- MEPKOCYP (Aprentuna, bpazunus, Ypyrsaii u [laparsaii).
- EBpomnetickuii coro3 (28 crpan-uneHoB) [3].

Ha nmpumepe EBponeiickoro corw3a pacCMOTPUM LIEIH CO3IaHUS MEXKIYHA-
POIHOM MHTErpanuu: oOecreueHue KuTeled cBo0010M, 0€30MacHOCTBIO U 3a-
KOHHOCTBIO; peanu3alus SKOHOMHUYECKOTO U COLHAIBHOTO MPOrpeEcca; YKpeEr-
JICHUE POJIM CTPaH-y4acTHHUIl B MUpe [4]; oxpaHa oOIIMX HEHHOCTEH U UHTEpe-
COB CTpPaH; COJCHCTBHUE 3KOHOMHUYECKOMY M COLIMAIBHOMY E€JIWHCTBY; COJEH-
CTBUE BBICOKOMY YPOBHIO 3aHSATOCTH HAacCEJICHHsI; TOOUIPEHHE HAYYHOIO U TEX-
HOJIOTMYECKOTr0 MpOorpecca; yYKpeIyIeHUE BHYTPEHHEIO PhIHKA, a TAKKe HKOHO-
MHUYECKOI'0 U BAJIFOTHOI'O COI034;

3axiouenue. B nanHON paboTe paccCMOTPEHBI ATarbl MHTETPALMOHHOIO
nporecca, KaKIbld U3 KOTOPBIX BBIIOIHSAET CBOM (yHKIHH. OT KaueCTBEHHOTO
UX BBINOJHEHUSI 3aBUCAT IOCIEAYIOIINE B3aWMOJICHCTBUS MEXIY CTPaHAMM,
4TO, B CBOIO OU€pE/lb, BIMAET HA OJAronpHUsITHOE OCYIECTBICHUE TOPTOBIH TO-
BapaMU U yCIyraMH, a B HEKOTOPBIX ClIydasix U (hakTopaMu MPOU3BOJICTBA.
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Pesome — 6 nayunou pabome paccmampugaomcs npsamvie CesA3U MeHcoy
He3A8UCUMBIMU  NEPEMEHHbIMY, NPeOCMAGIeHHbIMU UHHOBAYUAMU, OU3HeC-
MoOenblo, uHdycmpuanusayuel U enusHuemM o0pazoeanusi Ha oouecmeo, Komo-
pble MO2ym NoGiusms HA oOwWul noxazameib Ka4yecmea 6 o0pa3o8amenbHouU
opeanuzayuu. 4Ymoobvl 8uzyanuuposams 3my 63auMOCEs3b, ObLIU NPUMEHEHb]
pecpeccuoHHbIll U Nymesou aHaiu3 sl OYeHKU OKOHYAMENbHOU MOOenu uccie-
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006aHUSL HA OCHOBe MHeHUus 4 Kameeopuﬁ 3aAuHmepecoBaHnblx CNOPOH, nped-
CMABNEHHBIX VUUMENAMU, YUEeHUKAMU, ONeKyHamu u oupekmopamu. Iloomeep-
JHCOEHO, YMO UHHOBAYUOHHBIU (DAKMOp U UMNAKM-PAKMOop GIUsA0OM HA 00Ul
nokasameib Kadecnied, d 6j1UAHUE UHHOBAUUOHHO20 gbaKmopa eblute, vem apy-
2UxX haxmopos, NoCKoIbKY CMAHOAPMUIUPOBAHHBIL KOI(Pduyuenm uHHOBAYU-
OHHOCmMuU 60JZbLLl€, yem uMI’lCle-@aKI’I’ZOp.

Resume — the article discusses the direct relations between the independent
variables represented by innovation, business model, industrialization and the
impact of education on community that could affect the total quality score at ed-
ucational organization. To visual this relationship, regression and path analysis
were applied to assess the final research model based on the opinion of 4 cate-
gories of stakeholders represented by the teachers, students, guardians and di-
rectors. It is confirmed that innovation factor and impact factor influence the
total quality score and the impact of innovation factor is higher than other fac-
tors as the standardized coefficient of innovation is greater than impact factor.

Introduction. Over the past two decades, new dynamics have emerged in
the key domains of Education and include an increase in demand, diversification
of provision, changing Lifelong learning needs, growing communication and in-
formation technology usage and enhanced networking and social engagement.
Consequently, countries across all regions worldwide are facing an increased
demand to strengthen their capacities for research and knowledge production.
Changes in market demand, lifelong learning, and competitive structure of the
industry, low funding, technology development and policy changes enable the
movement from educational sector to a major service industry. The education
sector has also undergone many changes along with many other sectors (food,
transport) and todays education is being run in many aspects of business and
thus has been industrialized. Depending upon the sector (private, public, com-
munity college or for-profit) the business model may vary slightly but every in-
stitution has revenue, expenses, profit centers, loss-leaders and other characteris-
tics that are very similar to a basic business model. Facing all these challenges,
many educational services providers are implementing as control system a quali-
ty management or accreditation system in their institution, in order to achieve
student satisfaction. The study is limited to 4 factors. The first is the industriali-
zation parameters as discussed by Ritzer et al (1983) and referred by Hayes, D
(2017) [2], including efficiency, Predictability, Calculability and Control. The
second is the innovation parameters discussed by Dustin Swanger (2016) [4],
and the third is related to the nine components of business model parameters as
developed by Eric Denna[1,3]. The question that we should answer: What is the
relation between Quality and innovation factor, improvement factor, business
model factor and industrialization factor?

OcnoBHas 4acTh. In order to answer this question, we have to understand
the variable factors that affect the quality in education. A survey has been dif-
fused to 4 categories of stakeholders to a wide category of educational organiza-
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tion (private and public schools, vocational school, universities) across the coun-
try during academic year 2018/2019/2020. We gathered 1737 responses divided
into 625 students, 585 teachers, 450 guardians and 77 directors. The sample size
was determined using Yamane formula, (1967) [5]. Based on the statistical re-
sults of the multiple regression analysis, general conclusions can be made con-
cerning the direct relations between the independent variables, and the total
quality score. To visual this relationship, path analysis is applied to assess the
final research model (pic.1).
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Picture 1 — The output path diagram
Source: Author's own development

Conclusion. It is confirmed that innovation factor and impact factor influ-
ence the quality factor and the impact of innovation factor is higher than that of
impact factor as the standardized coefficient of innovation is greater than impact
factor. Consequently, it can be established that the efforts made by the educa-
tional organizations to emphasize their national and international rank increases
the quality of education. In addition, a focus on learning objectives for rebuild
degrees programs increases also the quality of education. Concerning the busi-
ness model factor, Lower price is the kind of value propositions that the organi-
zation intended to serve to students which affects positively the quality of educa-
tion. Moreover, the most important costs inherent in the educational model and
increase the quality score are the value-driven (focus on value creation). Addi-
tionally, Problem solving, knowledge management, and continuous training are
the key activity of the educational organizations that create the services they
provide which improve the education quality of their organizations. Regarding
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the control variable which is related to the position of the respondent, it is con-
firmed that the quality score is greater for teacher, guardian and director than for
student.
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3HAYEHUE HH®OPMAIIMOHHBIX TEXHOJIOT UM
B MUPOBOM DKOHOMMUKE
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HAYYHbIU PYKOBOOUmeb — Kauo. 3koH. Hayk, ooyeum I1. II. Apmemoves

Pesztome — 6 nayunoti pabome paccmampueaemcs, umo 8 YCi08usx namoe-
MUU U HeCmabuIbHOCMu 6 mupe quI)OpMaL;MOHHble mexHoJjlocuu CmaHoB6:aAmcA
CaAMbIM AKMYAJIbHbIM DEULEHUEM MHOIHCeCmeEed np06]26]l/l 60 6cex cqbepax IHCU3HE-
oesimelbHOCMU Yen06e4yecmed.

Resume — the article discusses that in the conditions of pandemic and in-
stability in the world, information technologies are becoming the most urgent
solution to many problems in all spheres of human activity.

Beenenne. I{udpoBuzanus 3KOHOMHUKH — 3TO BHEJIPEHHE COBPEMEHHBIX
U(POBBIX TEXHOJOTUN B IKOHOMHUYECKHE Tpolecchl. JlaHHOE siBIeHue o0y-
CJIOBJICHO Pa3BUTHEM HH(DPOPMAIMOHHBIX TEXHOJIOTHH, JIEKTPOHUKH U KOMMY-
HUKAIMW MPAKTUYECKUX BO BCEX CTPaHaX MHUpA.

OcHoBHasi yacThb. Vcnons3oBanue 1MU(POBBIX TEXHOJIOTUH IIMPOKO pac-
MPOCTPAHEHO B PA3JIMUHBIX CEKTOPaX MHUPOBOW SKOHOMHUKH U SIBISIETCS €€ BaXK-
HelmuM pecypcoM. OHO BKIIHOYaeT B celsi 00paboTKy, cCOOp M XpaHEHHUE BCEX
BUJI0B MHGOpMaIi. BOJNBIIMHCTBO U3 3TUX MPOIECCOB POOOTU3UPOBAHBI U HE
TpeOYIOT CWJIBHOTO BMENIATeIbCTBA YejoBeKa. [ JlaBHOE, CTOUT MOHUMATh, YTO
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