vative industries and reimburses up to 50% of the cost of buying or using intellectual property products. They should be
used to produce a qualitatively new product or service. Assistance is allocated for a maximum of 3 years or until in-
vestment in an innovative product pays off [4].

Conclusions. Thus, in the Republic of Belarus measures have been taken to simplify the tax system. The analysis
showed that a simplified taxation system doesn’t reduce the tax burden on small and medium-sized business sectors.
This factor that impedes the development of small and medium-sized businesses in the Republic of Belarus. It is neces-
sary to develop an effective tax policy that will not only be comfortable for small and medium-sized businesses, but will
also be able to ensure its rapid development. According to the analysis of the policy of stimulating small and medium-
sized businesses in Poland, in order to improve the tax policy in the Republic of Belarus, the following measures should
be taken: reducing the contributions of small enterprises to the Population Protection Fund, lowering income taxes, re-
ducing the amount of documentation in the process of registering and paying taxes, and making benefits real estate for
entrepreneurs, arrange soft loans.
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Y]IK 658
PROBLEMS OF QUALITY SERVICE DEVELOPMENT IN STATE STRUCTURES
IN THE REPUBLIC OF BELARUS

K.A. Tuxonosuu cmyoenmxa epynnor 10503217 @MMII FHTY,
HayuHwll pykosooumens — cmapuiuii npenoodasamens H.U. Illymckasn

Pestome — PaCCMOWlpeHO NOHAmMUE «Kayecmeo cepsucay, pd306debl OCHOG6HblEe cmpamecuu cepsuca 6 zocydap-
cmegennvix cmpykmypax. Ilpouszseden ananus benopycckozo cepeuca. J{anvl pekomenoayuu no yayuyueHuio cepeuca 6
YACHBIX U 20CYO0apcmeenHbx npeonpusmusx Pecnybonuku benapyceo.

Summary — The concept of “quality of service” is considered, the main strategies of service in government agencies
are analyzed. The analysis of the Belarusian service. Recommendations are given on improving service in private and
state enterprises of the Republic of Belarus.

Introduction. The purpose of this study is to make quality assessmentassess of service in Belarus and to improve
the quality of service in state structures. Successful work of the companies is based on the effective management of all
business structures. It is worth paying attention not only to the economic issues of the company, but also to the psycho-
logical climate in the team.

The main part. The main goals are a completed sales plan, a good market share and high income. But managers
understand that this goal can be achieved thanks to the good teamwork in the office, where each employee feels his or
her importance. This concept directly affects on the quality of service, not only in business, but also in state structures.
We all know, effective sales aren’t possible without consumers. They create the demand for a product or the service,
they dispose the company's share in the market [1].

But how often do large companies think about consumers? Unfortunately, not so often as we want. And it’s in vain,
because customers appreciate not only the quality of products, but also the quality of service, which significantly affects
on sales. For a start, what is the service? Service is the customer maintenance in different spheres, structures or activi-
ties. But why is it so important? At first word of mouth works in the society which significantly affects on future sales.
Secondly if the product or service satisfied the buyer, we can say about high quality of this product or service. The next
thing is competitiveness. And it’s most advantageous to retain old customers, and not to start new ones.

Now let's talk about Belarus.

It's not a secret that the service in Belarus isn’t so high quality as we would like. We conducted a study that out of
100 people, 68 are dissatisfied with the quality of service in Belarus, 23 people are satisfied and 9 refrained from an-
swering. The statistics are sad, but it will not change if nothing to do. This problem is relevant for state structures such
as hospitals, utilities, transport, post offices and so on [2]. But how to fix it? How to make consumers satisfied not only
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with goods, but also with the service? How to make customer experience of buying something in any store? How to
make consumers choose the belarusian service? | see the solution in this way:

1) Questioning. It is necessary to identify what disadvantages, according to consumers, there are in our service;

2) Staff training of state structures;

3) Staff motivation. Staff can be motivated both financially and intangible;

4) Feedback organization from the seller: call or SMS;

5) Implementation of a CRM system in the sales chain [3].

Conclusions. In conclusion, | want to say modern service is still developing in Belarus. We have something to learn
from other countries. A lot has already been done to improve service in Belarus. Many private companies ask to leave
feedback in order to improve the quality of service, regularly conduct trainings for staff, create conditions that motivate
staff. State agencies should take an example and begin to implement the above points. A happy customer is the key to
successful sales. But the most important thing is we see our disadvantages which means - a start has been made.
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VJIK 339
[MPUEMYIIECTBA M HEJJOCTATKH COBCTBEHHOI'O BU3HECA

AJI. Toakau, A.M. Ilempakosuu, cmyoenmxu epynnot 10503217 ®MMII BHTY,
HAYYHbII PYKOBOOUMENb — KAHO. IKOH. Hayk, doyenm O.H. Monmux

Pesztome — B cmamwe pacemampueaemcsi OusHec Kax OOUH U3 BANCHEUUUX JJIEMEHMO8, GIAUAIUWUX HA ycmodtm-
80CMb IKOHOMUKU U NOJIUMUYECKOU cumyayuu 6 cmpane. S’ampaeu@ammc;z 60npocCsHl 00 OMKpbImMuu cobcmeenno2o
6u3H€CCl, a mounee 0 OOCMOUHCMBAX U Hedocmarnkax, C Komopsimu npudemcz CMOJIKHYmMbCA HaduHarouiemy
busnecmeny.

Summary — The article considers business as one of the most important elements affecting the stability of the econ-
omy and the political situation in the country. It raises questions about starting your own business, and more precisely
about the advantages and disadvantages that a novice businessman will have to face.

Beenenue. Ilo qannbiIM MUHHCTEPCTBA IO HajoraMm U coopam, 1o coctosHuto Ha 1 saBaps 2019 r. B Pecnybmmke
Benapych OCYIIECTBIISIFOT CBOIO JACSTEIBHOCTL Oosiee 348 ThIC. MpeAcTaBUTENIEH Maoro u cpeanero ousneca [1]. B oc-
HOBHOM 3TO chepa TOProBIH, a TAK)KE OTKPHITHE COOCTBEHHOTO MPOM3BOACTBA. JI0[M HAYMHAIOT 3apabaThiBaTh VIS
cebs1, co37alT 4TO-TO HOBoe. M 3Ta mudpa MOCTOSIHHO yBEIMYMBaeTCs. Tak Kak 3aHAMAThCSl MajbIM OHM3HECOM B
CTpaHe CTajO MEPCIEKTUBHO M BBITOAHO. KaK/blii 4eloBeK kelaeT UMEeTh HUYeM He OTpaHWYeHHBIN j0Xx01. MHorue
JIFO/IU TIPOBOJIAT CBOE CBOOOIHOE BpeMsi Ha paboTe 3a ONpeAeIeHHYI0 3apa00THYIO IJIATy, XOTS IIPH 3TOM CYIIECTBYET
MHOT'0 BO3MOKHOCTEH 3apabaThIBaTh ropasno 0osbiie aeHer. Kak? 3aHsaThCsl COOCTBCHHBIM OM3HECOM !

HeorpaHu4eHHBIH JJOXO MOXXHO HONYYUTh TOJBKO, 3aHUMAsiCh COOCTBEHHBIM JesioM. Ho OTKpbITHE cBOero jena,
9TO BCETJa CUMTACTCS PUCKOBAHHBIM IAroM. M Ka)Iplil YelnoBeK JA0JIKEH ObITh TOTOB OOPOTHCS 32 CBOIO HUILY B TOM
cthepe, KOTOPYIO OH BEIOpAIL

OcHoBHas yacTh. Kak Tobko 00pa3oBanach BO3MOXXHOCTh HAa4aTh COOCTBEHHOE JIEJI0, B TOT MOMEHT yCTPEMH-
JIUCh BCE, KTO XOTEN pa3doraTeTh, IPU 3TOM HEe UMes HaJl co00# HauyanbHUKOB. HO HE0CTaTOUHO IPOCTO OTKPHITH CBOU
Ou3HeC, HY)KHO YMETb TPaMOTHO UM YIIPABIIATE, YTOOBI OM3HEC HE MIPOTOPEIL.

Ha nmaHHBI MOMEHT NMpennpuHUMATeNeH CYMTAIOT CaMBIMH OOpa30BaHHBIMH JIOARMH. HO, 9TOOBI OpraHM30BaTh
cBOll OHM3Hec, 0JHOro 00pa3oBaHus Majo. Jlaneko He BCe HAYMHAIOLIME MPEANPUHUMATENH SICHO MPE/ICTABISIIOT, C YeM
UM TPHUJETCS CTOJKHYTHCS IIPH OTKPHITUH COOCTBEHHOTO OM3HEeca. DTU JHOM TODKHBI 001a1aTh OMpPE/CICHHBIMU Yep-
TaMH Xapakrepa:

— YETKO OLICHUBATH CIIOKHYIO CUTYAIIUIO;

— yMeTh IPUHUMATh B3BEIICHHBIC PEIICHUS,

— OBITb TOTOBBIM K PUCKY.

Kak npaBuiio, B 11000M Jiejie €CTh CBOM MOJIOKHUTEIbHBIC U OTPUIATENIbHBIC CTOPOHBI. U OM3HEC HE SIBISCTCS HC-
kiroueHueM. J[ist Toro 4ToObl cenaTh OCO3HAHHBIA BBIOOP, HY)KHO B3BECHUTh BCE BO3MOXKHBIC 33 U MPOTUB. J{J1st 3TOTO
HYKHO pa300paThCsi B IUTIOCAX U MUHYCAX OTKPBITHSI COOCTBEHHOTO Om3Heca. K mpenmyiiecTBaM OTHOCSTCS:
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