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The necessity of implementing of competence approach on the basis of innovational
education for business education system of specialists for medical insurance market in
Belarus is justified. The main competences needed for medical insurance market are

described.

AKTYyaJTbHOCTh TEMBI OTPEENSICTCS HEAOOICHKOW B HaIlleH CTpaHe MpoOJeMbl ye-
JIOBEUECKOIo KallMTajia, BKIIIOYAIOLIEro 3/I0pPOBbE, CTPYKTYpPY JHUYHOCTH, OOpa3oBaHHE,
npodecCHOHANbHBIC HABBIKM M YMEHUS, YTO CBS3aHO C €€ MHOTOTPAHHOCTBIO U KaK CIe.I-
CTBHE CJIOKHOCTBIO KOMILIEKCHOTO pemieHus [1]. B qaHHON cTaThe KOCHEMCS TaKUX B3au-
MOCBSI3aHHBIX aCIIEKTOB MPOOJIEMBI YEIOBEYECKOT0 KamnuTaia, Kak pa3BUTHE CHCTEMBI Me-
JTUIIMTHCKOTO CTPAaXOBaHUs B Ka4ecTBe MHCTPyMEHTa oOecriedeHust oOLIECTBEHHOTO 310PO-
Bbsl Uepe3 MoBbILIeHHE Y(PPEKTUBHOCTH 00Pa30BaHUs, B YACTHOCTH, €r0 MOACTPYKTYPBI —
Ou3Hec o0pa3oBaHMs, HAIIEJIEHHOTO Ha MOATOTOBKY CIEHUATMCTOB AJii pabOThl B PHIHOY-
HBIX YCJIOBHSX X03siicTBoBaHUs. [Ipu mepexoje K phIHKY B YCIOBUSAX OTPAaHUYEHHBIX pe-
CYpCOB UMEHHO MEIUIIMHCKOE CTPAaXOBaHUE MOMOXKET MEpeuTH K 3PGHEeKTUBHON cUCTeMe
o0ecrnieueHnss MHIUBUAYaIbHOTO U OOIIECTBEHHOTO 370POBbs IIPU YCIOBUU HAIMYUS COOT-
BETCTBYIOIIMX CIELINATUCTOB.

Anamu3 cutyanuu. B Hactosee Bpems B benapycu B ycrnoBusix (hyHKIIMOHHPOBA-
HUSl TOCYJapCTBEHHOM MEIUIMHBI ¢ (PMHAHCHUPOBAaHUEM €€ U3 OI/KeTa U MpPEeBaTUPYIO-
IEM BOCIPHUATHH HACEJIEHUEM CBOEH IMOJIHOM COLMAIBHOM 3alIMIIEHHOCTH OTCYTCTBYIOT
METOAVKHA W WHIUKATOPBI, MOKa3bIBAIOLIUME KAK 3J0POBbE MOXET KOHBEPTHUPOBATHCS B
JIpyTUe BUJIbI KaruTamia.

EAVMHCTBEHHBIM MEXIYyHAPOAHO-IIPU3HAHHBIM MEXaHW3MOM, IMOBBIIIAIOIIUM OT-
BETCTBEHHOCTh KAXKJIOTO YEJIOBEKA 32 CBOE 3/I0POBbE B YCIOBUAX PHIHOYHON DIKOHOMHKH, U
peasibHO 00eCIeUNBAIOIINM 3aIIUTY UMYILECTBEHHBIX MHTEPECOB JIIOJIEH B OXpaHe UX 3/10-
POBBSI U 300POBbS YIECHOB UX CEMEMH, SBISIETCA MEAULIMHCKOE CTpaxoBaHue. MeuuuHCcKoe
CTpaxOBaHME, KaK CETMEHT OTPacCiIM JIMYHOI'O CTPAXOBAHUs SIBISETCA BEPIIMHOW CTPaXo-
BOM JIEATEILHOCTH IO CIOXHOCTU M MHOTOTPAaHHOCTH PEIIaeMbIX MPOOJIEM rocy1apcTBa U
oOmiecTBa. B pamkax MeIMIIMHCKOTO CTpaXxOBaHUs CTPaxoBasi HayKa TECHO CBsi3aHa C IO-
JIMTUKOM, COLIMOJIOTUEN, SKOHOMUKOM, MEAULIMHON U aKTyapHON MaTeMaTUKOM.

OCOOEHHOCTBIO MEIUIIMHCKOTO CTPaxOBaHMs SIBISIETCA TO, YTO 3TO KOMIUIEKCHBIM
MpoIlecC MPEIOCTABICHUS OTHOBPEMEHHO JABYX BUJIOB YCIYT: MEIUITMHCKON U (DMHAHCOBOM.
[lepBas HampaBieHa Ha BOCCTaHOBIIEHUE M COXPaHEHUE 3/I0POBbsl, BTOpasi — Ha OPMHUPOBa-
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HHE MCTOYHMKOB (PMHAHCOBOTO OOECHEYEeHUsl OKa3zaHWs MeTUIMHCKOW yciyru. Ha pbiHke
MEIULMHCKOTO CTPAXOBaHUs, KaKk U Ha JIIOOOM pbIHKE, IIpoiaBel] (CTPaxoBILUK) MpeJiaraet
CBOH crenuduueckuit ToBap (CTpaxoBYIO 3alUTy) MOKYHATENO (CTpaxoBaTei0) U MPOUC-
XOIUT (HE MPOUCXOINT) OOIIECTBEHHOE TIPU3HAHUE 3TOTO ToBapa. /it Toro 94To0bl cTpaxo-
BOW MPOAYKT ObUI BOCTPEOOBAH PHIHKOM, HEOOXOIUMO OOECIEUHTh: BO-TIEPBBIX, BBICOKOE
Ka4yeCcTBO CTPaXOBOro NpOJAYKTa NpU NMPUEMIIEMON Ha JTaHHOM pBIHKE IIEHE, BO-BTOPBIX,
copMHUpPOBATh CIPOC HA ITOT MPOAYKT C MOMOIIBIO Pa3HBIX METO/I0B, MO3BOJISIOLINX PEK-
JIe BCETO MOBBIIIATh CTPAXOBYIO KyJbTypy T'pakaad. Y B mepBoM, U BO BTOPOM Cilydae Bax-
HeWMM (akTopoM JOCTHKEHUS LIENU SBJIseTC 00pa30BaHUE KaK MPOLECC Mepeaadyu 3Ha-
HUI 1 yMeHuil U popMupoBaHUE TPOPECCUOHATIBHBIX KOMIIETEHIHH.

ITpy 5TOM NOBBIIIEHUE YPOBHS CTPAaXxOBOM KYJBTYPbl NOTEHIMAIBHBIX CTpaxoBaTe-
Jieil mocpeAcTBOM 00pa30BaHUs — 3TO, MPEKIE BCETo 3ajada rocyAapcTBa, KOTOPOE yepes
Bce GpopMbl CMU 10KHO H3MEHUTh C(OPMUPOBAHHBIN Y JIIOJIEH B paMKax COBETCKOI cuc-
TEMBbI CTEPEOTHUII TIOJHOW rOCYAAPCTBEHHOW COLMAIBHOM 3aIlMTHI HA MapaJurMy IPUHATHS
Ha ce0sl TpaXkJ1aHaMy 3HAYUTENIbHOM 4acTH OTBETCTBEHHOCTH 3a ce0sl U CBOIKO CEMbIO, B TOM
YlCJI€ C UCIOIb30BAHUEM MEIULIMHCKOE CTpaxoBaHue. B COBpEMEHHBIX yCIOBHAX rocyaap-
CTBO YK€ HE B COCTOSIHUM OOECTIeUnTh OFO/DKETHOE (PMHAHCHUPOBAHUE PACXOJIOB HA 37paBo-
OXPaHEHHE, COOTBETCTBYIONLIEE MOCTOSHHO MEHSIOLIMMCS NPEACTABICHUSAM IPaXJaH O Ka-
YECTBEHHON MEIUIIMHCKON MOMOIIU. CBSA3aHO 3TO U € MOSBICHUEM HOBBIX JOPOIOCTOSALINX
MEAMLMHCKUX TEXHOJIOTUH U JIEKApCTB, U C POCTOM YAEIBHOI'O BECa JIMIL MOKUIIOTO U CTap-
YeCKOro BO3pacTa, TpeOyIOLMX OTHOCUTENILHO OOJIBIIMX 3aTpaT Ha JIEUEHHE, U C HeaJeKBaT-
HBbIM IIOBEJEHMEM 3HAUYMUTENIBHOM 4YacTU TpaskJaH, KOTOPbIE OCO3HAHHO WJIM HEOCO3HAHHO
HOJBEPraroT ce0s U OKPY’KAIOIINX JIFOZEH MOBBIIIEHHBIM pPUCKaM 3a00JIeBaHUs U HE CIeNy-
10T IPUHIMIIAM 37J0pOBOr0 00pa3a >KU3HU. DTU NPUYMHBI IPUBOJAT K IIOCTOSIHHOMY POCTY
pacxoaoB Ha 31paBooxpaHeHue: nmpumepHo Ha 1 % BBII kaxnoe necarunerue. Tak, eciu B
20-e roapl MPOLUIOrO BEKAa Pa3BUTHIE CTPaHbl TPATWJIM HAa HYKAbl 3ApaBooxpaHeHus 0,7-
1,2 % BBII, To B HacTosIIee BpeMs TAKUE 3aTPAThl B CTpaHax EBponsl cocTaBisAroT 7-9 %, a
B CIIA — okomno 15 % BBII [2]. To ecTh ypoBeHb pacXol0B Ha 3/I[paBOOXpPAaHEHUE MOPSIKA
10 % BBII sBisiercss HEOOXOIUMBIM ISl OOSCTICUEHUST Pa3BUTHS SKOHOMUKU CTPaH U TOJI-
Jep>KaHUsl JI0CTaTOYHOT'O KOJWYECTBA YCJIOBHO 3JI0POBOTO TPYAOCIIOCOOHOIO HACENCHHSI.
[Ipu sTOM MeXkayHapoAHas CTAaTUCTUKA IMOKAa3bIBAET CHHXKEHUE Y(PPEKTUBHOCTH 3/1PABO-
OXpAHEHUs ¢ POCTOM 3aTpaT Ha HETO, YTO MPEANoiaraeT HeoOX0IUMOCTh U3MEHEHHS MO~
X0/la K caMOM OpraHu3alliy 3paBOOXPAHEHMsS U, B YACTHOCTH, K CHCTEME ero (PMHaHCHPO-
BaHU B ONPEAEICHHON Mepe Yepe3 METUIIMHCKOE CTPaXOBAHUE.

Yro kacaercs oOecriedeHUs] BBICOKOTO KauecTBa CTPAaXOBOI'O MPOIYKTAa B CEKTOPE
MEAUIMHCKOIO CTPaXxOBAaHMs, TO B JAHHOM CIIydyae MHCTPYMEHTOM JOCTHKEHUS LIETU MO-
KET cTaTh OM3HEC-00pa30BaHME, HAMPABICHHOE HA TOBBIMICHUE MPOodecCHOHATN3Ma, KaK
MEIUIUHCKUX PaOOTHUKOB, TaK U COTPYAHUKOB CTPAaXOBBIX OpraHuszainuii. B Hameit pec-
nyOMKe co3/laHa CUCTeMa MOATOTOBKU KaJpOB M MEJUIIMHCKOTO MEPCOHAa, U SKOHOMU-
CTOB-MEHEPKEPOB — 3TO BBICUIME M CPEIHUE CIEUUATbHBIC YUPEXKICHHS 00pa3oBaHMs, a
TaKXe cUcTeMa MOBbIIEHNU KBan(puKauu kaapos. OqHako B chepe oOpazoBaHUs Cylle-
CTBYIOT M MPOOJIEMBI, CACPKHUBAIOIINE PAa3BUTHE CTPAXOBAHUS B IEJIOM, U MEIUIIMHCKOTO
CTPaxOBaHMs, B YACTHOCTH, B CBSI3U C HEYJIOBIETBOPCHHOCTBHIO KIMEHTOB Ka4€CTBOM IIpe-
JOCTABJIIEMBIX YCIIYT, KaK MEAUIUHCKUX (OrpaHMYCHHBIM MEpeyeHb yCnyr, MpogeccHo-
HaJIbHBIN YPOBEHb BpPauel CUCTEMBI MEJULIMHCKOTO CTPAXOBaHUs, B TOM YHCJIE YKCIEPTOB,
HE BBIIIIE TAKOBOIO B OIOJDKETHOM MeAMIMHE, cllaboe MaTepuanbHO-TEXHUYECKoe obecre-
YEeHHUE MPEJOCTABICHUS MEIULUHCKUX YCIyT, OrPaHUYEHHBI KPYr M HEMOJIHOTa JieyeO-
HBIX ITPOTOKOJIOB IO Pa3JINYHBIM HO30JIOTHUSAM), TaK U CTPaxXOBBIX (BBICOKAsi CTOUMOCTD YC-
JyT, HU3KUH YpOBEHb BO3MEILEHMs 3aTpaTr, HEJOCTaTOYHAs MapKEeTHHIOBas MpopaboTka
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CTPaxoOBbIX MPOIYKTOB U T. I.). Crexyer oTMeTHTh, 4TO B Pecybnuke benapyce cucreM-
Has MOJTOTOBKA CHEIUAINCTOB /I CTPAXOBOTO PBIHKA OTCYTCTBYET, @ 3TO HEM30EKHO
CAEPKUBAET Pa3BUTHE M CaMOTO CTPaxoBoro peiHKa [3]. Ocoboii mpobiemoii aBiseTcs He-
MOJITOTOBJICHHOCTh MEIUIIMHCKHUX KaJpOB JUISI paOOTHI B PHIHOYHBIX YCIOBHSX U, B YaCT-
HOCTH, Ha PIHKE MEULIMHCKOTO CTPAXOBaHUSI.

PaccmotpuMm HampapiieHusi opraHu3aui OM3HeC 00pa3oBaHMS IS CIICIIMAIMCTOB
MEIHUIIMHCKOTO cTpaxoBaHus. [Ipu co3ganuu cucTeMbl MOATOTOBKH KaJpOB sl CTPaXxOBO-
r'o peIHKA B paMKaX Ou3HeC 00pa3oBaHUS CIIETYET ONPEICIUTh: OpPraHU3aIliy — IIOCTABIIIH-
K1 00pa30BaTENbHBIX YCIYT AJISl CTPAXOBOTO PHIHKA; KATETOPUU MOTEHIIUAIBHBIX TOTPEeOu-
Tenel 00pa30BaTEIbHBIX YCIYT; KOMIIETEHIIUHU CIICIIMAINCTA CPEPhl CTPAXOBBIX YCIYT, HE-
00XOUMBIX MJIsi OCYIIECTBICHUS YCIEHIHONW MPaKTUYECKON NEATETbHOCTH B YCIOBUAX
PBIHKA; COZIEp’)KaHue U OpraHu3auio 3PeKTUBHOrO 00pa30BaATEIHLHOTO MpoIecca.

[ToctaBmukamMu 00pa30BaTENbHBIX YCIYT, KAK OTMEUEHO BBIIIE, SBISIOTCSA yUPEK-
neHus o0pa3oBaHMs, 00€CTICUNBAIOIINE TIOJITOTOBKY CIIEIUATUCTOB C BBHICIIUM M CPEAHUM
CHelalbHbIM 00pa30BaHUEM Ha CHEIHATM3UPOBAHHBIX Kadeapax, a TaKKe caMU CTPaxo-
Bble opranm3anuu. KpoMe TOoro, B 3THUX [EIIX MOTYT OBITh CO3/aHbl Yy4eOHO-
METOJIMYECKUE LIEHTPBI, HAPUMEP, MPU acCCOIMALMKM CTPaxOBIIUKOB Wik npu BY3ax. B
MOCJIETHUX TPEX BApUAHTAX PEUb MOXKET UJTH O KypcaxX MepPenoAroTOBKY MU MOBBIIICHUS
kBanmudukanuu. B moboM ciaydae oOpa3oBaTeNbHBIA MPOIECC B YACTHU JUCIUIUIMH CIIe-
[UATH3AIAHA JOKHBI OCYIIECTBIATh BHICOKOKBATM()UIIMPOBAHHBIE CIEIUAIUCTHI, TMEIO-
1€ MOJIOXKUTETIBHBINA OMBIT MPAKTUYECKON pabOThl HA CTPAXOBOM pBHIHKE, a TaKKe orpe-
JIEJICHHBIN OIBIT MIPENOAABATENBCKON IEATEIBHOCTH.

3akazyuKkaMu, MOTPeOUTENIMH 00pa30BaTEeNbHBIX YCIYT MOTYT BBICTYNHTH (DU3H-
YeCKHUe JIUIIA, JKeTaroIie padoTaTh CTPAXOBBIMH areHTaMH, a TAK)XKE COTPYIHUKHU CIIeIHa-
JM3UPOBAHHBIX CTPaXOBBIX MOCPETHUKOB (CTPAXOBBIX OPOKEPOB) M HECMENHUATU3UPOBAH-
HBIX CTPaXOBBIX MOCPEAHUKOB (0AHKOB, OTJECICHUI CBS3U, PUAITEPCKUX OpPTaHU3alUM, aB-
TOCAJIOHOB, TYPUCTHUECKUX areHTCTB, CIIOPTUBHBIX OpraHU3aIuil).

KommiereHTHOCTHBIN Moax01. BaxkHoi mpobiaemMoli 00pa3oBaTEIBHOTO Mpoliecca B
JTAHHOM CIJIy4ae SIBIISIETCSl, KaK OTMEYaJIOCh BBIIIE, €r0 MEKIUCIUIUIMHAPHBINA XapakTep,
YTO TpeOyeT KOMIUIEKCHOTO MOAX0Ja B 00yYeHUU U (OPMHPOBAHUU HEOOXOTUMBIX KOM-
IETECHIINN.

KitoueBbIME KOMIMETEHIIUSAMU, KOTOPBIMH JIOJDKEH 001a/aTh CHEIUAIUCT Chepsl
CTPaxOBbIX YCIYT SIBJISIFOTCS CIEAYIOLUE: 3HAHUE U YMEHUE HCIOIb30BaTh HOPMATHUBHbIE
MIPaBOBBIC AKTHI, PErVIAMEHTHPYIOIIME CTPaXOBbIE OTHOUICHUS, HABBIKM MAPKETHHTOBOI'O
aHanu3a, pa3pabOTKU CTPATErd M TAKTHKU MOBEACHHSI Ha PHIHKE CTPaXOBBIX YCIYT, Jie-
TaTbHOE 3HAHHWE CTPAXOBBIX MPOAYKTOB U CIIOCOOHOCTH CHOPMHPOBATH MHTEPECYIOIIUN
3aKa34MKa CTPAXOBOM MPOIYKT HA OCHOBE CYIIECTBYIOMIEH JIMHEWKH 0a30BBIX, HABBIKH
MIPOJIBMKCHHSI CTPAXOBBIX MPOIYKTOB U PabOTHI ¢ KIIMEHTOM, BKJIFOYAs TICUXOJIOTHUECKUE,
TEXHOJIOTMYECKHe U (DMHAHCOBBIC ACHEKThl, HABBIKM MPAaBUIBHOM OpraHu3aluu TpyAa U
JIEJIONPOU3BOCTBA M MCTIOIH30BAaHUS WH(POPMAIMOHHBIX TEXHOJOTHH, 3HAHUE OCHOB Me-
HEPKMEHTa C aKI[EHTOM Ha YIpaBJICHWU PUCKAMH, a TaKke — CHCTeM OIiaThl Tpyaa. Ha-
pSAOYy C 3TUM Pa3BUTHE BHEITHEOIKOHOMUYECKUX CBs3eil Pecrybnuku benapych BeIIBUTAET
npo0iieMy OKa3aHHUsSl CTPaXOBbIX YCIyT HEPE3WACHTaM, JIMOO BHIOJHEHHUS 005S3aTelbCTB
nepe KIMCHTaMH 32 PyOeKoM M, COOTBETCTBEHHO, CTaBUT 3a/a4y MEXIYHApOTHOU KOM-
METEHTHOCTH COTPYIHUKOB CTPAXOBBIX OPraHU3AIIMiA, UTO TPeOyeT AOMOJHUTENbHBIX YCHU-
JUH ¥ 3aTpaT Npu MOATOTOBKe crieruanuctoB [S]. [Toctpoenne yaeOHOTO mporiecca JOK-
HO OCHOBBIBATHCS HAa HEOOXOAMMOCTH BBIPAOOTKM MHHHMMAIBHOTO OO0BbeMa YKa3aHHBIX
KOMIIETEHLIUH.

EctectBenHo cucrema Ou3Hec 0Opa3oBaHUS JTOJKHA YUWUTHIBATH OCHOBHBIE TEH-
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JICHITNH Pa3BUTHUS COBPEMEHHOTO 00pa30BaHMsl: HENIPEPHIBHOCTh, 3HAYUMOCTb ISl YeJIOBe-
Ka U JJ1s o01IecTBa, aJjanTaluio 00pa30BaTeIbHOro MpoLecca K 3arpocaM U NOTPEOHOCTIM
o01ecTBa, HHHOBAaMOHHOCTS [ 1]. [locnennss npeanonaraet npeBpamieHle TpaauIuOHHO-
ro o0yuyeHus: B *KHBOE, 3aMHTEPECOBAHHOE pelleHrne npodaem (mpobiieMHas OpUeHTalus
00pa3oBaTEeNFHOTO MpoIiecca), MPUMEHEHHE COBPEMEHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA
B 00y4EHUH, B TOM YHCJIE€ ¥ MHPOPMALMOHHBIX. METOINKH TIOATOTOBKM U O0y4YeHHUs 00y-
CIIOBIICHBI TEXHOJIOTHSMH NPOJIaK, KOTOPBIE B CBOIO OYEPE/Ib 3aBHCAT OT OTPACIH CTPaXo-
BaHUS M OOBEKTa CTPAaXxOBaHUS. BBIIENAIOT TEXHOJIOTUH OOYUYEHHS TMPSMBIM IPOAaXKam
(oducHbIM, BHEO(UCHBIM), TIOYTOBBIM U 3JEKTPOHHBIM IPOJAXKaM, areHTCKHUM CETEBBIM
pojaXaM KIMEHTCKUM TpyIIaM, MpoJakaM KIMEHTCKUM TPyTIiaM Ha OTKPBITOM DPBIHKE,
TexHosorusiM MurtepHeT-mapkeTnHra. OOyvaromuecs: 10JKHbI TOJyYUTh HABBIKM PaOOTHI
10 BCEM TEXHOJIOTHSIM. DTO TMPEIIoJaracT pa3BUTHE, MPEX/E BCEr0 MHTEPAKTHBHOMN CHUC-
TEeMbl OOYYEHHUS C aKUEHTOM Ha IOCTOSHHOM HETOCPEJICTBEHHOM YYacTHU B Y4eOHOM
mpoiiecce CTylIeHTOB (KypcaHToB). Ilpouecc oOydeHus OMKEH OBITh NMEPMaHEHTHBIM,
MHOTOCTYTICHYAThIM, IPOOIEMHO- U MPAKTUKOOPUEHTUPOBAHHBIM, MPEIIIOJIATAONINM T10-
CTOSIHHOE COBEpIICHCTBOBAHUE 3HAHHM, YMEHHUH W HABBIKOB CIIEIIMAIHCTOB CTPAXOBOTO
PBIHKA, BO3MOXXHOCTh MX KapbepHOTO PocTa M MOAWGUKANNIO (QYHKIUH OT areHTCKHX,
CBSI3aHHBIX C NPSMBIMU MPOJAXKAMHU, 10 MEHEDKEPCKUX, MPEATNOIAralonuX yIpaBlieHHe
CTPaxOBBIMU OPTaHM3AIMSIMHU Ha PA3HBIX CTAIHUAX UX PA3BHUTHSL.

CrenyeT ocTaHOBUTHCS HAa OCHOBHBIX IpoOsieMax OuzHec 00pa3oBaHUs ISl CUCTEMBI
MEIUIIMHCKOTO CTPaxXOBaHMUS, CBA3aHHBIX C JIMYHOCTHIO MPENOAaBaTeNs: 1) cTerneHb 3HaHUSA
npoOyieM peasbHOr0 CeKTOpa SKOHOMHUKH, B YaCTHOCTH, 3pPaBOOXPAHEHUS, CTPAaXOBaHUS,
npeBaMpoBaHue (yHIAMEHTAIBHOTO 3HAHMS HaJl MPAKTHKO-OPHEHTUPOBAHHBIM, 2) Yypo-
BEHb MPOQECCHOHATBHBIX KOMIIETEHIMI TpernoaaBaTess, 3) YpPOBEHb pearnpoBaHus Ha W3-
MEHEHHUS BHEITHUX COIMATbHO-KOHOMHUYECKUX YCIOBHH M TPOrpecca B HayKe M TEXHOJIO-
r'usx, 4) OTCYTCTBUE y MpPENoaBaTeis MCUX0IOr0-Nelarornueckoi MoAroTOBKHU, 5) TOTOB-
HOCTB TIpeTojiaBaTens paboTaTh B pe)KMMe HHHOBAIIMOHHOTO XapakTepa 00pa3oBaHMs, KOTO-
pBIii penonaraeT 00sA3aTeNbHOCT MEKAUCIUILTMHAPHBIX CBA3EH, YTOOBI HE OBLIO «Pa3phl-
BOB» B ITOJIyYE€HHBIX 3HAHUAX, YTOOBI OHM OBLIM CHCTEMHBIMHU U BOCTPEOOBAHHBIMHU.

Takum 00pa3oM, MOJrOTOBKA CIIEIMAIMCTOB JUIS PHIHKA METUIIMHCKOTO CTPaXOBAHHS
10 CBOEH CYITHOCTH OTHOCHTCS K TOJICHCTEME OM3HEC 00pa3oBaHMS M JOJDKHA UMETh YeT-
KyI0 TIPaKTHYECKYI0 HalpaBJIeHHOCTh, KOTOPasi JOCTUTAETCS BHEAPEHUEM KOMIIETEHTHOCT-
HOTO TOJX0JIa, Y4acTHEeM B mporiecce 00y4YeHUs CHEHHAINCTOB-IPAKTUKOB CTPAXOBBIX Op-
raHu3alMi, TPUBJICYEHHEM IPENoaBaTeNei, CKIOHHBIX K MHHOBAIIMOHHOMY XapakTepy 00-
pa30BaHMs, HHTEPAKTUBHOCTHIO Mpoliecca 00ydeHus. ITO MO3BOIUT chopmupoBath dddek-
THUBHYIO CUCTEMY HOATOTOBKH KOHKYPEHTOCIIOCOOHBIX KaJpOB JUIA CQepbl MEIULIUHCKOTO
CTpaxOBaHMsA, YTO Oy/IET CIIOCOOCTBOBATH PAa3BUTHIO CTPAXOBOTO PHIHKA B LICJIOM.
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3HAYAMOCTbH HABBIKOB KOMMYHUKAIIAY B TIPENOJABAHUAN
THE IMPORTANCE OF COMMUNICATION SKILLS IN TEACHING

Tomamyk A.C.

Tomashuk A.

benopycckuii HAMOHAIBHBIN TEXHUYECKUI YHUBEPCUTET
Munck, benapych

The given article deals with the problem of communication in the teaching process.
There are many elements that contribute to the process of teaching but the main one is
effective communication that plays one of the most important roles.

One of the most effective skills of a teacher is the ability to communicate. This
includes listening as well as speaking. Communication skills are most important when we
talk about winning the hearts of our listeners. The tone, volume, rhythm, and body
language of the communicator play a vital role when speaking both directly and indirectly.

The «art of connecting» is the ability to form a significant bond between the
speaker and listener. This connection determines how valuable the shared information
becomes to the listener. Therefore, the greater the relationship, the more meaningful the
information becomes. It is almost a separate curriculum all within itself. In laymen’s terms
it is not so much «what the speaker is saying» but rather «to what extent» the information
is being understood [4].

In the classroom setting, connecting skills lead to creative and effective approaches
to solving problems and getting work accomplished. These skills create the climate of the
classroom as well as develop the students’ self-esteem. According to Sylvia Habel,
president of William Glasser Institute of Australia, «The teachers that inspired me were the
ones that related to me; it was as though they were talking to the ‘me’ inside as though they
knew me somehow» [5].

The effective teacher’s communication must convey empathy, which is the ability
to communicate care and concern, to her students. While doing so, she cultivates a
respectful environment. Her students feel they can trust her without fear of embarrassment,
lack of acceptance, or receiving preconceived judgment. Hands are willingly raised, risks
are taken when students aren’t confident of their knowledge or individual answer, and an
authentic kindness is witnessed with both parties — teacher and student alike.

The teacher treats her students just the way she wishes to be cared for in the
classroom. This behavior is modeled through attentive eye contact, listening, and
expressing a genuine interest when another is speaking. According to Cathy Cox,
Georgia’s state superintendent, «Nothing is more important to the student’s success than a
positive relationship with the teacher regardless of interferences to their education such as
a tough home life, limited parental support or socioeconomic level» [3].
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