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The «Single Window» system is being introduced
worldwide to ease and increase the efficient provision of
information about imports and exports. The «Single Window»
environment aims to expedite and simplify information flows
between trade and government and bring meaningful gains to all
parties involved in cross-border trade. In a theoretical sense, a
«Single Window» can be described as a system that allows
traders to lodge information with a single body to fulfill all
import- and export-related regulatory requirements.

The implementation of a «Single Window» system
provides significant benefits by reducing administrative barriers
and resources which are related to the preparation, presentation
and processing of the necessary official information.

In practical terms a «Single Window» system provides
one “entrance”, either physical or electronic, for the submission
and handling of all data, and documents related to the release and
clearance of an international transaction. This “entrance” is
managed by one agency, which informs the appropriate agencies,
and directs combined controls.

In order to implement a «Single Window» system,
Governments must first simplify and enhance the flow of
information related to international trade. To this end, they should
coordinate and minimize data requirements in the documents
related to trade. Once official and commercial information
requirements have been rationalized, these data sets can be
standardized and subsequently harmonized to the benefit of the
trading community.

Implementation of a «Single Window» system provides
tangible benefits both for Government and trading community. In
respect of Government they are the following:

e improving the quality and reduction of the time required
to provide public services and perform public functions;
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e improving risk management and minimization of cases
of non-compliance with the requirements, established by the
legislation of the member states, by participants of foreign
economic activity;

e reduction of budget expenditures of member states
required for the provision of public services and the performing
of public functions;

e simplification and efficiency of administrative
procedures.

In respect of trading community the benefits involve:

e reduction of the cost and time costs associated with the
processing of information and documents that are necessary for
the implementation of foreign economic activity;

o simplification of information exchange technology with
state bodies regulating foreign economic activity;

e optimization of resources, including labor, while
implementing foreign economic activity;

e increasing transparency and predictability of business
processes related to foreign economic activity.

For most Customs administrations, implementing a
«Single Window» is a daunting project, which may take several
years for planning and developing, while involving many
stakeholders. It requires extensive planning and a phased
approach based upon an analysis of the gap between the existing
and future systems. Cost is also a key element. The very nature of
a «Single Window» system providing a variety of services and
functions may give rise to the question of ownership, although it
is generally recognized that Customs administrations have a
critical role in the establishment of a «Single Window» owing to
their extensive business coverage at borders.

There are five types of cargo clearance system. The first
three are the «Single Window» model and the last two are other
non single window type.

¢ Single Window: Integrated Model — Individual data
elements are submitted once to a single entry point (integrated
automated system) to fulfill all import, export and transit-related
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regulatory requirements (i.e., enables multiple procedures to be
performed from a single submission).

¢ Single Window: Interfaced Model — Individual data
elements are submitted once to a single entry point to fulfill all
import, export and transit-related regulatory requirements (i.e.,
enables multiple procedures to be performed from a single
submission). Under the Interfaced Model, each regulatory agency
will maintain its own automated system but will connect with
other systems through specially developed electronic interfaces.

¢ Single Window: Hybrid Model — A combination of
the Integrated Model and the Interfaced Model.

e One-Stop Service — A single website or terminal links
to the computer systems ofe Customs and trade-related
government agencies, providing a one-stop service to
stakeholders. However, stakeholders are required to undertake
each procedure/declaration separately.

¢ Stand-alone system for Customs clearance.

There are some countries which use non single window
systems, but more than 30 countries from all over the world have
introduced a «Single Window» system and have achieved
significant benefits, and member states of the Eurasian Economic
Union is not an exception.

All these advantages are reflected in the Decision of the
Eurasian economic Union of 29 May, 2014 Ne68 «On the Main
directions of development of the «single window» in the foreign
economic activity regulation system». And the basis for the
«Single Window» implementation is Recommendation Ne33 by
the United Nations Centre for Trade Facilitation and Electronic
Business (UNCEFACT)

In 2017, the member states of the Eurasian Economic
Union in common with the Eurasian economic Commission
conducted a case study of the current state of national «Single
Window» systems.

The results of the case study showed the following:

In the Republic of Armenia: at the legislative level, the
concept of introduction of the principles of "one window" and
"one stop™" at the state border and implementation regulations
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have been adopted; the web-site of the "Single Window" system
has been launched; partly implemented electronic customs
declaration; services for electronic payments of taxes and fees are
developed.

In the Republic of Belarus: at the legislative level, a
program for the implementation of the national system of
paperless trade has been adopted and is being implemented;
highly implemented electronic customs declaration; there is a
unified registry of public services.

In the Republic of Kazakhstan: at the legislative level,
the introduction of a «Single Window» information system for
export-import operations has been adopted and is being
implemented; foreign trade participants receive from the state
database "E-Licensing" a significant number of permits in
electronic form.

In the Republic of Kyrgyzstan: at the legislative level,
the concept of implementation the principle of foreign trade
"single window" was adopted, within the framework of which the
«Single Window Center» was created; information system
"Tulpar System" was put into operation for the successful
functioning of the «Single Window Center» and was designed for
submission of applications in electronic form by foreign trade
participant to state bodies in order to obtain permits.

In the Russian Federation: highly implemented
electronic customs declaration; a local "single window" project
has been put into pilot operation in the seaports of the Russian
Federation, within the framework of which the interaction of
foreign trade participants and state regulatory authorities with the
help of the "Sea port" portal has been implemented; services for
electronic payments of taxes and fees are developed.

However, despite the great work carried out by the
member states of the Eurasian Economic Union on the
implementation of services for the electronic interaction between
foreign trade participants and public authorities, this did not lead
to a complete refusal to provide documents on paper directly
and/or to contact directly with representatives of state bodies, as
well as to a significant simplification of formalities and the
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transition to paperless trade, because such services are not
integrated or poorly integrated with each other.

The final transition to paperless trade requires an
integrated approach to trade facilitation and optimization of
existing technologies. To obtain the necessary results, the
Eurasian Economic Commission has developed an action plan for
the implementation of the main developing directions of the
«Single Window» in the system of foreign economic activity
regulation, approved by decision Ne. 19 of the Supreme Eurasian
Economic Council of 8 May, 2015 (hereinafter — the long-term
plan). The long-term plan involves a 6-year period, from 2015 to
2020.

Thus, the development of a «Single Window» system is
an integral part of the international trade improvement, because
efficient information systems and procedures can significantly
increase the speed at which goods can move, reduce costs,
improve business efficiency, and enhance the overall economic
performance of a country.

3103bK0 Jlapbs AuapeeBHa. Mexanusm «Eounozo oknay u ezo
peanuzayusn é Eepazuiickom Ixonomuueckom coroze
Hayunsrii pykoBomutens: Bepemeiiunk Onbra
BanepreBHa, kKaHAMIAT MTEAarOTHIECKUX HAYK, TOIEHT

MexaHu3M «EAWHOT'O OKHA» BHEAPSETCS BO BCEM MHpE,
9TOOBI OONIErYHTh W yBENWYHUTHh OS(PQPEKTUBHBIA TMpoIecc
MpeAcTaBieHUsT UHPOpMamMu 00 MMIOPTE M 3KCIOPTE.
Mexanusm "EguHoro okHa" HampaBleH Ha YCKOPEHUE H
YIIPOIIEHHE WH(POPMALIMOHHBIX MIOTOKOB MEKIY
MPEACTaBUTENSIMU TOPTOBJIM M NPABUTEIBLCTBOM U OOECIeueHHE
pea’bHBIX BBITOA JJISI  BCEX CTOPOH, YYacTBYIOIIMX B
TpaHCIpaHU4YHOU Toprosie. B Teopermueckom cmeicie "Enunoe
OKHO" MOYKHO OXapakTepH30BaTh KaK CHUCTEMY, IO3BOJSIOLIYIO
MPEAOCTABIATh HHPOPMALIMIO B €IMHBINA OpraH AJIsl BBINOTHEHUS
BCEX HOPMAaTHBHBIX TpeOOBaHHWH, KacalolIUXCSd HMIIOPTa H
9KCIOpTA.
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