* According to students, energy drinks are popular among young people because
they stimulate to action, are tasty, are useful during a lot of effort, such as an exam
session.

recommendations:

Energy drinks are popular among young people. They have strengths as well as
weaknesses. Providing energy to the body is definitely a positive feature, while their
weaknesses include the fact that consumed in large quantities are harmful to health.
Every person at least once in a lifetime tried energy drinks. Most believe that energy
drinks are effective. The conducted research would be useful for producers at the
time of introducing a new energy drink to the market, because thanks to them they
could learn what to take into account during production. Producers should encourage
the purchase of energy drinks through various types of promotions, discounts,
contests in which students could win energy drinks. It is also worth paying attention
to the price for which energy drinks are sold because it plays a significant role in the
purchase of the product. Promoting the brand in radio and TV stations would help
increase the sales of other less-known brands of energy drinks. Each customer pays
attention to the appearance of the product, so to interest the student and attract his
attention, the producers could create new packaging. Considering the fact that
RedBull is the most popular energy drink among young people, producers should
introduce a new taste of this drink.
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WHCTPYMEHTbBI ®OPMUPOBAHUS
JIOAVIBHOCTHU NOCETUTEJIEA U YBEJINMYEHUSA ITPOJAK
B PECTOPAHHOM BU3HECE

Yuawuiics epynnet 31-M Yecnasckuii B.J1.,
npenoodasamens llonsxosa E.A.
Munckozo gunuana YO «benopycckuii mopeo8o-3K0HOMUUECKULL KOJLIEONCH

Jns ycnenrHou paGoThl B peCTOpaHHOM OM3HECE HY)KHO OBITh 3HAKOMBIM C €r0
OCOOEHHOCTSIMHU | C TIOCJICIHUMH TEHJEHIUSIMU OTpaciu. byaer mu pecropan, kade
YCTENIHBIM, — 3aBUCUT OT MHOTUX (DAKTOPOB, B YACTHOCTH, OT HAJIHYUS XOPOIIIETO
MEHEIP)KMEHTa, COBPEMEHHON KYXHHU, YAAYHOW KOHIEMIIMN 00bEKTa OOIIECTBEHHOTO
MUTaHMs, 0€3YKOPU3HEHHOTO CepBHUCA, HHTEPECHOTO HHTEPhEpa U Pa3yMHBIX IIEH.

PaccMoTpuM OCHOBHBIE TPYNMbl HWHCTPYMEHTOB TMOBBIIMICHUS JIOSJIBHOCTH
MOCETUTEJIEN U POCTa MPOJIaXK B PECTOPAHHOM OU3HECE:
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l.Ilporpammer nosutbHOCTH. lIpexne Bcero, cienyer OTMETHTb, YTO BCE
POrpamMMbl JIOSTBHOCTH MOYKHO Pa3AeNiUTh HA JIOKaJbHbIE (MCIOJB3YIOTCS OJIHUM
00BEKTOM OOIIIECTBEHHOT'O MUTAHUS WJIH CEThI0, OOBETMHCHHOU €IMHBIM OPEHJIOM) U
KOAJUIIMOHHBIE (MCIOJIb3YIOTCS HECKOJIbKUMM (MHOTZIa JECATKAMH), B TOM YHCIIE
pa3IMYHBIX MO BHJIaM YCIyT, opraHu3anuii). Mcrnonb3yroTcs Takke Cleayronme
BUJIBI TIPOTPaMM JIOSUIBHOCTH: HAKOIMUTEIbHAS — KJIMEHThl HAKaIUIMBAIOT OOJIbIIOE
KOJIMYECTBO 0ajioB, KOTOPBIE 3aT€M MOTYT OOMEHSTh Ha OECIUIaTHYIO MPOAYKIHIO,
pa3NuYHble CKUAKW, CIECHHAIBHBIE MPEMJIOKEHUs W Jp.; MHOIosipycHas —
MIEPBOHAYATIEHO MPEIOCTABISIOTCS HEOOJNbIIME TOIapKU, a M0 Mepe (GOpMUPOBAHUS
JIOSUTBHOCTH KJIMEHTa 3HAYMMOCTh HArpaj yBEJIMYMUBACTCS, HPU OTOM yAAETCA
yAECpKUBAaTh BHUMAHHE KJMEHTA; MAapTHEPCKasi — OCHOBBIBAETCS Ha OIpPEICICHUU
CTpAaTETUYECKUX MapTHEPOB OpraHu3aluu (C MOMOIIBI0 TAKOTO MapTHEPCTBA MOXKHO
YBEIMYHUBATh KOJUYECTBO KIMEHTOB, Pa3BUBATh CBOIO OPIaHU3AIUIO); €CTECTBEHHbIE —
JUIS. HEKOTOPBIX OpraHu3alii, KOTOpble MOTYT MOOUIPUTH CBOUX MOTPEOUTENECH
BBICOKOTO YpPOBHSI CEPBHUCOM M YHUKAJIbHOW MPOJIYKLUHEW, BOBCE HE 00s3aTEIBHO
UCIIOJIb30BAaHUE MPOrPAMMBI JIOSUIBHOCTH; MPOrPaMMBbI JIOSUTBHOCTH ¢ HEMaTepUATbHBIM
BOZHAIPAKICHUEM — OOBEKTHI OOIIENUTa, KOTOPhIE MOTYT HE JICHbIraMU BO3HArPAIUTh
CBOMX IMOCETUTEJIEH, BBICTPAUBAIOT MMO-HACTOSILEMY JOBEPHUTENIbHBIE OTHOILLIEHUS C
HUMU; TIPOrPaMMBbI JIOSUTBHOCTH C JIEMEHTaMH  TeUMU(UKALN — 3IEMEHT UTPbl CIIOCOOEH
BBI3BAaTh UHTEPEC NOTECHIIMAIbHBIX KJIMEHTOB; IJIATHAS IPOrPaMMa JIOSITBHOCTA — BMECTO
HE3HAUUTEJIHLHOTO TOJapKa KJIMEHTY WHOTAAa JIydllle MpeJIoKUTh eMmy Ooliee
3HAYUTEIBHBIN OOHYC, HO 32 HEKOTOPYIO JOTUIATY C €r0 CTOPOHBIL;

2. WndopmupoBanue mnoTpedOUTeNeil. YBeIMYEHHE TNPOJaX B 00BEKTax
OOIIIECTBEHHOTO TMUTAaHUS TMOJpa3yMeBaeT BCECTOPOHHHI TOJIXOJ B YacTU
ucnons3oBanusg MKT, MOCKOJIbKY WHTEPHET-NPOJBHKEHUE XOPOILIO CTHUMYJIHUPYET
BUPYCHBIN 3(PPeKT pactipocTpaHeHUs IPEATIOKEHM. B uX 4ncio ciieqyer BKIIOYUT !
pa3pabOTKy M aKTyajJu3alMil COOCTBEHHOIO cailTa;, MOANEPKKY U CO3JaHHE
COOOIIECTB B COMAIbHBIX ceTaXx Bkonrakrte, Twitter, Ognoknaccuuku, FaceBook u
Iip.; IpoBeJeHUE akiuil B coTpyauuuectse co CMMU, pabota ¢ KIMEeHTCKOM 0a30il u
ap.;

3. Paborta ¢ nepcoHanoM. 3HAUYUTEIBHYIO POJib B (DOPMUPOBAHUU JIOSIBHOCTH
MOCETUTENIe OOBEKTOB OOIIECTBEHHOTO MUTAHUS UTPAET TPAMOTHOE OOCTYKUBAHHUE.
B 90% cny4yaeB yBenmuyeHHE MPOJAX 3aBUCUT OT pPabOThl COTPYAHUKOB 3aja.
[ToBbimienne 3pPexkTuBHOCTH PabOTHI MEPBOTO 3BEHA (COTPYAHUKOB 3ajia) 3aBUCHUT
OT TaKHX MEPONPUATUNA KaK: CO3JaHue CTaHAApTOB KauyecTBa OOCIYKHMBaHUS
MOCETUTENIeH; pa3paboTka KapT-CXeM OOIICHHS M alropuTMa paboThl C TOCTEM;
MIPOBEJECHNUE MOCTOSIHHBIX TPEHUHITOB U JICJIOBBIX UIP C MEPCOHAIOM, 3HAKOMCTBO C
MEHIO, JIETYCTAIlNK; MOTHBAITUS; ONITUMHU3AIIHUS ITaTa OPUIIMAaHTOB, KOJIMYECTBA UX B
cmene. [Ipu 3ToM HE0OX0IMMO TOMHUTE: €CJIM YBEJIMYUTh MOTOK MOCETUTENIEH, HO HE
YBEIUYUTh O(PUIIMAHTOB M OApMEHOB, TO CPEIHUM UYEK H3-3a MX 3arpyKEHHOCTHU
OyJeT YMEHBIIAThCSI, CHU3UTCA Kaue€CTBO BBITIOJIHEHUS UMU CBOUX OO0S3aHHOCTEH U
() PEeKTUBHOCTh aKTUBHBIX MPOJIAXK, YTO BHOBH MPUBEAET K CHIKCHHIO BBIPYUYKH. TO
€CTh, DKOHOMHMSI Ha KaJIpax BEJIET K MOTEPE BBIPYUKH U IPUOBLIN. YBEIUYUTH JaHHBIE
MoKa3aTeld MOXXHO 3a CYET BHEJIPEHUS TEXHOJIOTMU aKTHUBHBIX MPOJAXK
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opuIMaHTaMU IO METOIY KpOocC-CeJTuHTa (Cross-seling aHria. — TepeKpecTHHIC
NpoJaXH) M am-cejuimHra (up-seling aHri. — mpojaxa NPpeMHAIBHOTO TOBapa).
Odwurmantsl npogatoT Ha 30—40% Ooblie, €CIM OHU 3aWHTEPECOBAHBI B MPOIICHTE
OT MPOJIaXKu Kpocc-0it0/1 U 60J1ee BBICOKOM MPOIEHTE OT MPOJAXKH ar-0JIio/1;

4. Pa3zpaboTka «mpojaromero» MeHro. CoBepIIEHCTBOBAHHWE MEHIO IMO3BOJISET
JIOCTHYb PEAIbHBIX PE3yIbTaTOB: YBEIWUYEHUSI CPEIHETO YeKa HA TOCTS; YBEIMUCHUS
MOCEIIAeMOCTH; COKpalIeHUsI pacxooB; TOBbIMICHUS MnpubsuM. Heobxoaumo
YUUTHIBATh OCHOBHBIE MOMEHTHI «ITPOJIAIOIIEI0» MEHIO: 0(OPMIICHUE; COOTBETCTBHE
KOHILIETIIUA PECTOpaHa; COAIaHCUPOBAHHOCTh: KOJIMYECTBO OJIIOJ B MEHIO U TIO
rpynmnaM; OTCYTCTBHE OJIt0JI-KOHKYPEHTOB; COaJTaHCHUPOBAHHBIA BBIXOJ OJIIOI;
00OCHOBaHHOE 1IEHOOOPa30BaHKE; COOTBETCTBUE IIEH B MEHIO OXXKHUJAHHUSM TOCTS;
aKTyalbHOCTh TpeIoxkeHusl. (OCHOBHBIE IYTH TIOBBIIIEHUS O0BEMa MPOJAK,
OCHOBaHHbIC HA aKTUBHOM pabOTe ¢ MEHIO: CHMKCHHE BBIXOJA MOPLUNA U CHIKEHUE
HeHbl OJI0J; Mpojaka KOMIUIEKCHBIX MPENIOKEHUH; MpojJaka MOJOBHHBI 00beMa
0J110/1; TPaBUJILHOE 1IEHOOOPa30BaHKUE B MEHIO;

5. VYHukanpHble O0cCOO€HHOCTH KyXHHU. IloBeicMTH HHTEpEC K OOBEKTY
OOIIIECTBEHHOTO THUTAHUS MOTYT YHUKAJIbHbIE OCOOCHHOCTH KYyXHH: NMPUMEHEHHUE
TS «(hBIOKH» WM cross-cooking (¢ aHIJ. Cross — «ImepeKpecTok»; cooking —
«MPUTOTOBJICHUE THUIIWY»), UCTOJb30BaHue (popmara penkitchen, korga mocerutenu
BUJIT TIPOLIECC TMPUTOTOBIIEHUs ONiofa; oOpraHu3amus 1oy B  Ipolecce
MIPUTOTOBJICHUS U NoAa4u 0Jiro (1oy-moaayda 0o ¢ dJieMeHTaMu (poMOUpOBaHuS,
Ha KaMHSX, OTKPBITBIX TPWISIX, B (DOHIIONIHHIIAX, BBHIMOJHEHUE 3aKIIOUUTEIHLHBIX
OTiepaIyii Mo MPUTOTOBIECHUIO OJIIO]I HA BHIY Yy MOCETUTENIEH TO3BOJISIOT 3aIlyCKaTh
BUPYCHBIA 3(PQPEKT M YBEIWYUTh MPOAAKU TAKUX OJIIOA 32 CYET HPHUBJICUCHHUS
JOTIOJTHUTEILHOTO BHUMAHUSL JAPYTUX TOCTEH, CHASIIMX B 3aje pecTopaHa);
IPOBEJCHIE MACTEP-KJIaCCOB M aBTOPCKUX Y>KUHOB U Jip. He MeHee BaxHOe 3HaUeHHE
MMEIOT 3allaxu: apoMaT CBEXXEH BBIMEUKH WM KO(E MOBBIIMIAIOT YPOBEHB MPOJIaXK B
kage unmm kodeitHe. 3a pyOekoM YACTO MPUMEHSIOTCA HECTaHAAPTHBIC MPUEMBI
nomaun enpl: finger-food (dypuier, rae easT ToOAbKO pykamu); tapas (MOXeT
MpUMEHSIeTCS 11 OM3Hec-JTaH4el, Korja Ha CTOJI MOJAeTCsl OJHa OOJbIlasi Tapeska
Ha BCEX, YTO CIIOCOOCTBYET COJMKEHUIO TOCTEH, CHUIAIIUX 3a OJHHUM CTOJIOM);
IpoBeJeHUE TMpe3eHTalui (UpMEHHBIX OJI0J, pa3MeleHune caiar-0apoB, JecepT-
0apoB B 3ajie pecTopaHa; MPUBICYCHUE BHUMAHHS MOCETUTENS Y€M-TO HEOOBIYHBIM
(HeoOBIYHOE OJiesTHUE OOCITY>KMBAIOLIETO MEPCOHANIA, HEOOBIYHBIE OAapHBIE CTOWKH,
Oonpive OyTHITKY AJIs1 BUHA, CO3/IaHNE PECTOPAHOB HA KPHIIIaX 3/1aHUN U T.I1.);

6. Vcnons3oBanue ocoOEHHOCTEN HMHTEpbepa. B HacTosiiee Bpemsi Bce dallle
MO>KHO BUJIETh HOBBIE (hopMaThl OOBEKTOB OOIIENHUTa — PECTOPAHBI C MPOCTOPHBIMU
MOMEIICHUSMY, WHAUBUAYATbHBIM aBTOPCKUM JU3aiiHOM. MOXHO BBIJICIHUTD
CJIEyIOIe OCOOCHHOCTH WHTEpbhepa, Ha KOTOphIE CleayeT oOpaTUTh BHHUMAaHUE:
NpUMETHasl JIeTallb, HA KOTOPOW 3aJCpPKUBACTCS B3I, MPH 3TOM Ba)KHO, YTOOBI
Iu3aiiH OblT Kak «(oTorpaduveckoe» KHHO, B KOTOPOM BBIBEPEH KAXKIBIA Kaip;
KOHIIETIIIUS 00BEKTa — MECTO IS ITYMHBIX BEUYEPHUHOK MU O(UIIMAIBHBIX BCTPEY,
OTPOMHOE 3HAaY€HUWE HMMEET KyXHS (TaK PEeCTOpaHbl WTAJBSIHCKOW W TPY3WHCKOU
KyXHHU OyJlyT UMETh CYIIECTBEHHBIC OTJINYHS); OTCYTCTBUE OTBJICKAIOIINUX JETaJICH,
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BBICOKHX CIUHOK Kpecell, OONbIINX MEePEropofoK MM y3KHUX 3aKyTKOB; 00CTaHOBKA
00BEKTa HE JIOJDKHA JAaBUTh, JIOJDKHO OBITh MHOTO JHEBHOTO CBETa, MO3TOMY 3aJibl
1enecooopa3zHo oopMIISITH IPOCTOM, HE 3arPOMOKIAIOIIIEH MPOCTPAHCTBO MEOEIBIO;
YHUKaJIBHOCTh  (I1€JIECO00pa3HO OpPUEHTHUPOBATHCA HAa BKYCHI IOAPACTAOIIETO
MOKOJICHHSI, KOTOPOE CETOAHSl 3a/laeT HOBBIE TPEHJbl); Mocyja (CEerogHss B MOJE
Tapeaku rpyooi pakTypsl, HEOOBIYHBIX (HOPM, HEOOBIYHBIX IIBETOB);

7. VlHble MHCTPYMEHTHI MOBBIIMICHUS JIOSUIBHOCTU MOCETUTENEeH M YBEIWYEHUs
npuObLTH. [IOBBICUTE MPOMAKU M TPHUBICYH TOTOJHUTEIBHBIX KIMEHTOB MOYKHO
TaKKEe 3a CYeT: pa3pabOTKM TOAOBBIX TMAKETOB TMPEAJIOKEHUH; MPOJAKH
COIYTCTBYIOIIUX TOBAapOB M YCIYI B pecTopaHe (CyBEeHHpOB, 0eHCOOJOK; JETCKHUX
UTPYIICK THUINCBOM TEMAaTHKH; OWIETOB Ha KOHIEPTHI M B Tearphl W T.1.);
IIPEI0CTaBIIEHUE BO3MOKHOCTH OIUIATHI 3aKa3a KPEAUTHOW KapToH (KJIMEHT MpU ATOM
roroB Kynutbh Ha 20-25% Ooiibllle, 4eM NOpHU OIUIATE HAIUYHBIMH); MPOJAKU C
MOMOIIIBIO  KPOCC-MapKeTHUHTa (COBMECTHasi akIus); HUCIOJIb30BaHUS TIPUEMOB
MepuaHAaii3uHra (3creTudeckoe odopmiieHue OJI0j, KOKTEWseH; HCIoIb30BaHUE
COBPEMEHHBIX HAMpaBICHUNA JAu3ailHa B CEPBUPOBKE CTOJIOB; MPUTOTOBIICHUE
KOKTEMIIeH C MCIOJIb30BAHUEM NMPUEMOB (iiepuHra (KOHTJIMpOBaHUE OYTBUIKAMM));
CO3/[aHMs aTeHTYPHOU CETHU U JP.

Pazymeercst, Bpsii 1 MOXKHO OXHAATh, YTO KaXKIblii OOBEKT OOIIECTBEHHOIO
MUTAaHUSI CMOXXET BHEAPATh BCE OTU HHCTPYMEHTHI B TIOJIHOM OOBEME — 3TO
noTpeboBago Obl 3HAYUTETHHBIX 3aTpaT. OpraHu3aui BaXKHO YIUTHIBATH HACKOJIBKO
OpUTHHAIBHO MECTO, HACKOJIbKO TaJaHTJIUB MEepcoHal, pazHooOpa3Ho MeHto. Kpome
ATOT0, HY’KHO OY€Hb YETKO OTCJICKUBATH MOCEIAEMOCTh B Pa3HbIC JTHU, OMYJISIPHBIC
01012, 3arpy>KEHHOCTbH 3ajla U MEepPCOHaa 3a MEePHOJ] B HECKOJIbKO MECSLEB UJIH JIET.
OTO MOXHO OCYHIECTBUTHb TOJIBKO MpU HaTWYUM (YHKIUOHAIHHOW U TOJHOU
CUCTEMBI aBTOMAaTHU3aluu pecrtopaHa. Kpome sToro, opranuszanuu HE0OXO0IUMO
MOCTOSTHHO ~ COBEPIIEHCTBOBATh YK€  HCIOJIb3yeMble HHCTPYMEHTHI  ITyTEM:
COBEPIIICEHCTBOBAHMS  HCTOJNB3YEMOM MpOrpamMMbl  JIOSUTBHOCTH — (OIIEHKa €€
7 PEeKTUBHOCTH,  COBEPIICHCTBOBAaHWE  OOpAaTHOW  CBSI3M C  KJIMEHTaMH);
COBEPILIECHCTBOBAHMUS CPEACTB HMH(POPMALMOHHOM TOAJIEPKKH (pa3paboTka U
COBEPILIEHCTBOBAHKE CaiiTa, opranu3amus 3PpPeKTUBHON CBA3M ¢ OOUIECTBEHHOCTHIO,
noBeIllIcHUe  KadecTtBa POS-marepuanoB), yiuydmeHus pabOThl  OCHOBHOTO
NepcoHasa; COBEPIICHCTBOBAHHE MeEHI0 (P(P(DEKTHBHOE COUYETaHHE pPa3zHOOOpa3us
Omo[, WX KadecTBa, pa3Mepa MOPLUMU W IICHBI); AaKIEHTUPOBAHWS BHUMAHHUS Ha
OCOOCHHOCTH KyXHHM (OpraHu3anus IOy, MacTep-KJIacCOB, BHEJIPEHUE HOBBIX
Croco0OB Tojauu  OJt0/1, HEOOBIYHON (OPMEHHOM OAESKIbl TIEepCcoHana), Ha
OCOOCHHOCTH HHTEphepa (UCHOJB30BAaHUE OpPUTMHAJIBHOW MeOenu, MoCyadbl,
OCBEIIICHUS) U JIp.

Ha ceronusimnuii 1eHb CO3/IaHNE U 3aKPETUICHUE MOTPEOUTENIHCKOM JIOSITBHOCTH
SBJIIETCSI OCHOBHBIM (PAKTOPOM ycCIiexa OOBEKTOB OOIIECTBEHHOTO MUTaHUS. Takum
o0pa3oM, pecTopaHbl T0KHBI TudPepeHInpoBaTh UHCTPYMEHTapuii (OPMUPOBAHUS
JOSITEHOCTH B COOTBETCTBUU CO CBOMMH BO3MOKHOCTSIMHU.
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LABOUR MIGRATION: CASE STUDY OF POLAND

Yauheniya Sazonenka
Bialystok University of Technology

Introduction.Over the previous century, countries and economies became more
open for international cooperation. Nowadays migration processes are a common
trend that are caused by different reasons, such as unequal income level and life
quality of different regions, differences in opportunities for development, and general
globalisation processes. Many researchers investigate the topic of labour migration,
because it has a big influence both on the country of destination and the country of
origin. Currently, around 232 min people live outside their country of origin and
approximately 150 min of them are immigrant workers. Labour market flexibility,
simplification of procedures for employment of foreigners, together with the
population aging and shortages of particular professions stimulate the processes of
labour force migration. The flows of the labour can be noticed among the employees
of different groups of professions: from the low-skilled workers to the scientists and
top-managers. Generally, for the region of destination people select the one that is of
a higher level of development in comparison with the region of origin. Being a part of
the global economy, Poland faces the issue of migration as well, both internal and
external. One of the principal values of immigrants is contribution to building the
innovation economy. The principle aim of the current paper is to analyse the
dynamics of the inflow of the international labour force depending on their
occupation. The paper is based on the hypothesis that the immigration flow of the
higher qualified labour force is growing faster than the flow of the lower qualified
labour force. Literature overview covers the nature of migration of the highly-
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