMU U TTPUOBLITLHBIMH.

Oco0OEHHOCTBIO KaJIPOBOTO TUIAHUPOBAHUS SIBJISIETCS HAJIUYUE ONTUMAIIb-
HOTO KOJMYECTBAa COTPYAHUKOB JUISl JOCTHKEHUS MaKCUMaJIbHOW BBITOJbI B
ousnece. [lo Mepe ycunenus rao0aau3alnu OTIEbl KaJpoB OyIyT CTAIKUBATh-
Csl ¢ HEOOXOIMMOCTBIO BHEAPECHUS HOBBIX METOJIOB JJIS YU€Ta rOCYIapCTBEHHBIX
TPYJIOBBIX HOPM, KOTOPHIE BapbUPYIOTCSA B 3aBUCUMOCTH OT CTpaHbl. Beiiemnstor
takue Buabl manupoBanus kak Hard HRP «Kectkoe» u Soft HRP «Msrkoe»
MJIAHUPOBAHUE YETIOBEYECKUX PECYPCOB.
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Hard HRP omnenmBaeT pa3nmuyHbie KOJWYECTBEHHBIE MOKA3ATEIH, YTOOBI
rapaHTUPOBATh, YTO HYKHOE KOJIMYECTBO HYXHBIX JIFOJEH JOCTYIHO, KOI/Ia 3TO
HeoOxoaumo komnanuu. Soft HRP Gonbine dokycupyercs Ha moucke COTpya-
HUKOB C MPaBUJILHON KOPIOPATUBHON KYJIbTYPOU, MOTUBAIIMEH U OTHOILICHUEM.
YacTo oHM UCTIOIB3YIOTCS B TaHAEME [2].

B pesynbraTe IUIaHUPOBAHUS YETOBEYECKUX PECYPCOB MOXKHO BBISIBUTH
rMOKOCTh OpPraHU3allii B OTHOIICHUM MOTEHIMAIbHBIX U3MEHEHHM Ha PBIHKE,
Ou3Hec-cpesbl U HeCTAaOWIbHBIX Ou3Hec-1eneil. [IlpenmMymecTBo miiaHupoOBaHUS
3aKJIF0YAETCsl B MPEJOTBPAILECHUN OyAylIIMX YBOJbHEHUMN; 00yYEHUU Pa3HOCTO-
POHHUX MPOQECCHOHANOB, KOTOPbIE OCTOSTHHO Pa3BUBAIOTCS; CHIKEHUH 3aTpaT
Ha pabouyI0 CUITy U TOBBIIIEHUH MPOU3BOIUTEIBHOCTH TPY/Ia.

Crnenu¢uka KaIpoBOTrO IUIaHA 3aKIIIOYAETCS B CICAYIOLIEM: Iporpamme
HaboOpa WK YBOJIbHEHUS MEPCOHaja, mporpaMme oOy4eHHUs: U COBEPILICHCTBOBA-
HUS KaJIpOB, MOJIUTUKE B3aMMOOTHOIICHUIN B KOJUIEKTUBE, YIPABICHUU KOMaH-
JIOM U IJIaHE CTaKUPOBKHU.

3akiouenue. KajnpoBoe miiaHMpOBaHKUE TTO3BOJISET KOMIIAHUU MOICPKHU-
BaTh M HAIECJIMBATh TAJAHTHI C TEXHUYECKUMHU U MPOrPAMMHBIMU 3HAHUSMHU, HE-
OOXOJIMMBIMU JJISI ONTUMHU3AIMHI UX POJIEH B KOMIAHUU. ITO TAKXKE MO3BOJISIET
MEHEJ[KEpaM JIyullie 00y4daTh U pa3BUBATh HaBBIKU, B KOTOPBIX HYXKIAIOTCS CO-
Tpyauuku. [lnaHnupoBanue nepcoHana siBnsieTcs d(PPEKTUBHBIM TOJBKO B TOM
cily4ae, €Clii OHO 00bEIMHEHO C MPOLECCOM CTPATErMYE€CKOro MIAHUPOBAHUS.
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V]IK 658.8
TUIBI MAPKETAHT A B JEATEJbHOCTH MPEIINPUATHN

E. B. Kosanvuenko, 0. A. 3mumpouenko, cmyoenmsi pynnot 10508120 BHTY,
HAYyYHblll pyKogooumens — cmapuuil npenooasamenv A. B. Cmémkuna

Pestome — memnvl pazeumusi co8PeMeHHbIX MEXHOI02UL, USMEHEeHUe NO3U-
yuu nompebumeretl, noseieHue HO8bLX 80CMPeDOBAHHBIX MOBAPOE U POCH KOH-
KYPEHYUuU Ha poilKe, 2100aiuzayus u MHo2ue opyaue (akxmopvl npueeiu K 603-
PACMaHuI0 3HA4eHUs. YIpasieHus. Badchvim snemenmom cucmemul ynpasieHus
saengemest mapkemune. O obecnewusaem coOvim moeapos, seisiemcs GyHoa-
MEHMOM OJis1 NPOUZBOOCMBEHHBIX NPOYecco8. MMeHHOo nosmomy yenvio OaHHOU
pabomwl s6751emMCst pazoopames munvl MapKemuhed 6 0esimeibHOCmu npeonpusi-
musi.
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Resume — the pace of development of modern technology, changes in con-
sumer attitudes, the emergence of new products in demand and increased com-
petition in the market, globalization and many other factors have led to an in-
crease in the importance of management. An important element of the manage-
ment system is marketing. It ensures the sale of goods, and is the foundation for
production processes. That is why the purpose of this paper is to review the
types of marketing in the activities of the enterprise.

BBenenne. Ha cerogHsAImHNI 1€Hb CYIIECTBYET MHOXECTBO THUIIOB IIPEX-
NPUSATUH, TaK WM UHAYE HU OJHO M3 HUX HE MOXKET CYyIlecTBOBaTh 0e3 Mapke-
TUHTOBOM CIy»Obl. OOBIYHO HA MPEANPUATUSAX MPUOETaloT K aOCOIIOTHO pa3-
JUYHBIM TYTSIM TMOBBIICHHS d()PEKTUBHOCTH pabOThl M MOJIYYCHUIO HAMOOIIb-
el mpuObUTA, HO BHUMAHUE BCE KE KOHIICHTPUPYETCS Ha CIIy)kKO0e MapKEeTHHTA.

OcHoBHasl 4yacThb. B 3aBUCUMOCTH OT ri1aBeHCTBYIoMEH dumocodun Map-
KETUHTa B TOW WM MHOW OpraHu3alli, BUAbl MAPKETUHIAa MOTYT OTIMYaThCA.
Cy1iecTByeT YeThIpe OCHOBHBIX BHJIa MAPKETUHTOBOM ESITEIbHOCTH, Tabmuna 1.

Ta6nuna 1 — Buasl MapkeTHHTOBOM AESATEILHOCTH

Bun XapaKkTepucTuka
1. IlpomsBon- I'maBHOM OTIIMYUTEIBPHOH OCOOECHHOCTBIO ITPOM3BOJICTBEHHOT'O MAapKETHHTa
CTBEHHBIH Map- | ABJIFACTCA TO, YTO KIMCHTAMU SABJIAIOTCA HC YaCTHBIC JIMIA, a NPCAIPUATUA, U
KETUHT 3TO MEHSET MPHUBBIYHBIN CIIOCOO MPOIBMKECHUS TOBAPOB M Pa3pabOTKH Mapke-

TUHrOBOM cTpareruu. [IpoH3BOACTBO CBOEBPEMEHHO OPUEHTUPYETCS HA HBbI-
HEIIHUKM 1eHOBOW cripoc. [Ipon3BOACTBEHHBIN MAapKETUHI HAIpaBJIEH Ha YBe-
JINYEHUE TPOJAK ONTOBBIX MPOJYKTOB U TOBAapOB MPOMBIIUICHHOTO Ha3Haye-
Hus. OH TOMOTaeT KOMITAHUSIM, TIPOU3BOIAIINM CHIPbE, PacIIUPITh CBOM OM3-
HEC.

2. TlpoayKTOBBIH
MapKEeTHHT

Meponpmm/lﬂ HallpaBJICHHLIC Ha NPOJABMKXCHNE HOBOI'O IIPOAYKTAa HAa PBIHOK U
COIIPOBOXKJICHHE BCEr0 LMKIA CYLIECTBEHHAass €ro Ha pbIHKE. IIpoaykToBbIi
MapKETUHT CIIOCOOCTBYET MOMYJISIPU3AMK TOBapa CPeIy LEJIEBOH ayAUTOPHH.
AHanu3 mokasaTelnieil pbIHKa, IIOMCK HOBBIX METOJI0B KOMMYHHUKAIMH, 00pa3o-
BaHHUC IICH, BBISIBJICHHC HOBBIX ITOTCHIIMAJIBHBIX HOTpe6PITeJ]eI>'I U PpaCKpPLITHC
LIEHHOCTH JIaHHOT'O TOBapa.

3. COsvITOBOI
MapKETHHT

[Tnan, HaMpaBICHHBI HAa CTUMYJIHMPOBAHHE CIIPOCA M PEATU3AIMI0 H3TOTOB-
JICHHOW TMPOJYKIWU. [ TaBHBIMH MHCTPYMEHTaMH COBITOBOI'O MapKETHWHTA SIB-
JITIOTCS peKJiaMa, aHaJIM3 CKauKOB CIPOca Ha PHIHKE U CTUMYJIMPOBAHUE B BUJIC
pacrpoaax, CKUJI0K u T.1. [[espio cOBITOBOrO MapKETHHTA SIBISETCS MPHUBIICUYb
KaK MOKHO OOJIbIlie TOTPEOUTENeH K YK€ TOTOBOMY TOBapy, a Takke cOop He-
00XOAMMBIX JAHHBIX, JJIS1 TOTO YTOOBI YCOBEPIIIEHCTBOBATH MPOIYKT COTJIACHO
TEHJICHIIMSM Ha PBIHKE W MHTEpecaM NOTpeOuTenei.

4. MapKeTHHT
MOTPEOUTENHCKO-
ro crpoca

D10 mporecc cOopa W CUCTEMATHU3alMH HH(POPMAIIMH O MPEANOUYTESHUAX II0-
TpeduTenel. MTHCTpyMeHTaMi MapKeTHHTa MOTPEOUTENBCKOTO CITPOCca SBIISIFOT-
Cs METOJIBI TIOJICBOTO M KaOWHETHOTO wWccienoBaHus. [IpuMmeHeHue mepBOTo
METO/a 03HaYyaeT cOOp MEPBUYHBIX JAHHBIX, B CIydae, €CJIM HH(GOPMAIIMH, CO-
OpaHHOW BTOPHIM METOJIOM HE JOCTATOYHO JUTS PEIICHUS TpoOieMbl. A KaOwu-
HETHBIM METOJ 3aKJII0YaeTCsl B aHAJIN3e COOPAHHBIX M0 JAaHHOMY BOIIPOCY BTO-
PUYHBIX JaHHBIX. MapKeTHHI MOTPEOUTEIBCKOTO CIpOCa OPUEHTHPOBAH Ha
oOecrieueHne MaKCUMAaJIbHOW SICHOCTH W IIOJIyYEHHUE JOCTOBEpHOI mH(DOpMa-
IIMU KaK B OOIIel KapTHHE Ha JJaHHBI MOMEHT, TaK U B OyIyIIUX IJIaHaXx.

Hcrounnk: pazpaboTka aBTOpa Ha OCHOBE [2, 3]
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CyTh MapKETHHIOBOW JAESITEIBHOCTU OTPAKAET YCJIOBUS PAa3BUTHS PHIHKA,
KOTOPBIM MEPECTACT HAIOMUHATH Xa0C U TMOMAJAET MO/ PETYJIUPYIOIICEe BO3IEH-
CTBHUE XO34MCTBEHHBIX CBS3€H, I7l€ BEAYyIIas POJib MPUHAMICKUT MOKYIIATEISAM.
[Tokymarenb MpeabsABIIeT CBOU TpeOOBaHUS K TOBApY, €ro KOJIMYECTBY, Kade-
CTBY, CPOKaM IOCTaBKH, Y€M CO3/1a€T MPEANIOCHIIKH JIJI1 PaclpeIesICHUs] pbIHKA
MEXY MPOU3BOIUTEISIMH.

3akiouenue. MapKkeTHHT KaK OpraHU3alMoHHas (QYHKIHA, a TaKXKe Habop
poreccoB (HOPMUPOBAHMSI, TIPOJABIKCHUS M TMPEAOCTABICHUS MPOIYKTa WM
YCIIYTH TTOTPEOUTENSIM M PYKOBOJICTBO B3aMMOOTHOIIICHUSIMU C HUMU C BBITOJIOM
JUIs. KOMITAaHUU. MapKeTUHT CUUTAETCS PYKOBOJCTBOM K YIIPABIICHHIO, TUIAHU-
POBaHUIO, JEHCTBUIO B YCIOBUSIX PHIHOYHOM SKOHOMHUKHU. B 3TOM CBsI3M HEOOXO-
JTUMO pazodpatbes B punocopuu MapKeTUHTa B COMOCTaBICHUH C (hunocodueit
cOBbITA.
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YK 633.63
HATIPABJIEHUSI PABBUTHUSA CEJBCKOI'O XO35IMCTBA
PECIHIYBJIUKHU BEJIAPYCb

A. A. Kypanosuu, cmyoenm epynnot 10508120 O®MMII FHTY,
HAY4HbLU PYKOBOOUmeb — KaHo. 9koH. Hayk, ooyenm Ilonomapéea H. I1.

Pe3zrome — 6 cmamve paccmompeHnsl ocobennocmu paseumusl CeibCKOXo-
3aticmeennou ompacau Pecnyonuxu Benapyce, a umenno eonpoc ee cybocuou-
POBAHUA U 603MOINCHOCNTU UCNOTIb3OBAHUA CO30AHHO20 nomenyuala.

Resume — the article considers the peculiarities of the development of the
agricultural sector of the Republic of Belarus, namely the issue of its subsidi-
zation and the possibility of using the created potential.

BBenenne. OnHONW U3 MPUOPUTETHBIX OTpaciied Mg bemapycu sBisieTcs
cenbckoe xo3sictBo. [Jons BBII Ha otpacnb cocraBisier okoiio 6 %. Jlomns roc-
YIApCTBEHHOW COOCTBEHHOCTH B OTPACIU BBICOKA, OCYILIECTBISETCA CUIIBHOE
peryaupoBaHie, MHBECTUPOBAHUE U CYOCUIMPOBAHUE OTPACTH.

OcHoBHast 4yacTtb. CenbCKOXO34MCTBEHHAs] OTPACIb MNPEUMYIIECTBEHHO
MpEeICTaBIIC€Ha KPYIMHBIMUA TOCYIAPCTBEHHBIMU MPEINPUATHUSAMU, JIJIsl HEE XapaK-
TE€pHA MHTErpallysl TOPU3OHTAIBHOIO XapakTepa (CoueTaHuEe pacTEeHUEBOJCTBA,
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KUBOTHOBOJICTBA M MOJIOUYHOM oTpaciu). ['ocynapcTBo ompenenser oO0beMbl
MIPOU3BOJICTBA OCHOBHBIX BHJIOB CEJIbCKOXO3SMCTBEHHON MPOAYKLIHMH IS IIPO-
rpaMMbl TOCYJApCTBEHHBIX 3aKyMOK. JlJis MOBBIIIEHHUS] PEHTA0EIbHOCTH KPYII-
HBIE arpoOIpPOMBIIUICHHBIE KOMIUIEKCHI TaK)XE€ 3aHUMAIOTCS IPOU3BOJACTBOM
MPOJYKTOB ITUTAHMUS.

B nocnegnue ronbl cyOcuinu 1mo arpapHoMy cekTopy coctaBmwin 9 u 12 %
BBII (3170 xomnieHcaius 4acTd MPOIEHTOB IO KpeauTaM, TOCrapaHTHH, Tepe-
KpEeCTHOE CyOCHIupoOBaHuE, IPSIMbIC UHBECTHIIMH OCBOOOKICHHE OT HAJIOTOB).
[Tpumepro 10—15 % Bcex MHBECTMLHHA B OCHOBHOM KalWTajd MNPHUILIOCH HA
CEJIbCKOE XO034KCTBO, UYTO, B CBOIO OYEpEb, IPUBEIO K Pa3BUTHIO CEIbCKOXO-
3stiicTBeHHOUM MH(DpacTpykTyphl. [locnennee aecsiTuieTue rocy1apCcTBO BIOKHU-
JIO 3HAYUTEJIbHBIE CPEJCTBA B OCHOBHBIE CEIBCKOXO3SIIICTBEHHBIE aKTUBBI: MO-
Jo4HbIe (hepMbl, NTHIIEPEPMBI, CBHHO(GEPMBI, OBOIIEKAPTO(hEIbHBIE CKIaAbI U T.
1. ITpu 3TOM ocTpoil mpobsieMoil SBISICS pa3Mep 10Jra, KOTOPbId HEOOX0AUMO
PECTPYKTYpUpPOBaTh. MOXKHO BBIIEIUTH CIEIYIOLIME BO3MOXHOCTH HCIIOJIb30-
BaHMs CO3JAHHOIO NOTEHLIMAJIA CEJIbCKOXO3AMCTBEHHOW OTpacii. 3Biekarsb
MOJIb3y U3 UMEIoIIeHcs HHPPACTPYKTYPHI, MOBbIIas €€ d3(hHEKTUBHOCTh MyTEM
PECTPYKTYpPHU3AIMK, BBEJACHUS BBHICOKOA(P(HEKTUBHBIX TEXHOJIOTHM. BHeapsTsh
HOBBIC MPOAYKTHI M BBIXOJUTHh HAa HOBBIE PHIHKU. B udacTHOCTH, 00paTuTh OT-
JIeIbHOE BHUMAaHUE Ha NPOAYKIMIO C 0ojiee BBICOKOM JOOaBIEHHONW CTOUMO-
CThIO (OBOIIM, MEJIKUM CKOT U T. JI.), BBINTU HA HOBBIC PHIHKU (HAIIpUMeEp, OCY-
HIECTBIIATH MPOJIAXKy 3€JICHOr0 KopMa Ha bimxuuii Boctok). MoaepHu3npoBath
U CTUMYJUpPOBaTh yacTHOE (pepmepcTBo. Hanpumep, 3a nocneanue 10 net yva-
CTHE CEJIbCKOXO35MCTBEHHBIX OPTraHU3alll B CTPYKTYPE CEIbCKOXO035MCTBEHHO-
ro npou3BojcTBa Bo3pocio ¢ 64,4 % B 2010 roxy no 81,1 % B 2020 rony, npu
ATOM J0Ji1 JOMAIHUX XO3SIMCTB B CTPYKTYypE IMPOU3BOACTBA CHU3WIACH COOT-
BeTcTBEHHO ¢ 34,6 % B 2010 1. 10 16,3 % B 2020 T., 2 A0J9 KPECThIHCKUX
(bepMepckux) X035UCTB B 00IIEeM 00BbEeME BBINYCKA MPOIYKIIMM HAXOJHUTCS Ha
HU3KOM YpoBHE — 0K0JI0 2 % (2,6 % B 2020 1.).

3akirouenue. IlocienHee necATUneTHE TrOCyAapCTBO BJIOKWIIO 3HAYu-
TEJIbHBIE CPEACTBA B PA3BUTHUE CEIILCKOXO3IMCTBEHHOM OTpacyiv. Mcnonb30BaTh
CO37aHHBIA TOTEHIMAT MOXHO CJEAYIOIUM oOpa3oM: moBbimas 3PheKTuB-
HOCTb IyTEM PECTPYKTYpHU3allMU, BBEACHUEM HOBBIX TE€XHOJOTHI; BHEIPEHUEM
HOBBIX MPOJYKTHI, OTKPBITUEM HOBBIX PHIHKOB, MOJIEpHU3AIMEH YaCTHOTO (ep-
MepCTBa.
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VJIK 339.97
CPABHUTEJILHASI XAPAKTEPUCTHUKA MOJIMTUKHA
UMITIOPTO3AMEIIEHUSA Y SKCITIOPTHO-OPUEHTUPOBAHHO
WHIYCTPUAJIN3ALIAMN

A. B. Jlaepunosuu, cmyoenmxa epynnot 10507217 ®MMII FHTY,
HayyHwll pykosooumens — cmapuuil npenooasamens T. K. Cagxo

Pestome — 6 cmamove pPaccmomperbl OCHOBHblE npeumywjecmea u Heoo-
cmamiku deyx noJaumukK, Ha OCHOBAHUU KOMOPblX gvioesnsiemcs Hauboiee 6b1200-
Has 0nsa eHedpenus. llpusedena ceooHas mabIUya aAHAIU3A NOIUMUKU UM-
nopmosameuienusl u 3Kcn0pn1H0-Opueﬂmupoeaﬂﬂod uHchmpuaﬂus’auuu.

Resume — the article discusses the main advantages and disadvantages of
the two policies, on the basis of which the most profitable for implementation is
allocated. The summary table of the analysis of the policy of import substitution
and export-oriented industrialization is given.

BBenenue. BonbIIMHCTBO Pa3BUBAIOIIUXCS CTPAH CTPEMUIUCH K HHIY-
CTpUAIN3ALMK TIPUATOM, PA3BUBAIOIIUECS CTPAHBI JOKHBI BEIOpATh MEXK]y UH-
QyCTPUANIU3ALKMEN YEPE3 MUMIOPTO3aAMENIEHNE U 3KCIIOPTHO-OPUEHTUPOBAHHOMN
uHayctpuanusauueil. Hanpumep, ctpansl JlatnHckoin AMepHku caenaind BeIOop
B MOJIb3Y UMIIOPTO3aMeIIAtoIe moauTuky, a FOxunas Kopes npumeHusiia noiu-
TUKY SKCIIOPTHO-OPUEHTUPOBAHHOW UHAYCTPHUATIU3AINH.

OcHoBHas 4yacTb. CTpaTerusi, OpUEHTUPOBAHHASL HA BHYTPEHHUN MUD, SIB-
JIIETCS TOMNBITKOM OTKA3aThCs, [0 KpalHEeW Mepe B KPaTKOCPOUYHOU MEPCIEKTH-
BE€, OT MOJIHOLIEHHOI'O y4acTUs B MUPOBOM 3KOHOMHUKE. B 3TOM cTparerum oco-
00e BHHMaHHUE YyJEJSeTCsl UMIOPTO3aMEIEHUI0, T. €. IPOU3BOJICTBY TOBapOB
BHYTPH CTpaHbl, KOTOPbI€ B MPOTUBHOM ciiydae ObLIM Obl UMIOPTUPOBAHBL. B
OTJIMYKE OT ATOrO, CTPATETHsi, OPUCHTUPOBAHHASL HA BHEIIHUN MUP, NOIYEPKH-
BAET y4acTHE B MEXAYHAPOIHON TOPIOBIIE, ITOOLIPSs PACIPEAEICHUE PECYPCOB
B OPUEHTHPOBAHHBIX HA HKCIIOPT OTpaciisaX 0€3 NCKaKeHH 1IeH [2].

Crpareruss umnopro3amenienus. [lo pazauyHbIM OpUYMHAM MHOTHE OT-
paciyv UTHOPUPYIOT CTPATErMU POCTA, OCHOBAHHBIE HA NIEPBUYHOM SKCIOPTE, B
MOJIb3Yy CTPATErui pa3BUTHA MMIOPTO3aMELICHHs. JTa MOJUTUKA HaIpaBJicHA
Ha COJICMCTBUE OBICTPON MHIYCTpHUAIM3ALMH U, CIEIOBATEIbHO, PA3BUTHIO ITy-
TEeM BO3BECHUS BHICOKUX OaphePOB JJIsl HHOCTPAHHBIX TOBAPOB B IIEJISX CTUMY-
JMPOBAHUS BHYTPEHHETO MPOU3BOACTBA [1].

Crpareruss 3KCHOPTHO-OPUEHTUPOBAHHOM MHAycTpuanu3anuet [1]. Orta
MOJIMTUKA MPEANOJaraeT rocyIapCTBEHHOE TapreTUPOBAHUE CEKTOPOB, B KOTO-
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PBIX CTpaHa UMEET MOTEHIIMAIbHBIC CPABHUTEIBHBIC PEUMYIIeCTBA. Takum 00-
pa3oM, eciii cTpaHa XOpOoIIo oOecreyeHa HU3KOKBATM(DUIIMPOBAHHON paboueit
CWJIOH, MPaBUTEILCTBO OYJET MOOLIPSATH Pa3BUTHE TPYIJOEMKHX OTpacied B
HAJIEK/Ie HA CTUMYJIHMPOBAHUE dKCIOpPTa 3TOM NpoAykKiuu. O0e MOIUTHKU UMe-
I0T CBOM MIPEUMYIIECTBA U HEJIOCTATKHU.

Tabmuua 1 — IlpeumyniecTBa U HEIOCTATKUA MOJUTUKU UMIIOPTO3aMEICHUE U
AKCIIOPTHO-OPUEHTUPOBAHHOW WHAYCTPpHUATU3AIUECH

Crparerusi IMIIOPTO3aMEIAIONIEH HHIYCTPHAIH-

Crpaterusi 3KCIOPTHO-OPUEHTHPOBAHHOW WHIIY-

3anuu CTpHAIM3ALUEN

[IpenmyiectBa Henocrarku [Ipenmymiectna Henocrarku

1. Pemoxk mpombrmi- | 1. OtedectBennble oT- | 1. @upmer npomssomsT | 1. HanMenee pa3BUTHIM
JIEHHOU MPOAYKIMK | PaciIl TPOMBIIDIEHHO- | MPOAYKIIMIO B COOTBET- | CTpAaHAM MOXKET OBITh
yK€ CYIIECTBYET, O | CTH MOTYT pacTH, IPH- | CTBUM CO CBOMMHM JOJ- | OUEHb TPYAHO CO3]1aThb

YeM CBHJIETENIbCTBYET
UMIIOPT ToBapa. Takum
o0pa3oM, PHUCKH CHH-
JKAroTCd IpU CO3aaHHU
oTpaciu s 3aMEHBI
UMIIOpTA.

BBIKHYB K 3alllUTe€ OT
WHOCTPAHHOM  KOHKY-
peHUIMH W HE uMes
CTUMYJIOB K IIOBBIIIC-
HUIO 3P (EKTHBHOCTH.

TOCPOYHBIMH ~ CPaBHU-
TENBHBIMUA TIPeUMYIIIe-
CTBaMH, OCHOBaHHBIMH
Ha NpUOOPETEHHBIX
HaBbIKax, W MPU3HAHUE
B2XHOCTH OOYYEHUSI.

SKCHOPTHBIE  OTpaciH
n3-3a2 KOHKYPEHLIMH CO
CTOpPOHBI OoJiee ycCTo-
SIBLIMXCSA oTpacien
MNPOMBIIIJIEHHOCTH B
Pa3BUTHIX CTPaHaAX.

2. Haumenee pa3BuThIM
CTpaHaM Jierde 3alu-
TUTh CBOW BHYTPEHHUU
PBIHOK OT HHOCTpaH-
HOHM KOHKYPEHILIMH, YEM
3aCTaBIIsATH  PA3BUTHIC
CTpaHbl CHWXXaTh TOP-
roBeiec Oapbepbl B OT-
HOUIEHUU CBOEr0 HKC-
NOPTa NPOIYKIHH.

2. lmnopro3amenieHue
MOJKET TMPUBECTH K He-
a¢hekTuBHOCTH  OT-
paciei, MIOCKOJIBKY
Y3KMH pa3smep BHYT-
PEHHEro  pbIHKa  BO
MHOTHX OTpacisx He
M03BOJIIET KM  BOC-
MOJIb30BaThCS AP deK-
TOM MacuITada.

2. CTOpOHHHUKH DIKC-
MOPTHO-
OpPHUEHTUPOBAHHOTO
poCTa TakXe CUHUTAIOT,
91O KOHKYPEHTHOE
JaBJieHHe,  CcO37aBae-
MO€ 3KCHOPTHBIM PbIH-
KOM, SIBIISIETCSI BaYKHBIM
CTUMYJIOM K 3{dek-
TUBHOCTH M MOJEPHU-
3aIuu.

2. Pas3BuThle CTpaHBbI
gacto  00ecneuyuBaroT
BBICOKHI YPOBEHB 3(-
(hexTuBHOI 3aIATHI
CBOUX OTpaciel, Npo-
U3BOJSIINX  POCTHIE
TPYAOEMKHE CHIPHEBBIC
TOBapel, B KOTOPBIX
HanMEHee  pa3BHUTHIC
CTpaHbl YK€ HMEIOT
CpaBHUTEJbHBIE  TIpe-
UMYIIECTBA.

3. UnOoCTpaHHBIe (Up-
MBI BBIHYXJICHBI CO-
3MaBaTh TaK Ha3bIBae-
Mble Tapuduble (aod-
PHKH IS IPEOJI0TICHHS

tapuHBIX  0apbepoB
HanMEHEee  Pa3BHUTHIM
CTpaHaM.

3. Ilocie Toro, Kak 0o-
Jiee MPOCTOM TPOMBIIII-
JICHHBI HMMIIOPT 3aMe-
HSETCS  BHYTPEHHUM
MIPOU3BOACTBOM,  HM-
[IOPTO3aMEIIIEHUE CTa-
HOBHUTCS 0oJiee J0pO-
TOCTOSIIIUM, T.K Oolee
KalUTaI0EMKUH U TeX-
HOJIOTUYECKH TPOJIBU-
HYTHII UMIIOPT JOJDKEH
OBITh 3aMEHEH BHYT-
PEHHUM MIPOU3BOI-
CTBOM.

3. Crparerust pocra,
OpUEHTUPOBAHHAS  Ha
9KCTIOPT, CIIOCOOCTBYET
nepegavye  MepeaoBBIX
TEXHOJIOTHH.

Hcrounuk: pa3paboTka aBTOPOB Ha OCHOBE JTaHHBIX [1].

3akirouenue. Kak BugHO U3 TaOJIUIIBI KaK1asi CTpATErvsl UMEET CBOU Tpe-
VMMYILECTBA U HEAOCTATKH, YTO CBUJIECTEIILCTBYET O HECOBEPLICHCTBE KAXKIOW U3
HUX. Ho Takke O4eBHAHO, YTO CTpATETHsl IKCIOPTHO-OPUEHTUPOBAHHON MHIY-
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CTpUANIHM3aIlM HUMEET OOJIbIIe IUIFOCOB B CBOEH CTPYKType M HUCIHOJHEHHH.
['maBHBIE MpEUMYIIECTBA: CO3AaHUE PAabOUYMX MECT M paclpesieieHUe J10XO0/10B,
BaJIOTHBIE PE3EPBbI 3apadaThIBAIOTCS IOCTOSIHHO.
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VJIK 657
MPOBJEMBI MEPEXOJIA HALIIUOHAJBHOI'O BYXTAJITEPCKOI'O
YYETA HA MC®O

E. U. Jlanuukasa, cmyoenmka epynnet 10508119 @MMII FHTY,
HAYuHblll PYKOBOOUmMeNb — KAHO. 9KOH. Hayk, doyenm M. A. Cmonapoea

Pestome — geoenue 6yxeaﬂmep01<0ii omyemHocmu - e6AHCHAA cocmaejiAri-
was yvema XO3UCMEEHHOU aeﬂmeﬂbHOCI’}’ll/l, noseoJiAaroua ynopﬂdoqumza CU-
cmemy Oom4emos u packpvlimb SANCHYIO UHDOPMAYUIO O PUHAHCOBOM COCMOSL-
HUU U 0e/l080U AKMUBHOCMU KOMNAHUU. Baxcho yuecms, 4no 600m06€pHOCMb
omyeniHslx aaHHblx, 6 KOHEYHOM umoce, HaAnpAmMyr ejusiem HdA 3gbqbel<mu6—
HOCmb pa60mbl opearusayuu.

Resume — accounting is an important component of business accounting,
which allows to streamline the reporting system and disclose important infor-
mation about the financial condition and business activity of the company. It is
important to take into account that the reliability of the reporting data, eventual-
ly, directly affects the efficiency of the organization.

BBenenne. B manHOM cTaThe MpEACTaBIICH aHAIU3 MTPOOIEMAaTHKH TIePEX0-
na OeopyCCKOM CHCTEMBbl OYXTalTepCKOW OTYETHOCTH HAa MEXIYHApPOJHYIO, a
TaKXe€ pPacCMOTPEHO MX COOTBETCTBUE U B3aMMOCBS3b. BeneHue yderta XO03sii-
CTBEHHOU jAesiTenbHOCTU B Pecrybnuke benmapych ocyiiecTBiseTcs Ha OCHOBa-
HUU 3aK0oHa «O OyXrajaTepcKoM ydeTe WM oTueTHOCTH» [2]. PazBepThiBaHue mo-
JUTUKA TI0 BHEJPEHHUIO MEKTyHAPOIHBIX MPUHIIUIIOB YYeTa U COCTaBlIeHUs (u-
HaHCOBOW OTYETHOCTH B bemapycu Havanock B 1998 roay ¢ nocranosienus «O
roCyJIJapCTBEHHOM MporpaMme mnepexoaa Ha MexayHapoJHble CTaHAApThl OyX-
raiirepckoro yuera B Pecniyonuke benapycs». OHO ycTaHaBiIMBaeT NepHo/ me-
pexoia XO3SIMCTB Ha MEXIyHApOJHbIE CTaHIAPThl (PUHAHCOBOW OTYETHOCTH
(MC®O) — cranmapT, UCTIONIB3YIONIUNCS B KaueCTBE INI00aIbHON (PrHAHCOBOM
OTUYETHOCTH, NMPUHATHIM COBETOM MO MEXKAYHAPOJIHBIM CTaHIapTaM OyXraiaTep-
CKOI'0 yyera.
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OcHoBHasi 4acTb. HecMOoTps Ha mMOCTENEHHBIN mpolecc COMMKEHUs
MC®O c nanuonansHbiMu cTaHgaptamu Pecnyonuku bemapycs (HCBY), pa-
3yMeeTcs, B IOJIHOM Mepe Nepexo]] He peann3oBaH. Ha nanHbiii MoMeHT B bena-
pPyCH COOTBETCTBUE HE OCYIIECTBJICHO B 00JIACTU CIEAYIOIIUX CTaHAAPTOB (J10-
kyMeHToB): MC®O (IAS) 19, MC®DO (IAS) 23, MC®O (IAS) 26, MCDO
(IAS) 29, MC®O (IAS) 33, MCDO (IAS) 34, MC®O (IFRS) 6 u nexotopsie
npyrue [3]. JJoBeleHHIO 10 MOJHOTO CXOACTBA CUCTEM yUYeTa MPENSATCTBYET Pl
ommuui. Tak, Hanmpumep, HAIMOHAJIbHBIE CTaHAAPTHI B beapycu He mpeny-
CMaTPUBAIOT UCIOJIb30BaHKE MeToaa 3 dekTuBHOM npoueHTHoM cTaBku (II1C)
C LEJbI0 y4yeTa (HAaYMCIEHHE MPOLUEHTOB OCYIIECTBISAETCA C MOMOILIBIO JHHEM-
HOro Meroza). Ilpu 3ToM MexayHapoaHas MpakTHKa OyXraaTepcKOW OTYETHO-
ctu TpeOyeT mpuMeHeHus nepBoHadanbHoil DIIC Ha npoTsHKEHUU MOJTHOTO Te-
pHoJa NEeHCTBUS MHCTPYMEHTA AJisl BCeX (PMHAHCOBBIX 00S3aTENIbCTB U aKTHBOB
(MCKJIFOUEHHUSI COCTaBJISIIOT HEKOTOpblE MNEepeKIacCu(UUUPOBAHHBIE AKTUBBHI).
CocraBnenue Oyxrantepckoro 6amanca nmo MC®PO mpeanosaraer oTpaxeHUe
aKTUBOB U 0053aTEJIbCTB KOMIIAHUU B 3aBUCUMOCTHU OT MOPAJKA UX JMKBUIHO-
ctd, B To BpeMsa kak HCBY mnopapaszaenser naHHbIE y4ETHBIE IMOKA3aTEIU IO
CPOKY MCIIOJIb30BaHMsl (MM MOTALIEHUs) — KPATKOCPOUHBIE U JOITOCPOYHBIE.

3akir0uyeHue. B COBpEMEHHBIX YCIOBUSAX MUPOBas 3KOHOMMKA PACTET B
reOMETPUYECKOM MPOrpeccuu, 4To 00yCIaBIMBAaeT HEOOXOJUMOCTh €IUHOM CH-
CTEMBI yueTa XO03MCTBEHHOU nesarenbHocTU. B PecnyOnuke bemapyck npuse-
JIEHUE HAalMOHAIBHOW MOJENIN OYyXTalTEepPCKON OTUYETHOCTH K MEKIyHApOIHBIM
CTaHJapTaM CJIeIyeT pacCMaTpUBATh HE C TOUKHU 3PEHUS COMMKEHUS WIH Nepe-
xona Ha MC®O, a xak npouecc rapmonnszannu HCbY ¢ MC®O.
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VJIK 336.74
TEXHOJIOTHS BJAOKYENH

A. A. Maxcumosuu, mazucmpaum epynnot 50505021 OMMII BHTY,
HAYYHblU pYyKOBoOUumesb — Kauo. 3koH. Hayk, ooyenm H. II. Ilonomapésa

Pe3zrome — nossnenue u paseumue mexHojaocuu O10KYellH npu3zeaHo obecne-
HYumo doeepue 60 63AUMOONHOUWEHUU KOHMPACEHMOB6 MUPOB0O2O PbIHKA.

Resume — the emergence and development of the blockchain technology is
designed to ensure trust in the relationship of counterparties of the world market.

Beenenue. Gartner nporuosupyer, 4yto K 2022 rogy Ou3HEC, OCHOBAaHHBIM
Ha Onokueiine, Oyner crouth 10 mumnapaos goiutapoB. McKinsey onenuBaer
Oynymuii ¢puHaHCOBBIA 3 dekT Omokueitna ot 80 mo 110 MummmMapaoB mosuia-
POB, a MOJHOM 3pPEJIOCTH TEXHOJOTHUS JOCTUTHET B TEUEHHE CIEAYIOLIUX IISITH
net. IBM onyOnukoBasia oT4eT, B KOTOPOM TOBOpHUTCS, 4TO «15 % OaHKOB M
14 % ¢rHaHCOBBIX YUPEXKJIEHUN HaMepEeHbl BHEAPUTH MOJIHOMACILITAOHbIE KOM-
MepuecKue OJIOKYEHH-PEIICHUs.

TexHosorus, KoTopasi, BEpOsTHEE BCET0, OKaKeT HauOOJIblIIee BIUSHUE Ha
Oyayliee MUPOBOM 3KOHOMHUKH, MOSIBUIACh U 3TO HE OECIUIIOTHBIM TPAaHCHIOPT
VI UCKYCCTBEHHBIA MHTEIJIEKT. DTO TEXHOJIOTUS OJIOKYEHH.

OcHoBHasi yacThb. biokuelin OblT BIiepBbIE MIPEICTABIEH KaK TEXHOJIOTHS,
Jekalasi B OCHOBE KPUITOBAIIOTHI OUTKOIH, HO KPUNTOBAIIOTHL — 3TO TOJBKO
BepLIMHA aiicOepra.

Kak cnenyer u3 Ha3Banus, 6yokueitn (block — 61mok, chain — nens) — 310
CBs3aHHAas 1enoyka TpaH3akiuil. Kaxnasa 3anucek TpaH3akuu Win «OJOK» CBS-
3aHa C MPEbIAYIINM OJIOKOM U HaJIEAKHO 3alIUIIEHA C MOMOUIbIO KpUIITOrpadu-
YeCcKUX MexaHu3MoB. Llenouka TpaH3akuuii JOCTYIIHa BCEMHU yYaCTHUKaMU ce-
TH, HO HE MOXKET ObITh M3MEHEHa HU OJHUM W3 YYaCTHHKOB B OTIEIHHOCTH.
Konnenmus OnokueliH paboTaeT Ha TPeX OCHOBHBIX MPHUHIIMIIAX: COBMECTHOE
UCIIOJIb30BaHUE, paCpeIeICHHE U MPO3PAYHOCTh JaHHbIX.

brokuelin sBISE€TCS PEBOIONMOHHON TEXHOJIOTHEH, 00ecIeuynBaroIeH
OecrpereIeHTHIN CI0c00 KOHTPOJISI U WCIIOMHEHHS TpaH3akKiui 0e3 HeoOxo-
JUMOCTHU B TIOCPEHUKAX. A TaKkKe JJIsl OCYLIECTBIICHHUS 3alIUceil 00 3TUX TpaH-
3aKIMIX B OOIIEIOCTYITHOM PacHpeIeICeHHOM pPeecTpe C 3alUTON OT HECaHKIH-
OHHMPOBAaHHOTO JOCTYyIA.

JlaHHasi TEXHOJIOTHSI MOKET OBITh MCIOJb30BAHA HE TOJBKO IS y4yeTa
KpUIITOBATIOT. B OyioKUYeliHE MOYKHO 3alMChIBATH MPAKTUYECKU BCE, UYTO MpEA-
CTaBJISIET LIEHHOCTD JIJISl YEJIOBEYECTBA: OT CBUJIETENHLCTB O POXKACHUU U CMEPTU
JI0 CTPaxoBbIX TPEOOBAHMI U Jake TOJ0COB M3bupaTeneil. B Hacrosiee Bpems
B Pa3UYHbIX OTPaCisIX pa3padaTbIBAIOTCS MPHUIIOKEHHUS, OCHOBAHHbIE Ha OJIOK-
yeifHe, Hampumep, (UHAHCOBBIC W MPOMBIIIJICHHBIE YCIYTH, YCIYTH ILEMOYKH
MIOCTABOK, IOPUANYECKHUE YCIYTU U YCIYTU 3/paBooxpaHeHus, uHrerpauus [oT
u OJIoKUelHa, aHAMUTHUKA OOJIBIINX JAaHHBIX U IPYyTHE.
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biiokueiin, 1o CyTH CBOE€M, MOYKET U3MEHUTH IIPAaBUJIa UTPbl B XPAHEHUH U
nepeaaun JIaHHbIX O TPAH3AKIUAX, TaK Kak MOJpa3yMeBaeT HCKIIOYEHHUE MO-
CPEIHUYECKUX OpTraHU3aIMM.

TexHonorusa MoJipa3yMeBaeT, 4ToO IMOJIb30BATEISIM HE HY>KHO OyAeT ToBe-
PATH APYT APYTY B TPAAUIIMOHHOM IMOHMMaHHUH, TIOTOMY YTO JIOBEpUE BCTPOCHO
B CaMy CHCTEMY. JTO O3HA4aeT, YTo JIMyHasi MHGOpMaIHs MMOJIb30BaTeIeH KOH-
buaeHnManbHa U 3aluiieHa, a Bce IEUCTBUSI MTPO3PAUYHbI U HEMOJKYITHBI — OHU
COTJIACOBBIBAIOTCSI IIYTEM MAacCOBOTO COTPYJHUYECTBA U XPAHATCS B KOJAE B
1 pPOBOI KHUTE.

duHaHCOBBIC, ayIUTOPCKUE KOMIIAHWHU, OaHKH YK€ pabOTaroT HaJ YacT-
HBIMHU OJIOKYCHH-MHUITUATHBAMHU, TTIOTOMY YTO HOBBIA MHUP MOXET CHIENaTh UX
yCIIYTH HeaKTyaJdbHbIMH. Hampumep, TpaauIlMOHHBIC KPYITHBIE UTPOKHA (hHUHAH-
COBOM MHIYCTPHH PEau3yIOT CIEAYIONHe MpoeKThl Onokdeiina: Nasdaq 3amy-
ctuin Nasdaq Ling, ocHoBaHHYI0 Ha OjoK4deitHe (QOHIOBYIO MIaThOpMy IS
YACTHBIX KOMITAHUN, COPOK JIBa KPYIMHEUITUX (PUHAHCOBBIX YUPEKIACHUS MUPA,
Biimovass Goldman Sachs, JPMorgan Chase u Credit Suisse cpopmupoBamu
KoHcopIuyM R3 111 u3ydeHus BO3MOKHOCTEH OJIOKYEHHA JJIsl OCYILECTBICHUS
0oJiee OBICTPBIX U O€30IACHBIX TPAH3AKITUH.

3akarovenue. TakuM oOpa3zoM, OJOKYEHH MpeacTaBiasieT co0Oil HE YTO
WHOE, KaK BTOpYIO0 3py MHTepHETa — 3BOIIONUIO OT MIATGOPMBI ISl TIepeadn
uHbOpMaIu K miaTdopMme i OCYIIECTBICHUS TpaH3akuuid. Microns3ys Kpui-
TOrpaduio TEXHOJIOTHS OJOKYEHH IMO3BOJIIET 0€30MacHO OOMEHUBATHCS YEM-
7100 IIEHHBIM, OT JEHET W aKIUil [0 JaHHBIX, TPOU3BEJICHNUN UCKYCCTBA, TOJIO-
COB U MHOTOTO JIPYTOTO.

JIMTEPATYPA
1. Don Tapscott. Blockchain Revolution: How the Technology Behind Bitcoin
and Other Cryptocurrencies Is Changing the World / Don Tapscott, Alex
Tapscott/ — Jlonmon : Portfolio, 2018. — 432 c.
2. THE BLOCKCHAIN REVOLUTION [DnekTponnsiii pecypc] / Pexxum no-
cryna: https://www.mavim.com/blog/the-blockchain-revolution. — lata mocty-
na: 17.04.2022.

VJIK 658
BU3HEC-TULTAHUPOBAHUE KAK ®AKTOP MOBBIIEHUS
KOHKYPEHTOCIIOCOBHOCTH KOMITAHUIA

A. M. Mapmunoeuu, cmyoenmra epynnot 10508119 @MMII BHTY,
HayuHwlll pyKosooumens — cmapuiuii npenooasamenv H. A. Kypoexo

Pestome — Oenosas cpeda na muposom pviHke NOCMOAHHO MEHAEMCS, NO-
CPeoCcmeoM npuxo0a HAa PolHOK HOBLIX MEXHOA02UU, UHHOBAYUOHHBIX NPOOYKMO8
U COBPEMEHHbIX YCllye, Npu 3MomM 6ce 0ojlee aKmyaibHblM OCMAemcsi 80NpocC
YCMOUYUB020 PA3BUMUL NPOMBIUAECHHOU ompaciu. B daunoti cmambe 6yoem
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pPaccmMomperno nosvluierHue nomeHyuald npombluUlIeHHbIX KOMNAHUU nocped-
CMEoOM 6b1600A HA PUBIHOK HOBbIX npobykmoe C ucnoavzosanuem niaHupoearusl
6u3H€C-Iflp074€CCOG.

Resume — the business environment in the world market is constantly
changing through the arrival of new technologies, innovative products and
modern services to the market, while the issue of sustainable development of the
industrial sector remains more and more relevant. This article will consider in-
creasing the potential of industrial companies by withdrawing new products to
the market using business process planning.

BBenenue. THHOBAIMOHHBIN MOTEHIMAI 3aCTABISECT KOMIIAHUHA OCTOSTHHO
pa3pabaTheIBaTh HOBBIE MPOAYKTHI, pearupys, TeM CaMbIM Ha MEHSIOIIYIOCS PbI-
HOUYHYIO CHUTYallMI0, a CTpaTernyeckoe MIaHUPOBAaHHWE U pa3paboTKa YETKOTO
OW3HEC IJIaHa, B CBOKO OYEpPElb, COACHCTBYIOT MHTErpallid MHHOBALIMOHHOIO
IIPOJYKTa BO BCE CUCTEMBI M CTPYKTYPBI, ITOAIECPKUBAOIINE PA3BUTHE NHHOBA-
MI B KOMIIAaHWH. BH3HEC — IJIJaHUPOBAHME U MTPOTHO3UPOBAHUE CTPATETUH BbI-
X0Jla Ha PBIHOK HOBOI'O IpoaykTa (opmupyer Hanbosnee 3¢peKTuBHbIE TOIXO0-
JIbl K BHEIPEHUIO NHHOBALIUMH B pa3IM4yHbIE CPepbl )KU3HU.

OcHoBHas YacTh. AKTHBHAsI MOJEPHU3ALUs COBPEMEHHBIX YCIOBUM JKH3-
HU BBIHYKJJa€T KOMIIAHUM MTOCTOSIHHO pa3padaThiBaTh HOBBIE MPOYKThI, YUTOOBI
COOTBETCTBOBATH TEKYIIUM TPeOOBaHUIM KJIMEHTOB U UMETh BO3MOXHOCTb pea-
TUPOBAaTh Ha HUX NOTPEOHOCTH, YTO MOXHO pPAacCMAaTpUBATh KakK IPOSIBICHHE
KOHKYpeHTOocnocoOHocTH [2]. [ToaToMy crTOCOOHOCTh KOMITAHWM K BHEAPEHUIO
HOBBIX MHHOBALlMOHHBIX MPOJYKTOB CTAHOBHUTCSI OJJHUM U3 BAKHEUIIUX (PakTo-
POB KOHKYPEHTHOTO MPEUMYIIECTBA, KOTOPOE B CBOK OYEPEIb, CTAHOBHUTCS
HauOosee 3QPEKTUBHBIM MPU YCIOBUM UCIIOIL30BaHUs MO3TAMHO pa3paboTaH-
HOTO CTPATETMYECKOro IJIAHUPOBAHMUS B IMPOIIECCE BhIBOJA HA PHIHOK HOBOIO
npoaykra. [lmaHupoBaHue CTpaTeruu M MPOLIECCOB BBIBOJA HA PHIHOK MHHOBA-
LMY B 3HAYUTEJIBHON MEpE BIIMAET HAa TEXHOJOTHMYECKOE MTPOU3BOACTBO KOMIIA-
HUH, B YACTHOCTH, HA €€ CIIOCOOHOCTH BBISBIISITH Cl1a0ble MECTa, MOJCTPanBaTh-
Csl 0]l COBPEMEHHBIE TEH/ICHIINH, IPUMEHATh AJIbTEPHATUBHBIC IyTU PELICHHUS,
VWHBIMHU CJIOBAaMH OIEPATHBHO M KAYECTBEHHO pPEarupoBaTh HA COBPEMEHHBIC
U3MEHSIOIMECS YCIOBHS, YTO HAIPSMYIO ONpPENEsieT €€ KOHKYPEHTHOE IIpe-
umyiecTBo. KoHKypeHus: mopoxkaaeT He0OX0AUMOCTh IJIAHUPOBAHUS B YCIIO-
BUSIX COBPEMEHHOM JIEJIOBOM Cpejibl, KOTOpasi B CBOIO OYEPElb, HOCTOSIHHO MOJ-
BEpraeTcsi puckaM WM BOBCE MOXKET CYILIECTBOBATh B HEOIPEAEIEeHHOCTH. JlaH-
HBbI PBIHOYHBIA MEXaHU3M U co371aeT 3(PQPEeKTUBHOE KOHKYPEHTOCHOCOOHOE
npeanpusatve. VIMEHHO TJIaHUPOBAHHME MO3BOJSET KOMIIAHUU MPOU3BOAMUTH
HanOoJiee TOUHbIN aHAIU3 JEATEIbHOCTH, YTO B JAJIbHEHUILIEM MOXET POJEMOH-
CTpupoBaTh HauOosiee >PGEeKTUBHBIE MYTH (PYHKIMOHUPOBAHUS MPEINPUATHUS
JUISL 3aBOEBAHUS HOBBIX IMO3ULIMM HA phIHKE. [[maHnpoBaHue 1o cBOEH CyTH OKa-
3bIBAET HEKOTOPYIO MOMOIIb B pa3pab0TKe OCHOBHOW KOHLEMIUN IPOU3BOACTBA
HOBBIX MPOJYKTOB KOMIIAHUHU W BBIOOpE pallMOHAIBHBIX KaHAIOB cObiTa [1]. B
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COBPEMEHHBIX YCJIOBHSX IIAHUPOBAHUE SIBISIETCS OJJHUM M3 HanOoJiee BaXKHBIX
yCJIOBUM opranu3anuu 3QpGHeKTUBHON paboThl KOMITAHUU.

3akimouenue. Takum o0pa3oM, COBpeMEHHOE OW3HeC-IIaHUPOBAHUE
JOJKHO OBITh HAIPaBJICHO Ha JOCTHXKEHUE HamOoJiee 2((HEKTUBHBIX pe3yibTa-
TOB KOMIIAaHHWH, OCHOBBIBASICh HAa B3aMMOJCHCTBUU MPOLIECCOB HCCIEIOBAHMS
MPOIIJIOr0 U COBPEMEHHOTO COCTOSIHUS (DUPMBI, TEM CaMbIM MOJEIUPYS IpPO-
THO3UPYEMBIN YPOBEHb pa3BUTHUS MPEANpUsATUS B OynymieM. Bricokuil ypoBeHb
KOHKYPEHTOCIOCOOHOCTH (PUPMBI MPEAINOIaraercs Jullb B TOM Clydyae €ClH
BBIITYCKaeMO€ KOMIaHUEN n3aenue OyAeT UMETh 3HAYUTEIbHbIE TPEUMYILECTBA
OTHOCHUTEJIBHO JIPYTHUX, MIPEACTABICHHBIX B OTpaciu NpoAykToB. Haxoxaenue u
BOIUIOLLEHUE B KWU3Hb OTIIMYUTEIBHBIX OCOOEHHOCTEM, KOTOPHIE MOKHO CO3/AaTh
B HOBOM ITPOJIYKTE BO3MOKHO TOJIBKO MOCPEACTBOM YETKOTO aHAJIM3a U IIPOTHO-
3UPOBaHMSI, OTPAKAEMBIX B OM3HEC TUTAHUPOBAHUU.

JINTEPATYPA
1. l'opdbunkens, B. . busnec-muianupoBanue: yued. mocodue / B. 5. IN'opdun-
kenb, T. I'. Tlomamtok. — M.: By3oBckuii yueOnuk, Madpa-M, 2015. — 296 c.
2. MakcumoBa, M. B. OieHka KOHKYPEHTOCIOCOOHOCTH MPOMBIIUICHHOTO
npeanpustus / Y. B. Makcumosa // Mapkerunr. — 2000. — Ne 3. — C. 33-56.

VJIK 65
OIIMBKM MPEANPUSATHI [TIPA BHIBOPE ERP-CUCTEM

K. A. Mpouex, cmyoenm epynnot 10508120 ®MMII BHTY,
HAYUYHbLU PYKOBOOUmMeENb — KaHO. IKOH. HayK, ooyeum H. II. Ilonomapésa

Pe3tome — 6 cmamve ompadsiCeHvl 603MOIICHbLE 0mu6l<u, Komopbole MeHe-
0oicepvl Npeonpusimust Mo2ym O0Onycmums 8 xode 6vlbopa nooxoosiwel ERP-
cucmemal.

Resume — the article reflects possible mistakes that the managers of the en-
terprise may make during the selection of a suitable ERP system.

BBenenme. )KuzneaesatensHOCTh JIFOO0N OpraHU3allii, BHE 3aBUCUMOCTH OT
cepbl ee AeATeNbHOCTH, HEU30EKHO CBSI3aHa C IUIAHUPOBAHUEM U KOHTPOJIEM:
pPY4YHOU mepecyeT LEH Ha TOBapbl (YCIyrd) W3 HOBBIX ITOCTABOK, BBOJ THICSY
HAKJIaJHbIX, OTCJEKMBAHUE OCTATKOB TOBAapa, Py4YHOM BBOJ XapaKTEPUCTHKH U
HAaMMEHOBAHUM MO3UIMN HA WHTEPHET-CAUThl U T. A. B ycioBUsIX rio0aibHOM
nM(pOBU3AMM MHOTHME KOMITAHUU PELIAIOT MEPENIOKUTh 3TU (PYHKIMU Ha CIie-
UAIbHO pa3paboTaHHble Mo 3T0 UHTEepdeichl, a uMeHHO ERP-cuctemsbl (aHriI.
Enterprise Resource Planning, miianupoBanue pecypcoB npeanpustusi) [1].

OcHoBHas yactb. Y ERP-cucrem HeT eguHOro cranmapra, Kak, HalpH-
Mep, y MRP-tiporpamm (anrn. Material Requirements Planning, nnanupoBanue
NOTPEOHOCTH B MaTepuajax), Mo3TOMY K HUM NPUUUCISIOT COTHU UHTEpQeEii-
COB, 324acTyl0 HE UMEIOIIMX U TPeTh HE0OX0AUMBIX QyHKIMH. B cuny storo, a
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TaK)Xe TI0 HEOTBITHOCTH U HEOCBEJIOMJICHHOCTH B 3TOW 00J1acTH, BHEPECHHUE Ta-
KHX MPOrpaMM MOKET IMPUBECTU K 3HAYUTENIbHBIM pacxojiaM, MOCKOJIbKY Oec-
IJIATHBIX MHTEPPENHCOB OUYEHb Majlo, a B pa3HOOOpa3uu IJIATHBIX paz0erarorcs
rinaza. PaccMoTpum ctaHapTHbIe OUTMOKH, COBEpPILIAEMbIE TPEANPUITUIMU MPU
BBIOOpE MPOrpaMM, U CIIOCOOBI UX MPEAOTBPAICHUSI.

1. [TpunHsiTHE pElIeHUs] O HEOOXOAMMOCTH YCTAaHOBKHU IMporpamMmel. Bot ta
npo0iema, KOTopasi MOXKET MPOBAJTUTh MPOEKT 10 Hayalia dTarna MoucKa Hy>KHOU
nporpaMmbl. [IpuunHOM 3TOMY SIBISETCSI HEBEPHO NOCTABICHHAs HayajibHas
uenb. llenpto BHeApeHUsT mporpaMMbl JOJDKHA OBITh HEOOXOAUMOCTh, a HE
MIPUHITUT «CIeJlaeM KaK Y KOHKYPEHTOB» WK «kak B EBpome». HeoOxoammocTh
B CHCTEME, KOTOpasi codepeT BCro HH(OPMAITUIO B €IMHON OJIOK M CHCTEMAaTH3H-
PYET MO MOJYJISIM C JOCTYTIOM JiJIsi K&XKI0T0 COTPYAHUKA KOMITAHUH.

2. Boibop ¢dynkumonana. Kaxmas cuctema mMeeT HECKOJNBKO TapU(HBIX
IJIAHOB C Pa3JIMYHBIMU OINILMAMU U paclieHKamu. B naHHOM cityyae mopoxke, He
3HAUMT Jydiie. Tak, s KOMIaHuu «7745» ¢ OrpOMHOM CEThI0 PO3HUYHBIX Ma-
ra3uHOB, PACIIOJIOKEHHBIX HE TOJBKO MO0 MUHCKY, HO U 10 Bced benapycwu, ¢
COOCTBEHHBIM MHTEPHET-Mara3uHoM, HacuuThIBaromumM okoio 150 000 ToBapos
u ycnyr, (GyHKIMOHana, npeaigaraemoro nporpammoit CloudShop sBHo Oyner
HEJIOCTaTOYHO, a BOT JJII MAJEHbBKOTO PO3HWYHOIO Mara3vH4yuKa, C OJHOM-
CAMHCTBEHHOM TOYKOM MpPOJIaXku, 3TO OyAeT ONTHUMAIbHBIA HEIOPOTOCTOSAIIUN
BapuaHT [2]. Ecnu ke B cuiny cnenuduKd IpOU3BOJACTBA HE YAAETCS BHIOPATH
noAXoAmui Tapud, To cieayeT OpaTth caMmylo JIEMEHTapHYI0 0a30BYIO CHUCTE-
MY C BO3MOKHOCTBIO KOMIUIEKTAIIMU JAOMOTHUTEIBHBIX HEOOXOAUMBIX MOJTYJICH.

3. CoBmectuMoCTh TiporpamMM. CremyeT THIATEIbHO H3YYHTh IEPEUYCHD,
BEPCUM BCEX NPOrpamMM, JACHCTBYIOIIMX Ha MNPEANPUATHU U TMPOBEPUTH, MOI-
nepxkuBaeT i ux BolOpaHHas ERP-cuctema. Taxxe cienyer oOpaTtuTh BHUMA-
HUE, YTO HEKOTOpble CHUCTeMbl, Hampumep, LiteBox He mnomnepxuBaror
MacBook.

4. Jloxanus. Ecam npennmpusiTue MMEET MHOKECTBO CKIIAJOB MO PETHOHY
uinu crpane, Hanpumep, «OOO EBpotopr», TO CleAyeT YYUTHIBATh, YTO TaKHUE
CUCTEMBI, KaKk busHec.py, HE MOJOWAYT ISl TAKUX KPYIHBIX CETE€H, TAK KaK
UMEIOT OTPAaHUYECHUS B 00JIAYHOM MPOCTPAHCTBE. B TO BpeMs Kak ApyruM KOM-
MaHUsAM, BOOOIIIe HET HEOOXOAMMOCTHU IJIATUTh 32 00JIAKO, UM JTIOCTATOYHO HC-
M0JIb30BaTh JIOKAJIBHYIO CETh.

5. YcnoBus pabotsl. Ilepen nokynkoit ERP-cuctemsl cienyer Takxe yTod-
HUTb, HE TPEOYIOT JIM OHU OTAENbHBIX MojicucTeM [3]. Hampumep, cepBuc Sigma
pabotaet Tosibko ¢ 1O Sigma. A Takke cTOUT 0OpaTUTh BHUMaHUE Ha MOIIHOCTh
YCTPOMCTB: €CJIM MporpaMma OyAeT 3aBUCATh, 3TO MOXKET MPUBECTH K OIIMOKaM
COXpaHEHUs, T.e. K MOTepH JaHHBIX. J[Jis BBISIBICHUS MpoOJieM B 3TOM 001acTH
MHOTHE Pa3pabOTYUKU TIPEIaraloT monpoOoBaTh 1eMO-BEPCUH CUCTEM.

3axnwdenue. Her mioxux win xopomux ERP-cuctem, ecth noaxonsinne
JUISL IPSANPUATHS U He moaxoasmmpe. YToosl 6e30mmboyHo mo100paTh Moax0-
nsnyro ERP-cuctemy, Hamo 4eTko OCO3HaBaTh IEIM BHEAPECHHS, TPeOyeMbIid
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(byHKIIMOHAN cuCcTeMbl UHTEpdeiica, a Takke ObITh TOTOBBIM K IITYJIUPOBAHUIO
Bcero peinka ERP-cucteM B mouckax moaxosiiei, a 3aTeM K eie 0ojee Clox-
HOMY IPOLIECCY - BHEIPEHUIO CUCTEMBI Ha TIPEAIPUSITHE.
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V]IK 33
MAPTU3AHCKHMITI MAPKETHUHT: TOHSITUE, OCOBEHHOCTH 1
BUJIBI

J. A. Mypawiko, cmyoenmka epynnot 10507220 @MMII FHTY,
HAayuHulll pyKogooumeib — cmapuiuti npenooaéamenv A. B. Cmémkuna

Pes3tome — 6 cmamove packpoieaemcs noHAmue «napmu3aHCi<uL7 MaApKe-
MUHe). PaCCMompeHbl OCHOBHbIE 0COOEHHOCMU U 6UObL napmusaHcKoco map-
Kemunaa, npeumyujecmsa neped mpaouyuOHHbIMU GUOAMU PEKIAMBL.

Resume — the article reveals the concept of "guerrilla marketing". The
main features and types of guerrilla marketing, advantages over traditional
types of advertising are considered.

Beeodenue. [1oHsTHE MAPTU3aHCKOTO MAPKETUHTA BCE CIIE SBJISECTCS HOBBIM
st benapycu, XOTs MpUMeEpPBI €ro MEePBOro UCIOIb30BaHUS MOKHO OTHECTH K
2010 rogy. Omnako Beicokasi 3((HEKTUBHOCTH JAHHOTO METO/a UJIET B COBOKYTI-
HOCTH C BBICOKMMHU PHCKaMHU, YTO 3aCTaBIISIET OCJIOPYCCKUE KOMIIAHUU TPUJIEp-
JKUBATHCS 0o0Jiee TPATUITMOHHBIX METOJO0B pekjiaMbl. OCHOBHBIMU MPUYHMHAMU,
KOTOPBIE OCTAHABIMBAIOT KOMIIAHWU OT HCMOJIb30BAHUSI CTpPATErMH NMapTU3aH-
CKOIO MEHE/KMEHTA, SIBIISIFOTCSA: HErOTOBHOCTH IITaTa OpraHv3aluil K paspa-
00TKe HECTaHAAPTHBIX TBOPUYECKUX CTPATETUM, a TAKXKe K JaTbHEHIIICH CI0XKHO-
CTH MX BHEJIpEHUS U n3MepeHus 3pPeKTHBHOCTH pe3ynbTaToB [2].

OcHoBHast yacThb. [lo mapTU3aHCKUM MapKETUHIOM MMOHUMAIOT HaIpaBJie-
HUE PEKJIAaMHOM JESTEIbHOCTH, BKIIIOYAIOIIEE B Ce0S KOMILUIEKC MEpPOIPUSITUH,
KOTOPbIE€ 3HAUUTEIHLHO OTIUYAIOTCA OT TPAJUIMOHHBIX METOJOB pekiambl. [[aH-
HBII METO]T MOJAXOIUT KOMITAHUSIM, KOTOPBIE TOJIBKO HAYMHAIOT Pa3BUBAThCS, WU
KOMITAaHHUSIM HEOOJIBIIIOr0 pa3Mepa, KOTOPhIM HEOOXOIUMO COTEpHUYATh C OoJiee
KpYIHBIMH. B coueTaHuu ¢ TpaJAUIIMOHHBIMU METOJaMHU PEKJIaMbl, TapTU3aHCKUIMA
MapKETUHI MOYET PaCHIMPUTh LEIEBYIO ayJAUTOPUIO U KPyT MOKyHaTelen, 3Ha-
KOMBIX ¢ IPOAyKTOM. [[IMpOKOU3BECTHBIM MPUMEPOM MAPTU3AHCKOTO MApKETHH-
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ra sIBJISETCS pekyiaMHas akuust MakaoHanbaca, 0OpMIEHHOTO B BUE MPOIYK-
MU KOMITaHWU. BhIIenuTh 0COOEHHOCTH MapTU3aHCKOTO MAapKETHUHTA CTaJI0 BO3-
MO>KHBIM 32 CYET IIUPOKOTO PACIPOCTPAHEHHUS 3a PyOEKOM M TOMY, UTO METOJ]
UCIIOJIb3YETCS JTaKE KPYITHBIMUA U3BECTHBIMU KOMIIaHUAME (Tabymia 1).

Ta6J'II/IHa 1 - OcHOBHBIE OCOOCHHOCTH IMapTU3aHCKOTI'O MApPKCTHUHTA

OcobGeHHOCTH XapakTepucTUKU

1 TBopuecKkuii NOIX0 U KPEaTUBHOCTD basupyercs Ha OpUrMHAIBHOM HIEe, KOTO-
past  sBIsfeTCs 3aJ0roM  3(PPEKTUBHOCTH
CTPOSILIEHCS BOKPYT HEE€ CTpaTEeruu

2 Hebomnbimme BioxeHus pruHaAHCOB CymHocth chopmyIMpoBaHa B OJHOU ¢pa-
3e: «9(ddeKTUBHOCTD NP MUHUMYME Je-
HEXKHBIX BIIOYKCHHI»

3 Tlcuxonornueckuii aHau3 1eneBor ayau- | Tpebyer OonbIIMX 3aTpaT 4YeIO0BEUYECKOro
TOpUU NOTEHLIMana W BBIPAOOTKH CTpaTEruu, C
Y4€TOM NOTPEOHOCTH NOKYIATENsI

4 OTCYTCTBI/IG MOPAJIbHO-3THUYCCKUX HOPM CTpaTeFI/II/I ABJIAIOTCA MMPOBOKAIMOHHBIMHA U
SIaTa>XHbIMH

5 OJTHOKPATHOCTH MPUMEHSIEMON aKIIUU HaubGonpmyto sddextuBHOCTh TpUEMBI U
METO/Ibl MMEIOT JIUIIb «OJHAXKIBI», 3aTeM
yCIeX YTHXaeT U CIpPOC Ha TOBApbl CHIKA-
eTcst

Hcrounuk: pazpaboTka aBTOpa Ha ocHOBE [1]

K BMgaM mapTh3aHCKOrO MapKETHMHIA OTHOCAT: AMATaKHBIM U IIPOBOKAIIM-
OHHBIM MAPKETUHT, IPUMEHUM B OCHOBHOM JUJISI PEKJIAMBI MOJIOJEKHBIX TOBa-
POB; BUPYCHBIM MAapKETHHT, MOJYYUBIINNA PACIPOCTPAHEHHUE B CETH, YaCTO CO-
Jepkaluii B ce0e MpUeMbl «aHTHPEKIIAMbD»; CKPBIThI MAPKETHHI — PEKOMEH-
JAlUU OT NOMYJSPHBIX OJIOT€pOB, MEIUWHBIX JTUYHOCTEW, YIIOMUHAHUS B CEpPU-
anax u T. A.; pbIOKH MAapKETUHT, OT aHIJIMHCKOIO CJI0Ba «ciusHuey». becmart-
HOE NPOABMKEHHUE TOBAPOB IPYT ApPyra ABYyMs KOMIIAHUSIMHU CMEXHOM OTpaciy,
HE KOHKYPHUPYIOIIUMHU Mexy coboii; Life Placement — ncnonb3oBanue npomo-
yTE€pOB WUJIM OT3bIBOB O TOBape; Ambient MApKETUHT MOAPA3YMEBAET UCIIONIB30-
BAHME OKPYXKAIOLIEHU Cpebl, HAIPUMED, CTUIIN3ALUI0O OCTAHOBOK, CKaMeeK, map-
KOBOK U T. 11 [1].

3akiarouyenue. CyTh NMapTU3aHCKOTO MAapKETHUHIA CBOJAUTCA K CO3JIaHUIO
HOBBIX METOJOB PEKJIIAMbI IIPU HECTAHAAPTHOM M KPEATUBHOM MOJAXOAE, OCHO-
BaHHOM Ha 3HAHUAX ICHUXOJOTUH M CIIOCOOOB BO3JCHCTBUS Ha Nrojaci. JlaHHbIH
Coco0 MMEET OrPOMHBIM MOTEHIMANl W IIUPOKUNA CHEKTP IJs JATbHEUIIEro
pa3BUTHS Ha OCHOBE ONBITa €ro nmpuMmeHeHus B benmapycu u Oosnee Goratoro
onbITa Apyrux cTpad. HanOonpmmM NperuMyIlecTBOM SIBISIETCS BbICOKas 3(¢-
(EeKTUBHOCTh C MajbiM KOJUYECTBOM (pHMHAHCOBBIX BioxeHUM. IlapTuzanckuii
MAapKETHUHI — 3TO HE IPOCTO CMEJIBIA U 3KCTPABATaHTHBIA TPEHJ, HO U MHOIO-
o0eraroiee pexjIaMHoe HanpasieHue [2].
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VJIK 658.5
MPEUMYIIIECTBA BHEJIPEHUE JTUCKABEPU ®A3bI

E. /1. Hanemko, cmyoenmka epynnot 10507218 ®MMII BHTY,
HAYYHbll pyKO8ooumenb — Kano. 3koH. Hayk Kapnoeuu H. B.

Pestome — 6 dannoii cmamve paccmampusaromest npobiemvl u HeobdXoou-
MOCHMb 8HeOpeHUs Ouckasepu (asvl 8 HCUZHEHHBLI YUK NPOEKMA.

Resume — this article discusses the problems and necessity of introducing
the discovery phase into the project life cycle.

BBenenue. /[uckaBepu ¢asza mpeacrapiser co0oil mpolecc, B X0Je KOTO-
poro cobupaercs U aHaTU3UpyeTcs MHPOpMaIUs O MPOEKTe, Takask Kak IesieBast
ayJIMTOpUsl, PIHOK, OM3HEC-1IETN U T. I. DTO MOMOTaeT MPOSICHUTH IIeJIU, Orpa-
HUYEHUs ¥ o0uid 00bem mpoekTa [1]. OnHako, He BCe PyKOBOJIUTENIN MTPOEKTOB
CUMTAIOT JUCKaBepu (Pazy HEOOXOIUMOW [JIsi CBOUX IMPOEKTOB. A Kakue Tmpe-
MMYIIECTBa AUCKaBepH (a3bl U YeM MOKET ObITh OMACHO MCKIIOYEHUE JTaHHOU
(da3bl U3 MPOEKTA ONMMCAHO B IAHHOU CTaTheE.

OcHoBHas yacTh. [1o cratucTuke npumepHo 17 % Bcex IPOEKTOB OKa3bl-
BAIOTCS BECbMa HEYJAaYHBIMU, YTO B KOHEUHOM UTOT€ MPUBOAAT K Kpaxy KOMIIa-
Huu. Taxxke okoio 45 % MpOeKTOB B KOHEUHOM UTOTE MPEBBIIAIOT MEPBOHA-
JanbHBIN OrO/KET. [[71 HEKOTOPBIX KOMITAHHMM 3TO MOXKET OOCPHYThCS HACTOS-
nieil karactpodoii. ITo NHIIb OAHA W3 MPHUYMH MOYEMY JUCKaBepu (a3a Tak
BakHa. B Hauane npoekTa y Bcell KOMaH/Ibl MPOEKTa OOBIYHO MHOTO BOIIPOCHI U
ropaszio dpdexTuBHEe HA HUX OTBETUTHh Ha JMCKaBepH (ase U He TPaTUTh Ha
3TO BpeMs Bced komaunbl. IIpocroit crmoco0® n30exaTh JTUITHUX PUCKOB Ha
HayaJbHOM 3Tare MPOEKTa — MPOBECTH ATAIl TUCKABEPU. Y IPABIEHUE MPOECKTOM
pa3/esieHo Ha 5 3TanoB, KOTOPbIE BKJIIOYAIOT B CEOs: MHUIUAIIMIO, TUIAHUPOBA-
HUE, UCIOJIHEHUE, MOHUTOPUHI M KOHTPOJb, 3aBepiieHue. Ctaaus TUCKBEpU
MO3BOJIUT OMPEACIIUTh BUACHUE 1M U MaciTadbl mpoekTa. PaccMoTpuM mo-
npoOHee nmoueMy (pa3a quckaBepu Tak BayKHA:

1. ITomoraeT BiageabllaM MPOJIYKTA WM KOMIAHUU MPUHUMATH PEIICHUS
Ha OCHOBE U3yUYCHHOU MH(GOPMAIIMU, & HE BEPUTH MPEATNOI0KECHUSIM.

2. [Tomoraer obecneynTh IEHHOCTH JJIs1 Oyaymux KIneHToB. CTOUT OTMe-

TUTDb, 94TO 3TO MMPHUBOAUT K YIYHIICHUIO IMOJIB30BATCIILCKOTO OIIbITA B ILICJIOM.
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3. Tlo3BonseT PyKOBOAMTENSAM MPOEKTOB MPUBJIEKATHh CHCIHAINCTOB HA
paHHEW CTaJuu JJIsI TOUCKA KU3HECITOCOOHOTO PEIICHMS TTOCTAaBJICHHON 3a/1a4H.

4. YBenuuuBaeT peHTa0eIbHOCTh MHBECTHUITUH.

CTOUT OTMETUTDH, YTO HEKOTOPBIC MPOEKTHI IJIAHUPYIOTCA O€3 AuCKaBepu
¢da3el. B aTOM citydae BO3HUKAIOT CIEIYIONINE OMACHOCTH:

1. be3 nanHo# (a3pl KauecTBO MPOEKTA IMOCTABJICHO IO YIPO3y, U OH MO-
JKET HE COOTBETCTBOBATh OKUIAHUAM KaK KJIMEHTAa, TaK M KOMITaHUH.

2. Puck pe3koro yBelMYeHHE PacXOJI0OB HM3-3a HEMPABWIHHOTO OIOKETa
(WM ero OTCYTCTBHSI BOOOIIIE), YTO CUIJIBHO BIIUSIET HA CLIOCOOHOCTh KOMIIAHUU
MOIJICP>)KUBATH CBOIO HOPMY TTPUOBLITH.

3. ITonm3yuects MacmrTaba. OHa U3 caMbIX OOJBIIUX MPOOIEM yIpaBICHUSI
MPOCKTaMU. DTO MPOUCXOAUT MOTOMY, YTO H3MEPUMBIC TIEJIH HE OBLTN YCTaHOB-
JICHBI 10 HAaJaJia MPOEKTa, ¥ KIIMEHTHI OOBIYHO MPOCT O MPOJICHUH WU JOTIOJ-
HUTEJIbHOU paboTe. B KoHEYHOM cueTe, 3TO MPOCTO 3HAUYUTETHHO 33JCPKUBACT
pabory.

MHorue KOMNaHWW U 3aKa3YUKH OTUYASHHO MBITAIOTCS MUHUMU3UPOBATH
3aTpaThl TOJIBKO JJIsl TOTO, YTOOBI MX MPOEKTHI HE MOTEPIEIN HEyAauy, MOTOMY
YTO, COKpaIlasi CBOM OIOJKEThI, OHU TAKKE CHUKAIOT Ka4yeCTBO MPOIAYKIIUH, Te-
PSIOT JOBEpUE KIMEHTOB M TEPSIOT KBATU(PUIIUPOBAHHBIX crienuanuctoB. Cro-
UT OTMETHUTH, YTO JAUCKaBepHU (aza OJIMHAKOBO Ba)KHA KakK JIJIT HEOOJIBIINX MPO-
€KTOB, TaK W JJIsl BeCbMa MacIITa0HbIX MPOEKTOB. JIOBOJBHO Yalie HeOOJbIne
MIPOCKTHI IPEHEOPETaroT MaHHOW CTaJuel CTaparoCh COKPATUTh OIOHKET, HO B
KOHEYHOM HMTOTE€ CKOPEE BCETO 3TO OYJET CTOUTH JOPOXKE. MOKET TOKa3aThCs,
YTO TUCKABEPH YBEIMYHMBACT CIIOKHOCTh M CTOMMOCTH BCEro mpoekta. Ho Ha
caMoM Jene — 3To He Tak. OHa HE TOJIBKO MOMOKET TPaMOTHO CIUTAHHPOBATH
BECh TMPOEKT, HO U COKOHOMHUTH pecypchl. Takke pe3ynbTaThl OT dTana JUCKaBe-
pU MOTYT BapbUPOBAaTHhCS B 3aBUCHMOCTH OT pa3Mmepa MPOEKTa, CIOKHOCTH C
cTeneHu cpoyHOCTH. CPOKU MOTYT BapbUPOBATHCS, OOBIYHO (ha3a MOXKET JTUTh-
Csl OT Maphl HEJIETh 10 MECAIa, HO 3TO MHAUBUAYATIBHO JIJISl KAKJOTO MPOEKTA.

3akiaouenue. Co3aHue KaueCTBEHHOTO TMPOEKTa TpeOyeT TIaTeIbHOU
noarotoBku. Ctaausi AUCKaBepU MOMOTAET MPOSCHUTH BHJICHUE MTPOCKTA U MU-
HUMHU3UPOBATh PUCKU TIPH €r0 peanu3aldyd. JTO JaeT KOMaHJE BO3MOXXHOCTb
peann3oBaTh MPOEKT UMEHHO TakK, Kak OH ObUT 3amymaH. iMest Habop pe3ynbTa-
TOB, KOTOPBIC MIOMOTYT CIUIAHUPOBATH MPOEKT, BBl MOKETe THOO HaYaTh pa3pa-
OO0TKY BaIllero MpoeKkTa caMoCTOSITENBHO, TUOO AEJIErupoBaTh pa3pabOTKy Jpy-
rOMYy TIOCTaBIIMKY yciyr. Ilocne TmareapsHOTo 3Tama U3ydeHHs IpoeKTa y Bac
OyZeT 4eTKoe MpeIcTaBlieHHe O CHelu(UKe, CUIBHBIX CTOPOHAX W ICHHOCTH
BaIllero MPOJIYKTa, YTO BBIBEJET MPOEKT HA MyTh yCIexa.
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YK 331.5.024.54
IHNOHATUE HR-MEHE/I"KMEHTA U EI'O POJIb B PABOTE
OPT'AHM3ALINN

A. A. Hucmwk, 0. A. Kapnenko, cmyoeumol epynnot 10508120 @MMII BHTY,
HAYYHbll pyKosooumens — cmapuuil npenooasamens A. B. Cmémkuna

Pestome — 6 Oannou cmamve paccmampusaemcs nouamue HR-
]I/leHed.?fCMeHma, €20 poJib U oyerueaemcs eco 6AIIHCHOCHb oA agbqbekmueﬂoeo
DYHKYUOHUPOBAHUS OP2AHUIAYUU.

Resume — the article discusses the concept of HR-management, its role and
evaluate its importance for the effective functioning of the organization.

BBenenne. B Hacrosiiee BpeMs B MHUpPE CYIIECTBYET MHOYKECTBO BHUJIOB
MeHeKMeHTa. OHH BKIIOYAalOT B ce0d COOBITUMHBIM MeHemKMeHT, HR-
MEHE/I)KMEHT, aJallTUBHBIN MEHE)KMEHT, HHBECTHUIIMOHHBIN U MHOTHUE JIPyTHE.
B nanHoli ctatbe Oymetr paccMorpeH HR-meHemKMeHT, ero posib U BaKHOCTh
JUJISl OpTaHU3AIIAHN.

OcHoBHast 4YacTh. YIpaBjieHHE YeJIoBeYeCKMMHU pecypcamu, wim HR-
MEHEIP)KMEHT, 3TO MpaKTHKa noa0opa, HaliMa U yIpaBiieHUs] paOOTHUKaMU KOM-
nanu. OOBIYHO OT/EN MO OAOOPY MEpPCOoHaa B OpraHU3allii OTBEUYAET 3a pas-
paboOTKy, BHEAPEHUE U KOHTPOJIb MMPUMEHEHUS TIOJIUTUKHU, PETYIUPYIONICH neii-
CTBUS PaOOTHUKOB W OTHOIICHHUS (PUPMBI CO CBOMMHU COTpyIHUKaMU. TepMuH
«4EeJIOBEUYECKUE PECYPChI» BIIEPBbIE OBLI UCIIOIB30BaH B Havdaie 20-To Beka, Io-
cJie 4ero moyyquii 6osee mupokoe npuMenenue B 1960-x rogax. OH ucmonb3o-
BaJICS JJIsl OMTMCAHUS BCEX JIIOJIEH, paboTaromux B opranu3aruu [1].

Pons HR-menemxkmenTa 3akitouaercs B ypaBlIeHUU JTIOABMU Ha pabounx
MecTax IJisl JIOCTHXKEHHMS LEeJed OpraHu3alluu U YKPEIUIEHUS KOPIIOPAaTUBHOM
KyaeTyphl. Taxke HR-meHemkepsl 3aHUMAIOTCS TOJA00POM HOBBIX CIICIHATH-
CTOB, KOTOpbIE 00J1aIat0T HEOOXOAUMBIMU IJI1 KOMITAHUU Ka4eCTBaMH, U TIOMO-
ratoT B 0OOy4eHUU U PAa3BUTHUH YKE€ UMEIOIIUXCSI COTPYIHUKOB JJISI JOCTUKEHUS
MOCTaBJICHHBIX 1ieiel. KauecTBo pabOThl KOMITAHUH 3aBUCUT OT Ka4ecTBa €€ Co-
TPYAHUKOB. D10 jAenaetr HR-MeHemxkMeHT BaxkHeHeld 4acThi0 MOAACPKaHUS U
yiyuiieHusi paborocriocooHocTy opranuzanuu. Kpome Ttoro, HR-menemxepnl
MOT'YT MCCJIEIOBaTh PBIHOK TpyJa JUIsi TOTO, YTOOBI MOMOTAaTh OpraHU3aIlud
OCTaBaThCsl KOHKYPEHTOCTIOCOOHOM[2].

Ceiluac MoOYTHM HE OCTAJIOCh MOHOIIOJBHBIX PBIHKOB, a BCE HOBIIECTBA
OUYeHb OBICTPO MEPEHUMAIOTCS KOHKYPEHTaMH, MMOATOMY Ha MEPBBIN MJIaH BBIXO-
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JUT Ka4yeCTBO COTPYAHHKOB OpraHu3amnuu. Bce crenuanucTsl COTJIACHBI B TOM,
4YTO 4yeM 00Jiee MOTHBUPOBAHHBIX U BBICOKOKBAIU(UIMPOBAHHBIX COTPYIHUKOB
noadepeT KomIaHus, TeM ooJiee 3pdexkTuBHOM OyneT ee padota [3].

BaxxHbpIM KauecTBOM pabOTHUKOB, Ha KOTOpoe AojikeH onupaThes HR-
MEHEJ[KEP, TO BOBJICUCHHOCTh. BOBlIeUeHHBIE COTPYIHUKHU OOJiee MPOIYKTHUB-
HbI, BBITIOJHAIOT 00Jiee KaUeCTBEHHYIO padOTy U JIeNIal0T KJIMEHTOB CUACTIMBEE.
DTO 03HAyYaeT, 4TO, €CId MEHEKEP CMOXKEM HAWTH BOBIICYEHHBIX COTPYAHH-
KOB, OH TIOMOXET KOMIIaHUH.

Korna peus umer 00 ympaBieHUU MEPCOHATIOM, TO €CTh HEKOTOPBIE 3Jie-
MEHTBI,  SIBJSIONIMECS  KpaeyrojdbHbIM  KamHeM  dddextuBHoro  HR-
MeHeIKMeHTa. K 3TUM 3jieMeHTaM OTHOCSTCSA: HaOOp U OTOOp MEpCOHAA;
yIpaBieHUE MPOU3BOAUTEIHLHOCTHIO; O0yUYEeHUE U Pa3BUTHE; YCIICUIHOE TIIaHH-
pOBaHHWE; KOMIICHCAIIMM W BO3HATPAXKICHUS; HWH(POPMAIIMOHHBIC CHCTEMBI
ynpaienus nepconanom; HR-ganubie u ananuTuka.

BosmoxHocT i kapbepHOTro pocta B HR-MeHeKkMeHnTe ocTaroTes mmpo-
kumu. Amepukanckuit xypHai «The Wall Street Journal» moctaBun n0mKHOCTD
«HR-menemxep» Ha 35-y10 cTpouky (13 800) caMbIX MEePCHEKTUBHBIX. B naHHBIIM
MOMEHT YIPaBIICHUE YEJIOBEUECKUMH PECypcaMu SIBJISICTCS] KpailHe MepCHeKTHB-
HOM oOnacTho. OpraHuszaium Bce CUIbHEE 0CO3HAIOT 3HaueHue xopoiiero HR-
OTJIeNIa ¥, COOTBETCTBEHHO, MHBECTUPYIOT B Hero. B ¢Bsi3u ¢ 3tuM cnpoc Ha HR-
MeHemKepoB pacter. CornacHo mporHosam, K 2028 toibko B CHIA konudecTBo
BaKaHCHU JIJIsl MEHEDKEPOB T10 IepcoHaty BeipacteT Ha 7 % [1].

3axiawdenue. TakuM 00pa3oM, MOXHO cHejlath BbIBoA, 4yTo HR-
MEHEDKMEHT UTPaeT BAXKHYIO POJb B (DYHKIIMOHHUPOBAHWM OPTAHHM3AIINU, TaK
KaK IMEHHO MCHEKEPHI TI0 TIEPCOHATY 00ECIeYNBAIOT KOMIIAHUIO KBTI (DHIIH-
POBaHHBIMH U TOAXOAAIIMMH Kaapamu. OHH BBEIOMPAIOT JIOACH, 00Jagaronux
MOAXOSIIIIUMHU JIJIS TAHHOW JOJKHOCTH KauyeCTBaMU M 3aMHTEPECOBAHHBIX B pe-
3yibTaTe cBoed paboThl. Benb, Kak M3BECTHO, YENOBEK, KOTOPBIM 3aMHTEPECO-
BaH B pa0o0Te, BHITIOJHSET €€ JIydllle, U, COOTBETCTBEHHO, Y(PPEKTUBHOCTH TPyIa
¥ pabOThl KOMITAHUH B II€JIOM TTOBBIIIAETCS.
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YK 005.511
CIIEIU®UKA OIIBITA BUBHEC-IIJNTAHUPOBAHUS B
3APYBEKHBIX CTPAHAX 1 EI'O OCOBEHHOCTH

JI. B. Hoc, cmyoenumxa epynnot 10508119 @MMII BHTY,
HayyHwlll pyKogooumenv — cmapuiuii npenooasamensv H. A. Kypoeko

Pezrome — 6 3asucumocmu om pecuorna u ocobennocmell e2o0 YKOHOMUYe-
CKO2O pblHKA, nNpAKmMuKu 61/I3H€C-I’lﬂaHup06aHu}Z, KaxKk npaeuio, pasiudaromcs.
ucnojivb3oearue cmaHOapmnozo OuszHec-nIana 6 OOHUX cmpaHax mooaicem ObIMb
YCNewHbiM, K020a 8 Opy2ux Mo ModHCem NPpUSecmu 0p2aHu3ayuio K pazopeHuro.
B oannoii cmamwve paccmampusaiomesi ocobenHocmu poccuicKol U amepuKaH-
CKOU npakmux 6u3Hec-ngaHup06aHuﬂ.

Resume — depending on the region and the characteristics of its economic
market, business planning practices tend to differ: using a standard business
plan in some countries can be successful, while in others it can lead to lost prof-
its for the organization. This article discusses the features of Russian and Amer-
ican methods of business planning.

Beenenne. CocraBieHue OM3HEC-TIJIaHA — HArJISAHBIN BapHaHT OyayILEero
OpraHu3alliy, a TAaK)K€ BEPHBIM IyTh K JOCTH)KEHHIO IOCTaBIEHHOM Lenu. Ha
JaHHBIA MOMEHT OOJIBIIMHCTBO MPEANPUATUHN YKE UMEIOT, TUOO0 K€ HaUYMHAIOT
pa3pabarbIBaTh CBOM OM3HEC-TUIaH. DTO JOCTATOYHO JOJIHMM MPOLECC, KOTOPBIN
BKJIIOYAET B c€0s1 aHAIM3 PbIHKA U COOp HYXHBIX JaHHBIX JJI1 CO3JaHUS U pa3-
pabOTKH MPOrpaMM M MyTel MO JOCTUKEHUIO KIHOUYEBBIX Leseil. OH OyneT Kilto-
YOM K YCIIEXY B TOM CJy4ae, eciu OyJeT BKIYaTh B ce0s cnenuuky Tou cpe-
JIbl, B KOTOPOW OCYILECTBIISIET CBOIO JEATEIbHOCTh NPEIIPUSITHE.

OcHoBHast yacTb. B HacTosiee BpemMsi B 3aBUCHUMOCTH OT PErHOHA HKO-
HOMHUYECKOTO PBhIHKA Pa3IMYaroTCs METOAUKH Ou3Hec-TIaHupoBaHus. [IpakTu-
KM IUIAHUPOBAHUS HAa NPEANPUATUAX HAUEIEHbl HA Ty MECTHOCTb, B KOTOPOW
IIPOUCXOJUT UX ACITENBHOCTh. AfanTanus K YCIOBHUSM PBIHOYHOW SKOHOMUKH
pervoHa BO BpeMsl IEpEHUMaHUS OMbITa APYTroil CTpaHbl 00A3aTEIbHO HYX/1aeT-
Csl B yueTe CHEelU(pUKHA CBOEH MECTHOCTH, YTO MPUBOAMUT K BBIBOJY, UTO AKTY-
aJIbHOCTh OM3HEC-TJIaHA U €r0 COOTBETCTBHE HACTOSIIECH JEHCTBUTEIBHOCTH B
CTpaHe 00ecreurnBaeT NPaBUIIbHOE (PYHKIIMOHUPOBAHUE OPTaHU3ALINH.

[IpakTrka Ou3HEc-TUIaHUpOBaHUs B Poccun oT/iMYaeTcs TeM, YTO €€ OCHO-
Ba CTPOUTCSA Ha OMbITE 3apyOEkKHBIX CTPaH, MPEUMYIIECTBEHHO HAa aMepUKaH-
cKOM ormbITe. OgHaKoO MpoOJEMBI 10 €ro BHEAPEHUIO U aJalTUPOBAHUIO, BO3HHU-
KarolI1e U3-3a U3BMEHUYUBOCTU CPEJIbl, B OCHOBHOM M3-3a PACTYLIETO YPOBHS WH-
Gbasuuu, MeIaT IPEANPUATUIM B3STh CTAHIAPTHBINA OUW3HEC-TUIAaH KaK OCHOBY
BeneHus Ou3Heca. [1] Takxke poccuiickoe 3aKOHOIATENILCTBO HE 0053yeT opra-
HU3ALMU UMETh TAHHBINA IOKYMEHT — 3TO MPUBOJUT K TOMY, UTO MPAKTHKA OU3-
HEC-TUIAHUPOBAHWS HaXOINUTCS Ha 3Tare ee CTaHOBJIEHHUs. OJTHUMHU U3 OCHOBHBIX
(bakTOpoB, BIUSAIOIIMMU Ha METObl BEACHUSA OU3HECA, SIBISIOTCS COLMANIbHBIC
OCOOCHHOCTH HAaCEeJeHMsI, YPOBEHb DPA3BUTHS 3KOHOMHUKU CTPaHbI, 3aKOHOJa-
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TEJIbCTBO W MPABOBOE pEryjJupoBaHHe. Pa3HOE OTHOIIEHHE PYKOBOIMUTENEH K
IUTAHUPOBAHMIO OM3HECA U KYJIBTypa €ro BeJICHUS TakKe 00yClIaBIMBaeTCsl CMe-
HOU nokoseHui. Crapiuee MOKOJIEHUE, MPUBBIKIIEE K JOCTATOYHO YacTO MEHsI-
IOLMMCSl YCJIOBUSIM BHEIIHEUN Cpellbl, UMEIOT OIIBIT ACHCTBOBAHUSA 110 CUTYAIIUH.
Mouofoe e IOKOJIEHHE MEPEHHMAET OIBIT APYTHX CTpPaH s Pa3BUTHUS U
BHEJIPEHUS IPAKTUKU OU3HEC-TITIAHUPOBAHUS HA YPOBHE CTPAHBI.

Pa3Butoe Ou3Hec-IUIaHHPOBAaHME B AMEpHUKE MPHUBEJIO K IOSBICHUIO
0O0MBIIOTO KOJMUYECTBa (UPM C BBICOKO KBaTU(HUIIMPOBAHHBIMU CHEIHANCTA-
MU, MPEUIAralolliiX CBOM YCIyTH MO pa3paboTke OM3HEC-IUIaHa MPEIIPHUSITHS.
Ecnu poccuiickoe BeneHue OmzHeca OoJbllie HAlEIECHO Ha IMOJyY€HHE MaKCH-
MaJbHOM MPHUOBLIN, TO AMEPUKAHCKOE, B CBOIO OUYepe/lb, Ha Pa3BUTHE U MPHUBIIE-
YeHHe MHBECTOPOB, 4TO OyAeT oOecrneyuBaTh YCTOMUMBOCTH M KHW3HECIIOCOO-
HOCTH (PUPMBI, TaK KaK TJaBHBIM (DAKTOPOM, BIIISIIOIIMM Ha OpPraHU3aluio Ou3-
Heca, SBIIAETCA BBICOKAsT KOHKYypeHIUs [2]. MOXXHO Takke OTMETHUTh, YTO Ha
HAYaJIbHOM JTare pa3BUTHS (PUPMBI BOIPOC O COOTHOILIEHUH KaluTajia KO BCEM
o0si3aTrenbcTBaM (UPMBI OOJIbIIE MUHTEPECYET PYKOBOJIUTENEH, YEM €€ peHTa-
O0enpHOCTD, ciefoBarenbHo, B CoenuHeHHbIX llITaTroB AMmepuku npeanpusTus
UMEIOT OTHOCUTENIBHO BBICOKYIO 3aBUCUMOCTb OT BHEIIHUX MCTOYHUKOB (PUHAH-
cUpoBaHMs. Tak KaKk aMEpHKaHCKasl KyJbTypa MEHEKMEHTA HaXOJAUTCS HA BbI-
COKOM YPOBHE, IIPH pa3paboTKe OM3HEC-IJIaHA eMy yJensieTcst 00/IblIoe BHUMA-
Hue. Co3gaHue Ba)XKHOTO JOKyMeHTa — OusHec-tuiana B CLIA wurpaer cymie-
CTBEHHYIO POJib. ITHBECTOpPHI MOTYT HE MHBECTUPOBATh B OPraHU3ALMIO, €CIIU
TON-MEHEKEPbl HE BHOCUJIM CBOM BKJIAJ B pa3pabOTKy IUIaHa.

3akiroyenue. B urore, ecnu cpaBHUBAaTh TOCYIAPCTBEHHYIO NTOAACPKKY B
Poccun n Coenunennbix IlltatoB AMEpukH, TO MOKHO CHEIATh BBIBOJ, YTO
poccHiicKas MpakTHKa OW3HEC-TUIAHMPOBAHUS OTIUYAETCS CBOEH CaMOCTOS-
TEJIBHOCTHIO, TOT/Ia KaK aMEpPUKaHCKasi B OOJILIIMHCTBE CIy4aeB MOIEp>KUBAET-
Csl TOCYIapCTBEHHBIMU opraHamu. B Poccun B Hacrosiniee BpeMsl HJIET TEHICH-
IIUs: BCE OOJBINE MPEANpUITHI pa3padaThiBatOT OU3HEC-TUIaHbI, TAK KaK OH SIB-
JsIeTCsl TOKYMEHTOM, ONPEAENSIOUM MyTH pa3BUTHs BeJleHUs] OuM3Heca U MyTH
IIPUBJICYECHHS] HHBECTULIUI.

JINTEPATYPA

1. IMapmH, A. A. OcobGeHHocTH Ou3HEc-TIaHUpoBaHus B Poccnu m 3a pyode-
xom / A. A. IMapmun // SJKOHOMUH®O. — 2004. — Ne 2. — C. 39-42.

2. Konbimkun, M. W. CoBepiiieHCTBOBaHHUE METOAUYECKOIO MOAX0/1a K OM3HEC-
IJJAHUPOBAHHUIO HA JIEUCTBYIOLIEM MPOU3BOACTBE KAK MHCTPYMEHT IOBBILICHUS
3G (HEKTUBHOCTH NEATENBHOCTH MPEINPUSATHUS : Mar. AUC. MarucTepcKas Juccep-
tauua / M. W. Konbiukun ; Ypanbckuil ¢eaepanbHblii YHUBEPCUTET HUMEHU
niepsoro IIpesunenra Poccun b. H. Enpuuna, THCTUTYT SKOHOMUKM U yIIpaB-
nenusi, Kapenpa sKOHOMUKH U yrnpaBiIeHUS HA METAJUTYpPrUYECKUX U MalIMHO-
CTpouTeIbHBIX Tpennpusatusax. — Ex6., 2020. — 130 c.

109



VJIK 005.572
K BOITPOCY O PA3BUTHHU MPOMBIILIEHHOTO KOHCAJITUHT A
B PECITYBJIUKE BEJIAPYCh

T. A. Ilposcueanvckasn, cmyoenm epynnot 10507117 OMMII BFHTY,
HAYYHbBLU PYKOBOOUMeENb — KAHO. 9KOH. HAYK, ooyenm B. @. Kapnoeuu

Pesztome — cmamvsa coodepoicum oyeHKy pazeumusi NPOMbIULIEHHO20 KOH-
canmunea 8 benapycu: Koncanmuneo8wiii npoyecc; npoodaemvl U 803MOHCHOCMU
DPa36UMuUAL.

Resume — the article contains an assessment of the development of indus-
trial consulting in Belarus: the consulting process; problems and opportunities
for development.

BBenenue. Ha ceromusmauii 1eHb KOHCAITHHT 32 pyOeKoM 00pes orpoM-
HYIO TIONYJISIPHOCTh U HAKPEMKO BHEJIPUIICS B OPraHU3AIMOHHYIO CTPYKTYPY
NPEANPUATANA U KOMIAHUN. JlesTeNbHOCTh KOHCAJITHUHTOBBIX (PUpM JOKa3alia
CBOIO COCTOATENIBHOCTh, IPUHOCS OYEHb XOPOIINE SKOHOMUYECKUE PE3YyJIbTAThI
B Pa3BUTHM PETMOHOB U KOMMaHUMN 3apyOexkHbiXx cTpaH. B bemapycu xoncan-
TUHT TOJIKO HaYMHAET HaOUpaTh MOMYJIsPpHOCTH. J1Jjisi G0IBIIMHCTBA OEI0pYCOB
KOHCAQJITHUHTOBBIE YCIIYTH €I1I€ HE OUEHb 3HAKOMBI U HE COBCEM MOHSTHBI JJIsl Ye-
ro 1 Kak OHHM paboTaroT, TEM HE MEHEe, yKe ceiuac y HUX MPUXOJUT MOCTEINEeH-
HOE OCO3HAHME CYIIHOCTH M Ba)KHOCTU KOHCAJITUHTA B pa3BuTuu OusHeca. He-
CMOTpS Ha 3TO, €II€ Y MHOTUX OBITYET OIMOOYHOE MPEACTABICHUE O TOM, YTO
KOHCYJIbTAHTBhl — 3TO CHEUHUAIUCTBI, KOTOPHIE JTaIOT SKCIEPTHBIE COBETHI JJIS
pelieHus npodsieM cBoux KiMeHTOB. OpHako, 0oJjiee TOYHO PacKphIBACT CYIII-
HOCTh KOHCAJITHHIA M cojJepkaHue padoThl KOHCYabTaHTOB I[lutep biok. On
OOBSICHSIET, UTO KOHCYJIbTAHT — 3TO CHEIUATUCT, KOTOPBIA MOMOTaeT APYroMy
YeJIOBEKY, KOMaH/Ie WM OpraHU3alluid W3MEHUTHCS, HO HE MMEET IpaBa 3acTa-
BUTH UX U3MEHUTHCA [1, C. 8].

OcHoBHas yactb. Ha tepputopun PecnyOnuku benapychk mmpoxoe pac-
MPOCTPaHEHUE TOJYYMSIM KOHCAJITHUHTOBBIE YCIyTd B (DMHAHCOBOM, FOpUIUYE-
CKOM U KaJpOBOM HampaBieHUsx. Ho CTOUT OTMETHTH, UTO HA CAMOM JENE CY-
IIECTBYET ropas3fo OoJbllie BUAOB KOHCAITUHTa. Hampumep, MOKHO BBIJIEIHUTH
TaKue BUJIbl KaK TEXHUYECKUW W YNPABICHYECKHI KOHCAJITUHT, KOHCAJITHHT B
MapKETHUHTE U PeKJIaMe, KOHCAITUHT B cepe MPOJIBUKEHUS WU TPUBJICUCHUS
(dbuHaHCHUpOBaHUs, pa3padOTKE MHHOBALMK WJIM 3KOHOMHUYECKOW 0€30MacHOCTH
u apyrue. Takxke, cleayeT OTMETUTh, UTO Pa3HbIe BUIbI KOHCAJITHHIA MOTYT
cmemnBaTbesa. OCOOEHHOCTBIO OEIOPYCCKOTO0 pPhIHKA KOHCAJITHUHIOBBIX YCIYT
SBJISIETCS CUMOMO3 YUCTOTO KOHCAJIITUHTAa U 00pa30BaTENIbHBIX YCIYT, TO €CTh
MIPOBEJICHUEM PA3JIMYHOTO POJia CEMUHAPOB, TPEHUHIOB, KYpCOB IO Mpodeccu-
OHAJILHOW MOJIrOTOBKE M MEPENOJrOTOBKE KaJApOB U T. 1. YTIpaBJIieHUE U3MEHE-
HUSIMU B KOMIIAHUU — 3TO OMNPEIECICHUE U TUIAHUPOBAHUE OpPraHU3alMOHHBIX
M3MEHEHHUM KaK C TOYKH 3PEHUsSI COTPYAHUKOB, TaK U C TOUKHU 3PEHUSI CUCTEMBL.
B ympaBnenue wu3MeHEHUSMH OOBIYHO BXOJHUT: PECTPYKTYypH3allvs, HaiM,
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YBOJIbHEHHUE, KOHCONMuaauus M morjomeHne. Oco0oe BHUMaHUE, B 3TOM
HaIpaBJIeHUM, YACISIETCS PELICHUIO MPOOJIeM ¢ MPOU3BOAUTENILHOCTHIO, yCTa-
HOBKE YETKUX OXXHMJAHUN U CO3JaHUIO IJIAaHOB pa3BuTus. Ha sTOM sTame npu-
BETCTBYIOTCS pasznuyHbie ¢hopmbl 00yueHud. Jlanee mpoBOAUTCS «aHAIU3 MPO-
0esI0oB», TO €CTh OINpe/IeNIEHNEe TEKYIIEro COCTOSHUS U OyIyIIUX MOTPEOHOCTEH.
Pa3pabateiBatoTcst cTpaTeruu Ajis yCTpaHEHUs MPOOEOB B MPOU3BOJIUTEILHO-
cti. CaMblil TJ1aBHBIN 3Tan — 3TO BbIPaOOTKAa MHHOBAIIMOHHOTO JIUJEPCTBA, KaK
cTpaTeruu ycrnexa. Takke B yCIyrd KOHCAITUHTA MOTYT BXOJAUTh HATAXKUBAHUE
KJIMMAaTa/KyJbTypbl MEXKIUYHOCTHBIX OTHOIICHWH, YCTAaHOBKA OCHOBHBIX IIpa-
BUJI B3aUMOJICHCTBUI, OLICHKA JIMYHBIX CTUJIEH paOOThI, COTPYJHUYECTBO C 3a-
Ka3uMKaMu JUIsl JOCTHXKEHUS JEJIOBBIX U OPraHU3allMOHHBIX PE3yJIbTaTOB.

PaccmoTpum onrcanne KOHCYJIBTAllMOHHOTO MPoIlecca: OleHKa Mpolaem —
B KOH(PHICHIIMAIEHOM MHTEPBBIO ¢ KOHCYIbTaHTaMu. O030p U 00o0meHne pe-
3yJbTaTOB — KOHCYJIbTAHThI BMECTE MPOCMATPHUBAIOT (POPMBI UHTEPBHIO. OTMe-
YaloTCsl YCTOMYMBBIE TEMBI U TEHJICHIIMM B KOMMEHTApHSIX YYaCTHHUKOB HHTEP-
Bbl0. Hanncanue otuera o BbIBOJIaX U PEKOMEHAAIUAX — HA OCHOBE KOMMEHTa-
PUEB MHTEPBBIO IMHILETCS OTYET O BBIBOAAX M peKkoMeHnauusx. OT4eT nepen
aAMUHUACTPATUBHON Trpynmnoi. OT4eT mepea BCEe TPyNmold — KOHCYJIbTaHTHI
BCTPEYAIOTCSI CO BCEMU B TPYNIIOBOM 0OCTaHOBKE, KTO Y4aCTBOBAJI B UHTEPBBIO.
BriBosibl m pekomenmarnuu aensarcs. [InmanupoBanue nerictBuii. ExxerogHo du-
HAHCOBBIC TOTOKU KPYIHBIX KOHCAJITHHTOBBIX KOMIAHUW YBEIUYUBAIOTCSA B
cpenaeM oT 10 1o 35 %, yTOo roBOpUT O OJATONPUATHON HHPPACTPYKTYpE U
YBEIIMYEHUH BO3MOKHOCTEH U BUJIOB KOHCYJIbTUpOBaHUsA. OnHaKo B chepe KOH-
CAJITHHIa CYIIECTBYIOT INIOOAJIbHBIE MPOOJIEMBI, TAKUE KaK HEOBOJBCTBO KIIH-
€HTOB MOJIYYEHHBIM 3(PeKToM, HeTOOPOCOBECTHAS KOHKYPEHLIUS MEXIY KpYIi-
HBIMU KOHCAJITUHTOBBIMU (DUpPMaMU, a TAKXKE CHUCTEMa JIOTOBOPHBIX IIEH MEXKIY
KOHCYJIbTAaHTaMHU JPYTrUX KOHCAITHHIOBBIX KOMITaHu# [2, c. 68].

DUHAHCOBBIN MOTOK ACATEIHPHOCTA KOHCATTUHTOBBIX ()UPM YBEIIUUNBACTCS
MPOTOPIIMOHANIEHO YBEITUYCHHUIO TOKa3aTessi OOIIe YMCICHHOCTU CHEIUaIH-
CTOB-KOHCYJIbTaHTOB. Tak, HanpuMep, oO11ast BIpydKa pbIHKa KOHCAJITUHTOBBIX
yciyr 1o BceM Buaam B bemapycu B 2021 romy mocTuriia mpuOIU3UTEIBHO
20 MuH pyOJIeid, YTO SIBJISETCS JTYUIIUM MOKa3aTelieM 3a BCIO UCTOPHUIO Pa3BUTHUS
PBIHKA KOHCAJIITUHIOBBIX yCiIyr. CIpoc cO CTOPOHBI TOCYAAapCTBa U 3aUHTEPECO-
BAaHHOCTh 3aKa3YMKOB B LHU(poBU3AIMU OU3HEC-TIPOLECCOB CTAIM OCHOBHBIM
(akTOpOM TIOBBIIIEHUS ATUX TMOKa3zaTeneil. BoJBIIMHCTBO KOHCAITUHTOBBIX
KOMIMaHUN MPEANOYUTAIOT OKa3bIBaTh KOMILIEKCHBIE YCIYTd B Pa3IMYHbIX 00-
JIACTAX U YacCTO JIMJIUPYIOT B HECKOJIBKUX PEUTUHIaX OJTHOBPEMEHHO.

3akioueHue. KoHCAITUHTOBBIE YCIIYTU B cpepe MPOU3BOJICTBA TOBAPOB U
yCIIyT O4€Hb BOCTPEOOBaHbI, TaK KaK TpeOyeTcs HE TOJIbKO HapallMBaHUE MOII-
HOCTEW, HO U U3MEHEHUE MPOIIECCOB.
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VJIK 658.5:005
TEOPETMYECKHE ACIEKTBI HOBBIX ITOIXO/IOB
CTAMYJAPOBAHUSA MNEPCOHAJIA

K. C. Cabumosa, cmyoenmra epynnot 10507118 ©MMII BHTY,
HAYYHbIU PYKOBOOUMENb — KAHO. IKOH. HayK, ooyeum H. B. Kyopo

Pe3ztome — 6 coepemermozl cucmeme ynpaeierHusd nepcorailom ece bonvuuee
SHA4YeHue npuo6pemai0m acnekmsl CmumyaiupoeaHusl. B cmamve obocnosana
aKmyanbHOCMb U He0OX00UMOCMb Pa3pPabOmMKU HOBbIX NOOX0008 K CHUMYIUPO-
6AHUIO nepcoHala.

Resume — in the modern system of personnel management, aspects of in-
centives are becoming increasingly important. The article substantiates the rele-
vance and necessity of developing new approaches to staff incentives.

Beenenue. l3ydeHne 3aKOHOB YIPABJICHHS YEJIOBEYECKHMH PECYpCAMU
HA4aJioCh JOBOJBHO JaBHO, C T€X MOp ObUIO pa3pabOTaHO U MPEAJIOKEHO MHO-
JKECTBO TEOPUM, KOHIICHTPUPYIOLIUXCS HA COAECPIKATEIbHBIX, ITPOLIECCHBIX WU
CUTYalIMOHHBIX MOMEHTaX CTUMYJMpoBaHus. B Hacrosiiee BpeMs OTpeOHOCTH
JIOJIe MOXKHO OXapaKTEepU30BATh KaK OBICTPO MU3MEHSIOLIUECS, B TaKUX YCIO-
BUSIX KJIACCUYECKUE TEOPUU CTUMYJIUPOBAHUS MOTYT ObITh HE3(P(PEKTUBHBI, TO-
TOMY HEOOXOJHMMO MOCTOSIHHO COBEPUIEHCTBOBATH CUCTEMY CTUMYJIHPOBAHUS
KOMITaHUH.

OcHoBHas YacTh. [1oAX0apI K CTUMYJIMPOBAHUIO MEPCOHANIA B HACTOSIIEE
BpEMS OTXOJAT OT MPUBBIYHBIX BCEM COAECPKATEIBHBIX U MPOLECCYAIBHBIX TEO-
pUil 110 CTUMYJIMPOBAHUIO, UM Ha CMEHY NPUXOJISIT HOBBIE COBPEMEHHBIE MOJ-
XOJbl U METOJMKH, KOTOpbIE pa3padaThiBalOT PYKOBOAUTEIN KOMIIAHUMN, CTapa-
SCh TIOCIIEBATh 3a IMOCTOSHHO MECHSIOIIUMUCS MOTPEOHOCTIMHU JIIOJehH. Y co-
TPYAHUKOB pa3Hble MOTHUBBI JJIsl YCEPAHON pabOThl U MPEAAHHOCTH KOMITaHUU.
OcBoeHue TEOpuM MOOUIPEHHS] MOTHMBALMHM MOXKET IOMOYb YJIYYIIWTh CTHIIb
yIpaBJjeHUs, TOMOYb MEPCOHATY KOMIIAHWU IOYYBCTBOBaTh ceOs Ooiiee LieH-
HBIMH U IOMOYb C(HOKYCHUPOBATH CBOM COOCTBEHHBIE 11eJIM MPO(EeCCHOHATBHOTO
pa3Butus. [IporpaMMbl moonpeHus nepcoHana npeAHa3HayeHsbl Uil MpuBIieye-
HUS, BOBJICUCHUS U yaepkaHus TaaHToB. CaMU MOOILIPEHUS] — 3TO BO3HAIpax-
JIEHUSL U JIbFOThI, UCIIOJIb3yEMbI€ JIJIi MOTUBALIUM MO3UTUBHOTO MOBEJAEHUS CO-
TpyAHUKOB. OHU OBIBAIOT pa3HbIX (POpPM, TAKUX KaK KOMIIEHCAIUs 32 00yUYeHue,
0oJbIIe CBOOOIHOTO BPEMEHU U JOIOJHUTENbHAs THOKOCTh B OpraHu3aliuu pa-
ootbl. MccnenoBanne KopHenbCckoro yHuBepcHuTeTa MOKa3aio, YTO HEMEIJICH-
HbI€ BO3HArpaKJACHUS IOBBIIIAIOT BHYTPEHHIOK MOTHBAILMIO, CBA3bIBas Jes-
TEJIBHOCTh U L€Jb, MO3TOMY COTPYJIHHUKH, MOJy4arouiye Oojiee 4acToe BO3HA-
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rpaxxaeHne, 00Jibllie MOTUBUPOBAHBI Ha BBITIOJIHEHHE CBSI3aHHBIX 3amad. Opra-
HU3AIMK, KOTOPbIE UCIOJIb3YIOT MPOrPaMMbl MTOOLIPEHUSI COTPYIHUKOB, TOCTH-
ratoT /9 % ycnexa B JOCTHKEHUHU MOCTABJICHHBIX II€JIei, Koraa ObUIo Mpesyio-
KEHO Bo3HarpaxkjaeHue. [IporpaMmbl MOoOIIpeHUsT Tak’Ke€ MOTYT MOBBICUTH MPO-
M3BOJIUTEIBHOCTh COTPYAHUKOB 10 44 %, 1 OHM MOTYT MOTUBUPOBATH 110 66 %
COTPYHUKOB OCTaThCs B cBoel kommanuu [1]. Kommanuu, KOTopbie HCHOJIb3Y-
I0T MaTE€pUAIbHBIE CTUMYJIBI MIPOJIAXK, TAKXKE MOITY4YaloT TOJOBOM POCT JOXO/I0B
B TPHU pasza BHIIIE, YeM T, KOTOPhIE 3TOTO HE JenaroT. A mpodeccroHambl, 10-
BOJIbHBIE CBOMMH IPEUMYIIIECTBAMH, OOJiee YeM B JIBa pasza 4Yalle JOBOJIbHBI
cBoeil paboToil. I[TporpaMmbl NOOHIPEHUS COTPYAHUKOB MPUBJIEKAIOT U MOTHUBH-
PYIOT COTPYJIHUKOB B JIOJATOCPOYHOM nepcrekTure. K nmporpammamM nooiipeHus
MOHO OTHECTH:

a) mpu3HaHue U Harpajpl. [IporpaMma nmpu3HaHUS U BO3HATPAXKICHUS SIB-
JISIETCS. OCHOBOIIOJIATAIOIIMM TPeOOBAaHUEM K OITIBITY MOOIIPEHUSI COTPYIHHUKOB,
MIOCKOJIbKY OHA BHENIPSET CTUMYJIbl B MOBCEIHEBHYIO >KM3Hb KaKIOTO 4J€Ha
KOJUIEKTHUBA. /{7151 TOro npu3HaHue I0HKHO AaBaThCs YACTO U B PEKUME peallb-
HOTO BpeMeHHU. D(PPEKTUBHOE CTUMYJIMPOBAHUE COTPYIHUKOB TPEOYyeT Kak Co-
AAJIBHOTO, TAK U AECHEXKHOTO MTPU3HAHUS;

0) coumanpHoe npuszHanue. ConuaabHOe MPU3HAHUE MOXKET UMETh JIJISl CO-
TPYJIHUKOB Jlaxe OoJiblliee 3HAYCHUE, YeM MaTepUaIbHOE BOZHATPAXKACHUE. DTO
HEJIOPOrof crnoco0 MO3BOJNHUTH KaXXJIOMy B OpraHU3alUy MyOJIMYHO BBIPA3HUTH
CBOIO 0JIaroJIapHOCTh APYTUM WJIEHaM KOMaHAbl — Ja)e MPOCTOM OiarogapHo-
CTU MOXET OBITh IOCTATOYHO, YTOOBI KOTO-TO MOTUBHUPOBATH;

B) npodeccuoHanbHoe pa3BuThe. KoMnaHusi mojgydaer BBITOAY OT HOBBIX
3HAHUU U OMBITA, KOTOPBHIMU ACISTCS COTPYAHUKH, YTO OTKPHIBAET OOJIBIIIE BO3-
MOXHOCTEH ISl TPOJIBMKEHUS 110 CTY>K0€ BHYTPU KOMITaHUH,

r) 3710poBbe U Omaromonyure. OOWH W3 JYYIIMX CIIOCOOOB IMOOIIPEHUS
3I0pOBbS COTPYAHUKOB — 3TO UCIOJIb30BAHUE LIECHTPAIU30BAHHOIO PBIHKA BO3-
HarpaxJ€Hui, KOTOPBIM MOOLIPSAET NPUHATHE 3J0POBBIX MPHUBBIUYECK KaK Ha pa-
0oTe, TaK U 10Ma;

1) BO3MEIICHHE CTOMMOCTH oOyueHus. CerofaHsi COTpYJIHUKH CUUTAIOT He-
IIpepbIBHOE 00pa30BaHUE CBOUM MPUOPUTETOM. KakIbIil COTpYAHUK, BILUIOTH J0
r€HEPaJIbHOTO JUPEKTOPA, JOJKEH €XKEIHEBHO y3HaBaTh 4TO-TO HOBOE. Ilpen-
JIO)KEHUE KOMIICHCAIMHU 32 O0y4YeHUE MOXKET 3aKPENUTh 3Ty MEPEAOBYIO MPaK-
TUKy. boliee Toro, moomnipeHre HEMPEpPbHIBHOTO O0OpPa30BaHUs MOXET CTaTh OT-
JUYHBIM CIIOCOOOM CO3/IaHMS KYJIbTYpPbI IPU3HAHUS;

) Becelsble nojapku. [Ipa3nHoBaHue BalIMx COTPYIHUKOB C MOMOIIBIO MO-
JIApKOB MOKa3bIBAET, UTO BbI 3a00TUTECH O HUX. [lo1apKu — OTJIUYHBINA CTUMYJI
JIJIS KOPTIOPATHUBHBIX MPA3qHUKOB, TAaKMX KakK T'OJOBIIMHA PaOOTHI, HEMEeNs 00-
CIIY’KWBaHUS KJIMEHTOB, BCEMUPHBIN JI€Hb 3/I0POBbS WU JE€Hb HAYAIbHUKA,;

) JOTMOJHUTEIbHBIA BBIXOJAHOW. BBIXOJHBIE TAIOT COTPYJHUKAM BO3MOX-
HOCTh TOJJICPKUBATH OATaHC MEXKIy pabOTOMN M JIMYHOM >KU3HBIO U MOTYT 3Ha-
YUTEJIHbHO MOBBICUTh MOTHUBAIUIO;
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3) MPEeAOCTaBICHUE BBICOKOA((PEKTUBHBIM COTPYIHUKAM MpaBa BHIOUPATH
COOCTBEHHBIE MPOEKTHI — MPEKPACHBIN CIIOCO0 pacHIMPUTh WX BO3MOXKHOCTH H
CTUMYJIUPOBaTh MX [2]. MeHeKephl YKPEIUISIOT JTOBEPUE, KOT/a MO3BOJISIOT
COTpPYIHUKAM peliaTh, Haa 4eM uM pabotath. [Ipuopurer 3TOrO CTHMy’na — M
JIPYTHX CIIOCOOOB CO3/IaHuUsI aTMOC(HEPHI TOBEPHS — SIBISCTCS OTIUYHBIM peEllie-
HUEM, TTOCKOJIbKY COTPYIHHUKH, KOTOPhIE YYBCTBYIOT, YTO WX OpTaHU3aIUs IMOJI-
JIEPIKUBAET UX, CKOPEE BCETO, B CBOIO OYepe/Ib OyIyT MO ICPKIUBATH CBOIO Opra-
HU3aIMIOo, JieJIass BCe BO3MOXHOE W Pa3 3a pa3oM JIOOHMBAsICh MCKITFOUNTEIBHBIX
pe3yJIbTaTOB.

3axiouenue. Takum 00pa3oM MOXKHO 3aKJIIOUUTh, YTO MPUMEHSIS COBpE-
MEHHBIC TIOJIXObI CTUMYJIMPOBAHUS TIEpCOHAIA, pad0TOIaTeIh HE TOJIBKO CMO-
KET yJIepKaTh CBOMX TMOJYMHCHHBIX B KOMITAHWW, HO M CO3/IaTh JIJISI HUX TaKHE
YCIIOBUSI pabOThI, B KOTOPBIX OHH OYIYyT, aKTHBHO TPYJSACh, CTAPAThCS JICIaTh
cBOIO paborty emie 6osee F3HPEKTUBHO U MPOU3BOAUTEIHHO, BBITIOJIHITh, OO0JIb-
11e, YeM UM MTOPYUCHO.
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YJIK 005.8:654.17
YIIPABJIEHUE ITPOEKTOM CO3JIAHUS HOBOI'O
TEJEBU3UOHHOI'O ITPOJAYKTA
I1. O. Cunxosa, cmyoenm epynnot 10507117 ©MMII BHTY,
HAYYHBLU PYKOBOOUMEb — KAHO. IKOH. HayK, doyeum B. @. Kapnosuu

Peztome — 6 cmamve paccemampueaemcsi akmyaibHdaA np06fzeMa 6 cqbepe
meﬂeeudenuﬂ, a, mak aJce CO30aHUe Mele6U3UOHHO20 npoekma u eco ocobenno-
cmu, omansl U nocieoosameslbHOCmsb 8blnoHeHus. JKuznennwiil UUKTT melesUuU3u-
OHHOZ20 npoeknmda.

Resume — the article discusses an actual problem in the field of television,
as well as the creation of a television project and its features, stages and se-
quence of implementation. The life cycle of a television project.

BBenenue. TeneBuieHUE SIBIACTCSA BaXKHOW OTPACIIBIO CPEICTBA KOMMYHHU-
Kallii W MOMYJISIPHBIX pa3BiicueHUi. B Hale Bpems TEJIEBUICHUE TEPSET CBOIO
ayJIMTOPUIO U PEUTHHT M3-3a OTPOMHOTO KOJUYECTBA IOy, (PUIHBMOB, HOBOCT-
HBIX mporpamMm B npocropax MurepHer. TeneBuaeHue CTONKHYJIOCHh C TaKOW
po0IeMOi 1 CTalIo HE TaK MPOCTO MPUBJICYh BHUMAHHUE K TEJICBU3HOHHBIM II€-
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penadam. [losBnenne WHTepHETa 3aTPOHYJIO HE TONBKO TPOOIEMY MOTEPH
ayIUTOPUH, HO U HETATUBHO MOBJIMSAJIO HA PA3BUTHE PHIHKA TEJIEBU3NOHHOM pe-
kjaMbl. OCHOBHas MpobJieMa TEIEeBU3MOHHBIX KOMIAHUN — 3TO oOlee CHUXKe-
HUE TEJIECMOTPEHUS.

OcHoBHass 4yacTb. COBpEMEHHOE TEJNEBUJCHUE HAYAJIO0 CBOE Pa3BUTHE
okosio 15 ner Hazan. TeneBuaeHne Tak e M3y4arOT 1O Pa3HbIM aCIEKTaM U MO
cell neHb. TeneBU3NOHHOE MPOU3BOJICTBO — 3TO MPOLECC, B XOAE KOTOPOro CO-
31aI0TCA Pa3fIMYHbIE TEJIIEBU3MOHHBIE MPOEKTHI, TAKUE KAaK HOBOCTHBIE IMpPO-
rpaMMBbl, TEJIEUIOY, CEpUalibl, aHUMAIINsI, KOHIIEPTHI, I03HABATEIIbHBIC TIEpEaaun
u T. 1. [lo cyTu, Kak NpOEKTHbIE OpraHU3aluu, MPOU3BOJACTBEHHBIC KOMIIAHUU
SIBJITFOTCSI TICHTPOM JCSTEIBHOCTH, T/I€ YYACTHUKH OOBCAMHSIIOTCS IS CO37a-
HUSI TPOrpaMMBbl, KOTOpasi OyJleT IMepejaHa Ha BBOJ B DKCIUTyaTalldIO BellaTe-
0. UToOBI 00€cTeunTh 3HAYMMOCTh B COBPEMEHHOM Pa3BUTOM MHpE, 000
HOBOE SIBJICHHE JIOJDKHO KACaThCs TEIEBUACHUS M OBITh 3aTPOHYTO UM. TO €CTh
€ro JI0JDKHA 3aTPOHYTh IOMUHUPYIOMIAs (opma, KOTOPYIO TEJIEBUICHUE IPUHU-
MaeT B COBPEMEHHOM oOOImIecTBe: (opMa TpPaHCISAIUUA TEJIEBU3UOHHBIX MPO-
rpamMM, MOCTyHarwmux B goma Jroaei [1]. JKu3HeHHBIN UK — 3TO X0/ COOBI-
TH, KOTOPBIM MPUBOAUT K MOSIBIIEHUIO HOBOTO MPOAYKTa M CIIEYET 3a €ro po-
CTOM B 3pEJIbIi MPOAYKT W, B KOHEYHOM MTOTe, IPUBOAUT K ynaiaky. B tene-
poekTe (pa3bl MOJHOCTHIO COOTBETCTBYIOT (PpazaM OOBIYHOTO MPOEKTA, TOJIBKO
MMEIOT CBOM OTJWYUTEIbHbIE Ha3BaHUA. JKW3HEHHBIA UK TEJIECBU3MOHHBIX
MporpaMM HAYMHAETCS C 3apOKICHUS UJEH, pocTa, pa3BuTua. OIHU Mporpam-
MBI MOTYT JJIUTHCS TOJIaMH U JCCATUJICTUSMU, & IPYTHE HE MPOJIEPKAThCs Ha
AKpaHaX W OJHOro ce30Ha. [IpuuuHBI 3aKphITHS TIepead MOTYT ObITh pa3HbIe
[2]. Hanpumep, 110y MOTYT 3aKpbITh U3-3a CMEHBI KOHUENIMU KaHaia, JU0o u3-
32 HU3KOTO peUTHHTa mpocMoTpa U T. . OCHOBHBIM SKOHOMHUYECKUM (haKTOPOM
IIpU MPOU3BOJCTBE HOBBIX MPOrPAMM SIBJISIETCS CTOMMOCTh. LleHa Ha co3naHue
HOBOTO TEJIEBU3MOHHOTO MPOJYKTa (OPMUPYETCS MO BO3JACUCTBUEM CIEIYIO-
X (GakTopoB: COPOC U MPEAJIOKEHHE, [IEHbl KOHKYPEHTOB, TOCYAapCTBEHHOE
peryJMpoBaHue, U3ACPKKU MTPOU3BOJACTBA U T. . OCHOBHBIE CTATbU U3JEPHKEK
MPEAINOJIAraloT 3aTpaThl HA MPOLIECCHl ChEMKH U MOHTa)ka, 3aTpaThl Ha OIUIATy
TEXHUYECKOTO U TBOPUYECKOTO MEpPCOHasa, a TaKXKe 3aTpaThl HA apeHIy U MOH-
TaX ChbeMOYHOU TexHukH [1]. B ocHOBY pacuera miaHOBOW ce0ECTOMMOCTHU Te-
JICTIPOAYKIIUU BXOAUT CIIOXKHOCTh TeienpoekTa. Emie ogna mpobiema — 3To co-
KpallleHHE B YCJIOBHUSAX KpPU3HUCA M MAHAEMHUHU JOXOJOB OT PEKJIaMbl Ha PEruo-
HaJIbHBIX TenekaHanax [3]. He cekper, uTo u paHee pekyiaMoIaTeNu HE CTOSIIN K
HUM B ouepenu. DakTopbl, ONMPEACIISIIONINE CTOMMOCTh TeJIEPEKIaMbl, BKIIIOYA-
10T JIB€ OCHOBHBIC CTaThU PACXOJI0B: MPOU3BOJCTBO U pacIpOCTpaHeHUE (B TaH-
HOM CJIy4ae 3TO TPaHCIALMS). 3aTpaThl Ha MPOU3BOACTBO BKIIIOYAIOT B ceOs
pacxojpl Ha co3/laHue (PaKTUUECKOTO TEICBU3MOHHOTO PEKJIAMHOTO POJIMKA, Ta-
KM€ KaK HaeM PEKJIaMHOTO areHTCTBAa U MPO(EeCCUOHATBHOU ChEeMOYHOU Tpy-
nbl. CTOMMOCTh TE€JIEBU3MOHHOW PEKJIaMbl BAPbUPYETCSI B 3aBUCUMOCTH OT psJia
dakTopoB: neMorpaduueckux AaHHBIX 3PUTENICH, PETMOHAIBHOTO PHIHKA, Ya-
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CTOTHI ¥ BPEMEHHU pa3MEIICHUS PEKJIaMbl, a TaKKe MOBEACHUYCCKUX (PaKTOPOB
ayJIMTOPHUHU.

3akiaouenue. Takum 00pa3oM, ynpaBlieHHE MPOEKTOM CO3JaHUs HOBOTO
TEJIEBU3UOHHOIO MPOJIyKTa HA PETUOHAIBHOM TEJIEBUIECHUU OTIUYACTCS MO Iie-
JISIM W 3aJladaM CTOSIIIMM Tepe]l HAllMOHAIbHBIM (IIEHTPAIbHBIM ) TE€JICBUICHUEM.
OcHOBHOI 3amauell 0ETOPYCCKOTO PETMOHAIBHOIO TEIEBUACHUS SIBISICTCS HE
MOJIy4eHHe MpUOBLIN, a PEIIeHHe COIUaIbHBIX 3ajad. CTpemMiIeHHEe K CHUXKe-
HUIO MPOU3BOJCTBEHHBIX 3aTPAT MOXKET MPUBECTH K CHUKEHUIO MPUBJIEKATEb-
HOCTH TEJIEBU3MOHHOTO KOHTEHTA, a, 3aT€M U K CHUKEHUIO PEUTHHTA MPOrpam-
MBI 1 TE€JIEKaHAJIa U KaK CJIEJICTBHE 3TOT0 — IMOTEPE PEKIIaMOAATENEH.
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VJIK 336.7
ONBIT CO3IAHUSA KPAYI®AYHJINHTOBBIX IIJIAT®OPM B
BEJIAPYCH

H. JI. Ckpawyk, cmyoeum epynnot 10507120 @MMII BHTY,
K. A. Casuyk, cmyoenm, Bapwasckas wikona sxoHomuku, 2. Bapwasa,
HAYYHblll pyKogooumens — cmapuuil npenooasamenv A. B. Cmémkuna

Pesztome — 6 cmamve paccmompeno nowsimue Kkpayogamoumea, ONUCaHbl
cyuecmeosasuiue panHee cepeucsl OHJIAUH-3AUMCIMBOBAHUS 8 Be/zapycu, OoyeHe-
HA BO3MOJICHOCNb NPUBJTIEYEHUA PeCYypPCOB U3 HACeleHUAL.

Resume — the article examines the idea of crowdfunding, describes previ-
ously existing online crowdfunding platforms in Belarus, and evaluates the pos-
sibility of attracting the resources of the population.

BBenenne. B HacTosmee BpeMs OJHUM M3 CaMbBIX OBICTPOPACTYIIMX CEK-
TOPOB MHUPOBOM IKOHOMHUKH CUHTACTCS SKOHOMHKA COBMECTHOTO IMOTPEOJICHHMS.
[TpyuHIMT qaHHON OM3HEC-MOJETH 3aKJIF0YaeTCsS B TOM, YTO IMOTPEOUTEIO BhI-
rojiHnee U yAoOHee IUIATUTh 32 BPEMEHHBIM JIOCTYN K MPOAYKTY, YEM BIAJETh
WM. AKTUBAaMU MOTYT BBICTYIIaTh HE TOJBKO (PU3MUECKHE MPEIMETHI, HAIIPUMED,
aBTOMOOWJIb WJIM CTPOUTEIbHBIM HMHCTPYMEHT, HO M HEMaTepHuajbHbIC, TaKue
KaK MHHOBAI[MOHHBIE UCH UJIM TBOPUECKHE CIIOCOOHOCTH.

OcHoBHas yacthb. [lonynsapHbIM HanpaBJIECHUEM HMIEPUHTOBOM YKOHOMUKH
ABJsIeTCs KpayAdaHIUHT — KOJJIEKTUBHOE COTPYAHUYECTBO, MOIPa3yMEBAIOIIICEe
100pOBOJIbHOE 00BETUHEHNE JIIOJIbMUA CBOUX JICHEKHBIX PECYPCOB, KaK MpaBH-
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JI0, Yepe3 MHTEPHET, YTOObI TOIePKaTh HAUMHAHUS JIPYTUX JIFOJEH WK Opra-
Huzauui. KpayndanauHr MokeT OCyIeCTBISAThCS Kak Ha 0€3BO3ME3AHOM, TaK U
Ha Bo3Me3/1HOM ocHOBe [1]. Bo MHOTHMX cTpaHax mupa KpayndaHauHronas aes-
TEJIBHOCTh YK€ JIaBHO MOJJIAETCS TOCYAAPCTBEHHOMY perylnpoBaHuto. YTo Ka-
caercsi Pecniybnuku benapych, TO (QYHKIMOHMPOBAHHME CEPBHCOB OHJIAMNH-
3aMMCTBOBAHUS HE PEryJIUPOBAIOCH 3aKOHOIaTeNbCTBOM J0 Masi 2021 roja, no-
Ka He ObL1 moanucan Yka3 Ne 196 «O cepBucax OHJIAMH-3aMMCTBOBAHUS U JIU-
3UHTOBOU JIEATENBHOCTHY. JJaHHBIA yKa3 MPEANUCHIBAET TO, 4TO HannoHanbHbIM
06ank bemapycu cTaHOBUTCS KOHTPOJIBHBIM OpraHoM Haj cepoit kpayadasanH-
ra, a oneparopamu IatGopM OHJIAWH-3aUMCTBOBAHUS MOTYT OBITh TOJBKO Op-
raHu3alliy, BKJIIOYEHHBIE B CIIEHMaIbHBIN peecTp [2]. B HacTodee BpeMs B cu-
Jy T€X WIM MHBIX NMPUYUH HU OJIHA U3 paHee CYIICCTBOBABIIUX HHTEPHET-
mwiatdopMm s KpayadaHauHra Ha Tepputopun PecnyOnmku bemapyce He
GbyHKUIHOHUPYET. ABTOpPBI CTaThbU PACCMOTPEIN OCHOBHBIC XapaKTEPUCTHUKU
m1aTGopM, TPUOCTAHOBUBIIIUX JIESITEIILHOCTb.

Kpayadanaunrosas miatrdopma «Ulej.by» Obuta coznana mpu moaiepxxke
benrasznpombanka B 2015 romy u pabortana mo 2020 roga. Mogenb paboThI
m1aTGopMbl ObllIa OCHOBaHA Ha MPUHIIMIIE «BCE WJIM HUYETOY», MpEJIojararo-
[IeM YCIIeITHOE OKOHYaHUE MPOEKTa TOJIBKO MPHU yCIOBUU cOopa Bcel HeoOxo-
JUMOM CyMMBI B 3asIBIICHHBIH CpPOK. 3a KaXXJI0€ BJIOKEHHUE WHBECTOpa OBLIO
IIPEAYCMOTPEHO YCTAHOBIIEHHOE BO3HAIPAXKIECHUE OT aBTOPOB MpoeEKTa [3].

dannpaitsudrosas miardopma s ¢pusmdeckux aun «Mola Molay, 3amy-
mierHas B 2019 roxy komanaon miomanku «Ulej», npennaznavanace a1 ObICT-
poro cbopa cpeACTB Ha JIFOObIE UJIeU: OT MOJAPKOB U MPA3THUKOB 10 CIOKHBIX
KU3HEHHBIX 00CTOSATENBCTB, HAIIPUMED, B Cllydae TsKeaon 0one3Hn. PuHaHCH-
pOBaHUE TaKUX KOMIIAHUI OCYIIECTBIISIOCH HA O€3BO3Me3THOM ocHOBe. Kpayn-
copcunroBasi miardopma «Tamaka», ocHoBanHas B 2013 romy, mo3Bosisia He
TOJIBKO COOpaTh CPENCTBA NJIsl peaiu3alliid WHUIMATUBBI, HO U HAWTH HOBBIX
YJICHOB KOMaHJIbI MpoekTa. DYyHKIUs cOopa JACHEKHBIX aKTUBOB SIBIISJIACH BTO-
pOCTENeHHON NIl JaHHOU TuiatgopMbl. CBOIO TIOMOIIL U MOJACPKKY MPOCKTY
JIOM MOTJIM OKa3zaTh 4epe3 IMpeaocTaBlieHrne MpodecCHOHANbHBIX 3HAHUM,
TBOPUYECKUX CIIOCOOHOCTEH, OTIBITA.

C nomomisio kpayndananHroBoil miaaThopmbl NI 0JaroTBOPHUTEIBHBIX
BCcTpeu «Maesens.by», HauaBmieit padoty B 2011 roay, 6610 opraHuzoBaHo 00-
nee 80 ThICSY BCTpeEY, MO3BOJIMBIIUX MOTYYUTh OKOJIO MUJUIMOHA JTOJUIAPOB IS
oonee yem 500 GIaroTBOPUTENBHBIX MPOEKTOB (IIOMOIIb JAETCKUM XOCIHCAaM,
MpUIOTaM, OOIIECTBEHHBIM OPTaHU3aIIUSIM).

brnarorBoputenbHas KpayadaHIUHTOBas HeKoMMepdeckas IiaTdopma
«Mmenay, coznannas B 2016 rogy, nmpeamnonaraia peaiM3aiuio NPOEKTOB I
JOCTIKEHUSI OTIPEACIICHHBIX OJIarOTBOPUTENBHBIX M COIMAJIBHBIX IIeJIe Ha OC-
HOBE 0€3BO3ME3HBIX B3HOCOB. Ha turardopme myOIuKoBaIMCh UCTOPUU O JIO-
JIX W COIMabHBIX mpobiemax B bemapycu. KpaynuHBecTHHroBas IuIoniajka
«Investo.by» dyuakmmonuposana ¢ 2015 roma u mo3Bosisiyia BKJIAIBIBATH JICHBIU
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B MHBECTUIIMOHHBIE MPOEKTHI C MOCIETYIOMIKUM MOJIyYSeHHEM TUBUIEHIOB OT IO~
KYIIKW aKIUH, J0JE€h KOMIIaHUU.

BbiBoa. Takum 00pa3oM, pacCMOTpEHHBIE HpUMEPHI KpayadaHIUHTOBBIX
w1aThopM CBUACTEIBCTBYIOT O TOM, YTO MPHUBIICYCHUE JCHEXKHBIX CPEACTB M3
HaceleHus Ha Teppuropuu Pecrybnuku benapych MoxeT ObITh 3PPEKTUBHBIM
CPEACTBOM Ui TOAJEPKKH KaK HauYMHAIOIIUX HpeAnpUHUMAaTeNel, Tak U 00-
IIECTBEHHO 3HAYMMBIX MpoekToB. Hammune nanHOW cdepsl B CTpaHEe MOXKET
coco6cTBOBaTh MU(PPOBOM TpaHCHOpPMALIUK HAIIMOHAIBHON SKOHOMHKHU U TI03-
BOJIUTH aKKYMYJIUPOBAaTh CBOOOIHBIC JICHEKHBIE CPE/ICTBA.
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VJIK 339.96
MEPCIIEKTUBBI COTPY THUYECTBA KHP B EADC

Hlen» Croumun, acnupaum OMMII BHTY,
HAYyYHbll pyKosooumensb — Kano. 3koH. Hayk JI. B. I punyesuu

Pestome — «Ooun nosc, ooun nyme» — npoexm Kumatickot Hapoonoti
Pecnybnuxku no gpopmuposanuio muposoii ungpacmpyKkmypsbl mopeoeulx nymeti,
COCMOAWUX U3 MpexX OpPYeUX NPOeKmo8 — « IKOHOMUYECKUL HNOAC ULETIKOBO2O
nymuy, «Mopckoii Illenxosviti Ilymov XXI eexa», «l{ugposoti Illenxoswiii
nymuy. Ilonnomacumadbnoe napmuepcmeo EASC u KHP nauunaemcsi ¢ 25 ok-
msops 2019 200a noonucanuem coenauieHus, mem He MeHee CMapmosas mouxka
NI000MBOPHOU pabomvl udem om NPUHAMUS YUACMUS OCHOBHBIX CMPAH-
yuacmHuuy 8 unuyuamuse «Lllenkoso2o nymuy.

Resume — "One Belt, One Road" is a project of the People's Republic of
China to form the world infrastructure of trade routes, consisting of three other
projects - "Silk Road Economic Belt", "Maritime Silk Road of the 21st century”,
"Digital Silk Road". A full-scale partnership between the EAEU and the PRC
begins on October 25, 2019 with the signing of an agreement, however, the
starting point for fruitful work comes from the participation of the main partici-
pating countries in the Silk Road initiative.

Beenenne. C 2015 roga Kutaii Hayasm MHTEHCHBHO NPOJBUIATh MPOEKT
«IIudpoBoii MIENKOBBIA MyTh», OJHUM W3 KOTOPBIX SIBJSIETCS MHHOBAIMOHHOE
pa3BuTHe. | JTaBHBIM CpPEACTBOM COTPYAHMUYECTBA IPU PELICHUMH HAMEYEHHBIX
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Lenen ABISIETC KOMMyHUKaus yepe3 nHrepHer. B KHP mHrepHer sBusercs
BHUJIOM WHHOBAIlMOHHOM CpE€llbl, B paMKax KOTOPOW MPOUCXOJIWUT WHTErpauus
KHP B cTpyKTypy MEeXIroCcyaapCTBEHHBIX CBsI3€H. J[BUTaTeneM pa3BUTHUSI KATAM-
CKOTO MHTEpPHETA BBICTYMAET MPABUTEIBCTBO, a MU(PPOBONA OTKIUK UCXOIUT OT
HaIlMOHAJILHOTO uHTepeca [1].

Hdns EADC noctpoenue otHomeHuii ¢ KHP sBnsiercst akTyalnbHOM U MIpUO-
PUTETHON 3a7aueil 1Jisi BBIMOJHEHUS] COOPMHUPOBAHHBIX CTPATErHil U JOCTHXKE-
HUSl CTaOMIIBHOCTH pa3BUTHs cTpad. [lo sToit mpuuune ¢ 25 oktsa6ps 2019 roga
€BpPa3UMCKUN SKOHOMMYECKHN COIO3 TEPEIIEN] Ha HOBBIM JTall MapTHEPCTBA C
KHP u nonmucan cornamienue, B KOTOPOM 00€ CTOPOHBI MPU3HAIOT CBOIO MPH-
YaCTHOCTb K TOPTrOBBIM M SKOHOMHYECKMM OTHOULIEHUSAM, BaKHOCTb MHHULIMATH-
Bbl «OMH NOSIC, OIMH MYThY», KaK CPEACTBO (DOPMUPOBAHHS KPENKUX TOPTOBBIX
cBs3eit [2]. 'maBa Kutast Cu [[3uHbIMH cOOOIINI, YTO KOJUIEKTUBHOE Y4acTHUE B
npoekte «OIHUH MosC, OOUH IyTh» NPUBEAET K YKPEIUICHUIO YKOHOMHUK U pas3-
MEpPEHHOMY POCTY, a €€ pealM3alys AacT HOBbIE BO3MOXKHOCTH. 1lox cranmap-
TOM YE€ThIpEX OCHOBHBIX NMPHUHIMIIOB cOoTpynHuyecTBa Kutail Oyner aeictBo-
BaTh HAJ peaJIM3allel COBMECTHOI'O C IIapTHEPaAMU OLIYyTUMOI'O BKJIaJa B BOC-
CTAHOBJICHHE MUPOBOW YKOHOMHUKHU B IMUIAEMUOIOTUUECKUHN TSXKEIIBIN NIEPUOL.

OcHoBHas yacTh. MHunmatuea «OQuH MOSIC, OAWH IMYTh» MPEANOJIaract
(GbopMHUpOBaHKE HE TOJBKO TPAHCIIOPTHOM M JIOTMCTUYECKOM MH(PPACTPYKTYPHI,
HO U 1poBoil. BHE 3aBUCMMOCTH MaJIOr0 BHUMaHUS K UHUIIMATUBE, IO OJHOM
u3 otieHok B 2020 rogy o0beM TOBapooOOpOTa CO CTpaHAMHU-YYaCTHUIIAMU CO-
crapun $1,35 TpiH, a MHBECTUIIMHM KUTAaHCKUX MPEINPUATHN B Pa3BUTHE JO-
cruri $130 mupx k 2021 roxy. KimroueBas 3amaua B ESAC cerogas — Mexy-
HapOJHOE COTPYAHUYECTBO B OCHOBHBIX C(hepax MHHOBALIMOHHOTO, SKOHOMUYE-
CKOr'0, MPOMBINUIEHHOTO pa3BUTHUsA. [ TaBHOE NOCTHKEHUE ITPU OCYILECTBICHUN
npoekTta «L{uppoBoro meakoBoro myTu» COCTOUT B YBEIMYEHUH BO3/IECHCTBUS B
yIpaBICHUN UHTEPHETOM U (POPMHUPOBAHHUE HOBBIX MPHUHIIMIIOB K TJI00aTbHOMY
IIPOMBILIJICHHOMY, WHHOBAallMOHHOMY pa3BUTHIO. MHMIMaTHBa 3aKirodaercs B
u(GpOBON B3aMMOCBSI3aHHOCTH CTpaH-ydyacTHUL] «OAUH TMOsIC, OJUH IYThY:
CTPOUTEIBCTBO HOBBIX MOABOAHBIX M HA3€MHBIX JIMHUH MEpeJayu JaHHbBIX, aK-
Tyann3anusl cered SG, OTKPBITHE HOBBIX LICHTPOB XPAHEHMUS JAHHBIX, a TaKKe
MIPOJIBIKEHNE KUTAWCKOW CITYTHMKOBOW HaBUTAIIMOHHOM cuctembl «BeiDouy.
[3]. be3 comuenus, utro KHP ¢opmupyer cBou B3MIIsIIbI B COTPYIHUYECTBE UC-
XOJsl POJBWKEHUSI CBOMX IPUHIMIIOB B paMKax mpoekra «Kwurailckuil cTaH-
napT — 2035y 111 MHHOBAIIMOHHBIX TEXHOJOTHM, TAKMX Kak OJIOKYEIH, poOOTO-
TE€XHHKA, NUCKYCCTBEHHBI UHTEIUIEKT. Te€M HE MEHEE, 3TO HE OCTaHABIIMBAET I10-
UCK OOLIMX KOMIIPOMHCCOB M JAaeT KaXKIOMY MapTHEPY MPaBO HA TOJ0C. DNuje-
musg Covid-19 nmoxkaszana, HaCKOJIBKO BaK€H TEXHOJIOTMYSCKHI U METOL0I0TYe-
ckuil onbIT KuTasi B paMKkax KOHTPOJIS 3a MEPEIBUKEHUEM M KOHTAKTaMH TPa-
JaH. B cBsA3M ¢ MOCIEnCTBUAMU SMUAEMHAN KUTAMCKHE KOMIIAHUU MEPELUId HA
HOBBIN 3Tan HUPPOBOM KOMIBIOTEPU3ALINU U N3YUaIOT HOBBIE CIIOCOOBI BEACHHUS
Ou3Heca, onupasiCh Ha TaKWe HANpaBJICHUA, KaK 00JIayHble BHIYMCIICHUS, UCKYC-
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CTBEHHBIN MHTEIIEKT. Tak kak uMeHHO KuTail mepBbIM CTOJNKHYJICS C HEOOXO-
JVMMOCTBIO PENIATh BOIPOCHI HAJIBUTAOIIECHUCS SMUIAEMUN, 3TO BBI3BAJIO MUPOBOM
CIpOC K €ro onbITy. VI3 ”HHOBAIIMOHHOUM CpPENlbl — 3TO UCMOJIb30BAHUE CITyTHH-
KOBOM CHCTEMBI, OHa MO3BOJIsIa OTCIEKUBATH 3a00JIEBIIMX MO T€OJIOKAIUU U
TE€M CaMbIM BBIUHCIATH BO3MOXKHBIE O4Yaru 3apaxeHus. C MoMouipl0 CIIyTHHKO-
BOW cucTteMbl B KuTae cymenn HalaauTh JIOTUCTUKY [JII NTOCTAaBOK TOBAPOB
NepBO HEOOXOTUMOCTH U YCKOPUTH CTPOUTEIHCTBO OOJIBHHII.

B mupe oxazancsi HyHbBIM ONBIT KuTas 1o MCIoNb30BaHUIO POOOTOB B
TOCIIUTAJAX, MAacCOBOMY BHEAPEHHUIO JJIEKTPOHHBIX ITaCIIOPTOB 3J0POBbs, a
Tak)Ke MCMOJIb30BAaHUIO IPOHOB AJis AocTaBkHU ToBapoB. Compspxenue «L{udpo-
BOTO LIEIKOBOrO MyTn» K «OAMH TOSIC, OJUH MyTh» B cepe 3ApaBOOXpPaHCHUS
(dakTUYECKu BEAET K COTPYIHUYECTBY B cdepe 31paBOOXpaHEHUs U MHHOBAIIU-
OHHBIX TexHojoruil. Jlemas BbiBombl ¢ pabor Wkan Huu cnemyer, uto, XOTs
snuaemus Covid-19 cnocobctBoBana cHmwkenuto toproeiu B 2020 romy, oHa
TAaK)X€ CTajla OTIPABHOM TOYHOM JUISI Pa3BUTHUSL COTPYIHUYECTBA IOCYAAapCTB B
cdepe 3paBOOXpaHeHUs] U MU(PPOBBIX TEXHOJOTHH, pPACKPbIBasi WHHOBAI[MOH-
HbII MOTEHI[MAJ Ha YPOBHE HOBBIX MPEINPUATHI U YHUKAIbHBIX METOJIOB KOM-
myHukanuii. Hanpumep, passutue npoektoB «L{udposoro llenkoBoro myTu»
no3possier crpaHam EADC aganTtupoBaTh 3KOHOMHYECKYHO MOJENb MCIOJb3YS
noytydeHHbIi onbIT. [lonoxkurensHo ckazancst ToT ¢akt, uro crpansl EADC B
1EeJI0M C(pOPMUPOBAIA CTPATETUU Pa3BUTHUS LUPPOBOM IKOHOMHMKHU A0 AIULAE-
muu [4]. JIro Xyanune, nupektop EBpazuilckoro Hay4HO-MCCIEA0BATEIBCKOTO
MHCTUTYTa MMHHUCTEPCTBA TOPTOBJIM, 3aABWJI B HHTEPBBIO KOPPECHOHACHTY
International Business Daily, uro moanucanue u peaan3aiys COrIaeHus sBis-
€TCs BAXKHOM BEXOW B paMKax KoHueniuu «OIAuH Mnosc, oauH myTe». C oqHOU
CTOPOHBI, COTJIAIEHUS OTINYAETCA OT MEMOPAHIyMa O COTPYAHUYECTBE, KOTO-
pBIii UMeeT 00s3aTeNIbHYI0 CUITy B COOTBETCTBUHU C MEXAYHAPOIHBIM IPAaBOM U
OyAeT peaJiu30BaH M BCTYIUT B CHIIy MOCJ€E €ro BCTyIuleHUs B cuiy. Jlo Xya-
IIMHB 3asBUJI, YTO B IIPOIIECCE COBMECTHOM OOPHOBI C HOBOM AMHUIEMHEH KOPO-
HapHOW nHeBMOHMM Kutaih u EBpa3sniiCckuil SKOHOMUYECKUN COI03 PACILIUPSIOT
COTPYIHUYECTBO B OOJACTH MEIUIMHBI U 3/IpaBOOXpPAaHEHUs, TPAHCTPAHUYHOM
AJIEKTPOHHON KOMMEpIUU, IUPPOBON SKOHOMUKH, OHJIANH-00pa30BaHUS U JTU-
CTaHLIMOHHBIE BCTPEUH TAKXKE CTAJIM HOBBIMH O0JIACTSIMU COTPYAHHUYECTBA. [5]

3axmrouenue. Crparerusa «OauH Mosic, OAVH MyTh» U EBpasuiickuil 3Ko-
HOMUYECKUH COK03 MMEKOT IIUPOKHUE IEPCIEKTUBBI ISl CTBIKOBKH, HO TaKXKe
CTAJIKUBAIOTCS C TAKMMH MPOOJIeMaMH, KaK pa3HUIA B CTaUAX pa3BUTHUSA, TUP-
(bepeHmanuss UHTEPECOB, HU3KUI YpOBEHb COTPYJIHUYECTBA, IJIoXas Ou3Hec-
cpena U CHCTEMHOE OTCTaBaHuE. B HOBYIO AIIOXY €ro ClIeyeT aKTUBHO MPOJIBH-
raTb B IUIAHE TOBBILIECHUS YPOBHSI COTPYAHHYECTBA B KIIIOUEBBIX OOJACTSX,
BHEJAPEHUSI HHHOBALMOHHBIX 3 KOHOMHUYECKUX U TOPTOBBIX METOJ0B UHBECTUPO-
BAaHM, CO3AaHUS «MOJECPHU3UPOBAHHON BEPCHUNW» B3aUMOBBIIOJTHOTO COTPYIHHU-
yecTBa. B TO ke Bpems cTpoutenscTBo «OAMH NOSIC, OJMH IyTh» 3a CBOE CyLIe-
CTBOBAHHE IIPUHECIIA PEATIBHYIO BBITOY JIIOASIM CTpaH-TIapTHEpOB. Hanpumep, y
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Kazaxcrana nosBuiicst joctyn K Mopckum noptam. B Pecybnuke benapycs mo-
SBUJIOCH cOOCTBeHHOE aBToMoOmiectpoenue B yuie Geely. Bee 6ombie cTpas,
KOTOpbIE MPUCOSAUHSIIOTCA K MHUIIMATUBE, PEaTU3yIOT CBOU UJIEH, TIoJydast WH-
Bectulini. Ha cerogHsimHuil neHb OOJBINOE KOJIMYECTBO (DAKTOPOB MHaryoHo
BIIMSIET HA d3KOoHOMHUECcKoe coctosiHue ctpad EADC u KHP, nocnencrBus snu-
nemuu, KoHGIUKT B EBporne, cankiuu u orpannyenus. Cosznanue oOuiero npo-
CTpaHCTBA MOJAJIEPKUT U AACT BOZMOXXHOCTH BCEM CTpaHaM K (PMHAHCOBOMY PO-
CTy, COpPMHUPYET COTHU ThICSIY PabOUYMX MECT, MOBBICUT KOHKYPEHTOCIOCOO-
HOCTb TOBApOB, HOPM YIIpaBJieHHs, Kak HU(POBOU cdepbl, TaK U COMPSKEHHOM
C HEM MHHOBALIMOHHOM NEATEIBbHOCTH, U OTKPOET AOCTYH K CIEIYIOIIMM COB-
MECTHBIM TIPOSKTaM.
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V]IK 005
CO3JAHUE U YIIPABJEHUE CKJIAJICKUM XO3SIIICTBOM

A. H. @ununenko, cmyoenmra epynnot 10507218 ©MMII FHTY,
HAYYHbBIU PYKOBOOUMeEb — KAHO. 3KOH. HaYK, ooyenm B. @. Kapnoesuu

Peszome — 6 adHHOﬁ cmamosve pacemampuearomci meopemudecKkue adcnek-
moul CK./ZCIOCK‘OZO x03ﬂﬁcm6a, a makoaice CYuHocnlob cmada, €20 OCHOBHblE @yHK-
Yuu u 3a0a4u.

Resume — this article discusses the theoretical aspects of warehousing, as
well as the essence of the warehouse, its main functions and tasks.

BBenenune. B cCOBpeMEHHOM MHpE XO35MCTBEHHASA AEATEIBHOCTh 3aHUMACT
BaXXHYIO pOJib U €€ (yHKIIMOHUPOBAHHE HEBO3MOXKHO 0e3 paboThl ckiaaa. Eciu
paccMaTpuBaTh CKJIAJCKOE XO3SHCTBO, KaK HMHCTPYMEHT OW3HEcCa, TO MOYKHO
CKa3aTh O TOM, YTO CKJIaJCKOE XO3SIIICTBO CIIOCOOCTBYET: COXPAHEHHUIO KaUeCTBa
MPOAYKIUH, CHIPbS U MAaTEPHUAJIOB, MOBBIIICHUIO PUTMUYHOCTH MIPOU3BOJICTBA, a
TaKXe COKPAIIEHUIO IPOCTOEB TPAHCIOPTA U TPAHCIIOPTHBIX PacXOJ0B.

OcHoBHas yacTh. CKIIaJ IPeACTaBISIET CO0OM OTIEIbHBIE CTPOCHHUS, KO-
TOpbIE OCHAIIIEHBl HEOOXOJAMMBIM O0OPYIOBAHUEM, KOTOPBIC MpEIHA3HAYCHBI
JUIS. TPUEMKH, pa3MEUICHUsS] U XPaHEHUs TOBAPOB, MOCTYNUBIINX C MPOU3BOA-
CTBa, a TaK)Ke MOJIFOTOBKU UX K MOTPEOJICHUIO U JaJbHEHIIIEMY OTITYCKY MOTpe-
outensM. B 1mieom ckitan ¢ ero oocmykuBaromiei 6a3oit GopMUPYIOT CKIAICKOE
XO034MCTBO, KOTOPOE SIBISIETCSI BAXKHOUM COCTABJISIIOIIEH JTIOO0M JIOTUCTUYECKOM
CUCTEMBI MPEATPUSATHUS.

CknaZickoe XO3SICTBO MPEANPHUATHS TPEACTABISIET COOOW COBOKYIMHOCTH
CTPYKTYPHBIX MOJPA3ACICHUN NPEANPUATHUS, 3AaHUN U OTACIBHBIX CTPOEHUM,
KOTOpBIC TIPeHA3HAUYCHBI IS pUeMa, pa3MelleHUs U JadbHEeHUIIero XpaHeHus,
a TaKxke oTmycka npoaykiuu. CkiiaJ B MEpBYIO o4epeab 00ecreynBaeT COXpaH-
HOCTh TIPOJYKITUH, CBIPbSI 1 MAaTEPHUATIOB B MPOIECCE TIEPEABIKEHHS U3 00JIaCTH
U3TOTOBJICHUS B chepy MOTpeOICHUS.

Camo o cebe cozanue CKIAJICKOrO X03sHUCTBA MpeArnoaraet: (GopMUpo-
BaHME TpeOyeMOro cocraBa, o0beMa (pa3mepa), pa3MeIIeH s, a TaKKe OCHaIIe-
HUS CaMUX CKJIaJ0B, MPUEMKA, XpaHEHUE, JalbHEUIINNA OTIMYCK MPOAYKUWU U
CBOEBPEMEHHOTO y4€Ta MaTepHalIbHBIX PECYPCOB Ha CKJIaJaX, KOTOPhIE B CBOIO
ouepeib 00ECICYNBAIOT UX COXPAHHOCTb.

PaccmaTtpuBasi ymnpaBieHUE CKJIAACKUM XO3SMCTBOM, MOXHO BBIJICIUTH
CJIEAYIOIINE OCHOBHBIC 3a7auM: UcciaeaoBaHre d(HPEKTUBHOCTH UCIIOIB30BAHUS
YK€ CYIIECTBYIOIIUX CKJIAI0B U CKJIAJICKUX IMOMEIICHHUI; BEIOOp MeCTOpacIio-
JIOKEHHUS CKJIAJIOB; QHAJIMN3 Y PEUICHHUE MO KOJUYECTBY CKJIAJICKUX MOMEIICHU;
MPOEKTUPOBKA M BHEAPEHUE OMPEAECICHHOTO JIOTUCTUYECKOro IMpoliecca Ha
CKJIaJle, a TaK)Ke BHIOOP ONTUMAJIBHOTO CIIOC00a XpaHEHUs MPOAYKIIUUA U PECYP-
coB. Co3lanne CKJIaJICKOTO X035HCTBA BHICTYMAET OJJHUM M3 TJIaBHBIX (PAKTOPOB
IIPOU3BOJICTBEHHONH M XO3SMCTBEHHOW ACATEILHOCTH JIFOOOM KOMIIAHUH, TIO-
CKOJIBKY TJIaBHAsI POJIb 3aKJII0YAETCS B TOM, YTOOBI OPraHU30BaTh U 00€CTICUNTh
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OecriepeOoitHyt0 paboThl MPOU3BOJCTBA U CBOEBPEMEHHOM OTTPY3KH T'OTOBOM
MPOIYKIUU HA CKIIAJIBI.

[Ipu ynpaBieHUU CKIAACKUM XO35SHCTBOM B IEJIOM JOJIKHA KOHCTPYKTHB-
HO BBICTPOEHA HACHTU(PHUKALNUA B TOTPEOHOCTU MPEIPUITUEM B JOTOTHUTEb-
HbIX ckiagax. CTpyKTypa yInpaBJICeHHs CKIIAJICKUM XO3SIICTBOM B IEPBYIO Oye-
peab HAaUMHAETCS ¢ pealu3aluy padboT Mo MIAHUPOBAHUIO U MPOCKTUPOBAHMUIO,
TO €CTh Ha JIJAHHOM JTale penaloTcs 3aJladd B 1I€JIOM 10 CO3JaHMs CKJIaJCKOro
XO034MCTBA, a TAKXKE CUCTEMATU3UPYIOTCA LIEJU U (DYHKIIMU, BBIABIISIOTCS BHYT-
peHHUE U BHENTHUE (HaKTOPBI, KOTOPHIE BO3JEHCTBYIOT Ha CKIIAJICKOE XO3SICTRO,
dbopmupytorcs ocHoBHBIE TOO TpeGoBaHUS.

3akiroyenue. Takum o0pa3oM, B TaHHOW CTaThe OBLTM PACCMOTPEHBI TEO-
PETHUYECKHE aCMEKThl CKJIAJICKOIO X034MCTBA, & TAKXKE CYLIIHOCTh CKJIaJia, €ro oc-
HOBHBIC (DYHKIIMHU U 3a7a4d. OTMETHM, 9TO B MPOIIECCE YIPABICHUS CKIAICKAM
XO35MCTBOM 4Yallle BCEro MPEANPUITHS CTPEMATCS IMOBBICUTH HHTEHCHUBHOCTh
MIPUMEHEHHUS BCETO €ro MOTEHIHAJA, YTO, HECOMHEHHO, BIMSET HA COBOKYITHBIM
00BEM 3aTpaT, KOTOphIE CBA3aHBI C XpaHeHueM. M3 Bcero 3Toro Mbl MOKEM CJie-
JaTh BBIBOJ, YTO CO3/AHUE U JAJbHEHIIEE YNPABICHHUE CKIAICKAM XO3SCTBOM
SIBJISIETCSl BAYKHBIM 3B€HOM YIPABJICHYECKON EATEIHLHOCTH Ha JIFOOOM Mpepus-
THH, TaK KaK 110 UTOTaM 3aBUCST PE3yJIbTaThl BCETO IPOU3BOJICTBA.
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YK 338.2
AHAJIN3 METOJIUK YUYUETA 3ATPAT HA UHHOBAIIUUA B
CUCTEME BYXTAJITEPCKOI'O YUYETA

M. A. @ypc, cmyoenm epynnvt 10508119 ©MMII FHTY,
HAYYHbLU PYKOBOOUMETb — KAHO. IKOH. HayK, doyenm M. A. Cmonaposa

Pe3rome — 6 cmamove npoee()eH anaaius cywygecmeyruux Memooux opearu-
sayuu yvema szampam HA UHHoeayuu 6 cucmeme 6yx2aﬂmepCK020 yduema, us
KOMOPbIX NPeodnodcer Hauboee 3¢hghexmusHblll apuarm.

Resume — the article analyzes the existing methods of organization of cost
accounting for innovations in the accounting system, of which the most effective
option is proposed.
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BBenenue. B nactosiee Bpemsi 0co0yt0 akTyaabHOCTh MPHOOPETAIOT MPO-
LECChl TIEPEX0/ia Ha HOBBIE pecypcocOeperaroie TeXHOJIOTHH pa3padOTKU U
BHEJIPEHUSI HOBBIX MPOJIYKTOB (TOBapOB, pabOT, yCIIyT), MOACPHU3AIUU OCHOB-
HbIX (hoHA0B. [lorTOMY B mpolecce ynpapieHUs HHHOBAIMAMU OJHOW U3 TJIaB-
HBIX 3aja4 SIBJSIETCS MpUMEHeHUEe S(PPEKTUBHOrO OPraHU3ALMOHHOTO METOJa
ydeTa 3aTpaT Ha MHHOBALIUU.

OcHoBHas YacTh. B oTiiuMe OT Apyrux acrnekToB OyXTraJlTepCKOro y4era,
METO/IOJIOTHSI U OpTraHU3alMsl y4yeTa MHHOBAMOHHBIX IPOLECCOB Pa3BUTHI Cla-
00. BeimenstoT cieayromiie HeAoCTaTKU: 1) mpoGenbl B pa3paboTke KpUTEPUEB
MpU3HAHUSA OOBEKTOB MHHOBAIMOHHOTO MPOUCXOXKJICHUS B COCTAaBE AKTHBOB,
YTO MPEMATCTBYET aJIeKBAaTHOMY PAaCKPBHITHIO HH()OPMAITUU O HUX B OTYETHOCTH;
2) OTCYTCTBHE €MHOT0 METO/a y4eTa 3aTpaT Ha MHHOBAIMH, CIIOCOOHOTO olec-
MEYNTh UX aJIEKBATHOE OTPaKeHHE B MH(POPMAIIMOHHON CHCTEME TPEATPUSITHS,
3) pa30Opoc 3aTpaT Ha pa3HbIX CueTax yCIOXKHSIET ONpeeIeHIE CTOUMOCTU KaX-
JIOTO ATara padoT u popMupoBaHue 001Ie ctoumoctH [1].

Jlist perieHust 3THX 33724 ObUT TPOBEICH aHAU3 CIOXKUBILECHUCS MPAKTUKU
OTEUYECTBEHHBIX MPOMBIIUIEHHBIX MPEANPUATANA MO OTPAXKEHUIO 3aTpaT Ha MH-
HOBAIIUU B CHCTEME OYXTaJTEpPCKOTO yueTa, B pe3yJbTaTe KOTOPOro ObUIN Ompe-
JIeJICHBI HanOoJiee ONTUMAaNbHEIC MOJIeTH [2].

Mopaenun M1 = F102 u M2 = F103 npenactaBisitoT co60if HHHOBAIIMOHHBIC
MEpOIPUATHS, KOTOPBHIE OCYLIECTBISIOTCA 32 CUET COOCTBEHHBIX CPEJICTB KOM-
NaHUU C y4yeToM TeKymux 3arpaT. F1 — ¢dopma ¢punancupoBanus cOOCTBEHHBI-
MU cpeacTBaMu npeanpusitua. O — 3aTpaTbl HA MHHOBAIIMU KaK 4acTh OIMepaliu-
OHHBIX pPacxo/oB. Ha mpeanpusaTusx ¢ MHOTONPOAYKTOBBIM MPOU3BOICTBOM,
r7ie epuoj pa3padOTKU KOPOTKUM, a 3aTpaThl OTHOCUTEILHO HEBEJIUKHU, B CIIy-
Yyae MHIUWBUIYaJILHOTO MTPOU3BOJICTBA 3aTPAThl MOTYT IUVIAHUPOBATHCS U YUUTHI-
BaThbCs KaK 4acTh HakiIaAHbIX pacxonoB — O2. Ecnu koMmanus HE BHEIPSIET
YIIyUYIIEHHbIE METObI IPOW3BOACTBA, TO 3aTPAaThl HA UHHOBAILINH, OTPAYKaEMbI€ B
CUYETaX PacxXxo0OB OTHOCATCA K CEOECTOMMOCTU MPOAYKIMH WIA (PUHAHCOBBIM
pe3yabTaTam 3a OJuH oTueTHBIN repuoa — O3.

Coneprkanue xo3siicTBeHHbIX onepanuil (Pucynok 1): 1) cnuceiBaroTcs 3a-
TpaThl Ha MPOU3BOACTBO, CBA3AHHBIE C MOATOTOBKOM MU OCBOEHHEM MPOU3BOI-
CTBa HOBOU MPOJYKIIMU; 2) OTPAXKAIOTCS 3aTpaThl HA UCCIIEIOBAHUS U pa3padoT-
Ky UHHOBAIIMOHHOM MPOAYKIIMU B COCTaBE MPOYUX OMEPAIIMOHHBIX PACXO0JIOB; 3)
BKJIFOYAIOTCSL B c€0ECTOMMOCTh 3aTpaThl, CBA3aHHBIE C MOATOTOBKOW W pa3pa-
OO0TKOW HOBOU MpOAyKLUMH; 4) CHUCBHIBAIOTCA Ha (PMHAHCOBBIE pPE3YJIbTaThl 3a-
TpaThl HAa UCCJIEIOBAHMS U Pa3padOTKy MHHOBALIMOHHOM NpoAyKuuu [3].
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Pucynoxk 1 — Cxema ydera 3aTpat Ha UHHOBAIIMU ISl CO3/IaHUSI HOBBIX
BUJIOB TIPOYKIIUN
Hcrounuk: cobcTBeHHast pazpaboTka Ha ocHOBE [3]

3akaovyenune. Takum o00pa3oM, NPUMEHEHHE NpeIaraéMblX Moesen
OKaXXET IOJIOKUTEIBHOE BIMSHUE HA CO3IaHUE ITOJTHOTO U CUCTEMHOI'0 OTPaXKe-
HU 3aTpAaT Ha MHHOBAIIMM M UX CBOEBPEMEHHOTO CIIMCAaHMS HA CUETA PACXO0B
OTYETHOTO MEPHOJA, UTO UMEET BAXKHOE 3HAUYECHHE VISl ONPEAEICHHS (PUHAHCO-
BBIX PE3yJNbTAaTOB. Pe3ysnbTaThl TaHHOTO UCCIEAOBAHUS IMO3BOJISIOT YIYYIIWTh
AHATMTHYECKYIO (QYHKIHIO OyXTaJITEpPCKOIrO Y4eTa, UTO B JaJIbHEHIIIEM OBBICUT
3¢ ()EeKTUBHOCTH yNpaBieHUs 3aTpaTaMHi Ha MHHOBALIUH.
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YAK 005.511
OCOBEHHOCTHU ITPUMEHEHUA METO10B IOUCKA
BU3HEC-UJAEHN

IO. B. Iapw, cmyoenm epynnot 10508119 @MMII FHTY,
HayuHwlll pyKosooumeib —cmapwuti npenodagamens H. A. Kypoeko

Peszrome — raosicowiti ycnewnvlii Ouznec HauuHaemcs ¢ OusHec-udeu, 2eHe-
payust uoetl s61semcs 00CMAMOYHOU CIONCHOU 3a0ayell 015 1100020 npeonpu-
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Humamens. OOHAKO cywecmeyem MHONCeCmeo Memoo08 Noucka ousxec-uoetl,
Komopsle YCneutHo ucnojib3yencs Hu 00UH 0ecsimoK Jlem.

Resume — every successful business starts with a business idea, generating
ideas is quite a difficult task for any entrepreneur. However, there are many
methods of finding business ideas that have been successfully used for more than
a dozen years.

Beenenne. Kaxnaplii nmpeanpruHUMATENb, KOTOPBIA XOUYET OTKPBITH CBOE
COOCTBEHHOE JIJI0, TOJDKEH HAYMHATh ¢ Ou3Hec-uaeu. Beibop u monck OusHec-
WU — 3TO BaKHBIN 3Tall, BeJb WSl CTAHOBUTCS HE MPOCTO MOTEHIINAIOM OH3-
HECca, HO U MOXET ONPEEIUTh YCIEX AESTENbHOCTHA Ha BCIO KU3Hb. OHAKO JUIs
3TOrO BCE YaIlle NPUXOAUTCS UCKATh BCE HOBBIE M HOBBIE UJICH.

OcHoBHas yacTb. buszHec-uaes — 310 KoHIENuuUs On3Heca, B KOTOPOil OT-
pakaeTcsl IOHUMAaHKUE LIEHHOCTEN M noTpedHocTe Oyaymmx kinueHToB. [louck
HOBBIX OM3HEC-UES U UX BOIUIOLICHHUE SBIISIOTCS JOCTATOUHO CJIOKHOM 3a1aueil
JUIsL HOBBIX INpeAanpuHumaresieid. Onupasch Ha UCCIEI0BaHUE, MOXKHO CKa3aTh,
YTO MHOTHUE YCIIEIIHbIE U OPUTHMHAIbHbIE OU3HEC-UJIEU pa3pabOTaHbl MpEANpH-
HUMATENsIMU, KOTOPbIE UMEIOT OFPOMHBIE ONBIT B pa3auyHbIX cepax. Ilouck
Ou3HeC Hlien MOoJpa3yMeBaeT B ceOsl OObEIMHEHUE PA3NUYHBIX CHOCOOOB, UX
BUJIOU3MEHEHHE, B COOTBETCTBUU C COOCTBEHHBIMU BO3MOKHOCTSMHM U TBOpYE-
ckuMu uaesMu. OXoTy 3a OU3HEC-UIEsIMU JIydllle BECTH HE TOJIbKO Ha MPOCTO-
pax MHTEpHETAa W HAYyYHOM JMTEpPATypbl, HO U B MacCUPOBAHHOM OOUIEHUU C
moapMu. CaMbIM HPOTPECCUBHBIM METOJOM B IMOUCKE OW3HEC-UIEH SIBISETCS
UCITIOJIb30BAaHUE TBOPYECKOro moaxoAa. OJHaKo MPOSBICHUIO TBOPUYECTBA y Ye-
JIOBEKa MNPEMSITCTBYET MHOXECTBO (PAKTOPOB, KOTOPHIE MOXHO MHUHUMHU3UPO-
BaTh, UCIOJIb3Ys JACHUCTBEHHBIE METOJIbI MPOSBICHUE TBOPUYECKON MHUIIMATHUBBI,
CO3JaHUIO0 HECTaHAAPTHBIX penieHuil. OCHOBHBIMU METOAaMH TBOPYECKOTO
NOJIXO0/1a SABJISIFOTC:

1. Mo3roBoii mTypM — 3TO croco0 MoMcKa ujeH, BHE 3aBUCUMOCTH OT Ka-
KOTo-TO HampaBjieHHe Ou3Heca. YYacTHUKaM LITypMa 3a/JaeTcsi BOIPOC, Ha KO-
TOPOM OHU JTOJKHBI MPENJIOKUThH PEUICHHsI, KOTOPbIE MOTYT OBITh KaK CaMbIMHU
IPOCTHIMU U OaHAJIbHBIMU, TaK U (aHTacTUYECKUMU. brarogapst KOJIEKTUBHOM
paboTe CTUMYJIUPYETCS] TBOPUECKOE MBIIIIEHUE U MPOLIECC U POXKIAIOTCS T€HU-
aJIbHbIE UJIEU, KOTOPbIE MOXHO HCIIOJIb30BaTh B OM3HECE.

2. Meron «Meurel 0 HEBO3MOXHOM». HeoOXoaMmo 3ammuchIBaTh BCE
MECTbI, KOTOpPbIE MPUXOJAT B FOJIOBY, 10 TE€X IMOP, IOKA HE MOSBUTCA Ues Ou3-
Heca, KOTOPYK €CTh BO3MOKHO pPEajin30BaTh, OCHOBBIBASICh HA CIOCOOHOCTSIX
NPEeANPUHUMATENSL U €T0 KOMaH/IbI.

3. Merox «Mo3srosoii araku Haobopot». [locie BbIOOpa HEKOTOPOU uaeH
JUTsl OM3Heca, yYaCTHUKaM HEO00XO0JUMO OOCYJUTh HEAOCTATKH, PUCKU U MPOBa-
76l JaHHOTO O6u3Heca. OHAKO 00CYK/IEHUE HE CXOIUTCS TOJBKO Ha BBISBICHUH
MUHYCOB, HO M Ha ITyTH YCTPAHECHMUS.

4. Metoapl HENPSIMBIX CTPATErHil 3aKIHOYAETCS B TOM, HPEIITPUHUMATEID
JIOJKEH J1aBaTh ce0e MHCTPYKUUU B (hopMe npukasa («Ymoiicsa», «Copocu cBoe
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Ten0»). IMEHHO B TaKMX CKOBAHHBIX IS YEJIOBEKA CUTYAIHsIX MOXKET MOSIBUTCS
reHuaIbHas Uiesl, KOTOPYIO OCTAeTCs JHIIb 10padoTaTh.

5. Meron «JloBymika uaeit» 3akiito4yaeTcs B TOM, UTO MPH LieJIeHANpaBIIeH-
HOM MPUIYMBIBAHUU HOBBIX UJCH C HYJII MOXKET HUYETO HE MOJIYUUTCS, TaK Kak
MHOTHE TeHHAJIbHBIE UJIEU MIPUXOJAT CIIOHTAaHHO. [lo3TOMy TIpH yBIIeKaTEIHLHOM
MPENPOBOKACHUHN HY>KHO Cpa3y 3alMChbIBATh UJCI0 U B KOHIIE ONPEACICHHOTO
BPEMEHU MOJIBECTH UTOTY U BBHIOPATH JyUIlIUE UACH I OU3Heca.

D¢ddexTuBHBIM crTocoOoM OyAeT mpenacTaBicHUE ceOs KOHKPETHBIM IIO-
TpeOHUTEIeM U BBISABICHHE CIa0BIX 30H B OINPEACICHHOM PETHOHE, OOIIeHUE C
YeJIOBEKOM, KOTOPBIA MMEET CBOM OM3HEC B aHAJIOTHMYHON cdepe, aHAIHU3 JIHY-
HOCTHBIX, (DMHAaHCOBBIX U OPraHMU3aTOPCKUX criocoOHocTel. TBopueckux cro-
co0OB reHepaiuu OU3Hec-uJIel CyIecTByeT MUJIJTMOHBI U MOYKHO HUCTIOJBb30BaTh
Bce. OqHako Uid BBI3PEBaHUS UACH TpeOyeTcs BpeMs, MOCIIe KOTOPOro YXKe
MOKHO TEpPEXOAUTh K JEHCTBUAM IO peainu3anuu. Takke reHepaunus OuzHec-
uae — 3T0 He TOJBKO cOOp MH(pOpPMAaLMHU, UCIOJIb30BAaHUE TBOPUECTBA, HO U
3¢ ¢deKkTUBHOE OM3HEC-INIAHUPOBAHUE, KOTOPOE OPUEHTHPYETCS Ha JEHCTBUS,
BO3MOXKHOCTH IpeAnpuHumarens. He omupasich Ha MeToA MosydeHus Ou3Hec-
UJIeU, BAYKHO MTPOAHAIN3UPOBATH €€ U YAOCTOBEPUTCS, UTO OHA OYIET YCIEIIHOMI
IJ1IaBOIl HOBOTO OM3HECA, MPUBOJAIICH K Pe3yJIbTaTUBHOCTH.

3akarovenue. [Ipu noucke OusHec-uaen HEOOXOAUMO ONMMUPATHCS Ha pas-
JMYHBIE CMOCOOBI TIOMCKA, HE TOJBKO TBOPYECKHE M AHAIUTHYECKHE, HO U Ha
[EJICYCTPEMIICHHOCTD, PEIIMMOCTh IOCTHYb I[EIM 1 MHHOBAIIMOHHOCTb.
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YK 334.31
PAKTOPBI KOHKYPEHTOCITIOCOBHOCTHU U UX BJIMSAHUE
HA 9OOEKTUBHOCTDH OPTTAHU3ALINU

A. A. Heopuxk, cmyoenmxa epynnot 10507118 ®MMII FHTY,
HAYUYHbLU PYKOBOOUMENb - KAHO. 9KOH. HayK, doyenm H. B. JKyopo

Pesztome — 6 dannou cmamve uznazaromes Kuovegvle akmopvl KOHKYPeH-
mocnocoonocmu opeanuzayuu. Ilymem paccyszicoenuti u pe3yibmamos uccieoo-
BaHULL onpeoeieHbl (haKmopbl, HaNpasileHHvle Ha NobluleHUe dhpexmusHocmu
oesimelbHoCmu opecarusayuul.

Resume — this article outlines the key factors of the competitiveness of the
organization. Through reasoning and research results, the factors aimed at im-
proving the efficiency of the organization's activities are determined.
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BBenenue. Ycnex 000 opraHu3ainuu HEBO3MOXKEH 0e3 pocta ee Ou3He-
ca. DKOHOMMYECKHUE YCJIOBHS KaXKIbIH JI€Hb MEHSIOT CBOM Kypc. KOHKypeHTBI
BBOJISIT HA PHIHOK MHHOBALIMOHHBIE CTPATETUU U TOBAphl, & UHTEPECHI U MOTPEO-
HOCTU MOTpeOUTENEN HEMPEPHIBHO 3BOIOLMOHUPYIOT. CONEpHUYECTBO 3a Pbl-
HOK BO3HMKAET OTOBCIOJY: INI0OAJIbHBIE KOMIIAHUM C Y3KOHAIIPaBJICHHBIM 103U~
UOHUPOBAHHUEM, YAEPKUBAIOIINE CBOIO ayJUTOPHUIO FOJJaMHU, OHJIAHHOBBIE KOH-
KYpPEHTBI, YaCTHbIE OpPEH/Ibl, TOTOBBIE COCTABUTh 00JIEE «IECIIEBYIO» IPOIYKIIHIO
VMEHUTBIX ITPOU3BOIUTEIICH.

Tennenuuu noTpedeHNs TOBAPOB MEHSIOTCS U 3TO BBIHYXIA€T OpraHu3a-
IIUU HEMPEepBIBHO (OPMYIMPOBATh CBOM MApPKETHHTOBBIE CTPATETUH U TMPEIJIO-
KEHHUSI TI0-HOBOMY, COOTBETCTBYS COBPEMEHHBIM 3allpocaM Ui TOTO YTOOBI
clienaTh CBOIO (pUpMy JOITOCPOUHBIM JIUEPOM PHIHKA.

OcHoBHas YacThb. /{15 TOro, 4TO0Bl yAEepkKaTh KOHKYPEHTHOE MOJIOKEHHE
Ha PbIHKE HE0OXO0JMMa CKOPOCTh PEaKIMU Ha MEPEMEHbl BO BHEIHEH U BHYT-
pEHHEN cpelie U aJeKBATHOCTh 3TUX M3MEHEHHMH. be3 COMHEHUs, KOHKYpEHTO-
CHOCOOHOCTBh MOXKET OTpaXkaTh MaTepUAIbHYIO JEHCTBUTEILHOCTh KOMIIAHUH. A
OTCYTCTBHE KPUTEPUEB CTPATErMUECKOTO IJIAHUPOBAHUS M OLIEHKH 3((EeKTHUB-
HOCTU OpraHMU3ali BeAyT K HECTAOMIBHOMY MOJIOXKEHHUIO Ha PhIHKE M HU3KOU
KOHKYPEHTOCIIOCOOHOCTH. MOXHO BBIIEUTh HECKOJIBKO KIIFOYEBBIX (PAKTOPOB
KOHKYpEHTOCIOCOOHOCTH. [10 MHEHMIO 3KCIIEPTOB, COBOKYIHOCTh ATHX (DaKTO-
POB MOXET yJIepKUBaTh CTAOMUJIbHYI0 KOHKPETHOCTB: 1I€Ha, UMUK, HA3BaHUE,
JIOTUCTUKA, MApKETUHT U T. . Ecin y KoMmanuu npeoOiagaeT TONbKO OJUH U3
(hakTOpOB KOHKYPEHTHOTO MPEUMYIIIECTBA, HE MOXKET ObITh CTAOUIILHOM KOHKY-
penTHOM mo3unmu [1]. DPdexTuBHOCTH NMPOU3BOACTBA SBISETCA OJHHUM U3
IJIaBHBIX (DaKTOPOB KOHKYpeHTOCOocoOHOCTH. [lox 3¢ dekTUBHOCTRIO Mpou3-
BOJCTBA MPHUHATO MOHMMATh MOJYyYEHHWE MAaKCUMaJIbHOW MPUOBUIM, KOTOPYIO
MO>KHO TIIOJIYYHTh U3 MMEKIUXCS pecypcoB. Ha cerogHsanHuil 1eHb opraHusa-
LMY BHEIPSIOT HOBBIE TEXHOJIOTMM U METOJbI IIPOU3BOJICTBA, IPOCKTUPOBAHUE,
aBTOMATU3alMU paboT, UCIOJIb3YIOT COBPEMEHHBIE CUCTEMBI YU€Ta, YTO, B CBOIO
ouepe/ib, MOBHIIAET YPPEKTUBHOCTH MPOU3BOJICTBA.

Boigensitor nmoreHnuanbHyo U GakTHieckyro 3(h(PEeKTUBHOCTD NESTEIbHO-
ctu opranuzanuu. [lotenmansHas 3pPpekTuBHOCTh HOPMHUPYETCS OT (PaKTOPOB
OKpYKaIOLEl Cpellbl U OT IOJIOKEHUS U YPOBHS Pa3BUTHUS SKOHOMUKH. DakTH-
yeckas 3pEeKTUBHOCTh OpraHU3aluy 00yCIaBIMBAETCS YPOBHEM YIIPABICHUS U
CTEIEHBIO PA3BUTHUS CaMOM MPOU3BOAUTEIBLHOM OpraHu3anuu. TyT BakHa OCBe-
JIOMJICHHOCTb MPECTaBUTENEH OPraHU3alUU O BO3MOXKHOCTSIX HOBBIX TEXHOJIO-
ruil. 3anac nNpou3BOACTBEHHOUW 3(h(PEKTUBHOCTU MOKHO OLIECHUTh HMH(POPMATHUB-
HOCTBIO OpPraHu3aluu O CYIIECTBOBAHUM HOBBIX METOJOB M TEXHUK MPOU3BO/I-
CTBa, pabouux cxem u Tak aanee. K daxropam, BAUSIOIMIMMU Ha KOHKYPEHTO-
CIOCOOHOCTh, MOTYT OBITh TaKXe OTHECEHBI: (PMHAHCOBOE TMOJIOKEHHUE OpraHu-
3alliy; HaJIM4Yue MepeOBOM TEXHOJIOTUH; 00ECIIEYeHHOCTh BhICOKOKBAIM(ULIU-
POBAHHBIMH KaJIpaMH; HAJIMYHE COBITOBOM CETH; COCTOSHUE TEXHMUYECKOTO 00-
CILy’KUBaHHUsI; BO3MOXHOCTb KPEAUTOBAHMS; JE€CTBEHHOCTh PEKJIAMBbI U CPEJICTB

128



CTUMYJIHMPOBaHUS CcOBITA; 00ECTeYeHHOCTh HH(OpMalMen, MIaTexecnocoo-
HOCTh OCHOBHBIX mokymnarenei [2]. Ecnu B xone uzydenust HakTopoB, BbISICHS-
€TCsl HU3KUH YpPOBEHb KOHKYPEHTOCIIOCOOHOCTH, TO CJEAyeT HAWTH MyTh €e
yBEIMYEHHS. BBIIENSIOT: yMEHbIIIEHHE 3aTpaT Ha MPOU3BOJCTBO MPOAYKIIHH;
COKpAIlleHUE WM yBelndeHne o0beMa MpoaK; YBeJIMUYeHNE KauecTBa IPOU3BO-
JUMBIX TOBapoB; (OKYCHPOBAHHME HA PEKJIAMHON KOMITAHMHM U TMPOJABMKCHHUU
MPOJYKIIMU U TaK Jajee.

HeoOxoaumo cobmiogaTh TOYHOCTh NAHHBIX MPU aHAIU3€ U W3YYCHHUH Op-
rauu3anuy. J[aHHble JOKHBI COOTBETCTBOBATH CIEAYIOIIUM KPHUTEPHUSIM: 3(-
(EeKTUBHOCTH, CJIEIyeT OTIaBaTh OTYET B MPABHIBHOCTH MOA0Opa METOAUKH
aHalln3a KOHKYPEHTOCIIOCOOHOCTH; MPHUHAJICKHOCTh, aKTyalbHOCTh HH(pOpMa-
UM JOJDKHA OTOOpaxaTh TEKYIIYI0 CHUTYalHi0; OOBEKTHUBHOCTb, MpaBUIIbHAS
OLIEHKA JTOCTHKEHUN M JOCTOMHCTB KOMIIAHUU B COOTHOILIEHUU C MHUPOBBIMH
TEHACHLIUAMM; aJEKBATHOCTb, MPAaBUJIBHOE COOTHOILIEHUE HEOOXOIMMOM HH-
dopManuu. AHaIU3 COCTOSIHUSI KOHKYPEHTHBIX NMPEUMYLIECTB 3TUX OpraHu3a-
Ui TO3BOJISIET OIIEHUTh UMEIOIINECS PE3EPBBI MOBBIIIEHUS UX KOHKYPEHTOCIIO-
cOOHOCTH.

3akarovyenune. TakuM 0Opa3oM MOYKHO 3aKJIFOUUTh, YTO (DAaKTOpPHl KOHKY-
PEHTOCIIOCOOHOCTH — 3TO TE MPOLECCHI, KOTOPBIE MPUBOAAT K U3MEHEHHUIO abco-
JIOTHBIE U OTHOCHUTEJbHBIC BEIMYUHBI 3aTpaT, U3MEHSS NPU ITOM KOHKYpPEHTO-
CIIOCOOHOCTh OpPraHu3aluy, a JUIsl JOCTHKEHUS 3PPEKTUBHBIX PE3yIbTaTOB CBO-
el paboThl OpraHU3aAlMAIM HEOOXOIUMO NMPUCTIOCA0IUBATHCS K MOCTOSTHHO U3Me-
HSIOIIMMCS YCIIOBUSIM, KOTOPBIE, B CBOIO O4epe/lb, TPEOYIOT pa3pabOTKUu MHHOBA-
IIUOHHBIX KOHLEHIINA UX Pa3BUTHSI 1 TIOBBIMICHUS] KOHKYPEHTOCIIOCOOHOCTH.
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V]IK 658
WHHOBAIIAU KAK OJIVH U3 BAJKHEUIIINX ACITEKTOB
PA3BUTHS MPOMBIIIJIEHHOCTH

E. A. Illnenkoea, cmyoenm epynnot 10507120 ®MMII BHTY,
HAYUYHbL pyKosooumesnsb — cmapuiuil npenooasamenv Cmémrxuna A. B.

Pesztome — 6 dannoit pabome ananusupyemcs 3¢hexmusHocms UHHOBAYU-
OHHOU 0esmeNbHOCU N0 CMPAHAM U OMPACIAIM. A8MOp npeodidzaen CE0H
MPAKMOoBKY NOHAMUSL «MOOEb UHHOBAYUOHHO20 PA3GUMUSLY.

Resume - this paper analyses the effectiveness of innovation activity by
country and industry. It suggests its own interpretation of the concept of «model
of innovative developmenty.
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BBenenne. CoBpemenHas snoxa OypHoro mpousetanusi [T-cdepsi, aBTo-
MaTU3UPOBAHHBIX CHCTEM, TBOPYECKUX MOJXOJOB CO3JACT >KECTKUE YCIOBHUSA
JUTSL TIOJIEP KaHUsT KOHKYPEHTOCIIOCOOHOCTH Ha pblHKE. J[aHHbIE 00CTOSATENb-
CTBa, K KOTOPBIM MPUHAJJIEKAT YHUKAIBHOCTb, BHITOJIHOCTh, CTAHAAPTHI, KOJIO-
TMYHOCTb, YCTOMYHMBOCTD, @ TAKKE HEKOTOPBIC APYTHUE, YCTAHABIUBAIOT PE3KYIO
NOTPEOHOCTh CTPEMUTENBLHOM aJaNnTallMi K PHIHOYHBIM IPOIIecCcaM, MPOSBIISIO-
HIYI0CS B YCKOPEHUU MHHOBALIMOHHOMW JEATEIBHOCTU MO NMPUHLHUITY «OBITh B JIH-
nepax» (C akIeHTOM Ha I0Ka3aTellb KauecTBa MPOIyKIUH, pe3yJbTar, a He KOJIU-
yecTBeHHas: ocHOBa) [1]. Takum 00pa3oM, MHHOBAIUU SIBIISIOTCS TOMUHHPYIO-
MM HCTOYHHKOM COLIMAIbHO-3KOHOMHYECKOIO POCTa CTpPaHbl, CO3AaBas IUIaT-
dbopMy, CTUMYIHMPYIOIIYI0 TEXHHYECKOE U TEXHOJOTHYECKOE COBEPILEHCTRBO,
HKOHOMHUYECKHE U 3KOJIOTUUECKHE BBITOJIbL, @ TAK)KE COLIMAIIBHOE 00ECTIEYEHHE.

OcHoBHast yacTb. C OAHOW CTOPOHBI, TOTAIBHOE CTPEMJIEHHUE CTPAaHbI K
MHHOBALUSIM OIpPENENsieT MOTEHIMAI MOBBIIIEHHUS] KaueCTBa XU3HU, JUBEPCU-
(¢uKauMu SKOHOMMYECKOHN AesTeNbHOCTH, oOecneunBaeT Oe30apbepHOE (yHK-
nuoHupoBaHue rocynapcrsa.[l] OnHako, ¢ Jpyrod CTOpOHBI, MOXET HaOJIIO-
JaThCsl POCT CIIy4aeB HETOOPOCOBECTHOM KOHKYPEHIIMH, UTO MOYKET IIPUBECTU K
3HAYUTEIIBHOMY «IIEPETOKY» KalluTana U3 clabopa3BUTHIX CTpAaH B MHHOBAIU-
OHHOE pa3BUTHE 00Jiee MPOrPECCUBHBIX, UTO 00ECTIEUUT U 0€3 TOr0 OrPOMHBIN
pa3pbiB B SKOHOMHUYECKOM Pa3BUTHH MEXAY OTJECIbHBIMU cTpaHamHu (puc. 1).
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Pucynok 1 — CoBOKyIHBIN ypOBEHb HHHOBAITMOHHOMN
AKTUBHOCTH IO CTpaHaM,%o
Hcrounuk: cobcTBeHHas pazpaboTka

B benapycu BbIcOKasi 1015 MHHOBAIIMOHHOTO Pa3BUTHS CTpPaHBI COCPEO-
TOYCHA Ha MOKyINKe TeXHHUKHU (53 %), uTo xapakrepusyercs: QyHKIUEH moTpeo-
aeHus (moTpebieHre CYIISCTBYIOIIMX WHHOBAIMM, a HE MX CAaMOCTOSITEIBHOE
co3ganue). OgHuUM U3 BakHEHHMX (aKTOPOB U YCIOBUN aKTUBHU3AIMU MHHOBA-
ITMOHHOM JCSITCIIBHOCTH SIBIISIFOTCS HHBECTHUITMOHHBIC (POH]IBI, 00ECIICUNBAOIIIHEC
peanu3annio MHOTOBEKTOPHBIX (YHKIIMH, pa3pabOTKy OMpEIeICHHBIX 3aaad, a
Takke arpoOaInio U BHEAPCHUE NMHHOBAIIUN Ha TIPaKTHKE.

HaunGospiryro 00 B CTPYKTYPE BHYTPEHHUX H3JICPKCK BHYTPH CTpPaHBI
3aHMMAeT MPEANPUHUMATEIHLCTBO (32 HCKItoueHWeM JIaTBUM, TOCKOJIBKY HX
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IPUOPUTETOM SIBJISIETCS BBICILIAS IIKOJIA), KOTOPOE SBJISETCSA phlYaroM 3KOHOMMU-
YeCKOM JMHAMUKA W HMHHOBAIIMOHHBIX MeTamMop(d03 Ha MHKPOYPOBHE. ITO
o0OecrieynBaeT UIMPOKOE MPUMEHEHUE HOBBIX W3JEIUN, YK€ MPOIIEIIINX
HaYyaJIbHBIN ATall UCTIBITAHUN. MexaHU3Mbl CTUMYJIMPOBAHUS MHHOBAIMOHHOTO
CTaHOBJICHUSI TOCYAAapCTBA, MHCTPYMEHTHI OLICHKH CTENEHU €ro pa3BUTHUA, a
TaK)k€ BO3MOJKHBIE MYTHU (HOpMUPOBaHUS OOpa3yrOT MOJEIN WHHOBALMOHHOTO
pa3BuTHs, nuddepeHnrais KOTOPbIX MOKET ObITh MOKa3aHa B COOTBETCTBYIO-
nie cTpykrype: 1) npoaykTuBHbIE (KaKIbIi BU MHHOBAIIMI 00€CIeYrBAET BhI-
COKHE TOKa3aTenn); 2) KIOHUPYIoUIUE (CIelUaTu3upyloTcs Ha pa3paboTKe H
CO3/IJaHUM OJIMH TUI WHHOBAIWH, a HE BCE); 3) AOTOHSIONIME (CBOMMU CHJIAMH,
HO OoJiee MEIJIEHHBIMU TEMIIAMH CO3Aal0T COOCTBEHHBIE MHHOBALIUN ).

3axiouenue. J[Jisi paciuimpeHrs BO3MOKHOCTEM MHHOBAIMOHHOTO pPa3BH-
TUS MOTYT OBITh MPEANPUHSTHI CIEAYIOLINE [Iaru:

1) ykperuieHHe Mep BEIIECTBEHHOTO CTUMYJIUPOBAHHS COTPYAHUKOB B (op-
MHUpPOBAaHUM MHHOBAIIMOHHOTO CEKTOpa 3KOHOMHKH (BBeaeHuE auddepeHuupo-
BaHHOW KOHLENIIMM HPOTPECCHBHOTO IMPEMUPOBAHUS, PA3BUTHE NPOEKTOB (PU-
HaHCHPOBAHUS NHHOBALIMOHHBIX MIPOEKTOB); 2) CTAHOBJIEHUE COIO3HBIX (PUHAHCO-
BBbIX KOHLIEMIUI (Ha OCHOBE BEPTHKAJIBHBIX, & TAK)KE TOPU3OHTAIBHBIX MHTETPa-
IIUOHHBIX METOAMK, KOTOpbIe 00ECIEUNBAIOT CBOEBPEMEHHOCTh ITOCTABOK, Kaye-
CTBO MaTepualla, peajibHbIX NoTpedureneit); 3) hopMupoBaHHE WHHOBALMOHHOM
UH(QPaCcTpyKTyphl (YBEIMUYEHUE KOJIMYECTBA TEXHOMAPKOB, WHHOBALIMOHHBIX
(OHI0B, BEHUYPHBIX KOMITAHUM, KCCIIEAOBAHNUE CTapTaN-IpOoeKToB) [1].
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wumu Kauenmamu u nocmpoenusl OMHOUEHUI C HOBLIMU. A@I’I’lOpOM npedﬂoofce—
Hbl KJllo4eeble 2J1eMeHnbl pa3pa60m1<u npe3eHmayuoOrRHoco Kamajoea.

Resume — the article substantiates the relevance and necessity of the devel-
opment and practice of using presentation catalogs for the purpose of their ef-
fective communication to maintain relationships with existing customers and
build relationships with new ones. The author suggests the key elements of the
development of the presentation catalog.

BBenenne. CerojiHs MpPEe3CHTAIIMOHHBIN KaTaJOr SIBJISIETCS MAapKETHUHIO-
BbIM MHCTPYMEHTOM, U JIJI1 MHOTHMX OH OCTa€TCS Ba)KHBIM KaHAJIOM MPOJaX.
Cambie ONBITHBIE PO3HUYHBIE TOPTOBIHI MOCTOSIHHO pa0OTAaIOT HAJl CO3JaHUEM
MHOTOKaHAJIBHOW CHCTEMBI ITPOJIBIKCHUSI, KOTOpasi BKIIFOYAET B Ce0s UCITOIB30-
BaHHE KaTajJoroB, BeO-CaTOB M (PU3MYCCKUX Mara3MHOB, YTOOBI OOCCIICUHTH
00JIBIIIE TOYEK COMPUKOCHOBEHHUS C I1eJIeBOM ayauTopuei [1].

OcHoBHasi 4YacThb. YcremHas paboTa C MPE3eHTAIMOHHBIM KaTaJoroM
CTPOUTCSI HA HECKOJIbKUX KITIOUEBBIX 3JIEMEHTAX, BKIIIOYAsl MPABUIIBHBIN NIEPCO-
HaJ, TOBaphl, AU3aiH U (opmaT KaTajora, CTUMYJIUPOBAHHE MPOAAXK, CIHUCKU
PAaCCBUIKH, a TaKkKe 00padOTKY U BBIMOJIHEHUE 3aKa30B.

1. ITepconan. Muorue GpyHKIHMH, HEOOXOIUMBIE JIJISl OIS KaHUS paOOThI
KaTajyora, MOTYT BBINOJIHATHCS JIMOO COTPYJTHUKAMH, TUOO BHEITHUMHU CITyX)Oa-
Mmu. KiroueBbie yHKIIMOHAIBHBIE 00JIACTH BKIIIOYAIOT MEpUYEHAAN3UHT, TU3aiH
KaTaJoroB, MapKeTUHT U IMPOU3BOJICTBO, O(PUCHBIE YCIYTH U 00pabOTKYy HaH-
HBIX, CKJIQJICKHE ONepaluy, OTHOIICHUS C KJIMEHTAMH, a TaKXe aJIMUHHUCTpa-
THUBHBIE 00JIaCTH, OXBaTbIBarolMe O(PHCHBIC OMEpalluu, MEPCOHAI, IOpUIUYe-
CKHE BOTIPOCHI U (DUHAHCHI.

2. Mepuanmaif3uar. MepdaHIai3uHT BKIIOYaeT B ceOs BBIOOP MOAXOMS-
IIUX TOBapoOB /IS KaTajora. B ciydae HE3aBUCUMBIX KaTallOTM3aTOPOB TOBAPHI
BBIOMPAIOTCS MOKYIATENSIMA Ha Pa3JIMYHbIX BHICTABKaX W B TOPTOBBIX IIEHTPAX,
I7Ie €CTh MHOT'O BBICTABOYHBIX 3aJI0B Ha BbIOOp. Lllupokwuii accopTumeHT u3a-
HUM TakKe MpeajiaraeT TOBaphl, BHIOPAHHBIC TTOKYTATENISIMU 110 KaTaJoTy.

3. HQuzaitn u ¢popmar karasnora. [locne Toro, kak ToBap BEIOpaH, HEOOXOAUMO
OTpeNIenTh, KaKk OH Oy/eT mpejcTaBieH B Katajore. Karamoru ObIBalOT CambIxX
pa3HbIX pa3mMepoB, (hopM U o0IIero BHemHero Buaa. Karanorusarop g0mkeH BbI-
OpaTh KOHLICMIMIO JAM3aifHa Ui CBOETO KaTajiora, MOAXOJSIIYIO IS €ro KOoMIa-
Huu. Karanor, comepxaniuii ToBapbl CO CKUIKOW, TOJKEH BBITTISAETh KaK KaTajaor
pactponax. Karamor, coaepkaiiuii BBICOKOKa4€CTBEHHBIE TOBAPHI, I0JKEH UMETh
Ka4eCTBEHHBI BHEIIHMI BUJ. B pykax moTpeOuTenss IMEHHO Karajor MpeacTaB-
JSIeT UMUK KoMiianuu [2]. KimroueBbie 001acTH, Ha KOTOPBIX MapKETOJIOTH Karta-
Jlora COCpeI0TaurBalOT CBOE BHUMAaHHE MPHU pa3pabOTKe, BKIIOYAIOT MaKeT U JIU-
3alfH CTpaHMIIbl, paclpeaesieHue MecTa JJisl Pa3jIMYHbIX MPOJYKTOB, MEPEIHIOI0
OOJIOXKKY, 33JJHIOI0 OOJIOKKY, 3aroJIOBKH. BHYTpPEHHSISI ¥ BHEITHSISI CTOPOHBI 00enX
OOJIOKEK, a TaKKe IEHTP KaTajora CYUTAIOTCS «TOPSYMMHU TOYKAMIY, KOTOPHIC
OKa3bIBAIOT HEMPOMOPITMOHATEHO OOJBINOE BIUSHUE Ha (POPMHUPOBAHUE MPOJAXK H
HA TO, KaK NOTEHIMAIbHBINA KJIIMEHT pearupyer Ha KaTaJior.
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4. CTUMyJIMpOBaHUS NPOAAX. Y CTPOMCTBO 3aKa3a TAKKE SBJIAETCS BaKHOU
«ropsiuelt Toukon» B JIr000M Katasore. Kimrouom k ycnentHoit popme 3akasa siB-
JseTCs MPOCTOTAa €€ UCToJib30BaHus. He3aBucuMo ot TOro, pa3MeIieH Ju 3aKas
0 MOoYTe WIM MO0 OecruiaTHOMY Tele(OHHOMY 3BOHKY, XOPOIIO MPOIyMaHHas
dbopma 3aKaza MOXKET OOJIETYUTh ITPOJIAXKY.

5. Cniucku pacchliku U 6a3bl JaHHBIX. Kak 1 Bo BceX BHAx MPSMOTO Map-
KETHHTa, KITIOYEBBIM (DAKTOPOM YCIEITHON MapKETHHTOBOM KaMIIaHUM IO KaTa-
JIOTY SIBJISIETCSI BO3MOXKHOCTh OXBAaTUTh HYKHYIO ayJAUTOPHIO. MapKeToJIOru Ka-
TaJIOTOB MPUBJIEKAIOT KJIMEHTOB, apEHIYs CIUCKH PACCHUIKH, a 3aT€M CO3/al0T
cOoOCTBEHHBIC 0a3bl JAHHBIX HA OCHOBE UCTOPHI KIMEHTOB. /[Ba OCHOBHBIX THIIA
CIIMUCKOB — 3TO CHHUCKH OTBETOB M COCTaBJICHHbIC CIUCKHU. CIHUCKUA OTBETOB CO-
JepKaT UMEHa MOTEHIHUAIBHBIX KJIMEHTOB, KOTOPHIE OTKJIMKHYJINCh HA OJHO U
TO xe mpemioxkerHrne. OOBIYHO B HUX YYaCTBYIOT JIFOJIU, Pa3lesSIOmue OOIIue
UHTEpECHl. BONBIIMHCTBO CHUCKOB apeHAbl BKIIOYAIOT COCTABJIECHHBIE CIUCKH,
BKJIFOYAsi CTUCKUA MAaCCOBOTO MOTPEOUTEIS, CIISIUATN3UPOBAHHOTO TTOTPEOUTEINS
1 OM3HEC-CITUCKH.

6. OOpaboTKa U BBHITIOJHEHHE 3aka30B. KaTanoruszaTopel, KOTOpBIE CTpe-
MSTCSl HAJIAIUTh OTHOIIEHHUSI CO CBOMMHU CYIIECTBYIOIIMMU KIUEHTAMU U MIPU-
BJIEYb HOBBIX KJIMEHTOB, JIOJDKHBI UMETh 3(P(HEKTUBHYIO CHCTEMY CBOEBPEMEH-
HOTO M TOYHOTO BBITIOJIHEHHS 3aKa3oB. B jomonHeHue Kk 3QPEeKTUBHOMY BHI-
MOJTHEHUIO 3aKa30B KaTaJOTHU3aTOPhl COOUPAOT MHGPOPMALIMIO O 3aKa3ax s
CO3JaHUsI COOCTBEHHBIX 0a3 JaHHBIX KJIMEHTOB. Takue 0a3bl JaHHBIX OOBIYHO
cojiep>kaT UHPOPMAIIUIO O CYMME MOKYIKH, O TOM, KaKh€ TOBaphbl ObLIA MpPHU-
oOpeTeHbI, M O J1aTaX COBEPIUICHUS MOKYNMOK. BoopyKeHHBIE ITUMH JTaHHBIMU,
MapKeTOJIOTH KaTayjora MoryT Oosee 3(h(GeKTMBHO OPHUEHTHPOBATh OyAyIIue
PacCChUJIKM Ha KJIMEHTOB, OCHOBBIBAsCh HAa TOM, KOTJ]a, YTO U CKOJIBLKO OHM 3aKa-
3QJIM B MIPOLLIOM.

3akirouenue. Takum 00pa3oM MOXKHO 3aKJITIOYUTh, YTO MPE3CHTAIIMOHHBIC
KaTaJIOTU CTAHOBSTCS BCe 00Jiee BaXKHBIM CPEJICTBOM KOMMYHHUKAITUH C [EJIEBOM
aynuropueil. B katamore qo/mKHO OBITH MCIOJIB30BaHO Hanbosee d(PppekTuBHOE
TBOPYECKOE HCMIOJHEHHE NI MPEICTABICHUSI TOBApPOB, MPEMJIaraeMbIX K IMpo-
Jaxe U OoJbllle BHUMAHUSA HEOOXOAMMO YJEsTh KauyeCTBY M JU3AMHY CaMUX
MPE3EHTAIIMOHHBIX KAaTaJOTOB.
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HA ITPUMEPE OO0 «MAPK ®OPMIJIb»

B. C. Anaweeuu, cmyoenm epynnor 10504119 @MMII BHTY,
HAayuHulll pyKogooumeib — cmapuiutl npenooasamensv B. B. Ckpoboea

Pestome — 6 nayunoii pabome u3znodicenvl 0cobeHHOCMU PA38UMUSL MApPKe-
MuUH2a NAPMHEPCKUX OMHOULEHULL, UX KPAMKOe CO0epiHcaHue U npumMeHeHue Ha
npumepe OO0 «Mapx Qopmanby.

Resume — the paper describes the features of the development of partner-
ship marketing, their summary, and application to the company LLC «Mark
Formely.

BBenenne. MapkeTHHI MAPTHEPCKUX OTHOLIEHUW IPEACTABIAET OJHO W3
NEPCIIEKTUBHBIX HANpaBICHUN 0ObEIUHEHUS YCUIUN MPOU3BOAUTENS U MOTpe-
OouTens U CO3JaHMs Ha ATOW OCHOBE HOBBIX LIEHHOCTEH Il 00X CTOPOH B3au-
MOJECHCTBUA. BapuaHTBl NApTHEPCKUX B3aUMOOTHOILICHUMN OINPEIEIAIOTCI B
KQKJIOM KOHKPETHOM ciyyae. HekoTopele NpenrpusaTus NbITAIOTCA HAUTH J0-
CTaTOYHOE KOJIMYECTBO PECYPCOB AJISl JOCTHXKEHUSI SKOHOMUYECKOUN 3¢ peKTuB-
HOCTHU J€STENIbHOCTH UHIUBUAYaIbHO, B TO BpeMs Kak Apyrue oObeqUHSIOTCS,
YTOOBI MOJYYNUTh B3AaUMOBBITOAHBINA OMBIT PA3BUTHSL.

Mup MmensieTcsi, U Aen0BOl Mup ToxKe. UTOOBI amanTupoBaTbCsl K 3TUM
OBICTPBIM HM3MEHEHUSIM, MNPEANPUSATHS BCE Yalle MNPU3HAIOT HEOOXOJAMMOCTh
NapTHEPCKUX OTHOIIEHU U COBMECTHBIX MapKETUHTOBBIX KaMianuii. Hanboinee
O4YEBHUIHAs NPUYMHA U1 MAapTHEPCTBA — KOMIIEHCALMSI HEXBATKU PECYPCOB —
OyIb TO IE€HbIH, HJIeU, Pa3pabOTKH, MPOU3BOAUTEIBHOCTD, TPOIYKTHI U YCIYTH.

OcHoBHas 4acTb. MapkeTuHr napTHepckux otHoumeHud (MIIO) — sto
HEIIPEPBIBHBIN MPOLIECC CO3/1aHMs LIECHHOCTEN BMECTE C PAa3IMYHBbIMU IapTHEPA-
MH, BKJIIOYasi KOHEYHBIX IIOKYIIATEJIEH, COBMECTHOE IOJIyYEHUE U pacIpeaeciie-
HUE€ BBITOJIBI OT ATOM JIESITENBHOCTH Mexay BceMu naptHepamu [1]. MIIO ak-
LIEHTUPYET BHUMAaHUE Ha CIIEAYIOIIMX HAIPABIICHUAX IEATEIBHOCTH, HE CBOW-
CTBEHHBIX KJIACCUYECKOMY MAapKETHHTY: co3faeTcs (hakTUuecKd HOBOe Ojaro
JUI AHIAUBUAYAIBHOTO IOKYIIATEINs], @ BBIFOABI OT 3TOM JEATEIBHOCTH pacIipe-
JETSAIOTCSA MEKIY BCEMH YYACTHUKAMH B3aMMOJICCTBHS.

K ocoOeHHOCTSIM pa3BUTHs MapKeTHHIa NmapTHEpckux oTHoueHuid B OO0
«Mapx @opmaIb» MOKHO OTHECTH HECKOJIBKO KIIFOYEBBIX CTPATETHil, KOTOpPHIE
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Joka3anu cBOIO 3()()EKTUBHOCTh HA MPUMEPE peau3aluu MPOTYKIIUU MHOTHUX
JPYTUX aHAJOTUYHBIX OpraHU3alui.

OT0 Takue HampaplieHUs KakK: IUCTPUOBIOTOPCKUE MAPTHEPCTBA; YIEpiKa-
HUE MapKETUHTa; OOIIUE Mara3uHbl; pa3paboTKa COBMECTHBIX MTPOIYKTOB.

brarogaps nmaptaepckuM otHomeHusIM OO0 «Mapk @opmanb» ¢ IUCTPH-
ObIOTOpaMHU, MOSIBUIIACH BO3MOXKHOCTh OOBEUHSATH NpeaiaraeMble IPOYKThI U
YCIYTM KOMITAaHUH. AKTHBHO IMPUMEHSIIOTCS CKUIKH, KYIIOHBI, JIEMOHCTpALNU
MPOAYKI[MU B Mara3uHe, pO3bITPhIIIU, APYrUe BUJIBI PEKIAMHbBIX akiuil. JlaHHOE
NapTHEPCTBO SIBISECTCS OJHUM M3 HanOoJee MPaKTHUKYEeMbIX M pacHpOoCTpaHEH-
HbIX BHJIOB napTHepckoro mapketuHra OOO «Mapk @opmensy». Takyroo xe
ctpateruto OO0 «Mapk DopMa7b» NPUMEHUIIO NMPU B3aUMOJECHCTBUU C CETHIO
A3C «benopycaedTs», K TpuMepy, HanOOJBIIUK YycIex mnpuolOperna akiws,
yCIIOBHEM KOTOpO Obuta 3ampaBka TormBoM A3C B o0beme 30 sutpoB u 0o-
Jee — C LEJIbI0 MOJy4eHUs1 KyIlloHa Ha MOKynky ToBapoB OO0 «Mapk ®Popm-
3Mb» €O CKUAKoMU B pazmepe 10 % oT po3HUYHON LICHBI.

MapKeTUHT MapTHEPCKUX OTHOIIEHUN MOApPa3yMEBAET MPUMEHEHUE CTpa-
TEeruu yjAepkKaHusd kiueHTa. B QupMeHHBIX Mara3uHax OpearpusiTUs JaHHAs
CTpaTerusi yamie BCEro MPUMEHSETCS Ha OCHOBE CO3JaHUs MPOrpPaMM JOSUIBHO-
CTH, HAMPABJICHHBIX HAa BO3HATPAXK/ICHUE KIIMEHTOB B 3aBUCUMOCTHU OT TOTO, KaK
4acTO U CKOJIbKO B CYMME€ TOBApPHBIX €IUHHUIl OHU MOKYHaT. Y OOJIBIINHCTBA
PO3HUYHBIX MPOJABIIOB €CTh MPOrpaMMa MOOUIPEHUSI C YIOPOM HAa MapKETHUHT
yAEpKaHUA, COrJaCHO KOTOPOW MPENyCMOTPEHbI BO3HATPAKIACHUS I JTyUIINX
kineHToB. OO0 «Mapk @opMdib» SBISETCA APKUM MPUMEPOM NPUMEHEHHUS
JAHHOM CTpaTeruy B KOHTEKCTE MPOBEAECHUS MOJOOHBIX MEPOINPUSATUIN, B YACT-
HOCTH, COBMECTHO ¢ KOCMETHYCCKOM Kommanueh «YVes Rochery, TpaIuimoHHO
MIPUYPOUYEHHON K MEXTyHApOJHOMY KEHCKOMY JHIO.

Eme omHa mapkeTHHTOBasl cTpaTeruss MapTHEPCTBA — 3TO OOBEAMHEHUE
NapTHEPCKUX OHJIaWH- U o(aiiH-marazuHoB. Kak nmpumep — yaadHoe B3auMo-
nericteue OO0 «Mapk @opmanb» ¢ ceTbto B runepMmapkeToB «IIpoctopy». Pas-
paboTKa HOBBIX MPOIYKTOB, MIPEICTABISIONINX [IEHHOCTh JUIsl TIOKYMATelNs Tak-
K€ SIBISIETCS OJHUM W3 HAIpPaBJIICHUII MAapKETUHIra MAPTHEPCKUX OTHOILICHHIA.
Tak, OO0 «Mapk @opMaiab» TpUHAIO Tpeaioxkenne kommanuu «EPAM» o
BBINTYCKE WHIUBUTYAIbHBIX 3aIIUTHBIX MAaCOK IO TEXHOJIOTUH, pa3pabOTaHHOH B
nanHoil | T-komnanuu. Beero 3a 2 Henenu mapTHepaM YJaiaoch CO3/4aTh OIbIT-
HBI 00pasel] u3Jenuil, MPOBECTH €ro CEepTHUPHUKALUIO U HAIaIUTh MacCOBOE
npou3BoaAcTBO. COBMECTHAsi KOMaH/1a aJlaliTUpOBaia KOHCTPYKIIMIO MAaCKH, UC-
X0lld U3 JOCTYNHBbIX B benmapycu marepuanoB (HETKaHOTO MOJHUIIPONMJIEHA -
cnanOena). K koHCTpykiuu 100aBUIM HOBBIM 3aIllIUTHBIN (UIBTP, CIIOCOOHBIN
yaepxkuBath yactuubl A0 0,4 MukpoH. Bmecte co cpencrBaMu HHAMBUAYAIBHOM
samuTel EPAM nepenan meaukam 10 000 3anuTHEIX KOMOMHE30HOB, COBMECT-
HO paszpabotanabix ¢ OO0 «Mapk DopmdIITbY.

3akiaouenue. Takum oOpa3oMm, pa3BUTHE MapKETHHTa MAPTHEPCKUX OT-
HOUIIEHUN BO3MOKHO IO Pa3IMYHbIM HAMPABJICHUSM U BAXKHO HAWTHU Ty CTpaTe-
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THI0, KOTOpas MOJXOJUT UMEHHO I KOHKpeTHOTO mpeanpusitus. OcoOeHHO-
CTBIO Pa3BUTUS MapKeTUHra naptHepckux otHomeHuit OO0 «Mapk PopMaIb»
SBJIICTCSI IPUMEHEHUE PA3JIMYHBIX CTPATETHil NP B3aUMOJIEUCTBUM C IMapTHE-
paMu C 1EJIbI0 B3aMMOBBITOJIHOTO COTPYJIHUYECTBA. [ TaBHOE - MOCTOSHHBIX MO-
UCK MapTHEPOB W aKTHBHAs 3aMHTEPECOBAHHOCTH MPEJOCTABUTH HEOOXOIUMBIE
pecypchl ¥ OJIEPKKY.
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VJIK 339
TEUMUOUKALIUA
KAK CIIOCOB NOBBIINEHUS D®PEKTUBHOCTH DIGITAL-
IMPOJABNXEHUSA

H. K. Anopeenko, cmyoeum epynnot 10504120 ®MMII BHTY,
HayuHulll pykosooumens — cmapuiuti npenooasamens E. A. 'omoesuesa

Pestome — 6 nayunoii pabome paccmampusaemces maxou uncmpymenm dig-
ital-npoosuosicenus, kax eetimugpuxayus, oaemes onpedenerHue mepmuHy, ONUCHL-
eaomci yeiu eco 8H€dpeHlUl, I’lpZ/tGOaﬂWlC}Z npumepsl UCnol1b306aAHUA HA oeno-
PYyCccKom U 3apybedcHblX pulHKax. B xonye oenaemcs 61600 00 3¢hghexmusHo-
Cmu UcCnoJjib306aHUA ZQLYMMQbMKaL;MM 6 MAapKemuHree.

Summary — the paper examines such a digital-promotion tool as gamifica-
tion, The article defines the term, describes the goals of its introduction, pro-
vides examples of its use in the Belarusian and foreign markets. Finally, the
conclusion is made about the effectiveness of gamification in marketing.

BBenenne. CoBpeMEHHBIN PHIHOK AaKTUBHO HW3MEHSETCS, HaOJIIogaeTcs
pOCT KOHKYPEHIIMH, MOSIBJIAIOTCS HOBbIE MAPKETUHIOBbIE TEHACHIIMH, BO3HUKA-
10T WHHOBAIIMOHHBIE M HECTaHJAPTHBIE CMOCOOBI MPOJABMKCHHUS TPOIYKIIUU B
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cetu MutepHer. OqHUM U3 TaKUX CHOCOOOB CTala «redMu(UKAIM UIH «UT-
poduxanus».

OcHoBHas yacThb. ['eiimudukaims — 3T0 UCMOJIB30BAHUE UTPOBBIX METO-
JTUK, CO3/IaHWE UTPOBBIX MPUIIOKEHUN MPEAIPUATUIMHU, C LETbI0 MPUBICYCHUS
BHUMAaHMS OTCHIIMAILHON ayJAUTOPUH, U3YUYECHHS CIIPOCA, BBISBICHUS MOTPEOU-
TEJIbCKUX MPEANOYTECHUN U NpOoABUKEHUS MPoayKTa. CTOUT OTMETUTDh, YTO WT-
podukanus uMmeer OoJjiee MHUPOKUN cnucok cdep mnpumeHeHus. Hampumep,
BHEJJPEHUE UTPBI B Mpoliecc 00ydeHUs] Wiu paboThl TaKkKe MOXKHO OTHECTH K
reiimudukanun [1]. Tepmun «reliMuduxanus» BBeIeH OpUTaHCKUM IPOTrpaMm-
muctoM Hukowm [lennuuarom B 2002 roxy, XoTs reiMuuKanys Kak HHCTPYMEHT
digital-mapkeTrHra cTa)i aKTHBHO HCITOJIB30BATHCS JIMIIh B MOCICAHEE JICCATH-
aetrne. OCHOBHBIMHU LIETISIMU BHEAPEHUS TeHMUUKALUU SBISIOTCS H3y4YEHHUE
NOTPEOHOCTEN WENEBOM aylIUTOPUM, HapallMBaHUE ACCOIMATHUBHBIX CBS3EH,
YBEIMYECHHUE B3aUMOJICHCTBHS C KOHTEHTOM B COLIMAIBHBIX MEIua, POCT 4Yucia
IpOJa, MOBBIILIEHUE JIOSIIBHOCTU U JoBepus notpedutens. ['elimudukanus uc-
II0JIB3YET UTPOBBIE DJIEMEHTHI U UTPOBOE MBIIUICHHE, IPUMEHSIEMOE HE B I0JI-
HOILICHHBIX WIpax, a B MPUJIOKECHUIX KOMIIAHUM, COLUAIBHBIX CETAX M APYTHX
BHJIaX UHTEPHET-PEKIIAMBI.

Bo MHOrme cucTemspl JOSUIBHOCTH M IOOIIPEHUS BHEAPEHBI MEXAHU3MBI
reiMu@UKaIm, KOTOpble BOBJIEKAIOT MOTEHIIMAIBLHOIO KJIMEHTa B IIPOLECC CO-
BEpLIEHUS MOKYIOK U CTUMYJUPYIOT 00JI€€ BBICOKYIO YacTOTy npoaax. OJIHaKo
pacTyluii ypoBeHb KOHKYPEHILIMM B HacTosilee BpeMsi TpeOyeT Oojee yriyo-
JIEHHOI0 TOJIX0/la K MCIOJIb30BaHUIO UIpO(HUKAIMU B LEJIAX MOBBIIICHUS JIO-
AJILHOCTH moTpeduTteneil k Openay npeanpuarus. Mcnonas3oBanue reimuduka-
MU B MPOrpaMMax MOOIIPEHUS JOJIKHA HE TOJIBKO BIUATH HA YPOBEHb JIOBEPUS
KJIMEHTOB, HO W (DOPMUPOBATh YHHKAJIbHBIM OMBIT MOTPEeOUTENs, AaBaTh BO3-
MO>KHOCTH ISl UHTEPAKTUBHOIO B3aUMOJCHCTBUS C NMPOAYKTAMH U KOHTEHTOM
KoMmaHuu [2]. 3a mocienHue rojapl, TeMMuGUKaIusg BCE Yallle UCTOJb3yeTCs B
WHTEpPHET-MapKeTHHTe Oelopycckux kommnanui u komnanuil B ctpanax CHI'. K
CaMbIM SIPKHM NpPHUMEPAaM MOKHO OTHECTH CIEAYIOIIHA NpUMEp — KOHKYPC
«Hemnorekay, 3amylieHHbld OpeHI0M aHTUIIepCIIMpaHTOB Rexona siBisieTcs ere
OJIHUM JT0Ka3aTesbcTBOM 3 dekTuBHOCTH reiiMudukanuu. CyTh JaHHOM aKkiuu
3aKJIF0YAETCSl B BO3MOXKHOCTH IOTAIIEHUS] UITOTEKH MPU IMOMOIIM BBIIOJHEHUS
HECJIOKHBIX YIpaxHeHUuW unu Oera. [ ydacTusi, moib30BaTeN0 ObLIO HEOO-
XOJIMMO YCTaHOBUTH CIIELHUAIBHOE MPUJIOKEHUE HA cMapT(OH U HAYaTh MPOSB-
JSITh aKTUBHOCTh. XOPOILIUE PE3YNIbTAThl PUHECTU JEHCTBUS MOOUIILHOTO OIe-
paropa «MTC», koTopbIii coznan unaTepHeT-urpy «Red Questy, B Heil mob3o-
BaTeIU MPOXOJUIM KBECT M OTBEYAIM HAa MHTEpECHbIE BOMPOCHL. Llenbio aToi
KaMIaHUM CTaJIO BOBJICYEHHUE MOJIb30BATENICH, MOBBIIIIEHUE Y3HABAEMOCTH HOBO-
ro tapuda u yBenumdeHue ero npoaax. Pesynpraramu ctamm 6omee 1 040 000
3apEruCTPUPOBAHHBIX B UTPE YUACTHUKOB U y3HABAaeMOCTh Tapuda cpeau 1ele-
BOU ayauTopuu paBHoe 83 %.

137



3akaovenue. Pemenne mpoGieMbl aHaian3a MOTEHIMAIBHOTO MOTPEOu-
TeJsl MyTEM MCHOJb30BaHUS TaKoro MHCTpyMmeHTa digital-mpoaBukeHus Kak
reiiMuuKay no3BoJIIeT KOMIIAHUM MOJYYUTh BO3MOXHOCThH 00Jiee KOHKPET-
HOT'O aHaju3a LEJEBOM ay/IUTOPUHU, U3YUEHUS CIIPOCca HA MPOIYKIIUIO, OBBIIIIE-
HUS YPOBHSI IOBEpUs JEHUCTBYIONIUMX KIMEHTOB, a Takxke GopMUpoBaHus Oosee
TOYHOM 0a3bl MOCTOSIHHBIX moTpedutenel. [Ipu 3TOM, Korma OcCyiiecTBIsETCS
BHEJIpEHUE TeMMU(PUKAIIMKY B MAPKETUHTOBYIO CTPATETHIO, TPEATPUITUIO BAXKHO
YUUTBHIBaTh OCOOEHHOCTHU IIEJIEBOM ayJUTOPHUH U OCOOCHHOCTH BHEIPEHHS WI-
podukaru B 6osiee 3QheKTUBHBIC KaHAJIbI POIBUKEHUS TIPOIYKIIHH.
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YK 338.262.8 33
NHTEPHET-MAPKETHUHI'
KOMITAHU BEJIAPYCH B YCJIOBUSIX
HECTABWJIBHOCTHU MAKPOCPE/IbI

II. C. Byak, cmyoenmxka epynnot 10507219 ®MMII BFHTY,
HAYYHbLU PYKOBOOUMENb — KAHO. IKOH. HayK, doyenm H. A. Illamapouna

Pestome — 6 nayunoii pabome paccmampusaiomcs mepol, KOomopbwie no36015Mm
npeonpuHumMamensm cghepvl OHIAUH-OU3HecaA dhheKkmusHo npoosuecams Ceoll
NPOOYKM 8 UHMeEPHeme 8 YCA0BUSX MAKPOIKOHOMUYECKOU HeYCIMOUYUBOCHIU.

Summary — the article discusses measures that will allow online-business
entrepreneurs to effectively promote their product on the Internet in conditions
of macroeconomic instability.

BBenenue. B ycnoBusx ¢puHaHCOBO-2KOHOMHUYECKOTO Kpu3uca B bemapycu
Bce OOJbIIE KOMIIAHWM WIMYT HOBBIC, WHHOBAIIMOHHBIE (POPMBI HUHTEPHET-
MapKeTHUHTa, KOTOPbIE MOTJIA ObI 00€CTIEUnTh UX JanbHelee GyHKIIMOHUPOBa-
HUE U Pa3BUTHE B YCIOBHIX HECTAOMILHOM CUTYAIlMU U YCUJICHUS KOHKYPEHIIUU
Ha pbIHKE. VCMOah30BaHNEe MApKETHHTOBBIX IOAXOI0B, OPHUCHTHPOBAHHBIX Ha
MOTPEOUTENS C TTIOMOIIBI0O MHTEPHET-TEXHOJIOTHH, SBISICTCS 3((HEKTUBHBIM WH-
CTPYMEHTOM ITOBBIIIICHUSI KOHKYPEHTOCIIOCOOHOCTH OEI0PYCCKUX MPEATPHSITHIA
B COBPEMEHHOM PHIHOYHON YKOHOMHUKE.

OcHoBHasi yacTb. BBejeHHbIC CaHKIMM 4jieHamMu EBpomneickoro corosa
3HAYMTEIBLHO TOBIMSIN Ha TPOJBIKCHHWE KOMITAHWH B IUGPOBOH cpeae He
TosbK0 B Poccuu, HO u B benapycu. Digital-areHTcTBa BriepBbIe CTaIKUBAIOTCS C
MOTI00HOM CUTYallUen: yXo 1 OOJIBIIIOTO KOIMYeCTBa 3anaaHbix Gpupm ¢ Oemopyc-

138



CKOTO pBIHKA, PE3KUH POCT Kypca BaiiOT, yrpo3a orkimouenus ot SWIFT-
cucTeMbl. Bonpoc o TOM, 4TO JKJET WHTEpHET-MapKeTHHT bemapycu B CKOpOM
OyaymeM U Kak paboTaTh Jaibllie B HOBBIX YCIIOBHUSX, BOJNHYIOT HE TOJBKO
npeacrasutenei chepsl digital-mapketunra, Ho U MoTpeduUTENCH, KOTOPHIE 00-
pamramTcs 3a yCIyrol MHTEPHET-TPOJBMKCHUS: KPYITHBIC, CPEIHUE U Majble
kommnaHuu. [1ockonbKy OM3HEC BBIHYKICH aIallTUPOBATHCS K HOBBIM YCIIOBHSIM,
KOTOpBIe (pOopMHpYeT Makpocpena, IMeeco00pa3sHo MPEIJIOKUTh P MeEp IS
OpraHM3alMii IO COXPaHEHUIO0 UX HapabOTOK B MHTEpHET-cpeae. Hexotoprie u3
HUX TIOMOTYT W3BJIEYb MAKCUMAJBHYIO TMOJb3y W3 HECTAOWIBHOW CUTYyallud Ha
PBIHKE U PACKPBITh aJbTEPHATHBHBIC BO3ZMOXKHOCTH (hPUpPMaM IO MPUBJICYCHHUIO
HOBBIX KJINCHTOB.

Ykperuienue nHOPacTpyKTypsl OU3HECa B UHTEPHET-CPENIe MMOMOXKET coOe-
pedb BHYTPEHHIOI WH(OPMAIUIO M CBSI3b HE3aBHCHMO OT BHEITHUX COOBITHH,
YTO MOAPa3yMEBACT: UMIIOPT JAHHBIX U3 3apyOEKHBIX CEPBEPOB I JIOKYMEH-
toB (Google Docs), akkyMmyJisiiiusi Bcel JOKYMEHTAI[MM B OJJHOM apXUBE U CO-
XpaHEHHE KOMUU Ha BCEX MMEIOIIMXCA HOCHUTEISX; 3aMEHAa MHOCTPaHHBIX cep-
BHCOB W MECCEH/DKEPOB Ha Oenmopycckue/poccuiickue ananoru (Telegram-
KaHalibl), chOPMHUPOBATH JOMOJHUTEIbHBIC KaHaJbl s Ou3Hec-o0menus. Ta-
kue kpynHbeie Oenopycckue digital-arenTctBa xak Webernetic Family, Hossrii
Caiit, Gusarov, Wunder Digital Agency, Octopance akTUBHO IPOJIBUTAIOT CBOX
ycryru B Telegram [1].

[lepecMOTp TEXHOJIOTUH PACUYETOB C KIMEHTAMH B LIENAX M30exkaHus 0Jo-
KUPOBOK OIJIaTHl MO CYETaM: CTOMT OTKa3aThCs OT HMCIOJIB30BAaHUS Ha CalTe
komnanuii cepucoB tuna Apple Pay, Google Pay, Samsung Pay; nieinecoo0pas-
HO pa3paloTaTh M OMyOJIMKOBATh MHCTPYKIIMIO WM CHPABKy s KIUeHTOB. Ha
caiite Oenopycckoro pekiaamuoro digital-arenrcrea Artox Media Digital Group
€CTh pa3Jiel OIIaThl PEKJIAMHBIX KAOMHETOB, T/ MOYKHO HAaWTH MH(OPMAIHIO O
mwiatdpopme (AMDG Pay) nnsa omnarsl untepHet-pexiiambl g FOJI u UIT; ya-
CTO 3a/laBaeéMbI€ BOIIPOCHI; 0OpaTHasi CBA3b C KIMEHTaMH, ucrnoib3oBaTh CRM-
CUCTEMBI, KOTOPbIE MpeaiaraloT OCHOBHOW pabouuii GyHKIIMOHAM, a TAKKE BH-
JOKETHl U JIOTIOJTHEHUS], C MOMOIIBI0 KOTOPBIX MPOIECC MPOAAK YCKOPSIETCS U
ontuMusupyerca. MHTepHET-poABMKEHHUE U peKJiaMa TT03BOJISIIOT d(PPEKTUBHO
pemarh psiji MApKETUHTOBBIX 3a]1a4: YBEJIUYHBATH KOJIUUYECTBO MPOJAXK, PACIIU-
PATH LENEBYIO ayJAUTOPHIO, MOBBIIIATH JOSIBHOCTh K OpEHIY MyTeM: UCIIOIb30-
BaHUs cTaOWIBHBIX MapkeTiuiericoB Telegram u LinkedlIn, gepe3 koropeie mpo-
JBUTATh TOBaphl/yciayru Oe3omnacHee U ynooHee. bonee Toro, ¢ moMomibo royo-
COBBIX M BHICO cooOIIeHni B Telegram, koMImaHuu cO3/al0T OIIyIIEHUE MePCo-
HAJIBHOTO OOIICHHS C TIOJB30BaTEIeM; ONTHMH3AIMH CaliTa MO TOJIOCOBBIE 3a-
MPOCHL. 3a TOCJIEAHUN TOJ TOJIOCOBOM MOUCK C MOOHWJIBHBIX YCTPOMCTB €XKe-
JTHEBHO HMCIIOJIB30BaIM HE MeHee 46 % monb3oBareneil [2], a 3HaYUT, callT KOM-
MaHWH, aJaNTHPOBAHHBIN MO 3Ty (QYHKIINIO, OYJET MPOJABUTATHCS B CETH MPO-
NyKTUBHEE;, TECTUPOBAHUA MHCTpyMeHTOB Mapketunra: oT SMM B BKonTtakre
U TapreTUPOBAHHON PEKJIaMbI IO MACCOBOTO PAa3MEIICHUS PEKIIAMbI B COITUANTb-
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HBIX CETSAX. YCHWJICHHE TMOJICPKAHUS CBS3HM C IEJICBOW ayJIUTOPHEH: cOOOIUB
KJIMEHTaM/TIOJTUCYMKaM, KaK U3MEHUJIACh cUcTeMa pabOThl KOMIIAHUU B Ollepa-
TUBHOM TIOPAJIKE; MPOBES UCCIEIOBAaHUE O MPEANOUYTUTENbHBIX hopMaTax, Ka-
Hajax ¥ crnocobax KOMMYHHUKAIMM KIIIOUEBBIX KIMEHTOB MOCPEICTBOM OOpaT-
HOU CBsI3U; cOPMUPOBAB AIBTEPHATHUBHBIC IUIONIAJIKM CBOEH KOMIAHUU B CO-
IIUAIBHBIX CETSIX WM JKE IMEepPeOpPUEeHTHpOBaThcs OT TekcToBoro (Facebook,
Twitter) u wumoctpanuonnoro (Instagram) B Buaco (YouTube, TikTok) dop-
Mmat. Ecnu ogau n3 mapkeTnHroBbix kanaimoB (Facebook wmm Instagram) 3a6imo-
KHPOBAaHbI HAa TEPPUTOPHH CTPAHBI, TO JIYUIIUM pEUICHUEM OyaeT MEPEHECTH
My OJIMKAITUIO TIOCTOB B Telegram; mocTostHHO 0OHOBIISISI HH(OPMAIIWIO Ha CailTe,
OTCIIC)KUBAHNUE HAJIMYUS TOBAPOB, ONEPATHBHAS KOPPEKTHUPOBKA WH(POPMAIIHNH,
KOTOpasi HHTEPECYET MOJIb30BaTEIICH.

3akiaoueHue. Takum 00pa3oM, COBpEMEHHas MakKpocpeaa paauKaabHO
dbopMHpYyET HOBBIE MIPEANOCHUIKH TTepedhOpMaTUPOBAHUS MPUHIIMIIOB HHTEPHET-
MapKeTHUHTa Jyisi 6eIopyccKoro oHjaH-Om3Heca. Ha maHHOM sTamne 1enecool-
pPa3HO BHOCHTH OINEPATUBHBIE KOPPEKTHUPOBKH B pEATU3AIMI0 HHTEPHET-
MapKeTUHra 1O CIEAYIOIIUM HAMpaBICHUAM: YKpeIJieHue WHEOPaCTPYKTYpPhI
Ou3Heca, TEpPEeCMOTpP TEXHOJOTHU PACUETOB C KIMEHTAaMH, WHTEPHET-
MIPOJIBIKEHUE U PEeKJIamMa, YCHICHHE TIOIJIEP KaHUsl CBSI3U C IIEJIEBOUM ayIUTOPH-
eit. Jlna 3akperieHus: MO3UIMA KOMIIAHUU HEOOXOJMM TMOCTOSHHBIA MOHUTO-
PUHT HOBBIX MPOJYKTOB Ha PBIHKE MHTEPHET-TEXHOJIOTUH, HETIPEphIBHAS 00paT-
Has CBs3b C KIMEHTAMH M TIOBBIIIICHUE IMOKa3aTels d(PPEKTUBHOCTH TPOIaxK
(cpenHero 4eka).
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Resume — the scientific work considers a solution that will improve the effi-
ciency of procurement and the operation of the enterprise as a whole — the task
of choosing suppliers.

BBenenne. B coBpeMeHHOM 00IIeCTBE, MPH KECTKOW KOHKYPEHIIMH, MPE-
OPUATUSIM TPUXOJUTCS MPUJIAaraTb HEMaJo YCHUJIMM IJisi TOTO, 4TOObI ObITh KOH-
KYpPEHTOCIIOCOOHBIMU Ha pbIHKE. C 3TOM 11eNbI0, TPOU3BOJIUTENN BHEIPSIOT WH-
HOBAlIMOHHBIE TEXHOJOTUH B MPOU3BOJICTBO, & TAKKE HCIIOJIb3YIOT COBPEMEHHBIE
KOHUENIMH YIPABJICHUS TPOU3BOJICTBEHHO-X035IIICTBEHHOM AESITETbHOCTBIO.

OcHoBHasi yacTb. OJJHUM U3 HANpPAaBIEHUH, OT KOTOPOTO 3aBUCHUT P deK-
TUBHAsE padoTa JIF0OOr0 NPEeANpUsATHsA, SBISETCA 3aKyNOYHas JEATEIbHOCTb.
Kaxxnoe npeanpusatrre B OOJIbIIEH MM MEHbBIIEH CTENEHU y4acTBYET B 3aKYII-
kax. Ecnu npeanpustvs npoAaroT MpOayKLIHIO, MOJYYEHHYIO B pe3yjbTaTe Ie-
pepaboOTKH ChIPhsI, KOTOPOE OHU CaMU JOOBIBAIOT, TO HEMPABHILHO ObLIO OBI TO-
BOPUTH 00 OTCYTCTBHUU 3aKYIIOUHOH JEATEIBHOCTH Ha 3THX Npeanpusrusax. Ta-
KUM TIPEIIpUATASIM HEOOXOAUMO 3aKylaThb HHCTPYMEHTHI, YIIAaKOBKY, 000pya0-
BaHue. lIpu opraHmzanyMy 3aKymOYHOM JEATEIBPHOCTH KAXKIO€ IPEANPUATHE
CTAJIKUBAETCA C BOIIPOCOM BbIOOpA ONTUMAIBHOIO MocTaBiiuka. Ecnu He mop-
XOJUTh K ’TOMY BONPOCY Hay4HO OOOCHOBAHHO, HE MPOBOJIUThH aHAJIU3 BCEX I10-
TEHIIUAIBHBIX TOCTAaBUIMKOB, TO 3((EKTUBHOCTh 3aKyNOYHOW NEATEIbHOCTU
MO>KET CHU3UTBHCS, 4 JIOIOJIHUTEIBHBIE 3aTpaThl Ha JOCTAaBKY BO3PacTyT, TEM
CaMbIM CHWXasl 0XXMJIAEMYIO NPUObUIb MPEANPUATHS U, COOTBETCTBEHHO, 3(-
(beKTUBHOCTH ero padoTh [1]. 3amaya BIOOpa MOCTABIIMKA TJOCTATOYHO CJIOYKHA
U IIEHOBbIE (paKTOPHI, B JAHHOM CiIy4yae, HE UTPaloT peliaroilyto poJib. [locTas-
UK J0JDKEH OBITh HAJEKHBIM NAPTHEPOM JJISl NPEINPUATHUS, TapaHTUPYIOLIUM
U CPOKH COOJIIOJIEHUS MTOCTABOK, U KAY€CTBO MPOAYKIIMH U BO3MOXKHOCTb JIOJITO-
BPEMEHHBIX OTHOLICHUH [1].

Jlna pemeHus: 3aa4d BbIOOpAa MOCTaBIIUKA B JIOTUCTHYECKOM IMpaKTUKE
CYILLECTBYET MHOKECTBO METOJOB, KaK TPAJIUIIMOHHBIX, TAK U COBPEMEHHBIX. B
OOJIBIIMHCTBE CIIy4aeB HUCIOJIB3YETCS METOJI HKCHEPTHBIX OLICHOK, CTaTHCTHUYe-
CKHE€, H3BPUCTUYECKHE, IKOHOMHMKO-MAaTEMaTH4YEeCKME MeToabl. B mocnenHee
BpeMs HanboJbIIyto nonyisipHocth puodpen ABC u XYZ ananus, KOTOpHIit
IPUMEHSETCS KaK B 3aKyNOYHOM M CKJIQJCKOHM JIOTMCTHKE JUIsl TUIAHWUPOBAHUS
3aracoB, TaK U MpHU BbIOOpe MOcTaBIMKOB. C MOMOIIbIO MEXaHU3MAa, OCHOBAH-
HOTo Ha npaBuiie [lapeTo, MOKHO pa3enuTh NOCTABUIMKOB Ha TPYIIHI MO CTe-
NIEHU BA)XHOCTU M WX BIIMSHMS Ha Pe3yJbTaThl pabOThHl MPEANPUATHS U HAUTU
MMEHHO T€ ABAALATh MPOIEHTOB, KOTOPHIE CMOTYT ONTUMHU3UPOBAThH 3aKYIKH U
NOBBICUTH 3(P(HEKTUBHOCTh paOOTHl MPEANPUITHS HA BOCEMBIECAT MPOLIEHTOB
[2]. Emie onuH 13 moAX0A0B K BEIOOPY MOCTABIIMKA 0a3uPyeTCsl Ha METOJIC aHa-
JIA3a TOJIHOW CTOMMOCTH. [IpenmyIecTBoM JaHHOrO METOIA SBJISETCA TO, YTO
€clii B MPOILECCEe 3aKyMOK Ha JOOOM M3 3TaroB MPOU30LUIA KaKHUE-TO U3MEHe-
HUS, TO Oy/IeT BUJHO KaKUe M3 3aTPAaT MOKHO MEperpynmnupoBatb, YTOObI CHU-
3UTh CyMMapHble. MeTo/ aHaau3a MOJHOM CTOMMOCTH Yallle BCErO MUCHOJb3YIOT
Jake He JJIs BbIOOpa MOCTABILKKA, a JJIsl IPUHATHS albTEePHATUBHOTO PELICHUS
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MEXIY PEIKUMH 3aKyIIKaMH OOJIBIIMMH MapTHSIMH WM YaCThIMU 3aKyTKaMH, HO
B MajibIX 0oO0beMax. B mocnenHee Bpems yalle CTajd NMPOBOJUTHCS SPMapKU U
BBICTABKHM ITOCTABILMKOB, YTO JAET JONOJHUTENIbHbIE BO3MOKHOCTH MPEANPUS-
TUIO IIyTEM JIMYHBIX KOHTAKTOB U W3YYEHHUs KATaJoroB U OYKIIETOB, MPUHATH
IpaBWIbHOE pelleHue. Vcnonb30BaHue J1I000T0 U3 BBIIMIEONMCAHHBIX METOJOB
HE J1aeT NOJHOW rapaHTUU TOrO, YTO BbIOpaHHBIA Ha €r0 OCHOBE IOCTAaBIIMK
OKa)KETCs UMEHHO TEM MAPTHEPOM, KOTOPBII HY>KEH MPEANPUATHIO.

Bo-nepBbIX, 4acTh METOJOB MPEIIOJIAraeT CyOBbEKTUBHBI BBIOOpP KpHUTE-
pHEB OLIEHKHU, BECOMOCTH KO3(PPHUIMEHTOB WM MPEICTaBICHUNA O XOlIe U pe-
3yJbTaTax 3aKylNOYHOM JAESATENbHOCTH OTAENIbHBIMU JKcliepTaMu. B pesynbrare
NoJTy4aroTcs 0000IEHHBIE TTOKA3aTeNH, KOTOPhIE JAlOT MOBEPXHOCTHOE MpE-
CTaBJICHHE O MPEUMYIIECTBAX KOHKPETHOIO MOCTABIINKA [2].

Bo-BTOpBIX, Kak MpaBujIo, Ha MPEANPHUATHIX BHIOOPOM IMOCTABIIMKOB 3a-
HUMAaeTCs €AMHOJINYHO TOT COTPYIHUK, KOTOPBIN OTBEUYaET 3a 3aKynku. Ero pe-
HIEHUs Bcerjga OyayT HOCUTh MHTYMTHUBHBIM XapakTep, KOTOpbIH OCHOBAaH Ha
NOHMMAaHUU UM XOJa IPOU3BOJICTBEHHO-COBITOBOM JnesTenbHOCTH. Ecnmu y
IPEANPUATHS YXKE CIOKUIUCH JOJTOBPEMEHHBIE OTHOLIECHHUS C ONPEAECICHHBIMA
IOCTaBIIMKAaMHU, TO, B OOJIBLIMHCTBE CIIy4yaeB, BOIPOCAMU IOMCKa Ooiiee mep-
CHEKTUBHBIX MApTHEPOB 3aHUMAThCSI HA TaKUX MpEeNnpusITUsIX He OyayT. 13-3a
IPUBEPKEHHOCTU K YCTOSIBIIMMCS METOJaM OpPraHU3allK 3aKyIOK, MOTYT OBITh
YIYILIEHBI ONPEAEICHHbIE BO3MOXHOCTH U MEPCIEKTUBBI.

3akiouenue. [IpuMeHeHHne cTpaTervii JOTMCTUKKA B BOMNpocax BbIOOpa
MOCTABIINKA TO3BOJIUT MOBBICUTH 3(PPEKTUBHOCTh 3aKYyNOYHOU NEATEIBbHOCTH,
KOHKYPEHTOCIOCOOHOCTh MPEANPUITHS U 0OECIIEUUT EMY IIyTh K yCIIEXY.
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eumanuzayuu, Yughpoevlx Npeoopazo8anull U obecneuenuss SIKOHOMUYeCKou bes-
ondacHocmu.

Summary — the scientific work substantiates the prerequisites and describes
the features of the transformation of the global labor market in the context of
digitalization, digital transformation and ensuring economic security.

BBenenue. ObecneueHre 3KOHOMUUECKONW 0€30MaCHOCTH CTPATErMUYECKOTO
aJNbsHCA B HACTOSILEE BPEMS ABJISIETCS OJHUM U3 OCHOBHBIX BOITPOCOB, KOTOPBIN
YYUTHIBAIOT BCE YYaCTHUKH OOBenuHEHUs. TpaHchopmamnusi pblHKA Tpyda, B
YCJIOBUSIX MHEPTHOCTU MU3MEHEHUN MAaKpO- U MUKPOIKOHOMHYECKHUX (PAKTOPOB,
OKa3bIBaCT MPSAMOE BIUSHUE HA JaHHBIN TOKa3aTelb [3].

OcHoBHast yacTh. Ha Tpancdhopmanmio peiHKa Tpyaa B YCIOBUSX TUTHTA-
JU3alMi SKOHOMHUYECKHX TMPOILIECCOB MPU CTPATErMYECKOM MapPKETHHTOBOM
aJbsIHCE HEMOCPEACTBEHHOE BIMSHUE OKAa3bIBAIOT CETEBBIC SKOHOMUYECKHUE OT-
HOUIEHUS, CYLIECTBYIOIIME B OpPraHM3alUsAX, BCTYNHUBIIUX B JIaHHBIM BH] KO-
onepanuu [2]. JlaHHBIN BUJ SKOHOMHYECKHX OTHOIICHHM MpuoOperaeT 00Jib-
IIYI0 OMYJISIPHOCTh HA COBPEMEHHOM phIHKE. [Ipu 3TOM, MOSBISAIOTCS 0OBEKTHI
KaK (OopMaNbHBIX, TaK U HE(OPMAJIbHBIX B3aUMOJICHCTBUIN, OCHOBAHHBIE HA OT-
HOUIIEHUSAX U OMbBITE CIOKUBIIMMCS B Ipeablaylieil uaTerpanuu. CeTeBble KO-
HOMHUYECKHE OTHOIICHHSI B CTPATETUYECKOM alibsiHCE (OPMUPYIOT HE TOJIBKO
CTWJIb OOIIEHUSI BHYTPU OOBEIMHEHHS, HO U OKAa3bIBAIOT HEKOTOPOE BIUSHUE Ha
MaKpo3KOHOMHUYECKHE (HAaKTOPhl. B COBpEMEHHBIX YCIOBUSIX Pa3BUTHSI MUPOBOM
AKOHOMUKHU HaOII0faeTcs ycuiaeHue «d¢pdexra JOMUHO», KOTOPBIM MPUBOJIUT K
€€ HEPaBHOMEPHOMY BOCCTAHOBJEHHUIO [1]. DTO HEMOCPEACTBEHHO OKa3bIBAECT
BJIMSIHAE HA YKOHOMHYECKYIO 0€30MacHOCTh YYaCTHUKOB alibsHca. [Ipeanochui-
KM TpaHchopMalliid MUPOBOTO PhIHKA TpyJa MpeACTaBIeHbI Ha puc. 1:

BO3IPACTHLIX MPYNN

2020 2030

41,6 neT . 23_4 net 2030 nporwos

PacTyLUuia cnpoc, MAH Yen. ¥ ¥Y6bIBaOWWIA CNpOoC, MAH Yen.

Puc. 1 — IIpeanockuiku Tpanc@opMalii MUPOBOTO PbIHKA TPY/ia
Hctounuk: aBTOpCcKas pazpaboTka Ha OCHOBE [2]
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Ha Tpancdopmaiiviio MUPOBOTO phIHKA TpyZa TAKXKe CYIIECTBEHHOE BIIHS-
HUE€ OKa3bIBAIOT MEPOIPHUATHS IO CACPKUBAHUIO PACTIPOCTPAHEHHUS MAHIECMHUH.
[TosiBnsiercss neuuut gocroitHoro Tpyaa. Copoc Ha JOJATOCPOUYHBIE TPYIOBBIC
OTHOUIEHUSI TAJaeT, MOSBIAECTCS HepopMaibHas 3aHATOCTb, CaMO3AHITOCTb,
yCHJIMBAETCS Tpoliecca mepuHra. JlanHas 0cOOEHHOCTh EPECTPONKU TPYIOBBIX
OTHOUIIEHUHN MPUBOJUT K aMOP(PHOCTH OPraHU3ALMOHHON CTPYKTYPBI allbsSHCA: Y
COTPYAHUKOB MOSIBJISIIOTCS HOBbIE KOMIIETCHIIMHU; BOZHUKAIOT HOBBIE BUBI IIPO-
deccuil; 00g3aTeNbHBIM CTAHOBUTCS HAMYKE IIU(PPOBBIX HABBIKOB; KOJIMYECTBO
COTPYIHHUKOB, 33/ICHiCTBOBAHHBIX B cepe OHIIANH, pacTeT.

3akioueHue. V3MeHeHne pbIHKa TpyAa B YCIOBHUSAX JUTUTAIN3aLUN KO-
HOMHUYECKHUX IPOIIECCOB MO3BOJISET CAENATh BBIBOJ O MOSIBICHUH CIEAYIOIIEH
3aKOHOMEPHOCTH — pallHOHAJIbHAsl OpraHu3als CTPATErNYECKUX aJbsIHCOB Ipe-
TEpHEeBaeT W3MEHEHUs U TpeOyeT ajanTalud K HOBBIM DPEAUSAM, TEM CaMbIM
00OCHOBBIBAs MOSIBJICHUE AJIbSIHCOB, KOTOPbIE 0a3UPYIOTCS HA 3HAHUIX, HHPOP-
Mainuu, 0Oy4eHHUH, COMAIbHOM JIMajiore, yMEHbIIEHUN PUCKOB UH(POpPMAIMOH-
HOTO CTpecca.
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VJIK 004.89
BO3MOXKHOCTHU ITPUMEHEHUS
KOTHUTHUBHOM CUCTEMBI IBM WATSON B MAPKETHHTE
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HAYUYHbLU PYKOBOOUMEb — KAHO. mexH. Hayk, ooyenm b. A. Kenezko

Pestome — 6 0annoti nayunoti pabome wuUpoKko packpvleaemcs NOHAmue Ko-
eHumusrnou cucmemsl — |BM Watson, ee sozmoorcnocmeti, a maxace paccmam-
pusaromcs cnocoowl NPUMEHEHUA OAHHOU CUCeMbl 8 MAPKEMUHE.

Resume — this article broadly reveals the concept of the cognitive system IBM
Watson, its capabilities, and also discusses ways to use this system in marketing.
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BBenenue. IBM Watson — sto korHuTuBHas cucrema. Ee dyHKIuu 3a-
KJIFOYAIOTCSl B TOM, YTO OHA CIIOCOOHA MOHUMATh, JI€J1aTh BBIBOJIBI U 00y4YaThCs.
bnaronaps gaHHoi cuctemMe TpaHC(HOPMUPYIOTCS IIEJIbIe OTPACIH, Pa3IUYHBIC
TeXHUYECKHe U Hay4dHbIe o0iactu [1].

OcHoBHas yactb. IBM Watson — peBomtoninonHas pazpaboTka B 001acTH
MCKYCCTBEHHOI'O MHTEJIEKTa. [J1aBHON OCOOCHHOCTHIO JTAHHOW CHUCTEMBI SIBJISI-
€TCsl TO, UTO (DYHKIIMOHUPYET OHA KaK BOIPOCHO-OTBETHAs] CUCTEMA, YTO 3HAYU-
TEJIBHO yMpOIaeT MOUCK uHpopmarmu. Bo MHOTHX mpodeccusx My BBITOTHE-
HUS KOHKPETHOUW pabOThl HEOOXOIUMO 3apaHee coOpaTh HYKHBIE CBEICHUS U3
Pa3JIMYHBIX UCTOYHUKOB. OHAKO JTaHHAS CUCTEMa MO3BOJIAET HE TPATUTh BpEeMsi
Ha TMOMCK MH(pOpMalMM, a Cpa3y MNPENOCTaBISIET HE0OXoauMblidi oTBeT. |IBM
Watson coep:KUT MHOKECTBO SHIMKJIONEANI U IPYroi cripaBOYHO nHpOpMa-
MU, C TOMOIIIBIO KOTOPOM cUCTEMa JaeT OTBET Ha MocTaBieHHbIN Borpoc. Ile-
pen ero nojiydeHrueM HHGOpMAaIK MPOXOIUT 00pabOTKY IO ONpe/IeICHHBIM ajl-
roputMaM. Yem OoJibliie anroOpuTMOB HE3aBUCUMO JPYT OT APYyra HaXOISAT OJUH
U TOT € OTBET, TeM OOJIbIIe BEPOSTHOCTH TOrO, 4TO YoTcoH mpaB. Korga y
Watson ecTb OrpaHUY€HHOE KOJIMYECTBO MOTEHIIMAIBHBIX PEIICHHUM, OH MOKET
MIPOBEPUTH CBOIO 0a3y JaHHBIX, YTOOBI YBUETh, UMEET JIM PEIICHUE CMBICI UM
HeT. IBM Watson umeer 00Jb1110i1 00beM OIEpaTUBHOM IaMSITH, B KOTOPYIO 3a-
rpyxaetcs Heooxoaumas uHdopmaims. Kakyro posib urpaer gaHHasi cucTemMa B
MapkeTuHre? MapKeTHUHT BKJIIOYaeT B ce0sl YMEHUE MPaBWIbHO B3aWMOJICH-
CTBOBATh C MOTPEOUTENSIMU, TIPEOCTABIIATh HEOOXOAUMBIE TPOAYKTHI U YCITYTH,
JIISL YIOBJIETBOPEHUS UX MOTPEOHOCTEN M KeJaHHH, 0€3 KaKuX-JTH00 MOTePh U C
BBITOZION 1711 opranm3anuu. IBM mpeacTaBisieT cepuio pereHuit 1 npodec-
CHOHAJIOB U3 pa3HbIX cep ACATEILHOCTH, B TOM YUCIIe U U3 00J1aCTH MapKETUH-
ra. OTO MO3BOJIUT KOMIAHUSM M OPraHU3alldsM BO BCEX OTPACISIX UHTETPUPO-
BaTh MEPEIOBbIC KOTHUTUBHBIE BO3MOKHOCTHU B CBOM OuzHec. OMHUM U3 KITFOYe-
BBIX TPEUMYIIECTB SBJISAETCS CIIOCOOHOCTh K OOYYEHMIO, KOTOpas MO3BOJIIET
JKCIIEpTaM JIOTIONHATH HMMEIONIUECs 3HAHUs, Jydlle I[OHUMaTh OW3Hec-
MPOIIECCHI, TOJIy4aTh HOBOE MPEACTABIECHUE O KJIMEHTAX, BBISBIISATH HHTEPECHBIC
BO3MOXXHOCTH M MIPHHUMATh 000CHOBaHHBIE perieHus [2]. Kaxkmoe B3auMomei-
CTBUE C TOKyNaTeJeM OCHOBAaHO Ha HMH(pOpPMAIUM, BKIIOYas WHOOPMAIUIO O
MPOIUIBIX MOKYIKAX, MOTPEOUTENHCKUX MPUBBIYKAX U MIPEIMNOYTCHHIX, a TAKKE
cnocobax nocraBku. KorauutuBHele pemienus IBM ais MapkeTonoroB noMoryT
AKCTIEpPTaM OTPACiIM BBISIBISTH U OXBAThIBaTh ayJAUTOPUIO HA OCHOBE MOBEACHUS
NoTpeOuTENel ¢ MOMOLIBIO MPaBUILHON OM3HEC-KOH(GUTYpaluuu Jisi MOBBILIE-
HUS JOsUIbHOCTU K OpeHay. bapwepbl Ha mytu BHeApenust IBM Watson: HMuTe-
rpauust IBM Watson u ee yciyr B 6u3zHec TpeOyer BpemeHu u ycwiumid; |IBM
Watson opueHTHpOBaH Ha KpPYIHBIC OpraHU3allid, KOTOPhIE MOTYT cebe ATO
MO3BOJINTh; Tpedyercs BpeMsi B yCHIINS, 4TOOBI HAydyuTh Watson UCIOIb30BaTh
BeCch cBOM noTeHIral [3]. OCOOEHHOCTH M CHIIBHBIE CTOPOHBI:

1. TTonnmanwue. Jlya aHanu3a U UHTEPIPETAMA MOXKET OBITH UCIIOJIH30BAH
Tt000i#1 ThI nH(OpMAaIKH, JaKe U300paKEeHHS, ayU0, BUIeO (aiibl U T. II.
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2. Jlornueckue BBIBOABI M 3akitoueHus. IIpu co3maHum joruyeckoro 3a-
KJIIOYEHHUS] U YMO3AKIOUYEHUH HMCIONb3yeTCsd WHAMBUAYalbHbIM nonaxon. Pac-
CMaTpPUBAIOTCS Pa3JIMUHbIE XapaKTEPUCTHKH, KOTOPhIE MOTYT MOBJIMUATH Ha pe-
3yJIbTAaT.

3. O0yueHnue, KOTOpoe 1aeT BO3MOKHOCTh IOJIYYUTh HEOOXOAUMBbIE 3HAHUSI.

4. BzaumonencTBusl.

3akmarouenue. biaronapsst Watson MO’KHO He TOJIBKO CO37]aTh HOBOE pellie-
HHUE, HO W BHEJIPUTHh YKE CYIIECTBYIOUIEEC C NAIBHEUIIEH €ro HaCTPOMKOM.
Watson ObICTpO 3allOMHHAET BCE THUIIbI JaHHBIX W 00ECIeYMBAEeT B3aUMOJICH-
CTBHE C YEJIOBEKOM IPOCTHIM M MOHITHBIM S3bIKOM. W3ydeHune BHYTpEHHUX
JAHHBIX M UX aHAJIU3 OCYIIECTBISIETCS B JIIoOOM MaciiTabe. B HacTosimiee Bpems
IBM Watson mpencraBisieT co00oi KOTHUTHBHYIO oOnaunyto API-mardopmy,
OTKPBITYIO JJI pa3pabOTKU MHOXECTBA MPUIIOKEHH, CEPBUCOB U MPOIIECCOB
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V]IK 658.6
CHUCTEMA KAWJI3EH
KAK MTHCTPYMEHT HOBBIINEHAS Y®PEKTUBHOCTH
PABOTBI TPEAITPUSITUSA

A. K. Eemeesa, cmyoenm epynnot 10504121 ©MMII FHTY,
HAYuHbl pyKosooumens — cmapuuii npenooasamenv H. M. Xoxnosa

Pesztome — 6 nayunoii pabome paccmampusaemcst, Ymo Kaicooe npeonpu-
amue nvlmaemcst No8blCUmMbv 3hpexmusHocms cgoell pabomol, NPUMEHS Pa3-
JUYHblEe N00X00bl. OOHUM U3 HUX MOJHCEm CMAMmMb UCNOIb306AHUE KOHleel’lLﬂ/Hj u
cucmem ynpaeierusl Kaivecneom, Hanpumep cucmemda Kauiozen. Ona sensemcs
U  UHCMPYMEHMOM  VOOB8IemBOpeHUs nompeonocmeti u  uiocoguell,
I’lO36'O]Z}ZIOM4€L7 peailuzoeamo ceoul nomeHuyuaJl.

Summary — every company is trying to improve the efficiency of its work,
using different approaches. One of them can be the use of quality management
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concepts and systems, such as the Kaizen system. It is both a tool for meeting
needs and a philosophy that allows you to realize your potential.

BBenenne. B HacTosiniee BpeMsi, B yCIOBUSX BBICOKOPA3BUTON KOHKYpPEH-
MU, KOKJ0€ IPEINPUATHE MBITAETCS MOBBICUTH 3((HEKTUBHOCTH CBOEH pabOTHI.
Jns 9TOro MCHosb3yKTCS Pa3IMYHbIE MOIXOAbl Ha BCEX 3Tamax MNpPOU3BOA-
CTBEHHOM JIESITEIbHOCTH, BHEIPAIOTCA COBPEMEHHBIE TEXHOJIIOTUU U KOHIIEIINH,
COBEPILIEHCTBYIOTCSI METOJIbI CObITA, MPOJBMKEHUA U yrpaBieHus. OgHuM u3
IIOAXOJI0B K PEIICHUIO JAHHOI'O BOIIPOCA MOKET CTAaTh WCMOJb30BAHUE KOHIIETI-
AW U CUCTEM YNPABJICHUS KAYECTBOM.

OcHoBHas YacTh. B MeHE)KMEHTE KauecTBa CyIIECTBYET MHOTO KOHLIETI-
U1, MO3BOJISIFOIINX YIAYYIIUTh KaK Ka4eCTBO MPOAYKIIMH, TaK U 3PPEKTUBHOCTD
pabotsl mpeanpustuss. OgHa u3 Hux cucrema Kaiinzen. Bmnepseie Kaiinzen
Havajga TMPUMEHATHCS Ha SIMOHCKUX NpeanpusTusx (Hampumep, Toyota). Ee
3a/1a4a 3aKI04YaeTCs B IOCTOSIHHOM COBEPILICHCTBOBAHUM ITPOU3BOJICTBEHHBIX
IPOLIECCOB, ONTUMMU3ALIMU YIPABICHUS, CTAHAAPTU3ALUU U ONTUMAIBHOU
opranuzanuu pabouero mecra. /lanHas cucrtemadba3upyeTcs HaB3aUMOIECHCTBUU
MEXJYy YJICHAMU KOJUICKTHBA I JOCTHKEHUS ONTUMAIIBHOTO pe3ysibTaTa U
CO3/1aHusl MpPOU3BOACTBA 0e3 morepb. Kaii3eH MmoaxoauT A ONTUMHU3ALUU
paboThl HE TOJBKO MPOU3BOJCTBEHHBIX MPEANPUATUNA, HO U B JIPyrux chepax,
HanpuMep B Ou3Hece, B TOCYJAApCTBEHHOM YIpPAaBIEHUHM U JaXKe B
OOBIKHOBEHHOM >km3HHM [1].

Cunraercs, yto KaiazeH 3T0 cucTeMa HENPEPBIBHBIX yIydllleHU. B Hen
IIPUHAMAIOT Y4YacCTHE BCE€ HA4YMHAs OT PSAOBOTO COTPYAHWKA, 3aKaHYUBAsA
JUPEKTOPOM TNpeanpusaTus. JleBu3 AaHHOW KOHUENUMU — O€3 YIyYIIeHHH He
JOKHO mpolth He naHdA. OpraHumsanuss npousBoacTBa 1o  Kalazen
MpEANoaraeT HAYMHATh YJYYIIEHUS HAa MOMEHTE IlaHupoBaHus. Cuuraercs,
YTO XOPOIIMM IIPOLIECC CO34AaeT XOPOIIMM pPe3yibTaT, 4YTO IIOBBICUTH
3G ()EKTUBHOCTh MPEANPHUATHS MOXKHO IyTE€M MEJIKHX, HO TOCTOSHHBIX
YIIYUIICHUH Ha OTACNIBbHBIX 3TAMAX U BCE YIIYUIICHUS JTOJTHBI OBITh COU3MEPUMBI,
CTaHIAPTU30BAHBI U MOBTOPSTHCS.

Cucrema KaligzeH mO3BOJSET NPEABUAECTh PHIHOYHBIE HW3MEHEHHS H
alanTUpOBaTh MPOM3BOJACTBO IO/ HU3MEHsoLMecs noTpedHocTu. OgHUM U3
CaMbIX BaKHBIX NMPEUMYIIECTB JAHHON CHUCTEMBI SBIISIETCS OOpaTHas CBA3b C
notpedutenem. [Ipu ucnonb3zoBanuu cuctemsl KaiinzeHn ycunus nmpeanpuaTus
HaIlpBJICHBl HE TOJIBKO HAa COBEPILIEHCTBOBAHUE IIPOM3BOJCTBA C LIENBIO
yBeNWYEHUs MNpuObUITM, HO HWHA TO, 4YTOOBl TMOTPEOUTENH MPUOOpEN
KaueCTBEHHbIN MPOAYKT B COOTBETCTBHUHM C MPEANOUYTEHUSAMH U ObLT OJHOCTHIO
ynoBiieTBopeH [2]. Oxxuaathk BBICOKOTO pe3yibTaTa OT TMPUMEHCHHUS JTaHHOU
CUCTEMBI MOXHO MPHU HAIMYUHU CIAEAYIOMUX (HAKTOPOB:

1) KomnektuBHas pabora. Ycmex HEBO3MOXKEH, €CIM KaKIbIH pabOTHHK
MPEONPUITUA  SBJISETCS  YIEHOM  CIUIOYEHHOW TIpynmbl ©U  OCHOBOWU
paOOTHIABISIOTCS MaKCUMaJbHBIE YCWIMS KaXIoro mpodeccuoHana s
nosyueHus: pesyinbrata. COTPYIHHKM JIOJDKHBI CBOEBPEMEHHO IIOJy4YaTh
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uHpopMaIrio 00 OOHOBIEHUSX U HOBIIECTBaX B MPOU3BOJICTBEHHOM IPOILIECCE,
0o0y4aTbCsi BMECTE, OTBETCTBEHHO UCTIOIHATH CBOM O0S3aHHOCTH.

2) Co3nmaHue HYXHOTO  HAacTpocHHs. IIO3UTHBHBI  HAcTpoil B
KOMaHJICHY>)KeH BCEM COTPYJHUKAM [axe TOr/a, KOrja y MPeanpUsTHs He
MOJIy4aeTCsl peaju30BaTh BCE 3a7a4U U JOCTUTHYThH JKEJIAEMbIX PE3YJIbTaTOB.

3) Opranuzanus KpyKKOB KadecTBa. OHHM CUHMTAIOTCS 00sI3aTCIbHBIMU
cocraBisitonux cucreMbl Kaiinzen. B kpykkax KauecTBa JIOCTHUTaeTCs
MOCTOSTHHAsT KOMMYHHKAITUSI MEXAY COTPYIHUKAMH Pa3IU4YHBIX ypoBHEH. OHH
JENATCS IPYT C IPYTOM HOBBIMH UACSIMH, YMEHUSMHU, TEXHOJOTHSIMH. 3a CUET
TaKOM cxeMbl pabOTHI yaaeTcss 0ObEKTHUBHO OIEHMBATh, HACKOJIBKO d(dexTrBHA
JIESITEIbHOCTD KPY>KKa M BCEH KOMITaHUH.

Opnako, Hapsay ¢ TMPEMMYLIECTBAMHU, JaHHAs CHCTEMAa HMEET psij
HejocTaTkoB. Hampumep, ecim  COTPYAHUKH WM PYKOBOJMTENIU  HE
3aMHTEPECOBaHbl B Iepexojae Ha cucreMy Kaiii3eH, MOTOMY Y4TO HE XOTAT
HapylIaTh PUBBIYHBIA PUTM PabOThI, TO BHEAPUTH TaHHYIO CUCTEMY U JOCTUYb
BBICOKOI'O pe3yJibTaTa HE IOJIy4uTCs, NOoToMy uTo mnpuHuunsl Kaiinzen
HAIpPaBJICHBI HA JIOJITOCPOHYIO TIEPCIIEKTUBY U KOMaHIHYIO padoTy [3].

3aknarouyenune. Takum  oOpazom, Omaromaps cucteme  Kaiinzes,
OPEeIIpUITUS UMEIOT BO3MOYKHOCTb IMOBBICUTH OOBEMBI IPOJIAXK, 3aBOECBATh
HOBBI€ PBIHOYHBIE HUIIM, YBEJIUYUTh NMPUObUIL U 3((HEKTUBHOCTH pabOTHI B
nenoM. Cucrema KaljgzeH sBIs€TCS HE TOJBKO HANpPaBICHUEM  JUIA
YAOBJIETBOPEHUSI TMOTPEOHOCTEH MPOUZBOAUTENICH UM TOTpeOUTENe, HO W
BBICTYNAET KakK >MU3HEHHas Quiocodpus, MO3BOJISAIONIAS PEaU30BaTh CBOM
NOTEHIIHAIL.

JINTEPATYPA
1.I'em0a kaiinzen: IlyTb K CHMXEHUIO 3aTpaT M TNOBBIIICHUIO KadecTBa /
Macaaku Umaun — 5-e uzn. — M.: Anerinna [labmmmeps, 2018. — 340 c.
2. Kaitmzen: xmou K ycnexy simoHCKuX kommanuii/ Macaaku Wwmawm; Ilep. ¢
anri1. — M.: «Ansnuna busnec byke», 2019. — 274 c.
3. HoBas nenb. Kak o0beauHUTE OEPKOKIMBOE MPOU3BOJCTBO, IMIECTh CUTM U
teoputo orpannuenuii / xedd Kokc, u Jxeitkoo6, Corozan beproana. — M.:
ManHn, BanoB u ®@epodep, 2019. — 400 c.

YK 339.138
MPOJIBUKEHUE KOMIIAHUIA
BEJIAPYCHU B TUKTOK

B. B. Kapnayxoea, B. A. Jloiiko, cmyoeumol epynnot 10507219 OMMII FHTY,
HAYUYHbLU pyKosooumesb — Kano. 3koH. Hayk H. A. Illamapouna

Pestome — 6 nayunoti pabome paccmompenvl 0COOEHHOCMU NPOOBUINCEHUS
OpeH008 belopyCcCKUX KOMNAHULL nocpedcmeom coyuanvro niamgopmot TikTok.
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Summary — the article discusses the features of promoting brands of Bela-
rusian companies through the TikTok social platform.

BBenenue. C TeueHHeM BPEMEHM MHOTHE KOMIIAHHU CTOJIKHYJHUCH C TEM,
YTO MPUBBIYHBIC METOIbI MPOBHUKEHHUS TOBAPOB U YCIIYT, HAIlpUMeEp, peKiiama Ha
paauo W MO TEJICBHJCHUIO, TEPECTaIM MPHUBJICKATh OOJBIIIOE KOJIMYECTBO IIeie-
BOM aynutopuu. B criencrtBue dero, KOMMaHUM BBIHYXKJEHBI MCKaTh 0oJiee co-
BPEMEHHBIE METOJIbI BIMSHUS Ha MOTCHIMAJIBHBIX Mokymnareneii. Hanbomee mpo-
CTBIM ¥ BBITOJTHBIM PEIICHHEM CTaJI0 OCBOCHHUE TIOMYJIIPHBIX COIUATBHBIX CETEH.

OcHoBHas yactb. K 2020 r. npunoxenne TikTok ctan omHoi u3 mumu-
PYIOIIMX COLUMANIBHBIX IUIATGOPM B MUPE: €r0 CKAYMBaJIM B 2 pasza yaile, yeM
Instagram [1]. B benapycu Ha 2022 ron uccieqoBaTed HACUUTHIBAIOT OKOJIO
3,02 muH nonw3oBateneit [2]. JaHHas coumanbHasi C€Th MOJIB3YETCS OOJIBIION
MOMYJISIPHOCTHIO, TaK KaK IO3BOJIACT: CO37aBaTh M MPOCMATPUBATH KOPOTKHE
BUJIC0, KOTOPBIE MPOCTHI JUIsl BOCTIPUATHUSA; (DOKYCHPOBATH BHUMAHUE T0JIb30Ba-
TeJsl HAa €UHCTBEHHOM BHJIEO0, KOHTEHT KOTOPOTO 3aHMMAET BECh JKpaH, B OT-
JUYKE OT JAPYTUX MPUIOKEHUH; 3aIyCKaTh YEJUICHKU — MAcCOBBIC aKIIMH JIJIS
M0JIb30BATENICH PA3IMYHON TEMATHKU; Mpe/iaraTh HEHABSI3UMBYIO PEKIaMy JUIs
noanucurukoB. Ha margopMe ectb HECKOJIBKO BUJIOB TaKOW pEKJIaMbl, HAIPH-
Mep, BUJIEO0, KOTOPOE MPOUTPHIBAETCA Cpa3y IMOCIE 3aIlyCcKa MPUIOKEHUS C BO3-
MO>KHOCTBIO 3aKPBITh €ro uepe3 3 — 5 CeKyH]I, WM BUACO C TOMETKOM «peKJia-
May, KOTOPOE TIEPHOTUICCKH MTPOUTPHIBACTCS B MPOIECCE TPOCMOTpA JICHTHI pe-
koMeHaarui. s 6oee akTUBHOTO MPOJBMKCHUS OM3HECa, KOMITAHWH 3aITyC-
KaloT CrielralibHbIe npeyioxkenus mig noanucuukoB TikTok akkayHTa, ananu-
3UPYIOT TPEHIBI Ha JAaHHOW TutatdopMme, CASAYIOT UM, 3alUChIBasi KOPOTKUE BH-
JI0 TIO TTOMYJIIPHYIO MY3BIKY C HCIOJIB30BaHHEM BHI€03()(PEKTOB, H3BECTHBIX
XJIITETOB W IIYTOK, OOBITPHIBAEMBIX B CBOCH TEMAaTHKE. YUHTHIBAS YCITCIITHBIH
OIBIT 3apyOeKHBIX KOMIaHWK Takux, kak Walmart (1,2 MIH HOANMCYMKOB),
Gucci (1,8 man), McDonalds (2,1 mun) u Target (1,8 min) B TikTok, npencra-
BUTENIM OeJIopycKoro Om3Heca Bce OoJbIlie 00paIarTcs K JaHHOW Iuiatgopme
KaK CPEJICTBY NPOJBWKEHHUs cBoero OpeHma. Cpeau Takux KOMIAHUUA MOYKHO
BCTPETUTH MpPEACTaBUTEICH KaK TOCyJapCTBEHHOTO, TaK M YaCTHOTO Ou3Heca

(puc. 1).

Axsanapk NloGmuwmni W 960 Twic.
oz.by 681 Teic.

Eva Clinic 57,8 Thic.

PeTUHr 6enopycckmux
komnawHui B Tik Tok

10 KONMYECTBY NOAMNMCHNKOB
inevo Toic.

EspoonT 16,2 Twic.

Invitro 10,4 Thic.

Puc. 1 — Peittunr 6enopycckux kommnanuii B TiK TOK 1Mo koiruecTBy MOIHC-
4yukoB B 2022 1.
Nctounuk: CoOcTBeHHas pa3padoTka
149



Xopomme pe3yabTaThl B MPOABMKCHUH IOKA3add MHOTHE OEIOpyCCKUe
opranmzanuu. B 3aBUCHMOCTH OT cdepbl ACSITEIbHOCTH KOMITAHUN B BUICOPO-
JMKaX MPETOAHOCAT CBOIO MPOAYKIIMIO W YCIYTH, UCTIOIB3Ys pa3iIndHbIE 0CO-
OCHHOCTH TIPUBJICUCHUS ayAUTOpPHH. Tak, HampuMep, KOCMETHUECKHE OpEHIIbI
Relouis, Masstige u Luxvisage moka3sIBaloT aCCOPTUMEHT, HOBBIC KOJUICKIIUN U
eIMHUYHBIC HOBWHKH, & TaK)XE BapUaHThl MaKHUsDKa C HCIIOJIB30BAHUEM CBOCH
npoaykinuu. Takue MemuIMHCKWE HEeHTphI, kak Sinevo, Invitro m EvaClinic,
nyOIUKYIOT 00pa3oBaTeIbHbIC BUACO C PA3TMYHBIMU UHTEPECHBIMU (DaKTaMu O
YEJIOBEUECKOM OpPTaHU3ME, ITyTeM KOTOPBIX MPOJBUTAIOT CBOM yciayru. CeTh Ma-
rasuHoB BuTtamop CHUMaeT B OCHOBHOM Pa3BJIEKATEIbHBIA KOHTEHT, KOTOPBII
CBsI3aH C UX Mara3uHaMu, HO TaK)K€ PacCKa3bIBaeT O HOBUHKAX B ACCOPTUMEHTE.
EBpoonT B cBOMX BHJEO MOKA3bIBACT HEKOTOPYIO MPOIYKIIMIO C IIEHAMU Ha HEe
wn akuuu. OZ.by B Bemenuu cBoero akkaynra TIKTOK cmenanu craBky Ha HH-
TEPEChl LEJICBOM ayTUTOPUH MPOIYKIMH U TuiaTdhopMbl. JlokanusMu Ijisi che-
MOK CTaJli MX MarasuHbl. Jlampiie ObuT moJ00paH MOIXOASIINNA aCCOPTUMEHT,
npoBesieH aHanu3 yesuieHpkel camoro TikTok u BEIOpaHBI Te, UTO MOAXOMAAT U
KOTOpBIC JIIOOUT aynuropus. Hampumep, B UX ciydae XopoIno «padboTaeT» KOH-
teHT 0 BTS (momynspHast K-pop rpymma), MiIroIIeBbIX aKyjlax U aBOKajao, UM-
MOPTHBIX CIIAfoCTsAX. Tak, 00 akyie ObLT CHAT MHHH-cepual «IIpukitoueHus B
ctpane OZy», B KOTOPOM B TOM YHUCJIE 3aTPOHYJIH TEMY KOPOHABHpYyca.

3akirouenue. Takum o0Opa3oM, UCIOJIb30BAaHUE JAHHOW IMIATPOPMBI JAET
KOMITAaHHSIM CIICTYIOIIHME MPEUMYIIECTBA: CIEIysT HOBBIM TCHCHIIUSAM, MOTyJa-
IOT JIONOJHUTEIIbHYIO MPUOBLIL ITyTEeM BO3MOKHOCTH MOHETH3AIlMM KOHTCHTA,
YMEHBITIAIOT 3aTpaThl Ha PEKJIaMy 3a CYET MCIOJb30BaHUS BHYTPECHHHX ajro-
PUTMOB TIAT(HOPMBI, TIIATETLHOTO aHAJIM3a TPEHAOB U TPAMOTHO TI0I00paHHO-
ro KOHTEHTa; 0oJjiee OBICTPHIN MPOIECC MPUHSITHS PEIICHUH, IOYTH TTOJTHOCTHIO
UCKJTIOYAIOINA OIOPOKPATHIO, YTO IO3BOJISIECT CBOCBPEMEHHO pearnmpoBaTh Ha
M3MEHEHHS Ha phIHKE 1 HambOoJee Y PeKTUBHO MPOABUTATH CBOM TOBaphl. Crio-
COOCTBYET TIOJYUSHUIO JIOTIOJHUTEIIEHON ayIUTOPUHN C TTOMOIIBIO MPABUIBLHOTO
UCIIOJIb30BaHUs aJITOPUTMOB PEKJIaMbl U CO3JIaHUSI KOHTEHTA, IMPUBJICKAIOIIETO
BHUMAaHUS M10JIb30BATENEH.
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pakaeT BooOpakeHue [ DIeKTpoHHBIN pecypc] / benopycckuit oHaliH )KypHai o
pekiiaMe, MapkeTuHre, am3aiiHe, kpearmBe, PR, digital. — Pexxum pocrymna:
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VK 811.161.2'34
AHAJIN3 TEXHOJIOTUH
TPAHCKPUBUPOBAHUS 1 BO3SMOKHOCTH
UX IPUMEHEHUS B MAPKETUHI'E

H. A. Kukyn, cmyoeum epynnot 10504121 OMMII BHTY,
HAYYHbIU pYyKOBoOUumenb — Kano. mexw. Hayk, ooyeum b. A. Kene3xo

Pesztome — 6 oannoii nayunoti pabome onucano mpaHckpuouposauue, pac-
CMONpPEeHO e0e npumeHs;1emcs mpaHCKpu6up06aHue U Kakue npuilositcCeruss mMooaic-
HO 011 9M0o20 ucnoav3oéams. Cmamovs 0aem HeCKOIbKO c08emos, 01a2o0aps
KomopbiM 6bl cmooaiceme oenamo pasiuvunsle pacmuqbpoeku u ysHaeme, KaxK
mpaHCKpu6up06aHue NPUMEHAENCA 6 MAPKENUHRCE.

Resume — this article will help find out what transcription is, tell you where
transcription is used and what applications can be used for this. The article will
give some tips, thanks to which you will be able to do various transcripts and
learn how transcribing is used in marketing.

Beenenune. MHorue 1oy CiblIIalid CIOBO «TPAHCKPUOUPOBAHUEY, HO HE
yIIyOJIsUTUCh B CyTh 3TOTO cioBa. U Tak, TpaHCKpuOUpoBaHHE — 3TO peodpas3o-
BaHUE peuu B TeKCT. MHOrue Takke TOBOPAT, YTO TO MEPEBOJI 3ByKa B TEKCT. B
Hallle BpeMsl TPAaHCKpUOMPOBAaHUE OYEHb PACIIPOCTPAHEHO B PA3IUYHBIX cepax,
B TaKMX Kak: MapKeTHHIe, KypHAJIUCTUKE, HAy4HOU cdepe, B OU3HEC-cpene U
Tak gainee. TpaHCKpuOUpOBaHHE OYE€Hb BOCTPEOOBAHO B KPYIHBIX KOMIIAHUSX U
B cepe digital. Beigenstor 2 Buna tpanckpubupoBanus. [lepBblil BUI 31O Je-
TaJbHAsI — MEPEAACTCA B HEM3MEHHOM BHJIE TIPU COXPAHEHUHU KaXKJIOTO CIIOBO U
cuMBoOJIa. BTOpoi#l BHA 3TO KOHTEKCTHAas — TJIABHOE IMEpeAaTbh CMBICI, MOKHO
UCTIOJIB30BaTh CHHOHMMEI U JIOMTyCTUMA IepecTaHoBKa cioB [1].

OcHoBHasg 4actb. ['aBHas 3agaya TPAaHCKPUOMPOBAHME — KaK MOYKHO
TOUYHEE NepeaTh CKa3aHHYI0 HH(OPMALIKIO B TUCbMEHHOM Buje. J{is aToro uc-
MOJIB3YIOTCSL pa3IMuHbIe MPHIIOKEHU, Takue Kak: Google Docs (ucmonb3yercs
KOMaH/Ia ToJ0coBOi Habop), Speechpad (TroiocoBoit OJIOKHOT, Ie UCHOIb3YeT-
cst Mukpodon), Dictation.io (pacmmdpoBka peun Ha aHTIUHUCKOM S3bIKE, HO HE
uCIoyib3yercsi rojocoBoii BBOA), RealSpeaker (paGortaer ¢ 40 s3pikamu, HO
IJIaTHBIA cepBep), oTranscribe (Bc€ HYXHO nenaTh Bpy4HYH0), Transcribe by
Wreally (raTHblil cepBUC, HO MPOCTOM B ympasieHuu), AnroputM YouTube —
BCTpOEHHBbIE CyOTUTpHI, Dragon Dictation (UCmonb3yeTcst TOAbKO JJIsI TUKTOBKH
TekcTa), Speechnotes (mMpocToil MHTEPBEIC, HO TUIATHBINA CEPBUC), Zapisano.org
(TexcT roToBAT npodeccuonansl), Rev (MaaTHbI cEpBUC ¢ UCKYCCTBEHHBIM WH-
TEJIJIEKTOM).

[Tapy coBeToB mo pacmudpoBKe BHIEO M ayJUO B TEKCT: PaCCUMTHIBANTE
MPaBHJILHO BpeMs, TaK KaK €CJIHM BBl 3aHUMAaeTeCh TPAHCKPHOWPOBAaHUE BPYU-
HYIO Ha OJIMH Yac 3alliCH yieT 6—8 4acoB peaJbHOrO0 BPEMEHU; MPUMEHSHTE
npodeccuoHanbHbIii MUKPOGOH ISt pabOThl ¢ TEKCTOM; PEAAKTUPYHUTE TEKCT
TOJIBKO IOCJIE pacin(poBKU; CKOPOCTh BOCIIPOU3BEICHHUS TEKCTA JOJIKHA OBITh
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HU3Kas, TaK Kak OyaeT MeHblne ommOok. Ha ceromHsiamii 1eHb TpaHCKpUOH-
poBaHHE — BOCTpEOOBaHHBIN BHUII AesTeNbHOCTH. OTHAKO TAaKOH BUI ACSTEIHHO-
CTH MMEET CBOM IUTIOCHI M MUHYCHI. KOor/ia ThI 3aHMMAaeIIbCsl TPAaHCKPUOMPOBa-
HUEM ThHI YIIydIllaellb CBOIO MaMATh, TIOBBIIIACIF TPAMOTHOCTh U 00ydaelibCs,
HO 3TO HU3KOOIUTaYMBaeMmasi paboTa, Mpu KOTOPOW ThI TPATHUIIh OYEHH MHOTO
BpeMeHH U cuil [2]. 3ydueHne TpaHCKpHOAIui B MApKETHHTE MCIIOIb3yeTCs MPH
MOMOIIIM BBICOKOKa4YeCTBEHHBIX 3anucei: ASR (aBromaTuueckuil nepeBoj] peuu
B TEKCT NpHU nomoinyu 3arpy3ku 3anmuch B ASR) m Repeater (korma omepatop
IPOCITYIIMBAET 3allMCh OHA AYONHUpYeTCs C MapasuieIbHBIM MEPEBOIOM PEUd B
TekcT). Tak ke TpaHCKpUOalMsi MCHONB3YyeTCs sl 00OTalleHUs] U aKTyaln3a-
U 0a3 JaHHBIX, AJIS TOAJEPKKH MapKETUHTOBBIX KaMITaHUW U MPEACTaBICHUE
HOBOU mpoaykiuu. K TpaHCKpuOUpOBaHHUIO MPUCOEINHSACTCS €AMHas KOMaH/a,
COCTOsIIIIas U3 MapKeTOoJIoTa, MepeBOAUMKa, MEHEKEpa, KOMupalTepa B CUTya-
UM JIOKAJIM3allM1 PEKJIIaMHOTO KOHTeHTa. M3 aToro cnenyer, 4to B (pMHAIBHON
BepcuM Oy/leT MPUOOPETEH MPOCTOM TEKCT, KOTOPHI CMOXKET IIOMOYb B pellie-
HHUH BCCBO3MOKHBIX MapKETHHIOBBIX 3a1a4 [3].

3akiarovenue. B 3aBepiieHUN HY)KHO OTMETUTh, UTO TPAaHCKPUOHWPOBaHME
3TO OJIHO U3 CaMbIX Pa3BUBAIOIIMXCS HAMpPaBICHUI, KOTOPOE B CKOPOM BPEMEHU
Oyzaer (pyHKUIMOHANIbHEE U OOJiee pa3BUTO, TaK KaK TPAHCKpUOAIMs HYKHA, Kak
CTYJIEHTaM, TaK U COTPYAHUKAM Pa3IUYHBIX KOMITAHUH.

JINTEPATYPA
1. Enena JleBatkuHa «6 crocoOOB MEPEBECTH AyAUO U BUAEO B TEKCT» [DJEK-
TPOHHBIA JOKyMeHT]. — Pexwum noctyma: https://yagla.ru/blog/marketing/6-
sposobov-perevesti-audio-i-video-v-tekst--2110m94955/. — Jlara mocrtyna:
17.04.2022.
2. Cratbst «YUTO Takoe TpaHCKpUOMPOBAHHWE U YEM 3aHUMAIOTCS TPAHCKPUOATO-
pbe» [DnekTpoHHBIH gOoKyMeHT]. — Pexum moctyma: https://yanmaar.com/b
log/transkribirovanie/. — Jlata noctymna: 19.04.2022.
3. FOmus BenenkoBckas «YTo Takoe TpaHCKpUOUpPOBaHUEY» [DIEKTPOHHBINA J10-
kymeHt]. — Pexum gocryma:  https://mk-translations.ua/blog/chto-takoe-
transkribirovanie/. — Jlata noctymna 15.04.2022.

YK 334.02
HHPOBJIEMBI U ITEPCIIEKTUBbI
OOPMHUPOBAHUA CUCTEMbBI DOPEKTUBHOI'O BPEHAUHI'A

T. B. Konopamrioxk, macucmpanm OMMII BHTY,
HAYyYHblll pyKosooumesnb — Kano. mexu. Hayk, ooyenm C. B. I'ny6okuii

Pesztome — 6 nayunoti pabome paccmampueaemcs 6opbba npeonpusmus 3a
Mecmo Ha COBPEMEHHOM DbIHKe; ONUCHIBAEMCsl, YMO HAIuyue ONMmuMailbHO20
nopmeens 6peHoo8 no3eoaum Npeonpusmuro NOBbICUMb C80U KOHKYDEHMHbLE
RO3UYULU, CHUZUMb PUCKU U YEETULUMb 00bEMbl HPOOAIC.
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Resume — the scientific work deals with the struggle of an enterprise for a
place in the modern market; it is described that the presence of an optimal port-
folio of brands will allow the company to increase its competitive position, re-
duce risks and increase sales.

Beenenue. @opmupoBanue noptdens OpeHAOB MPEANPUATUS SBISECTCS
OJIHAM W3 Ba)KHBIX HANPABJICHHUM €ro pa3BUTHA. Y CHEHIHBbIA OpeH| MO3BOJISIET
MOBBICUTh YCTOMYMBOCTh MPEANPHUATUS IIyTEM CO3/JaHUS U KCIOIb30BaHUS He-
MaTepUaJIbHBIX aKTUBOB (TYJIBWLI, TOProBasi MapKa, TOBapHbIM 3HAK WM 3HAK
oOciyxuBaHus). bpeHauHr B mocneaHee Bpems NMpUOOpeTaeT Bce OOJBIIYIO
3HAYUMOCTBD JUISl IPEANPUSATUS U SIBJIIETCS HHCTPYMEHTOM MOBBIIICHUSI KOHKY-
PEHTOCIIOCOOHOCTH.

OcHoBHasi YacThb. BceM M3BECTHBI BEMyIIHE MUPOBBIC OPEH/IBI, TAKHUE KaK
Apple, Google, Coca-Cola, Nike, Samsung, Mercedes-Benz, General Electric.
[TpuoOpeTast mpoOAYKIMIO, TPOU3BEACHHYIO JAaHHBIMU MPEANPUITUIMH, TTOTPE-
OuTeNn yBEepEeHBI B €€ KaueCTBe, IOTOMY UYTO OHO FapaHTUPOBAHO UMEHEM OpeH-
na. bpenauHr, B mociaeaHue rojibl, CTall HE TOJBKO KaTeropuei OM3Heca U KO-
HOMUKHU, HO U HaYaJl UCIIOJIb30BaThCs B APYyrux cdepax [1]. OnTumanbHbIi co-
ctaB noptdenst OpeHI0B — 3TO OPEH/IbI, KOTOPBIE CHEIHATBHO pa3padaThIBaIOT-
Csi, a 3aTeM CHCTEMHO TMOJIJICP>KUBAIOTCS BJIAJIeNblleM OpeHJa W BBI3BIBAIOT
OTIpEJICICHHBIE acCOlMallud y noTpedurenss OpeHa-o0bekTa. CUIbHBIA OpeH.
CIIOCOOCTBYET JIOSJIBHOCTH CO CTOPOHBI MOTPEOUTENST K TPOAYKUIUN MPEAIpHsI-
TUSI U YCTOMYMBOMY OTJUYHUIO €€ OT TOBApPOB KOHKYPEHTOB WJIU APYTUX KOHKY-
PEHTHBIX NpeoxkeHnil. Hanuune ontuMmanbHOro noprdens OpeHa0B NO3BOIUT
MNPEANPUSATUIO TTOIYUYUTh Psii BAXKHBIX MPEUMYIIECTB U PEIIUTh HECKOJbKO 3a-
Ja4, TakuX Kak [3]: OpeH/ MO3BOJISIET BBICTPAUBATh KOMMYHHKAIIMU C LEIEBBIMU
ayJIMTOPUSIMU 32 cUET (DOPMUPOBAHMS TIOBEPUTEIBHBIX OTHOLIEHHWI; MOTPEOU-
TEIW W KIUEHTHI, KaK MPaBUJIO, OTJAIOT MPEANOYTCHHE CUWIHbHOMY OpeHy;
OpeHJ crocoOCTBYET YCIEIHON KOHKYPEHTHON 00ph0e 3a cueT (popMHUpOBaHUS
OTJIMYUI OT MPOIYKIIUU KOHKYPEHTOB; OpEH]I TO3BOJISIET PEaIn30BBIBATH MPO-
JTYKTHl U YCIYTH 1O 0O0Jiee BBICOKOHM II€HE 3a CUeT HAIlCHKW 3a Y3HABaEMBIii
OpeHn; OpeH I CO3/aeT MO3UTUBHBIN UMUK U PEIyTAIUIO0 IPEANPUATUS; OpeH T
CO3/Ia€T JI0JITOCPOYHOE MPEANOUTEHHUE, JOAIbHOCTh NOTPeOUTENEeNH U KIIMEHTOB.
CymiecTByeT OINpeesieHHbId MEeXaHu3M Tpu (GOpMHUpPOBaHUU TOPTdEns OpeH-
noB. [Ipouecc hopMupoBanus U pazBUTUsl OpeH/ia, WK OPEHIUHT, Mpeanosiara-
€T CUCTEMHBIN NTOAXOJ YHOPSIOYEHHBIX YCUINN U IEUCTBUN HA KAXKJIOM M3 JTa-
OB OT WUJIEU JI0 BOILIomEeHusd. POopMHUpPOBAHUE ONTUMAIILHOTO MOPTQens OpeH-
JIOB 0OBIYHO HAUYMHAIOT ¢ pa3paboTku dpdekTuBHOro Openaa. Korma peus uaer
O CO3J]JaHUU HOBOTO OpeHja, TO 3a KaXyIIeHCs MPOCTOTON NEeHCTBUMN «ompee-
JUTh Ha3BaHUE — pa3paboTaTh JAU3aNWH YMAKOBKUM — CHATh PEKIAMHBIA POJIUK»
IIPEANOJIAraeTCsl CUCTEMHBIA IOAXOJ YHOPSAOYEHHBIX YCWIMM M JEUCTBUM.
Heobxoanmo, uToObI pa3zpabaTbiBaeMblii OpEH]T CTal HHTEPECHBIM JIJISl TOTPEOu-
TeJieH, BhI3bIBAJ UX JKEJIAHWE OCYIIECTBUTH MOKYIKY U BBITIOIHSUI ObI B TOPTde-
Jie BO3JIOKEHHBIC HAa HeTo (DyHKIuH [2]. Eciu mpou3BoauTeto yaaioch penmTh
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JaHHYIO 3a7ady, 3HAUUT, OH 3aJOKWI (YHIAMEHT Ji1 CO3JIaHUsl YCIEIIHOTO
noptdens OpeHoB cBoero npeanpuatus. B noprdene OpeHbl T0KHBI OBbITH
YETKO BBICTPOCHBI U OTPaKaTh MOTpeOUTENbckue oxuaanus [2]. OObIYHO MOPT-
denb OpeHoB 00BEUHSIET KOPIIOPATUBHBIN, ACCOPTUMEHTHBIN U MPOIYKTOBBIN
Opennnl. Co3gaHue OPEHOB MOKET HOCUTH 1€JICHANPABICHHBIA UM CIIOHTAH-
HBIM XapakTep, HO TJIABHBIM SIBJISIETCS COOTBETCTBHE TOBapa WM YCIYTH PHIHKY
U CIIOKUBIIEMYCS Ha HeM crpocy. Kaxplii Opena B moptdere urpaer omnpee-
JICHHYIO POJIb, C OJHON CTOPOHBI OHU YCHJIMBAIOT APYT JApyra, a ¢ APYyrou —
KOHKYPHUPYIOT MEXIy co00i. MHOTHE pyKOBOAMUTENN NMPEANPUATUNA HE 10 KOH-
[[a OCO3HAIOT HEOOXOJUMOCTH Pa3pabOTKH YCIEIIHOTO OpeHnaa, MCIOIb3YIOT
TOJIBKO OT/IEJIbHBIE JIEMEHTHI M3 HACTOSIIETro mnepeyHs OpeHa-Oyka, a MHoOTrAa
UMEIOT JIMIb o0IIee mpencraBieHue o HeM. [locne Toro, kak coznan OpeHa u
chopmupoBaH nopTdenb OpeHA0B, HEOOXOAMMO BECTH MOCTOSHHYIO paboTy MO
MOHMTOPUHTY, TUIAHUPOBAHUIO, KOOPJAMHALIMH, KOHTPOJIIO, aHAIN3Y U KOpPpPEK-
TUPOBKE paHee CO3JaHHOIO MOPTQENs B COOTBETCTBUU C U3MEHEHUSIMU BHYT-
penHedl u BHewmHed cpenpl [1]. Toapko B 3TOM ciiydae OpeHJ MOXET CTaTh
YCIICITHBIM M MCTIOIb30BAThCS B KAYECTBE MHCTPYMEHTA MOBBIIICHUSI KOHKYPEH-
TOCIIOCOOHOCTH.

3akirouenue. Takum oOpa3oM, OAHOW M3 OCHOBHBIX 3aJ1a4 MPEANPUATHS
JUISL TIOBBIIIEHUSI CBOEH Y3HABAEMOCTH M KOHKYPEHTOCTIOCOOHOCTH, SIBIISIETCS
pa3paboTka MexaHu3Ma (popmupoBanus 3pHEKTUBHOTO OpeH/ia, yIPaBICHUE UM
U TIPUHATHE CBOEBPEMEHHBIX PELIEHU /Ui TOTo, 4TOObI OpeH]1 ObLI HHTEPECEH
NOTPEOUTENSIM U BbI3bIBAJ JKEIAHUE COBEPUINTH MOKYIIKY.

JINTEPATYPA
1. Aakep, JI. Coznanne cuiabHBIX OpeHnoB: mep. ¢ anri. / JI. Aakep. — M.: Us-
nat. 1oMm «I'pedbernaukory, 2018. — 440 c.
2. Kandepep, K.-H. bpena naBcerna: coznanue, pa3BuTue, MoaIepKKa IEHHO-
ctu Openna : mep. ¢ auri / XK.-H. Kandepep. — 3-e uzn. — M. : Bepmuna,
2019. — 448 c.
3. BRAND.2.C/BRAND.2.B, unu O TOM, Kak pabOTarOT OpEHIbI B COLUOKYJIb-
TypHOM nipocTtpanctBe / nox pen. W. I'. Xanrenpauesoit, H. I'. Yaran. — M.: 13-
nat. tom MYM, 2019. - 178 c.

VJIK 004.89
MAPKETHHTOBBIE AJTbSTHCHI
B YCJIOBUSIX IU®POBU3ALIMA SKOHOMHUKH

M. C. Kyxma, cmyoenm epynnot 10504121 OMMII FHTY,
HAYYHbll PYKOBOOUmMenb — Kano. mex. Hayk, ooyeum, b. A. /Kenezko

Peszome — 6 oannotl nayunoti pabome packpvléaemcs NOHAMUE U CMbICT
MAPKEMUH208bIX ANbAHCO8, A MAKICe UX NPeuMyuecmsa 8 YCi08Uusix yu@posu-
3ayuy IKOHOMUKU.
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Resume — this article reveals the concept and meaning of marketing alli-
ances, as well as their advantages in the context of the digitalization of the
economy.

BBenenue. MapKkeTUHIOBBIN aJIbSIHC — 3TO NMAPTHEPCKOE COTJIAlIEHUE, KO-
TOpPO€ PacCUUTAHO JUIsl TOTO, YTOOBl OJHA KOMIIAHMS, HE HMMEIoIas KaKou-
HUOYIb MHPPACTPYKTYpPHI 17151 COBITA TOBAapa MOTPEOUTEINIO, MOTJIa MPU MOMOIIU
JPYro KOMIAHUU MOJIYYUTh HEOOXOAUMBIE YCIOBHs. B Takux ciy4yasx oHH 00-
pa3yroT albsSHC, B KOTOPOM PYKOBOAMUTEISIMU SIBJISIIOTCS 00€ KOMITAHUU.

OcHoBHast YacTh. MapKETHHTOBBIC ANBSHCHI SBISIFOTCS TJIABHBIMU CPE/I-
CTBaMHU JIJIsl BHEJPEHUS] COBPEMEHHBIX TEXHOJOTHM, & TAKXKE peaju3alus TeX
IIPOEKTOB, KOTOpPBIE 0€3 TPETHUX JIUI[ HE CMOIJIA OBl OSIBUTHCA Ha cBeT. MmeH-
HO TMO3TOMY pPa3BUTHE AIbSHCOB CPEIH Pa3HBIX KOMIIAHUN JOJDKHBI CLIOHCHPO-
BaTbCsl HE TOJIBKO OTBETCTBEHHBIMH 3a 3TO JIFOABMH, HO U FOCYJapcTBOM. Takas
Mepa Hy»Ha JJI1 TOro, 4YTOObl OM3HEC pa3BHBAJICS BCE JAJbIIE U JAJbIIE, MPO-
JIBUTAsi DKOHOMHUKY CTpaHbl. Eciu Takue ajabsHChI 0Opa30BBIBAIOTCS MEXIY
KOMITAaHUSIMH U3 JIBYX CTPaH, TO 3TO MPOJBUTAET TOCYAAPCTBEHHYIO YKOHOMHUKY,
oMoOTrasi TOM WJIM UHOW CTPAaHE MOJIYYUTh €LIE€ HEU3BECTHBIE € TEXHOJOTHH.
HIMeHHO 3TO U ABJISIETCSI OCHOBHOM MPUYMHON MPOJBUTaTh B MAcChl UJCIO Map-
KETHUHTOBBIX aJbsHCOB. TeMIIbl OTKPBITHS HOBBIX TEXHOJOTHUH B MHUpPE pacTeT,
CTpaHbl Bce 00JIbllle M 0OJIbIIE BBIJIETSIOT poLieHT oT cBoero BBII B HayuHyto
chepy. Bece 310 nmpoucxoauT Tak ObICTPO, UTO MHOTHE JaXKE YK€ OINBITHBIE OU3-
HECMEHBI, HE YCIIEBAIOT 32 COBPEMEHHBIMU TEHACHIMAMU. Takue coOBITHS CIIO-
COOCTBYIOT HEBO3MOKHOCTH NPOJBMKEHHUS OM3HECA H3-32 HEXBAaTKU HOBBIX
TEXHOJIOTUI U onbITa. OOpa30BaHNE MAPKETUHIOBBIX AJIbSIHCOB SIBJISIFOTCS TJ1aB-
HBIM MHCTPYMEHTOM ISl TIOBBIIICHUS KOHKYPEHTOCITOCOOHOCTH KOMITAHUM Ha
pPBIHKE. A TakXe MOBBIIIAIOT Y3HABAEMOCTb CPEeIH MOTpeOUTENeH 3a cueT Oosee
MOMYJISIPHBIX OPEHIIOB, YTO SBIISIETCS Xopoied pekiamoil. Ho HyxHO Bcerma
MOMHUTH, YTO (POPMUPOBAHUE U COBEPIICHCTBOBAHUE TAKUX AJbSHCOB TSKeEast
3a/laya, KOTOpas BO MHOTOM 3aBHCHUT OT pykoBoauTenei. [{udpoBuzanms sxo-
HOMUKHU YIIPOIIAET HE TOJIBKO CO3/IaHNE MAaPKETUHTOBBIX aJIbsTHCOB, HO U peaju-
3anusi uX uae Ha poiHke. [[udpoBbie TEXHOIOTUU MEHSIIOT MYyTH JOCTUXKEHUS
KOHKYPEHTOCTIOCOOHOTO cTaryca Ha phIHKE cpenu kKommanui. Kommanuu yxke
HE MOTYT HUCIIOJIb30BaTh CTapbleé METOJbl, KOTOPhIE MPUBJICKAIH MOTPEOUTEINS
TaK, KaK OHU YK€ He akTyasbHbl. [loTpeduTens 3acTaBisieT MEHITh CBOIO CTpa-
TErHI0 M 3aCTaBJSE€T BHEAPATh HOBBIE TEXHOJIOTMHM B Ou3Hec. Takxke HyXHO
YUHUTBIBATH, YTO CaM MOTPEOUTETh CTAHOBUTCS BCE OOJiee MPUIUPUUBBIM U Tpe-
ooBarenbHbIM. Hampumep, 11000i1 4enoBeK MMEET BO3MOXHOCTbh MOCMOTPETH
J00yI0 00IIETOCTYITHYI0 WH(POPMAIIMIO O TOBape B MHTEPHETE W BHIOpATh, HE
3ax0/isl B MarazuH. A Takke Ba)XHO MOHMMAaTh, YTO YEJIOBEK NEpeaaeT Mpejio-
CTaBJICHHYIO €My HH(POPMAIIUIO IPYyTroMy YeJIOBEKY, YeM PEKJIaMUPYET MPOTYKT.
Tak KOMmaHWM, KOTOPbIE MOTYT OOJIETYUTh KU3HBH MOTPEOUTEIIO U MPEIOCTAB-
JSIOT TaKyro MHGOpPMAIINIO, SBIAIOTCS Oojiee BocTpeOoBaHHBIMU. Takoe oOie-
HUE C MOTpeOuTeNeM, a TAaKKE COBPEMEHHOCTb, JOCTYIMHOCTh, OOpaTHas CBA3b,
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OBICTPBIN pe3yNbTaT U UHAUBUIYAIbHBIN MOAXOJ] NENAI0T MPOAYKT MOMYJISIp-
HBIM Ha pBhIHKE. BaxHO OTMETUTH, 4TO HUGPOBU3ALMS SKOHOMUKH OO0JIeryaeT
dbopMHUpOBaHHE MAPKETUHTOBBIX aJIbsTHCOB, ITyTEM JOCTYIHOCTH HH(GOPMAILIMH O
MPOJYKTax Majoro OW3Heca W HaxoxkJeHue MHpopmaiuu o pbiHke. biarogaps
MaccoBOM HHU(PPOBU3AIMU B Pa3HBIX OTPACISIX MPOJBHUHYJIO POJb MPOrpaMMHU-
CTOB Ha pBhIHKE TpyJa U Ternepb KBamuduuUpoBaHHBIE cOTpyIHUKH |T-cheps
«Ha Bec 30710Ta». [[puMepOM MapKETHUHIOBBIX AJIbISHCOB MOTYT MOCIYXHUTh Ta-
Kue KpylnHble koMranuu kak Peugeot u Toyota Motors, KOTOpbIE pemnian BMe-
CTE, WCIONB3yS TPEUMYIIECTBA U TEXHOJOTHU OOEUX KOMITAaHWH, BBITYCKATh
MAIIUHBI I TPOAAXKU HA NPEUMYIIECTBEHHO €BPONENCKOM PBIHKE, YTO MTO3BO-
JWIIO 3aKpPENUTh CBOM MMEHa cpelnu norpedurenei. ['poMkue 3arojloBKM B WH-
TEPHETE O CIVSAHUM JIBYX KOMIIAHUU TOJIBKO IOJOTPEBAIIM HHTEPEC MOKYIIATEIS
K BBIITYCKAEMOMY ITPOAYKTY. Pe3yJIbTaTOM TAaKOro ajbsHCa CTAJIO NMPOABUKECHHE
ATIOHCKOTO U (PPAHITy3CKOrO0 aBTOIPOMOB U UX BO3MOXKHOCTb KOHKYPHUPOBATh C
HEMELKUM KauyeCTBOM

3akuovenue. biarogaps MapKeTUHTOBBIM allbsIHCAM KOMITAHHH HUMEIOT
HIUPOKHUM CHEKTP BO3MOXKHOCTEH, YTO MPHUBOJUT K YBEIUYEHUIO d(PHEKTUBHO-
cTH Ou3Heca B peruoHe. [1og00HbIE aTbsHCHI HAXOASATCS B CUMOMO3€ U TMOJTyYa-
10T BBITOTy. Takoi BBITO0M MOTYT OBITh JIEHBI'H, Y3HABAEMOCTh Ha PBIHKE, HO,
KaK MO MHE, TJIABHBIM MPEUMYIIECTBOM TAaKUX QJIbSHCOB — 3TO OECIEHHBIM
onbIT. B ycinoBusix undpoBusaim, KOMIAHUSIM 00JIEr4atoT BO3MOXKHOCTh (hop-
MHPOBAHHUS U COAEPHKAHNE MAPKETUHTOBBIX AJIbSTHCOB.
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VJIK 164.00
TEHJEHIIMU U IEPCIIEKTUBBI
PA3UTHS JIOTUCTUKH B PECIYBJUKE BEJAPYCh

E. M. Jleveoesa, H M. Xoxnoea OPMMII FHTY,
HAYuHblil pyKosooumesns — cmapuuil npenooasamenv H. M. Xoxnoesa

Pesiome — 6 nayunou pabome paccmampusaemcs, ymo 6 YCiosusix paseu-
MO KOHKYPEHYUU AKMYAIbHbIM CMAHOBUMCSL 8ONPOC O NOGbLUEHUU IDgheK-
musHocmu pabomwl npeonpusmuil. B nHacmosuee epemsi OOIbUUHCIBO Npeo-
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npuﬂmud AKMuBHO UCNOJIb3YIONT KOHYenyuu J1ocucCnmuKku 6 npakmuke ceoell pa-
60771bl, nosovliast mem CamvbimM C60U KOHKYPEHNIHble NO3UYUU.

Resume — the scientific work deals that in the conditions of developed com-
petition, the issue of improving the efficiency of enterprises becomes relevant.
Currently, most enterprises actively use logistics concepts in their work practic-
es, thereby increasing their competitive positions.

BBenenue. B Hacrosiiiee Bpemsi, B YCIOBHSX KECTKOW KOHKYPEHIIUH, UG-
POBHU3AIMU U PA3BUTUSI MHHOBAIMOHHBIX TEXHOJIOTUH, aKTyaJlbHbIM CTAHOBUTCSA
BOIIPOC O TOBBIMICHUH A(H(PEKTUBHOCTH pabOTHl mpeanpustuii. s pemreHus
ATOTO BOMPOCA HA MPEANPUITUSIX UCTIOIB3YIOT pa3indHble ToAX0oAbl. OqHUM U3
MEPCIEKTUBHBIX MOAXOJ0B K PEIICHUIO 3TOT0 BOIPOCA MOXKET CTaTh UCIOJIb30-
BaHUE KOHLIEMIIUI JTOTUCTUKHU.

OcHoBHas yacTh. HoBbIe MOIX0/BI K YIPABICHUIO 3allacaMU, CKIIaJICKUM
XO35ITUCTBOM, TPAHCHIOPTOM M KOMMYHHUKAIIUSIMA U aKTUBHOE pa3BUTHE MH()OP-
MallMOHHBIX CUCTEM MPUBEJIO K TOMY, YTO OTpedoBatach TpaHchopmaius me-
TOJIOB YIPaBJICHUS MPOU3BOJICTBEHHO-COBITOBON JI€ATENbHOCTBIO. TEPCIIEKTUB-
HBIM MOJIXOJOM B 3TOM HAalpaBJICHUH CTaJO UCMIOJb30BAHUE MHCTPYMEHTOB JIO-
ructuku [1]. JlaHHble ucclienoBaHui, 0a3upyroIIMecss Ha OIMbITE 3apyOeKHbBIX
CTpaH, MOKa3bIBAIOT, YTO HA COBPEMEHHOM MPEINPUATUH JTOTUCTUKE OTBOIUTCS
BAJKHAs CTpaTeruyeckas poib. [Ipumepom npeanpusituii, yCremHo NpuMeHso-
KX JIOTUCTHYCCKHE KOHIICTIIIMU B yIpaBieHuu, sBisiorcs Coca-Cola, Toyota
Motors, Ford Motors, Electrolux, Johnson& Johnson wu wmHorme napyrue.
[IpennoceuikaMu Jj1sl pa3BUTHUS JOTUCTUKU SBUIUCH CIEAYIONTUE TEHICHIINU:

1. Pa3BuTHE KOHKYpPEHLIMHM U TpaHC(opMalus phIHKA MPOJaBIia B PHIHOK
nokymnarens. [Ipeanpusitvs, TpUMEHSIONNEe UHCTPYMEHTHI JIOTUCTUKHA, CMOTJIH
MOBBICUTH CBOIO KOHKYPEHTOCIIOCOOHOCTH, MOBBICUTh KAYECTBO M HAJIC)KHOCTh
MPOJYKIIUU U CHU3HUTH €€ ce0eCTOMMOCTh [3].

2. lnHoBanmonubie nu(poBbie W WH(POPMAIMOHHBIC TEXHOJIOTHH KaK B
chepe Mpou3BOJICTBA, TaK U B cdepe oOpaieHus. boicTpbie TEMITbI pa3BUTHUS
WHOOPMAITMOHHBIX CHUCTEM TO3BOJIIIM M3MEHHUTHh MOAXOAbl K YIPABICHUIO
TOBAPOABUKEHHEM, a HMMEHHO NPOBOJWTH MOHUTOPHHI Ha KaXJOM 3Tare
JBH>KEHUSI PECYPCOB OT UCTOYHUKOB /10 TYHKTOB Ha3HAUYCHUSI.

HaubGonee akTUBHO MpoIecC pa3BUTHs JOTUCTUKH B benmapycu Hauasics B
Hayaze 21 Beka. [lepBeimMu npennpusatusmu Ha Tepputopun Pb, koTopeie cranm
MCMOJIb30BaTh MHCTPYMEHTHI JIOTUCTUKH B CBOEW XO3SMCTBEHHOW ITPAKTUKE
ot OAO «benA3», COAO «Kommynapkay OAO «MT3», OAO «MA3y,
OAO «Cnaprak», OAO «3Onema» u npyrue. [lo naHHbIM HccienoBanuil [2],
MIPUMEHEHHUE JIOTUCTUYECKUX METOJIOB IMO3BOJIMJIO TMOBBICUTH A()PEKTUBHOCTH
paboThl Ha maHHBIX mnpeanpustusx 1m0 10 %. Takxke, B 3TOT MepuUoOJ], Ha
TeppuTopur benapycu OTKpBIBAIOTCS JIOTUCTUYECKUE WU PacCHpeAeUTENbHbIC
IEHTpPBI, HanpuMmep «MuHckOeenTaMoxcpBucy, «bpect-tpansur», «TyT U Tam
JOTUCTUKC», «Bemukuin kamenp» wu  gpyrue. Ha  mexayHapoaHbIx
KOH(pEpEeHLIUAX aKTHUBHO OOCYXIAIOTCSl HAay4dHble W TMPAKTUYECKUE MPOOIEMbI
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noructuku. B psnme ropomoB bemapycw opraHm3oBaHbl y4eOHBIC IIEHTPHI IO
MIOJATOTOBKE CIIEIIHAJIUCTOB B 00J1aCTH JIOTUCTHKH [2].

Hecmotps Ha cHmkenue ¢ 2020 roga 00beMOB MEXTYHAPOIHOW TOPTOBIIH,
BBI3BAaHHOE TaHJEMHUEH KOpPOHABHpPYCa, 0ObEM PBIHKA JIOTUCTUYECKUX YCIYT B
benapycu nocratouno Benuk. Ilo oneHkam sKcrepToB IMUGPOBU3ALMS OKAXKET
CYIIIECTBEHHOE BIIUSHHUE HA Pa3BUTUE JIOTUCTUKH, TIO3BOJISASI B3AUMOJICHCTBOBATh
C moTpedurensiMu mo UGPOBBIM KaHAllaM, TEM CaMbIM COKpalias 3aTpaThl Ha
oOCTy)KMBaHUE W paCIIUpssi BO3MOXXHOCTH OHJIAWH-MapKeTWHTa. Takke B
pecnyOnuke pa3palbaThIBalOTCS HOBBIE TPAHCIOPTHBIE KOPUIOPHI B paMKax
MHUIMATUBBl «OauH mosc — oauH myTh» [2]. OpHako, JOTHCTUYECKHE
WHHOBAIlMM B peECIyOJMKe, IMOKa HE TMOJYYWIM JOJDKHOrO pa3Butus. B
OCHOBHOM JTO CBS3aHO C TSDKEJIIOM BHEHMIHEIKOHOMMYECKOM CHUTYalHEw,
HEJIOCTATOYHBIM YPOBHEM pPa3BUTHUS CKJAJCKOTO XO35WCTBA W TMPOU3BOACTBA
COBPEMEHHOW Taphl U ymnakoBku. HecMoTpst Ha 370, 1 benapycu jnorucruka
MOXET CTaThb IPUOPUTETHBIM HANPABICHUEM M OTKPBITh LIUPOKUNA CHEKTP
BO3MOYKHOCTEH KaKk BHYTPH PECITYOJIMKH, TaK U HA MEXKIYHAPOIHBIX PhIHKAX.

3akiaouenue. Takum oOpa3oM, JIOTUCTHKA SIBJISIETCS OJHOM U3

palMOHAIBHBIX CTpaTeruii pa3BUTHS, CIOCOOCTBYS TTOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTH M 00ecrieunBast MyTh K yCIEXY.
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VJIK 659.19
SOOEKTUBHASA CTPATETUSA
[MPOIBUKEHNS C TOMOIIBIO EMAIL-MAPKETHHT A
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HAYuHblil pyKogooumeb — cmapuiuil npenooasamens U. E. Pyzanesa

Peztome — 6 nayunou pabome npoananu3uposaHvl cospemeHuvie 0CoOeH-
HOCMU UCNONb308AHUSL email-MapkemuHne KaK 0OHOU U3 3¢hpexmusnvix popm
unmepHem-mapkemunea. Paccmompenuvl ocnosuvie gpopmamer email-paccwinox,
npasuia ux npogedeHus. AGmop npounIocmpuposan 3poexmusHocms UCnolb-
306anus email-wapxkemune 6 kage «bankony (2. Munck).

Summary — the article analyzes the modern features of the use of email
marketing as one of the effective forms of Internet marketing. The main formats of
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email mailings, the rules for their implementation are considered. The author il-
lustrated the effectiveness of using email marketing in the cafe "Balkon™ (Minsk).

BBenenne. MHorue nojaratot, yto email-mapketusr B 2022 roay yxe He
aKTyaJIeH, HO UHTEPHET-KOMMEPIIHS TOJIbKO YBEIUYUBAET CBOIO U3BECTHOCThH, U
C KaXJIbIM T'OJIOM YHCJIO JIEKTPOHHBIX KOPPECHOHICHIINN TOJIbKO pacteT. [Ipu-
onusuTenbHo 60 % mokynaTteneil opopMIISIOT 3aKa3bl BCIACACTBUE MPO YTCHHUS
ANEKTPOHHBIX THCeM. J[Jisi 3TOro cienyeT MpaBUIIbHO MOHUMATh U MPUMEHATH
BO3MOXKHOCTH JJAHHOTO CIOC00a MPOABMKEHUS, U OBITh B Kypce BCEX TEXHOJO-
ruil 1 QyHKIUHA.

OcHoBHast yacTh. Ha o0miecTBo yxe Ha JEHCTBYIOT TUIIMYHBIC TUChMA,
BBI3BaHHBIC WH(OPMAITMOHHBIM TTOBOIOM. KIMEHTHI HyXJaroTcs B Oojee mpo-
CTOM OOIIEHUH, JPYKECKOM, OCHOBA KOTOPOTO COCTOUT HE B O€3IyNIHBIX MpPO-
Jaxax, a B pealbHbIX MpoOiemMax u moTpeOHOCTsIX. CTOUT OBITH OJIMKE K TIO-
TEHIIUAJTLHOMY MOKYIIAaTelt0, MOKa3bIBaTh 00PAaTHYIO CTOPOHY OM3HECA U JIeNaTh
aKIIEHT Ha YEJIOBEYECKYI0 CTOPOHY KOMMYHHUKAIMU. B CBSA3M ¢ 3TUM co37aHO
MHOKECTBO TBOPUYECKHU-OOHOBIIEHHBIX (DOPMATOB €mai-pacChUIOK:

1. UGC-koHTEeHT — pacchliika, co37aHHasi Ha 0a3e KOMMEHTAapUEB, OT3HIBOB
U TIO’KEJIaHUM TTOKYyTaTels.

2. InTepakTuBHbIE OJIOKM — pacchUika COOpaHHAasi B pa3jiMuHbIC OJOKH, C
TU3aMHEPCKUM OPOpPMIICHUEM, UTPAMU U pa00YMMH KHOTTKAMHU.

3. AMP TexHOJOTHH — MHUCHMO B BUJE OTAEIbHOW wWeb-cTpaHuipl. M mps-
MO Ha HEHl MOXHO OCTaBHTH OT3BIB, MMOXKETIAHUE, HAUTH aJIpec WU CBSI3ATHCS C
aJIMUHHCTPATOPOM.

4. Kommabopauust — 310 (popMa COTpyJTHUYECTBA TOPIOBBIX MAPOK, KPYII-
HBIX OpEeH/IOB U OJIOTEPOB C IENIBIO MOBBIIICHUS JIOSUTBHOCTH CBOCH ayTUTOPHH
(coBMeCTHOE TPEIOKEHHUE WIIA MPOAYKT). Takyro pacchlIKy MOKHO 3aIyCTHTh
Ha KIIMEHTCKYI0 0a3y 00euxX CTOPOH M TaKUM 00pa3oM OOMEHSITHCS Ay TUTOPHUEH.

OcHoBHBIC TIpaBWJIa €mail-pacCchUIKu: MaKCUMallbHAs MPOCTOTa TEKCTa, OT-
CYyTCTBHE OIIMOOK; TpoBepka ImadjIoHa Ha pas3HbiX ycrpoiictBax (Iphone,
Android, Windows, MacOS), nist mpoBepku OTCYTCTBUSI ITPoOJIEM B 0TOOpaxe-
HUU U HE OKA3bIBAETCS JIM BaIlle MMCHMO B BKIaake «Crmamy; BCe CCbUIKH J0JDK-
HbI OBITh KIMKAOEThHBI; OTCYTCTBHUE 3aIIPEIIEHHBIX AJIEMEHTOB (MIOTOKOBOE BU-
neo, Flash-anumaruu, JS-kon, ActiveX-ameMeHTsl, 3anpemenasie CSS-ctum u
atpuOyTel HTML, ccbiiku ¢ penupekramu. C 1eNbl0 paclIMpeHusl MOoJb30Ba-
TEJIBCKON 0a3bl HY)KHO TPUBJICKATh MOTCHIIMAIBHBIX KIMEHTOB M3 COIMAIBHBIX
ceTeil. AyTUTOPHS B CBS3HU C TEKYIIUMH U3MEHCHUSIMHU TOTOBA YEIATH OOJIBIIE
BHUMAaHHS D3JICKTPOHHBIM IMUCHhMaM W TPOCMATPUBATh CBOW ITOYTOBBIN SIIHK.
PocTt email mapkeTuHTa CIydnsICcs B MOMEHT TOHJIEMHH, OTYACTH HE BCE TOJTb-
30BaTEIM YUTAIOT MHChbMA, HO €CJIM TMHChMO COJICPKHUT XOPOIIee PEIIeBAHTHOE
MPEIOKEHHE, TO OHU OYAyT JKJaTh MTUChMa U (pOPMUPOBATH CBOM 3aKa3 B Clle-
nyromuii pa3. Email mapkeTunr cpabotaer, €ciu ero pa3BUBaTh, IPOIyMbIBAThH
HOBBIC CTPATETHH, U ITyTH MPOIBUKEHUS.
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Ilpumep. Vcnonp3oBanne Email-paccriika Ha IpuMepe TOCTaBKH CYIIU C
NpUMEHEHUEM TpeH10Boi TexHukH «IIpomokoa» B kade «bankon» (OO0 «Be-
HeaukT Tpeauar»). B mucekMo BKIQABIBAIOT IMPOMOKOJ, ¢ MHUHHUMAJIBHOM
CKUJIKOW WM HEOONbIIMM ToaapkoM. HecMOTpsi Ha MUHUMAIU3M IMPE3EHTOB,
MHOTHE KJIMEHTBI 3aJyMbIBaloTcsi 00 odopmiieHnn 3akasa. [Ipoananusupyem
CTaTHCTUKY IOCIeAHeH email-pacchliku ¢ KiIneHTCKoM 6a3oit B 1500 yemoBek:
otnpaniieHo nuceMm: 1500; otkpbiTo: 1052 nruchbMa; mepenim o CChbUIKE Ha CalT
kae «bankon»: 295 monp3oBaTenel; caenanu 3aka3 Mo MPOMOKOIY CO CKH/I-
koi: 112 monp3oBartenei; utoro: Bblpyuka ¢ 112 monbp3oBareneil cocTtaBuiia
8736 BYN.

3axiouenue. Takum o0pa3oM, MOKHO CENATh BBIBOA O TOM, 4TO B 2022
roxy Email-mapkerunr OymeT pacTu W COBepIICHCTBOBAThCA. [0 maHHBIM TIO-
cliemHuX omnpocoB Oonee 60 % KOMIAHUN BO BCEM MHpE CUUTAIOT email-
PACChUIKY OJHUM U3 caMbIX A()(PEKTUBHBIX METOJIOB MHTEPHET-MApPKETUHTA U
6omnee 50 % Bcex T0XOJ0B KOMITAHUN T€HEPUPYIOT CETMEHTUPOBAHHBIC MUChMA.
PentabenpHOCTh email-pacchiiok cocrabisieT 122 %, 4aro B 4 pasa BbIIIE JIPy-
IrMX MHCTPYMEHTOB MpOABMXKEHUS. VICXOAs M3 BCErO BBINIECKA3aHHOTO MOXHO
TOBOPUTH O TOM, YTO 3JIEKTPOHHBIE MHUChbMa — OTIUYHBIA CIIOCOO OOIIECHUS C
ayIUTOpUEd W  KOHBEPTALIMM IMOANUCYUKOB B  KJIMEHTOB HHTEPHET-
MarasuHa. [ paMOTHO TIpoBe/ieHHas email-kaMmaHusl OKynaeT 3aTpaThl U MPUHO-
CUT NPUOBLIb OT MPOJAK.
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VJIK 339.13
MEXAHMW3M OPTAHU3ALIAN
OMHHUKAHAJIBHOTO MAPKETHHT A

0. A. Manaiiuyx, acnupaum O®MMII, BHTY,
HAy4Hblll pyKogooumens — 00kmop 3koH. Hayk K. B. fKywienxo

Pesztome — 6 dannou nayunot pabome agmopom Ovliu NPOAHATUIUPOBAHBL
ocobennocmu op2aHu3ayuu OMHUKAHRATIbHOCO MAPKEMUHeA, A MAKIHCE BbLAB/IEHDL
MeHOeHYUU OpPSAHU3AYUU NPOOBUINCEHUS U CObIMA NPOOYKYUU HA PLIHKE NpO-
MOBLUIIEHHRbIX MO6APOE6.

Resume — in this article, the features of the organization of omnichannel
marketing were analyzed, and groups for the promotion and sale of products in
the market of industrial goods were identified.
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BBenenue. Cerogust HaOmrogaeTCss TEHACHIUS K MUGPOBU3ANMNA KaK OT-
JeNbHBIX OM3HEC-TIPOIIECCOB, TaK U MOJHOCTHIO Mepexo/ia OusHeca B HUPPOBYIO
cpeny. Peskuit poct nHTEepeca K HUPPOBBIM TEXHOJIOTUSIM U BO3MOKHOCTSIM, KO-
TOpPbIE OHU MPEIOCTABISIOT KOMIIAHUSM, B MIEPBYIO OUEpEb BbI3BAH MaHAEMUECH
COVID-19. MHorue nokynarenau u nponasisl kak B2C cektopa, Tak u B2B
OBLIIM BBIHYXICHBI MacCOBO MEPEeUTH B HU(PPOBYIO cpeay. To, 4TO HAYMHAIOCH
KaK aHTUKPHU3UCHAs MOJUTUKA, CTAJI0 HOPMOM M Hayalo OKa3bIBaTh BIMSHUE Ha
NOBEJEHUE TOKynareied U mnpoaaBuoB. COIIaCHO AaHHBIM MEKIyHApOIHOM
KoHcanTuHTOBOM Kommaanu Mckinsey, mouaru 90 % npomaxk coBeprmaroTcs yaa-
JICHHO TIpY TIOMOINM BHUACOKOH(EpeHIcBsa3n, Tenedona wim Martepuera. B2B
MOKYHAaTEIH XOTAT TAKOIO K€ OBICTPOro CONPOBOXKIAEHUS CAEIOK, KaK Ha PHIHKE
B2C. KpynHble npoMBbIIIIEHHBIE MPEANPUATHS OOpaIal0T CBO€ BHUMAaHHE Ha
OTBIT PO3HUYHBIX KOMMIAHUM W Ha CIOCOOBI B3aMMOACHCTBUS MEXAY PO3HUY-
HBIM MPEINPUATHEM U KOHEYHBIM MMOTPEOUTETIEM.

OcHoBHas yacTb. KopriopaTuBHBINM CErMEHT BCe OOJIbIIIE HAYMHACT KOTIH-
poBaTh cerMeHT notpedutensckuid. [{upposusanus nocnocodcTBoBaza paciim-
peHuto OU3HEC-MojIeJIeli MHOTHX MTPOMBIIUICHHBIX MPEANPUSTANA, OHU CTaIH BCE
YaIie 0XBaThIBaTh U KOHEYHBIX MOJIb30BATEIEH, MHTEPECOBATHCS, YTO KOHEUHBIM
NOTpeOUTENb JIeNaeT ¢ UX NPOAYKLUHUEH, U CO3aBaTh CEPBUCHI AJIs MOBBILICHUS
y00CTBa 3KCIUTyaTallud U IPOU3BOAUTENbHOCTU. TakKe MPOU3BOIUTENN CTAIH
OoJbIIE YACISITh BHUMAHUS TOUYKaM CONPUKOCHOBEHUS C MOTPEOUTENSIMU U OT-
CJIE)KMBATh KaHaJbl KOMMYHHUKaluU. Tak Hadana ()OpMUPOBATHCS HOBAsi MOJEIIb
MapKeTUHra — OMHUKaHaJIbHBIA MapKeTHUHI. OMHUKAHAJIBHOCTh OMUPAETCS HA
JIBa OCHOBOIIOJIATAIOIIMX MPUHIUIIA: yI0OHbIE KaHAIbl KOMMYHUKALIMK U COBITA,
a Takke ux OecrioBHas uHTerpanusa. CerogHs NpeanpusaTusIM He0OX0IUMO 00-
paTUTh BHHUMAaHHE Ha COCTOSHME CBOMX LHU(POBBIX KAaHAJOB U BHEIPUTH DA
YIYUIICHUN JUIsl JTy4iiedl KOMMYHHMKAIUU ¢ noTpeoutenemM. OQHAKO ClenyeT
MOMHUTB, 4TO IU(POBBIE KaHAJIbl HE MOTYT MOJTHOCTHIO 3aMEHUTH TPAIUITUOH-
HbIE METOABl OOCTYy)KMBaHHsS moTpebureneil. TpaaulMOHHBIE KaHAJBI TI0-
MPEKHEMY MOTYT MOTPEOOBATHCS B KAaueCTBE phlYyara SCKaNAlMM I TPeo-
CTaBJICHUS 11€JIEBOM TMOJACPKKHU U PEIICHHS CIOXKHBIX TpoOieM. DakTuyecku,
MPEANPUATAE MOXKET 3aX0TETh HAIIPABUTh HEKOTOPHIX MOTPEOUTENEH K KaHAIaM
psIMOTO OOIIeHUs (HarmpuMep, YTOObI UCTIONB30BaTh JTUYHBIA BUJ] KOMMYHHKA-
MU ISl YBEJIMYEHUS MPOAAXK WM MOTOMY, YTO MpodJieMa KIHeHTa TpeOyeT 1H-
TEHCUBHOU nopaaepxku). Kpome Toro, HEKOTOpble TOTPEOUTENH MOTYT MPOCTO
MPEANOYECTh MOTOBOPUTH C PAOOTHUKOM chepbl OOCTYKUBAHMS, XOTS HCCIIE0-
BaHMs TOKAa3bIBAIOT, YTO 3Ta Ipynmna cokpamaercs. Takum oOpa3zom, Korjaa
NPEANPUATHAS HAUUHAIOT CBOI0 OMHUKAHAJIBHYIO TpaHC()OpMAaIUIO, OHU JOJIKHBI
yOeIUThCsl, UTO UX TPAIULHMOHHBIE KaHAJIbl UMEIOT XOPOILIYIO0 U BBICTPOCHHYIO
paboty. C TOUKHM 3peHusi TOTPEOUTENSsI, OECIIIOBHASI MHTETPAIHSI — 3TO BO3MOXK-
HOCTb JIETKO MEPEKIII0UaThCs MEXIy KaHallaMu B J1r000e Bpems 0e3 HeoOxo1u-
MOCTH JBaXKIbI TIPEIOCTABIATh, HHPOPMAIIUIO. TUMTUYHBIA TPUMEP MCTIOIb30Ba-
HUS: TI0JIb30BATENIh, KOTOPHI HAUYMHAET 3aMOJHATH (POPMYy OHJIANH WK 4Yepes
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MPWIOKEHUE, a 3aTeM eMy TpeOyeTcsl MOMOIIb CIEeIHAINCTa KOHTAKT-IIEHTPa.
[Tonp30BaTenb MTOMKEH UMETh BO3MOYKHOCTH CBSI3aThCSl C COTPYJIHHUKOM, KOTO-
PBII UMEET AOCTYII K YK€ 3al0JHEHHBIM JAHHBIM U HE JOJKEH MPOXOAUTh HU-
KaKuX JOMOJHUTENbHBIX MpolieccoB ayTeHTudukanuu (puc. 1). JlaHHbli THI
OecCIIOBHOM MHTETpanuu OObIYHO MPECTaBIsieT co00M nmpobieMy npu OMHHUKa-
HaJIbHOM TpaHCchOpMallMK, TOCKOJIIbKY UMEET CEphe3HbIEe TPEOOBaHUS MJisi Opra-
HU3AIMOHHOM CTPYKTYpHI U IT-BO3MOKHOCTEN.

Monb3oBaTtenb 3anoHAeT dopmy

Nonbzosatens nonyyaer MNonb3oBaTenb HakUMaeT Ha Mpu HeoBxoamumocTu yHKLMs
3/IEKTPOHHOE MUCHLMO Co ccbiKy € MmobunbHoro tenedoHa. 3BOHKA MO KAMKY HaNpPamylo
CCLINKOY Ha dopmy, KoTopyio OTKpbIBaETCA NPUIOXEHME, U COeAMHACT NONL30BATENA C
HeobxoAMMO 3anoNHWUTL 4aT-60T NpoBe/eT y4acTHUKA No KOHTAKT-LeHTpOM

dopme

Pucynoxk 1 — Ucnonb3oBanue OECIIOBHON MHTErPALIMA KaHAIOB KOMMYHU-
KallM¥ MPEIIPUATHEM C MOJIb30BATEIEM
Nctounuk: CoOcTBeHHAs pa3paboTka

3akioueHue. 3penas OMHHUKAHaJbHAs OIEpallMOHHAs MOJENb TpeOyeT
BBICOKMX TIOKa3zarejied B 4eThIpex oOnacTsax: moTpebutenu, mporecchl, [T-
apXUTEKTypa, opranuszanus. ONTUMU3UPYS MPEIJIOKEHUS U UCTIONb3YsI 1IEJIEBbIC
MOAXO0/Ibl (TAPTE€THUHT), OPTraHU3AIM MOKET MPUBJIEKATh HOBBIX KIMEHTOB U CO-
KpPaTUTh OTTOK CPEJIU CYIIECTBYIOMMX. A ONTUMHU3AIMS BHYTPEHHUX MPOIIECCOB
MPUBEAET K AKOHOMHUECKON 3(PPEKTUBHOCTH TTPEATPUATHS.
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VJIK 339.564
BEJOPYCCKHUI SKCIIOPT TOBAPOB
HA COBPEMEHHOM JTAIIE

H. C. Memenuua, cmyoeum epynnot 10503320 ®MMII BHTY,
HAYYHbLU PYKOBOOUMeENb — KAHO. 3KOH. HayK, ooyeum, I1. II. Apmemoves

Pestome — 6 oannoil nayunou pabome ananuzupyemcs mexywjas Cumyayus
6 Pecnyonuxe benapycoy no sxcnopmy mosapos. [Ipusoosamces cmamucmuyeckue
U aHaaumuyeckue OaHHvle no dKcnopnty noeapoe. ,ZZaiomc;z coeembvl no nepe-
opueHmayuu 5€ﬂ0pyCCK020 IKcnopnma moeapos 6 C643U C mekymeﬁ IKOHOMUYe-
CKOU cumyayueu.

Resume — this article analyzes the current situation in the Republic of Bela-
rus on the export of goods. When maintaining statistics and capturing data on
the export of goods. Advice is given on the reorientation of Belarusian exports of
goods in connection with economic dependence.

BBenenue. Pecriybnmuka benapych sBisieTcsl 9KCIOPTOPUEHTHPOBAHHBIM
rocyaapctBoM (60 % mpou3BeEHHBIX TOBAPOB IKCHOPTUPYETCS). DKCIOPTO-
OPUEHTHUPOBAHHOE TOCYIAPCTBO — 3TO TAKOE I'OCYIapCTBO, KOTOPOE OPUEHTHPO-
BAHO HA JKCIOPT, KOTOPBIH SBISETCS HEMOCPEACTBEHHOM YaCThI0 COBOKYITHOTO
JI0X0Ja TOCY/IapCTBa M MPUTOKa MHOCTpaHHOU BamoThl. B 2021 roxy Pecrmy6-
nuka benapyce skcnoptrpoBaiia cBou ToBaphel B 174 crpansl. 3a 2022 uenp Pec-
nyosnku benapych — yBeIudeHre SKCopTa TOBapoB U ycayr Ha 6,3 %.

OcHoBHast yacth. CorimacHo gaHHBIM HammoHaJIpbHOrO CTAaTHUCTHYECKOIO
xomutrera PecnyOnuku bemapych, HauOOIbIIMI yIEIbHBIN BEC AKCIOPTa TOBa-
POB II0 CTPaHAM — OCHOBHBIM TOProBbIM napTHepam 3a 2021 rox umeror Poccus
(41,1 %), Yxpauna (13,6 %), Hunepnauasr (5,6 %) [1]. DxcopT ToBapoB 3a
2021 cocrtaBun 39,9 mupa. momnapos, uto Ha 36,7 % Beimre, yem 3a 2020 rop.
OOBEKTUBHO, B HACTOAIIMNA MOMEHT TaKUX TMOJIOKHUTEIbHBIX TCHJICHIIMA OXKH-
nath He cTouT. [Ipexie Bcero 3To CBSI3aHO C CAHKIMOHHBIM J1aBieHueM Ha Pec-
nyonuky benapyce u Poccuiickyro deneparuio, 3KOHOMHKH KOTOPBIX TECHO
CBsI3aHBI MeX Iy coOoii. B 2022 roay, mo oneHkam 3KCHEpTOB, OOMIHi MaciTad
«QKCIIOPTHBIX IIOKOB» B Hallleld cTpaHe cocTaBUT okoiio 40 % [2]. Ilo oxwuna-
HussM Bcemuproro 6anka skcnopT ToBapoB U ycayr B PecnyOnuke benapych B
2022 rony cokparurcs Ha 14,2 %. IIpoananu3upyeM TOProBbl€ OTHOILIECHHS CO
BTOPBIM MO BEJIMYMHE TOProBbIM mapTHepoMm PecnyOnuku benapycs — Ykpau-
HOM. 3a MPOUUIbIM TOJ 3KCIOPT TOBApPOB B 3Ty CTpaHy Bbipoc Ha 71,9 % u no-
CTUT CBOETO HAWIYYIIEro pe3yJibTara 3a MOCJIEIHUE HECKOJBKO JIET B pa3mepe
5,4 mupn momnapoB. A caMblil TJIaBHBIM MOKA3aTellb 3aKIIOYACTCA B IMOJIOXKH-
TEJILHOM TOPrOBOM CallbJI0 ¢ YKpauHou B 3,9 MiipA A0J1apOB, KOTOPBINA TOCTUT
cBoero ucropuueckoro Makcumyma [3]. K mpumepy, B Toproie ¢ Poccuei,
AKCIIOPT B KOTOPYIO 32 MPOIUUIBINA TOJl COCTAaBUI HAUOOJBIINI yIEIbHBIN BEC B
HAIMOHAIHHOM JKCIIOPTE, HAOI01aeTC OTPUIIATEILHOE TOPTOBOE CAIbI0 B 7,2
MJIpJT JOJIIapoB. BeIziennM OCHOBHBIE SKCIIOPTHBIE Mo3uIuu benapycu: Hedre-
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POAYKThI, METAJUTYPIusi, AepeBooOpadbOTKa M W3Aenus U3 He€, MOJIOYHAs H
MsICHasi MPOJIYKLUS, CTEKJIO. YXOJ paziuyHbIX OpEHJO0B M3 Hallell CTpaHbl
MOKHO pacCMOpPETh KaK BO3MOKHOCTH U1l OENOPYCCKUX MPEANPUATUI B 3aHs-
TUW ONPEICICHHOW HUIIM PBIHKA, 3aMEHHMB HMMIIOPTHYIO NPOAYKLUIO HalHO-
HaJIbHOW M PACIIMPUB IKCIOPT, IEPEOPUEHTUPYS €r0 HAa APYTHE CTPAHBI.

3akiarouenue. IlokazaTenn sKcHopTa Kak COCTaBISIOIIEH OeIopycckou
HKOHOMUKH OYE€Hb Ba)XKHBI JJIs €€ Pa3BUTHUS U CTAOMJIBHOCTHU B 11€JI0OM. Brixoom
Y3 HEMPOCTOMU TEKYIEW CUTyalUH SIBIIECTCS IIyTh, 3aKJIFOYAIOLINANCS B IIEPEOPHU-
CHTalUU OeJOPYCCKOTO AKCIIOpTa TOBAPOB B JApyrue crpanbl. OQHUM U3 BapH-
aHTOB aJbTEPHATHUBHOTO COBITA MPOAYKUMHU BbIcTymaeT Kwuraii, onHako mpu-
OBUIBHOCTB IKCIIOPTA B ’TOM HAIPABJICHUH MOKET YIACTh U3-3a JIOTHCTHYECKUX
TpyAaHocTedi. Ha mpuObUIBHOCTS B JAHHOM HANpaBiICHUHM B TEPBYIO OYepeib
IpsIMBIM 00pa3oM OyJeT BIUATH YPOBEHb MOCTABOK KAIUWHBIX yI0OpEHHH, KO-
TOPBIE B IIOCJIEHUE T'OJIbI IPUHOCWIM OCHOBHOM JI0XOJ HAIlleH CTPAaHE B TOPIro-
BBIX OTHOILIECHUAX ¢ Knuraem.
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YK 339.92
MEXKAYHAPOAHAS UHTEI'PAIIUA:
CYIIHOCTD " OTAIIBI OBPBbEIMHEHUA CTPAH

A. 0. Coipviyxasn, cmyoeum epynnot 10503120 @MMII FHTY,
HAY4HblLl PYKOBOOUmMeib — KaHo. 9KoH. Hayk, ooyenm I1. Il. Apmemves

Pesztome — 6 oannoti Hayunoti pabome paccmampusaromcsi NOHAMuUe Medic-
OYHApPOOHOU UHme2payuu, 3mansvl, 8 pe3yibmame KOMopblx CMpaHbl NPUXo0sm
K NOJHOU YKOHOMUYECKOU U NOAUMUYECKOU urnmezpayuu, npueo()ﬂmcz npumepbsl
paseumusl 6 HACMOoOAUee 6peEMAL.

Resume — scientific work describes the concept of international integration;
the stages after which countries come to full economic and political integration;
examples of current development are given.
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Beenenune. C TeueHnEeM BPEMEHU B COBPEMEHHOM MUPE JIIOJIU IOHUMAIOT,
4yTO paboTaTh B TOM WJIM MHOU chepe COBMECTHO HAMHOTIO MpOIIE, YeEM B OJU-
HOYKY, XOTsI IIPU 3TOM TaKX€ MOTYT BO3HUKATh HEKOTOpbIE TpyAHOCTH. IMeH-
HO TTOATOMY MHOTHE CTpaHbl MUpPa BOBJICUEHBI B MIPOLIECC MEKTyHAPOIHON HH-
Terpaluu.

OcHoBHas 4yactb. [log MoHATHEM MEXIYHAPOJHOW MHTErPALMH IOHU-
MalT Pa3BUTHE SKOHOMHUYECKOTO COTPYJHUYECTBA CTpaH B (HOpME MEXKIocy-
JAPCTBEHHBIX COTJIAIIEHUI C MOCIEAYIOIIMM B3aWMOBBITOJHBIM COTPYJIHHAYE-
CTBOM B TOM YHCJIE€ U HA MUPOBBIX TOBapHBIX pbIHKaX. [Ipy momou 31oro mnpo-
necca 0ObEIMHEHHSI MPOUCXOIUT PA3BUTHUE SKOHOMUYECKHUX W IMOJTUTHYECKUX
COIO30B MEX]ly pa3HbIMU cTpaHamu mupa [1]. IIpakTuka mokasbiBaer, 4To rocy-
JapcTBa CONMXKAIOTCS HE Cpa3y, MOJIKCAB HECKOJIBKO JEKJIapaluuil WM 10T OBO-
POB, a MOA3TAITHO, MEPEX0Id OT OoJiee NPOCTOM CTaAuM K OOJEe CIOXKHOU B Ta-
KOM ITOpSIZIKE.

1. Co3nanue 30HbI CBOOOTHOM TOPTOBIIH.

2. Co3gaHue TaMOKEHHOTO COH03a.

3. Co3nanue o0IIero phIHKA.

4. Co3gaHue 3KOHOMHYECKOTO M BAJIFOTHOT'O COFO30B.

5. Co3nanue MoMHON YKOHOMUYECKOUN U IMOJMTHYECKON HHTETPaLlliu.

PaccMoTpuM BhIIEyIOMSHYTBIE Talbl I0ApoOHEe. 30Ha CBOOOAHON TOp-
TOBJIM — 3TO BO3MOKHOCTh MEXIYHAPOJIHOTO COTPYAHUYECTBA, KOrJga rocyaap-
CTBa OTMEHSIOT TAMOXEHHBIE MOLUINHBI, HAJIOTH, COOPBI U IPyTrUe OrpaHuYEHUs
BO B3aMMHOM TOProBj€ TOBapamu U yciayramu. [1o OTHOIIEHHIO K APYTHM CTpa-
HaM, HE YYaCTBYIOIIUM B MHTEIPALIMOHHOM IIPOLIECCE, CTPaHbI-UIEHBI B YCIOBU-
X 30HBI CBOOOJHOI TOPIOBJIM YCTAaHABIMBAIOT BHEUIHUE TapU(bl, B3bIMAEMbIE
[P MEPECEYEHUN TPAHULIbl HHTETPAIIMOHHBIX 00beIUHEHU. TaMOXeHHBIN co-
103 BO3HUKAET, KOIja rpylmna CTpaH J0roBapHBaeTcsi 0 CBOOOJHOI TOprosie
MeXIy co0oii, a Takke 00 0011eM BHEITHEM Tapude sl CTpaH, He BXOJSIIUX B
3Ty 30HY. OOl PEIHOK — 3TO CUTYyalusl, KOTJa CTPaHbI-y4aCTHULIbI 10T OBOPHU-
JUCh O CBOOOJHOM MEpPEABMXKEHUU B Ipe/esaxX JaHHBIX CTpaH Kak TOBapoOB M
yCIIyT, TaK ¥ (paKTOpOB MPOU3BOJICTBA — TPyAa U KamuTanaa. JKOHOMHUUYECKHNA U
BAJIFOTHBIM COIO3bI XAPAKTEPU3YIOTCS TAPMOHM3ALMEN SIKOHOMUYECKOHU TMOJIUTH-
KM YYacCTBYIOIIMX CTPAaH MHTErPAlMM, a TAK)KE BHEAPEHHUE €AUHON BaJIOTHI B
000pot [2]. [TosHasg 3xOHOMHUYECKasi U OJIMTUYECKAs] MHTErpalusi — 3TO CUTYa-
1M1, KOTJa MOSABJISETCS HE TOJIBKO OOIIMII SKOHOMUYECKUN PBIHOK, HO M 0011as
KOMMepYecKas, AeHeXHas U (pucKaabHas MOJUTUKA HapsAAy ¢ OOLIEH BalOTOM.
DTO BKJIIOYAET B ceOsl OOIIME HAJIOTH U MPOIICHTHBIE CTaBKH, a TaKXKe aHajo-
TMYHbIE TPEUMYIIECTBA JIJIsl BCEX WJieHOB. [Ipumepsl SJKOHOMUYECKON MHTErpa-
07078

- Kapubckoe coobmiectBo (ctpansl LleHTpanbHOM M CeBEPO-BOCTOUHOM
yactu KOkHOI AMEpHKH).

- CeBepoaMepHUKaHCKOE COTJIAIICHHE O CBOOOAHOM TOProBile, IIO-
npyromy HA®TA (Kanana, Mekcuka u CIIA).
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- MEPKOCYP (Aprentuna, bpazunus, Ypyrsaii u [laparsaii).
- EBpomnetickuii coro3 (28 crpan-uneHoB) [3].

Ha nmpumepe EBponeiickoro corw3a pacCMOTPUM LIEIH CO3IaHUS MEXKIYHA-
POIHOM MHTErpanuu: oOecreueHue KuTeled cBo0010M, 0€30MacHOCTBIO U 3a-
KOHHOCTBIO; peanu3alus SKOHOMHUYECKOTO U COLHAIBHOTO MPOrpeEcca; YKpeEr-
JICHUE POJIM CTPaH-y4acTHHUIl B MUpe [4]; oxpaHa oOIIMX HEHHOCTEH U UHTEpe-
COB CTpPaH; COJCHCTBHUE 3KOHOMHUYECKOMY M COLIMAIBHOMY E€JIWHCTBY; COJEH-
CTBUE BBICOKOMY YPOBHIO 3aHSATOCTH HAacCEJICHHsI; TOOUIPEHHE HAYYHOIO U TEX-
HOJIOTMYECKOTr0 MpOorpecca; yYKpeIyIeHUE BHYTPEHHEIO PhIHKA, a TAKKe HKOHO-
MHUYECKOI'0 U BAJIFOTHOI'O COI034;

3axiouenue. B nanHON paboTe paccCMOTPEHBI ATarbl MHTETPALMOHHOIO
nporecca, KaKIbld U3 KOTOPBIX BBIIOIHSAET CBOM (yHKIHH. OT KaueCTBEHHOTO
UX BBINOJHEHUSI 3aBUCAT IOCIEAYIOIINE B3aWMOJICHCTBUS MEXIY CTPaHAMM,
4TO, B CBOIO OU€pE/lb, BIMAET HA OJAronpHUsITHOE OCYIECTBICHUE TOPTOBIH TO-
BapaMU U yCIyraMH, a B HEKOTOPBIX ClIydasix U (hakTopaMu MPOU3BOJICTBA.
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VJIK 338
QUALITY FACTOR IN FUNCTION
OF OTHER EDUCATIONAL FACTORS: LINEAR REGRESSION
ANALYSIS BASED ON STAKEHOLDERS’ RESPONSES

M. X. Chamas, postgraduate student FMMP BNTU
Scientific director — PhD (economics), docent I. S. Polonik

Pesome — 6 nayunou pabome paccmampugaomcs npsamvie CesA3U MeHcoy
He3A8UCUMBIMU  NEPEMEHHbIMY, NPeOCMAGIeHHbIMU UHHOBAYUAMU, OU3HeC-
MoOenblo, uHdycmpuanusayuel U enusHuemM o0pazoeanusi Ha oouecmeo, Komo-
pble MO2ym NoGiusms HA oOwWul noxazameib Ka4yecmea 6 o0pa3o8amenbHouU
opeanuzayuu. 4Ymoobvl 8uzyanuuposams 3my 63auMOCEs3b, ObLIU NPUMEHEHb]
pecpeccuoHHbIll U Nymesou aHaiu3 sl OYeHKU OKOHYAMENbHOU MOOenu uccie-
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006aHUSL HA OCHOBe MHeHUus 4 Kameeopuﬁ 3aAuHmepecoBaHnblx CNOPOH, nped-
CMABNEHHBIX VUUMENAMU, YUEeHUKAMU, ONeKyHamu u oupekmopamu. Iloomeep-
JHCOEHO, YMO UHHOBAYUOHHBIU (DAKMOp U UMNAKM-PAKMOop GIUsA0OM HA 00Ul
nokasameib Kadecnied, d 6j1UAHUE UHHOBAUUOHHO20 gbaKmopa eblute, vem apy-
2UxX haxmopos, NoCKoIbKY CMAHOAPMUIUPOBAHHBIL KOI(Pduyuenm uHHOBAYU-
OHHOCmMuU 60JZbLLl€, yem uMI’lCle-@aKI’I’ZOp.

Resume — the article discusses the direct relations between the independent
variables represented by innovation, business model, industrialization and the
impact of education on community that could affect the total quality score at ed-
ucational organization. To visual this relationship, regression and path analysis
were applied to assess the final research model based on the opinion of 4 cate-
gories of stakeholders represented by the teachers, students, guardians and di-
rectors. It is confirmed that innovation factor and impact factor influence the
total quality score and the impact of innovation factor is higher than other fac-
tors as the standardized coefficient of innovation is greater than impact factor.

Introduction. Over the past two decades, new dynamics have emerged in
the key domains of Education and include an increase in demand, diversification
of provision, changing Lifelong learning needs, growing communication and in-
formation technology usage and enhanced networking and social engagement.
Consequently, countries across all regions worldwide are facing an increased
demand to strengthen their capacities for research and knowledge production.
Changes in market demand, lifelong learning, and competitive structure of the
industry, low funding, technology development and policy changes enable the
movement from educational sector to a major service industry. The education
sector has also undergone many changes along with many other sectors (food,
transport) and todays education is being run in many aspects of business and
thus has been industrialized. Depending upon the sector (private, public, com-
munity college or for-profit) the business model may vary slightly but every in-
stitution has revenue, expenses, profit centers, loss-leaders and other characteris-
tics that are very similar to a basic business model. Facing all these challenges,
many educational services providers are implementing as control system a quali-
ty management or accreditation system in their institution, in order to achieve
student satisfaction. The study is limited to 4 factors. The first is the industriali-
zation parameters as discussed by Ritzer et al (1983) and referred by Hayes, D
(2017) [2], including efficiency, Predictability, Calculability and Control. The
second is the innovation parameters discussed by Dustin Swanger (2016) [4],
and the third is related to the nine components of business model parameters as
developed by Eric Denna[1,3]. The question that we should answer: What is the
relation between Quality and innovation factor, improvement factor, business
model factor and industrialization factor?

OcnoBHas 4acTh. In order to answer this question, we have to understand
the variable factors that affect the quality in education. A survey has been dif-
fused to 4 categories of stakeholders to a wide category of educational organiza-
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tion (private and public schools, vocational school, universities) across the coun-
try during academic year 2018/2019/2020. We gathered 1737 responses divided
into 625 students, 585 teachers, 450 guardians and 77 directors. The sample size
was determined using Yamane formula, (1967) [5]. Based on the statistical re-
sults of the multiple regression analysis, general conclusions can be made con-
cerning the direct relations between the independent variables, and the total
quality score. To visual this relationship, path analysis is applied to assess the
final research model (pic.1).
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Picture 1 — The output path diagram
Source: Author's own development

Conclusion. It is confirmed that innovation factor and impact factor influ-
ence the quality factor and the impact of innovation factor is higher than that of
impact factor as the standardized coefficient of innovation is greater than impact
factor. Consequently, it can be established that the efforts made by the educa-
tional organizations to emphasize their national and international rank increases
the quality of education. In addition, a focus on learning objectives for rebuild
degrees programs increases also the quality of education. Concerning the busi-
ness model factor, Lower price is the kind of value propositions that the organi-
zation intended to serve to students which affects positively the quality of educa-
tion. Moreover, the most important costs inherent in the educational model and
increase the quality score are the value-driven (focus on value creation). Addi-
tionally, Problem solving, knowledge management, and continuous training are
the key activity of the educational organizations that create the services they
provide which improve the education quality of their organizations. Regarding
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the control variable which is related to the position of the respondent, it is con-
firmed that the quality score is greater for teacher, guardian and director than for
student.
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VK 339.9:004
3HAYEHUE HH®OPMAIIMOHHBIX TEXHOJIOT UM
B MUPOBOM DKOHOMMUKE

A. I1. Xaykesuu, cmyoenm epynnot 10503320,
B. A. lllebexo, cmyoenm epynnovt 10503120 @MMII BHTY,
HAYYHbIU PYKOBOOUmeb — Kauo. 3koH. Hayk, ooyeum I1. II. Apmemoves

Pesztome — 6 nayunoti pabome paccmampueaemcs, umo 8 YCi08usx namoe-
MUU U HeCmabuIbHOCMu 6 mupe quI)OpMaL;MOHHble mexHoJjlocuu CmaHoB6:aAmcA
CaAMbIM AKMYAJIbHbIM DEULEHUEM MHOIHCeCmeEed np06]26]l/l 60 6cex cqbepax IHCU3HE-
oesimelbHOCMU Yen06e4yecmed.

Resume — the article discusses that in the conditions of pandemic and in-
stability in the world, information technologies are becoming the most urgent
solution to many problems in all spheres of human activity.

Beenenne. I{udpoBuzanus 3KOHOMHUKH — 3TO BHEJIPEHHE COBPEMEHHBIX
U(POBBIX TEXHOJOTUN B IKOHOMHUYECKHE Tpolecchl. JlaHHOE siBIeHue o0y-
CJIOBJICHO Pa3BUTHEM HH(DPOPMAIMOHHBIX TEXHOJIOTHH, JIEKTPOHUKH U KOMMY-
HUKAIMW MPAKTUYECKUX BO BCEX CTPaHaX MHUpA.

OcHoBHasi yacThb. Vcnons3oBanue 1MU(POBBIX TEXHOJIOTUH IIMPOKO pac-
MPOCTPAHEHO B PA3JIMUHBIX CEKTOPaX MHUPOBOW SKOHOMHUKH U SIBISIETCS €€ BaXK-
HelmuM pecypcoM. OHO BKIIHOYaeT B celsi 00paboTKy, cCOOp M XpaHEHHUE BCEX
BUJI0B MHGOpMaIi. BOJNBIIMHCTBO U3 3TUX MPOIECCOB POOOTU3UPOBAHBI U HE
TpeOYIOT CWJIBHOTO BMENIATeIbCTBA YejoBeKa. [ JlaBHOE, CTOUT MOHUMATh, YTO
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uHpopMaIus MOXET 00padaThIBaTHCS U MEpeAaBaThCs Ha JI0ObIE PACCTOSHUS B
KpaTdaiiimme cpoku. OJTHAKO CTOMT OTMETHTh, YTO OCHOBHBIM MPEISITCTBUEM Ha
IIyTH aKTUBHOT'O BHEAPEHUS MHPOPMAIIMOHHBIX TEXHOJIOTHH SIBIISICTCS HE0OXO-
JTUMOCTh Haymuus Oojpioro mrarta |T-corpymuukoB. Takke He CTOMT 3a0bI-
BaTh 0 KOH(QUISHIIMAIBHOCTH U KHOEP-0€301MaCHOCTH.

B cBoro ouepesp, JaHHBIC aCTIEKThI HHPOPMATHU3AINH JCJIAI0T TOCY1apCTBO
0ojiee 3aMHTEPECOBAHHBIM B IMOATOTOBKE |T-CreMamyucTOB, MOBBIIMICHHH WX
KBATM(UKAIIMKA ¥ CO3JaHUU HanOoJiee OJaronpusiTHRIX yciaoBuil. CTOUT MOHH-
MaTh, 4TO IU(POBBIC TEXHOJOTUN HE CTOSIT HA MECTE, M JaHHBIC MEphI OyayT
BEChbMa aKTyaJlbHBI Ha TEKYIIIUH MOMEHT, B JaJbHEHIIEM MPUBEIS K emie 00b-
IeMy YIPOIIEHUI0O MUPOBOM TOPTOBIIH.

PazBuThie cTpaHbl 00JBINE BCETO 3aMHTEPECOBAHBI B ITU(POBU3AIMH IKO-
HOMHKH, BEJh OHA TIOBBIMIAET MPOU3BOIUTEIHLHOCTh W OKA3bIBACT OIIyTHMOE
BIIMSTHUE Ha PKOHOMHYECKui pocT. HemamoBakHO, OHAKO, OTMETHTh, UTO pe-
3yJIBTaTOM TaKOM MOJUTUKH MOXKET CTaTh MOTEpsl pabounx MecCT.

3akiadenue. MHbopMallMOHHBIE TEXHOJIOTUHM 3aMETHO OOJICTYar0T IPo-
IIECChl JJOTUCTHYECKUX Omeparuii, 00paboTku uH(POpMAIMK U TPUHATHS pellie-
HUS, TTO3BOJISASL YIPOCTUTH CIOKHOCTH B IIPOIECCE OCYIISCTBICHHUS TOPTOBBIX
oreparnuii Ha MUPOBOM phIHKE. [lHpoBbIE TEXHOJOTHU IMMOCTEIICHHO MEHSIOT
CITOCOOBI BeJIeHNs OM3HEeca U B3aUMOJICHCTBHS C MOCTABIINKAMU U KIIMCHTAMHU.
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1. lHudpoBuzauus 3KOHOMHUKHU: MPOOIEMBbl U EPCHEKTUBBI [ DIEKTPOHHBIN pe-
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pekt. — [lata oOparienus: 26.04.2022 .
2. udpoas skoHOMHKA [DIeKTpOHHBIA pecypc] — https://www.hocktraining.
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VJIK 339.138 5
TEHJIEHIIMA MAPKETHHTOBBIX TEXHOJIOTHIA B 2022 TOY

A. M. Xmypoesuu, cmyoenm epynnot 10507219 OMMII BHTY,
HAYYHBLUL PYKOBOOUMEb — KAHO. IKOH. HayK, ooyenum H. A. Illamapouna

Pestome — 6 nayunoii pabome npedcmasienvi Kpynhetiuiue meHOeHYUU 8
obnacmu MAPKEMUHCOBbLX MexHoI02UlI.

Resume — the article presents the biggest trends in the field of marketing
technologies.

Beenenne. B 2022 rony npopgosxkaromiascsi rio0OajibHas MaHIEMHs TPO-
JOJDKUIIA YCKOPATH BHEJPEHHE UQPPOBBIX U 00JIAUHBIX TEXHOJIOTHH B KaXKIYIO
Ou3HeC-(PYHKIIMIO, U MAPKETUHT HE CTal UCKIOUYeHHueM. IMEHHO MapKeToIoru
BCErJa CTPEMIJIMCh TEPBBIMHU BHEIPUTH JIFOOOW HOBBIM TEXHOJOTUYECKUN
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TPEH]l — OT AaHAJIUTUKU OONBIINX JAHHBIX JO COLHUAIbHBIX CETEH M MCKYCCTBEH-
Horo unremekra (MN).

OcHoBHast 4YacTb. MapKeTOJOTH INPOJOKAIT BHEIPATH TEXHOJIOTHYE-
CKHUE pElIeHHs, YTOObI aJaNTUPOBAThHCS K Bce OOsiee OHJIAHHOBOMY U LIU(PPOBO-
My 00pa3y KM3HU. BpeHlbl U OopraHu3aluy aJanTUPYIOTCs K 3aJadaM U3Mepe-
HUS U pearupoBaHUs Ha U3MEHEHMsI B TIOBEJICHUU MTOTPEOUTENEH 110 MOCTOSHHO
pacTyleMy 4YMCIy KaHaJIOB — B YAaCTHOCTH, C PACTYLIEH MOMYJSIPHOCTBIO pac-
HIMPEHHON PEAJBHOCTH M METaBCEIEHHOM. Takyke BO3HUKAIOT HEKOTOPBIE HO-
BbIC MPOOJIEMBI, B TOM YHCIIE TPEKpalleHUue HUCIOIb30BaHus (ailiioB COOKie.
YToOBl y4ecTh BCE 3TO Y MAPKETOJOIOB B PACHOPSHKEHHH MOSBISIOTCS HOBBIE
WHCTPYMEHTHI, OCHOBaHHBIE HA HICKYCCTBEHHOM MHTEJUIEKTE U aHAJIUTHKE.

PaccMmoTpum Hanbosee BaKHbIE TEHACHIMU B MAPKETHUHTE:

1. MapkeTHHIOBbIE pElIeHHUsI HA OCHOBE MCKYCCTBEHHOro mHTeiniekra. N
yXKe JTaBHO SIBJISIETCSl YaCThI0 MapKeTHHra, Hanpumep, Facebook, Google wmm nro-
001 U3 THICSY IPYTUX CEPBUCOB, KOTOPBIE UCHOJIb3YIOT UHTEIUIEKTYaIbHbIE AJIro-
PUTMBI IS TIOKA3a PEKJIaMBbl MOTEHIMAIBHBIM KiMeHTaM. B 2022 rogy npoucxo-
JUT POCT UCTIOJIb30BAHUS PELLICHUI 00pabOTKU €CTECTBEHHOTO s3bIKa, MpEeIHAa3HAa-
YEHHBIX JUJIS CO3JAHMS MAapKETUHIOBBIX TEKCTOB, KOTOPBIE IPHUBIICKAIOT ayIUTO-
pHIO, a TaKXKe JUId OMNPENENEHUs] TOro, TJE€ B COLMAIBHBIX CETSIX OOCYXKIAroTCs
HOPOAYKTHI U yciayrd. Yar-00Tbl CTaHOBSTCS 00JI€€ U30IIPEHHBIMU U MPOJOIKAIOT
NEPEXOUTh OT MPOCTHIX COBETOB MO OOCIIY)KHBAaHUIO KJIMEHTOB K B3aUMOJIEH-
CTBHIO C ITOTEHIMATLHBIMU HOBBIMU KJIMEHTAMU B MAPKETUHIOBOM pouu [1].

2. CMmemIanHas peaibHOCTh M METAaBCENIEHHAs — 3TO Ues] B3aUMOCBSI3aH-
HBIX, YCTOMYMBBIX TU(POBBIX PEATBHOCTEH, I/1€ KaXK/IbIi aCHEeKT Halllel KU3HU
MOKET OBITh BOCIIPOU3BEIEH OHJIAIH, KOTOpasi BKJIIOYAET B C€0s1 BUPTYaIbHYIO,
JIOTIOJTHEHHYIO U cMelrannyro peaitbHocTh (VR/AR/MR). Onu yxe mupoko uc-
NIOJIB3YIOTCSI B MAPKETUHIOBBIX CTPATETUAX U MHUIMATUBaX. BO3MOXKHO, BCKOpE
HOSIBUTCSI BO3MOXHOCTh BUJETb, KAK OHU pa3BEpPTHIBAIOTCS Ooyiee B3aMMOCBS-
3aHHBIMU criocoOamu. brnaronaps MR MoxHO Oynetr onpoOoBaTh BUPTYalbHBIC
IIPEICTABIICHNS HACTOSAIIMX MPOAYKTOB, OT OJIEXKIbI 10 PEIMETOB UHTEPHEPA, B
pealIbHbIX YCJIOBUAX. DTO MO3BOJIAET MOKYNATENsIM YBUIETh, KaK MPOAYKTHI OY-
IyT BBITTIAJETh Y HUX JIoMa U o0ecrieyrBaeT 0osiee 3aXBaThIBAIOLIUN U SMIUPHU-
YeCKHUIl ONbIT HU(PPOBBIX MOKYTIOK.

3. Mup 6e3 ¢aiinos cookie. Dmoxa ¢aiiaos CooKie-koma, BCTpOCHHOTO B
KOMITBIOTEPHI BEO-caliTaMu ISl OTCIEKUBAHUS TIOBEICHUSI TOTpeOuTenei, noj-
XOJIUT K KOHIly OJ1arogaps pacTylieMy MOHMMaHHUIO BOITPOCOB KOH(PUAECHINATb-
Hoctu B UHTepHeTe. K koniy 2022 r. Chrome npucoeuHUTCs K APYTrUM TIOITY-
JsIpHBIM Opay3epam, Bkirouas Firefox u Opera, B oTka3e OT MOANEPKKU CTO-
poHHux (aitoB Cookie. ITo o3Ha4aeT, YTO MOUCK AJIbTEPHATHBHBIX METOJIOB
OTCJICKUBAaHUS W MIOHUMAHHUS MTOBEJEHUS MOJb30BATENEH, BEPOSITHO, CTAHET OC-
HOBHOU 3a/1a4€¥ MapKETOJIOr0B MOCIEAYIOIIUE TEPUOIBI.

4. MUKpOMOMEHTBI W THIIEpIIEPCOHAIM3AIMSA. MHKPOMOMEHTBI — 3TO
BO3MOYKHOCTH INPOJAXKH, KOTOPBIE MOTYT JUIMTBCS BCErO HECKOJBKO CEKYyHJ H
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KOTOpBIE TENeph MOTYT ObITh HAECHTHU(UIMPOBAHBI OpeHaamu Onaromapst Bce
OoJiee COBEPLICHHBIM UHCTPYMEHTaM, JIOCTYIHBIM Ui U3MEPEHHs U MPOTHO3HU-
POBaHUS TOBEACHUS KJIHMEHTOB.

Pa3BuTue ciocoOHOCTH 3aMeuaTh TAKHME MOMEHTBI M pearnpoBaTh Ha HUX C
MOMOIIIIO  TIEPCOHAIIM3UPOBAHHBIX MApPKETUHTOBBIX MOJIXOJ0B CTAHOBHUTCS
KJIFOUYEBBIM TPUOPUTETOM JIJIsl MHOTHX MapkeTosioroB. CeromHsi morpeOuTenn
OXKHJIAIOT, YTO OpeH/bl MONMYT M OTpearupyroT Ha WX HHIUBHIyaJbHBIE TO-
TpeOHOCTH, MPEAOCTABUB MM TO, YTO YHUKAJIBHO JJII HUX B MEPBYIO OUYEPE.b.
Hanpumep, Takue kommanuu, kak Expedia wam TripAdvisor, moryt ompeje-
JHUTh, KOTJIa MOTEHIIHAIBHBIN KIMEHT MPUOBLT B HOBBIA TOPOJ, U MPEAOCTABUTh
€My PEKOMEHJIallMK M0 OTEJSIM WIIM pecTopaHam [2].

3akaovenue. [{udpoBbie TEXHOIOTUU YIYUIIUIN HAIy XU3Hb, MBI MO-
KEM JIeNIaTh MOKYIKHU, HE BBIXOJS U3 I0Ma, TAaKXKEe MOKEM YBUIETh, Kak MeOeIb
OyZeT CMOTpeThbCsl B HallleM HMHTepbepe. ECTh 1 MUHYCBI HCKYCCTBEHHOTO WH-
TEJJIEKTa, OH 3AMEHUT PYYHOH TPyl U MHOTHE MOTEPSIOT padoTy.

JINTEPATYPA
1. adpopMaliMoHHbIE TEXHOJOTUM B MApPKETUHTE : YYEOHUK W MPAKTUKYM IS
By30B / C. B. Kapnora [u ap.] ; mox obmeit pegakuueit C. B. Kapnopoii. —
Mockaa : U3gatensctBo FOpaiit, 2021. — 367 c.
2. boxyk, C. I'. MapkeTHHrOBbI€ HCCIIEIOBaHUSA : y4E€OHUK MJig BY30B /
C.T. boxyk. — 2-e m3a., ucnp. u jgomn. — MockBa : M3matensctBo IOpaiit,

2021. — 304c.

VJIK 331.101
MOTHUBAIIMSA
KAK HTHCTPYMEHT TOBBIIIEHASA
YOOEKTUBHOCTHU PABOTHI ITPEAITPUSTHUSA

A. B. Xoxnoe, C. B. I'nyooxkuit @MMII BHTY,
HAyuHblll pyKO8oOoumeib — Kano. mexu. Hayk, ooyewm C. B. I'nyookuii

Pe3rome — 6 Hay'iHOI:i pa60me pacemampusaemcs, 4mo mMomusayusl Aejisl-
emcsi 8AJICHOLL OBUdICYWEll CUTOU, KOMOPAsL MOJNCem S8UMbCsi N0OYOUMEbHbIM
MOMUBOM K NOBBILUEHUIO I¢hhekmusHocmu pabomsl KaKk OmoeibHO20 COmp)o-
HUKd, mak u npednpuﬂmuﬂ 6 YeJjloM.

Resume — the article presents that motivation is an important driving force
that can be an incentive to improve the efficiency of both an individual employee
and the company as a whole.

Beenenue. OHUM U3 BAXKHBIX BOIPOCOB, KOTOPBIE TPUXOAUTCS PELIATH PY-
KOBOJUTENSIM NPEANPUATUN, SIBISETCS BOIIPOC MOTUBALIMM COTPYAHUKOB. MOTH-
BUPOBAaHHBIE COTPYAHUKHU IPOAYKTHBHBI, BEPHBI, HALCJICHbl HA KOHEUYHBIN pe-
3ynbTatr. CylecTBYIOT pa3InyHbIe MOAXO0IbI U METOJIbl MOTUBALIMH MEPCOHAIIA.
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OcHoBHast yacTb. MOTHB — 3TO BajKHasl JBUXKYIIAs CUJIa, KOTOpask MoOyX-
JTaeT YeJIOBEeKa COBEpIIATh T€ WJIM MHbIE AeicTBusA [1]. MexaHu3M MOTHUBALMU
UKJIMYEH, HAYUHASI OT OCO3HAHUS MOTPEOHOCTH U 3aKaHUMBAsl MOJyUYEHHBIM pe-
3yJAbTATOM. Kbl U3 3JIEMEHTOB 3TOTO MEXaHW3Ma HAaXOJUTCS BO B3aMOCBSI-
34, IONOJIHAET JIPYT JIPYyra, a Pe3yybTaT MOXKET SIBUTHCS MOOYIUTETLHBIM MOTH-
BOM K MOBBIIICHUIO 3P hEeKTUBHOCTH pabOThI (puc. 1).

BHYTPEHHEE I BHEIITHEE
HOBYKJIEHHE (voTHE I
CTIMYII )

H(Z);FPE EHQ(TTB (Hy#®Ta, HNEJB (oco3HAHHO BEIOpaHHOE
3a00Ta, HeOOXOMIMOCTIL CpPefCTBO A4 VAOBIETBOPEHIT
0CO3HAHHAA PAGOTHIIKOM) noTpeSHOCTELT)

PE3VJIBTAT (1eATeXbHOCTII ITO MEATETBHOCTD (dopma
- A L - — i

VORI ETBOPEHITO TToTPeGHOCTelT: TIOTHOE, TOBEIICHIIA, B KOTOOLT
YACTIMHOE, OTCYICTBIE VIOBIeTBOPEHILT) pac}qmsarorc;} CTTOCOBHOCTH

JIHYHOCTH)

Pucynok 1 — MexaHu3M MOTHUBAITUU
Hcrounuk: Pa3paboTka aBTOpa Ha ocHOBE [3].

Cy1iecTBYIOT Takue criocoObl MOTHBALIMM COTPYIHUKOB KaK ICUXOJOTHYE-
CKasi, MaTepualibHas U couuainbHas [3]. MarepuanbHas MOTUBAIUMS HauOoJiee
s dexTuBHA ISl OTAENBHOTO COTPYJHUKA U MOXKET ObITh BBIPA)KEHA KaK B IO-
OLL[PEHUH, TaK U B BUJE CHCTEMbI IITPA(OB, UTO MOBBIIIAET OTBETCTBEHHOCTH
coTpyaHuKa. [IOCTOSHHO HMCHOJIB30BAaTh MATEPUAIBHYI0 MOTHMBALMIO OINACHO,
MOCKOJIBKY HapsAy C HEW Ipyrue MEeToJbl MOTYT OKa3aTbcsd Manod((eKTUBHBI-
Mu. [Icuxosornueckass MOTUBALMS B BUJIE TTOXBAJIbL, IPEIOCTABICHUS JOTIOJHHU-
TEJbHBIX BBIXOJHBIX, IEPCIIEKTUBBI KaPbEPHOTO POCTA, BO3MOKHOCTH Pa3BUTHSI
U camooOpa3oBaHUs, HallpaBlIeHa Ha IMOJyY€HHUE COTPYJHUKAaMU 3MOLMOHAIb-
HOT'O YZOBJIETBOPEHUS U IOBBILIEHUS YBEPEHHOCTH B CBOUX BO3MOKHOCTSX.
JlanHast MOTHBALIMSI CIOCOOCTBYET CIIOUEHUIO KOJIJIEKTUBA U CO3/IaHUI0 OJiaro-
IPUSITHOTO MUKPOKJIMMATA, HO SIBJISIETCS TIOKAa CaMOW HEBOCTPEOOBAHHOM.

ConuanbHass MOTHBALMsI B BUIE MEAMIMHCKOIO OOCITY>KHMBaHUS, CTPaxo-
BBIX IIOJINCOB, OIUIAThl TPAHCHOPTHBIX PAcCXOAOB, MPOrpamMM KpEIUTOBAHMSI,
MO3BOJIAET CTUMYJIMPOBATH 3aWMHTEPECOBAHHOCTh COTPYAHUKA B BBICOKHX ITOKa-
3atessix Tpyna. [lo maHHBIM uccienoBaHuii [2], ypoBeHb 3apaOOTHOW TIJIaThI
OCTaeTcs TJIABHBIM MOTHMBATOPOM i OONbIIMHCTBA Jrofell. HemanoBaxHbIM
dakTopam SBISIETCS 1 BO3MOXKHOCTb KapbepHOTro pocTta. Tak e cuuTaercs, 4yTo
32 XOPOILLIYIO OIUIaTy TPYAa COTPYIHUKHA FOTOBBI MUPUTHCS C PyTUHHOCTBIO pa-
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OOTBI, OTCYTCTBHEM KaphepHOTO POCTa, MepepadoTKaMH, HO TPU 3TOM, IJIOXHUE
YCIIOBUS TPYyJa UM OTHOUIEHMS B KOJUIEKTUBE MOTYT CTaTh IPUYUHOMN JEMOTH-
BallUU U Jja)ke cCMeHbI paboThl. C BOpocaMu MOTHBALMH M€PCOHAA CTaJIKUBAa-
€TCsl KaXKIbli pPYKOBOOUTENb. A TOCKOJBKY YyCHEX MNPEANpPUATUS 3aBUCHT,
IPEXKIE BCEr0, OT COTPYAHUKOB, BA)KHO HalTH MMEHHO TOT METOJ MOTUBALIUH,
KOTOPBIN MO3BOJIUT YJIYYIIUTh KJIUMAT B KOJJIEKTUBE, 00ECIEYUT YBEPEHHOCTb
KaXXJ0ro COTpyAHHMKA U, OyJeT CoCOOCTBOBATH MOBBIIIEHUIO ITPOU3BOIUTEID-
HOCTHU TpyAa U 3P(HEKTUBHOCTH paObOTHI B LIEJOM.

3akaodenue. Takum oOpa3oM, MOTUBAIUS TIEPCOHANA SBISIETCS HEOTHEM-
JeMoi 4acThio 3(P(HEKTUBHOCTH PabOThI KaK OTAEIbHBIX COTPYIHHKOB, TaK U
OPEINPUITHS B LIETIOM.

JINTEPATYPA
1. Kubanos, A. f. KaapoBas nmonuTuka u cTpaTerusl ypaBIICHUS TIEPCOHATIOM /
A. 51. Ku6anos, JI. B. IBanoBckas. — M., 2020. — 64 c.
2. Macnoga, B. M. Ynpasnenue nepconaiom / B.M. Macnosa. — M.: U3naTens-
ctBo FOpaiit, 2019. — 432 c.
3. Tebekun, A. B. Ctparerunueckoe yrpanieHue nepconaiom / A. B. TeGekun. —
M.: KnoPyc, 2020. — 720 c.

YK 659.152
OHJIAHH-BBICTABKU:
OCOBEHHOCTHNU, IIVTIOCBI U MUHY CbI

A. B. llexanosuu, cmyoeumxa epynnot 10504220 ®MMII BHTY,
HAYuHblil pyKogooumensb — cmapuuil npenooasamens U. E. Pyzanéea

Pestome — 6 nayunoii pabome onucwvigaromcs nPULUHbL pACNPOCMPAHEHUS U
Pa3zeumusl OHIAUH-8LICINABOK, OAEMCS UX KPAMKASL XAPAKMepPUCmuKd, onpeoe-
JAIIOMCA npeumyuiecnmea u He()OCI’I/laﬂ’IKM, a makoce 0cobeHnocmu npoeedeﬂuﬂ
Kubep-8viCmMasoKx.

Summary — the scientific work describes the reasons for the spread and de-
velopment of online exhibitions, gives a brief description of them, identifies the
advantages and disadvantages, as well as the features of conducting cyber-
exhibitions.

Beenenue. B cBsi3u ¢ mannemMueil KOpoHaBUpyca, pa3BUTHEM UH(DOPMALIMOH-
HBIX TEXHOJIOTHM, & TAKXKE MOSBICHUEM CIIPOCAa HA HOBBIC HECTAHJIAPTHBIC PEILIe-
HUS BOIIPOC MPOBEJICHHSI OHJIAITH-BBICTABOK CTAHOBUTCA BCE 00JIEE aKTyaJIbHBIM.

OcHoBHas yactb. OHNaliH-BBICTaBKA (BUPTyalbHasi SKCHO3UIMUS, OHJIANH
rajiepesi, KuOep-BbICTaBKa) — BHICTABKA, MECTOM MPOBEJECHUSI KOTOPOIl ABIISIETCS
kubepnpocTpancTBo. OHIIaH-BBICTABKA — ATO MPECTaBUTEIBHBIN CallT, MO3BO-
JSIFOUIUM TOJMYYUTh AOCTYN K paboTam (PU3MUYECKOro JHIla, a TaKXKe MPOeKTaM
IOPUIMYECKOTO JIUIAa B TPAJUIIMIOHHOM BBICTAaBOYHOM (hopMare. YdYaCTHUKaAMH
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KUOEpP-BBICTABOK JJIs1 OM3HEca MOTYT ObITh MPEANpPUATHSA-TIPEICTABUTENHN pa3-
JUYHBIX cdep aesTenbHOCTH. BupryanbHas 3KcHo3uius o0janaeT BBICOKOU
KOHIICHTpALUeH OONBIIOT0 KOJMYECTBA CIEHUAINCTOB, a TaKKe OOJBIINM 00b-
eMOM MpodhecCHOoHAIBHOW HHPOPMALIUU, KOTOPYIO MOXKHO MOJy4aTh ONepaTHB-
HO, B 0IHOM MecTe. OpraHu3anusi U NpOBEJACHNUE OHJIAH-BBICTABOK UMEET A

MIPEUMYIIIECTB U HETOCTAaTKOB (Taodut. 1).

Tabmuma 1 — [IpeumymiecTBa u HETOCTATKX TPOBEICHIS OHJIAWH-BBICTABOK ™

IIpeumyiuecrBa

Henocratku

OmnnaiiH-BbICTaBKa — BU3MTHAsl KapTOUYKa KOMIIa-
HUU, IPOJYKTa KOMIIAHUH UJIU ITPOEKTA.

VXynmeHue BOCIPUATHS 32 CUET OTCYT-
CTBUS JIEMOHCTpAlLMU B PEAJIBHOM IIPO-
CTPaHCTBE.

Bricokuii oxBaT MaccoBOro pblHKa (CalT C OH-
JIaifH-BBICTABKOM MOXKET OBbITh JIETKO HaWIeH B
MOMCKOBBIX CUCTEMAX, MO KIFOYEBBIM CIIOBAM).

CII0KHOCTB OHJIANH-

KOH(epeHIINiA.

IIPOBEICHUS

bonbas aynuropus (MHTepHeT-pecypc MO3BO-
JSET MOJIYYUTh JOCTYI K MHpOpMaALUu OO0JbIIO-
MY KOJINYECTBY OTEHIMAIBHBIX [TOTpeOuTENeil).

Huskas nunamuka IIPpOBCACHUA.

B03MOXXHOCTb TapreTHpOBaHHOM peKiIaMbl caiTa
B coil. cersx (Instagram, Bxonrakre, Facebook).
Hcnonp3oBaHue KOHTEKCTHOM PEKIaMBbI calita
OHJIaH-BBICTABKH U pekiiama Ha YouTube c¢ Bo3-
MOJXHOCTBIO IIEPpEX0Ja Ha CalT.

ITaccuBHOE OHJIANH-

BBICTaBKC.

ydacTtue B

OtHOocuTenbHO HEOOIBIINE 3aTpaThl Ha paspa-
0OTKY U CO/IepKaHue canTa.

OTcyTCcTBUE )KUBOTO OOIIEHUS, UTO 1a&T
OOJBIINI TOJNYOK K Pa3BUTHUIO B Tpe-
CTaBJIEHHOM 0071aCTH.

OTCYTCTBI/IG KOHKYPCHTOB (CCJ'II/I Ha BBICTABKC
npeacrasjicHa TOJBKO OAHA KOMHaHI/Iﬂ).

KonTponb Haa npoaBmkeHneM OpeHza U B3auMo-
JIEHCTBUEM C LIEIIEBOM ayAUTOPHUEN.

COop MHEHMI M IpeNnouTeHUI morpeduTeneii o
IIPOJBUTAEMOM TOBape, yCIIyTE.

B onnaiiH BeICTaBKax MOTYT Y4aCTBOBATb PA3HBIC
KOMIIaHWH, KaK HC60J’II)HII/IC, TaK U KPYITHBIC.

OTHOCHUTENBHAS DKOHOMHMS BpPpEMCHHU Ha IpCa-
CTaBJICHUC TOBApa UJIN YyCIYTH.

DKOHOMHMS JICHE)KHBIX CPEJCTB HAa BBICTABOUYHBIX
IUIOIIA X,

JlocTynmHOCTB.

OTtcyTcTBUE TPSIMON KOMMYHHUKALIUH C
MOTEHIIMATBHBIMH OW3HEC-TIApTHEPAMHU.

*Wcrounuk: PazpaboTka aBTopa Ha ocHoBe [3 —5].
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[Ipennpusitne, KOTOPOE€ IPUHHUMAET YYacTHE€ B OHJIANH-IKCIO3WIINH,
OOBIYHO TPE3EHTYET CBOE HOBBIC M3JEIHS, YCIYT'H, TaKUM OOpa3oM IMbITasiCh
IpUBJIeYb BHUMAHUE MOTEHIIMATIBHBIX TOTpeOuTeneil. Takast BoIcTaBKa SIBIIsETCA
HaYyaJIbHBIM 3TAIOM JIFOOOW KOMIIAHUH, 11€JIbI0 KOTOPOU B JTaJbHEHIIIEM SIBIISICT-
Csl IPOJABUKEHUE U POCT BIIMSHHS HA ONPENCIICHHOM pblHKE. OCHOBHAs 3a/Jada
MPEANPUATUA-IKCIIOHEHTA — 3TO 3aMHTEPECOBATH, IPUBJIECYh BHUMAHUE CBOUMHU
TOBApaMH M yCIIyraMy MOTEHIMAIBHOTO MOKYIATEIS, PACIION0KUTh K TTOKYIIKE
cBoeil mpe3eHTanueil. OHailH BRICTAaBKH MOXHO KJIacCH(UIIMPOBATH MO CBOEH
HANPaBIEHHOCTU: crenudpuieckre (CO3AAI0TCS UCKIIOYUTENBHO ISl OIpese-
JIEHHOM TpyMNIbl LEJEBbIX KIUEHTOB, I€JIOBBIX MTPEACTABUTENECH), pETHOHATIbHBIE
(BBICOKast eMorpaduueckas U reorpapuueckasi CENeKIus, BIUsIHIE Ha Ompee-
JIEHHBI PEruoH, ajanTauus MoJ MOApa3yMeBAEMOI0O LIEJIEBOr0 KIMEHTA), IJIo-
OanpHbIC (BBICTABKH, TIOCTYITHBIC U aaNITUPOBAHHBIE 711 OOJIBIIOTO KOJINYECTBA
ctpaH). Pe3ysibrarel uccienosanus Internet Retailer mokasanu, uto 060poT MH-
TEPHET-TIOKYIIOK BO3pPACTAET KaXIbIM roJ kKak MUHUMYM Ha 20 %, mpu 3ToM,
KaK ObLIO YCTaHOBJIEHO, KOHKYPEHIIUS OTHOCUTENbHO HU3Kas [1]. JaHubiil dakt
II03BOJIAECT CAEIaTh BBIBOJ O PEJIEBAHTHOCTU IpOBelAcHUs VHTEpHET-BBICTAaBOK
Ha cerogHsAmHui AeHb. B benapycu 16 ntonsa 2020 rona oTkpbUiach nepBas OH-
JaiiH-BBICTaBKa OEIOPYCCKUX MPOM3BOAUTENCH — «MeXIyHapOIHBIN arpapHbIi
OHJIaH-()OPYM», OPraHU3aTOpPOM KOTOPOU BBICTYHuiio mnpeanpustue «benun-
TEPIKCIIO» benopycckoi TOproBO-NMpOMBIIUICHHON nanatel [2]. TpaauuuoHHbIe
BBICTABKHM OTJIMYAIOTCS aKHOTaKEM M 3a07aroBpEMEHHOM aKTUBHOW PEKIIaMOid,
OrpaHUYECHHBIMU CPOKAMH IMPOBEACHHUS U OOJBIIMM CKOIUIEHUEM MOCETHTENEH
(yuactHukoB). Ha Takoii BbICTaBKE MOXHO MOJYYUTh HEMOCPEACTBEHHBIN KOH-
TaKT KaK C MOTEHUIMATbHBIMH MOKYIATEISIMU, TaK U C MOTEHUIMATbHBIMU OU3HEC-
napTHEpaMH, a TaKKe 32 KOPOTKUH MEPHOJl BPEMEHH cOOpaThb HEOOXOIUMYIO
uHdopmarmio. OgHako, u3-3a nosiBiieHus VHTepHET-MapKeTUHTa U MaHIeMHUH
OpraHu3anus MW [POBEACHUE TPAJUIMOHHBIX BBICTABOK IPUOCTAHOBU-
nack. ['1aBHOI 0COOCHHOCTBIO OHJIAMH-BBICTABOK SIBJISICTCSI OTCYTCTBUE (hHU3HUC-
CKOTO MeCTa IMPOBEJACHUs, TaKyl0 KOH(EPEHIIMIO MOXHO MOCETUTh, HAXOMSCh B
1100011 Touke Mupa, rae ecth 1ocTyn kK MutepHery. Takske, OHJIaliH-BBICTaBKa
OTJIMYAETCSl BHEITHUM BHUJOM M HCIOJIB3YEMBIMU TEXHOJOTHSMU (HArpumep,
VR-texnonorun). OHIalH-BBICTABKH MOTYT OBITh KaK KPAaTKOCPOUYHBIMH, TaK H
JIOJITOCPOYHBIMU WJIM TOCTOSIHHBIMHM, TPEXMEPHBIMH, MOTYT TPOBOIAUTHCS B
dbopmare Urpbl UM BKIItOYATh B ce0s 3iemeHThl urpsl [3]. CooTHOLIEHUE Tpe-
MMYLIECTB U HEAOCTATKOB OHJIAMH-BBICTABOK IMO3BOJISIET AATh OLIEHKY aKTyallb-
HOCTH UX IIPOBEACHUS.

3akiouenue. Takum 00pazoM, MPOBEACHUE OHJIAWH-BBICTABOK — 3TO OUYEHb
NEepCreKTUBHAs U BOCTpeOOBaHHAs Ha JAHHBbIH MOMEHT Tema. OHJIaiiH-BbICTaBKU
IIOJIYYMJIM CBOE PACIIPOCTPAHEHUE U PA3BUTHE B PE3YJIbTATE NAHAEMHUHA KOPOHABU-
pyca, a TakKe IIUPOKOr0 UCIOJIb30BAHUS MHPOPMAIIMOHHBIX TeXHOJOrui. Bepo-
ATHO, B Oy/IyIIIeM TaKu€ BHICTABKHU OyIyT paBHOIIEHHBI TPAAUIIMOHHBIM BHICTABKAM
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WA Ke OyIyT MX CBOCOOPA3HBIM JIOTIOJTHEHHEM, a BOBMOXKHO TPaHC(HOPMUPYIOTCS
B OTJIENIBHBIN CIIOCO0 JIEMOHCTPAIMH UJIEH U TTPOCKTOB.
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YK 339.138
SAIIUTA JAHHBIX
B INPPOBOM MAPKETHUHI'E

A. H. llTupuébano, cmyoenmra epynnot 10507119 ©®MMII FHTY,
HAYUHbLI PYKOBOOUMEb — KAHO. IKOH. HayK, doyenm H. A. Illamapouna

Pesztome — 6 nayunoti pabome paccmampusaemcs npobiema coopa nepco-
HANbHBLIX OAHHBLIX O NOJAb306AMENIX 6 urmepHeme 8 Yejiax noeoblUleHUA 3(1)(1)61(‘—
mueHocmu pexKiamHblx I’lpe()]lO.?fCBHulZ. ObocHosvleaemcst HeOOX00UMOCMb UC-
noJib306AHUA NPO3PAYUHBLX cnocobos noJiy4ernu: OAaHHbIX 8 YejAax yCmaHoe61EeHUA
00]1200]901le1)€ Ooeepumeﬂbelx OMHOWEHUT M@chay KOMNnaHuAmMuU u rKiueHma-
MU.

Resume — the article discusses the collection of personal data about users
on the Internet in order to improve the effectiveness of advertising offers. The
article substantiates the need to use transparent ways of data collection in order
to establish a trusting relationship between companies and customers.

Beenenue. HoBbie 1iudpoBbie OM3HEC-MO/IECIM KOPEHHBIM 00pa3oM H3Me-
HUJIM OTHOUIEHUS MEXIy mnoTpeduteneM u OpenaoMm. Coop uHboOpMaluu o
MOJIB30BATEISIX SIBISIETCS HEOThEMIIEMON YacThI0 IIMGPOBOro MapkeTUHra. AHa-
JU3UPYsl JaHHbIE, KOMIIAHUU Pa3BUBAIOT PEKJIaMy, UCXOJs U3 MEPCOHATBHBIX
OpEeINnoYTeHU M UHTepecoB mnoTpeduteneid. OAHAKO YacTO HCMIOIb30BaHHUE
JUYHBIX JTaHHBIX HEXeNaTeJIbHO NJs mosib3oBareneil. HemsBecTHOCTh mepen
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TeM, KaKUM 00pa3oM MpHUMEHsIeTCS MepcoHaIbHas HHPOpMAaIus, MOAPHIBAET J0-
BEpUE MEXJIy KOMIAHWEH M KIMEHTOM. Bce wyale craiau MmosBIATHCS 3aKOHO-
MPOEKThI, OTPAHUYMUBAIONIUE MOJYyYEHUE JAHHBIX, & 3HAYUT, MAPKETOJIOTU BbI-
HY’KJIEHbI HAXOJUTh HOBBIE CITIOCOOBI pabOTHI C PEKIaMOI B MHTEPHETE.

OcHoBHas 4yacTh. B TeueHue nocienHero aecaruyietus cOop U cucrema-
TU3AIMs JTaHHBIX UCIOJIb30BAIMCH KOMITAHUSIMU JIJIS1 TIOBBIIIICHUS PO, OpPU-
SHTUPYSACh Ha MPOLUIbIE JAEUCTBUS MoJib30BaTesel. B pe3ynbrare nuyHas WH-
dbopmanus crana MCIoOab30BaThes 0e3 ux cormacus. MccnenoBanme McKinsey
MOKa3aJI0, YTO MEPCOHAIN3AIMA MOXKET B 5—7 pa3 YBEIUYUTh OKYIIa€MOCTh Map-
KETUHTOBBIX 3aTpaT M MOBBICUTH npoAaxu Ha 10 u 6osee mpoiueHToB [1]. Oxu-
Jasi MOJIYYUTh OT 3TOTO MPUOBLIb, BOZHUKIN OpOKEphI, KOTOPBIE 3aHSIMCH TPO-
Jakel MepCOHaNIbHBIX JAHHBIX, YTO 3aIyCTHJIO MPOIIECC MOHETH3aluu udpo-
BOU JKW3HU II0JIb30BATEIICH.

Jpyroii npoOnemMoi SBISETCS MCIONb30BAHHE MACCUBHOTO COTJIACHs Ha
cOOp JaHHBIX MpPHU PETUCTPALMU BO MHOTHX COIl. CETSX, Hampumep, Snapchat,
Facebook u Google. Ho 310 emie He o3HayaeT rOTOBHOCTH IOJIH30BATENS K TO-
MY, 4TOOBI €ro JINYHbIE JaHHBIE COOUPATUCH U MCTIONB30BAINCH B LIEISAX CO3/1a-
HUS €0 MOBEJECHUYECKOTro IpoduIs 11 HUPPOBOTO MapKETHHTa.

OueBHIHO, YTO B IIUPPOBOM MApKETUHTE OyaAyT MPOUCXOJUTh U3MEHEHUS.
Cy1iecTBYIOT J1Ba OCHOBHBIX (pakTopa, ux omnpeaenstomux. [lepsorii — ¢popma-
JU3alys MpaBuil KOHPUACHIIMAIBHOCTH, HapuMep, aeucTtByer perinameHT EC
no 3amute AaHHbIX (GDPR) ¢ 2018 r., 3akoH «O 3ammuTe nepcoHaNbHBIX J1aH-
HBIX», KOTOpbIX ObUT IpUHAT B benmapycu B Mae 2021 r. BropsiM dakTopom sB-
JS0TCsT OOHOBIIEHUsI Opay3epoB, MOBBIIAIOMIME KOH(HUIEHIUATBHOCTh. YXKe
CYILIECTBYIOT IJIarMHBI U Opay3ephl, OJOKUpYIOlMe OHIaliH-pekiiaMmy, a Firefox
u Safari mo ymomuanuto OJOKHpPYIOT cTOpoHHME (haitsibl cookie. Bonee Toro,
Google 00bsiBUI 0 TOM, 4TO K KOHIYy 2023 T. mpeKpaTuT MCHOJIb30BaHUE CTO-
poHHUX (aisoB cookie B cBoeM Opaysepe Chrome.

VYuurteiBas 31U (HaKTOpPbI, MAPKETOJIOTaM ClIeAyeT OPUEHTUPOBATHCS Ha 3a-
BOEBAaHUE JOBEpUS «IPO3pauyHbIMU» criocobamu. B mepByro ouepenp, HYKHO
OTPaHUYUTH TMOJTyYeHUE HH(POPMAIMH OT TPETHUX JHUI[ U OPUEHTUPOBATHCS
TOJIBKO Ha T€ JIaHHbIE, KOTOPbIE OHU MOJYYHJIM C IBHOT'O COIJIACHS ITOJIb30BaTe-
neit. CornacHo uccneaoBaHusM, 79 % notpeOurteneil mepecTaHyT MOJIb30BATHCS
yCJIyramu, €CJIu Y3HaloT, UTO JInuHas WH(popMaIus UCTIOb3YIOTCS 0€3 UX BEJO-
Ma [2]. [ToaToMy HE0OOX0AMMO MTOMOYb MOTPEOUTEISIM OCO3HATH TPEUMYILIECTBA,
KOTOpbIE OHU MOTYT IMOJYYUTh, OJIETUBIIUCH CBOUMH JTAHHBIMU, U CIIE€JaTh MO-
JUTUKY KOHPUACHIIMAIBHOCTH MOHATHON U TTpo3payuHoil. Hampumep, nosb3oBa-
term Netflix 6e3 npegocrarienuss gocTyna K CBOMM JaHHBIM HE CMOTJIH OBl
BOCIIOJIB30BAThCSl HAACKHOW CHUCTEMOM pexkoMeHnanui Ha minatdopme. Ha
crpanuie Uber camoe mepBoe cooOIeHHE O MONUTHKE KOH(PHICHIINAIBHOCTH,
ee mociieAHeM OOHOBJIGHHWH, MECTE, IJIe €€ MOXKHO CcKaydaTh, a TaKKe MEHIO, B
KOTOPOM I10JIb30BaTENb MOJy4YaeT UHPOPMAIIHIO O TOM, KaK COOMpPAIOTCS U UC-
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noJsb3ytoTcsi ero aannelie. [lo mpornozam Gartner, 80 % mapkeTonoroB oTka-
KYTCS OT YCWIUM 1o nepcoHanu3anuu k 2025 roay [3].

3akiaouenue. KoMmmaHusiM CTOUT OCO3HATh Ba)XHOCTb 3alllUTHI MEPCO-
HaJbHBIX JTAHHBIX JJIS TOTO, YTOOBI MOJYYUTH JIOSUIbHBIX KIMEHTOB M JOBEpUE
NapTHEPOB JIJIsl PUBJICYEHUSI UHBECTUIUH, a TaK)KE UMETh BO3MOXHOCTh BBIXO-
Jla Ha MEXIyHapoaHble phIHKU. B Ommkaiiiiee BpeMs MOSBUTCS Bce OOJbIIe
TEXHOJIOTUM, MOBBIIAIOIINX KOHGUAECHIIMATBHOCTh. OHU CMOTYT MHHOBAI[MOH-
HO BHEJIPSTH OIpPEEICHHbIE MApKETUHIOBBIE MEPONPUATHS TaKUM 00pa3zoMm,
9TOOBI 00ECIEUYNUTh UX COOTBETCTBUE 3aKOHAM U PErJIaMEHTaM, PEryIHpYIOIINX
3alIUTY MEPCOHATBHBIX JaHHBIX, C LEIbI0 TOCTPOUTH OoJiee JOBEPUTEIbHBIE OT-
HOILIEHUS C KJIMEeHTaMHu. B cBs3u ¢ 3TuM, 00JbIIOE 3HAYCHHE UMEET H3yUeHUE
OTbITa 3apyOeKHBIX KOMIAHHM, a TaKKe PhIHKA U(PPOBBIX MPOEKTOB s OU3-
Heca Mo pa3paboTKe M BHEAPEHUIO TEXHOJOTHH, MOBBIMIAIONIMX KOH(PHICHIIU-
aJIbHOCTh JIaHHBIX KJIMEHTOB.
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YK 338.22.021.1
NCITOJIb3OBAHME
KOHILOENIWU PEKPEMATHUKHU IS TIOBBIINEHUSA
3KOHOMMYECKON 3®®EKTUBHOCTH CJO0KHBIX
TEXHUYECKHUX U COUAJIBHO- O KOHOMUNYECKUX CUCTEM

B. E. Illononuk, acnupanm OMMII BHTY,
HAYYHbLU PYKOBOOUMEb — OOKMOP IKOH. HayK, akademuk A. E. /latineko

Pesrome — 6 Hayrmoﬁ pa60me pacemampueaemcs, 4mo HAd OCHO6€ KOHRYeEN-
yuu pekpemamurku u ceHepceniuku npeaﬂoofceH KOMNJIEKCHbIU I’lO@XO(), CO2NACHO
KOMOPOMY 8 Nepayro ouepedb 8 CIONCHOU MEeXHUYeCKoU cucmeme yenecooopas-
HO 6blA6JIEHO onpedeﬂeHHoe Hucjo cma6uﬂbelx ceszel u onpedeﬂeﬁo KoJjiude-
Ccmeo nokazamesneu uiu Kpumepuees, Komopbvle 6bl6upa10m0}z uiu HasHavaromcA
C Yyejlbio cocmaejienHusl oecpanuvdunienibHoblx nepetmeﬁ ee 3J1emMermaoea.

Resume —the article discusses that based on the concept of recrematics and
synergetics, an integrated approach is proposed, according to which, first of all,
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in a complex technical system, it is expedient to identify a certain number of sta-
ble relationships and determine the number of indicators or criteria that are se-
lected or assigned in order to compile a restrictive list of its elements.

BBenenue. C TOUKM 3peHHUsS] CKBO3HOTO MOJX0JIa K YIIPABJICHUIO CIIOKHbI-
MU CUCTEMaMH, KOTOpble OOMEHHBAIOTCS MOTOKAMU PA3IMYHBIX BHUIIOB pECyp-
COB, UCIIOJIb30BaHUH MOJIOKEHUN PEKPEMATUKH, PACCMATPUBAIOIIEH B ITUPOKOM
CMBICII€ TIOTOKH PECypCOB, YAAETCS BHICBOOOJUTH HEKUE JTOMOJIIHUTEIBHBIE pe-
CypChl, Ha3bIBa€MbI€ PEKpEMaTUUECKUMHU [1], U mpu 3TOM paccMaTpuBaTh COB-
MECTHOE CUHEPIreTUYECKOEe NEHCTBUE B3aMMOCBA3AHHBIX IMOTOKAMU MOACHCTEM,
MPEACTABIIAIOIINX COO0K 0OBEKTHI U TPOLIECCHI.

OcHoBHas 4acthb. [Ipu 3TOM cieayeT yduThIBaTh MOCTOSIHHYIO HEPaBHO-
BECHOCTB JIIOOBIX CIIOKHBIX CHUCTEM, B MEPBYIO OYEPEAb YKOHOMHYECKUX U CO-
UaJbHO-3KOHOMUYECKUX. CHHepreTuyeckass KOHLENLHs. AHaIA3 CIOXKHOU
TEXHUYECKOM CUCTEMBI C €IMHBIX CUHEPIreTUYECKUX MO3ULUK OCHOBAH Ha pac-
CMOTPEHHH B3aUMO3aBUCUMBIX IPOLECCOB JIBUKEHUS U OOMEHa MaTepuabHbI-
MU U UH()OPMALIMOHHBIMU ITOTOKaMH B MOACUCTEMAX C UCIOJIb30BAHUEM SHTPO-
MU ¥ HATJIAHO MpecTaBieH B popmyrnax 1 u 2:

€ :—Kojo pln pdp
0 1)

— JJI1 HCIIPCPBIBHBIX BCIIMYHH U

n
e=—-KX pjInp;;
= (2)
— JJI JUCKPETHBIX 3HAYECHHI,
rae K — HeKoTophIii TOCTOSIHHBIN KO3 (DUIIMEHT, BBIOMpaeMblil U3 COOOpaKeHHI
pa3MepHOCTH,
P — pacnpenesieHue BEPOTHOCTU COCTOSTHUM,
N — 4KMCIIO PAaCCMATPUBAEMBIX 3HAYEHNH,
Pi — OTHOCHUTENBbHAS YaCTOTA MOSIBICHUS i-TO 3HAYEHUS.

Co3pnanue yciaoBUi pocTa SHTPONUU B 3aMKHYTBIX H30JIMPOBAHHBIX MOJICH-
CTeMax U B PA30MKHYTBHIX OTKPBITHIX TOJICUCTEMAax, OOMEHUBAIOIIUXCS PECyp-
camMu U WHGOpPMAIMEe ¢ BHEIIHEW cpeioil, HeOOXOANUMO OCYIIECTBUTH ITyTEM
YCPEIHEHUSL PACIIPEIACICHUSI BEPOSTHOCTENM U BBEIACHUS «KPYIHO3EPHUCTOW
sHTponuuu. [loacUCTEMBI JOMKHBI ABUTATHCA K COCTOSIHUIO PAaBHOBECHS, B KO-

TOPOM g =max y de" =0, [1pu 3TOM MPOU3BOJICTBO YHTPOIUU HE BO3PACTACT
do<0. [IpuMeHHTEIBHO K TEOPHH CIOXKHBIX TEXHHYECKHX CUCTEM, TIPH ILIa-
HUPOBAHUM TEXHUYCCKMX W OPTaHM3AIMOHHBIX MEPONPHUATHH, TEXHOJIOTHYEC-
CKUX M JKCIUTYaTallMOHHBIX MPOIIECCOB IEIECO00pPa3HO CIICA0BAThH CIICIYHOIIUM
otanam. J[is opraHM3anMy TIOCTaBOK TOIUTMBHO-YHEPTETUYCCKUX PECYpPCOB
(TOP) nyxHO (QopMUpOBATH TEXHHYECKUE CIOCOOBI MO BHEAPEHHUIO MPOTpPec-
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CUBHBIX TEXHOJIOTHI MaIlliH U 000pyI0BaHus. ITO 00YCIIaBIMBAET MTPOBEACHHE
CTATUCTUYECKOTO aHaliu3a W MPHUBEACHUE K CPEAHUM IOKa3aTelsM OObEKTOB U
MIPOIIECCOB MPOU3BOJICTBA B paMKaX OOIIMPHON HOMEHKIIATYPhI MIPUMEHSIEMBIX
TEXHOJIOTHH.

3akuodenue. [1oBpleHHEe YKOHOMUYECKON 3(PHEKTUBHOCTH TaKOM CIIOXK-
HOW TEXHUYECKOW CHUCTEMBI KaK TpaHCHOPTUPOBKa TOP, MOKHO OCYIIECTBIATH
MOCPE/ICTBOM BBISIBJICHUSI YCTOMUMUBBIX CBSI3€M B CIIOKHOW TEXHUYECKOM CHUCTE-
Me U OTpEeNeTIeHUs] mapaMeTpoB sl (HOPMHUPOBAHMS OTPAHUYUTEIBHBIX MEepeY-
HEH €€ JIEMEHTOB.
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OBBEKTHASA MOJAEJIb
®EJEPAIIAU HLA ITPU IPUHATHUMA PEINEHUA

A. A. Apowesuu, E. 3. bapanosckasa, cmyoenmul ecpynnol 914 U5 BI'Y,
HAayuHwlll pyKosooumeinb — KaHo. mex. Hayk b. A. /Keneszko

Pestome — 6 dannoii nayunoti pabome paccmampusaemcsi, 4umo Ha OAHHbGIU
MOMEHNT OCHOBHbIM NPUZHAKOM cpeabz cmaild U3MeH4YueaA qubopMamueﬂaﬂ He-
sacrHocms. Bee pPeuerusl 6 Hacmo:Aaulee epems peaiusyromcs 6 COCmMoAHUU 2moti
HeACHOCMU. Te)CHO]ZOZuu, Komopble ABIIAOMCA ()omuHupyiomumu ce2o0Hs 6
cghepe noooepaicku npunamus pewrenuti (CIIIIP) ne cnpasnsromes ¢ adanmayu-
el K CKOPOCMHbBIM USMEHEHUAM. Taxum 06pa30M, Mbl GMC)MM, unio 80npocsl pas-
pa60m1<u HO6blX m€XHO]202ulZ, Koniopble OpPpUEHmMUpoO6daHbl HA adanmaquio, He
peulenbl U KaK HUKo20a akmyaibhvl. B oanHnoti pabome mvt nocmapanuce usy-
YUMb 0OUH U3 BO3MOICHBIX NOOX0008 K PeuleHUuo 3motl npoobaemvl, a UMEHHO
Mbl npedﬂaeae/w UucnoJjlbzoeamb mexHoai02uro Modeﬂupoeaﬂuﬂ 6bICOKOYPOBHEBDLIX
apxumexmyp (High Level Architecture).

Resume — at the moment, the main feature of the environment has become a
changeable informative ambiguity. All decisions are currently being implement-
ed in a state of this obscurity. Technologies that are dominant today in the field
of decision support (DSS) do not cope with the adaptation to rapid changes.
Thus, we see that the issues of developing new technologies that are focused on
adaptation have not been resolved and are more relevant than ever. In this
work, we tried to study one of the possible approaches to solving this problem,
namely, we propose to use the technology of modeling high-level architectures
(High Level Architecture).
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Beenenue. B 2022 rogy uMUTHpOBaHKHE OCPEACTBOM MOJAEIUPOBAHUS SIB-
JSI€TCS MPAKTUYECKH €IMHCTBEHHBIM JEHCTBEHHBIM CIOCOOOM, MOCPEACTBOM
KOTOPOTO MOKHO IPUHATH CII0XKHBIE, TPYIOEMKUE U HEOTHO3HAYHBIE PELICHUS.
UT0oOBI MPUHATH HEOOXOIMMBIE PEUICHUS C MMOCTAaBJICHHOW Pe3yJIbTaTUBHOCTHIO,
a TaKXe C IMOCIEAYIONIEH OLICHKOM pealiu3allii, HAa CETONHALIHUN JE€Hb HENO-
CTAaTOYHO IOJIaraThCA Ha UHTYULUIO U IPEATIONIOKEHNS CIIEUATIUCTOB B CBSI3U C
BO3pacTaroiiei (PyHKIIMOHATIBLHON CI0KHOCThIO. [loaTOMY ceromHst Mbl Bce 4a-
1€ CIBIIINM YIOMUHAHUS U CTaThU O MPEUMYIIECTBAX MOJCIHUPYIOIETO UMHU-
TUPOBaHUS. DTOT CIOCOO HCIOJB3YETCS Yalle BCEro ¢ KPYMHOMACIITAOHBIMU
OpraHU3alMOHHBIMU CHCTEMaMH JIN0O B cydae, Korja peaibHasi CUCTEMA SIBJISI-
eTCs He0OOOCHOBAaHHO JIOPOroi. Bel MokeTe HAaWTH OrpOMHOE MHOXKECTBO pa3s-
JUYHBIX METOAOB PacHpeeICHHOTO MOJICIMPOBAHUS, HO Mbl OCTAHOBUThH CBOE
BHUMaHKE Ha TeXHOJIOTHH MojaenupoBanuss HLA, pazoOpaTh ee cocTasisioiiee,
MIPOILIECCHI €€ padOThl, M ONPEACIUTh €€ MPEUMYIIECTBA U HEIOCTAaTKU B padoTe.

OcnoBHas yacth. HLA (High Level Architecture) — sto apxurtekTypa, KO-
TOpasi MO3BOJISIET MOJICTUPOBATh. biarogaps 3ToMy MOJIEIH CIIOCOOHBI B3aUMO-
JIEUCTBOBATH C JPYTMMHU KOMIIBIOTEpaMH, 0€3 BIUSHUS OT Pa3HUIIbI TIaTdopm.
Cas3b cpeau mozeneii obecnieunBaercs RTI (Run-Time Infrastructure). HLA —
ATO €AWHBIN CTaHJAPT, KOTOPBIM YCTAaHABIMBAECT ATAJOH apXUTEKTYpbl, YTO B
CBOIO OY€pEe/Ib COOTHOCHUTHCS C MPUHLMUIIAMU MOJIYJIBHOCTH U MHOTO(YHKIIHO-
HanpHOU. CTanmapt ObUT pazpadboran MunuctepcTBa oooponsl CIITA. HLA co-
3nad Ha 6a3e RTI, koTopbIil MOAKIIOYAET CEPBEPHYIO U KIUEHTCKYIO 4acTH, a
takke JavaBinding, KoTOpbIii HCIONB3YyETCs 1T B3aMMOJISHUCTBUS CPEIN MOJIC-
JIel, KOTOpbIE UCTIONB3YIOT Java. OcHoBHBIE focTonHcTBa HLA BKITFOUaeT B ce-
051 MOJACPKKY CUHXPOHM3ALMM BPEMEHH, OTKpBITas crieluduKaius, a Takxke
BO3MO>XHOCTh HCIIOJIb30BaHUS B MapaJIEIbHOM M B PACHpPEICICHHOM MOJENH-
poBanur. HLA cocTOUT U3 TpeX KOMIIOHEHTBI, KOTOPbIE MPEICTABICHbI HUXKE.
Nudpactpykrypa Bpemenu BoimoiaHeHusi (RTI) — 10 cranmapTu3npoBaHHBIM
KOMITJIEKT YCJIYT, KOTOPBIN peain3yeTcs MOCPEACTBOM MHOT000pasus si3bIKOB
nporpaMMmupoBaHusi. O4eBUIHBIM NPUMEPOM MOXHO Ha3BaTh CHMHXPOHU3ALMIO
ui ooOMeH uHdopmarmenn. deaepanuu — 3TO HE3aBUCHMbIE, TTOJTHOCTHIO 00ec-
MeYMBaroIre ce0sl CUCTEMbl MOACITUPOBAHUS, KOTOPhIE CTpoUThCs Ha 6a3e RTI.
Oo6nextHas monensb geaeparuu (Federation Object Model) — 3To moaens, KoTo-
past JaeT XapaKTEepUCTUKY MH(pOpMAIUU JJI 3alpaniuBaeMoro JoMeHa. Tak ke
JlaeT onMcaHue OOBEKTOB M B3aMMOACHUCTBUA. K cokajleHWIo, Mbl HE MOXKEM
yTBEPXkKIaTh, YTO apXUTEKTypa UjeadbHa U Y HE€ HET HEJOCTaTKOB. Pacmpene-
JIEHHBIE CUCTEMbI MOJICIUPOBAHMUSI, KOTOpbIe cTpouThesa Ha 6a3ze HLA, oGnana-
0T OTPAHUYCHHUSIMU U HE MOTY MACIITa0UPOBAThCS B OOJBIIIOM KOJHMYECTBE.
UToOBI HUBEIUPOBATH ATy MPOOJIEMY, HEOOXOIUMBI TOTOJHUTEIHHBIE UHCTPY-
MEHTBI, KOTOpBbIE o0ecredyaT 0TKa30yCTOMUMBOCTh Iporiecca. Korma mbl mpume-
HiaeM moaenu RTI pasHbIix craHaapToB, 3TO MOXKET NMPUBECTH OTKA3y BO B3au-
MOJEHUCTBUU. DTO AaeT Ioc K npuMeHenuto HLA, Tak kak Mojab30BaTeslb HE
MOXET MOJIb30BATHCS TPOTPaMMaMU MIPOYUX TPOU3BOIUTEIICH.
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3akiouenue. [lo nramemy muennro, HLA npencrasisier coboit Habop 3
COIVIALIEHUI U alIrOPUTMOB, KOTOPBIE B CBOIO OUYEPE/b MO3BOJIAIOT HAM MCHOJIb-
30BaTh BbLIEIAIONIMECS HAa (DOHE OCTAIIbHBIX UMUTAIL[MOHHBIE MOAEIN U CUCTEMBI
MOJIEIUPOBAHUS. DTO MO3BOJIWIO YMEHBUINTh BPEMs pa3paOd0TKN HOBBIX CUCTEM
MonenupoBanus. Ho cucrema He nuilleHa W3bSHOB, KOTOPBIE MOPOIMIN CIOXK-
HYI0O U TPYJOEMKYIO peajM3alHio, a TaKkKEe HACTPOMKY M HKCIUTyaTallHI0 3TOM
TEXHOJOTMH. YUUTHIBAs 3TOT HEJOCTATOK, MBI MOXEM CJi€JaTh BBIBOJ, YTO IS
OpraHu3alliy PacIpeAeICHHON Cpebl MOJIETUPOBAHMS HE MOKET OBITh 0Oecte-
YEH MOJIHBII CIUCOK TPeOOBaHUM.
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CEKIIMS D
DOING BUSINESS IN MODERN WORLD ECONOMY

V]IK 659.13.17
ADAPTING BUSINESS TO TODAY'S REALITIES
(DIGITALIZATION OF BUSINESS)

U. A. Anucvkos, cmyoeum epynnot 10503321 OMMII BHTY,
HayuHwlll pykogooumens — npenooasameins /l. H. bonoapuyk

Pestome — 6 Oannou pabome paccmampugaiomcsi 6uObl UHMEPHEm-
PeKambl Kak cpedcmaea npoosudicenusi OUsHeca 8 COBDEMEHHbIX Peaiusx u yCio-
BUAX 868061/14612 uu(j)poewauuu Mupoeozl IKOHOMUKU, HA KAKUE ACneKnbl pexia-
Mbl cmoum 06pamumb GHUMAHUE npednpuﬂumameﬂ}m, AHCENAIOWUM YIIYHULUMD
npomoymuposeaHue ceoell KOMNAaHuu.

Resume — this article examines the types of online advertising as a means
of promoting business in modern realities and conditions of global digitalization
of the world economy, as well as what aspects of advertising should be paid at-
tention to by entrepreneurs who want to improve the promotion of their compa-
ny.

Introduction. Gone are the days when to run a successful business it was
enough to advertise on television and radio, write about it in the newspaper and
put up a billboard. Now the entrepreneur needs to understand all kinds of online
advertising, because at the moment this method of promotion is the most effec-
tive compared to others. In this article we will take into consideration some
types of online promotion for your business.

The main part. Naturally, the type of advertising depends on the product
you are advertising. Since, for example, vegetable seeds will be more effective
to advertise through newspapers and television, and a fancy bar through social
media. Although, recently the situation has changed a lot, and many people of
the older generation now devote more free time to social networks and messen-
gers, they still use traditional media. Based on the above, we can understand that
each product needs its own way of promotion, but it is undeniable that advertis-
ing on the Internet at the moment is almost a mandatory tool in the development
of your business. At a minimum, businesses should have social media profiles.

As an example, we can simulate the following situation: you are planning
to open your coffee shop, and you don't know how to start promoting it. The
right thing to do is to start promoting any of your social network account — In-
stagram page, VK group, or Telegram channel in advance. According to statis-
tics, the most appropriate time is about six months before you open the business,
so that people will subscribe to these social networks and wait for the opening of
the establishment. Today's business requires creativity, so you can think of vari-
ous games, the prize in which will be a discount on the products of your coffee
shop. This will attract new customers, and encourage people to come to your es-
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tablishment and get products at a better price, and also tell their friends about it,
launching the mechanism by which word of mouth works. Also important is the
uniqueness and promotion of your brand. As an example, we can take Starbucks.
Despite the fact that this company is not the best in its segment in terms of quali-
ty, and they don't make the best coffee in the world, they have a strongly pro-
moted company brand, which is what people are willing to give their money for.
Similarly, you have to promote your company's personal brand, make it more
recognizable. And by doing that, you will attract even more customers [1]. An-
other good way to popularize your company is to borrow different "trends" from
other countries. You need to study what is currently popular in your business
abroad, and integrate interesting innovations into your company. This should
have a positive effect on the popularity of your establishment. Also, your busi-
ness should have its own website, because nowadays you can't do without it. We
can imagine the following situation: you need to find a workshop where they
make keys. Where will you first search for the right place? Right on the Internet.
Therefore, the site of your company should not be pushed to the last plan. You,
as the owner of this business, should be in every way to develop your site [1].

There are several types of website promotion: search engine optimization,
guest blogging, content marketing, social media, email marketing, Google My
Business, quora, online communities and aggregators, pay-per-click advertising,
giveaways. In addition to social networking, you can also look for your potential
customers. This is done by buying ads there, because in the process of buying
ads you enter the data of the audience who might be potentially interested in
your product. Once you have purchased this advertisement, your account on this
social network will receive the appropriate audience, and, accordingly, new cus-
tomers. Advertising on various websites can also play pivotal role for business.
Effective promotion will be the placement of banner ads on the sites, the topic of
which is somehow related to your business. As an example — we can take a site
that broadcasts movies and TV series. You can run ads on it for the delivery of
any food (pizza, sushi, etc). The amount of tool you are able to use for advertis-
ing is extremely diverse [2].

Conclusion. Summarizing this material, we can conclude that the im-
portance of advertising in social networks and the Internet cannot be underesti-
mated, digitalization of business is an inevitable process, and, adjusting to the
current realities, choosing appropriate methods of promotion, you can succeed
as an entrepreneur.

REFERENCES
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YK 656.078
THE FUTURE DEVELOPMENTS IN BUSINESS
TRAVEL MARKET

B. A. bapanoea, cmyoenm epynnot 10507221, @MMII FHTY,
HayuHulll pykogooumeinb — KaHo. neo. Hayk A. H. Copokuna

Pesztome — oma cmamus noceAiuieHa OCHOBHbIM oemasim YayuuleHus u mo-
OepHu3aL;uu cepesuca 0J1s1 0el06bIX nymeutecmeeHHUKOB8 60 6pemMs pecucmpayuu
6 asponopnity, nepejrema U nposICUBAHUA 6 OMEJleE.

Resume — this article is about the main details of improving and upgrading
the service for business travelers during check-in at the airport, flight and hotel
staying.

Introduction. Modern technologies are used in different spheres of peo-
ple’s life. And business travel market isn’t an exception. The market of new
technologies used in airports, airplanes and hotels is being modernized. Which
technologies are more efficient? This question should be considered clearly.

Main part. Nowadays videoconferences are popular among different com-
panies and firms. But we shouldn’t forget that these virtual meetings haven’t re-
placed formal communication that requires business trips. Our duty is to create
appropriate conditions for business travelers. What developments should be ex-
pected in the business travel market in the nearest future?

In 21" century automation is the most suitable way for airport service. Au-
tomation at the airport includes: smart touch corridors (they will replace control
zone with long queues); high-speed connection (it will increase effectiveness of
staff work); Twin Digital technology (it will use data of the airport, with the
help of this technology passengers can send voice messengers to the staff);
check-in by selfie (conception "“the face as the passport™); robots which can take
the luggage right at the entrance to the airport; technology of luggage tracking
[3]. The flight with friendly, helpful crew is also important for business travel-
ers. Well-trained crew can make the flight highly enjoyable and allow business-
people to relax before office working days.

There can be some modern technologies on the board, for example: mobile
communication (it’s very important addition for businessmen); high-speed In-
ternet / Wi-Fi (it’s not new idea, but not all airlines provide high-quality Internet
on the planes); comfortable seats (it’s necessary during long-haul routes); indi-
vidual sockets, tablets and screens (these individual things make flights more
convenient); good service of food and drinks; a regulation system of atmospher-
ic pressure (it’s also important if passengers have some health problems); appli-
cations for managing your seat (if you don’t understand how individual control
panel works you may load a special app to your smartphone and manage your
seat in more comfortable form); self-service machines (it means that passengers
can make coffee or something else themselves with the help of drinks machine;
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it’s useful when crew isn’t enough for service) [1]; air taxi (many scientists say
that this type of taxi will appear by 2030).

After arrival business travelers need to get to the hotel. Hotel service man-
agement should take care of free transport from the airport to the hotel and com-
fortable staying at the hotel for its clients. There are "on order" hotels (the room
space is formed according to the individual request of the guests) in the business
travel market [2]. Hotels start using smartphone apps instead of keys and cards
for opening room doors. Such modern technologies as high-speed Internet, high-
definition video, smart lighting, TV mirror (it means that mirror can be TV
screen), etc. are widely used in modern hotels. Prestigious hotels can use differ-
ent artificial intelligence (robots) for the service of business travelers. Rest is
one of the main points during the staying at the hotel for business guests.
Swimming pool, spa complexes, gym that can be in the hotel, are perfect for re-
laxing [4].

Conclusion. Providing businesspeople with such comfortable conditions is
a complicated task for business travel market. It is very expensive and requires
careful work. But people involved in this business must employ new technolo-
gies in their business to be competitive.

REFERENCES
1. Air Revolution: 13 innovations that will change air travel [Electronic re-
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YK 331.101.38
IMPROVING THE COMPETITIVENESS OF
PUBLIC CATERING ENTERPRISES

I1. A. Bepouukuii, cmyoeum epynnot 10503119 @MMII BHTY,
HayyHwll pykosooumenv — npenooasamens /l. U. bonoapuyk

Pesome — 6 coepemenrom mupe npobiema nosviuieHus KOHKYPEHMOCHO-
cOOHOCMU 8 Op2aHU3ayUsAX 00WEeCMBEeHH020 NUMAaHUs 6ce boflee aKkmyanibHd, 8
CB53U C HenpepulHOoU OOpbOOT 3a 000 PbIHKA. B 0aHHbIX YCI08UAX NOAGNAIOM-
¢l HoBble npob.ieMbl — NpuGiedeHue KIUeHmMOos, YOepHcanue pblHOYHOU 001U U ee
nocneoyoujee ygeaudeHue.
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Summary — in the modern world, the problem of increasing competitiveness
in catering organizations is increasingly relevant, due to the continuous struggle
for market share. In these conditions, new problems appear — attracting custom-
ers, retaining market share and its subsequent increase.

Introduction. Competition is one of the main parts of market relations,
which is present in almost any field of activity. The main goal of commercial
organizations is to make a profit, increase market share. These goals are achiev-
able through competition. To do this, it is necessary to choose your own policy
regarding increasing competitiveness.

The main part. The essence of the competitiveness of any enterprise is to
obtain consumer preferences, for any merit. The main characteristics concerning
the company's competitiveness in the market are presented below:

1. Price reduction, due to cost reduction.

— Cost reduction by lowering the quality of the supplied raw materials.

— Getting feedback from employees. People often have a lot of easy-to-
implement and practical ideas for improving the production process [3].

— Maximize the automation of production by putting into operation the lat-
est technologies, which helps to reduce the number of workers employed in pro-
duction, and, as a result, reduce labor costs.

2. Search for "your" client.

— Specialized cuisine, which is aimed at attracting customers, who prefer
special dishes.

3. Improving the quality of products and services.

— Hiring the most qualified employees, who specialize directly in the kitch-
en of your restaurant.

— Using the best natural products.

— Digitalization of the organization, which includes the creation of an ap-
plication (this is inherent in all successful organizations that occupy a significant
market share), the ability to order online, collaboration with delivery services.

Special attention should be paid to staff motivation. According to experts,
up to 60 % of the production cost depends on labor productivity (these are direct
costs — wages, as well as depreciation and other indirect costs) [1].

Non-economic motivation of staff is most relevant when reducing costs.
Money, for most employees, is not the main reason for productivity growth. For
an employee, it is necessary to show what he is working for, because, as you
know, "job for job's sake" does not increase efficiency. It is necessary to explain
the company's mission, goals, show the prospects of the career ladder and ways
to advance along it, corporate culture, and support self-development. Personal
recognition or public encouragement in every possible way encourages employ-
ees to compete with each other and strive for recognition. All these are the com-
ponents of Maslow's Hierarchy of Needs (pucyroxk 1).
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Figure 1 — Maslow's Hierarchy of Needs
Note — Sourse:[2]

Conclusion. Based on this work, it can be concluded that the profitability
of a catering company depends on the competitiveness of the catering itself, and
the competitiveness of the products offered.

Healthy competition is an essential part of promoting any business. It is
competition that contributes to the emergence of new, improved, higher-quality,
in some situations, cheaper products. Due to competitors, managers see their
own and others' mistakes that they can correct or not commit, and what new
things can be introduced into their business to make it more successful.
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mapremune. Onpedenunu, 4mo 8blpadomrKa cmpamecuu NPoOGUNHCEHUS. 3A8UCUM
om MHOJCECmMB8a hakmopos u 3ampyoHeHd OmMCymcmeuem 4YemrKux Kpumepues u
epanuy. Ilpoananuzuposanu 3adavu SMM, uncmpymenmol MapkemuHnea 8 coyu-
AJIbHbIX cemsix. PaCCMomperu NnJjrocsvl U MUH)'Cbl npodeuofceﬂuﬂ uepes coyuaib-
Hble cemu.

Resume — this article considers the role of social networks in brand pro-
motion, as well as the tasks that Internet marketing solves. It was determined
that the development of a promotion strategy depends on many factors and is
hampered by the lack of clear criteria and boundaries. We analyzed the tasks of
SMM, marketing tools in social networks, considered the pros and cons of pro-
moting through social networks.

Introduction. For successful online business, it is not enough to have just
a website offering the company's products. It is important to have a quality re-
source that could attract a large number of potential customers. It is impossible
to achieve an increase in the performance indicators of a web resource without
conducting competent work on the creation and management of the information
content of the site — content management.

Main part. The user's behavior on the site depends on the recommenda-
tions for the development and management of content, whether the user will
view the resource or immediately leave it, whether he will return to the website
again, etc. Along with design and advertising, content forms the user's first im-
pression of the site. Advertising specialists place information on Internet re-
sources with huge capacities, such as: Yandex, Google, Mail.ru, Rambler,
Bing21, Blinkx. Brand sustainability, increasing its awareness, brand image
formation, demand generation, informing a wide audience about the product, in-
formation to consumers about the event — far from a full range of tasks that can
be solved with the help of Internet marketing.

Brand development in the online environment is in great demand and rel-
evant at the moment. Now it is fashionable to develop a personal name. Market-
ing is becoming more personal. People buy from people. The responsibility of
specific employees increases. So, today a brand is not only a company name, a
logo, a palette of corporate colors, original graphics, sounds, and so on. But
people also become a part of the brand. So, the features of brand development in
the online environment are that you need to choose ways to deliver brand con-
tent to end consumers, and it is unrealistic to cover all the tools even for large
brands with huge budgets. For example, the promotion of an IT agency on the
Facebook social network will be more logical than on another platform, since
the target audience is located there. Another example is banks that communicate
with the audience in their language on any platforms. Social networks were
equated in efficiency to advertising on television. This happens, because the au-
dience of social networks is more attentive and active, this is caused by the fact
that contact with a potential client is established point-by-point, everyone's
needs are taken into account. For a clearer understanding of why social networks

190



are necessary for a brand, we will analyze the tasks of SMM and what tools are
used. SMM tasks:

1) Brand promotion;

2) Increase brand loyalty;

3) Increase awareness;

4) Forming an impression about the brand,;

5) Increase traffic to the brand's website.

Social media marketing tools include:

1) Maintaining thematic communities. The right way of using them will al-
low to gather the target audience of the brand in one place.

2) Content promotion. (community advertising, targeting, etc.)

3) Viral marketing. The most effective tool, which helps the rapid distribu-
tion of content, thanks to the uniqueness.

4) Shadow marketing. Unlike viral marketing, the audience's opinion is not
formed immediately, but by indirectly mentioning the product.

5) Work with opinion leaders. Opinion leaders can be both communities
and its users, who influence the formation of opinions about the brand.

6) Mutual advertising. (cooperation between platforms of similar subjects).

7) Direct advertising.

8) Target. Brand orientation to a specific user using certain selection criteria.

These are not all marketing tools, the list is constantly being updated. It is
necessary to monitor the trends in the development of SMM. There is a huge se-
lection of promotion tools, so an experienced marketer can launch content that
will give the company a large increase in new consumers.

Collecting and analyzing reviews about the advertised product will help
build a promotion strategy, as well as work on the quality of the product itself.
There are also disadvantages of promotion in the social network. networks:

1. Slow result. It is almost impossible to predict what kind of reaction us-
ers will have to advertising and after what time it will bring results;

2. Continuous work on content;

3. Difficulties with calculating and planning the advertising budget.

4. Constant work and improvement of the promotion strategy due to the
rapid development of competition.

Conclusion. During the analysis of social networks, the fact was revealed
that the number of users is only growing every year, new functions are appear-
ing. We came to the conclusion that social media marketing is the most promis-
ing method of brand promotion in the market, and it is also difficult to choose
promotion tools, since different ones are used for a certain group of goods or
services, companies of different scales, they are selected individually for each
and change in the process of work.
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VIK 330.5
FACTORS CONTRIBUTING TO IMPROVING
THE COMPETITIVENESS OF THE ENTERPRISE IN MODERN
ECONOMIC CONDITIONS
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HayyHwlll pyKosooumens — cmapwuil npenooasamens H. I1. Bynanoesa

Pe3zrome — KOHKypeHn’ZOCHOCO6HOCmb ABIIAEMCA 2NIABHbIM Kpumepuem 6bl-
nycKaemou npooyKyuu 8 COBpemMenHblX yceaosusax. B oaunnoi cmamve paccmam-
pusaromcs (hakmopwvi, cnocobcmsayouiue Nno8blUeHU0 KOHKYPEHMOCNOCOOHO-
cmu OAO «Ocunosuuckuili 3a600 A8MOMOOUIbHBIX A2Pe2amosy, KAK MHO20-
npod)uﬂbHOM I’lpOLBGO@CI’I’l@eHHOM Komnjekce.

Abstract — competitiveness is the main criterion of manufactured products
in modern conditions. This article deals with the factors contributing to improv-
ing the competitiveness of the JSC "Osipovichi Plant of Automotive Aggregates"
as a multidisciplinary production complex.

Introduction. Today JSC "Osipovichi Plant of automobile aggregates” is
part of the holding company "Minsk Automobile Plant". The work of these en-
terprises is connected with each other. That is, JSC "OZAA" represents a multi-
disciplinary production complex in which workshops produce specialized prod-
ucts and participate in intra-factory cooperation. The management of the enter-
prise has to competently build management in modern economic conditions.

Main part. To increase the competitiveness of products, the company's
management takes into account the following factors in the production process:
improving the quality of products, the level of qualification of employees, im-
proving the technological level of production, studying supply and demand,
searching for new sources of financing, determining the price of goods.

For example, at JISC "OZAA", each workshop works taking into account its
specifics, but they are closely interrelated and influence each other. The life cy-
cle of industrial enterprises and their structural divisions depends on different
circumstances. All organizational and economic details of the workshops are
calculated by different services of the plant, taken into account when developing
the company's strategy.

For example, the mechanized assembly shop last year worked with a sales
profitability of 10.9 percent, produced products worth more than 21 million ru-
bles. This result was possible due to the correct selection of personnel. The
workers of the workshop are at the peak of intellectual and physical abilities: the
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average age of most of the workers of the workshop is from 30 to 40 years. The
technical capabilities are also up to date. During the modernization of produc-
tion equipment, the purchase of two robotic complexes made it possible to re-
duce the share of manual labor, save materials and produce competitive prod-
ucts. A large range of products produced by the mechanical assembly shop is
necessary not only for other workshops of the enterprise, but without it MAZ
cannot produce buses, trolleybuses, and electric buses [1].

The workshop of glass-plastic cabins in modern economic conditions has to
look for new markets. The shop supplies products to domestic machine-building
enterprises of JSC "MAZ". The manufactured products are ideally suited to the
technical characteristics for the production of cabins of military special ma-
chines, which are made on the order of the Armed Forces of the Republic of
Belarus and Russia. This has become the new market for products. Although the
rate of production growth has slowed down over the past year, but the well-
designed strategy of the enterprise suggests that the demand is gradually reviv-
ing [2]. The plastics shop has a wide range of products (more than 1000). In or-
der to increase the profitability of production, emphasis is placed on waste-free
production.

There is a process of collection and processing of waste, which was formed
during molding of plastic. This approach allows reducing the cost of production,
increase competitiveness, profitability, which in the past year has reached 15
percent. The shop produces about 15 new parts, which are used in the produc-
tion of middle class buses MAZ-206. The order for 800 buses came from a Rus-
sian customer at JSC MAZ. Thanks to the marketing department, supply and ex-
ternal cooperation department, bureau of contracts and price analysis the capaci-
ty of the shop is loaded to the maximum, the portfolio of orders for the current
year is formed. It is also important to work with the workforce [3].

Much work remains to be done in the field of management in the aluminum
foundry. The high level of skill of the team significantly exceeds the capabilities
of the equipment on which you have to work. To change this imbalance is one of
the tasks of the enterprise. But this direction is expensive, so it is considered at
the level of the Ministry of Industry. But even in such conditions, the workshop
produces goods that are in demand with the domestic manufacturers of automo-
biles. The modernization program of OZAA production equipment provides for
the acquisition of an automatic complex for the production of parts from high-
pressure aluminum casting. This is a new technology for the workshop, but
thanks to the skills of employees it will be possible to occupy a new promising
niche in the market of aluminum components. The expansion of production
technology has attracted interest from companies with which the enterprise has
not previously cooperated.

Conclusion. Thus, the activity of any enterprise must combine and take in-
to account the production process, the attraction of highly skilled workers, the
strategy of the enterprise, goals and achievement plans. Only the coordinated
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work of all structural units and workshops contributes to the realization of prod-
ucts, obtaining new orders, expanding production, increasing profitability.
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VJIK 061.1
STIMULATION OF THE DEVELOPMENT OF TECHNOLOGY PARKS
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Resume — this article describes the tools of stimulating the development of
technoparks in the Republic of Belarus, and their residents.

Introduction. The formation of an innovative infrastructure is one of the
primary tasks in the implementation of the state innovation program, which
stimulates the improvement of domestic science and technological progress. To
achieve this goal, the Strategy "Science and Technology: 2018-2040" of
04/07/2017 was prepared, which is based on Directive of the President of the
Republic of Belarus dated June 14, 2007 No. 3 "On priority areas for strengthen-
ing the economic security of the state”, decisions of the Fifth All-Belarusian
People's Assembly, the National Strategy for Sustainable Development of the
Republic of Belarus for the period up to 2030, the Program of Social and Eco-
nomic Development of the Republic of Belarus for 20162020, the State Pro-
gram of Innovative Development of the Republic of Belarus for 2016-2020 [1].

Main part. The development of technology parks as subjects of innovation
infrastructure is associated with the introduction of flexible tools for state sup-
port of business incubation of small innovative enterprises. In order to improve
the conditions for the creation and operation of innovative infrastructure entities,
on March 12, 2018, Decree of the President of the Republic of Belarus No. 105
"On changing the decrees of the President of the Republic of Belarus" was
adopted [2]. The provisions of this Decree are focused on improving the condi-
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tions for the creation and operation of technology parks, as well as stimulating
their residents. For example, within:

1. Creation of a mechanism for reinvestment of up to 50 % of tax deduc-
tions from technoparks and their residents for their development. This mecha-
nism involves deductions to technology parks in off-budget funds for innovative
development of part of the proceeds from the sale of goods, services, rights, as
well as gross profit equal to 50 % of the tax amount under the taxation system
[3]. The funds of the Innovative Development Fund can be directed only for the
purposes necessary for the technopark to carry out activities in accordance with
Article No. 26 of the Law of the Republic of Belarus dated July 10, 2012 No.
425-3 "On State Innovation Policy and Innovation Activities in the Republic of
Belarus", as well as:

1) for the organization of activities and the development / renewal of the
material and technical base of technology parks;

2) to finance innovative projects carried out by residents of technoparks.

The right to dispose of the received funds remains with the technopark itself.

2. Providing technology parks with the opportunity to conduct a flexible
rental policy in relation to their residents through the use of a index from 0,1 to
1. The difference between the rental payments of a technology park and a resi-
dent is sent to an off-budget fund. This tool contributes to the creation of the
necessary environment for stimulating resident organizations, and also allows
technology parks to remain in demand in the real estate rental market [4].

A similar innovation is already being used abroad. A gradual increase in
the rental rate through an increase in the rental index while the entrepreneur de-
velops allows the resident to feel free at the start of his activity.

3. Exemption of technoparks and their residents from VAT and import cus-
toms duties when importing into the territory of the Republic of Belarus equip-
ment and components necessary for the implementation of innovative projects
within the framework of the State Program for Innovative Development of the
Republic of Belarus [5]. This provision is aimed at redistributing funds from the
payment of taxes for the modernization of equipment and increasing the effi-
ciency of ongoing work and research.

Conclusion. Thus, the introduction of flexible instruments of state support
should have a positive impact on the overall work of the subjects of the innova-
tion infrastructure, since technology parks will have more funds at their disposal
to support and development of their residents.
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Resume — this article describes the necessity and importance of a business
plan in modern business. Business planning directly affects the success of busi-
ness development, attracting investors and business partners. In addition, the
article describes the main functions of a business plan.

Introduction. Business planning is an important function of a management
team. A business plan is one of the aspects of strategic planning. Generally
speaking, strategic planning is an important element in the development of the
entire company as a whole. The strategy is a comprehensive plan, the purpose of
which is to achieve the objectives of the company. Strategic planning is the
process of identifying the company's goals and choosing the necessary actions to
achieve them successfully. The traditional technology of strategic planning is
the business plan. This document forms and contains the main ways of strategic
development of a particular enterprise or business. Thus, the company
determines for itself the key elements that will determine the direction of
development at a certain time period. Business planning is necessary not only to
perform the function of organizing a company from the inside, but also to attract
funds from investors, because they often play a significant role both at the start-
up stage and in the process of company development.

Main part. There are three components to a successful business:

1. Understanding the general state of the company at the moment;

2. Presentation of the level that the company is going to achieve;

196



3. Planning the process of transition from one state to another.

That is why business planning is necessary, which includes the
development of goals and objectives, assessment of the current state of the
company, identification of strengths and weaknesses, market analysis and
information about potential consumers. In any business, the most important task
IS to anticipate the needs of customers and fully satisfy them. The result of this
will be profit. So we can conclude, that the task of planning in business is to
anticipate the desires and needs of consumers, that they will have and, according
to this, build the activities of their company. Finance is a fundamental part of
any business plan. While forming a future strategy, businesspeople should
understand, how much investment or loans are necessary.

The business plan performs the following functions:

1. Determining the path of development of the company, identifying the
driving forces of its development. This will make it clear where the company
will come after some time. This feature is key.

2. Planning. In implementing this function, it is important to assess the
resources and time required, and to plan how certain areas of activity will
develop. For the development of different areas, it is necessary to carry out
detailed planning for each of them.

3. Attracting investments from outside. It is possible to raise funds both
from official institutions, such as banks, and from individuals. For an effective
dialogue with them, it is necessary to justify the need for investment and
correctly calculated profit from future periods, therefore it is extremely
important to reflect financial indicators in a business plan.

4. Attracting partners. Partnerships can bring many benefits. Successful
negotiations on partnership participation in the development of your business
also require clear and correct financial indicators for future periods, which will
allow you to accurately assess future material benefits.

5. Informing the company's employees. In any organization, the main
resource and driving force are employees. A business plan is able to provide
them with a successful understanding of the goals, objectives and directions of
the company's development.

Conclusion. Thus, the business plan is certainly an important document
that provides protection from external and internal negative influences on the
business. Thanks to competent planning the goals of doing business could be
realized, and moreover a good business plan provides profit growth and main-
taining the stable growth of the company.
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Resume — this article discusses the types of advertising targeting and ways
to collect information about potential buyers.

Introduction. In the modern world, the concept of targeted advertising ap-
peared with the launch of social networks, thanks to users who shared basic in-
formation about themselves on their pages: date of birth, city of residence, edu-
cational institution, etc. Already thanks to these simple data, we can show the
user an advertisement for a cafe for a birthday party with friends; tell about a
conference that will be held in his city; advertise paid additional courses in his
specialty.

Main part. At the moment, there are several types of targeting advertising,
which allows targeting specialists to find the main audience on the Internet, ac-
cording to their preferences. Today, targeting is constantly improving, finding
new technologies for collecting data about the user and, as a result, shows inter-
esting ads for him. There are several types of targeted advertising:

1. Targeted advertising on social networks.

2. Mobile targeting in social networks.

3. Content-targeted advertising.

4. Targeted advertising in real time, etc.

The first type of advertising can be configured in special advertising cabi-
nets in social networks. There you can see your preferences, which the network
has considered necessary to add. So, if you were looking for something, for ex-
ample a sofa, in social network groups, then after a while you will notice that the
network offers you to enter these groups, or shows a link to a website with a
product. In turn, mobile targeting is much more advanced than on a personal
computer or laptop. The phone can collect data not only about which groups or
sites you visit, it can also collect data about the user's location, his conversations
and various notes in the phone. Today, almost everyone has a smartphone,
which allows you to simultaneously analyze a very large audience.

Content-targeted advertising is another way to offer a product or service to
a user. So when choosing a car, an advertisement about insurance may appear on
the site. This advertising is usually achieved through an ad matching system or a
"big date" analysis. Real Time Bidding or RTB is a technology for displaying
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ads on the Internet based on an automated auction, which allows an advertiser to
place ads only to a certain audience on various Internet resources. This technol-
ogy allows the advertiser to conduct the most effective advertising campaign.
However, there is a big disadvantage for consumers in this advertisement — it is
a matter of confidentiality. Data collection takes place by analyzing consumers
using online services such as cookies and data collection, which can in turn
damage consumer confidentiality. After all, almost all sites currently collect in-
formation about you using cookies, and you may not always know about it.

Conclusion. In the modern world of technology, when even a kettle can be
connected to the Internet, targeting occurs everywhere and always. This is an in-
evitable analysis of all potential consumers. Everyone decides for himself
whether it is bad, constant "surveillance", or not. But today targeting is done not
only for advertising, but also for the selection of music, videos or your price
segment on the Internet.
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COMPETITIVENESS AS A FACTOR OF ECONOMIC GROWTH

E. B. Kosanvuenxo, cmyoenmra epynnot 10508120 ®MMII FHTY
HayuHwlll pyKosooumeinb — cmapuiuti npenodasamens I'. B. Ilpubvinbckan

Pesztome — sxonomuueckuti pocm — O00HA U3 2/IABHbIX npo6ﬂeﬂ4, cmoAamux
ce200mus nepeo eocyoapcmeamu. bnacococmosnue cocyoapcmea 6 yeiom u 8
MBOfCOyHCZPO()HbZX ONMHOWIEHUAX 3asUcUm ont CKopocmu eco pa36umusl. Oonum
U3 BANCHEUWUX (HAKMOPO8 IKOHOMUUECKO20 POCMA A6NAemCcsl KOHKYPEHMOCNO-
cobHoCcmb, Komopas 6yoem noOpoOHO paccMompera 8 OAHHOU cmamawe.

Resume — economic growth is one of the main problems facing states today.
The welfare of the state as a whole and in international relations depends on the
rate of its development. One of the most important factors of economic growth is
competitiveness, which will be considered in detail in this article.

Introduction. Today there are many types of enterprises, one way or an-
other none of them can exist without a marketing service. Usually, enterprises
resort to absolutely different ways of increasing the efficiency of work and get-
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ting the biggest profit, but the attention is still concentrated on the marketing
service. The essence of marketing activities reflects the conditions of market de-
velopment, which ceases to resemble chaos and falls under the regulating influ-
ence of economic relations, where the leading role belongs to buyers. The buyer
sets his own requirements for the goods, their quantity, quality, delivery time,
which creates the prerequisites for the distribution of the market between pro-
ducers.

The main part. Competitiveness is a set of consumer and cost characteris-
tics of a manufactured product, allowing it to compete on a certain market and in
a certain period of time. It is a dynamic characteristic of a product's probable
ability, not a property acquired once and for all: it is tied to certain markets and
a specific time. A product that is competitive in one geographical market may
not have this quality in another. And on the contrary products that fail, that are
displaced from market, can soon be popular on the market.

It can happen due to different reasons, f. e., departure of the main competi-
tor, well conducted advertising campaign, price growth for analogous products.
Speaking about the competitiveness of products, we have to keep in mind spe-
cific market conditions. There cannot be a universal concept of competitiveness.

According to Michael Porter, the differences in the economies of countries,
their culture, population, infrastructure, governance, national values, and even
history all affect the competitiveness of national companies and are determined
by a set of factors that depend on specific, local conditions [1].

Michael Porter's theory is based on the four most essential factors, which
are represented by him in the form of a national rhombus, and which act as de-
terminants of competitive advantage. They include factor, demand conditions,
related and supporting industries, the strategy of competing firms and their
structure. A country has advantage when it has all the elements of the rhombus.

Let's take a closer look at factor conditions, which look at a country's en-
dowment with the following factors of production:

1. Human resources — quantity, qualifications, and cost of labor, rate of
work hours, and work ethic;

2. Physical resources — quantity and quality of minerals, water, land, forest
resources, hydropower resources, etc., geographical location and climatic condi-
tions of the country;

3. Infrastructure — transport system, communication system, postal service,
communication system, health care, etc;

4. Knowledge resource — resources that are concentrated in institutes and
universities, as well as research institutes, data banks;

5. Monetary resources — capital that can be channeled into production.

Conclusion. Thus, today the survival of any firm, its stable position on the
market of goods and services is determined by the level of competitiveness, as
more and more producers are ready to offer their goods on the market, the range
of goods and services increases. At the same time, people's incomes are increas-
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ing and, accordingly, demand is growing. At the same time, customers want to
buy a good product that meets their needs.
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Summary — the article deals with the problem of youth unemployment and
its causes. Methods that will provide youth with better job opportunities are also
presented.

Introduction. Youth is one of the social groups of society, which is not an
element of labor activity yet. This group is at the stage of self-determination
now. In this regard, it is a risk group and therefore it has a number of features,
which help distinguish it from other social groups: 1) this group is characterized
by instability of life habits, and because of this is more flexible when choosing a
workplace; 2) appears on the labor market for the first time and differs from
more qualified workers by the lack of experience; 3) low employment; 4) has
specific approaches to work mode, wages and career growth; 5) it is character-
ized by a low knowledge of the labor market, the demand for specific special-
ties, opportunities for professional training.

Main part. Youth unemployment — is the socio-economic phenomenon,
when bright young people look for work and are ready to start working immedi-
ately, but cannot realize their right to work. The main causes of increasing youth
unemployment are the following: young people don’t meet employer’s require-
ments; young professionals do not achieve the qualifications that correspond to
the labor market, as well as the further process of expanding the demand for
workers; false choice of profession, specialty; young specialists' lack of profes-
sional skills in the profession they were previously studying; low salary level of
young specialists and delayed promotion.
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The presence of work experience in the specialty is one of the important
factors for the placement on the offered vacancies in the labor market [1]. Uni-
versity graduates have no work experience at all at the time of graduation, and
because of this they are not immediately hired or refused hiring at all. In the end,
young specialists find themselves in a vicious circle: experience is necessary for
work, and work is necessary for experience. But also consider that almost half of
the world's young professionals are unemployed because employment is not
universal. In developed countries, young professionals find jobs, but not the jobs
they want. The number of unemployed young people in the world has been de-
creasing over time. This is due to the fact that more and more young people are
now being educated. However, there are much more people who leave school
and go to work in low-income countries.

Conclusion. An analysis of global trends in youth unemployment shows
that organizational changes in labor and labor relations, the rapid development
of technology, and new forms of entrepreneurship require that new labor market
conditions constantly be adopted and better skills be provided to meet the needs
of the labor market. In order for young people to easily enter the workforce and
gain more opportunities, it is necessary to: fund the high quality education and
training that is needed in our time; socially secure, so that young professionals
can work productively for their own pleasure, regardless of gender or income
level; increase the measure of investment in production and the individuality of
labor markets and society as a whole [2].
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Resume — the article considers modern methods of personnel selection. Two
methods of recruitment are indicated: external and internal. The distinctive fea-
tures that characterize the internal methods of personnel selection are described.
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Introduction. Personnel search is a procedure for recruiting specialists
who have the necessary qualities for a particular position. Any company from
time to time needs to recruit new employees. Recruitment methods are quite dif-
ferent and depend on a large number of factors, such as staff turnover and the
professionalism of the recruiting manager. There are two groups of search and
selection of personnel — external and internal. The internal method includes the
search for personnel directly within the organization, and the external one in-
cludes any third-party resources for the selection and search of personnel. The
article discusses in detail the internal methods of recruitment.

Main part. Internal recruitment methods:

1. Search within the organization. As the company develops, new vacancies
appear. When applying this method, management pays attention to already
working employees. This method does not require any additional costs and helps
to strengthen the loyalty of the company's staff. But this method is limited, as it
does not allow the influx of new employees. This method is suitable for manag-
ers who, when hiring an employee, know his potential and are considering ca-
reer growth within the company. [1]

2. Recruitment with the help of employees. The method is used to select
ordinary specialists and recruit workers. This method ensures high psychological
compatibility of newly hired personnel. But employees who recommend candi-
dates are not professionals in recruitment. Thus, the "By acquaintance™ method
is suitable only when the candidate is tested for compatibility with the position,
since this is already an objective reason for being accepted for the position. [2]

3.Announcements in the media. This method is popular in medium and
large companies. This method guarantees the number of resumes sent, but not
their quality. When using this method, managers and HR departments often face
the fact that a competent and attractive resume does not guarantee a great spe-
cialist. In this method, everything depends on the intuition of the interviewer and
the interview with the applicant.

4. Selection of employees through recruitment agencies. This method is quite
similar to the method: "Announcements in the media". But the main difference is
that here all the main recruitment work is carried out by the agency, and the em-
ployer only needs to draw up clear requirements for the candidate and consider the
submitted applicants. The main advantage of this method is time saving. [3]

5. Offline applicants. Such candidates are random. Offers come just like
that, just in case, but perhaps this is the most needed employee. There are no
business costs.

6. Recruitment through the State Employment Service. A rather lengthy
method, but promising. Many companies are investing in the training of young
staff according to special programs designed for a specific type of activity. Spe-
cialist, young, proactive and dedicated.[1]

Conclusion. There are many ways to recruit staff. But which one should be
preferred? After analyzing the effectiveness of all recruitment and search meth-
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ods, it will be possible to give preference to more suitable ones for your own
company, learn how to search for specialists, taking into account the characteris-
tics of a particular vacancy, and thus develop your own recruitment system.
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Abstract — the article deals with the state of small business based on sta-
tistical data in the Republic of Belarus. In the context, the main problems of do-
ing business are considered.

Introduction. Starting small business is very relevant in our time. It can
effectively occupy the market niche and quickly adapt to the customer needs.
Small business or small production is an entrepreneurship that relies on the ac-
tivities of small firms. Small business in our time is one of the most important
elements in the economic activity of the state and the economy as a whole [1].

Main part. Small enterprises create a competitive market environment,
and also solve the social problems of the state, such as unemployment, monopo-
ly, and also contribute to the development of a healthy competitive environment.
By hiring not only highly qualified specialists, but also students to gain experi-
ence and knowledge, the state thereby reduces the unemployment rate, which
has a very positive effect on the level of the national economy. The development
of small business in Belarus is one of the priorities. Since the 80s, support
measures have been implemented in the country not only for comfortable doing,
but also for business development. Compared to the developed countries, the
share of Belarusian small and medium-sized enterprises in GDP is approximate-
ly 23 % [2]. Every year the number of small businesses is only increasing.

In Belarus, the largest number of enterprises is in Minsk and the Minsk
region, and the smallest number of enterprises is in the Grodno region. At the
moment, more and more enterprises are being launched in rural areas, since acts
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and laws have been adopted for the development in rural areas, providing bene-
fits, such as exemption from VAT, real estate tax and various other simplifica-
tions for organizing activities. For many years, only positive dynamics can be
observed in the field of small business. According to the data, it turns out that
approximately every 37th citizen of the country is a registered individual entre-
preneur. Small and medium-sized businesses occupy almost all areas of activity.
Most small businesses are concentrated in trade and public catering, followed by
industry, construction and transport and communications. In medium-sized
business, agriculture and the manufacturing industry occupy a large part [2].

Since small businesses do not have a large scale, they have the ability to
respond more flexibly to changing economic conditions, and can also quickly
adapt to local needs. New business support systems are already being intro-
duced, and equal economic conditions are being provided for entities of different
forms of ownership. A large package of documents on the emancipation of the
business initiative was adopted a couple of years ago, the new norms have al-
ready significantly simplified the creation and running of one's own business.

Conclusion. Thus, small business is the basis for the development of the
Belarusian economy. One of the main goals is to increase the freedom of busi-
ness and increase the contribution to the development of the Belarusian econo-
my. Small business does not require large start-up investments, however, it pro-
vides high economic growth, helps to solve the problems of the economy, and
also contributes to the formation of healthy competition and the establishment of
market equilibrium.
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Abstract — every year various enterprises integrate more with social net-
works. For small business owners, it is a great opportunity to increase their
brand awareness and find new customers without making any special expenses.

Introduction. Social networks are becoming increasingly important and
are actively used in large advertising campaigns. Today, more companies choose
social media as the main channel for communicating with their target audience.

Main part. With the expanding influence of the Internet, especially after
the COVID-19 pandemic, businesses should not underestimate digital market-
ing. Today, the attractiveness of social media networks from the point of view of
advertising lies in the fact that there are a great number of users, as well as due
to the simplicity of product demonstration. Maintaining a business account fits
seamlessly into the news feed of potential consumers, unlike the same contextu-
al advertising or pop-up banners [1]. The owners are usually afraid that for a
successful advertising campaign on social media networks it is necessary to
have a huge budget, but this is not the case at all. The average user spends about
two hours on the Internet, for business owners this time provides an opportunity
to increase brand awareness and customer loyalty, as well as make sales directly
through social media networks. And the good news for small businesses: it's not
the number of subscribers that affects their success, but their engagement [2].
For the success of the company’s advertising, it is necessary to adhere to certain
rules. The first thing to say is "give to get" rule. The essence of the rule is that in
the first stages you will have to constantly "give" something to your audience,
and only then you will begin to receive from them. Experts believe that when
maintaining an account, one should adhere to the common "4:1" formula: four
posts of unique content, aimed at interacting with the audience and building re-
lationships, and one selling post [3].

It is also worth noting the importance of audience engagement. It is very
important to pay attention to subscribers, their comments, and reviews. You
should enter into dialogues with them, thank them for their activity, but it is im-
portant to remember that you need to do this tactfully and carefully.

Conclusion. 1t is possible to make a conclusion that social networks can
also be used not only to communicate with potential buyers; it is also an excel-
lent resource for communicating with other entrepreneurs. Such interaction
opens up many opportunities for cooperation with other enterprises, as well as
for gaining potential partners. Thus, social networks have simplified brand posi-
tioning, audience engagement and the process of creating consumer loyalty and
brand awareness, as they are able to build high-quality communication with the
target audience.
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Pesztome — cmamws noceawena eéedenuro |T d6usneca 6 ycnosusix xpusuca,
CBA3AHH020 C nanoemuel u Opyeumu muposovimu npoonemamu. Ilpoananusupo-
BaHbI CNOCOOBL NPE0OOIeHUsL OAHHBIX NPOOIeM HA npumepe 0OHOU U3 8eOYUUX
IT xomnanuti — EPAM Systems.

Resume — the article is devoted to managing IT business in conditions of
the crisis related to the pandemic and other world problems. Also, this article
analyzes the ways of overcoming these problems on the example of one of the
leading IT companies — EPAM Systems.

Introduction. The world economic system is in a state of constant motion
and change. More often than not, certain changes are caused by human needs
that result from changes in the environment. As we all know, 2 years ago world
pandemic Covid-19 started and gradually along with it came the pandemic cri-
sis. Many small businesses, usually a part of economic tertiary sector, had to go
bankrupt. But what happened to the IT business?

The main part. As an illustration of what is happening in IT business, we
have taken the revenue of a prominent representative of this business sector, the
American company EPAM Systems, and, according to statistics, the revenue of
this company has increased by more than 65 % [3]. What does this mean? Has
the pandemic benefited the IT sector? Based on the statistics mentioned above,
we can come to the positive conclusion. Let's find out why. The world pandemic
drastically reverberated through the life of world society, and most countries
went into quarantine and the world got into the "online age", which led to the
opening of hundreds and hundreds of online stores, services, etc. Digitalization
inevitably leads companies to the need to create and develop their own software,
respectively, the burden on the IT sector increases. The demand for the IT com-
panies’ services has skyrocketed, and that's the real key to income.

Another reason is the move to telecommuting. Due to the quarantine, many
companies had to close their offices and let them work remotely. Such decision
was very profitable, indeed, what is more profitable to pay a lot of money for
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rent and maintenance of premises for the employees or add 0.1 % to the salary
of each worker to pay the electricity bill [1]? The answer to this question is in
plain sight. Cost savings, provoked by quarantine restricting measures, led to an
incredible demand for goods, the ability to work from anywhere in the world,
the production of goods with minimal investment — the perfect business.

However, even such peak in the development of IT sector has its disad-
vantages, one of them is the security problems. Hundreds of remote workers have
access to full company databases, which, inevitably, ran to shadow, illegal manifes-
tations of the economy. Computer virus ransomware, hackers siphoning precious
information from unprotected points on the World Wide Web, and many other se-
curity flaws in remote work, which are still being fought till our days [2].

Conclusion. We can conclude that over the last few years, the IT business
has received a boost. But, due to the multivariate of this sphere, we are not able
to know what will happen next. How will the IT sphere be affected by the cur-
rent world economic and political problems? Time will tell.
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Pe3rome — paseumue mypusma Ae6JAemcs OOHUM U3 npuopumeniHslx
HanpaeﬂeHuZZ COUYUATTBHO-OKOHOMUYECKO20 pA36UMUA Pecny6flul<u Eeﬂapbe. B
pabome ucciedo8ana IQhhexkmusHOCMbd UCNONB30BAHUS MOOUTILHO2O NPUTLONCE-
HUA C Y€JIbI0 NOBbILUERUA YPOBHA KAK 6HYMPEHHESO, MAK U BHEUIHECO KOMd)Opm-
HO20 mypu3ma 6 cmpaHe.

Resume — the development of tourism is one of the priority directions of so-
cio-economic development of the Republic of Belarus. The paper deals with the
efficiency of using a mobile application in order to increase the level of both in-
ternal and external comfortable tourism in the country.
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Introduction. Nowadays the popularity of mobile devices has grown sig-
nificantly. Thus, smartphones are increasingly used for searching, studying in-
formation, as well as traveling. Nowadays, more and more people reveal a desire
to get to know their country. Majestic castles, rich museums are not all that our
country passes on from generation to generation, but only the local population
knows a lot about the most interesting and exciting places [1].

Main part. Therefore a study has been conducted to find out if an applica-
tion being launched will contain everything necessary for comfortable travel in
Belarus and how it will affect tourism as a whole. With the onset of the week-
end, everyone has a desire to actively spend their vacation, but not everyone al-
ways knows where to go, although there may be some estate nearby with tradi-
tional cuisine establishments and various interesting events that tourists were not
aware of before. A study has been conducted to learn how launching of a con-
venient travel application in Belarus will affect not only domestic tourism, but
also external tourism. But first let us consider the functionality of the applica-
tion. It includes:

1. Hotels of various availability categories, as well as houses of resi-
dents who are ready to provide comfortable accommodation, which can be
booked in the application.

2. All historical places by geo location with live reviews.
3. Possible tourist routes with possible cost calculation.
4. And much more for a comfortable pastime [2].

A survey was conducted on Google platforms, covering people from differ-
ent segments of population, from students to older people. The study has re-
vealed that not only adults but also the younger generation have expressed an
interest in this application. According to the survey results, many people would
like to download such an application (pic. 2), and believe that it would help to
increase the level of tourism in the Republic of Belarus (pic. 1).

Yes [INo 01 don'tknow

32,40%
52,90%

14,70%

Pic. 1 — People's opinion about the increase in tourism
Source: the author’s development based on [3].
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14,70% Yes ©No @1 don't travel

14,70%

70,60%

Pic. 2 — Download percentage
Source: the author’s development based on [3].

According to the graphs, more than half of the respondents (52.9 %) be-
lieve that the level of tourism will change after the launch of the application, as
well as 70.6 % would download this application. But people who do not travel
(14.7 %) should be taken into account too, because they can change their mind
and become active users of the application [3].

Conclusion. Thus, we can make a conclusion that a lot of people are inter-
ested in tourism, including the younger generation, and the results of the study,
as well as live communication, have proved this completely. The use of mobile
application will facilitate the development of tourism in the Republic of Belarus.
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V]IK 004.4
THE ROLE OF MS TEAMS IN THE ACTIVITIES OF SMALL
AND MEDIUM ENTERPRISES

H. C. Memenuua, cmyoeum epynnot 10503320 ®MMII BHTY,
HayyHwlil pyKogooumens — kano. neo. Hayk JI. B. Conoevésa

Pe3tome — microsoft Teams — amo kopnopamusnas nramgopma, cooepoica-
was 6 cebe MHOJCECMB0 DYHKYUL, KOmMopbvle 001e24arom pabomy MHOUM NOJb-
306amenam: yam, 6Cmpeyu, 3aMemKu U 61odceHus. B smoii cmamve onucamvi
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nymu peuweHus paziuiHbix npoodiiem npeonpusimuil Maio2o u cpeone2o ousHeca.
Paccka3zano o COCI%CZ@]UZIOW@L? MS Teams u o memooax e2o ucnonb306aHUAL.

Resume — microsoft Teams is a corporate platform that contains many fea-
tures that make the work of many users easier: chat, meetings, notes, and at-
tachments. This article describes ways to solve various problems of small and
medium businesses. It is told about the component of MS Teams and about the
methods of using it.

Introduction. Incorporating Microsoft Teams into your company's activi-
ties helps you solve various business problems. By purchasing Microsoft Teams,
you can conduct video conferences, work remotely with clients, use Microsoft
365 business voice, solve business problems directly in MS Teams chats, create
online audio and video conferences. Microsoft Teams directly integrates Mi-
crosoft Office applications such as Word, Excel, PowerPoint, Outlook, etc., so
without leaving MS Teams you can work in them while maintaining all the
functionality of these applications. [1]

Main part. | would like to note why MS Teams is needed and what is it?
How MS Teams is useful for small and medium businesses in this difficult time
for the business sector? MS Teams will help solve many problems for you, your
team, and the company as a whole. We have highlighted the main ones that you
can solve when using MS Teams.

1. Ability to simultaneously edit documents. MS Teams gives you the abil-
ity to co-edit, view documents, and allows you to organize your work in such a
way that all employees would be in real contact with each other.

2. Privacy of your data. Microsoft Office365, of which Microsoft Teams is
a component, provides the privacy of your data in the event of a lost device and
information leakage.

3. Conducting conferences at a distance. It allows not only to communicate
and conduct video conferences, but also has the possibility of a virtual presence
in the office through Mesh for Teams for collaboration in the metaverse.

MS Teams has various built-in features that help small and medium busi-
nesses make their work easier. These include: chats, teams and channels; meet-
ings and conferences; voice communication for business. [3] With the help of
chats, you can exchange information, attach various files, video and audio, ex-
change information directly in chats, agree on something or respond effectively
to requests from the same customers. Speaking of meetings and conferences
immediately it is worth mentioning the possibility of negotiating without con-
tacting each other live. This moment is very important for enterprises now. After
all, with the spread of the virus, more and more enterprises prefer to work re-
motely. Exactly MS Teams that provides such an opportunity to quickly and ef-
ficiently conduct various conferences and meetings, as if you were in the same
room. Audio conferencing allows participants to join meetings using a regular
phone by calling the meeting phone number and entering the meeting I1D. Busi-
ness Voice is perfect for small businesses, designed for a limited number of us-
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ers, containing all the functions of an office system. You can set up paid and
free numbers, voice menus so that callers get to the right department, call for-
warding or call to multiple devices so that you never miss a single important call
from your customers. It is possible to leave greetings for customers by recording
an audio recording or entering a text message that is converted to speech. This
can help direct clients to the right department for them.

Conclusion. Microsoft Teams helps you solve many of the problems that
you, your company, or an individual department have. Microsoft Teams makes
it much easier to work with clients, business partners at a distance and at a con-
venient time, helps to effectively plan and organize online conferences.

LITERATURE
1. Microsoft Teams [Electronic  resource]. — Mode of access:
https://www.microsoft.com/ru-ru/microsoft-teams/group-chat-software-icid-ms-
com_marcom_CPW1a_MicrosoftTeams&rtc=. — Date of access: 20.04.2022
2. Help small and medium businesses work remotely with Teams [Electronic re-
source]. — Mode of access: https://news.microsoft.com/ru-ru/smb-microsoft-
teams/. — Date of access: 20.04.2022
3. Setting up MS Teams in small business [Electronic resource]. — Mode of ac-
cess: https://docs.microsoft.com/ru-ru/microsoftteams/deploy-small-business. —
Date of access: 20.04.2022

VJIK 339.138
INTRODUCTION OF VIRTUAL REALITY IN MARKETING

K. A. Mpouex cmyoenumxa epynnovr 10508120 @MMII FHTY,
HayyHwll pykosooumens — cmapuiuil npenooasamens I. B. Ilpuobsinbckan

Pesztome — 6 oannoii cmamve ompasxcaemcs meHoeHyusi ucnovzosanus VR
u AR-xonmenma 6 obnacmu npoogudiceruss npoOyKma uiu yciyeu Ha pPulHKe.
Buvidenaiomes npeumywecmea u Hedocmamku 3mux mMexHoN02UU, NPUBOOUMCS
YEHHOCMb MEXHOI02UU KAK OJis1 KOMNAHUL, MAaK u 0Jisi NOKynameJiel.

Resume — this article reflects the trend of using VR and AR-content in the
field of promoting a product or service on the market. The advantages and dis-
advantages of these technologies are highlighted, the value of the technology for
both companies and buyers is given.

Introduction. The events of recent years have forced businesses to look for
ways to switch to online mode. And if companies that specialized in contacting
customers through websites or applications felt great, companies whose activities
depended on live communication with customers had to adapt and quickly. This
gave a great impetus to the introduction of virtual reality (VR) and augmented re-
ality (AR) into various business processes. To begin with, the concepts of AR and
VR are different from each other. Augmented reality means adding graphic ele-
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ments to a real-life world. While virtual reality completely immerses the viewer in
a computerized world. The origins of these technologies are taken from the 1970s
and are mainly associated with the world of computer games. It was only after a
couple of decades that marketers saw the potential of these technologies, and they
have become widespread in the field of advertising and presentation of the object
in the last 7 years. How can they be applied in marketing?

The main part. In the modern world, where everyone has a mobile phone
with an open Internet connection, augmented reality applications have become
particularly widespread [1]. Applications for fitting clothes, accessories, hair-
styles, makeup, etc. are very popular now. The essence is simple: point the cam-
era at yourself and select an item from the catalog. Such an interactive fitting al-
lows customers to choose the most suitable thing for their style and taste.

IKEA has impressively modified this technology to suit its needs [2]. The
company offers to download an application that will place a piece of furniture
selected from the catalog in a scanned room. The application not only allows
you to see if the selected object fits the interior, but also determines whether it
fits in the space allocated for it. IKEA did not limit itself to one application and
created another one, the purpose of which was to display the assembly process
of the purchased goods. The company notes that these steps simplify the life of
customers, speed up the decision-making process on the purchase of a product
and reduce the burden on the technical support department.

Some companies have decided to abandon applications altogether and
have transformed AR content into some kind of street advertising. For example,
Timberland installed a monitor on the window in front of its store, which literal-
ly tries on clothes from the new collection on people passing by the window,
which contributed to the growth of sales of this collection [2].

It is worth focusing on the technical components necessary for the demon-
stration of VR content. For the illusion of transferring a person into virtual reali-
ty, you should use special VR glasses. This technology is very expensive, but as
the demand for it increases, due to its widespread use in the entertainment sec-
tor, its cost began to decrease. However, this has not yet led to the fact that any-
one can purchase it, so companies prefer local product demonstrations through
virtual reality. For example, Merrell did this by placing an interactive scene in
one of the shopping centers, which transported the viewer to extreme mountain
conditions. Other companies decided to bypass this attribute and immerse the
viewer in virtual reality only through video. Many examples of such content can
be found in the Internet space. This undoubtedly increased the reach of the audi-
ence, but there was also less interactive interaction.

Conclusion. Thus, AR and VR have come a long way from a tool for com-
puter games to a powerful competitive marketing attribute. Therefore, the areas
and ways of using augmented and virtual reality in marketing will expand every
year, and their cost will decrease. Thanks to such technologies, young creative
specialists will be able to revive their craziest ideas, which will excite social
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networks every time. And while people will demand bread and circuses, crave
new sensations that are not available in real life, AR and VR will live and thrive,
opening up new horizons.
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VJIK 65.013
MOTIVATION OF EMPLOYEES AT THE ENTERPRISE

H. B. Oceneoey, cmyoenm epynnot 10502121 ®MMII BHTY,
Hayunwiii pykosooumens — npenodasamens E. O. Muponosa

Pesiome — 6 Oannou cmamove paccmampueaemcsa npoyecc momusayuu,
KOﬂ’lOpblZZ A6159emcst  OOHUM U3 BAINCHEUUIUX qbakmopoe, 6auAIOWYUX HA
agpexmusnocmov pabomul npeonpusmusi. Kpome smoeo, 6viiu paccmompenni
mamepuajlbHble U HemMamepuaibHvle Memoowl momueayuu, 4mo no360.Jisenl
coenamo 6’bl6’00, umo UCnoib3oearue pasludHblx Memoooe momueayuu
oKdasvleaem 6aUAHUe He mOJbKO HA noevluieHue npou%odumeﬂbﬂocmu
compyOHukoe opecarusayuu, HO u Ha  yeeiauvernue 34)@87(171146%[001’}’11/{
oesmenbHocmu opecaruzayuu 6 Yejiom.

Resume — this article considers the process of motivation, which stays one
of the most important factors affecting the efficiency of the enterprise. In addi-
tion, material and non-material methods of motivation were considered, what
allows to conclude, that the use of various methods of motivation has an impact
not only on increasing the productivity of employees of the organization, but al-
so on increasing the efficiency of the organization as a whole.

Introduction. In the modern world, the process of personnel management
in an enterprise is the main function of managers. According to scientists, one of
the most important and needed factors for the effectiveness of personnel man-
agement in an organization is its stimulation and motivation.

The main part. Motivation is a drive to action. This process allows to
manage the behavior of employees, direct them and organize. It also determines
the activity of people, directing them to achieve the goals of the company. It al-
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lows you to increase the efficiency of the organization, as well as increase
productivity. A large number of motivation systems have been developed and
used in the world, which take into account general and individual indicators,
goals and objectives. In addition, there is a trend towards external motivation of
employees using methods of both material and non-material incentives. The mo-
tivation system is one of the most effective management tools that allows you to
influence the performance of employees and the company. It usually consists of
several elements, which include:

1. private or corporate motivators (various shares of the company, the oppor-
tunity to participate in corporate profits, etc.);

2. social motivators (medical insurance, work equipment, etc.);

3. material factors of motivation (increase in salary, gifts, bonuses) [1].

The choice of motivation system depends on factors such as:

1) type of company's activity (production, processing, training, etc.);
2) goals of the company;
3) stage of development of the company itself.

The incentives that motivate employees at the enterprise include not only
material components, but also intangible ones, for example: a reduction in the
working day on some holidays or an additional day off; flexible working hours
and good working conditions for staff; public commendations for a great job;
support in personal matters; an opportunity to work from home. Material moti-
vation can satisfy only the primary needs of a person [3], so an increase in wag-
es or the payment of other monetary incentives can increase the efficiency of an
employee only for a short period. Non-material motivation has the ability to in-
spire employees for a long time, as it is aimed at meeting the highest human
needs — the desire for self-development, the realization of potential, self-respect
and respect from others. Non-material motivation of the staff does not separate
the team, but unites, in contrast to material incentives. By holding various
events, trainings and meetings, employees feel belonging to the team. And also
such processes have a positive impact on the overall atmosphere in the team [2].
In addition, non-material motivation is based on the ability to understand each
employee, listen to their wishes and respect each employee as a person. Depend-
ing on age, marital status, hobbies, education and belonging to a particular social
group, the needs of employees are different.

Conclusion. The motivation system will not be effective if it is based only
on monetary gratitude. A properly built system of non-material motivation can
become a way to develop loyalty and retain key employees without high costs,
because it acts on man's highest desire for respect and recognition.
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YK 33.054.22
DIGITAL MARKETING

T. A. Ilempoeeu, cmyoenm epynnot 10507121, ©DMMII BHTY,
HAYyYHblll pyKosooumenb — Kano. neo. Hayk A. . Copoxuna

Pesztome — 6 nocneonue neckonvko nem mema uuqbpoewauuu 6 MapKe-
MUH2080U cpede CMAHOBUMCsL 8ce DoJlee 8ANCHOU U UHMEPEeCHOU Ol U3YYeHUs.
B oannoti cmamuve ykazanvl ocHO8HbIE Yenu yuppoeo2o mapkemunea u cnocoobvl
ux docmuofcenuﬂ; ONUCAHBL 2TABHbIE 3a0a4U 0esImMeNbHOCmU MapkemuHea 6 Un-
mepreme u cnocoowl PeWErUA dmux 3a0at¢; nepevduciensl 00CMoOUuUHCmea um-
mepHem-mapKemunea no OMHOUIEHUIO K mpa()uquHHblM gbopmam c030anuﬂ,
Pazeumust u npeodocmasienuus nPoOyKma noKynamero.

Resume — in the past few years, the topic of digitalization in the marketing
environment are becoming increasingly important and interesting to study. This
article outlines the main goals of digital marketing and how to achieve them;
describes the main tasks of marketing activities on the Internet and ways to
solve these problems. In the article the advantages of Internet marketing in rela-
tion to traditional forms of creating, developing and providing a buyer with a
product are listed.

Introduction. The concept of "digital marketing” ("Internet marketing")
arose in the last decade of the twentieth century with the appearance of infor-
mation about goods on text sites. It is a trade in the digital space with infor-
mation about the goods and services of the manufacturer, software products, a
description of money-making systems. Google has made significant changes and
segmentation in the online advertising market, Yahoo, MSN, developed a sys-
tem of narrow advertising services for small firms and companies connecting
small businesses and large businesses, which caused a decline expenses, in-
creased return on investment. All entrepreneurs with an idea, product or service
have gained access to a large audience through this type of marketing.

Today, Internet marketing is seen as a digital business policy of direct re-
sponse to create, develop and provide a product to the buyer [1]. This type of
marketing services provides constant contact with consumers in the B2B, B2C
sectors, regular statistical monitoring based on instant information about the
needs of buyers, sales volumes, precision analysis, which is evidenced by the
active use of the concepts of ROI (return on investment coefficient), conversion
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rate (effective visit coefficient). An important function of digital marketing is to
provide the buyer with information about goods, services and conditions for
their purchase. The absence of this kind of information will become a reason to
buy a product from a competitor.

The advantages of digital marketing include saving money on sellers, ways
to attract consumers' attention to products, expanding the functional boundaries
of companies from the local level to the international level. Digital access to the
market is not very expensive, it allows you to assess quickly the effectiveness of
marketing activities [3]. Representatives of the business community and ordi-
nary citizens seeking to make money on the promotion of personal blogs or
websites show interest in Internet marketing. According to the data from open
sources, in recent years, more than 5 % of the total advertising costs in the Unit-
ed States and Europe are investments in digital marketing.

Main part. The fundamental goal of digital marketing is to promote the
company's profit growth by attracting a large number of customers, ensuring
sales efficiency, reducing marketing costs, and increasing the profitability of ad-
vertising. The tasks are following: creating an emergence effect to increase
sales; minimizing the cost of advertising aimed at attracting customers; ensuring
maximum awareness of buyers about goods and services; systematic work with
the websites of organizations to attract the target audience to them: regular mon-
itoring of traffic, information about the technical capabilities of visitors, the ef-
fectiveness of the activities carried out; optimization of regular customers loyal-
ty to the company's products; professional choice of ways to disseminate infor-
mation for various types of target audience; timely advertising and informational
events notifying the target audience about new products on the market [2].

New websites, applications and services appear almost every day, offering
new strategies for the development of Internet marketing. To promote the brand,
many companies use mobile traffic, enabling consumers to make quick purchas-
es through smartphone apps. A convenient way to keep in touch with customers
are pages on social networks, Instagram, microblogs, for example, Twitter, so-
cial media, various applications.

Trade is actively developing in conditions of simultaneous use of offline
(physical) and online (digital) channels of interaction, when the path of potential
buyer is visible from his PC to the conditional "counter" of the seller [3]. The
advantages of promoting a product through mobile resources include low cost,
the allocation of several target audiences, the possibility of application in almost
any business area, high efficiency by attracting an unlimited number of users to
the selected resource. The range of information services provided by social net-
works and mobile applications includes: the "buy" button, which allows you to
purchase goods instantly, in one click, without long-term click-through; imple-
mented, for example, in Twitter and Instagram applications; an innovative ana-
logue of featureless text — visualization function, video content on YouTube and
Facebook; specialized content for studying customer reviews, developed in con-
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nection with the emergence of a new place for successful advertising — the pages
of popular bloggers on Instagram.

A remarkable phenomenon in the development of the advertising business
is artificial intelligence, which teaches the skills of modeling high-level abstrac-
tions. The first steps in the application of Al in marketing events are being
made: large-scale analysis of Big Data, independent creation of unique content
of its kind, search results, monitoring of requests from potential customers,
recognition of the intended objects in photos [1].

Conclusion. The achievement of these goals and the solution of the tasks
set for digital marketing allow:

1. Significantly save time for marketing events.

2. Reduce the number of employees by performing a large number of operations
by the network.

3. Reduce monetary costs compared to traditional marketing.

4. Provide a wide coverage of the customer audience.

5. Get a qualitative picture of sales performance.

6. Inform customers in detail and quickly about the results of the company's
marketing activities.

To increase the effectiveness of digital marketing, it is necessary:

1. Optimize advertising avoiding information perceived as spam.

2. Take into account customers' distrust of insecure payment systems through
which fraudsters withdraw money from citizens.
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Resume — the article considers the social network VK as a promotion
channel, which developing in 2022.

Introduction. Nowadays, the world market is faced with the fact that a
huge part of market (in the form of Russia) is isolated from the most developed
promotion channel. Instagram has banned targeted advertising in the country.
The problem is also effects on Belarus, because many companies sell their prod-
uct to Russia and it’s important to save customers from Instagram. In the article
has been analyzed how to retain consumers and which ways for advertising are
actively gaining momentum today.

Main part. If we go to any platform for freelancers today, we can see a
growing number of applications for registration and maintenance of pages in the
VK, which is one of the indicators of the demand for the site now [1].

Speaking numbers and statistics, at the end of 2021 there are 48 million ac-
tive authors — users and publics, this is 2.2 times more than in 2019. In the main
community of the VKontakte, a post appeared in which pointed out "In the
spring, users began to create 369 % more new communities. We are getting
more and more questions — about promotion, monetization, rules of public rela-
tions."

According to Brand Analytics’ statistics Instagram's popularity has de-
crease by 30 %, but popularity of the VK increase by 3 % [2]. A huge number of
successful brands have already created a community in the VK. In the "popular"
tab we can see: Nestea, Nivea, Dove, FrutoNyanya (fruit babysitter), Samsung,
Lipton, Fanta, Rexone, Nescafe and much more.

In addition, the VK company decided to refuse making a profit in tools for
monetization of its authors for some time. Thanks to this, users will be able to
receive 100 % of revenue from adding impressions on the platform [3]. To pro-
mote a brand there was a need to create a community in VK for sure

VK is a personal brand. There should be a real person behind every busi-
ness page. According to statistics, content that is published on behalf of a real
person collects 55 % more positive responses. In addition, an upgraded personal
account can bring extra sales. To link a personal account with a brand, existing
business accounts advise to install a brand community’s link in your personal
account at information about work.

The VK community is very different in design from the business page on
Instagram. It is necessary to make a description of the group, set the status, add
discussions, contact details, address, make a visual for posts. Don't forget that
you need to install not only an avatar, but also a cover for the community.

Another important feature for promotion is the publication of videos. The
publication of videos is one of the key elements of the success of the communi-
ty, and business online in general. According to Hubspot, 54 % of users want to
see more videos on social networks. Since the beginning of the blocking of for-
eign social networks, the attendance on the video catalog in VK has doubled.
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Another tool that stimulates is UGC [4]. UGC (User-generated content) -
this is the original content that is created by the brand's audience. This content
can be anything from reviews and blog comments to photos and videos. For the
realization UGC, the VK provides the "offer news" function. Many online stores
offer users to unpack goods on camera or write and shoot reviews. Authors re-
ceive prizes or discounts for the best publications. For example, Litres store
gives readers virtual money with which to pay for an order for book reviews.
Advego Exchange regularly holds literary contests, the winners receive a mone-
tary reward. It’s necessary to encourage active consumers and participate in dis-
cussions with them to keep activity in the community, because user-generated
content is an indicator of a community’s success.

Conclusion. Social network advertising is the key way of promotion in
modern world. To keep up with trends, it’s important to analyze the market situ-
ation and use the platforms that are gaining momentum. Competent use of the
functionality of social networks and an interesting presentation of the material
will help to take a leading position in a highly competitive market.
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Resume — this article considers the e-commerce and key e-commerce trends
for 2022. Vertical marketplaces, personalization, mobile App Marketplace and
chatbots with artificial intelligence are analyzed.

Introduction. E-commerce is gaining popularity. By combining sellers and
buyers, marketplaces enable users to shop without leaving home. According to
TASS, about 45 % of Russians shop online up to five times a month. Respond-
ents named convenience (89 %), saving time (74 %) and money (52 %) among
the main reasons motivating buying online [2].

Sellers of goods and services, in turn, get access to a large audience without
creating their own website and launching expensive advertising campaigns.

Due to this business model, Amazon, Etsy, Airbnb, Uber Eats, Upwork,
Coursera, Udemy and Zocdoc trading platforms have gained worldwide fame.

The main part. Key E-commerce Trends for 2022:

1. Vertical marketplaces.

The accelerated growth of vertical marketplaces is one of the foundations
of e-commerce for 2022. Vertical trading platforms belong to certain categories
or industries. If you develop a vertical marketplace, you can get an excellent in-
vestment opportunity, provided the project is implemented correctly: competent-
ly approach the UX/UI design of the platform, choose the right monetization
plan, create good conditions for sellers.

Focusing on a specific specialization is much easier to outperform competi-
tors and attract an audience. Such giants as Amazon, Wildberries and AliEx-
press use horizontal trading platforms that present many different products at
different prices.

2. Personalization. Personalization is another major trend for marketplaces
in 2022. Creating long-term relationships with users is a key aspect for any
company that wants to have a sustainable business model. To increase user loy-
alty, many popular e-commerce trading platforms have already implemented the
provision of individual selection services based on user preferences. Algorithms
analyze user actions, for example, search or purchase history, added products to
Favorites and show more personalized content.

3. Mobile App Marketplace.

Every fourth smartphone user spends more than 7 hours a day with it. As a
result, the number of installed applications is growing rapidly. Sensor Tower
provided statistics that the number of app downloads in the App Store reached
144 billion in 2021. Experts also proved that the expenses of buyers in applica-
tions increased by 20 % over the year and amounted to almost $ 134 billion. But
there has been a decline in application downloads in the housing and hospitality
industries due to the COVID-19 outbreak, and there has been strong growth in
niches such as education, grocery and food delivery [3].

4. Chatbots with artificial intelligence.

A chatbot is a dialog tool based on artificial intelligence that works with
sellers to increase customer engagement and increase sales. The response wait-
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ing time is significantly reduced because the chatbot can simultaneously and
continuously receive numerous requests. This allows employees to focus on
more important and complex goals. The development of a chatbot is quite cheap
and takes little time, so the demand for this novelty has been growing signifi-
cantly lately. AllTheResearch predicts that the chatbot market in the world will
grow from $ 3.3 billion in 2020 to about $ 15 billion in 2027, and the average
annual growth rate over this period will be 25 % [2].

Experts say that thanks to chatbots, companies achieve high performance.
To have an advantage over competitors, trading platforms create chatbots for
applications and websites. They are already used on well-known platforms such
as Alibaba, eBay and Uber.

Conclusion. Thus, the popularity of marketplaces is gaining momentum, as
they offer a large number of advantages for customers and for sellers, as well as
for investors. An important part is to conduct an analysis of competitors in order
to have an understanding of what is possible to surpass. Creating a vertical mar-
ketplace allows you to compete with such giants as AliExpress, eBay, Coursera.
Creating a vertical marketplace is a good investment opportunity for both large
companies and start-ups. For example, you can launch a trading platform aimed
at a specific audience, and then expand the system and enter new markets.
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Resume — in the modern world, almost all issues are solved via the Internet.
So, to be modern, you need to be online. How to start your own business on the
Internet? It may seem that this is very difficult and large-scale. But it's surpris-
ingly easy to open your own business - you just need to decide what to sell (or
look for an idea for a business online) and directly open an online store.

Introduction. Quite a lot has been said and written about the advantages of
online trading. Everyone knows that by purchasing an online store, you, for a
little money, get the opportunity to fully conduct your business. This is your
own virtual trading platform that functions without incurring costs.

The main part. There are several basic steps that will help you overcome
fear and start an online business:

Step 1. Naming. After you have decided on an idea, you need to figure out
how to name your business. This is the most enjoyable and creative part, but no
less important.

Step 2. Domain registration. A domain is a website address. You are free to
come up with any domain name of the form www.name.ru (.com, .net, .org, etc.)
or register as a domain name the name invented during the previous paragraph
[1]. The domain name should be short and sonorous, this is important.

Step 3. Creating an online store. An online store is not only a beautiful
showcase for your product, but also a workplace that simply has to be comforta-
ble for you. It is possible to go two ways: buy a ready-made online store or use a
free service. As practice shows, the effectiveness of free sites created tends to
zero. Your store is hard to distinguish from a lot of twin brothers.

It is rational to buy a ready-made full-fledged online store. At the moment
there are many ready-made solutions. It is enough to enter "creating an online
store” or "online store script” into the Yandex search bar, professionals are al-
ways at the top of the search [2]. It is important to pay attention to the prices,
you can ask your questions to the company's employees and evaluate the literacy
of the answers, these answers can show a lot.

There are many developers of online stores, for example, PHPShop. You
can view and "click™ a ready-made online store before purchase due to the pres-
ence of a demo version. After acquaintance, it becomes clear that the PHPShop
interface is similar to the usual Windows, and the developers have given suffi-
cient freedom for the user: you can put it on a computer, or you can work direct-
ly on the server, there is an opportunity to download the store to a "flash drive"
and start working on any computer.

Step 4. Design. Design almost completely forms an opinion about the seller
and the product, which means that a good design is the key to high sales [3]. The
buyer should be pleased to be on your site. You can trust the designers of the
company, or you can look for a designer on the side. Be sure to look at the port-
folio of already completed works on the website of the manufacturer of the
store, you should see really interesting projects.
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Step 5. Payment methods. You should make sure that it is as convenient as
possible for your customers to pay for purchases. To date, the main payment
methods are:

1. Bank account is a standard form of non-cash payment for legal entities.

2. Interkassa Exchange office — Interkassa payment system.

3. Message — a standard text message, used for the payment method "couri-
er delivery, etc.".

4. Visa,Mastercard (PayOnlineSystem) — PayOnlineSystem payment sys-
tem.

5. Robox Exchange office — ROBOXchange payment system.

6. Belarusbank — standard receipt form of Belarusbank for individuals.

7. Webmoney — Webmoney payment system.

8. Z-Payment — the Z-Payment payment system.

Check the availability of support for these payment methods from the man-
ufacturer of the online store. The absence of some of them can become an obsta-
cle to buying and you will lose potential customers [1].

Step 6. Delivery. It is necessary to think over how you will deliver the
goods to the buyer. You can do it yourself, with the help of a car and mail, or
you can hire couriers. The main thing is to guarantee timely and fast delivery,
because this is what all buyers want so much [3].

Conclusion. Just 6 steps, and your own Internet business is ready. Of
course, this is just the beginning, but now you have everything to start earning
on your favorite business. However, it is necessary to foresee that a successful
business will soon require expansion.
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THE HISTORY, TECHNOLOGIES AND SIGNIFICANCE
OF ONLINE SALES
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npooadic 8 cemu Mnmepnem u paccmampugaemcs UCmopus u yCmpoucmeo OH-
JIAUH NPOOAdiC.

Resume — online sales have been playing an important role in our lives for
a long time. This article analyzes the reasons for the significance of sales on the
Internet and examines the history and technologies of online sales.

Introduction. Internet sales are firmly entrenched in the list of the most
important inventions of our world. E-sales are a platform that allows people to
buy and sell anything and at any distance right from the couch. This allows us to
find everything we need without leaving the comfort conditions and saving our
precious time.

The main part. Initially, the Internet was used only by scientists, later it
was used to transmit information in military plans, and then it was the turn of
businessmen. Thanks to that transition, the World Wide Web became more and
more public. And, of course, there were people who wanted to make money on
it using the Internet for marketing and sales.

The pioneer in the field of online shopping was none other than Jeff Bezos.
Traveling from New York to Seattle, he thought about how much interest in the
Internet had increased. The Internet is no longer an e-mail system, people began
to work online, search for information, get acquainted with the news. The Amer-
ican entrepreneur concluded that it is possible to offer the Internet audience to
order goods directly from home, sitting at the monitor screen [1]. Having dis-
carded goods with a short shelf life, with the difficulties of warehousing and de-
livery, Jeff Bezos stopped selling books. The project turned out to be successful.
Later, the list of the first Amazon online store was replenished with audio and
video cassettes, discs.

Since trading via the Internet is a remote way of trading, it is necessary to
regulate the issue of payment methods. It took cooperation with banks. Thus, the
first electronic payment system was developed. Currently, the goods can be paid
for: using electronic money, cash on delivery, through terminals. In 2004, the
turnover of all transactions in the world conducted through online stores was in
the region of one million dollars. This figure rose to several tens of millions the
following year, and a year later it increased tenfold. And in 2007, the total vol-
ume of transactions conducted via the Internet was estimated at several hundred
billion dollars. The importance of online stores is growing and improving. With
the advent of new technologies and special programs, shopping online has be-
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come not only easy, but also practical. Significant time savings were presented.
The process of turning online stores into a large-scale independent industry can
be divided into four stages of evolution: a showcase, a shopping mall, a market-
place and an automated online store [2].

A showcase is the face of a website, information about goods, services, that
IS, a kind of advertising. The buyer can order the goods. But it is possible to pay
and pick it up only after visiting the office. And this implies a loss of time and
money. The client will leave this page and find a similar site, where he will re-
ceive the product he likes on more comfortable terms.

A virtual shopping mall is the hiring of a retail space. In this case, the store
IS a dealer between the manufacturer of the product and a potential customer.
That is, third-party platforms provide an opportunity for companies and enter-
prises to post information about goods and services of their own production,
promote their brands and products.

An automated online store is the model of an online store that is used to
this day. It works completely in automated mode. Remote monitoring of person-
nel work, increasing the volume and speed of turnover, eliminating errors in the
sale of goods, reporting in real time is an advantage of automation. An automat-
ed online store involves an impressive investment, but with proper management
and understanding of the tasks set, they justify themselves [1].

But do not forget about security. In order not to be deceived, you should
always carefully check the sellers. To do this, you can read reviews about how
often he is on the market and how many customers he has.

Conclusion. Thus, a few years ago, people did not even imagine that eve-
rything you want can be purchased by sitting on the couch: food, a ticket, a tick-
et to the cinema, a table in a restaurant and more. Full information about the
product, constant availability, a large selection of products, low prices, time sav-
ings, that's what attracts the buyer in the online store. The site always contains
general information, a catalog of goods and services with detailed information,
price and expected discounts, feedback, a section of reviews and suggestions.

We should notice that E-sales sales, if they do not experience their finest
hour, then at least feel much better than traditional retail nowadays.
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Pestome — 6 oannou pa60me pacemampueaenics 6jlusdAHue yeema 6 MapKeniun-
2€ Ha 4ejloeeKda.
Resume — this article examines the influence of color on human in marketing.

Introduction. Color is one of the most important sources of information.
With its help, you can influence a person and cause those emotions that will help
draw attention to the product. In addition, color is a way of visual communica-
tion with possible consumers.

Main part. There are a lot of factors that are important for advertising a
product in marketing: logo, color, packaging, font, symbols, advertising tech-
niques. Now we will briefly talk about each of the factors.

At present, the pace of business development is getting higher and higher.
This leads to the fact that the buyer must remember the corporate logo of the
company or enterprise in the shortest possible time. That is why the rule "the
simpler the better" applies to the logo. Packaging is the third important factor
that matters in advertising. The buyer expects that the content of the product will
be as attractive and of high quality as its packaging. If this does not happen, then
the buyer quickly ceases to trust the manufacturer and looks for a similar prod-
uct from competitors. Symbols are a means of communication. This is the mean-
ing that is embedded in the logo itself, with the help of which you can better un-
derstand the essence of the subject. The main role of the font is to attract the at-
tention of potential customers, as well as the perception of information [5]. To-
day marketers very often use the results of many studies given by different psy-
chologists to establish the impact of color on a person. It is through color that
the dialogue between the company and the consumer is established [4]. About
85 % of consumers believe that color is the main reason to make a purchase [1].

The greatest attention should be paid to color and its significance. There is
such a concept as color psychology — a study of the influence of colors and their
shades on human behavior and perception. It helps to create a certain impres-
sion, helps to focus attention in the right direction, contributes to orientation in
space. Also the colors help to control the psychological state, mood and emo-
tions, the sense of time, thinking and activity of the buyer. However, each per-
son's perception of color is different. It depends on mood, personal experience,
ambient atmosphere, and cannot reflect any emotion so accurately. It is known
that many consumers also evaluate color according to several criteria: appropri-
ateness, aesthetics and meaning. The main colors used in marketing, are: yel-
low as it is considered energetic, optimistic and is used for children's goods, rec-
reation, travel; red is the color of energy, admiration and is used to attract atten-
tion; blue is the color of calmness and security, is used for banks; green is asso-
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ciated with success, health and used for relaxation; black is safe, strong, authori-
tative, with its help achieve a sense of mystery and sophistication; white is con-
sidered the color of purity, clarity, it is used to combine several different colors
and minimalist designs; purple is the color of respect and freedom, used to em-
phasize the creativity and uniqueness of the product [2].

Choosing the right colors, companies can stand out among competitors, tell
about the brand philosophy and attract potential customers at first glance [3].

Conclusion. No color has a permanent connection to specific emotions. All
those feelings that color evokes in a person are personal, related to personal ex-
perience, level of education, mood, religious affiliation. To build a successful
brand it is necessary to use the psychology of color, taking into account national
peculiarities of color perception, observing the rules when choosing colors of
goods, logos, etc.

REFERENCES
1. The psychology of color in marketing and advertising. The influence of colors
on perception and emotions [Electronic resource]. — Mode of access:

https://postium.ru/psixologiya-cveta-v-marketinge-reklame/. — Date of access:
24.04.2022

2. How colors in marketing affect our emotions [Electronic resource]. — Mode of
access: https://shevchenko.co/blog/?go=all/cvet-i-marketing//. — Date of access:
24.04.2022

3. How colors influence brand perception and how to use this in advertising
[Electronic resource]. — Mode of access: https://digital-academy.ru/blog/color-
psychology-in-marketing. — Date of access: 24.04.2022

4. IToxraiickas, E. A. Ucnonb3oBanue 1iseta B mapketunre / E. A. Iloaraiickas,
K. A. XyueBa // 69-s HaydHO-TexHUUYECKasi KOH(GEPEHIIUsI yJallluXcs, CTYJICHTOB
U MarucTpanTosB, 2-13 anpens 2018 r., MuHCK: cOOpHUK Hay4HBIX paboT: B 4 .
Y. 3 / benopycckuii rocyqapCTBEHHBIM TEXHOJIOTUYECKUNW YHUBEPCHUTET. —
Munck: BI'TY, 2018. — C. 108-111.

5. 10 Advertising Effectiveness Factors [Electronic resource]. — Mode of access:
https://vc.ru/marketing/88775-10-faktorov-effektivnosti-reklamy. — Date of ac-
cess: 24.04.2022

YK 656.078
THE IMPACT OF NEW TECHNOLOGIES ON THE BUSINESS
TRAVEL MARKET

/. B. Cyxooonvckas, cmyoenm epynnot 10508121, ©MMII BHTY,
HAayyHblil pyKosooumesb — Kano. neo. Hayk A. . Copoxuna

Pestome — 6 oannou cmamve paccmampusaromcst U3MEHEeHUsl HA PbIHKe
Ou3zHec-nymeulecmeautl, NPOUCxXoosiujue 61a2o00apsi CMpemMumebHOMY PA38UMU0
MEexXHON02UU, A MAKHCe NPUUUHBL, O KOMOPbIM OAHHblE U3MEHEHUs NPOUZOULTU.

228



Resume — this article discusses the changes in the business travel market
that occur due to the rapid development of technologies, as well as the reasons
why these changes have occurred.

Introduction. The emergence of new technologies has opened for many
companies an opportunity to increase the efficiency of business. One of the main
reasons for the changes in business travel market was the COVID-19 pandemic.
Many travel companies had to adapt to the new reality, and, consequently, em-
ploy new technologies in their business.

Main part. As mentioned earlier, the Covid-19 pandemic has greatly af-
fected the use of up-to-date technologies in the business travel market. One of
such innovations is contactless technologies, where identity, reservations and
booking are confirmed by biometric data. This kind of technology is employed
to recognize faces [1], to book the room at the hotel, to purchase boarding tick-
ets, to track luggage, etc. Artificial intelligence significantly speeds up the pro-
cesses of checking in for a flight, buying tickets and choosing the right hotel. It
is certainly a big advantage for business traveler. Artificial intelligence is the
key that opens the way to creating a personalized experience that travelers want.
Advanced Al-based technologies allow companies to become proactive thanks
to forecasting capabilities. The author means a system of recommendations, for
example, buying a ticket, ordering a hotel or sending to a specific destination,
arriving at the most appropriate time [2]. Another innovation in the field of
business travel can be called digitalization of payments. Previously, companies
had to cooperate with offline travel agencies that dealt with paper invoices and
faxing. Now companies can organize and pay for their trip absolutely inde-
pendently by linking their corporate card. If we talk about saving time, then one
of the most significant achievements in this regard can be considered the possi-
bility of booking an inspection. The opportunity not to stand in long queues at
the airport is definitely a dream of many travelers. In this regard, the author can
quote Dave Thomson, director of product and design at Skyscanner. He said that
in order for people to avoid big crowds at the airports, seat reservations for secu-
rity screening and control must be introduced by airport management [3].

The process of organizing business trips used to have a number of features,
and therefore was long and tedious. The main feature of this was the inability to
get a wide range of options, since the entire organizational process was conduct-
ed through travel agencies that were connected to specific search engines for
booking flights and hotels. As a result, the circle of choice was greatly nar-
rowed, and the most successful options were often not noticed. Nowadays, the
choice of options has increased significantly, primarily due to the emergence of
numerous online booking systems and various information platforms. All this
has opened up great opportunities to save time and money for the company.

Conclusion. For a long time, the business travel industry has lagged behind
the private travel segment in its development. However, today, thanks to the de-
velopment of new technologies and their introduction to business travel, corpo-
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rate trips are in no way inferior to private trips. And the transition to mobile and
contactless technologies may soon lead to the fact that the business travel sector
will move to a completely new level.
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HOBe 2020 8 YMOoU cmamwve cpasHueaemcs nooaua PEKIIAMbL 6 Pecny6ﬂul<e be-
J1apyco U 8 3apyOedCHbIX CMPAHAX.

Resume — this article deals with the attitude of people to advertising: the
perception of advertising in the modern world. Without leaving the country, we
can see examples of product promotion in other countries. Based on this, this
article compares the presentation of advertising in the Republic of Belarus and
in foreign countries.

Introduction. Walking down the street, we are surrounded everywhere by
some inscriptions, billboards, signs, which are advertising. We can hardly notice
it anymore. Most likely, we will pay attention to the place where there is no ad-
vertising because it will seem empty to us, but it is not so easy to find such plac-
es. However, once upon a time people did not even know such a word like ad-
vertising. We associate the words sale or trade with advertising, which were cre-
ated quite a long time ago [1].

Main part. In the last few years, there has been a huge change in the roles
and functions of advertising in Belarus. In the modern economic culture of Bela-
rus, it is becoming increasingly important. The country is experiencing a kind of
advertising boom. People are just beginning to clearly understand about worth-
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while, enticing, and most importantly, working advertising. At the same time, it
should be noted that on the verge of the current and last centuries, there was an
advertising glut of the market. Advertising is threatened by its own develop-
ment, it turns into anti-advertising at the best side, and the consumer pays less
and less attention to it. People are used to bright banners and posters in the sub-
way, in shopping malls, at bus stops, and generally anywhere, even on their
clothes. Today, in advertising, we often see a mixture of mindless copying of
foreign marketing campaigns and attempts to interpret them for the residents of
our country. At the same time, nothing is said about the product itself, except for
the name and "magic" properties, as a rule. The Belarusian consumer is not quite
ready for such advertising. He thinks much more about physical survival, well-
being, housing, and not about self-realization with the help of a particular prod-
uct. It should be noted that, choosing between two similar products, people in
our country will not always buy the advertised product, but rather which will be
cheaper [2]. Advertising in other countries can generally be considered an enter-
taining part of their lives, and many of the creations of advertising specialists re-
late to real works of art. For example, the Mint Vinetu Bookstore in Vilnius has
created not only a series of incredible new book covers for its advertising, but
also a whole photo project hung all over the city. The idea of an advertising
company is that by reading books, in your imagination you can become some-
one else. He promotes not only the store, but also the culture of reading itself

(pic.1) [3].

Pic. 1 — Mint Vinetu Bookstore store advertising
Source: [3]

A system of constant communication with the customer has been created
abroad and is constantly being improved. Having got him once, the company in-
vests every effort to ensure that this person becomes a regular customer. This is
a different level of tasks and a different level of development of the advertising
business. Real discounts are given, but, of course, not to the detriment of your
business. When choosing two products or services that are equal in price and
quality, buyers choose those that are more famous due to advertising.

Conclusion. Advertising has already captured a significant share of the
time of television, magazine, radio and newspaper space, as well as the entire
Internet. Over the years of the existence of the advertising market in a poorly
regulated state, domestic consumers are tired of excessive advertising volumes
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and its predominance in low quality. It is always interesting to pay attention to
something unusual that may become a trend in the future, which means there
will be a great demand for it, which will bring the company profit. Of course,
there are similarities in domestic and foreign advertising, but there are not a few
differences, at least because of the divergences of our histories and cultures [4].

REFERENCES
1. DBorOIMA PEKJIaMbl: OT CaMOM TIEPBOM /10 COBPEMEHHBIX [DIIEKTPOHHBIN pe-
cypc]. — Pexum JOCTYyTIA: https://pikabu.ru/story/yevolyutsiya
reklamyi_ot_samoy_pervoy_do_sovremennyikh_5579127. — Jlata nocryma:
22.04.2022.
2. AnexcynuH, B. A. MapkeTunr B oTpacisix u chepax JesiTeIbHOCTH: Y4eOHUK
JUIS CTYJICHTOB BBICHIMX Y4YEOHBIX 3aBEJACHUN, O00yYarOUIUMXCS MO IKOHOMUYE-
CcKuM crnernuanbHocTsM / B. A. Anekcynun. — Mocksa : Jlamkos u K, 2008. —
614 c.
3. Pexsiama u coBpeMeHHasi KyJbTypa: acnekt B3aumoseictsusi / B. C. Tepe-
MeHKo // O611. Hayku U coBpeMeHHOCTh. — 2002. — Ne 1. — C. 184 — 191.
4. 20 cambIXx HEOOBIYHBIX PEKJIaM CO BCEro MHpA: OHU 3AMOMHSTCS HAJIOJITO
[OnexkTponHbIi  pecypc]. — Pexum nmocryma:  https:/miridei.com/idei-
dosuga/galerei/reklama_kotoraya obyazatelno_privlechet vashe vnimanie. —
Hara nocryna: 22.04.2022.

VJIK 656. 078
BUSINESS TRAVEL TRENDS

M. H. Tiomunxuna, cmyoeum epynnot 10508121, ®MMII BHTY,
HAYYHbll pyKosooumesnb — Kano. neo. Hayk A. . Copoxuna

Pesztome — na cecoonsunuii 0enb He HAWNOCH Obl HU 0OHO20 COMPYOHUKA
KaKou-1ubo KoMnauwuu, Kmo Xxomov paz He Ovll Ovbl 8 0el060ll noesoke. JlanHas
cmanivs onucvleaen 603MOINCHbIE UHHOBAUUU 6 maxou cqbepe Haweu HCUu3Hu Kax
6u3Hec-nymemecm6uﬂ, Komopbsle cmocym obne2uums u ycosepuiteHcmeosamb
pabomy u omowix compyOHUKad.

Resume — at present, there would not be a single employee of any company
who has not been on a business trip at least once. This article describes possible
innovations in such sphere of our life as business travel, which can simplify and
improve the work and rest of an employee.

Introduction. We live in the world of modern technologies which means
that every day there is a development and creation of various innovations in al-
most every sphere of our life. There have also been global changes in the busi-
ness travel market. Companies send their employees into foreign countries to
work with new clients or to improve their professional skills. Nowadays up-to-
date technologies make business travelling into other countries much more com-
fortable, faster and easier.
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Main part. As a person, who are now studying at the university and learn-
ing how to create something new, the author would like to get acquainted read-
ers with some business travel trends, which will be useful for those, who intends
to start travel business and pays special attention to businesspeople on business
trip. First of all, the author thinks that providing high-speed Internet during a
business trip is a great solution, the Internet and mobile communication have
become an integral part of our lives. And, of course, employees during their re-
mote work should be always online and keep in touch as quickly as possible and
properly cope with their duties. As we all know well any work should be re-
placed by a little rest. That’s why the travel company should give employees,
who use its service, special certificates: for a free small excursion of an unfamil-
lar city; for additional services at the hotel (a visit to a sauna, spa, various types
of massage that will help to cope with tiredness after a long time working); for a
flight discount, etc. This policy will attract clients to your company, create loy-
alty to it [1]. Another good innovation is to provide clients during a business
trip with special cards, where some amount of money for personal expenditure
will be. It will be a pleasant bonus for your clients. This will make possible to
save clients’ loyalty to your travel company. Nowadays all people use mobile
assistant apps. It would be great for a travel company to think about creating
such app for their clients which will make the business trip easier and more
comfortable. Of course, such innovation will be useful not only to employees,
but also to the company itself. If a company is concerned that its employees do
not devote enough time to their work, then this application will also have spe-
cially designed software for tracking working hours [1]. This function will help
ensure sufficient productivity and enable companies to be confident in the com-
petence, honesty and hard work of their employees.

Conclusion. In modern world, travel is an important aspect of business.
Travel companies employing modern technologies do their best to improve their
services, in order to attract as many clients as possible, to create loyalty to their
companies and make capital. It makes them competitive and strong enough to
overcome all difficulties. That's why the innovations proposed in the scientific
work will be an excellent modern solution to avoid failure.
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VJIK 004.8
ARTIFICIAL INTELLIGENCE IN BUSINESS

A. Il. Xaukesuu, cmyoeum epynnor 10503320 @MMII FHTY,
HayuHulll pykogooumeib — kaHo. ned. Hayk JI. B. Conoevesa

Pestome — cospemennviii mup pazeusaemcs 6 bvicmpvix memnax. Hcnob-
3064dHUEe UCKYCCMBEHHO20 UHmMelleKkma 6 C¢€p€ 6u3H€CCZ — OaHO usz Hanpdaejie-
Hud, Komopoe aKkmueHo noddepofcueaemc;z uneecmopamu.

Summary — the modern world is developing at a rapid pace. The use of artificial
intelligence in business is one of the areas that is actively supported by investors.

Introduction. Artificial intelligence in business is the introduction of tech-
nologies into a business process with imitation of human labor to perform rou-
tine and monotonous work. Artificial intelligence performs these tasks more ac-
curately and faster than a living organism.

The main part. Neural networks are the most frequent representatives of
artificial intelligence in business. Artificial intelligence is able to take business
to a new level. Today, many companies are striving to introduce artificial intel-
ligence into business development in order to improve the quality of service and
facilitate the work of employees in monotonous work [1].

Ways to use Artificial intelligence:

- Data collection, analysis and processing. Artificial intelligence facilitates
the collection and analysis of data from various companies, determining factors
that encourage customers to repeat actions.

- Innovations in marketing. Allows you to increase the reach of a non-
target audience, allows you to find a client on various sites.

- Improving the quality of service. Thanks to artificial intelligence, a busi-
ness can be more customer-oriented. For example, chatbots. They respond with
automatic messages to constant and identical customer questions.

- Recruitment of personnel. A business can reduce the load on human re-
sources departments or without them at all [2]. In addition to business, artificial
intelligence is being introduced in other, equally important spheres of life. Let 's
highlight some of them:

— Industry — automation, breakdown information.

— Banking — chatbots in applications, forecasting.

- Trade — procurement management, dispatch of orders.

— Medicine — documentation management [1].

There are several areas in which artificial intelligence is most in demand:

- Healthcare. Virtual assistants to the surgeon and other medical staff, au-
tonomous surgical robots, automatic diagnostics. Accuracy and caution are very
important in this area. The ability to configure artificial intelligence for such
work improves the results of treatment of people.

- Entertainments. Artificial intelligence is able to select movies, music,
events and much more based on your interests and sorting criteria.

234



— Transport. Artificial intelligence is able to build a route so as to shorten
the trip time [2].

Conclusion. The introduction of artificial intelligence is becoming a neces-
sary stage in all areas of business. However, the question of how to make this
transition is not so simple, but modern business strives to develop this direction.
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VJIK 33
BANGTAN SONYEONDAN IN THE ECONOMY OF SOUTH KOREA

A. /1. IJeemxosa, cmyoenm epynnot 10503120 DMMII FHTY,
HAay4Hblll pyKO8ooumeib — KaHo. neo. Hayk, ooyeum JI. B. Conoevesa

Pestome — 6 dannoii cmamve paccmampueaemcs 6iusHue KOpeuckou my-
3vikanvrou epynnol BTS na sxonomuxy FOoxicnoti Kopeu.

Resume — this article examines the impact of the Korean music group on
the South Korean economy.

Introduction. One of the broadest sectors of the economy of each country
is the entertainment industry. The entertainment industry includes fashion, tele-
vision, music industry and so on. The music industry is one of the rapidest grow-
ing areas of global business.

The music industry includes organization that make money by writing
songs, selling recorded music and presenting concerts.

According to the IFPI Global Music Report 2021 South Korea is the sixth
largest music market in the world. In 2020, the total value of the Korean music
market was estimated to be $6 billion, representing a growth of 8,9 percent over
the previous year according to the recent industry report by the Korea Creative
Content Agency (KOCCA), a public agency that oversees the promotion of the
Korean content [1].

Because of the Covid-19, all the mass enterprises including concerts were
cancelled, but the Korea music market still made a profit because of the interna-
tional success of the music band like BTS.

The main part. BTS (Bangtan Sonyeondan) is a South Korean boy band
that was debuted in 2013. Nowadays they are one of the most popular band in
the world. The group has performed in front of millions of fans, won plenty of
different awards, charted multiple No.1 Hits on Billboard.
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According to the report by Hyundai Research Institute that was released in
2018, BTS are worth around US$ 3,54 billion to the country’s economy every
year in addition to an annual $ 3,67 billion in added value. It represents 0,3 % of
South Korea’s GDP [2].

Tourism is another area from which the country can benefit. Many fans
come to South Korea to visit concerts or other BTS-related events. Sometimes
they come to Korea because it is a homeland of their favorite band. The Hyundai
Research Institute claims that since the debut of the BTS, the number of tourists
has also risen. The average amount of tourists is 79,6 thousand a year.

BTS' two-day fan-meetings held in Seoul and Busan in June 2019 generat-
ed a total economic effect of $ 408 million to both cities, accounting for 1,6 %
of Busan's 2018 GDP, and 0,9 % of Seoul's 2018 GDP. Their three-day concert
finale in Seoul for their Love Yourself World Tour in October 2019 was esti-
mated to have an economic value of almost $ 862 million and brought in
187,000 foreign visitors to South Korea [3].

Besides tourism, there has been an increase in export of goods. BTS-related
exports have totaled US$ 1,12 billion including US$ 233,98 million in clothing
and accessories, US$ 426,64 million in cosmetics and US$ 456,49 million in
foodstuffs, over the same period [4].

Conclusion. Over the 9 years of their existence, BTS have made a signifi-
cant contribution to the South Korean economy. BTS became the first Korean
group to receive a Grammy nomination and every year their popularity grows.
Predictions have determined that it will break even more records.
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VJIK 659.118.1
LANGUAGE BARRIERS IN BRANDING

T. A. Ilexano, cmyoenm epynnot 10507221 ®MMII FHTY,
HayuHulll pykogooumeib — KaHo. neo. Hayk A. H. Copokuna

Pezrome — ocnosnas I’lpO6JZ€Ma KOMI’ZdHML?, pacnpocmpaneHnsvlx no 6cemy
mupy, — adanmupoeamz; ux jsqocomun u HaseaHue K KyYJ1bnmypHbIM U A3bIKOBbIM
ocobennocmam. B oannon cmamwve onucamwi cmpamecuu, Komopbvie Cﬂedyem
8blOpamv op2anuzayuim Ojisl NpusiedeHus ayoumopuu u3z opyeux cmpau. Pe-
3YIbMamom padbomol AGIAOMCA  peuteHuss NpoodaeMvl SA3bIKOBbIX 0apbepos,
npednozzaearou;ue MUPOBYIO U36ECMHOCMb, JIOAIbHOCNb KIAUEHmMOo8 U Ccyuje-
CMeEeHHoe oniudue on KOHKYpEeRmMos.

Resume — the main problem for companies that spread all over the world is
to adapt their logo and brand name to cultural and language features. This arti-
cle describes the strategies that organizations should choose to attract audience
from other countries. The result of the work is the solutions to the language bar-
riers problem that assume global awareness, customer loyalty and a significant
difference from competitors.

Introduction. Branding is not such simple process as you can think. Many
companies try to expand their production into global business market and the
right brand name will help them to reach the goal. However, most of them forget
that different countries have their own culture and language. These factors signifi-
cantly influence not only the impression of the company, but also its sales and
profits. Brand awareness is increased through a good advertising campaign,
though language barriers can destroy the company strategy. What works success-
fully in one region will not popular with the population of other countries. In ad-
dition, it may be impossible to translate some phrases or just the words appropri-
ately into desired language. Finally, this situation can lead to misunderstandings
and complaints. Then the company will get a bad reputation, which will be com-
plicated to improve. The right choice for attracting customers from foreign-
speaking countries is to employ language specialists with rich brand experience. It
helps localize and culturally adapt a brand name to the target country.

The main body. The main aim of each organization is to maximize the
possibility of successful marketing campaign on all continents. Nevertheless,
they face many translation problems that have various ways to solve them.

There are a few words in every language, including slang and dialect, that
sound the same, but they have absolutely opposite meanings. For instance, such
brand name as Gerber failed in France because of similarity to the infinitive of
the French slang word, the meaning of which is vomiting [1].

Another situation happened to Irish Liqueur. This product was sold as
“Irish mist”, but it was not as popular in German as the company had expected.
The Germans textually translated the word "mist"” into "dung”, which, of course,
didn’t attract the attention of consumers [2].
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Language barriers concern not only word meaning but also its pronuncia-
tion. It is vital in international market to avoid letters that are difficult to read.
Asian clients can’t pronounce R and L correctly, and it will be embarrassing for
them to ask for necessary products. Russian language also has complicated
sounds as soft "B", hard "R", soft "shch™ and "ts" and so on. It is the fact, that
there are some places where people read sentences from right to left, so different
reading rules can cause confused situations. This applies to both brand names
and commodity packaging. If a consumer reads illustrations on the packaging in
the wrong way, it will lead to difficulties in using the product. Branding issues
may involve more than words, pronunciation or reading. Cultural barriers arise
when choosing the color of an organization, because certain color shade may be
associated with propaganda of racism, homosexuality, any political situation in
the world. Let’s take a look at green. This color means good luck in Ireland, ho-
liness — in Muslim countries, but lack of trust and infidelity — in China [3]. To
avoid language problems the company, which tries to enter the global market,
should consider cultural and language features. One of the best solutions is to
create a new word to distinguish the company from other competitors or to adapt
a brand name to the local audiences.

The conclusion. This article shows the impact of cultural norms and tradi-
tions, language reading and pronunciation rules on the reputation of the compa-
ny, its profits and consumer loyalty. In this way, every company, deciding to
attract an international audience, should create an authentic connection with
each customer using special approach to certain culture.
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YK 339.13
THE IMPACT OF THE PANDEMIC ON SMALL AND
MEDIUM-SIZED BUSINESSES

B. A. lllebexo, cmyoenm epynnot 10503120 ®MMII FHTY,
HAy4Hblll pyKO8ooumeib — KaHo. neo. Hayk, ooyeum JI. B. Conoevesa

Peszome — 6 oannoii cmamve mvl paccmampueaem Haubonee d¢hpexmus-
Hble nymu peuieHuss npoojiem 6 ousznece, NPUYUHAMU KOMOPOU Cmaia snuoe-
MuoJjiocuveckas cumyayus 6 mupe.

Resume — in this article we look at the most effective ways of dealing with
business problems, caused by the epidemiological situation in the world.

Introduction. The pandemic has already caused tremendous problems for
various enterprises and businesses around the world. In such a difficult period,
businesses have to come up with many strategies to stay competitive and survive.

Main part. Due to the decline in global economic growth, even the most
profitable business can become questionable. Covid-19 reveals many problems
related to insufficiently optimized enterprise processes. Therefore, entrepreneurs
need to redesign their existing business as quickly as possible, taking into ac-
count the new circumstances of the pandemic. The priority areas that are neces-
sary for survival can be identified:

1. The safety of the people working at the company. A company needs to
take a number of measures to keep employees safe and reduce the risk of illness.
Such measures may include: changing the work schedule of employees, sending
the workforce to work from home, using information technology for remote
meetings and business planning.

2. New business strategy. Sometimes a well-established business fails due
to border closures and a lack of trusted suppliers. In this case, the business needs
to look for new suppliers and reconfigure the logistics system as quickly as pos-
sible. In some cases, it is even worth considering giving up production of a cer-
tain type of product due to a sharp increase in costs.

3. Pumping Innovation. Introducing new technologies during a pandemic
can be a great solution. For some it's going online, for others it's robotizing cus-
tomer service, for some it's creating mobile apps and remote access solutions.

4. Receiving maximum support from the state. In different countries
around the world there are many measures to support small and medium-sized
businesses. Such measures may include: exemption from Value Added Tax, ex-
emption from income taxes, exemption from income tax. Various incentives for
payment of premiums, which could reduce the burden on companies.

5. Competent interaction with partners. It's worth thinking about how to
interact with new suppliers, lenders and investors. Review all active loans so as
not to lose money and the company. It is worth seeking legal advice and antici-
pating all possible risks under existing contracts.
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Conclusion. The crisis caused by the pandemic is already well underway.
Once it is over, many companies will learn many lessons that will benefit and
help prepare for new unforeseen problems.
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VJIK 339.5
DE-GLOBALIZATION

A. O. HInaxmenok, cmyoenm epynnot 10502119 ®MMII BHTY,
HayuHwlll pykosooumeinsb — ooyeum JI. B. Conoevésa

Pestome — 6 oannoti cmamve paccmompernvt meHOeHYUU PA38UMuUsl Cospe-
MEHHO20 MUpA.

Resume — this article considered the current trend in the development of
the modern world.

Introduction. The modern world is extremely interesting for its imperma-
nence. [1] The rapidly changing situation forces the inhabitants of this world to
constantly adapt, look for new opportunities and ways to live comfortably. The
current situation is extremely indicative in this regard, yesterday the urgent
problem was the global virus, and now political strife. Everything can change in
an instant and you need to be ready for it.

Main part. Globalization is a process of unification of sales markets for
several suppliers, a kind of unity, or not? The current situation is sounds more
like fake, than true. People began to understand what is really behind this con-
cept and what is basically happening in the world. This is just a convenient word
to cover up the seizure of other countries’ markets. The big word "capture™ refers
to the sale of goods of its own production in other markets, obtaining market
share. What's wrong here? It would seem that everything seems to be fine, com-
petition gives rise to progress, doesn’t it? Indeed, healthy competition gives
markets opportunities to develop, as well as goods, but there are nuances.

Profit from the sale of other people's goods in your market, in other words,
the money of your citizens going to another country and forming someone else's
profit is not very profitable for you. [2] It would be much better if you could
produce the product yourself and sell it in your market. Another issue is the
competitiveness of such goods. The current situation is very indicative in this
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regard, at the whim of the government, brands leave the market and create un-
covered needs for citizens, and dissatisfied citizens are a problem of the state.
To avoid such problems, it is necessary to have your own production, your own
production facilities, your own technologies and your own unique products.

This is where the concept of de-globalization appears, which assumes that
you are able to produce something and meet the needs of your citizens. This ap-
plies to everything, food, clothing, etc. Having your own production facilities is
less profitable than having production technologies and using someone else's
production facilities, isn't it? And it's even better when you have the technology,
but you use not only other people's production facilities, but also their resources.
This is how you will form the added value and your profit from such a product
will be maximum. This strategy is followed by the United States. But as soon as
someone opposes such a system, they receive a new package of sanctions or
they lose access to technology, which is exactly what happened with Huawei.
[2]. It is impossible to say unequivocally what is good and what is bad, but eve-
ryone has the right to decide what to do in this situation. And continue to let
yourself be exploited, thereby having access to technology, but getting less prof-
it from your factories and allowing money to flow to other countries. Or partial-
ly abstract from this and try to do everything yourself.

Conclusion. The world is changing now and it's too early to judge whether
it's good or bad. [1] In any case, ordinary people will suffer more from this, who
will have to adapt to changes on store shelves, the loss of their favorite goods and
look for a replacement for them. But perhaps this moment in history will be a
turning point, from a unipolar world we will come to a bipolar one, and if we are
lucky, then to a multipolar one and healthy competition and true globalization.

LITERATURE
1. Jlermobanu3anus yxe B IMyTH [DIEKTPOHHBIN pecypc]. — Pexxum mocryma:
https://ru.valdaiclub.com/a/highlights/deglobalizatsiya-uzhe-v-puti/. — Jlata mo-
cryna: 22.04.2022.
2. Jlernobanuzanusi: Kpu3uc HeolubOepaiu3mMa U ABUKEHUE K HOBOMY MHUPOIIO-
psanky. [DnektpoHHbIi pecypc]. — Pexum goctyma: https://aloban-75-
livejournal.com/5843073.html. — [lata nocryna: 22.04.2022.

YK 336.743
CRYPTOCURRENCY AND THE METAVERSE AS THE WAYS
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Pesztome — cmamows noceAauweHa paseumuio L!Mgpr@le MexXHON02UlL 8 MUpo-
801Ul PKOHOMUKE U artomePHAMUBHBIM 6aJIlOMAaM, NOABUBUWIUMCAH 6 pe3ylbniame

AKMUBHOLL L;ugbpoeusauuu IKOHOMUKU. Hpewwyu;ecmea ucnoJjibzoearusl Kpun-
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mosaniomvl U nymu ee paseumusl. Umo maxkoe mema 6cenenHas 6 pamkax co-
eépemeHnnou Mumepnem-3kOHOMUKU.

Resume — the article is devoted to the development of digital technologies
in the global economy and alternative currencies that have emerged as a result
of the active digitalization of the economy. Advantages of using cryptocurrency
and ways of its development. What is the metaverse in the framework of the
modern Internet-economy.

Introduction. Every year new business opportunities appear. With the de-
velopment of Internet, cryptocurrency and the metaverse gradually play a key
role in the modern economy. Someone built their business from scratch on this,
and others do not understand what it is. Today we will sort it out in more detail.

Main part. Nowadays, the leaders of countries can support the budget of
their country and invest in it not only with paper money, but with digital crypto-
currency. Bitcoin is the most popular cryptocurrency right now. At present, it
has been recognized as a legal cryptocurrency in 111 countries. Amazon, Mi-
crosoft, KFC — are only a small part of the companies that accept payment in
cryptocurrency, and this says a lot about it [1]. According to analysts of the in-
vestment company Grayscale, nowadays Bitcoin can replace gold as a means of
preserving capital. They explained that the precious metal has large reserves, it
cannot be easily divided and transported. Therefore, the first cryptocurrency is
perfect for the role of "digital gold". When people lose confidence in their
national currencies, they try to find an alternative to save their money. Bitcoin,
despite the insane volatility, is not a subject to inflation and, moreover,
hyperinflation. Therefore, you can consider bitcoin an excellent option for in-
vesting [2]. Metaverses — are the future of the online social life and online world
as a whole: as a technological concept, it is a common virtual space based on the
digital reproduction of our universe, supplemented by a huge number of possi-
bilities and embodying fantasies. Speaking about such technological concept, it
should be noted that, despite the relative novelty, this phenomenon has spread
widely in world culture: films, video games etc. Putting it simply, the metaverse
can be called the well-known Minecraft, but on the blockchain. This is an excel-
lent ecosystem of the future: in ordinary games, the development and introduc-
tion of new elements falls on developers, whereas in metaverses, users them-
selves take part in this by creating games, events, building real estate objects,
adding their NFT objects and paying for purchases with cryptocurrency. Some
virtual worlds have their own. In 2021, sales in the NFT market reached 22 bil-
lion dollars, what is a promising annual turnover that allows to attract a large
number of investments in the development of this sphere [3].

Conclusion. Seeing the rapid development of this phenomena, we can con-
clude, that this is only the beginning of the development of metaverses and cryp-
tocurrencies. Due to the fact that international companies and states already
place bets on them, these currencies have big and promising perspectives.
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CEKIIMA E
OBOPYJIOBAHME M TEXHOJIOT U ITPOU3BOJICTBA,
TOPTOBJIH, PEKJIAMBI

VJIK 656.11
YCTPOMCTBO U ITPUHIIUII PABOTHI POTOPHOI
IAPKOBKH

K. H. /lpacyn, cmyoenm epynnot 10507120 ®MMII BHTY ,
HayyHwll pykosooumens — npenooasamenv A. A. Kynuxoea

Pesztome — 6 daunoit cmamve onucana noiv3a UCHOAb308AHUS POMOPHbBIX
napKoeokK 60 aeopax HCUJIbIX dOMO@, a makKoace mpe606amm K ee yCmAaHOoBKe.

Resume — this article describes the benefits of using rotary parking in the
courtyards of residential buildings, as well as the requirements for its installa-
tion.

Beenenne. HenoctaTok MecTta BO JBOpAX KUJIBIX MHOTOKBAPTUPHBIX JO-
MOB — aKTyaJIbHas poOsieMa Jijisi CTapbix pailoHOB ropoaa Muncka. Bee yarie u
yalie MOXHO 3aMETHTh MPUIIAPKOBAHHBIA aBTOMOOWIIL Ha 3€JCHOUW 30HE, WU
e Ha Ooparope, Tlie XOAAT menexopl. Takas mapKoBKa 3a4acTyl0 MEIIAeT Ku-
TEJISIM JIOMOB CBOOOJIHO TEPEABUTATHCS MO TEPPUTOPUU, a MAIIMHAM HKCTPEH-
HBIX 1 KOMMYHAJIbHBIX CITY’O0 — BBITIOJIHITH CBOIO paloTy.

OcHoBHas 4acTh. BBuay ObicTpopacTyuieid apromoomn3anuu (Ha 2020
roJi KOJMYECTBO aBTOMOOWJICH JIHMYHOTO HCIOJB30BaHUS COCTaBHIO 693 776
IIT.) 1 HEBO3MOXKHOCTbIO O0OECIEUUTh CTApPhIE JBOPHI TPAIUIIMOHHBIMU MapKO-
BOYHBIMU MECTaMU HM3-3a HEXBATKU MeCTa, TpeOyeTcs MPUMEHEHHE WHHOBAIIU-
OHHBIX TEXHOJIOTUH B chepe apXUTEKTYPHI.

OnTuManabHBIM PEIICHUEM 3TOW MPOOJEMbI MOXKET CTaTh YCTaHOBKA poO-
TOPHBIX MAPKOBOYHBIX KOMIUIEKCOB KapyCEIbHOTO THUIA, pACCUMTAHHBIX Ha 10 1
12 mammHo-mecT. Takue poTOpHBIE MAapKOBKHA H3rOTaBIMBAET OTEUYECTBEHHOE
npeanpusatie OAO «MoruneBnudTman» 1Mo 3aka3zaMm RPUINYECKUX U husnde-
ckux jun [1]. Mcnonb3oBaHre POTOPHBIX KOMIUIEKCOB KapyCeJIbHOTO THIIA Ha
TEPPUTOPHUH JIBOPOB KUJIBIX PAOHOB MO3BOJIUT COKPATUTh 00bEM 3aHUMAEMOM
TEPPUTOPHUH JJIsl TAPKOBAHKSI aBTOMOOMIICH Ha 3eMJIe, 3allUTUT JIMYHBIE TPaHC-
MOPTHBIE CPEACTBA OT YMBIIUICHHON U HEYMBIIIICHHOW MOPYH, a TaK¥Ke MOCIO-
COOCTBYET COXPAHEHUIO «3€JICHOM» 30HBI ABOpa U 00ECreueHn0 0€30MaCHOCTH
Memexo0B [2]. YCTpoicTBO pOTOPHOUM MAapKOBKU COCTOHUT M3 CEMHU OCHOBHBIX
AJIEMEHTOB: (yHJIaMEHTa, CTaJbHON KOHCTPYKIIUH, IMOJJOHOB, TPAHCMHUCCHH,
CHUCTEMbl YIpaBJICHHUSI, 3alIUTHBIX W BCIIOMOTaTEIbHBIX YCTPOHCTB. B KOH-
CTPYKIIMU TAaHHOTO KOMILJIEKCA UCIIOIB3YIOTCS MPSIMOYTOJIbHBIE TPYOBbI U3 CTAN
BBICOKOT'0 KaueCTBa, KOTOPBIE MO3BOJISIOT BBIJIEPKUBATH YPE3MEPHBIC HArPYy3KH.
JIBurarenp, Bpalarondid MEXaHU3M, ©UMeeT HeOOJbIION 00beM U BEC, a TaKKe
o0naaeT HU3KUM YPOBHEM IITyMa M »Hepro3arpaT. [loamoHBl BBIMOIHSIOT
(GYHKIIUIO TAPKOBOYHBIX MECT.
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Jlns dynnamenTa TpeOyrOTCs eCYaHO-TpaBUHAS MOAYIIKA, TOJIIHHON OT
0,5 no 1,0 metpa, MoHoMTHAs *kene3o0eronHas mmrta 0,15-0,3 Metpa u oro-
pbl. Ilog omopamu MOHTHPYIOTCS JIONOJHUTEBHBIC PUTEIM, MOCJIE YE€ro BCs
KOHCTPYKIIMSI KPEMUTCA aHKepaMu K 3akjaagHbiM. [IoJKIIOUYEHHE KOMILIEKCA
npoucxoaut 4yepe3 Tpexdasznyro cetb 380 B. I[lorpebasemas MOIHOCTh YKa3bl-
BAETCA B TEXHUYECKUX XapakTepucTukax. OyHIaMEHT, TOATOTaBINBAECMbIN JIJIs
MOHTa)ka POTOPHOM MapKOBKH, MPEACTABJICH HA PUCYHOK 1.

Pucynok 1 — @yHnaMeHT JiJIsi MOHTa)Ka POTOPHOM MapKOBKHU

[TpuHMn paboThl POTOPHOM MAPKOBKU MPOCT: BOJAUTEND 3a€3’KAET HA MO/I-
JIOH U OCTaBJIIET aBTOMOOUJIb B CHCTEME Ha ypoBHE 3eMiu. Kak ToJIbKO OH To-
KHJIa€T BCTPOEHHYIO 30HY O€30MaCHOCTH — CHCTEMA aBTOMATHYECKH MapKyeT
aBTO, MPOBOPAYMBASCH MO KPYTy, YTOOBI MOAHATH MAILMHY U OCTaBUThH ITyCTOE
NapKOBOYHOE MECTO Ha YPOBHE 3eMIIM JJIA ClIeAyrollero Tpaicnopra. s toro,
9TOOBI 3a0paTh aBTOMOOWJIL C YCTaHOBKH, TpeOyeTcs Bocmosib3oBaThes 1C-
KApTOl M Ha)KaTh KHONKH Ha IMYJIbTE YNPABIEHUS COOTBETCTBYIOIIETO HOMEPA
MO3ULIMH, TIOCJIE YETO CUCTEMA BO3BPALIAET aBTO HA 3EMIIIO.

3aki0ueHue. YCTaHOBKAa POTOPHBIX MAPKOBOK BO ABOPaXxX >KWJIbIX TOMOB
ABJISIETCS ONTUMAJIbHBIM PEIICHUEM, TaK KaK OJUH TaKOW KOMILUIEKC 3aHUMAET
JIBa MAIlIMHO-MECTa Ha TPAJAUIIMOHHON MMapKOBKE, HO BMemaeT B ceds 10, 12 as-
TomoOusnel. Cama KOHCTPYKIHS TIPH JKCIUTyaTallud Oe30MacHa NJisl KU3HHU U
3JI0pPOBbSI UETIOBEKA.
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VJIK 004.9 §
WHHOBAIIMY B TEHHON MHKEHEPUM: PUCKHA U
MMPEMUMYIIECTBA

E. A. Bepnuxosuu, B. A. /locesa, cmyoenmoi epynnot 10503121 ®MMII BHTY,
HAYYHblll pyKo8ooumenb — 00Kmop mexu. Hayk, ooyenm H. M. Quzpunoesa

Pezrome — yeivio OaHHOU cmamvlu A615emcs 06cy9fcdeHue PUCKO8 U dmuU-
YecKux I’lp05]l€M, 6O03HUKAOWUX npU UCNOJb306AHUU c€HemUYeCcKU M00u¢m;u—
POBAHHBIX NPOOYKMOG 8 ObIMY U CEIbCKOM X03AUCmEBe.

Resume —the purpose of this article is to discuss the risks and ethical issues
that arise from the use of genetically modified products in everyday life and ag-
riculture.

BBenenue. ['enernuecku momudunupoBannas npoaykrsl (I'MII) — mpo-
JTYKThl MUTAHUS, MOJTYYEHHbIC M3 FT€HETUYECKU MOJU(DUIIMPOBAHHBIX OpraHU3-
MOB (I'MO) — pacreHuii win >XUBOTHBIX. MBI HCClielyeM, B KaKOW CTEEHH CO-
OJroIeHNe MpaBa UHTEIIEKTyallbHOM coocTBeHHOCTH (M C) HapyiiaeT nHTEpeCH
(depmepoB, MpaBa Ha NPOJOBOJIBCTBEHHYIO O€30MACHOCTH, 00ECIEUHBAIOIIYIO
MOJIHOLIEHHYIO KU3Hb U KU3HECIIOCOOHYIO SKOCUCTEMY.

OcHoBHasi yacTh. brnarogapsi UCMOJIb30BAHUIO TEXHOJIOTUA T'€HHOW HH-
YKEHEPHUH, MOSABUINCH HOBBIE BUBI CEIIbCKOXO3SUCTBEHHBIX KYJIBTYp, 00Jaja-
IOIIMX YCTOMYMBOCTBIO K MOpPO3aM, 3acyxe W BpeaurensaM. llepsoe reneruye-
CKH MOAU(PUIIMPOBAHHOE pacTeHUE MOAYyIUand B 1983 T B KETbHCKOM HHCTHUTY-
Te pacteHueBojcTBa. B 1992 r. Kutaii BeipacTui MmoauuiiipoBaHHbI Tabax,
YCTOMYHUBHIN K HacekoMbIM-BpeauTeasiMm. B 1994 r. B CIIIA Obln moydeH re-
HETUYECKU MOJU(PUUUPOBAHHBIA NOMUIOP, AOJIO COXPAHSIOMIHUA TOBAPHBIN
BUJl U HE Oosiluiica TpaHCIOPTUPOBKU. ClaeayronuM Ha ouepean cTall KapTo-
¢denp, reH KOTOPOro COBMEIIEH C F'eHOM OaKTepuu, KOTOpasi BbIpaOaThIBAET
CMEPTEJIbHBIN JJI1 KOJIOpaJACKOro Xyka 1. B HacTosiiee BpeMs o0beM reHe-
TUYECKU MOJIUDUIIMPOBAHHBIX MUIIEBBIX MPOIYKTOB B CylIepMapKeTax COCTaB-
nsiet nopsiaka 55—70 %. D1o Takue MpoAYKTHI KaK KyKypy3a, cosi, KapToders,
MacIIMYHBIN paric, KapTodeiab, ThIKBa, MIIESHUIIA, MIIICHNIIA, Manais, kode. Mu-
POBBIMU JIMACPAMH IO CO3JAHUIO U IIPUMEHEHUIO UHAYCTPUA I'€HETUUYECKU MO-
nudunupoBaHHbIX MpoaykToB 3anuMaroT CIIA Aprentuna, Kanana, bpazumnus,
Kutait u FOAP. beccnopHbIM JUepOM MO BhIpAIIMBAaHUIO T€HETUYECKH MOJIU-
¢unupoBanHbix pactenuil sBisiercss CILIA — 67,7 % Bcex 3eMelb, 3aHITO UMHU.

B Hacrosimee Bpemsi Bce Oouibliie JIt0I€ 00€COKOEHBI 0€30MacCHOCTHIO
cBoero nutanusa. C 4em 3TO CBSA3aHO?

1. Pucku nnsa 3p0poBbsi. McciienoBaHusi Ha )KMBOTHBIX MOKa3aidd MOCHE-
cTBUsA ynotpebnenuss ['M-nponykToB — Oecruiogue, UMMYHHBIE MPOOJIEMBI,
YCKOPEHHOE CTapeHue, MpoOJieMaTUyHasi PEryJsilus WHCYJIMHA, YMEHBIICHUE
MUIIEBAPUTENBHBIX (DEPMEHTOB, TOKCUYHOCTH ISl TICYCHH, aJUIEPTHUECKHUE pe-
aKIUM, YCTOMYMBOCTh K aHTHOUOTUKAM, paKk U T. M. YueHble Murenb A. Anb-
thepu U [lutep Poccer ycranoBUIM, YTO «HOBBIE OEJIKM MOTYT JA€MCTBOBATH KaK
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aJlJiepreHbl WIM TOKCHHBI, U3MEHSATh META0OJU3M DPACTEHUN WU JKUBOTHBIX,
CIIOCOOCTBYS TIOSIBJICHUIO HOBBIX aJUIEPTe€HOB JIMOO TOKCHUHBI [1].

2. Dkonorn4eckne pucku. MccinenoBanus BEIUCh B Pa3IUYHBIX Cpellax C
YYETOM pa3HBIX MOYB UJIM COPTOB CEIbCKOXO3SMCTBEHHBIX KYJIbTYp. [kek A.
XalWHEMaHH Pa3MBIIUISIET B CBOEH CTAaTb€, YTO MOTOKH IeHOB U3 ['M-KynbTyp
MOT'YT BO3JEHCTBOBaTh HA CEJIbCKOE XO3AMCTBO, BBI3bIBAs «PA3BUTHE HOBBIX
COPHSIKOB» WJIM «IIOTEPI0 F'€HETHYECKUX PECYPCOBY», CIOTEPHD CEIBCKOXO3SM-
CTBEHHBIX M KOMMEPUYECKUX BO3MOXKHOCTEW» [2]. OH yTBEpKIaeT, YTO BO3MO-
*eH 3(peKT moToka reHoB, CTaBSIIMHA MOJ yTrpo3y BDKMBAHHWE MHOTHX IOIMY-
JSIUI pacTEHH, B pe3ysbTaTe 4Yero BO3MOXKHO 00eTHEeHHE pa3sHO0Opa3us HEKO-
TOPBIX MOIMYJISALHNHI )KUBOTHBIX, YIOTPEOJSIFONIMX TAKUE PACTEHHUS B IHILLY.

3. CouunanbHO-?KOHOMUYECKHE PUCKH. BONBIIMHCTBO (hepMEepCKUX Xo-
35IMCTB HE CYMEIOT CIIPABUTHCS C JOIMOJHUTEIBHBIMU 3aTpaTaMU U BBIHYXICHBI
OyayT oOpamiarbest kK nocraBuiukaM ['M-ceMsiH, OTKa3aBIIMCh OT MECTHOH ce-
JEKIUH, 4TO OyJeT ellle OJHON MPUUMHON COKpallleHus: OMopazHo00pasusl.

Ho, HeCMOTpss Ha 3TWM PHUCKH, HEIb3sl HE YIOMSHYTh M IPEUMYILECTBA
['MII. B TpaHCreHHBIX pacTeHUSAX HAKAIUIMBAETCS MEHBIIEE YHUCIO XUMHKATOB,
HEXENH B IPUPOAHBIX aHaiorax. Copra ¢ U3MEHEHHON KOHCTUTYLIMEW YCTONYH-
BbI K pa3jIMYHbIM BUpycaM, O0JE3HSIM U MOro/ie, OHU CYLIECTBEHHO ObICTpee CO-
3pEBaIOT U XOPOLIO COXPAHAIOTCS, caMHu OoproTcs ¢ BpeauteasiMu. C mOMOUIbIO
TPAaHCT€HHOI'O0 BMELIATENIbCTBA B pa3bl yOABJISETCS BpEMs HA CEIEKLHIO. 3aIUT-
HUKH T€HHOW MH)KEHEPUHU YTBEPXKAAIOT, yTo ynorpedienue B nuury I'MII — ato
€IMHCTBEHHAs BO3MOKHOCTh M30aBUTh UEJIOBEUECTBO OT roJioja [3].

3akiouenue. ['eHHO-MOAM(UUMPOBAaHHBIE MPOAYKTHl BCE OOJbIIE U
OO0JIbIIE MPOHUKAIOT B HAILY XHU3Hb, U MOCIEICTBHS 3TOI0 IPOHUKHOBEHUS MTOKA
HEHU3BECTHBI. YTPO3a 3I0POBBIO CKPHIBAETCS B HOBBIX HACJIENAYEMbBIX CBOMCTBAX
I'MO u B orcyrcTBUM MH(pOpMAMK 000MX KpaTKO- U JOJITOCPOYHOM BO3JEH-
ctBuM. [loaTOMy HEOOXOIMMO MPOBENEHUE TIIATEIbHBIX HCCIENOBAHUN M HC-
M0JIb30BaHUE WHHOBAIMOHHBIX METOAOB KOHTpoJsi I'MO pacTeHuil u KHUBOT-
HBIX, OIPENEISIONINX OMOIOrHYECKHUE MTEPCIIEKTUBBI YEIOBEYECTRA.
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VK1 004.9
®YITEX — TEXHOJIOTUH, KOTOPBIE MEHSIIOT HAILIA
MPEJCTABJIEHUS O EJE U BYIVIIIEM

A. /1. Heanosa cmyoenmka epynnot 10503121 ®MMII BHTY
HAYYHblll pyKo8ooumenb — 00Kmop mexu. Hayk, ooyenm H. M. Quzpunoesa

Pe3zrome — 6 cmamove npedﬂaeaemCﬂ CO@peMeHHbllz 6327180 Ha paseumue ur-
HOGCZL;MOHHOL? mexHoJjlocuu qbydmexa KaK 0OH020 U3 Haubojee nepcneKmueHslx
HanpasieHull 8 obecneyeHuy nompeoumeneti NPOOYKMamu NUMaHus.

Resume — the article offers a modern view on the development of innova-
tive food technology t as one of the most promising areas in providing consum-
ers with food.

BBenenue. ®ynrex (foodtech) — 3To BHeIpeHNEe MHHOBAIIMOHHBIX TEXHO-
JIOTUM BO BCE CTaJWU MPOU3BOJICTBA MUIIEBLIX MPOAYKTOB. UTO ke Takoe dyn-
Tex? UTo cTano npu4rHOM €ro BO3HUKHOBEHUA? W Kakue CylecTBYIOT KpYIHBIE
cTapramnbl? JTa OTpaciib He Moryia He nosiBUThes B 21 Beke. Ceituac Bce 00Jb-
IYI0 MOMYJISIPHOCTh HaOUpaeT 370pOBbIi 00pa3 *KU3HU, €CTECTBEHHBIM 00pa3oM
MU3MEHAIOTCA HAIlU MHIIEBBIE NMPUBBIYKK, MHOTHUE XOTAT NEPEUTH HA MPABUIIb-
Hoe nuTanue. He crout 3a0biBaTh U 0 Bererapuaniiax. [loaromy MexayHapo-
Hasl arpoIpoI0BOJILCTBEHHAS! TPOMBIIIUIEHHOCTh CTPEMUTCS, KaK MOKHO OoJiee
MOJIHO YJIOBJIETBOPUTH BOSHUKIIIKE 3aIIPOCH TOTPEOUTENCH.

OcHoBHast yacTb. OyaTex NpeacTaBisIIOT HOBBIE TEXHOJIOTHYECKUE KOM-
MaHUM, TTPOU3BOJIAIINE TPOIYKTHI U YCIYTH U 3aMEHSIONINE TPUBBIYHBIE CIIOCO-
OBl X MOKYIMKH, JOCTaBKU, W3rotoBieHus [1]. B cdepy nesTeabHOCTH cTapTa-
OB BXOJST pa3pabOoTKa OPraHUYECKHUX, HATYpPaJbHBIX AHAJIOTOB MPUBLIYHBIM
oenkaMm u xupam. [Ipu 3TOM UCTIONB3YIOTCS TOJBKO SKOJIOTMYECKU YUCTHIE, Te-
pepabaThiBaeMble YIAaKOBKU, YTO MOMOTAET COKPATUTh OTXOJIbI, CO3JAI0TCS yYM-
HBbIE yCTPOMCTBA-POOOTHI KaK JJisi MPOU3BOJICTBA, TaK U Uil KyxHU. HecMoTps
Ha TO, YTO PhIHOK DyaTexa 3apoauiIcs OTHOCUTEIHHO HEJIABHO, OH ykKe OypHO
pazBuBaercs. Iluk nmpumencs Ha 2020 roa, korjga Bo BpeMsl MaHJIEMUU JIIOAU
CTapajiCh HE BBIXOJMUTH U3 IOMa M 3aKa3bIBaju €1y OHJIAWH. JTO CTAJIO JIOMOJI-
HUTEJIbHBIM CTUMYJIOM ISl ipousBogutenei [1, 2]. Takue npoekTsl npuBIeKa-
I0T KpynHbIX HHBecTOpoB. K mpumepy, kommnanuio Beyond Meat, mpousBoms-
Iy OCTHOE Msico, punancupoBanu bumn [elitc u Jleonapgo [l Kanpuo. Ha
JAHHBIA MOMEHT PBIHOK (yATeX-cTapTanoB yxe goctur $220 mupa u mo-
npexxaemy pacteT [2]. Ilepsoiii crapran — kommnanus Apple (CILIA), mpousBo-
Js1as CheoOHOe, HEe MPEACTABISAIONIEe OMACHOCTH MOKPHITHE M1 GPYKTOB U
OBOIIIEH, KOTOPOE MPOJIEBAET UX CPOK TOJAHOCTH B JBa pa3a. JlaHHBIA IPOEKT
BeChMa BOCTPEOOBAH B TE€X CTpaHax, I'Jie TIOJIOBUHA YPOXKasl CTHUBAET, HE yCIIEB
MONacTh Ha MpHJIaBKU Mara3uHoB. C MOMEHTa Havajia CBOEH JESATEIbHOCTh Ap-
ple yxxe mpoanit cpok xpaneHust 42 MitH (PYKTOB, B JaHHBIA MPOEKT OBLIO HWH-
BeCTUpOBaHO 280 MJIH JI0JUIAPOB, a OLICHKAa KOMITAHUHM COCTAaBIISIET 2 MUJLIHAp/Ia
nosapos [3].
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Crnenyrommii ctaptan — 310 Atlast. OH cenmanu3upyeTcss Ha MPOU3BO/I-
CTBE BETaHCKHX MPOJYKTOB U OJIHUM U3 TIEPBBIX MTPOU3BEN PACTUTEIbHBIN OEKOH
U3 rpubHOTO MuIEenus. U3BeCTHO, YTO U3 MULIETUS TIOJYyYalOT MPOMBIIIJICHHBIE
MaTepualibl, TAKHUE KaK KOXka, TKaHb, KJI€H, ymakoBouHble MaTepuansl. B CIIIA
YK€ UJET CTPOUTENLCTBO (hepMbl, CHENUATBHO JUIsl BBIpAIIMBAHUS TPUOHOTO
MHULIEJINS], U3 KOTOPOTO MOJY4YaroT CIENHUANIbHYI0 MacCy — TOHKME BOJIOKHA, U3
KOTOPBIX CO3/Ia0T aJIbTEPHATHBY OeKOHY U Mscy [3].

Bio Food Lab — 3To poccmiickoe mpeanpusaThue Mo H3BECTHBIM OPEHIOM
Bite. OHO BBITyCKaeT MPOAYKTHI CO BKYCOM MPaMOPHOW TOBsAUHBI. [lomydeH-
HBIW aHaJIOT COAEPKUT Ha 42 % MEHbIIE XUpa, a B COCTABE HET IIFOKO3bI, TJII0-
TeHa u apomarm3aTopoB. Kommanus Bio Food Lab yxe cmorma gocturHyTh
HanOOJIBIIIEH CXOXKECTH 0 BKYCY U CTPYKTYpPE C MPUBBIYHOW HaM TOBSAMHON. B
Oykaiiiiee Bpems TUIAaHUPYETCs BBITYCK BETaHCKUX KOJI0ac, COCHUCOK, TMelbMe-
Hel u O6exoHa. DynTex-cTapTalibl MBITAIOTCA CO3/1aTh aHAJIOT MOPEMPOAYKTaM.
W ecnu U3roTOBUTENHM MOCTHOTO Msca JIENAOT YIOP Ha HEBBICOKOE COJEp-
JKaHHE >KUpPA, TO KOMIIAHMM Ha PBIHKE MOPENPOAYKTOB CTPEMSTCS CO31aTh
TOBap, HE MMEIOIIMN B CBOEM COCTaBE ajulepreHoB. lIpeacTaBuTesieM TaKoro
HamnpaBiieHus siBisgeTcss New Wave Foods. JlanHbiii ctapran pa3pabaTbhIBaeT
KPEBETKHU U3 BOJOPOCIEH, a B OyAyIeM co3/1aTh 3aMEHUTENh Kpaba u mo0crepa,
IpUYeM YHoTpeOssTh MX CMOTYT JIaXe JIIOAN CKJIOHHBIE K ajiepruu. B sHBape
2021 roga xommanHus npubiekia uHBectuinid Ha 18 muaH [3]. [Tomumo New
Wave Foods cymecTtByer psij opraHu3aiiydii, KOTOpbIE€ IPOSBISIIOT ceOs B He-
CTAHJAPTHBIX TMPOEKTAaX IO H3TOTOBICHUIO MOPENpoayKToB. K mpumepy,
crtaptan Avant Meats. Ero gestenbHOCTh MpeACTaBIsIeT COOONH MCKYCCTBEHHOE
BBIpAll[UBAaHUE PBIOHBIX IUIAaBAaTENbHBIX ITy3bIpe BOCTpeOOBaHHAas MHIIA B
Azuu. TlosBIAIOTCA Tak)XKe M pacTUTENbHbIE BapUaHTHI JIOCOCS W TyHIa. He-
JABHO CO3JaHUEM TaKHUX MOPEMPOAYKTOB 3aMHTEPECOBAjIach W HM3BECTHAs
komrianusi Nestle, koTopas 3amyctuna Opens Vuna. B aToif yaensercs BHUMa-
HUE U Pa3BUTHIO JTOTUCTUKU. Tak, kommanust Nuro BBIITYCKAaeT SJIECKTPOMOOUIH
JUTSL JOCTABKU €1l — OECTIMIIOTHBIE POOOTHI-KYpbEephl HAa aKKyMYJISITOPHBIX Oa-
Tapesix. B HUX HET HU CUAEHUM, HU PYJIsd, HA Ja)Xe NeJaad TopMo3a. becnuminor-
HUKH OCHAIIICHBl KaMepaMu M CIEHUaJbHBIMU JaTYMKaMU, a O0OyYeHHBIN uYe-
JIOBEK MOXKET YINpaBiATh MU auctaHuroHHO. Nuro (CIIIA) yxxe npuniexia
naBectuiun Ha 600 MIH Jg0/UTIapOB.

3axiouenue. HHOBaAIMOHHBIE MUIEBBIC TEXHOJIOTUM TOJBKO HAUMHAIOT
pPa3BUBAThCS, HO YK€ BIEUATIISIIOT HAC CBOMMHU MpOoeKTaMu. MHOXKECTBO KpyT-
HbIX OW3HECMEHOB HBECTHPYIOT B 3TH CTAapTamnbl OTPOMHBIE CYMMBI JICHET.
MoXHO MPENOI0XKUTh, YTO B OJMKAUIINE ASCATUIICTUS MPOU3OUTYT II100ab-
HbI€ U3MEHEHUS B MUIIEBOM cepe, U Mbl CMOKEM YBUJETh «eay Oyayliero» u
MOJIHYIO CMEHY palOoThl pbIiHKA. M KTO 3HAeT, MOKET COBCEM CKOpO Ha HaIlei
IaHeTe OyJeT JUIIh AKOJOTUYECKA UYHUCTOE MPOU3BOACTBO M MPOIYKTHI, CO-
Jiep Kaniie B CBOEM COCTaBE TOJIBKO MOJIE3HBIE U MTUTATENIbHBIEC BEIIECTBA.
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V]IK336.76
AMOHCKHWE CBEYU KAK HHCTPYMEHT
TEXHAYECKOT'O AHAJIA3A

Il. B. Huxumuna, A. B. /lucosckuii, cmyoenmoi epynnot 915 B BI'Y,
HayuHwlll pyKosooumeib — KaHo. mexH. Hayk b. A. Kene3zko

Pe3zrome — cywecmeyem MHOCO pA3JIUYHbIX Memooo6 noxkasa UEHbL HA 2pa-
Quke, camvlil WUPOKO UCNONbLIYEeMBIU U YOOOHBIU Cpedu Memooo8 npeocmasie-
HUsA YeHvl CcHUumdaromcs AnOHCKUe ceedl. Anonckue ceeuu — MHOZOO5pa3HbZZZ
epagbuquKuzZ UHCMPYMEHNT 6 MOP2O6IE, UM MOINCHO NOJIb306ANILCA 6 KOMOUHA-
yuu co 6cemu MmexHuveCKuMu UHCmpymermamu 60 6peMA aAHAIU3A USMEHEHUA
OUPIHCEBHIX KOMUPOBOK AKYUL, YeH HA cbipbe u m. 0. B omauuue om nunetinoeo
epaghuka AnoHcKue ceeyu 0aom 20pazoo Dovule UHGOPpMAYUU O O8UNCEHUE Ye-
Hbl 8 ONpPedeNéHublll nepuod. JlanHvle OmKpbImMus U 3aKpblmus, Maxkice OaHHble
O MUHUMYME U MAKCUMYME YEHDbL.

Resume — there are many different methods of showing prices on the chart,
the most widely used and convenient among the methods of price representation
are Japanese candlesticks. Japanese candlesticks are a diverse graphical tool in
trading, they can be used in combination with all technical tools during the
analysis of changes in stock quotes, commodity prices, etc. Unlike a linear
chart, Japanese candlesticks give much more information about the price
movement in a certain period. The opening and closing data are also data on
the minimum and maximum prices.

BBenenne. dyHnameHTaabHas TEOPUST M KOHIIEIIUM, JIEKAIIUE B OCHOBE
AMOHCKUX CBeUel, ObLIIM M300peTeHbl 00jiee TPEXCOT JIET Ha3aj SIMOHCKUM TOp-
rosiieM pucoM 1o umern Cokto Xonma (1716-1803). On mpoBen oOmIUpHbIC
WCCJICIOBAHMSI IBUKCHUS 1IEH HA aKIIMU U CHIPhEBBIE TOBAphl, 0COOEHHO Ha PHC,
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YTO MO3BOJIMJIO €MY BBISIBUTH YE€PThI M 3aKOHOMEPHOCTH B €KETHEBHBIX KOJIeOa-
HUSX LCHBI.

Cotnu net criycts Tpeiaep CtuBeH HucoH BHOBb NpHUBJIEK BHUMaHUE 3a-
nagHoro Mupa k simonckuM ceedyaM. B 1991 rony Hucon nHanucan kaury «Tex-
HUKAa TIOCTPOEHUSI TpaUKOB SMOHCKUX CBEUEH» TI/I€ JOCTATOYHO MOAPOOHO
onucan UJIEU «CBEYHOrO» aHanu3a LeH. HUCOH sgBaseTca OOHUM U3 BEAYIINX
CIEUHAIIMCTOB M0 UCCIIEIOBAHUIO CBEYEN U TOPrOBOM CTPATETHH.

OcHoBHasi YacTh. SIMOHCKasl cBe4a — 3TO METOJ MOKa3a WH(POPMAIMH O
W3MEHEHHE TIeHbI akThBa. [’ paduk cBeuel camblii MOMYJISIPHBIX KOMITOHEHT TeX-
HUYECKOTO aHajn3a, KOTOPHIN TO3BOJISIET TpehaepaM OBICTPO M JIETKO WHTEp-
MIPETUPOBATH IIEHOBYIO MH(OPMAITHIO 32 HEOOXOIUMBIN TIPOMEXYTOK BPEMEHH.
Bcesikas cBewa rpaduka moka3biBaeT pa3Max IBIKCHHS 1IEHBI HA HEKOTOPBIN Tie-
puo, Ha3bIBaeMblii TaliMm ¢peiiMmom. CBeua UMEET TPU OCHOBHBIX KOMIIOHEHTA!

— Teso cBeuu, SBIAIONIEE OXBAT OTKPBITUSA-3aKPBITUS (PUCYHOK 1).

— @UTUIb WIK Te€Hb, YKAa3bIBAIOIIasi MAKCUMYM U MUHUMYM B OINpEACIEH-
HOM ITPOMEKYTKE BPEMEHH.

— IIBeT, KOTOPBIN M300pax)aeT TeUECHUE PhIHKA. 3eeHoe (Hin Oenoe) Teo
coO0IIaeT 0 BO3pacTaHue IeHbl. EciM 11eHa 3aKpbITHS OKa3ajlach BBIIIE I[EHBI
OTKPBITHS, TaKasi CBeUa OKPAIIMBAETCS OEIbIM U MOJIy4aeT Ha3BaHHUE «ObIYbEii.
B ciyuae, xoraa 1eHa 3aKpbITHS MEHBIIE LIEHbI OTKPBITUS — CBEYa MOJy4aeT
YepHbIN (KPaCHBIN) BET U HA3BIBAECTCS «MEJIBEKbEI.

- MAKCUMYM
~BEPXHAA TEHD
3AKPBITUE — <~ OTKPBITUE
TENO
OTKPBITUE - HUDKHSAR TEHb <t~ 3AKPbITUE
i MUHUMYM
Pucynok 1 — OcnoBHble napameTpsl AAnonckux Ceeueit

B penkux ciydasix T€JIO CBEUYM M COBCEM OTCYTCTBYET, KOT/ia 1I€Ha OTKPbI-
THUS B TIEPUOJIC PaBHA IIEHE 3aKPbITHS, CJIEIOBATEIbHO, HA KOHEIl MepHuo/ia 1eHa
HE U3MEHUJIAch. B TakoM citydae cBeva Ha3bIBACTCS «JlOIKm».

Bo BpeMs uccieqoBaHMs KaXJAOW CBEUM pa3/ieiibHO, BEJIWYMHA CBEUH—
OJINH M3 TJIAaBHBIX MYHKTOB, Ha KOTOPOM, OECCIIOPHO, CTOUT MOAYEPKHYTh BHHU-
MaHue. Uem CUIIbHEE YCIIOBHBIM HAIla30H CBEYH, TEM BBIIIE BO3AECUCTBUE IIPO-
JABIIOB WJIM 3aKYyNIIMKOB. B34Th, K MpuMepy, cBe4Ya CO 3HAUUTEIIbHBIM TEMHBIM
TEJIOM COOOIAaeT O MPEUMYIIECTBE MEJBEXbUX HACTpOeHUU (MpeodiiaiaroT
npojasibl). Ho ecnu Teno cBeun MaleHbKOe, 3TO cOoO0IIaeT 00 yCTaHOBJICHHE
CTarHaIuy WIM KOHCOJIUIAIIHH.

BrpicOKkHII XBOCT Ha OJHOM KOHIIE CBE€YM COOOIIaeT HaM 00 M3MEHEHUH
HaCcTpOEHUH B npoiecce GOpMUPOBAHUS CBEUU M HA3bIBAETCS Takas cBeda MUH-
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O0ap. Takue cBeuu yaille BCEro MOSIBIAIOTCA HAa TOYKAX MHUHUMyMa M CKOpee
0003HaYal0T CMEHY HEMPO0JKUTEILHOTO HAPABIICHHUS.

Jlnst Gonee 3 HEKTUBHOTO aHaNKM3a TpEeUaephl 3a4acTyI0 UCIOIb3YIOT MaT-
TEpHBI SIMOHCKUX CBEUEH OINpejeieHHbIe KOMOUHAINY, (PUTyphl Ha rpaduke, Mo
KOTOPBIM MOKHO CJIeaTh YMO3aKJIIOUEHHE KacaTelbHO OYyIyIIero JBHXKEHUS
ueHsl. ['paduk coenunsier te xe Ghopmali B TEUCHUE MHOTHX JIET U B 3HAUM-
TEJIBHBIX CIIy4asX «pearupyeTr» Ha HUX OJUHAKOBO. [laTTepHbl B OCHOBHOM OBbI-
BAIOT 2 THUIOB: 3TO MOJIEIIA Pa3BOPOTA AMOHCKUX CBEYEU M MOAECIU MPOJIOIIKE-
HUS TPEH/IA.

3axiouenue. ['padguk SAnoHCKUX CBeuel OTpa)kaeT IIEeHy OYEHb HaTJISIIHO
u noApoOHo. Ha «cBeuax» MOXHO paccMOTPETh MHOTO MOJIE3HBIX JaHHBIX, a
KOMOMHAITMN CBEUCH ITOMOTYT BaM OBICTPO ONPEACIIMTh HApaBICHUE TPEHAA U
3¢ ()EKTUBHO TIPUHATH TOPTOBOE peEIIeHHE. Bceerma CTOMT MMETh B BHUAY, UYTO
HE0OXOMMO UCTIOIB30BATh U JOMOIHUTEILHBIMA HHCTPYMEHTAMU TEXHUYECKO-
ro aHalin3a, UCMOJIb30BAHUE TOJIBKO SMOHCKUX CBEYEH MNPHUHATUHA TOPTrOBOTO
pELIEHHUS TAJIEKO HE BCErAa pa3yMHO.

JINTEPATYPA
1. AHanmu3 SMOHCKUX cBeued [DJeKTpoHHBIM pecypc]. — Pexum nocrymna:
https://fin-plan.org/blog/investitsii/analiz-yaponskikh-svechey/— [lara noctyna:
30.04.2022.
2. Merox cBe4YHOro aHamm3a [DNEKTPOHHBIN pecypc]. — Pexum moctyma:
https://vc.ru/u/642470-top-traders/203490-vsa-metod-svechnogo-analiza.  —
Harta noctyna: 29.04.2022.

YK 796.355
TEXHOJIOT U U3IOTOBJEHUS XOKKEVMHBIX KOHBKOB

E. B. Hosuykasn, C. A. Makeesa, cmyoernmui epynnut 10502120 ®MMII BHTY,
HAYYHbLU PYKOBOOUMENb — KAHO. mexH. Hayk, ooyenm O. B. /lvauenko

Pe3srome — 6 smou cmamve npeacmaeﬂena qu)OpMaL[uﬂ O mexHoJiocuu u3-
2OMOGNEHUS XOKKEUHbIX KOHbKOG, U3y4€eHbl 6Ce npoyeccovl ux npous’eodcmea, uc-
C1e008anbl 8ce 0CODEHHOCMU CO30AHUSL KOHbKOB.

Resume — in this article provides information about the technology of man-
ufacturing hockey skates, studied all the processes of their production, investi-
gated all the features of the creation of skates.

BBenenue. /{1 HEKOTOPBIX JIIOJEH, IIepBas I1apa KOHbKOB HE BCE PABHO,
YTO JUIA APYTUX MEPBBIM BEIOCUNIEN. B IETCTBE U IOHBIX MAIIBYMKOB 3TO CBOE-
ro poJa pUTyasl NMOCBSAIIECHUS, 32 KOTOPbIM CIEAYET IPYrOM, XOPOLIO HU3BECT-
HBI — IIEPBOE MAJECHUE, MOCIIE TIEPBOX MOMBITKA BCTAaTh HA HOTU. Mcxons u3 uc-
TOPUH, TIEPBBINA KEJIE3HBIM KOHEK OblT HaiifieH B CKaHIWHABUU, €TO MPOUCXOXK-
JICHUE UCTOPUKHU OTHOCSAT KO BTOPOMY BEKY HAIIEH 3PBI.
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OcHoBHasi yacth. [ u3rotosieHus notpedyercs okono 150 Manumyns-
Ui, O0JIbIIAs YacTh U3 HUX aBTOMATHYECKHUE, HO U KOHEYHO 0e3 py4HOro Tpyaa
MIOKA 3TOT MPOLIECC HEBO3MOXEH. BOIBIIYIO YacTh BBINOJHSET IIBEHHAS MalllK-
Ha. [ 714151 Ha 3TOT TPYIOEMKHUI MPOIECC, TOHUMACIIb, TI0YEMY KOHBKU — OJIMH
U3 JOPOTUX aTpuOYTOB XOKKEUCTa. B mepByro odyepenb nMpu M3roTOBICHUN Hauu-
HAIOT C CaMOr0 TJIaBHOTO — JIE3BHM, UX AEJAI0T U3 3aKaJICHHOW JIESTMPOBAaHHOW CTa-
7, 4YTOOBI JIe3BUS MEHbIIIE 3aTYIUISUTUCh U BBIJIEPKUBAIA XOKKEHHBIE HArPY3KU.
[Tpu 3akanmBaHUU CTallb MPOXOAUT BOPOHEHHE: 00OJIOUKAa B HECKOIBKO MHUKPOH
OXpaHsieT OT KOppo3ui. 1107103bs1 XOKKEWHBIX KOHBKOB BBIPE3AIOT C IMOMOIIBIO
masmel. 11na3zma — cBEpXMOIIHBIN JIy4, KOTOPBIM JETKO MPOXOIUT CKBO3b Me-
TaJJT TONIIUHOW B 20 CAHTUMETPOB.

B comio mia3MoTpoHa OYeHb MO/ BBICOKMM JABJIEHUEM MOJaeTcs ras, Ko-
TOPBIN JABMXKETCS BHYTPH anmnapara 1o Coupaiiu, cJIOBHO TopHaao. Korma razo-
BBIIl BUXPh MPOXOJUT YEpE3 DICKTPUUYECKYIO YTy, TOKH OOJIBIION CHIIBI TO-
POXKIAIOT IUIa3My, YETBEPTOE arperaTHOE COCTOSIHUE BELIECTBA.

Ha BbIxoje, mma3MeHHasi CTpys MOXKeT gocturath temmeparypsl B 30 000
THICSIY TPAJYCOB, 32 HECKOJBKO CEKYH]I OHa MpEeBpallaeT JUCT CTaiu B Tpada-
peT. I105103bs1 XOKKEHHBIX KOHBKOB ITOJABEPTalOTCS CHIIBHEMIIEMY H3HOCY, YTO-
Obl 3aKaJIUTh CTallb, 3arOTOBKHU BBIJEPKUBAIOT B IE€UH, MOCJIE YErO 3aKUMAIOT
METAJIJI B TUCKU U TIOTPY>KAIOT B XUMUYECKHI pacTBOpP.

OpHako BOpPOHEHBIE JIE3BUS HAa CKOPOCTh XOKKEHCTa HUKAK HE BIUSAIOT,
BEJlb BCE JIEJIO B MPaBUJIBLHOM 3aTOYKE MOJI03beB. E€ cMbICT HE B TOM, YTOOBI
C/IeNlaTh JIE3BUE OCTpEE, BEAb BaXXHO, YTOOBI MO BCEHl JJIMHE I0JI03a OCTaBAJICSA
HE0OJIbLION KeT000K, OJarogapsi HeMy, JIe3BUE NMPUOOPETAET JABAa YCTOMYUBBIX
pebpa: BHyTpeHHee U BHelHee. Eciu kenoba He OyJeT, KOHEK CTaHeT 3aBajiu-
BaTbCsl HA CTOPOHY, XOKKEUCT HE CMOKET COBEPIUUThH MPaBUIbHBIM M MOIIHBIHI
TOJIYOK, @ 3HAYUT, OTEPSAET CKOPOCTb.

[InudyroT HE TOIBKO OCHOBAHME JIE3BUSI, HO M TPaHU, YTOOBI KOHBKU TPO-
TUBOCTOSUIM Harpy3kam. MaeanbHas TonmuHa poBHO 3 MM. HecMmoTtps Ha omm-
O004YHOE MHEHUE, JIE3BUE HE JIOJKHO ObITh ocTpbIM. Ho mocpeauHe BbITaunBaeT-
Csl KEJIO0OK JIJIsl TOTO, YTOOBI XOKKEHCT JIBUTAJICS Ha KOHBKE, CIOBHO Ha JBYX
penbcax. JIe3BUsl COBPEMEHHBIX XOKKEWHBIX KOHBKOB TOJI BBICOKMM JaBJIECHUEM
BILIABJISIIOTCS B JIMTOM IJIACTUKOBBIN KOPITYC, TaHHAsI KOHCTPYKLHS Ha3bIBACTCA
cToiika. OHa AenaeT MmoJio3bsi 00Jiee YCTOMUMBBIMU, HO M HE YTSIKESET UX, Ha
ATOM 3Tane GopMupyetcs napa (KOHbKUA CTAHOBSITCS MPABBIM U JIEBBIM).

Cekpet npodeccroHaIbHbIX KOHBKOB KPOETCS HE TOJIbKO B JIE3BUH, BENb
KOHCTPYKIIUSI CaMOT0 OOTHHKA TOXKE HEmpocTas. 37eCh MPeAyCMOTpeHa 3alllUTa.
3alUTHBIE 3JEMEHTHl NIeNaloT M3 IUJIACTHKA, UM 3aIOJIHAIOT METaUIMYeCKHUe
dbopMbl, YTOOBI MOJYYUTh MOJHOCOK. ECiM ObI HE ITOT JIEMEHT, CIIOPTCMEHBI
Bce OBl yxe nepenomManu. [loqHOCOK COeUHSIOT C SI3bIYKOM, OH MSATKHA B XO-
pOIIO aMOPTU3UPYET YyIaphbl, 3aTeM K OpOHE KpemaT Oeplibl, OHM 3allUulIaroT
O0ep1oByI0 KOCTh. [IpouHble rojieHUINa TOXKe CleTaHbl U3 TUIACTUKA U HAJIEAKHO
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¢ukcupytor Hory. Camas ynoOHasi 3aCTeKKa KOHHKOB — BBICOKAas LIHYPOBKA.
Jl1st Hero B O0THMHKAaX MPOJIEIbIBAIOT JTFOBEPC.

JInst KaxIoro pa3zMepa HOTHM CYIIECTBYET CBOSI Tapa KOJOJIOK, K HUM KPETsIT
MOJIONIBY, & 3aTesM BCTaBJSIIOT B OepIibl, Jlajee Bce JenaeT TexHuka. OmaHum
JIBUKEHUEM armapaT NprkKUMaeT Kpass OOTHHKA U coequHsieT netanu. Ocraercs
JUIIb MPOCBEPIUTh OTBEPCTUS B IMOAOIIBE W NPUKPENUTH 10JI03bs. ['J1aBHOE —
MPABWJIBHO PACIIOJNIOKHUTh CTOMKY CTPOro MO LEHTPY OOTHMHKA, WHA4YEe KOHEK Oy-
JIET MOCTOSIHHO YBOJIUTH B CTOPOHY. 3a MPOYHOCTh KPEIJIEHUSI OTBEYAET aBTOMAT,
OH OYKBAJIBHO «PaCIUTIOIIABAETY» 3aKJIEIKH, KOTOPbIE IPUCTAOT K MOJIOIIBE.

3akirouenue. Vcxons U3 U3roToBieHUs] KOHBKOB, MOKHO MOHSATbH, YTO CO-
BPEMEHHAasl XOKKEIHas SKUIHUPOBKA JIEWCTBUTEIBHO BIUSET HA CKOPOCTh, Ma-
HEBPEHHOCTh M 0€30MaCHOCTh CIIOPTCMEHA.

JINTEPATYPA
1.V xaxa0ro XoOKKercTa CBOM KOHEK [DJIEKTPOHHBIE JOKYMEHT]. — Pexum m0-
cryna: https://spbvedomosti.ru/news/sport/u_kazhdogo_khokkeista_svoy
_nbsp_konek — Jlara noctyma: 22.04.2022.
2. U3 dero ObLIM celaHbl NepBble KOHBKH. VICTOpUST BOSHUKHOBEHUSI KOHBKOB
[PnexkTponnbie gokymeHnt]. — Pexum mgocryma: https://domsireni.ru/warm-
floor/iz-chego-byli-sdelany-pervye-konki-istoriya-vozniknoveniya-konkov-
evolyuciya/ — Jlata noctymna: 22.04.2022.
3. Kak ycrtpoeHbl KOHbKH? [DJEeKTpOHHBIE JOKyMEHT]|. — Pexum nocryma:
https://zen.yandex.ru/media/id/5bb334e29f3bb400aa40a03c/kak-ustroeny-
konki-5bf78fc824f57a00a9441ead?& — Jlara noctyma: 22.04.2022.

YJIK 681.527.34
IJEKTPOI'HAPABIMYECKASI AHAJIOTI'YA KAK METO
HAYYHO-TEXHUYECKUX UCCJIEJOBAHUN

K. B. IlIpomacesuu cmyoenm epynnot 10506120 ®MMII BHTY
HayuHblll pykosooumensb — npenooasamensv B. H. ZKykoeey

Pestome — oannas cmamos paccmampueaemn Memoo aHanu3d eudpaeﬂuqe-
CKUxX cucmem, OCHOBAHMBIN HA MAMEMAMUYecKol aHAI02UU Memcdy meopued
INNEKMPUUECKUX CXeM U 3AKOHAMU OBUIICEHUSL HCUOKOCMIU.

Resume — this article considers a method for analyzing hydraulic systems
based on a mathematical analogy between the theory of electrical circuits and
the laws of fluid motion.

BBenenne. [Iporieccrl TeueHuUs XUAKOCTH B TPyOOTIPOBOJIax MO CBOMM Xa-
pPaKTEpPUCTUKAM aHAJIOTMYHBI 3aKOHAM D3JICKTPOTEXHHUKU. CXOJHO TMOSBICHUIO
AIIEKTPUUYECKOTO TOKA MPH PA3HBIX MOTEHIMATaX MEXIYy CEUEHUSIMHU JJICKTPO-
MPOBO/IA, MPOUCXOJUT BO3HUKHOBEHHUE TEUCHHUS KUIAKOCTU MEKIY CEUCHUSIMHU
TpyOOTIPOBOIa MPU HATTUYHH Tepernaa aapienus [1, 2].
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OcHoBHasi yactb. [IpuMeHeHne MeToaa 3MEeKTPOTrUAPABINUYECKUX aHAJO-
Ui TOJIyYHJIO pacrpocTpaHeHHUE BO BTOPOM mojoBuHEe XX Beka, Kak 3¢dek-
TUBHBIM crioco0 aHanu3a ABMKEHMS JKUJKOCTH WM ra3a B CIO0XKHBIX TEXHUYE-
CKUX cHucTeMax. bmaronmapst aTomy MeToay, COKpalajics 00beM BBIYMCICHUHN U
yCcKoOpsJICs pouecc uccieaoBanuid. Crioco0 31eKTpOruapaBIndecKol aHaIOTuu
YCIIELLIHO MPUMEHSETCS AJIs pacueTra ceTeil TpyOonpoBOI0B, aHAIN3a 00TEKaHUs
BOJIOM KOPILyCOB KOpaOjell M MOABOAHBIX JIOAOK, JIOMATOK TMAPOTYpOUH, IIO-
TUH 3JIEKTPOCTAaHIIUNA. MEeTOJl TaK:ke MOKHO MPUMEHSTH U B a3pOJIMHAMUKE, KO-
r71a He0OXOAMMO HCCIEA0BATh PEKUMBI ABMKCHHUS BO3IYITHBIX MOTOKOB, 00Te-
KaIOIIKX KPBUIO CaMOJeTa WM KOPIyc TOHOYHOTO aBTomMooms [1, 2].

Cucrema nuddepeHanbHbIX ypaBHEHUN B YaCTHBIX MPOU3BOAHBIX, OTH-
CBIBAIOINAs TAPAMETPHI AIEKTPUIECKOTO TOKA UMEET BHI:

_Q: Lﬂ+R| ’_@ziﬂ
OX ot o0 C oXx
3neck: U — Hanpsbkenue; |—cuna Toka; t— BpeMs; X— JIMHEHAs KOOpAUHATA;
R — akTUBHOE CONMPOTHBIICHNE; L — MHIYKTUBHOCTH y4acTka 1enu; C — eMKOCTb
KOHJAeHcaropa [2, 3].
JIBrkeHME KUAKOCTH B TPYOOIIPOBO/IE BEIPAKEHO CXOXKEH CUCTEMOM:

P _po @, 2a . P _poc’ Q
x S ot S T o S  ox
3neck: Q — 00BEMHBIH pacxo; S — IUIOMIAIb MOTIEPEYHOTO CEUCHUS TPYOBI;
P — maBienue; C— CKOPOCTb 3ByKa B JKHUAKOCTU; P() —TIJIOTHOCTH >KHJIKOCTH;a—

MIpUBE/ICHHAs BEJIMUMHA TpeHus [2, 3].

HcTtoyHuKk TOKa B I[EMU COOTBETCTBYET HACOCY, CO3/AIOIIEMY Pa3HOCTb
JABJICHUW B MOTOKE XUAKOCTU. Kak aHamor abCoOMOTHOTO JaBJICHHUS paccMar-
pHUBaeTCs dIEKTPUUYECKUN TOoTeHIHal. BoasHas TypOvuHa aHAIOTHYHA MOTPEeOU-
TEJII0 AJIEKTPOTOKA, TPYOBI — IPOBOJIAM, KpaH — BBIKIIIOUATENO (PUCYHOK 1, a).

Hacoc

a 0
Pucynok 1 — IIpocreitmme ruipaBIn4ecKue CUCTEMBI

Bona B npocteiiiiyio BoAsHyto TypOuHy (pucyHok 1, 0) uaer no coruy 1,
MIPUBOJS BO BPAILICHHE POTOP 2, a 3aTEM BBIXOAUT uepe3 oTBepctue 3. MaHo-

METp TMOJCOCIMHEH K TypOuHEe uepe3 TpyOku 4, KpaH S peryiampyer mnoaady
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BOAbI. J{ns BHemHel Qukcanuy TypOUHBI HCIIONb3YeTCs METATMYECKU CTep-
JKEHb 0.

[Toxazanuss MaHOMETpa (U3MEPEHUE AABJICHUSI) COOTBETCTBYIOT ITOKAa3aHU-
M BOJIFTMETpa (U3MEPEHUE HAINPSIKEHUs), MOKAa3aHUs pacxojoMepa — aMIep-
MeTpa (M3MEpEeHue CUibl TOKa). Pe3ucTop (CompoTuBIEHUE) MPEACTABIAETCS B
BUJIE PE3KOTO CYKEHUs TPyObl WM PEIIETKH, INIOTHOCTh SYEEK KOTOPOil aHaJIo-
I'MYHA CONPOTUBIICHUIO.

Konzaencarop (eMKOCTB) — 3TO aHAJIOT THOKOM PaCTSXKUMOU YIIPYrol MeM-
OpaHbl, epeKphIBaONIeH TPyOOnpoBo (PUCYHOK 2). DHEprus 3apsaa, HaAKOM-
JIEHHas1 KOHJAEHCATOPOM — aHAJOTM4YHa MOTEHIMAIbHON dHEPIHH, HAKOIJIEHHOM
MeMOpaHO! NP PACTSHKEHHH.

Karymka (MHIyKTHBHOCTB) COOTBETCTBYET OapabaHy C JIOMAcTSIMHU, pac-
KPy4YHBAaEMOMY IMOTOKOM. DHEPrusi MarHUTHOTO MOJS KaTyIIKH 3KBHBAJICHTHA
KMUHETUYECKOW SHEPTUH, 3allaCeHHOM BO BpalleHuu 6apabana [3].

NS ) [ : l L '_-.—_
C 1‘1 (i ==
B ;
— { v !
& |
» ‘ l
N i 2
Konjencarop B nenu nepeMeHHOro TOKa I'mapaBimyeckasi anaaorus paborsi

KOHJA€HCATOpA B IICIIH NEPEMEHHOI'O TOKA

PucyHok 2 — DiieKTporuapaBinyeckasl aHaJIoTHsl KOHJEHCAaTopa

3akiarouenue. Meros 3J€KTPOTHIPABIMYECKON AHAIOTMM IMO3BOJIAET IO-
JYy4YUTh MOJEIb TEUEHUS UJCATbHON KUIKOCTH, MPUMEHSISI SKCIIEPUMEHTAIBHYIO
AIEKTPUYECKYIO YCTaHOBKY. [loTeHman ckopocTu U GyHKIUA TOKA KUIAKOCTH,
KaK U CKAJSIPHBIM MOTEHIMAN 3JIEKTPUUYECKOro MO U (PYHKIUS DJIEKTPOTOKA,
ABJIAIOTCS pemeHusaMu auddepeHuransHoro ypasuenus Jlamnaca. Jlanusiid me-
TOJ1, B HACTOSIIIIEE BPEMSI, SIBJIAECTCS IKCIIEPUMEHTATBHBIM JIOMOJIHEHUEM K IaKe-
TaM MPOrpamMM NPHUKIAJHBIX BEIUACIECHUN.
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1. Koctummn B. C. MoaenupoBanue pekuMOB padOThI IIEHTPOOEHKHBIX HACOCOB
Ha OCHOBE DJJICKTPOTHApPABINYECKOM aHanoruu. — M., HMBaHo-®PpaHKOBCK.:

NOATYHI, 2000. — 250 c.

2. Xpamymma B. H. TpexmepHas TeH30pHas MaTeMaTHKa BBIYUCIHTEIBHBIX
sKkcriepuMeHToB B ruapomexanuke // JIBO PAH, 2005. — 300 c.

3.3e3un B. I'. Hecrammonapubie mporiecchl TUIPOJMHAMUKHU: y4eOHOE IMOCO-
oue. — Yensounck: M3narensctBo FOYpI'Y, 2011. - 271 c.
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VJIK 339.138
HENPOMAPKETHUHT KAK HOBOE CPEJICTBO BJIMSIHUS HA
BBICTABKAX U SIPMAPKAX

E. I'. Pyovix, cmyoeum epynnor 10506120 @MMII FHTY,
HayyHblll pyKogooumens — cmapuiuil npenooasamenv M. M. Kocakoea

Pe3zrome — APMAPKU U 8bICMABKU ABJIAIONICA KIIOYeBbIM osuzamenem pe-
KIaMHOU Kamnanuu. Tpaouyuu 0emMoHCmpuposams mosapvl u yciyeu yXoosam 8
oanexoe npoutioe. B Hacmo:Aawee epems ApmapodrHas U 6blCnaeoOyrasl oesimelb-
HOCMb ABISAemcst 0OMOelIbHOU ompdacilbl0 6 3KOHOMUKU. Ee paseumue zasucum
om MHO2UX qbakmopoe, OOHUM U3 HUX A6ISemcs npasujbroe npenoc)HeceHue
qubopmauuu nompe6umem0 C HaAumenvuiumu sampamamu Uu HAUOOILUIUM
oxeamom. Mmernno smo u usyuaem HezZpomapKemuHe.

Resume — fairs and exhibitions are the key engine of the advertising cam-
paign. Traditions of displaying goods and services go back to the distant past.
currently, fair and exhibition activities are a separate industry in the economy.
Its development depends on many factors, one of them is the correct presenta-
tion of information to the consumer with the least cost and the greatest cover-
age. This is what neuromarketing is studying.

Beenenune. HeilpoMapKkeTUHT — 3TO I'paMOTHOE BIIMSHHAE Ha IOJCO3HAHUE
oTpeOUTENs], C MOMOIIBIO 3a/1eHCTBOBAaHUS HEMpPOHHBIX cBsizedl B mo3re. Co-
[JIACHO CMamucmuke, UCNOb308AHUE OAHHO20 MemoOd MOMCem YEeauyums
yposeHnb npodadxc 10 95%. cnonb30BaTh Tako METOJ BIUSHUS Ha MOTpeOUTE-
71 MOKHO HE TOJIBKO MPHU HEMOCPEICTBEHHOW MPOAAKe NPOAYKTa, HO U MPHU Op-
raHU3aluK BbICTAaBOK. IMEHHO 3TOT BapUaHT OyJIeT pacCMOTPEH AaJiee.

OcHoBHast 4yacTh. BhICTaBKU — ATO PHIHOYHBIE MEPONPUITHS C OTpaHU-
YEHHBIM BpeMeHeM IpoBeacHreM. Ha BbICTaBKax 3KCHOHEHTY HEOOXOAMMO B
KOPOTKHUI CPOK MPEACTABUTH CBOM TOBAPBI WM YCIYTH, TP 3TOM 3aHHTEPECO-
BaB Kak MOXXHO OoJjblle nortpedurteneil. CorjacHO HCCIENOBaHUSIM YUYEHBIX,
BJIMSHAE HAa MO3I IMOTEHUWAIBHOIO IOKYHAaTENsl IPOUCXOAMUT 4Yepe3 OpPTraHbl
YyBCTB (3p€HUE, CIIyX, OOOHSHUE, OCSI3aHHE, BKYC). DTO NPUBOIUT K IMOBBIILIE-
HUIO 3aMHTEPECOBAHHOCTU MOTPEOUTENS, a, B MOCIEJACTBUH, K MPOJIaXKe ToBapa
wi ycnyru. BusyanpHoe Bo3zeiicTBue. BrnusHue Ha MO3r moTpeOuTeNs 1o
CpellcTBaM KapTUHKH (BU3yasa) SIBISETCS OJHUM M3 3HAUYUMBIX CIIOCOOOB BO3-
nevictBus [1]. UMeHHO mO3TOMY HYHO TPaMOTHO MOAXOJUTH K BHIOOpY IIBETA
(OTTEHKHM TO-pa3HOMY BIMSIOT HA MCHUXO3MOILIMOHAJIBHOE COCTOSIHUE YENIOBEKA,
BbI3bIBAsI Pa3HbIE acCOLMALNM); MIpUdTa (JErKO YMUTAEMbIHA, TOCTATOYHO KPYII-
HBIM TEKCT ¢ IBETOM LIpU(Ta KOHTPACTHBIM (POHY BBI3BIBAECT OOJIbIlIEE BHUMA-
HUE y oTpeduTeneit). A Takke He0OXOJIMMO MPUHATH BO BHUMAaHUE BU3yallnu3a-
MO0 BKyCa M 3araxa MpH peKjiaMe MUILIEBbIX MPOAYKTOB (PEaTMCTUYHOE M300-
pakeHHEe TOBap, BBI3BIBAET Yy MOTpeOMTENCH ONIyIIeHHEe BKyca IpPOAYKTa BO
PTY), BU3YyaJIU3alHIO 3MOLMK (BaKHO MOCTApPaThCA MEpPEAaTh 3MOLUU, KOTOPBIE
UCIIBITBIBAET YEJIOBEK OT MOKYIKM TOBapa, JHOJW JYYIlIEe BCErO BOCIPUHUMAIOT
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yipIoaronuecss auima, Takke 3hdexTuBHO paboTaroT GOTO AETEH), mepemavy
(dakTyp (4eoBeKy Ba)K€H TaKTWUJIbHBIA KOHTAKT, JIMIIb [IONPOOOBAaB HA OLIYIb
OPOAYKIHMIO, OH OOPETET YBEPEHHOCTh B PEIICHUU IMPHUOOPECTU €€, MOITOMY
HEOO0XO0MMO U HE0OXOJUMO JeTalbHOE M300pakeHNUEe) U camMoe TJIABHOE JIaKO-
HUYHOCTH (JIM3aliH HE JOJDKEH OBbITh BBIYYPHBIM, JIMILIHUE AJIEMEHTHI JIUIIb OT-
TOJIKHYT ITOTpEeOUTENEH ).

BozneiictBue Ha ciyx. @oHOBas My3blka BCEr/la BIUSET HE TOJBKO Ha
HAaCTPOEHHUE MPEANOIAaraeMoro NoTpeOUTeNss, HO U Ha YpPOBEHb FOTOBHOCTH K
nokymnke [2]. Beibop My3bIKM HOJDKEH OOyClaBiIMBaTh TOBApPHl WU YCIYTH,
npejiaraeMbie SKCoHeHTOM. Ho B ToXe BpeMst My3bIka He JOJDKHA OBITh TPOM-
KOM M Ha30MJIMBOMH, Cly4yaliHas paauonepenaya Wiy TUIIWHA TakK, )K€ HE MpUHe-
CYT HUKAKOM OJIb3BI.

Bo3zneiictBue uepe3 00oHsHUE U BKyc. OJIHUM M3 TJIaBHBIX KEJIAHHUM KC-
MIOHEHTOB SABJIIETCS JKEJIaHHE, KaK MOYKHO JIy4Ylle 3allOMHUTCS MOTpeOUTENto. A
YTO HE MHAa4ye KaK BKYC M 3alax BbI3bIBAET Hawilydlue accounanuu? MIMeHHO
II03TOMY MHOTHE KOMITAHUU PACHBUIAIOT B BO3yX€ JIETKUH apomar, BbIOOp KO-
TOpOT0o 0Oa3upyeTcsi HENOCPEACTBEHHO Ha CaMOM NpPOAYKTe. XOpOIIO IOJA0-
OpaHHBII apomar rapaHTHpyeT y3HaBaeMmocTh 10 80 %. BozneiicTBue uepe3 ocs-
3anue. Ilomynare ToBap 3TO HE NMPOCTO MPUXOTh KIMEHTA — 3TO KEJIAHHUE PEIl-
THWIBHOTO Mosra. Ilostomy 3TUM cocoOOM BO3JEHCTBUS JIydllle BCErO IMOJIB30-
BaThCsl MIPU BBICTABKE TEKCTHIJIBHOM MPOMBINLIEHHOCTH. KOMOMHMpYS BCe BbIlIe-
NIEPEYNCIIEHHBIE CIOCOOBI BO3JIEHCTBUSA, MOKHO JOCTUTHYTh HAaMOOJbIIEH 3alH-
TEPECOBAHHOCTH Y KJIUEHTOB.

3akiroyenue. /[ CTEHAUCTOB HEUPOMAPKETHUHT, TaK K€, KaK W ISl Map-
KETOJIOTOB SIBJIIETCA XOPOIIUM CPEJICTBOM JUIsl IPOTHO3UPOBAHMS PEAKIUU TIO-
Kynaresieil HaMHOro 3¢ eKkTruBHEE U TouHee. JlaHHble HCMOIb3YEMBIX METOOB
HEHPOOHOIOTrMUECKHUX UCCIIEI0OBAaHUI MO3BOJISIOT MPUHSATH JIyUIlUE PELICHUS U3
UMEIOLINXCS albTepHATHB B OOJACTH MPOIBMKEHMSI TOBapoB M yciyr. Beab
MMEHHO 3MOIIMH BBIJAIOT MOJJIMHHBIE JKEeJIaHUsI OTEHIUANbHBIX MOKyIaTeeH.
A Tpu 3HAHWU UCTUHHOW pEaKlWH, MOKHO TOYHEE HACTPOUTH NEATEIbHOCTh
BBICTABKHU Ha pe3yJIbTaT — MPOJBMKEHUE U IPOAAXKy TOBapa UM YCIYTH.

JINTEPATYPA
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VJIK 681.57
3D-IIPUHTEP

/. B. Casocmousan, cmyoenm epynnot 10503320 ®MMII BHTY,
HAayuHblll PYKOBOOUmenb — KaHo. mext. Hayk, ooyenm O. B. /[bsauenko

Pestome — sex @vicokux mexHono2uti cmpemumcs 3aMeHums npou3800-
CMBeHHble CUNbl. DMO 00)CLO8IUBAeCS meopuell, Ymo «pobomvl He OONYCKa-
rom owubxuy. OoHum u3z maxkux «pobomosy cmai 3D-npunmep.

Resume — the age of high technology seeks to replace the production forc-
es. This is due to the theory that «robots do not make mistakesy». One Of these
«robots» was a 3D-printer.

BBenenue. 3D-mpuHTEp — CTAHOK C YUCJIOBBIM MPOTPAMMHBIM YITPaBJICHU-
€M, peIU3yIOIUNA aJIUTUBHBIC (CI0KEHUE U BHIYUTAHKE) ONEepaluu, 100aBis-
IOIIMM MOPLIHUK MaTepHaia K 3aroTOBKE.

OcHoBHast yacTh. B ocHoBHOM 3D-nipuHTEphl COOpaHbI U3 MOXOXKUX JIETa-
neit. ['maBHOE X OTIUYHME OT OOBIYHBIX MPUHTEPOB B TOM, uTO 3 D-nipunTep Te-
4aTaeT B TPEXMEPHOM MIPOCTPAHCTBE, TO €CTh UMEET JIJIMHY, IIUPHUHY U BBICOTY.

3D-nipuHTEp (PUCYHOK 1) COCTOMT M3 KOpITyca, IKCTpyAepa (OH pa3orpeBaer
MOBEPXHOCTh, OTMEPSIET TOYHOE KOJIMYECTBO MaTepualia U BbIIABIMBAET MOIIY-
YKUIKUN TJIACTHK, MTOJIAIOIINNCS B BUJIE HUTEH), paboyas rmuiatdopma (Ha KOTOpon
npuHTep GOPMHUPYET JACTaI W TMPOU3BOJUT HM3JCINN), JTUHEHHBIM W IIaroBBIM
JBUTATENU (MIPUBOJAT B JABWKEHUE JETaM), (PUKCATOPHI (ONPEICISIIOT KOOPAUHA-
ThI [I€YaTH, HE JTAIOT JETAJISIM JBUTATHCSA ), SJIEMEHTBI IPUHTEPA COSAMHEHBI paMOH.

JKCTPYAEP

LLATOBbI
ABWUTATENb

NNHEAHBIA
ABUTATEND

OBAACTD
NEYATHU

PUKCATOP

Pucynok 1 — CocraBnsle yactu 3D-nipunTepa

3a co3maHue U3ACNHS B TPEXMEPHOM H3MEPCHHH OTBEYACT aJIMTHUBHBIN
nporecc 3D-nmeuarn. B mporecce meuaTtu u3nenus UAST HAJIOKCHHE CIIOEB 0
MOJTYYSHHSI KOITUH B MCXOTHOM H300paKeHUU KOIMUH (POPMBI. ITO TIpoIIece Ie-
qaTH U30eIUN U3 IUIaCTHUKA.
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Texnonorus crepeonuTorpaguu Haiula CBO€ MPUMEHEHHE B (POTOMOIH-
MEpHOM MeYaTu — JIa3epHOe U3ITyYEHUE MPUBOAUT K 3aTBEPACBAHUIO (HOTOIMOIH-
MepoB. Tak sxe HoBble 3D- MpUHTEPHI 3arpyKar0TCsd METALTUYECKUMU TIUHOU
win nopoikoMm. PaboTa npuHTepa 3aKioyaeTcsi B MOCaeA0BaTeIbHOM HaHece-
HUU CIIOEB Marepuasna, Ipy 3TOM IeyaTaroliasi rojloBKa COBEPIIAET JIBHXKCHUS
JI0 TeX TMOp, NOKa rOTOBOE U3JIETUE MOJHOCTHhIO HE HareyaTaeTcsi Ha paboyeit
noBepxHocTH. [IpuHTep caM n30aBigeTCsl OT OTXOAOB, MOTYYaeMbIX MPHU Neva-
. Co3gaHHbIi MO crneruanbHoi nporpamme 3D yepTek, KOTOPBIA COXPaHSIOT
B (hopmate STL, mogxoauT asist paboThI TaHHBIX PUHTEPOB. [lomyueHHbIi daiin
3a7aeT MoJieH (PU3MUYECKUEe CBOMCTBA U3/IEJHs, B YACTHOCTH IJIOTHOCTD. Jlasee
IporpaMMoil mpeoOpa3yercs MOJENb B MHCTPYKITUIO JJIs SKCTPYAEPa, BHITPYKa-
eTCsl Ha IPUHTEP, U 3aTE€M UJET MevaTh.

[TpunTEpHI HACTPAUBAIOTCS CIEAYIOUIUM 00pazoM: 1) BEIOMpaETCs WM pU-
cyercs B CAD penakrope 3D-monens Oyayiero uszenus; 2) TOTOBUTCA K Tieda-
1 3D-Mozensb, T. €. ciaiicep Moka3bIBaeT MPUHTEPY MO KAKOMY KOHTYPY JOJIK-
Ha TMepeMeIaThcs MeyaTHasi TOJI0BKa, OMPEAeNsaeTcs CKOPOCTh U TOJIIIUHA CJIO-
eB; 3) MOJIeNIb IIEpeaeTCsl MPUHTEPY, pu 3ToM 3 D-ueptex npeodpasyercs B G-
code, KOTOpBIN 3aTeM 3arpyaercs u 3amyckaet 3D-nieuaTs; 4) BeaeTcs HaOII0-
JICHHE 3a M1eYaThlO.

3akmouenue. 3D-npuHTEp cTanm mo-HaCTOSIIEMY HY>KHOW TEXHOJOTHEH.
OH npuMeHseTcs B TakuxX cdepax, Kak CTPOUTEIHCTBO (TI€YATAIOTCS CTEHBI U3
crenuanbHO OETOHHOW cMecH), MEAMIMHE (MPOTE3UPOBAHUE, CTOMATOJIOTHA,
nevyaTb OpPraHoB), KOCMOC (TeuaTh AeTalieil AJisd pakeT, aBuaIus, apXuTeKTypa,
ATOT CIIMCOK MOXHO MEPEUUcsiTh 6eckoHeuHo. Mcxoast u3 3Toro, MOXHO TOBO-
PUTH O BAXKHOCTH M YHUKanbHOCTH 3 D-tiprHTEpA.

JINTEPATYPA
1. Gd. ru «Kak ycrpoen 3d mpunTtep» [DnekTpoHHbIN pecypc] — Pexxum nocty-
na: https://top3dshop.ru/blog/how-3d-printer-works.html — Jlata oGparmienus:
18.04.2022.
2. Cvet Mir 3 D.ru «Co3manue Moaenu» [DIeKTpoHHBIN pecypc] — Pexum mo-
cryna: https://cvetmir3d.ru/blog/poleznoe/kak-rabotaet-3d-printer/ —Jlata o0pa-
menus: 18.04.2022.

Y JIK 004.654
CPABHUTEJIbHBINA AHAJIU3 OLAP U OLTP-CUCTEM

A. B. Cémuna, cmyoenm epynnot 10503420 ©®MMII FHTY,
HayyHblil pyKogooumens — cmapuuil npenooasamens H. B. /lawkesuu

Pesztome — 6 oannoii cmamve paccmampuearomes nousmusi OLTP u OLAP-
cucmem, npueedeHa cpasHumenbHaA xapakmepucmuxka OAHHBIX MEXHOJIO2ULL.
Resume — this article discusses the concepts of OLTP and OLAP-systems,
the comparative characteristics of these technologies.
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Bgenenue. [Ipexie yem ncnonp30BaTh TaHHBIE, UX HY)KHO 00pabotaTth. B 00-
JIaCTU HAYKHU O JAaHHBIX CYHICCTBYCT ABa THUIIA CUCTEM O6pa60TKH JAaHHBIX: online
analytical processing (OLAP) u online transaction processing (OLTP) [2].

OcnoBHas yacthb. Online transaction processing (OLTP) — ato kaTeropus
CUCTCM, NPCAHAZHAYCHHBIX I YIIPABJIICHUA ITPHUIOKCHHUAMH, OPUCHTHPOBAH-
HBIMH Ha TPpaH3aKIWH. Cucremsl OLTP cTosiT 32 MHOTMMH HalTUMU IIOBCCIHECB-
HBIMU OIICpalusIMHU, OT 0OaHKOMAaTOB A0 IIOKYIIOK B Mara3nHax. OLTP Taxxke
MOXKCT YIIPABJIATH HCCI)I/IHE[HCOBBIMI/I orcpanusAMHM, BKIIOYass CMCHY IIapoJid U
tekcToBble coobOmmenus [3]. Online analytical processing (OLAP) — sto kiacc
CHCTEM, KOTOpBIE MPEAOCTABISIOT OTBETHI Ha MHOroMepHbie 3ampocbl. OLAP
ImoAXOOUT IJIAd CIIOXKHBIX aHAJIMTHUYCCKUX paC‘—IéTOB )41 6H3HGC-aHaJ'II/ITI/IKI/I, a Tak-
xKe Uil (UHAHCOBOrO aHaiM3a W MPOTHO3MPOBaHUS Mpojax. CpaBHUTEIbHBIN

aHaJIMU3 ABYX TEXHOJOTUH MpeAcTaBieH B Tadauue 1.

Ta6muna 1 - CpaBaennie OLTP u OLAP-cucrem

OLAP OLTP
XapakTepucTUKa OOpabatpiBaeT  Oosbme  00beMbl | OOpabaTbiBaeT OOJBINOE KO-
JTaHHBIX JIMYECTBO HEOOIBIINX OHJIAMH-
TpaH3aKLIUH.
Uctounuku  nan- | Uctounukom ganubix aiist OLAP cra- | OLTP u ero TpaH3akuuu siB-

HBIX

HOBATCA PAa3JIMYHbIC 0asbl JaHHBIX

OLTP.

JIMIOTCA HUCTOYHHMKaAMH  [JaH-
HBbIX.

OGHoBIEHUE U pe-

JlaHHbIe OOHOBILIFOTCS €KEYaCHO WU

OOBIYHO OOHOBJISAIOT HECKOJIb-

3epBHOE  KOIHPO- | ©KETHEBHO B 3aBUCUMOCTHU OT MOTPEOHO- | KO CTPOK JaHHBIX OJIHOBpE-
BaHUE creid opranm3aumu. Hyxpaercs B pe- | MEHHO B PEXKHUME PEATBHOIO
3epBHOM KOIMPOBAHUM TOJIBKO BpeMs OT | BpemeHu. [lonHoe pesepBHOE
BpeMeHU. Pe3epBHOE  KOMMpPOBaHWE HE | KOMMPOBAaHUE JaHHBIX B COYE-
BayKHO 110 cpaBHeHuto ¢ OLTP. TaHUU C HHKPEMEHTHBIM pe-
3€pBHBIM KOITHPOBAHHUEM.
CxopocTh 3aBuCUT OT 0ObeMa 3asielicTBOBaHHBIX | OueHb ObIcTpast 00paboTKa.
naHHbIX.  OOHOBIIEHHME JaHHBIX U
CJIOHBIE 3alpOChl MOTYT 3aHATh He-
CKOJIBKO YacoOB.
[Ipeanonaraemeie | OpueHTUPOBAHBI HA OU3HEC U UCTIONb- | OpUEHTUPOBAHBI HA KIIMEHTA U
M10JIb30BATEIN 3YIOTCS CIIELUATUCTaMu 10 00paboTKe | MpeHa3HA4YeHbl Ul HCHOJb-
JAHHBIX, AaHAaJUTHUKaMU U OW3HEC- | 30BaHUS MEPelOBBIMU pPaldoOT-
II0JIb30BATEISIMM, TAaKUMU KaK PYKO- | HOIKaMH, HalpuMep CIelHa-
BOJAMTEIN KOMAH] WK PYKOBOAUTEIH. | JIUCTBI IO  OpOHUPOBAHUIO
OTEJICH.
3amnpoc 3anpocsl cloHble, TpeOyromue arpe- | 3armpocbl MNpocThie (BCTaBKa,
TUPOBaHUS. ylaneHue, OOHOBJIEHUE WH-
dbopmarym).
Merton Hcnonp3yeT XpaHWIniia JaHHBIX. Hcnonp3yer  TpaaMLIMOHHBIE
CYB/I.

KauecTBO maHHBIX

Hannbsie B OLAP moryT ObITh HE Op-
TaHU30BaHb.

Janursle B OLTP Bcerna nera-
JU3UPOBAHBI M OPTAaHN30BAHBI.

Hcrounnk: pa3paboTka aBTopa Ha OCHOBE [4]
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Takum o0pazom, OLAP u OLTP urparor pemarniyt pojib B OTHOIIEHUH
JTAaHHBIX, HECMOTPS Ha pa3JIMYHbIEC MOIXObI K HUM.

3akiodyenue. /[ OONBIIMHCTBA KOMITAHMM pEIICHUE O TOM, Kakas CH-
cTeMa oOpabOTKHM JTAHHBIX JIY4Ille BCETO MOAXOIUT JIJIsi MX HYXK]I, HE CBOJIUTCS K
OLAP wmu OLTP. [Ing mHOTMX OM3HEC-TIPUIIOKEHUN HEOOXOIUMBI 00€ CHUCTe-
Mbl. ba3el nannbix OLTP u npyrue ucrounuku nepenaroT aaHHbeie OLAP-
CHUCTEM, OTHOCSIIIUECS K 3alpOCy. ITH JAHHBIE UCTOJIb3YIOTCS JJIsI BBITIOJHEHUS
MOIIHBIX MHOTOMEPHBIX aHAJM30B JUIs MHTEIUJICKTYaJIbHOTO aHaliv3a JaHHBIX,
aHATNTHKY W OM3Hec-aHanuTuku [1]. PaGoTtas B TaHaeme, 3TH JIBE CUCTEMBI T10-
MOTAIOT TIOJIb30BATENISIM PEIaTh CIOKHBIE OM3HEC-3a/1auH, TOBBIMIAIOIINAE OTle-
parmoHHy0 3(PPEKTUBHOCTH U MPUOBUTEHOCTD.

JINTEPATYPA
1. Pazuuna mexxny OLTP u OLAP [OnextponHsiii pecypc]. — Pexxum gocrymna:
https://techdifferences.com/difference-between-oltp-and-olap.html — Jlara no-
cryna: 24.04.2022.
2. Paznuna mexay OLTP u OLAP [DnekTponHslii pecypc]. — Pexum nocrymna:
https://bystudin.ru/pa3auna-mexay-oltp-u-olap/ — lata nocryna: 25.04.2022.
3. ITonumanue paznuuuii Mexxay OLTP u OLAP [Dnextponnsiil pecypc]. — Pe-
xum gocryna: https://umi.ru/blog/yandex_que/ — ara noctyna: 21.04.2022.
4. OLAP mnporuB OLTP [OnekrtponHbii pecypc]. — Pexum pgocrymna:
https://www.snowflake.com/guides/olap-vs-oltp — Jlara goctyma: 21.04.2022.

YK 338.1
BEH/IMHI' KAK HAITPABJIEHUE YBEJIUYEHUSA TPOJAK
OAO «BPECTCKUH YYJIOUYHBbII KOMBUHAT»

H. JI. Ckpawyk, cmyoeum epynnot 10507120 @MMII BHTY,
K. A. Casuyk, cmyoenm, Bapwasckas wikona sxonomuku, 2. Bapwasa
HayuHblil pyKosooumenb — npenooasamenv A. A. Kynukoea

Peszome — 6 cmamve paccmampusaemcs npumep HO8020 KAHALA NPOOANC
OAO «bpecmckuii Yynounwvni Kombunamy ¢ ucnonv3osanuem 6eHOUH208bIX A6-
MoMamos, aHAIU3UPYIOMCs NPeUMyUuecmaed u He0oCmamKku 0aHHo020 cnocooa.

Resume — the article discusses an example of a new sales channel for the
«Brest Stocking Milly, using vending machines, analyzes the advantages and
disadvantages of this delivery method.

BBenenue. B name BpeMs chepa po3HMUHON TOProOBIM MOJBEpKEHA IO-
CTOSIHHOM TpaHcpopmanuu, KoTopas o0ycioBiIeHa HEOOXOJUMOCTBIO COOTBET-
CTBUSI OpPraHM3alMU TUHAMUYHO M3MEHSIOIIUMCS 3ampocaM KIMEHTCKOW 0a3bl.
OaHuM U3 anbTEPHATHBHBIX CIIOCOOOB MPOJIaXXHU TOBApOB, C MCIOJIb30BAHUEM
MHHOBAI[MOHHBIX TEXHOJOTHUM, SIBIIECTCS Pean3anus MpoAYKIMN Yepe3 BEHINH-
rOBbIE aBTOMATBI.
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OcHoBHas 4acTh. BeHIMHT — 3TO npoJa)xa TOBApOB M yCIYT ¢ NOMOILBIO
aBTOMATU3UPOBAHHBIX CHCTEM (TOProBBIX aBTOMAaToB). Hauajom nomymnsipHoCcTH
TOPrOBBIX aBTOMAaTOB MOKHO cuyuTath kKoHel 19 Beka: k 1888 romy B CIIA
HacuuThIBAJIOCh OKoJiI0 784 000 MamuH, OoJblas 4acTh KOTOPBIX MpojiaBaia
JKEBaTENbHYIO pe3uHKY [1]. B HacTrosee BpeMs aBTOMAThl MOTYT UMETH B CBO-
€M acCOPTUMEHTE MSTKHE UTPYIIKU, KOHTAKTHBIE JIMH3bI, OaXWiibl, OaTapeku u
MHOTO€ Jpyroe, 0JIHaKO HauOoJIbIIas JOJIs MPOJIaX MO-MPEKHEMY MPUXOIAUTCS
Ha pa3JINYHOr0 pOJa HAUTKU U eny. OJHON U3 pa3HOBHIHOCTEH BEHJAMHIOBBIX
aBTOMATOB SIBIITIOTCS HOCKOMAThI (SOCKS vending machine). DkcrepumenTais-
HbI€ HOCKOMATBI YK€ MOSIBJISIOTCS B CETEBBIX Mara3uHax M TOPrOBBIX LIEHTPax
HEKOTOPBIX €BPONEHCKUX CTpaH, B TOM unciie B Poccun u B Ykpaune [2]. Hoc-
KOMaThl MOTYT OBITh OPHUEHTHUPOBAHBI KaK Ha MPOJIaKy HEOOBIUHBIX AU3aitHEp-
CKHUX HOCKOB, TaK ¥ Ha UCKJIIOUUTEIBHO MOBCETHEBHBIX MOJEIEH.

ABTOpoM ctaThu npeqiaraercs a1 komnannun OAO «bpectckuit Uynou-
Hbeli KoMOMHAT» HCMOIB30BaHKE HOCKOMATOB JJIsi pealn3allid CBOCH MPOIYK-
[[UU, YTO TIO3BOJIUT MPEANPUITHIO TTOJYYUTh HOBBIE KaHAJbI CObITA CBOEH IMPO-
JOYKIHMHU U YBEJIIMYUTH BBIPYUYKY KoMmnaHud. Cpeln MpeuMyIlecTB BEHIUHT OBBIX
anmnapaToB: MaJICHbKas TOProBasi MJIOMIA/b; MaJIEHbKHM ITaT 00CITY>KHBAIOIIIETO
NepcoHana; MOOWJIBHOCTh aBTOMAaTa, B CIy4yae OTCYTCTBHUSI CIpOca B JaHHOM
TOYKE €r0 MOKHO IIEPEMECTHUTD.

Haunyymmm MecToM pacrnojiOKE€HHsI BEHJIMHIOBBIX aBTOMATOB CUUTAETCS
MeCTa MacCOBOI'O CKOIUIEHUS JIIOJIEW, MPEOBIBAIOIINX B CTATUKE, & HE B ITMHAMMU-
ke. s OAO «bUYK» npennaraercs yctaHOBKa HOCKOMAaTOB B TOPIOBBIX U pas-
BJIEKATEJIbHBIX LIEHTPaxX Ha BXOJaX M BBIXOJAX B Mara3uH, a TakKe Ha OCTPOB-
kax. OCHOBHOE NPEMMYLIECTBO TAKOI'O pa3MEIIeHHs: 00jee HU3Kask CTOMMOCTb
apeH/ibl, 0 CPAaBHEHUIO C aApEH0M MaBWJIbOHA, U HAXO0XKJIEHUE TOYKH B MECTaxX
nepeceyeHus MOKyIaTeNbCKoro notoka. /s mpoBepku MpeacTaBiIeHHONW Ou3-
Hec-ueu He TpeOyeTcs: OONBIINX BIOKEHUHN, TaK KaK JOCTATOYHO KYIMUTh, WU
B35ITh B apEH/y TOPrOBbIIl aBTOMAT, 3aMIOJHUTh €r0 HOCKAMU, apEHA0BAaTh MECTO
Y CBOCBPEMEHHO HAMNOJHATh MalvHy. [IpeanonoxuTenbHo, s MoaaepKaHus
10 aBTOMaTOB TpeOyeTCs OAMH COTPYAHUK, IOATOMY PEKOMEHAYETCSl HauaTh pe-
IM3aLMI0 MHULMATUBBI HIMEHHO C 3TOr0 KojaudecTBa B ropone bpecre. s uc-
M0JIb30BAHUS TTOJOMIYT MOAU(DUIIUPOBAHHBIE CHEKOBBIE aBTOMATHI 0€3 CUCTEMBI
OXJIAKJICHUSA, KOTOPbIE B CPEIHEM MUMEIOT BMeCTUTEIbHOCTh 600 map HOCKOB,
YTO MO3BOJIUT BMECTUTh Hanbosee NOMyJsipHble MOJIENU U3 AaCCOPTUMEHTA KOM-
nanuu. [[0JHOCTBIO 3aMOJIHEHHBIA MPOJYKIMEH ammapaTr MPEearnojiaract Hajau-
yue 60 pasznuunbix Mozened mo 10 map xaxgoil momenu. Hockomarsl OyayT
000py0BaHbl CUCTEMOH MO MpUEeMy OAHKHOT U MOHET, TEPMUHAJIOM JJI OIlIa-
ThI KapToOil, a Takxke QpyHkuuei oratsl ¢ nomoipio NFC nnun QR-kona. B pac-
XOJIbl Ha BEHJMHTOBBIE amnmaparbl TakXke OyIyT BXOJUThH 3aTpaThl HAa apeHIy,
peanzyemMyo MpoAyKLHIO, HAJOTH U 3apIljiaTy COTPYIHUKY, OOecreunBaroe-
My paboTy HockoMaroB. K HemocTaTkaMm dSKCIUTyaTay MOAOOHBIX anmapaTroB
MOKHO OTHECTH HEOOXOJMMOCTH TIIATEIBHOTO MPOAYMBIBAHUS MECTOPACIIONO-
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XKeHusd. B ciiydae HeyaauHOro MECTOPAcCHOJIOKEHHS MOKHO OKHJATh TO, YTO
aBTOMAaT He Oy/eT MO0JIb30BaThCs CIPOCOM WM Jaxe OyneT NOJBEp)KEH BaHJa-
Au3My (4TO MCKIIIOYAET YCTAaHOBKY HOCKOMATOB Ha ynuue). Ilomumo storo, on-
HOW M3 MpoO0JIEM BEHIMHIOBBIX HOCOYHBIX aBTOMATOB MOYKHO CUUTATh OTCYT-
CTBHE TaKTUJIBHOTO B3aMMOJCHCTBHS IMOKyHareias C MPOLYKTOM, OJHAKO 3TO
KOMIIEHCUPYETCSI yA00CTBOM U OBICTPOTON MPUOOPETEHUSI.

3akiarovyenune. TakuMm o00pa3oM, BEHAMHI SBJSIETCS IEPCIEKTUBHBIM
HaIlpaBJICHUEM OpraHU3alld PO3HUYHOW TOProBiM. BHeapeHHe BEHAMHIOBBIX
anmapaToB MO MPOAAKEe HOCKOB MOXKET MOMOYb YBEIMUYUTH O0BEM peaar3aliu
npoaykuun OAO «bpecrckuit Uynounsiii KombuHaty, 4To G1aronpusTHO CKa-
YKETCSl HAa POCTE BBIPYUYKH U KOHKYPEHTOCHOCOOHOCTH KOMITAHHH.

JINTEPATYPA
1. Uctopuss BeHmuHTa [DJEKTpOHHBIA pecypc - Pexxum moctyma: http://www.
vending.expert/istoriya-vendinga — Jlata nocryma: 23.04.2022.
2. DKCIIepUMEHTAIbHbIE HOCKOMATHI MOSBIIAIOTCS B CETEBBIX Mara3uHax [JDJek-
TpOHHBIN pecypc]. - Pexxum goctyna - https://bracatus.com/  eksperimentalnye-
noskomaty-poyavlyayutsya-v-setevyx-magazinax Jlara mocryna: 23.04.2022.
3. Kak OTKpBITh CBOW BEHIUHTOBBIA OU3HEC [DIEKTPOHHBIN pecypc]. - Pexum
noctyma:  https://www.openbusiness.ru/html/vendingl.htm - Jlata  mocrymna:
23.04.2022.

VJIK 61
3D-BUOIMEYATH

E.A. Cmupnoea, A./]. IJeemxosa, cmyoenmuot epynnot 10503120 ®MMII BHTY,
HAYUYHbLU PYKOBOOUMEb — KAHO. mexH. Hayk, ooyenm O. B. /[vauenko

Peszome — oannas cmamos pacecmampueaem maxKoe axkmydjlbHoe HAnpae-
JIeHUue 6 MB()ML;MHB KakK 3D-6u0nettamb, €e mexXHoa02uu U UCnojilb3oBaHue.

Resume — this article looks at the current medical field of 3D bioprinting,
its technology and use.

BBeaenue. B coBpeMEHHOM MUpE U3-3a YXYILIEHUS OKPYXKAIOLIEH CPElbl,
moau 0osiee CKIIOHHBI K pa3iMuHbIM 3a0ojeBaHusM. [IpoOiembl, CBs3aHHBIC C
JIBIXaTeJIbHON CHCTEMOMW, CEpIeYHO-COCYAUCThIC 3a00JIeBaHUs, 37I0KAYECTBEH-
Hble ONMyXxoju W T. A. MHorga 3a0oneBaHue AOXONAT 10 TaKOM CTENEHHU, YTO
HEOOXOAMMO YAAISTh >KM3HEHHO-BAXHYI0 YacTh OpraHa JuOO BECh Opral.
I'pynnel uccnenosareseil, Bpayed U MHKEHEPOB Ul PELICHUsI CaMbIX CEPbE3-
HBIX MpOOJIEeM CO 370pOBbEM YENOBEKAa HCHOJb3YIT 3D-0momneuats. 3D-
OouornevaTh — 9TO 3aXBaTHIBAIOIIUN HOBBIM MHCTPYMEHT, KOTOPBIA MOXKET yCTpa-
HUTB JIMCT OKUJIAHUS HAa TPAHCIJIAHTAIMIO OpraHoB [1].

OcHoBHast yacTh. 3D-OMOTIPUHTUHT — TEXHOJOTHUS CO3JaHUSI 0O0BEMHBIX
MOJIEJIEH, B KOTOPOW BMECTO TPAAULIMOHHBIX METAJJIOB U IJIACTMACC UCIIOJIb3Y-
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I0TCS KJIETKUA U OMOMaTepHaIbl sl CO3AaHUS TPEXMEPHBIX KOHCTPYKIIUN, TIPE-
CTaBIIAIONIUX CO00M (QyHKIMOHANIbHBIE TpexMmepHble TkaHu. Pabora 3D-
OMOIPUHTHUHTA MOX0Xka Ha padoTy oOsuHOrO 3D-nipunTepa. B nannom ciyyae,
HAHOCSTCSl CJIOM OuoMarepuaia, KOTOPbIA COAEPKHUT KHUBbIe KieTku. 3D-
OuoreyaTh HAYMHACTCS C MOJIETU CTPYKTYpPBI, KOTOpasi CO3/Ia€TCsl ¢ MOMOIIBIO
OMOYEpHMIT CIIOM 3a ClI0eM. DTH MOJENU B3SThl M3 UCCIEIOBAHUM HEMOCpe-
CTBEHHO Yy CaMOro mnaiueHrta. Yaie Bcero 3T0 MarHUTHO-PE30HAHCHAs TOMO-
rpadusi, caemaHHas HEMOCPEICTBEHHO Y caMoro narueHnTa. buouepHuna — Kirto-
YeBOU 3JIEMEHT B TexHoJIOruu 3D-0nonpunTuHra. OHM UMUTUPYIOT COCTaB pa3-
JUYHBIX TKaHeH uenoBeka. Kaxaas TkaHb B OpPraHU3ME YEJIOBEKa UMEET Pa3HbIe
THUIIBI KJIETOK. Hy)XKHBIE KJIETKH, HApUMeEp KOKU WJIU TICYCHH, 3a0MparoT y ma-
IUEHTOB U 3aTEM Pa3BOJAT WX JI0 TEX IMOP, MOKA HE JOCTUTHYT HY>KHOTO KOJIH-
yecTBa ISl co3nanus onouepuui. [locne atoro, ux 3arpykatot B mpuHTep. Ho He
BCETJIa BO3MOXHO cOOpaTh JOCTATOYHO KJIETOK HEKOTOPBIX TKaHEH, TOr/ia Crelua-
JIMCTHI OEpYT CTBOJIOBBIE KIIETKH, KOTOPhIE UMEIOT CIIOCOOHOCTh CTAHOBUTCS JIIO-
0ol KJIeTKOM B opranum3Me denoBeka. Elie MCHoib3yroT CBHHOM KOJUTar€HOBBIM
0esoK, Mopckue Bojopocid U T. A. O0braHO st 3D-Omoriedatn HE0OXO0IUMO
OoJiblIe, YeM MPOCTO KIIETKH, MTOITOMY HCIONB3YETCs TaKOW OpPraHUYeCKUN WU
CUHTETUYECKUN MaTepHall — paCTBOPUMBIN TeJlb WM KOJUIAr€HOBBIM Kapkac. ITo
MOMOTaeT KJIETKaM MPUKPEIUIATHCS, pacTH, (OPMHUPOBATHCA M CTAOMIIN3UPOBATHCS
B nipaBuiIbHOM (popme. [locie Toro, kak coOpanu He0OX0IUMOE KOJUYECTBO KJle-
TOK, MPOBEJIM BCE HEOOXOIUMBIE UCCIEAOBAHUS TOJOBKMU MPUHTEPA, pacrosa-
raroT siYeiika UMEHHO TaM, IJie¢ OHU HEOOXOJUMBI, a 3aTEM OPTraHUYEeCKUN 00b-
€KT CTPOUTCSI M3 OOJBIIOrO KOJIMYECTBA OYEHb TOHKUX CJIOEB B TEUYEHUE HE-
CKOJIbKMX 4acoB. B KOHEUHOM HMTOre MpU MOMOIIU JTaHHOW TEXHOJIOTMU Bpayu
MOT'YT 3aMEHUTh HEIOCTaIIIyI0 4YacTh opraHa. Yamie Bcero 3D-Ouomnedarts
MIPUMEHSIETCS [P MI€YaTU KOCTEM, XPAILIEH, KOKH, KPOBEHOCHBIX COCYAOB U T. .
Hampumep, nst Toro 4to0bl HameyaTaTh KOCTh, MOHAAO0UTHCA OKOJIO 2 YacoB.
[Tocne camoil neyatu, Ha KOCTh HAHOCSITCSI CTBOJIOBBIE KJIETKH B3POCJIOrO YeJo-
BeKka. JTO coyeTaeTcs ¢ OMOYEpHUIIAMU U3 MPUHTEPA - KOMOWHAIMEH TTOJIUMO-
JIOYHOM KUCTOTHI (KOTOpast 00eCreYnBaeT MEXaHUYECKYI0 TPOYHOCTh KOCTH) U
aJIbTMHATA - TeIe00pPa3HOro BEIIECTBA, KOTOPOE CIYKUT aMOPTU3UPYIOITUM Ma-
TepUagoM Uil KJIETOK [2]. 3aTeM TOTOBBIM MPOIYKT MEPECAKUBAETCS B Opra-
HU3M, TJI€ B TCUCHHUE NMPUOIM3UTEIIBHO 3 MECSIIEB MOJHOCTHIO HCUe3aeT U OyieT
3aMEHEH HOBOM KOCTBIO [2]. /{1 MMIUTaHTalMU KOKHM, HAIPUMED MPU CUIIBHBIX
0’KOrax, 3/J0POBYIO KOXY O€pyT M3 JIpyrod 4acTH Tejia U UCIHOJIB3YIOT IS T0-
KPBITUS TOBpEXACHHON yacTu. [IpuHTEp MMeeT BO3MOXKHOCThH MedaTaTh HEMo-
CPEJICTBEHHO Ha MOPAXKEHHOM 05KOTOM paHe, HO JIJIsi 3TOr0 HeOOXOUMBI JTOTIO0JI-
HUTEJIbHBIC TAaHHBIC: pa3Mep U riyOnHa MOBpeXIeHUs. buomneyaTs MOXET Mpu-
MEHATHCSI B PA3JMYHBIX 00JACTSIX, BKJIIOYas, TOMHMO IMPOYETO, PEreHepaTHUB-
HYIO0 MEIMIINHY, OTKPBITHE U pa3pabOTKy JEKAPCTB, a TAKXKe TPEXMEPHOE KYJb-
TUBHUPOBaHUE KJIETOK [1].
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3axiodenue. /[anHoe HanpaBiIE€HUE BCE €Ille CTPEMUTEIIBHO Pa3BUBAETCS.
Kaxxnp1il 1eHb rcciieqoBaTeNn U YYeHbI€ JIeNatoT yCIeXU B COBEPIIEHCTBOBAHUU
texHosorun 3D-6monedatu. B HacTOsIIMII MOMEHT MedaTh CIOXKHBIX IMOJIHO-
CThIO (DYHKIIMOHAJIBHBIX BHYTPEHHUX OPraHOB HEBO3MOXKHO, OJHAKO MCCIIEIO-
BaHUS IOCTOSTHHO BEIYTCSl.
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YK 681.13
PA3BUTHUE BEHIUHIOBOM TEXHOJIOT U

B. O. Tuxon, cmyoenmxa epynnwt 10503120 ®MMII BHTY,
HAyuHwlll PYKOBOOUmenb — KaHo. mext. Hayk, ooyenm O. B. /[bauenko

Peztome — 6 COBDEMEHHOM MUpe co30aromcsi pasiudrnsvle mexnojocuu oA
8e0eHUsT MANo20 U cpeaneeo obusneca. Bce onu Hanpaejenvl Ha obnecuenue
IHCU3HU HeNloeeEKA U NOJIYUYEHUE MAKCUMATbHO B803MOINCHOU }’lpu6blﬂu. Oonoul uz
MAKUX MEXHOJI02ULL S6AAEMC S 6EHOUHL.

Resume —in the modern world there are created different technologies for
running business. All of them focused on making people’s life easier, and on get-
ting the maximum possible profit. One such technology is vending.

BBenenune. BeHIUHT — 3TO TEXHOJIOTUS TOPTOBJIM YEPE3 anmnapar, KOTOPbIN
B OOMEH Ha YKa3aHHYIO0 CYMMY JICHET BbIJIa€T OMpPEAEIICHHBIN TOBap WJIA OKa3bl-
BaeT ycnyry. [IpocTeiMu ci0BaMu 3TO TOPro.iid yepe3 aBToMarbl. CI0BO «BEH-
JIMHT» TPOU30IILIO OT JATHHCKOTO «Venderey», 4yTo 3HAUMT «IpojaBaTh». CBoe
Havayio BeHAUHT Oepet emie ¢ JpeBuero Erunta. I'peueckuii marematuk ['epon
AnexcaHaApuiCKU onucan noJJ0OHYI TEXHOJOTHIO, YCTAHOBJIEHHYIO B €TUIIET-
cKOM xpame. TaM MOKHO ObLJIO OOMEHSITh MOHETY Ha CBATYIO BoJy. MexaHu3m
paboTan Tak: MOHETa Majajia Ha CHeHaIbHBINA pbIyar, 6Jaroaaps 4emy OTKpbI-
BaJICSl KJIalaH, U3 KOTOPOTO MO BBIXOJHOM TpyOe BbhuiMBanach Bojaa. Korna xua-
KOCTH CTaHOBWJIOCh MEHbIIIE, MOHETA Majajia C pblyara, v KjanaH nepeKphIBayIcs
[1]. OnHako Oosiee CTPEMUTEIBLHOE Pa3BUTUE BEHIWHIOBOW MHIYCTPUH MOYKHO
HaOmroaaTe nocie 17-ro Bexka B Aurinu. IMEHHO TaM HadaJid NOSBIISATHCSA TaK
Ha3bIBa€MbIE€ «UEPHBIC SIIUKM» — aBTOMAaThl, Ipojarniue Tabak. PaboTtan oH
cienyrouuM 00pa3oM: Mocie orjiaTbl MOHETOM ammapaT pa30JIoKMpOBal 3aMOK
U KJIMEHT Opaji HeoOX0aMMoe eMy KOJIMYECTBO Tabaka M, KOHEYHO, 3aKphIBAI 32
cob6oii nBepiy. K 19-my Beky caMbIMH HOIYJISIPHBIMUA BEHJIMHTOBBIMH arnmapa-
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TaMU CTaJlM T€, KOTOpbIE NMPOJABajy KEBaTeIbHYIO pe3uHKy. [lo naHHBIM Ha
1888 ron, Ha teppuropun CIHIA Takum aBTOMATOB OBLIO OKOJIO 784 ThiCc. B
Poccun B 1956 rogy nonyJisspHOCTBIO MOJIB30BAJIMCH aAIlllapaThl O IPOJIaXKe ra-
3UPOBAHHBIX HAMUTKOB. Tam OBLIO MOCTATOYHO 3aKUHYTh MOHETY, MOCTaBUTH
CTaKaH U MOJIYYUTh CBOKO JIOJIO0 Ta3UPOBKHU. TakKe MOCTENEHHO MNOSIBISIUCH
anmapatbl ¢ 0ojiee CIOKHOM KOHCTpyKIued. Tak ycraHaBIMBaJIMCh arapaThl
o mpojaxe OTKPHITOK. B 1946 romy peiHOK 3aBoeBaiu KO(heWHbIE BEHIUHIO-
BbIC amnmapatsl U 10 cux nop OsicTpo okynatotes [3]. Ceronns B benapycu Ben-
JIMHTOBBIC alMaparbl MPUMEHSIOTCS Ha Pa3IMYHbIX PBIHKAX: OHU MPOJAIOT
OJICXk Y, TPOTYKThHI MUTAHUS, HATUTKA, OaXUJTbl, KOHTAKTHBIC JTUH3HI U T. 1.
OcHoBHast 4yacTb. BEHIUMHIOBBII aBTOMAT HE SIBJISIECTCS LEJIBHBIM MeEXa-
HU3MOM, T.K. OH COCTOUT M3 HECKOJBKHX MaJICHbKUX, KOTOpPbIE padOTarOT cia-
KEHHO U B CBOEM MOpsake. B kauecTBe mpumepa MOXHO paccMOTpPeTh Kodei-
HBIM aBTOMAT: OT KJIMEHTA TPeOyeTCsl BHECTH HYXKHYIO CYyMMY, MOJI0/1aTh CBOM
TOBap U 3a0paTh €ro, a armapaTr B 3TO BpeMs BBITIOJIHAET 0oJiee CIOXKHbBIE 3a/1a-
YU TIPUEM JICHET, MPUTOTOBIIEHNE KO(Ee U ero BhlJlaya — KKIYI0 U3 KOTOPBIX
BBITIOJTHSIOT Pa3HbIE€ MEXaHU3MBbI. PaccCMOTpUM OTAEIIbHBIE CUCTEMBI TOPTrOBBIX
aBTOMAaTtoB. JlJI 3arpy3Ku U HAKOIUICHHS] TOBApOB B TOPrOBOM aBTOMATE IMpEIHA-
3HAYECHO 3a2py30YHO-HAKONUMEbHOE YCMPOUcmE0. ITO MOTYT OBITh Kak Oakw,
LHUCTEPHBI €CIIA ATO KUAKUE MPOJIYKTHI, TAK U ChEMHBIE YCTPONCTBA ISl IITYY-
HBIX TOBAapPOB — BEPTUKAIbHBIC IIAXThl, MOJBUKHBIE MOJKHU WU JIECHTOYHbIC KOH-
Beliepa. JlJig TpaHCIOPTUPOBAHUS TOBApa B CUCTEMY BbLAAYM MPOIYKLIHUH MOKY-
naTeilo MpeAHa3HAYeHa mpaHcnopmuas cucmema. s KUAKUX TOBAPOB 3TO
TaK)Xe TpyOOIpPOBOJIbI, a JJIA IITYYHBIX UCIOJIb3YIOTCS JIEHTOYHBIE, CKUIIOBEIE,
BaKyyMHbIE U apyrue Mexanusmsl [1]. Cucmema moeaproti oopabomku — 103u-
pyeT, cMelMBaeT noiny(adpuKaThl, KOTOpbIE MPEIHA3HAUEHBI ISl CO3[IaHUs TO-
TOBOW MpORyKUUHU. JJI1 3TOr0 MCHOJIB3YIOTCS TaKWe 3JEMEHTHI Kak TpyOompo-
BOJIbI U HACOCHI, 103aTOPBI B CIIy4yae C KUJIKUMHU TOBapaMmH. (s mITy4HBIX TO-
BApOB JIaHHAsl CUCTEMa MOJIPa3yMEBAET MCIOJIb30BAHUE 3aCIOHOK, TYPHUKETOB
U oTcekarenei. Pacuemusiii y3en IpeHA3HAUECH JJIsl IPUEMA JEHET, a TaAKXKE UX
IPOBEPKU Ha MOIMHHOCTh. Cucmema 6vioayu mosapa nepenaeT ToBap MOKY-
naTenro. JTa cucTeMa paboTaeT B 3aBUCMMOCTH OT MPEIbLAYIIEH (pacueTHBIH
y3ell), T. K. [IOCJI€ MMpUeMa U MPOBEPKU JICHET MOJIa€TCsl UMITYJIbC Ha BbIJIavy TO-
Bapa. Takske JUIsl BBINOJHEHUS KaKUX-TH00 JOTOTHUTENbHBIX (YHKIHUA HUCTIOIb-
3yeTcsl gcnomozamenbHoe 00opyodosanue. ITO Takue (PyHKIMU KaK BblJlaya ca-
YH, M0Jlaya CTaKaHOB B HUIITY BBIJAud, MOJICBEYMBAHUE PEKJIaMbl U T. 1. I MHO-
ro JIPyrMX MEXaHU3MOB, KOTOPBIE BBIMOJHSAIOT HE MEHEE BaKHbIE MPOLECCHI.
Kopnyc aemomama nomemaet B ce0s Bce 3TU MEXAHU3MbI, KOTOPbIE padOTaIOT
B OIpelesieHHOM mnocienoBaTenbHocTH [1]. C pa3BUTHEM BEHIUHTOBON WHIY-
CTPHUU MPOCIECKUBAIOTCS U3MEHEHUS B TEXHOJIOTUU oriatel. B anmaparax 1880-
X TOJIOB OIUIaTa MOTJa MPOU3BOJMUTHCS TOJIBKO MOHETaMH, MO3/IHEE MOSBUIIACH
BO3MOKHOCTh OIUTauMBaTh U Kymopamu (1960-e rona). [lepBrrit anmapat ¢ 6e3-
HaJMYHBIM pacdeToM nosBuiics B 1980-e roma Giarogaps 3JI€KTPOHHBIM CUHUTHI-
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BafOIMM djemMeHTaM. [lo3ke MOXHO OBUTO OrIauMBaTh yepe3 ceTh MHTepHeT
(1990-¢ roga) u yxe ¢ 2010-x ro0B TEXHOJOTHH MO3BOJISUIM PACCUUTATHCS 3a
MOKYIIKH Yepe3 cMapTdoH [2].

3akiarouenue. Ha cerogHsmHuii 1eHb CYIECTBYIOT pa3HbIE BUJIbI TOPTOBBIX
aBTomMaroB. ECTh anmaparsl ¢ I0BOJLHO MPOCTOM KOHCTPYKIIMEH: OTCEK ISl TIPo-
JYKIIMH, OTCEK JJI1 MOHET, OKHO JJIsl BbIIa4M 3aKa3a. Takke ecTh anmaparsl ¢ 00-
Jiee CIOKHOM KOHCTPYKIMEH 1 Oosiee CIOKHBIMU MexaHu3MamMu BHyTpu. Harmpu-
Mep, HEKOTOpbIe Ko(elHbIe aBTOMAThl OCHAIIEHBI (PYHKIIMEH MTOMOJIA 3€peH, He-
KOTOPBIE armaparbl UMEIOT OOJIBIIION BEIOOP TOBapa, UMEIOT Pa3INIHBIC CITOCOOBI
ormiarekl. Tak)e CYyIIECTBYIOT TaKHE YIUYHBIC TOPTOBBIC aBTOMATHI, KOTOPHIC
UMEIOT 30HY OOCTYKMBaHUS KIMEHTOB, KOTOPHIC HAITOMUHAIOT MHUHH-Kade.

TexHOMOTHs BEHAUHTOBON TOPTOBIN MPOI0JDKACT PA3BUBATHCS C KaXKIbIM
JTHEM Y OCTa€TCsl BCE TAKOM K€ aKTyaJIbHOM.
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VJIK 331.101
BJIMSTHUE DPTOHOMUKH HA TTPOIIECC PA3PABOTKH
MPOJIYKTA

E. B. Tpogpumuyk, cmyoeum epynnot 10508119 ®MMII BHTY,
HAYuHblil pyKosooumensb — npenooasamenv 1. B. Mopos

Pe3rome — IPSOHOMUKA Ucpaem 6AJICHYIO POJIb HA NPOMAINCEHUU 6CECO NPO-
yecca pa3pa50mi<u npoaykma, HO CmeéeneHsb ee GJIIUAHUA pa3iudaenicsa 6 3deucu-
mocmu om d)af)’bl npoexkmada. 3aoaueii oannot cmamou A615€mMCcsi ONUCAHUE Ip2co-
HOMUYECKUX Oelicmsull 8 npoyecce pa3padbomku npooOyKma ¢ 0CoObIM aKyeHmom
Ha yenu OAaHHbBIX Oellcmeutl 6 PA3IUYHBbIX YACNIAX npoyecca.

Resume — ergonomics plays an important role during the whole product
development process, but the degree of its evaluation is very high depending on
the phase of the project. The purpose of this article is to describe the ergonomic
actions in the product development process, with a focus on the target, that im-
pact data on various aspects of the processes.

BBenenue. B nporiecce pa3paboTKy MpOAyKTa MOCTENEHHO OMPEICIISIOTCS
pa3JIMuHbIE NEPEMEHHBIE qU3ailHa, KOTOPhIE COCTABIIAIOT OKOHYATENbHBIA KOH-
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cTpykuuio npoaykra. [Ipouecc pazpaboTku TOKEH yNpaBisThCS U CTPYKTYPH-
pOBATHCS TaKUM 00Pa30oM, YTOOBI IPrOHOMHUYECKUE UCCIEIOBAHUS U UX PE3YJib-
TaThl MOTJIM OBITh MPUBJICYEHBI CBOEBPEMEHHO U C COOTBETCTBYIOIINUM YPOBHEM
BJIUSIHUS HA MPOEKTHBIE pelieHus. Takum oOpa3oM, NPUBJIEUEHUE SKCIIEPTOB B
00JIacCTU 3PrOHOMHUKH CIOCOOCTBYET pa3padOTKe MOJIe3HBIX U 3(P(HEKTUBHBIX
JUTSl UCTIONIb30BaHUS MIPOAYKTOB, Ojarojapsi oOIieil e JUCHUIUIMHBI, 3aKITI0-
Yarouieicss B OJJHOBPEMEHHOM YIIYUIIIEHUH, KaK YeJIOBEYECKOIro 01aronoryydus,
TaK U POU3BOAUTEIFHOCTU CUCTEMBI.

OcHoBHasi yacTb. KOHCTpyKTOpCKHE pELICHHS YHPaBISIOT MPOIECCOM
pa3paboTKu MPOAYKTa M MOTYT MPHUHUMATHCA HAa Pa3HBIX YPOBHSIX JeTallnd3a-
IIUU — OT BOMPOCOB 00Jiee BBICOKOTO CUCTEMHOT'O YPOBHS, TAKUX KaK MpeJnoia-
raeMoe HCIOJIb30BaHUE M TEXHUUYECKUE MPUHIUIBI, A0 HU3KOYPOBHEBBIX OCO-
OEHHOCTEM, TaKMX KaK LBET KHOIMOK U pa3Mep BUHTOB. Ho Ha Bcex aranax paspa-
OOTKU MPOEKTHBIC PEIICHUS JOJKHBI IPUHUMATHCS Ha OCHOBE PE3YyJbTaTOB 3p-
TOHOMUYECKHUX HCCIEeI0OBaHUNA. B 3proHOMuKe CyIiecTByeT MHOXKECTBO METO/IOB
U UHCTPYMEHTOB JUIS TMOJICPKKHA TOUYKH 3PEHUS IMOJIb30BATENsl — OHU pa3jinya-
I0TCSL TI0 00bEMY, HANPABIEHHOCTH M YPOBHIO JIETAIM3AIMK TI0O MEpe TOTO, KaK
pa3paboTka MpoayKTa MpUOIMKaAeTCS K cTaauu peanusanuu [1]. B pamkax storo
npolecca 3proHOMHUKa pacIIUpsieT 3HaHUS O MOTPEOHOCTAX IMOJIb30BaTENEH, B3a-
UMOJICUCTBUU ¢ MHTepdercaMu MPOAYKTa, a TaKKe MPEUMYIIECTBAX U TMOABO/I-
HBIX KaMHSX, KOTOpPbIE MOTYT TOJACPKUBATh WM TPEIATCTBOBATH JOCTYMY K
IPOAYKTaM MpeArnoiaraeéMbix (QyHKIIMOHAIBFHBIX BO3MOXHOCTEH. TeM He MeHee,
3a9aCTyI0 OTBIT SPrOHOMUYECKUX HCCIIEOBAHUHN MPUBIEKAETCS CIUIIKOM Majo
WIN CIUIIKOM TO3HO, YTO MPHUBOAUT K HECBOCBPEMEHHBIM IMPEIIOKECHUSM TI0
U3MEHEHHSIM MPOAYKTa, KOTOPHIE CUUTAIOTCS SKOHOMUYECKH WM MPAKTHUECKU
HEOCYIECTBUMBIMU. UTOOBI MOMYyYUTHh COOTBETCTBYIOIIEE BIMSHUE, CIEIUAIH-
CTBI 110 SPrOHOMHUKE JOJKHBI CIOCOOCTBOBATH TECHOMY COTPYAHHMYECTBY C JIpY-
I'MMHU IpogeccroHallaMM, y4acTBYIOUIMMHU B Ipoliecce pa3paboTKH MPOIYKTa.

Ha Bcex sramax mporiecca pa3pabOTKU MPOIyKTa SPrOHOMHUKA UTPAET ecTe-
CTBEHHYIO POJIb B MOJAJEPkKKe 00mel paboTel mo pa3paboTke mnpoaykra. OHa
BKJIFOYAET B ceOsl MCCIIeI0BaHKE, CO3aHIE aTbTEPHATUBHBIX BAPHUAHTOB MPOECK-
Ta U ACSITENbHOCTb MO OLICHKE. B 11e10M, aKIIeHT NOCTEeNEeHHO CMEIIAeTcsl C Uc-
CJIEIOBAHUS Yepe3 MPOCKTUPOBAHUE HA TECTUPOBAHHUE U MPOBEPKY HA MPOTSIKE-
HUM BCETO mpoiiecca pa3padoTku. [Ipu 3ToM nesTenbHOCTh SPrOHOMHUKH BKJITIO-
yaeT B ce0s1 HENMpEepbIBHBIA COOp JAaHHBIX OT MOJIb30BaTeNe U HAOIIOIEHUE 3a
WCITOJIb30BAaHUEM B KA4YeCTBE OCHOBBI Uil TIPHHSTHS TMPOCKTHBIX PEIICHUH.
COopsI maHHBIX Ha 0oJiee MO3HMUX ATAMax TaKKe B MEHBIIIECH CTETICHH COAepkKa-
TEJBHBI TI0 CPABHEHHIO C OOJiee paHHUMHU dTallaMHu.

[IpOoeKTHO-OPUEHTUPOBAHHBIN JHM3aliH - TMOJXO0J K pa3padoTKe au3aiiHa
Pa3TUYHBIX MPOJYKTOB M MPUHSITHIO MPOEKTHBIX PEIICHUN C y4€TOM 3PTOHOMHU-
YECKUX MCCIE0OBaHMM, KOTOPHIM HA IEPBOE MECTO CTABUT I1EJIH, 33]]a4l U OTpa-
HU4YeHusT npoekTta [2]. IIpoeKTHO-OpUEHTHUPOBAHHBIN AW3AMH AECIUT MPOLECC
pa3pabOTKN MPOJYKTa Ha MSATh OTAEIBHBIX 3TANOB, B paMKaX KOTOPHIX BBIMOJI-
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HSIOTCS JICUCTBUS TIO MPOEKTUPOBAHUIO VIS BHISIBIICHUS, OTIPEICIICHUS U TIepe-
JlayM MPOEKTHBIX MepeMeHHbIX. Ha mepBoM aTare, «1mouck norpedHocTein», oc-
HOBHOE€ BHUMAaHHE YJesieTcss (OpMYJIHPOBAHUIO MPOOJIEMbI, OMUCAHUIO TO-
TpeOHOCTEH M pa3zpaboTke kemaemMbix dddextoB. Bropoit sram, «au3aiiH uc-
MOJIb30BAHUS», aHATU3ZUPYET, YTO HEOOXOAUMO ISl 3PPEKTUBHOTO MCIOIB30-
BaHMS MPOAYKTa. TpeTuii 3Tan, «oOIuid AU3aiH», KacaeTcsl TEXHUYECKOW apXu-
TEKTYpbl MPOAYKTa, KOTOpas MO3BOJSET HUCIOJIb30BaTh €ro MO Ha3HA4YCHHIO.
YeTBepThIi 3Tall, a UMEHHO «ICTANBHBIA NHU3aiiH», (OKyCHUpyeTCs Ha OKOHYa-
TeIBHOUW AopaboTke mHTepdeiica u ¢uzndeckoit hopmsl nmpoaykra. [Isatas dasa,
«CTPYKTYPHBIM OU3aliH», CBA3aHA C MPOECKTUPOBAHUEM BHYTPEHHEN CTPYKTYpBI
u QyHKUMA npoaykra [3].

3akaovenue. TakuM o0pa3oM, HHTErpaIusl S3PrOHOMHUYECKHUX HCCIIE0Ba-
HUIl B paboTy MO MPOEKTUPOBAHUIO HOBOTO MPOAYKTA MO3BOJISIOT YUECTh MOJIb-
30BaTENIbCKUE MPEANOUYTECHUS, U30€KaTh JOMOJHUTEIBHBIX PACXO/JI0B HAa BHECE-
HUE U3MEHEHUI B OKOHYATEIbHBIN BapUaHT U3JEIHSI U CO3JaTh MPOAYKT, KOTO-
poIii Hanbosee dpPexTrBeH U QyHKIIMOHANIEH TIPU UCTIOIB30BAHUU MTOTpeOUTe-
aeM. J{ns JOCTHIKEHUsT ATOTO BaXKHO MPU3HABATh HAMPABIISIIOUIUN XapaKTep 3p-
TOHOMHUKH BO BCEX ATamnax pa3paboTKu MpojiyKTa. Takke He00X0uMO paccMmart-
pUBATh PrOHOMHUKY KaK OJIHY M3 MH)KCHEPHBIX KOMIETEHIUH, MMOCKOJIbKY OHA
MOMOTaeT 00eCIeYUuTh MPOU3BOAUTEILHOCTh U 3P(HEKTUBHOCTH CUCTEMBI.
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VJIK 004.032.6
TEXHOJOTHS TOJIOCOBOTO MOMOIIHUAKA «AJTUCA»

A. A. Ymauk, B. O. IOpuuk, cmyoenmol epynnot 10502120, PMMIIT BHTY,
HAYYHbLU PYKOBOOUMEb — KAHO. mexH. Hayk, ooyenm O. B. /lvauenko

Pe3ome — oannas cmamos packpsleaem mMeEXHOI02UIO coz0anusi Anucei.
Hpueeaem de@HI/lme]Zbellj aAraiusz 361py6€.’)fCHblx 20J10COBbIX NOMOUIHUKOG. Pac-
CMAmMpuBaemcs ancopummsvl, Komopule yuyecmayiom 8 npoyecce oesatica. Ilo-
Kasvleaem eﬂedpeHue mexHoJjiocuu 6 I’lOGC@dHeeHyIO IHCU3HD.

Resume — this article reveals the technology of creating Alice. Will lead a
comparative analysis of foreign voice assistants. The algorithms that participate
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in the process of the device are considered. Shows the introduction of technolo-
gy in to everyday life.

BBenenue. Hacrtosiee Bpemsi pa3UTeNbHO OTJIMYAETCS OT MPOILIOTO.
Ceifuac TpaBUT TEXHWKA, a B KauyeCTBE TOBapa BBICTyNaeT WHGOPMAIIHS.
Hecmipocta Be3me roBopsAT w mumryT, 4Tto 21 Bek — Bpemsi WHGOPMAITMOHHBIX
TeXHOJOTUU. JIIoau MPpUXOAST K TaKOMY YpPOBHIO Pa3BUTHS, KOTJa €CTh BO3-
MO>XHOCTb aBTOMAaTH3HPOBATh HE TOJIEKO paboure MPOIecChl, HO U OBIT.

OcHoBHas yacTtb. [IpuMep Takoro nepexojia CiaykaT rojJ0COBbIE MOMOIII-
HUKU. Yxke K 2017 romy Ttakme kpynHenmmne MupoBble WT-xkommanum kak
Apple, Google, Amazon, Microsoft u npyrue BBesiu B 000pOT CBOMX T'OJIOCOBBIX
accucteHToB. SHaekc 3anyctusl Anucy B okTsiOpe 2017 rona, pexinamMupys cBo-
€ro MepBOro MOMOIIHHMKA HA OCHOBE MCKYCCTBEHHOI'O MHTEIUJIEKTa Kak Ooliee
Pa3rOBOPHOTO, YEM €r0 aHIJIOA3BIUHbIE KOHKYpPEHThl. OpHEHTHpYSCh Ha pOcC-
CUHCKUH PBIHOK, SIHJIeKC UMeeT U riobaibHbie amouIuu [1].

Ona criocoOHa MOMOYb YEJIOBEKY C MOBCEAHEBHBIMU JEJaMU: MOJICKA3aTh
MOTO/IY, paccKazaTb HOBOCTH B MHUPE, TPOUYECTh peOCHKY CKa3Ky M JlaXKe BKIIIO-
YUTh KOJBIOCIBbHYIO MY3BIKY, & TaK)K€ OKa)KeT MoMoIllb B ObITYy. Ho 1IeHHOCTH
JJAHHOTO TOJIOCOBOTO AaCCHUCTEHTAa HE OrPAHUYMBAETCS TOJIBKO ATUM. SIHIEKC
CTaBWJI TepeJ; coO0OoM 3amady co3aaTh JOMAIIHEEe, CEMEHHOe yCTPOMCTBO, CIHO-
COOHOCTH KOTOPOr0 HE 3aKaHUYMBAIUCH Obl MPOCTHIMU HABBIKAMHU T'OJIOCOBOTO
noMoniHuka. OJHO W3 TJIABHBIX KOHKYPEHTHBIX MPEUMYIIECTBO AJIMCHI — €€
JUYHOCTh. AHIJIOSI3bIYHBIE TOJIOCOBBIE ACCUCTEHTHI HE PAcCUMTAaHBbl HA TaKylO
CUJIBHYIO 3MOIIMOHAJIBHYIO CBSI3b C €r0 MOJIb30BaTeneM. Anuca SBISETCS UpO-
HUYHBIM, JaX€ caMO UPOHHUYHBIM JieBaiicoM. [[pyrue aJiropuTMbl KOHKYPEHTOB
HE OYEHb XOPOUIM B AMOLUSX, B TO BpeMs Kak Anaexc CTaHUHS UCHOJB3YET B
CBOMX OTBETaX Ha BOMPOCHI MOJIH30BATEICH MIYTKU WM CapKasM, Tie 3TO ObLIO
Obl yMECTHO. Ba)KHO yrOMSIHYTh, YTO OHU SIBJISIFOTCS TaK k€ 0oJiee TBOPUECKH-
MU, 4eM OTBeThl SirioT Apple, HO He 00s3aTeNbHO OOJiee Pa3TOBOPHBIMU WIIH
TouHbIMU. Celtyac Joau Bce 00Jibilie OECIOKOSATCS O CBOeH KOH(DUACHITUATBLHO-
CTU. DTO SIBISICTCS €Ille OJHUM OTinuueM SHJekca OT CBOMX KOHKYPEHTOB.
Komnanus 3asBiisieT, 4TO XpaHUT JIaHHBIC B JlaTa-lIieHTpax SHaekca u He mepe-
JlaeT JaHHBIC TPETHUM JIUIIaM, €CJIU 3TO HE TpeOyeTCs MO 3aKOHY, B OTJIMYHUE OT
Amazon Echo unmu Google Home, koTopbie nepenaroT JaHHbIE TPETHUM JIHULaM.
Komnanus 3asBiisieT, 4TO NPUIIOKEHUE 3aMMCBIBACT TOJOC MOJIH30BATEIS TOIBKO
TOTI/1a, KOTJIa MOJIb30BaTeNlb aKTUBUPYET MUKPO(GOH, U HE 3aMUCHIBAET OKPYKa-
IOIIKE Pa3roBOPHI 0€3 yKa3aHus mojib3oBatens [1].

Otnmure ANUCH OT KOHKYPEHTOB (K TpUMepy, Sirl) K TOMY e 3aKjIrova-
€TCI B COEIMHEHUE C COOCTBEHHOUN MOMCKOBOW CHUCTEMOW KOMITaHWM SIHIEKC U
HaJIM4KMe B HEW HEHPOHHOM CETH, C TIOMOIIBIO KOTOPOH JieBaiic crmocoOeH reHe-
pUPOBATh HOBBIE OTBETHI CAMOCTOSATEIIBHO.

Anuca UMeeT SIBHOE JOMalllHee IpenuMyIecTBo nepes Siri u apyrumu UT-
MOMOIIHUKaMHU Ha PYCCKOSI3IYHOM pbIHKE, T/e nomuHupyer Android: Android
coctaBisieT 70 % MOOMIBHBIX OomepalMoOHHBIX cucteM B Poccuu. 3a npenenamu
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ATUX PHIHKOB HESICHO, 3alyCTUT JU SHAEKC ANUCY HA TOMOJIHUTENBHBIX SI3bIKAX
VI CMOYKET HAIPSMYI0 KOHKYPHUPOBATh C aHTJIOSA3bIYHBIMUA TOMOLTHUKAMU.

[Touemy xe Bce-Taku «Anucan? Komanma SAngexc cobpana CMCOK MMEH,
KOTOpbIE MOJIXOIUIN OBl JIydllle BCEro MOJ €€ JUYHOCTh, €€ YKE BhIOpaHHBIC
4yepThl XapakTepa. PazpaboTunku yuiu psj TpeOoBaHMi: OyKBa «p» JOJIKHA OT-
CYyTCTBOBAaTb, TAK KaK €€ HE BHITOBAPUBAIOT MHOTHUE MAJIEHbKUE JIETH; €€ UMS HE
BXOJIWJIO B CIIMCOK HamOoJiee MOMYJISIPHBIX KEHCKUX UMEH, YTOObI UCKIIIOUUTD
HEJIONOHUMAHHUE C JIeBalcoM [2].

UYro >xe KacaeTcsl caMoro Iporiecca co3ianusa? MHOrue ommo0oYHO CUUTAIOT,
YTO JUII TAKOI'O0 MEXaHU3Ma JOCTAaTOYHO B3ATh I'OJIOCOBOIO0 ACCUCTEHTA, IPHUIIO-
XKUTh K 3TOMY YCTPOWCTBY OOBIYHBIM MHUKPOGOH U3 TeedoHa M TTIOMECTUTh BCE
3TO B KOpITyCE JENIEBOM ayAMOKOJIOHKH. OJTHAKO Ha NMPAKTHKE BCE CEPbE3HEE U
CIIO’KHEE. 3/1eCh BCTPEUAIOTCS HEJIETKUE TEXHOJIOTHYECKUE MPOOIEMBI.

Unes SAnpexc CrtaHiuu AJMCBI COCTOMT B TOM, YTOOBI HAy4YWUTh JI€BAiiC
oOIaThCsl Ha sI3bIKE JItoJied, a He kHomok. [lnardpopma Yandex. 10 u ecth 312
OCHOBAa, Ha KOTOPOM CO3J]aHO YCTpOMCTBO. JTa miaTtdopma BKIIOUYaET B ceOs
JIBA OCHOBHBIX KOMIIOHEHTA. [lepBas yacTp — 310 riaBHas miara. OHa oTBEYaeT
32 «MO3TU», @ UMEHHO BKJIIOUUTH MY3BIKY WU (DUIIBM, a TaK¥KEe 32 UCIPABHYIO
paboTy BceX HABBHIKOB AJIIMCHI, B TOM YHCJI€ T€X, KOTOPHIE MOXET CO3/1aBaTh
T1000i1 ee 0b6saaTeNb ¢ MOMOIIBIO cepBuca «Jluamorn», HaxoadIMe B 00IEM
JOCTYTIE, JUIsl YIYYLIEHHs BAIIETO TOJIOCOBOIrO accucreHTa. Ha manHOM cepBuce
€CTh BO3MOXXHOCTh CO3/]aTh WHIWBUAYAJbHBIA MPOEKT ISl UCIIOJIHEHUSI HOBOT'O
HaBbIKa, HAIPUMED, 3AKUTAHUE CBETA B KyMHOM JIOME», BKJIIIOUCHHE KO(eBapKu
WM DJIEKTpOoYaliHMKa, poOOTa-mbliecoca U MHOroe Apyroe. BTopoil dacThio
mnatdopmel Yandex. 10 aBnsiercs MukpodoHHas Marpuiia. OObIYHBIE MHUKPO-
(GOHBI MJIOXO PACMO3HAIOT TOJIOC HA OTHOCUTENBHO JIMHHBIX PACCTOSHUSX U
IIYMHBIX BHEITHUX YCIIOBUAX M3-3a CBOEH MaJioil 4YyBCTBUTEIBHOCTH, a Mpodec-
CHOHAJIbHbIE MUKPO(OHBI, KOTOPHIE MOTJIM OBl C 3TUM CHPABUTHCS CTOAT OUYEHb
JIOPOro JIJIsl I0JIb30BATENIbCKUX YCTPOMCTB. 31€Ch U MPUXOAUT HA MOMOUIb BTO-
poif komrnoHeHT. Eciiu oauH OOBIYHBIN MUKPOQOH C ITOM 3amaueld HE MOXKET
CIIPABUTCS, TO B35SB HECKOJbKO M 3aCTaBMB WX pabOTaTh COTJIACOBAaHHO TIO
OpUHIUIY (a3sUPOBAHHBIX AHTEHHBIX PENIETOK, TO TOJYYaeTCs] XOPOIIHA
HaIpaBJIeHHbIM MUKPOGOH. DTO U Ha3bIBaeTCI MUKpOGOHHAsI MaTpulia. SIHaeKe
CraHUHMs UCTIONB3YET JAHHBIA KOMIIOHEHT, B KOTOPBII BXOAUT 7 MUKpO(OoHOB (1
B LIEHTpE U 6 110 OKpy>kHOCTH) [1].

JI7s TOJTHOLIEHHOTO TOJIOCOBOTO YIPABICHUS HEIOCTATOYHO OJHUX JIUIIb
MUKPO(POHOB. YCTPOUCTBO JOJKHO YMETh OTJIMYATh IIIyM OT p€Yd U MOHUMATh
KOMaH/IbI: JIJIsl 9TOTO ObLIa pazpaboTaHa roysocoBas akTuBalus. Tak Kak pacmno-
3HABaHHWE pPEUYM PECypco3aTpaTHbI mpolecc, Aynca HAaYMHAET PaclO3HaBaTh
Balll TOJIOC U TIEPE/IaBaTh 3BYKOBBIE CUTHAIIBI C MUKPO(OHOB Ha CEepBEP, TOJIBKO
€CJIM TMOJIb30BaTEIb MPOU3HEC KIIIOUEBBIE CIIOBA «AjMca» Wid «SHIekc». ITo
pacno3HaBaHHe TOCTPOeHO Ha TexHojoruu Phrase Spotting. B ocHoBe 3TOrO
JSKUT HEUpOCeTh, CO3JaHHas VISl TOJOCOBOM aKTHBAIIMU, KOTOPYIO OOYYarOT
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HAXOJIUTh B MOTOKE IITyMa KOHKpPETHHIE cioBa. K cokaneHuto, oHa MOXKET y3Ha-
BaTh JIMIIIh MaJIO€ KOJUYECTBO CJIOB, HO 3aTO paboTaeT ONepaTuBHO M BKJIIOUEHA
B CaMO YCTPOWCTBO, IOATOMY HE 3alpallirBaeT MOAKIIOUCHHUS K MHTEPHETY, a
MMEHHO 3TOTO U XOTEeJIU JOOUTHCS pa3paboTuuku. [IoMHMO Toj10COBOM aKTHUBa-
MU 3BYKOBOW IOTOK HY)XKHO OYMIIATh OT IITymMa, YTOOBI BBIICIUTH pedb. JlJs
YIPOILECHHUS 3TUX MPOIIECCOB pa3padOTaHbl CIASAYIONINE TEXHOJOTHH. 3a OIpe-
JIeJICHWE HaIlpaBJieHUsT HCTOYHUKOB peYd OTBedaeTr aiaroput™ Directionof
Arrival. Beigenuts 3ByK ¢ IIEHTPAJIBHOTO HAIIPABJICHMS, ITOABUB 3BYKH C HHBIX
HaIlpaBJICHUH, ToMoraeT TexHojorus Beam forming. CoBMecTHO ¢ 3TUM pado-
TaroT anroputMbl Noise Suppression, KOTOpO€ OTBEUYAET 3a IIyMOTIOABIICHUE H
De-reverberation - yctpanenue pepepoeparuu [2].

YpoBeHb TPOMKOCTH MOKHO YBHJETH C IOMOIIBIO KPYTrOBOM IOJICBETKH,
PAacmoJIO)KEHHOM Ha BEPXHEM Kopiyce AnMcChbl. B 3aBUCMMOCTH OT TPOMKOCTH
3ByKa IIBETa MOJCBETKM MEHSIOTCA C 3€JCHOr0 JI0 >KEITOr0 U KpPacHOro. 3a
OOBIYHBIA PEXKUM OTBEYACT 3EJIECHBIM U KENTHIM, MPU ATOM CTAHIUS XOPOIIO
pacrmo3HaeT rojocoBble KOMaHJbl. KpacHbI 1BET CUMBOJM3UPYET O BBICOKOH
I'POMKOCTH 3BYyKa, IIpH KOTopoM SHjaekc CTaHIMs TOYTH HE PACIO3HAET PEyb.
OT1o Ha3eIBaeTcs TexHonoruei Adaptive Crossfade.

3akioueHue. Bece 3TO oueHb TPYJAOEMKUN TEXHOJIOTHYECKUH MPOIECC CO-
3naHus. YenoBeuecTBO yKe€ HACTOJBKO TMPHUBBIKIO K YIPOILECHUIO CBOEH jes-
TEJIBLHOCTH, YTO BEPHYTHCS K MPEABIIYIIIEMY YPOBHIO KU3HH HE TIPEICTABIISICTCS
BO3MOXHBIM. Co371aHHE TOJIOCOBOTO TMMOMOIITHUKA TOMY TpumMep. OaHaXIbI T10-
poOOBaB €ro BBECTH B 00MXO0]I, OyJeT TSXKEIO MPEeJICTaBUTh CBOM OBIT MHAYE.
Annexkc Cranuus u ee TexHosnorus 1O — eile oAuH mar K co3fanuio nHpopMma-
IIUOHHOTO OyayIIEero.
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YK 004.9
3AIIUTA UHTEJUIEKTYAJBHOM COBCTBEHHOCTH - KAK
HEOTBEMJIEMASA YACTb COXPAHEHMUS ITPAB ABTOPOB

A. M. Ilymckas, /1. B. JTunuituyk, cmyoenmol epynnot 10503121 OMMII BHTY,
HAYYHbLU PYKOBOOUmMeb — OOKMop mexH. Hayk, ooyenm H. M. Huzpunoea

Pesrome — 6 smout cmamuve 6b1 Yy3Haeme, nouemy sauiuma uHmenleKnyajlb-
HOU COOCMEEHHOCMU 6AMCHA U K uemy mooakcent npueecmu npeHe6peofceHue €ro.

Resume — o in this article, you will learn why intellectual property protec-
tion is important and what neglect of it can lead to.
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BBenenue. MaremnexkryanpHas cooctBeHHOCTHh (MIC) — 9TO0 3aKkpemieHHoe
3aKOHOM BPEMEHHOE UCKIIOUUTEIBHOE MPABO, a TAKKE HEUMYIIECTBEHHBIE Tpa-
Ba aBTOpa Ha Pe3yJbTaT MHTEIUIEKTYaIbHOU AestenbHocTH [1]. st yero HykHa
3alllMTa UHTEJJIEKTYaIbHOW COOCTBEHHOCTH, U KaKHe MOCJIE/ICTBUSI MOTYT OBITh,
€CJIM MpeHeOpeyb 3alUTON NpaB ee co3ares?

OcHoBHast YacTh. 3alIUTa UHTEUIEKTYaAIbHON COOCTBEHHOCTH IMPEICTaBIIS-
eT co00l rocyIapCTBEHHYIO CUCTEMY MEp, HAIPABJICHHYIO Ha COOJIIOJCHHE TIPaB
npaBooOsiafareneil. Pazputue NUBMIM3aLUK CBSA3aHO C MOSBICHUEM HOBBIX HJIEH,
MPOJIBUTAIONINX MPOU3BOACTBO, IKOHOMHKY, HayKy U JIENAOIIUX >KU3Hb OOIIe-
cTBa ynoOHel u conepxkatensHeil. Jlrobas UC sBisiercst pe3ynbTaToM yIOPHOTO
TpyZAa €€ co3AaTess U eMy TpeOyeTcsl yBEpEHHOCTh B TOM, YTO €ro Ipasa Ha 3a-
HIUTY €r0 UHTepecoB Oyay coOmroaeHbl. B obnactu oxpaHbl ipaBa 00BEKTOB TEX-
HUYECKOI cOOCTBEHHOCTH MHTEPECHI aBTOPOB 3aIMILAIOTCS MMaTeHTaMu [2].

B mo0om coBpemeHHOM rocynapctse paspabotka u cozganue MC oudeHb
BocTpeboBanbl. Tak, B 1962 rony amepukanckuii nzooperarens Pobept Kepue
n300pen aBTOMOOMIIbHBIE IBOPHUKH, pabOTarolIie He OecrpepbIBHO, YTO BECh-
Ma MelIaJlo BOAUTENSAM aBTO, a ¢ nay3amu. M3o0pereHue ObL10 cpazy BHEIPEHO
B IPOM3BOCTBO. Tak, aBTOMOOMIIbHBIN KOHIIepH FOrd permn kynutek pa3pabor-
Ky KepHca, ogHako 3aTeM KOMIaHMUS OTKA3a1ach OT IOKYIIKH BCIIEICTBHE TOTO,
YTO €€ aBTOp XOTeN HaJaAUTh COOCTBEHHBIH BBIITYCK TaKUX JBOPHUKOB. JlJis He-
ro CTaJIO JIEJIOM MPUHIIMIIA 10Ka3aTh CBOE MPaBO Ha 3TO u3o0pereHue. Ho aBro-
MIPOU3BOJIUTEIIb, MOJYYUB BCIO HE0OX0oauMYyto nHpopmanuio o ganuou MC, «3a-
oL 00 aBTOpcTBEe KepHea u B 1969 rogy Ha pbIHOK BBILIEIN MEPBBIA aBTOMO-
ounp Ford ¢ aBopHHMKamMH € DJIEKTPOHHBIM YIIPaBJICHUEM, MPUIYMaHHBIMU
Kepucom. Jlums B 1992 rogy n3oOperarento yaanoch BBIUTPATh €0 MPOTHUB
Ford. Ho nockosbky ero MC He Obuta 3aImuIieHa MaTeHTOM, HHXKEHEp TaK U HE
CyMeJ HaJlaUuTh COOCTBEHHOE MPOU3BOICTBO M3-3a OYEHb BBICOKON KOHKYpEH-
[IMU Ha PBIHKE, TJI€ MMPOTHUBOCTOATH KPYITHBIM aBTOMOOWIIBHBIM TUTAHTOM OJIH-
HOYKa IIPOCTO HE MoT [2].

Eme omnuMm mpumepoM HeZ00OpPOCOBECTHOTO HCIONBb30BaHUs udyxkoir NC
ctan Tenedon. Autonno Meyuyun B 1860 romy oOHapyXuJI, 4TO 3ByKOBYIO BHO-
panuIo MOKHO IPEBPALLATH B 3JIEKTPUUYECKHE UMITYJIbChI, KOTOPBIE 3aTEM MOX-
HO TIepeaaBaTh 1o TmpoBoaaM. M3o6perarens B 1871 r B Heto-Mopke moznan 3a-
SBKY Ha MaT€HTOBAaHUE KOHCTPYKIMHU «TelIeTpOo(OHA», HO HE 3apErUCTPUPOBA,
T. K. HE CMOT HalTH JecsATh AojuiapoB. OH npencTaBui 3To u3o0pereHue B 1874
roay amepukaHckoi koproparmu «\Western Uniony, koTopast BHEIIHE HE TPO-
ABUJIa HUKAKOW 3aMHTEpecoBaHHOCTU. Ho uepe3 aBa roga Meyduu npouyuTtal B
ra3ere, 4To MoJ PyKOBOJCTBOM 3TOH (pupMbl TesnedoH n300peTeH BBIXOLIEM U3
[Hotnannuu Anekcanapom bemnom. Bce monbITKu A0OUTHCS CIpaBeIMBOCTH
yepes3 Cy/ YyCIeXOM HE YBEHUAIUCh, U UTAJIbsIHEL] yMep B OETHOCTH.

O ToM, Kak BaxkHO oOecneunTs 3amuTy MC, CBUAECTENBCTBYET UCTOPUS O
CO37IaHMM MUKPOBOJIHOBOU mieun. § okTsa0pst 1945 rona Ilepcu Jle6apon Cnen-
Cep 3aperucTpUpoBal NAaTEHT HA anmnapar JUisl IPUTOTOBJIEHUS €11l C TOMOLIBIO
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AIEKTPOMArHUTHBIX BOJIH. B 1947-M Ha KyXHSX rocruTtaield U COJIIaTCKUX CTO-
JIOBBIX Hayauoch WX BHeapeHue. OHAKO, MOCKOJIbKY MEPBbIE MUKPOBOJHOBBIE
neyn ObUIA BHICOTOM B YEJIOBEYECKUH POCT U Becuiu okojo 340 kr, a X CTOu-
MocTh TpeBbimana $3000, HeraTHBHOE MHEHHE HEKOTOPBIX YUCHBIX M TUIOXOH
nuap B CMU cnenanu nanHoe u300peTeHUE MajJoBOCTPEOOBAaHHBIM Ha PBIHKE.
Tem He MeHee, unies He OblIa 3a0biTa U B 1962-M SMOHIIBI BBITYCTUIN MEPBYIO
CEpUIO HOBBIX KOHCTPYKIIMA MUKPOBOJIHOBOK 0€3 YIIOMSHYTBIX HEIOCTAaTKOB. B
UTOTr€e U3/EJINe BHOBb HAYaslo puoldpeTraTs nonyasspHocTs. Crycts roasl Cren-
cepa npuriacwin B HarmonanbHeI# 3an cinaBel nzooperarencii CIIA, u equHo-
BpeMeHHas npemus 3a ero MC coctaBuia 1Ba tosuiapa.

3akaovyenune. HecrmocoOHOCTh 3aKOHHO 3alllUTUTH MpaBa Ha JI000H BHUI
UHTEIJICKTYyallbHOM COOCTBEHHOCTH MPHUBOJIAT K MOTEPE aBTOPAMHU BO3MOXKHO-
CTEl B peaju3allyi CBOMX MPaB B MPOU3BOJICTBE M PACHPOCTPAHEHUH IPEIIIO-
JKEHHBIX UJIEW C MOJIyYEHUEM 3aCIIy’KEHHOI0 BO3HarpaxaeHus. CyiiecTByromiee
CEroJIHsI CHCTEMa TOCYJapCTBEHHBIX OPraHOB YIIPABICHHUS M 3aKOHOAATENb-
CTBO B 00JIacTU OXpaHbl MpaB Ha ucronb3oBanue MC mo3BosisgeTr aBTopaM mory-
YUTh HEOOXOAUMYI0 MH(GOPMAIMIO U TPAMOTHO HCHOJB30BaTh 3TH 3HAHUS JJIA
3aKOHHOM 3amuThl cBoer C [3].
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