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Industrial design is the professional practice of designing 

products used by millions of people around the world every 

day. Industrial designers not only focus on the appearance of a 

product, but also on how it functions, is manufactured and 

ultimately the value and experience it provides for users. Every 

product you have in your home and interact with is the result of 

a design process and thousands of decisions aimed at 

improving your life through design. 

If architects design the house, then industrial designers 

design everything inside. 

Emerging as a professional practice in the early 19th 

century, industrial design has come a long way since its early 

inception and is thriving as a result of an expanded awareness 

of design in business, collaboration and critical problem 

solving. Pioneers like Charles and Ray Eames, Henry Dreyfuss 

and Dieter Rams paved the way for modern industrial 

designers such as Jony Ives, Yves Béhar, and Pattie Moore, 

FIDSA, to stand at the forefront of modern industrial design. 

“Design is a plan for arranging elements in such a way as 

best to accomplish a particular purpose” – Charles Eames.  

Today, there are a lot of industrial designers all over the 

world and the impact of the profession on modern society is 

immense. Industrial designers are responsible for designing 

everything from cars and toasters to smart phones and life-

saving medical equipment. The breadth of work and social 
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impact created at the hands of industrial designers across the 

world is truly amazing. 

In professional practice, industrial designers are often 

part of multidisciplinary teams made up of strategists, 

engineers, user interface (UI) designers, user experience (UX) 

designers, project managers, branding experts, graphic 

designers, customers and manufacturers all working together 

towards a common goal. The collaboration of so many 

different perspectives allows the design team to understand a 

problem to the fullest extent, then craft a solution that skillfully 

responds to the unique needs of a user. Industrial designers 

design products for users – mainly people–but sometimes pets 

– of all races, ages, demographic, social status or ethnicity. To 

do this, empathy is a core attribute of the design process. An 

empathetic designer is able to walk in someone else’s shoes 

through research and observation to glean insights that will 

inform the rest the design process and ultimately result in a 

design solution that solves a problem in a beneficial and 

meaningful way.  

Industrial designers require a fair amount of formal 

education. Learn about the education, job duties and 

employment outlook to see if this is the right career for you. 

Industrial designers work with other professionals in 

designing ideas for clients and turning those ideas into new 

products. Successful industrial designers don’t stop with a 

bachelor’s degree. Master’s degree programs can increase an 

industrial designer’s marketability for potential job offers.  

In the ideation, or concept, phase of a project, designers 

will sketch, render, 3D model, create prototypes and test ideas 

to find the best possible solutions to a user’s needs. This phase 

of the design process is messy, fast paced and extremely 

exciting! By testing, breaking and rebuilding prototypes, 

designers can begin to understand how a product will work, 

look and be manufactured. 
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In the final stages of the design process, industrial 

designers will work with mechanical engineers, material 

scientists, manufacturers and branding strategists to bring their 

ideas to life through production, fulfillment and marketing. 

After months, and sometimes years, of development, a product 

will find its way to store shelves around the world where 

people can purchase it and bring it into their homes. 

It’s fun being a designer. They use their hands, heads, 

and hearts. Designers get to invent things and then make them 

into real things-things that we want. They use their heads for 

strategy, tactics, science, and thinking ahead. Designers 

actually make things with their hands: drawings, models, and 

samples. And use their own emotions to connect with the 

hearts so that people will want what we created. The 

combination is what makes being designer so interesting and 

valuable. 

 

 

 

 

 

 

 

 

 

 




