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PE<l>EPAT 

)],HTIJIOMHa5l pa6oTa: 80 c., 6 pHc., 15 Ta6rr., 43 HCTOt:JHHKa, 5 npmr. 

KA qECTBO, MEHE)],)l(MEHT KA qECTBA, ISO 9000, YTIP ABJ1EHJ1E 

KA qECTBOM, EP AK 

061>eKT Hccrre,n:oBaHH5l Kat:JeCTBO BomycKaeMon npo)].yKUHH OAO 

«r po)].HO)KHncrpon». 

ITpe)].MeT 11CCJie)],OBaHJ.15l - ynpaBJ1eH11e Kat:JeCTBOM BhmycKaeMOll npOJJ.YKUI1I1 

Ha ocHoBe MapKenmroBoro KOMnneKca. 

11,eJib )],I1TIJ10MH0ll pa60Thl - 113yi-:IeH11e H aHaJI113 Cl1CTeMhl ynpaBnemrn 

KaqecTBOM B OAO « fpo)].HO)KHJICTpon» H onpe,D.enett11e HanpaBneHI1H ero 

COBeprneHCTBOBaHH5l B paMKax MapKeTHHfOBOro KOMTIJieKca. 

ITpH BbITIOJJHeH1111 pa6oTbl HCTIOJih30BaHhl MeTO)].bl Cl1CTeMHOro I1 rronrqecKoro 

aHaJII13a, MO)].eJI11p0BaHI1e 061>eKTOB, MeTO)]. cpaBHeHHll, MeTO)]. c6opa H aHarr113a 

BTOp1'P-rHOll l1H<p0pMaIJ,HI1, MeTO)]. rpynn11pOBOK. 

B npouecce pa60Thl BhITIOJIHeHbl CJie)].yIOI.l.'(He HCCJie)],OBaHH.SI H pa3pa60TKI1: 

I13Yt:JeHbl TeopeTHt:JeCKI1e acneKThl Cl1CTeMbl ynpaBJieHH.SI KaqeCTBOM Ha 

npe)].np11.SIT1111; npoBe)].eH aHarrH3 c11cTeMhI Kat:JecTBa OAO «rpo)].Hm1rnncTpo11»; 

npOBe)].eH pacqeT 3<p<peKTHBHOCTI1 npe)].naraeMbIX MeponpirnTHH. 

3neMeHTaMI1 HayqHOll HOBI13Hbl nonyt:JeHHbIX pe3yJioTaTOB .SIBJJ.SIIOTC.SI , qTO Ha 

o6meTeopeTW-leCKOM ypOBHe rrpennp11H.SITa IIOIIhITKa C0BeprneHCTBOBaHl15l. CMCTeMbl 

ynpaBJieHH.SI KaqecTBOM Ha npe)].I1pI15ITI1l1. 

06rraCThIO B03M0)KH0f0 npaKT11qecKoro npI1MeHeHI1.S1 5IBJI5l.IOTC5l. npe)].I1pI15ITl15I 

Pecrry6m1K11 B enapyco. 

P e3yJ10TaTaM11 BHe)].peH115l. 5IBHJIHCh CHI1)KeHI1e 3aTpaT I1 pOCT rrp116bIJ1l1 

rrpe)].n p115l.TH5l.. 

TeXHI1K0-3KOHOMI1t:JeCKa5l 11 COIJ,HaJibHa.SI 3Hat:Jl1MOCTh B I10Bh1UJeHH11 

JcpcpeKT11BHOCTI1 cpyHKIJ,110HI1pOBaH115l. npe)].Tip115ITI1.SI. 

ABTOp pa60Tbl 110)].TBep)K)].aeT, qTo np11Be)],eHHhIH B Hell pacqeTHO­

aHaJI11Tl1t:JeCKI1H MaTep11arr rrpaBI1JlhHO 11 061>eKTl1BHO OTpa)KaeT COCTO.SIH11e 

11ccne)].yeMoro npouecca, a Bee 3a11MCTB0BaHHh1e M3 JIMTepaTypHhIX H )].pyr11x 

HCTOt:JHHKOB TeopeTMt:JeCKMe H MeTO)].OJ10fl1t:JeCKI1e fIOJIO)KeHI15l 11 KOHIJ,eTIIJ,I1I1 

corrpoBO)K)],aIOTC.SI CCbIJIKaMH Ha I1X aBTOpOB. 
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