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SMM KAK 3AJIOTI' YCIIEHTHOI'O BU3HECA

K.C. Mewkosa, cmyoenm epynnot 10503416 ®MMII FHTY,
HayuHwlil pykogooumens — npenooaéamenv A.B. 3aoaeckan

Pestome — Busnec ygepenHviMu wiazamu yxooum 8 OHAAUH. NPpAKmMuyecKu 1oboe npeonpusmue umeem ceol
caum. Eu4e HEeCKOJIbKO Jlem HA3a0 HUKMO npedcmaeumb He Mo0e, Ymo 6ﬂaeodapﬂ COYUATIbHbIM CemAM MOIHCHO
6y()em npodeueamb u npodaeamb ceol moeap. COL;uaJleble cemu He cmosm Ha mecme, OHU AKMU6HO pa3eued-
tomes. C Kaxcovim onem yeeaudueaemcs Koiu4ecmeo noavzosameneil U Yucio nocemenuﬁ COUUATIbHBIX cemell.
Hanpwwep, 6 ce0eM exnce200HOM omuyeme Facebook C0061/I/;1/lﬂ O MOM, 4Ymo Koaudvecmeo €2i1ceOHeBHbIX nocemu-
menel 0aHHOU coyuanrbHol cemu cocmaguno 1,52 mapo 6 2018 200y, umo na 9% bonvwe no cpasuenuio ¢ 2017
200om. U cpeou smoeo nomoxa nooetl 1000t npeoOnpUHUMAamesib MOJICEm HAUMU C80e20 NOMEHYUAIbHO20 No-
mpebumens u npooamv emy ceou mosap (ycayey). Ilosmomy Ha cecoOHAWHUN OeHb Ol YCHEUWHO20 6eQeHUs!
busHeca Heobxo0umMo 3Hams u ymems novzosamscsi SMM.

Resume — Business confident steps going online: almost any company has its own website. A few years ago,
no one could imagine that, thanks to social networks, it would be possible to promote and sell their goods. Social
networks do not stand still, they are actively developing. Every day the number of users and the number of visits
to social networks increases. For example, in its annual report, Facebook reported that the number of daily visi-
tors to this social network was 1.52 billion in 2018, which is 9% more compared to 2017. And amid this stream
of people, any entrepreneur can find his potential consumer and sell him his product (service). Therefore, today
for successful business it is necessary to know and be able to use SMM.

Beenenne.SMM — 310 BUI MapKeTHHra, KOTOPHIH CTABUT Iepesx co0OH 3amady OTKPBITH VIS COLMAIBHBIX
CeTel MPOLYKLUIO MPEAIPUITHS, HAUTH €ro LEIEBY0 ayJUTOPHUIO U NIPEUIOKUTh €l CBOM ToBap. TpalunuoH-
HbIE BHJIBI IIPOJIBIKCHUS YXOJAT B CTOPOHY, ycrynas SMM mapketunry. Pexnama Ha TeNeBHICHUH U TIO PAIHO
CTaHOBUTCSI OJHOOOPA3HOM M CKYYHOM, Ta3eThl TEPSIIOT CBOKO aKTyaJbHOCTb. A BOT 3HAYMMOCTH COLMAIBHBIX
ceTelt Bce pacTeT U pacTer.

OcHoBHas YacThb. [louemy ke cpeir BCeX BUIOB MPOIBHKEHHS CTOUT CeNIaTh akileHT Ha SMM?

1. HeBbICOKasi CTOMMOCTb. OTHOCHTENILHO HH3Kash CTOMMOCTh PEKJIAMHOTO KOHTaKTa (B pa3bl JELIEBJIE pe-
KJIaMBbl B IIpecce, MpH OOJBIINX MacIITadax Jemesie pekiaMel Ha TB);

2. Oompmoii oxBaT LIA. C kaXIbIM JHEM Bce OOIBINIE JIIOJeH PETUCTPUPYIOTCS Ha Pa3IMYHBIX CaiTaxX, 4To
YBEIMYHMBACT KOJIMYECTBO IMOTEHIMAIBHBIX MOTpeOUTENeH Hamell npoayKiuy. Takke ecTb BO3MOXKHOCTD OIIpe-
JeTUTH JUTs ce0st cBoto LIA ¥ MoACTPOUTH 10T Hee MOIXOISIYI0 PEeKIamy;

3. obmenne ¢ notpedurensmu. brarogaps SMM koMmnanus momydaeT OBICTPYIO PEAKIHIO OT HOKYIIATeNs
Kak O CBOEI pekyiaMe, Tak U O CBOEM MPOJYKTE, YTO MOMOTaeT OBICTPO PearnpoBaTh Ha MOJIOKUTEIbHBIE U HeTa-
TUBHBIE OT3bIBBI;

4. TIOBBINICHUE MPEJaHHOCTH K OpeHny. Ilpu mpoiaBuxeHHH TOBapa B COLMAIBHON CETH MOJb30BATENN HE
BOCIPUHHUMAIOT HH()OPMALIMIO KaK peKiiaMy, OHM OTHOCSTCS K Hel, Kak K HEeKOil peKOMEH/Iallu1 UJIH COBETY.

5. mocrosiHHOCTH. [TOoTpEOUTEIH MOXKET 3aiTH B COLMANILHYIO CETh B JI00OE BpeMs U BCErla YBUIETb TaM
Hamry pexsamy [1].

ITocne Toro, kak ObUTH BEIABIEHBI peumyItnecTBa SMM, Heo0XoaUMO BBIOpATh METO[ MPOIBIKEHUS B CO-
IIAJBbHBIX CETAX:

1. co3manume rpynmsl (coobmectBa). [IpencTaBuren KOMIIAHUU €KEAHEBHO MyOIHKYIOT MH(DOpMAIUIO O
HOBBIX TOBapax, MHTepPeCHbIE (DaKThI, OOBABISAIOT O PO3BITPHINIAX, CKUIKAX H T.1.;

2. Co3nmaHue BeTKM Ha (opyme. BriOupaercss HECKONBKO KITIOYEBHIX (POPYMOB 10 TEMAaTHKE MPOIYKTa U CO-
3J1aI0TCSI TEMBI, TJIe MOXKHO OTBEYaTh Ha MHTEPECYIONINE BONPOCH KIMEHTOB, pab0TaTh C NPETEH3USIMU U 3aMe-
YaHUSMH, PEarnpoBaTh HAa KPUTHUKY, ITyOJIMKOBATH BaXKHbIE OOBSBICHHS

3. Onoru. MoxHO co3laTh OT/EJbHBIN OJIOT 110 TeMaTuke OpeH/a, B KOTOPOM OyJeT oTpaxarbcs HHpOpMa-
Ul KaK O caMOi KOMITaHWH, TaK M Mpo npoayknuio [2]. Ho Hanbomnee mHTEpecHON BaprHaHTOM 0J10Ta SIBISETCS
BJIOT, B KOTOPOM MOYKHO JIeJIaTh pa3iinuHble 0030pbl Ha ToBap. CHUMATh BUJIEO O PA3IMYHBIX HOBHHKAX, TECTH-
Pys uX Ha pabOTHHUKAX KOMIIAHWH, YTO CIIPOBOLMPYET OOJbIIEe TOBEPHE CO CTOPOHBI IOTpeOHUTENEH.

3aknoyenue.SMM [0DKeH CTaTh HEOTHEMIIEMOM YacThlO KaKIOW KOMIIAHHM, IIOTOMY 4YTO MeEaua-
MapKeTHHI OTJIMYAETCSl CBOEH JIOCTYITHOCTHIO, O0ibMM oxBaToM LA m onmeparnBHOCTBIO pearupoBaHus. s
KaueCTBEHHOTO U NMpo¢ecCHOHATIBLHOr0 NPOABIKEHNs OpeHa cienyer obpamarscss B SMM-areHTcTBa, KOTOpHIE
MPOAHATIM3UPYIOT CIIPOC U MPEUIOKEHNE HEOOXOIMMOT0 TOBapa M MoA0epyT MPaBUIIBHYIO U KaueCTBEHHYIO pe-
kinamy Juist LIA. Taxoit moaxoxn obecrnieunT cTaOMIBHBINA POCT U3BECTHOCTH MPEANIPHUATHS U ITOCIIOCOOCTBYET CO-
3JJaHUIO TTOJI0KUTEIHHOTO UMHIKa KOMITAHHH.
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IIYTHU NOBBIIIEHNUA KOHKYPEHTOCIIOCOBHOCTHU TPAHCIIOPTHBIX OPTAHU3ALIAM

K.C. Mewxkosa, cmyoenm epynnot 10503416 ®MMII FHTY,
HAY4YHbll PYKOBOOUMENb — KAHO. 3KOH. HaYK, doyenm O. H. Monmuxk

Pesiome — O0na uz ompacneil, komopas gopmupyem uH@Gpacmpykmypy 3KOHOMUKU U obecneyusaem 63au-
Moceazb ecex ee anemenmos. Ilo dannvim Bercmama donsi mpancnopmuou oesmenvrocmu ¢ BBII cmpanvl na
2017 200 cocmasuna 5,8%, umo na 0,7% 6oavwe no cpasnenuto ¢ 2009 2ooom. Ymo xacaemces naccaxcupoo6o-
poma, mo oH moaice 8blpoc no cpasHeruto ¢ saueapem 2018 eooa na 1,9% [1]. Ilpoananusuposas cmamucmuue-
CKue ()aHHble, MOJICHO cOenamsy 6b1800, umo mpaHcnopm 6 PFE paseusaemcs, a 3Hadum nosvliiaemcs KOHKypeH-
yus MBOdey opeaHuzayuimu, noomomy npednpuﬂmuﬂM HEeobX00UMO HAXOOUMb HOBblE nymu noebluienus ceoell
KOHKypeHmocnoco6ﬂocmu.

Resume — Transport is one of the industries that forms the infrastructure of the economy and ensures the in-
terconnection of all its elements. According to Belstat, the share of transport activity in the country's GDP for
2017 was 5.8%, which is 0.7% more than in 2009. As for passenger traffic, it also increased by 1.9% compared
with January 2018 [1]. After analyzing the statistics, we can conclude that transport in the Republic of Belarus
is developing, which means that competition between organizations is increasing, therefore enterprises need to
find new ways to improve their competitiveness.

BBenenne. Ha coBpeMeHHOM 3Tane pa3BUTHS TPAHCIIOPTHOU JNEATENLHOCTH, MPEANPHUITHS, 3aHUMAIOLTUECS
MACCaKUPCKUMU TIEPEBO3KAMH JOJDKHBI MOBBIIATH CBOIO KOHKYPEHTOCIIOCOOHOCTh MyTEeM ONTUMHU3AlUU Ou3-
HEC-TIPOIIECCOB, pa3pabOTOK W BHEAPEHUS WHHOBAIIMOHHBIX TEXHOJIOTHH, UCIIOF30BaHIE KBATH(UIIPOBAHHBIX
KaJpOB U UHBECTHUILIMH B CBOE pa3BUTHE [2].

OcHoBHas YacTh. [IpennpusaTist O MepeBo3Ke MacCaKUPOB (PYHKIMOHUPYIOT B YCIOBUSIX JKECTKOU KOHKY-
pernuu. OHa TpedyeT OT BceX KOMITAHWH IMMOCTOSHHOTO aHalN3a, Kak KOHKYPEHTOCIIOCOOHOCTH YCIYT, TaK H
BCETO MPEANPHUATHA B eToM. [101 KOHKYpEeHTOCTIOCOOHOCTEIO TOBApOB (YCIIYT) MOHUMAIOTCSA TaKHe XapaKTepH-
CTHKH, KOTOPBIE 3HAYUTEIFHO OTIIMYAIOT €r0 OT TOBApOB (YCIyTr) KOHKypeHTa. KOHKypeHTOCTIOCOOHOCTE COCTO-
UT U3 TPEX COCTABJISAIOUINX: KAYECTBO, [ICHA U YAOBJICTBOPCHHOCTh MOTPEOUTEINICH MOCIE MOJIb30BaHHE TOBAPOM
(ycnyroit) [3]. T.e. KOHKYPEHTOCIOCOOHOCTh MOXKHO MPEACTABUTH B BUC (DOPMYJIBI:

Konkypenrocnocob6nocts = KadectBo + Llena + OOcmyxuBaHue.

st 5 dexTHBHO#N pabOThI MPEANPUITHS HEOOXOIUMO 00CCIICUUTh ONTHMAIBHOE COOTHOIICHUE 3THX TPEX
COCTaBIIIONINX, HAIIPAaBUTh BCE BHUMAaHHE Ha pa3pelIcHHE CICTYIOIIUX 3a/1a4: MOBEIIICHUE KadecTBa Mpero-
CTaBIISIEMBIX YCIYT, CHIDKCHHE M3/ICPKEK, MOBBIIICHHE SKOHOMHUYHOCTH U YPOBHS 00ciyxuBaHus. OTHAKO LIS
MPEINPUATHH, TIPEIOCTABISAIONINX TPAHCIIOPTHBIC YCIYTH, MaHHas (opMyia ycroxkHseTcs. [loMumo kadecTsa,
IEHBl B OOCITy>KUBaHHS INOOABISIOTCS TaKHE 3JIEMEHTHI, KaK acCCOPTHMEHT YCIYT, CEpPBUCHOE OOCIYXHBaHUE,
YCIIOBHS TUTATSXKEH, a Takke pexiiama u nHpopmanus. [Ipu onpexencanu 3pPeKTHBHOCTH PabOTH MPEAIPUSTHS
Ha pbIHKE, CYIIECTBYIOT OCHOBHbIE (DAKTOPBI, KOTOPBIE IOJKHBI ObITh COOPaHbI, H3yUEHBI U NPOAHAIM3UPOBAHBI.
W ToipKO Mocie uxX aHajgn3a MOTYT OBITh pa3paboTaHbl pa3IMYHbIC ITyTH MOBBIIICHNS KOHKYPEHTOCTIOCOOHOCTH.
JlarHBIe (DaKTOPHI YCIOBHO MOXKHO Pa3eUTh Ha JIBa BUJa: KOHTPOIHUPYEMBI U HEKOHTponupyemsble. K KoHTpo-
JUPYEMBIM OTHECEM: MUK MPEINpUATHS;, yMEHHEe OWTH Ha PUCK; pa3HOOOpa3ue acCOpTUMEHTa yCIyT; Kaue-
CTBO peayin3yeMoil ycIyrH; KylbTypa 00CITyKMBaHUS; TOCTYIIHOCTh YCIIYT; Pa3BUTOCTh PEKIAMHON JEATENbHO-
CTH; IIPOBEICHNE MAPKETUHTOBBIX UCCIIEIOBAHUII.

Uro kacaeTcsi HEKOHTPOJIHPYEMBIX, TO 3TO: MOSIBICHHE CHIBHBIX HMHOCTPAHHBIX KOHKYPECHTOB; COIMAIbHAS,
MOJIMTHYECKas, PJKOHOMHYECKas 0OCTAaHOBKA B CTpaHe; IMHAMHKA Pa3BUTHS PHIHKA aBTOTPAHCIIOPTHBIX MEPEBO-
30K; U3MEHEHUE 3aKOHOJIaTeIbCTBA; NOSBICHUE HOBBIX TEXHOIOTU.

Ho namGonee BaKHBIMM M 3HAYMMBIMU (DAaKTOpaMH IPH OIPEEICHUH BBICOKOH KOHKYPEHTOCIIOCOOHOCTH
UTPaeT: TOTOBHOCTH MOTPEOUTENSI TOBTOPHO BOCIIOJIB30BATHCS YCIYTOH; OTCYTCTBHE KaKMX-JIMOO MPETEH3UH K
KOMITaHWHU CO CTOPOHBI OOIIECTBA; MPECTHXHOCTh PadOTHI Ha 3TOM mpenpuaTiy. [Ipoanann3uposas Bce ak-
TOPBI, MOXHO Pa3paboTaTh MyTH MOBBIIICHNS KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHS IO MEPEeBO3KE MacCaku-
poB. B coBpeMeHHOM MHpE [UIS TOTO, YTOO MOBBICHTH CBOIO KOHKYPEHTOCIIOCOOHOCTh HEMAJIOBAKHYIO POJIb UT-
paer — UMHK npennpusATHs. g addexTHBHON paboTHl aBTOTPAHCIOPTHOW KOMIIAHWK HEOOXOIMMO CO3/1aTh
OIaronpUATHBIN, BEPHBIN IS TOTpeOUTENeH IMUIK, KOTOPBIH OBl BBIACISII IPEAIPUATHE OT KOHKYPEHTOB.
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