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B coBpeMeHHOM, OBICTPO MEHSAIOMIEMCS MHUPE BBIMYCKHUK BBICIIETO
y4eOHOro  3aBelleHHus  JODKeH  00jlajaTh  TakKUMU — KadyecTBaMH,  Kak
KOMIIETEHTHOCTh, =~ MOOWJIBHOCTh U  KOHKYpeHTOcrnocoOHOCTh.  Bnanenue
WHOCTPAHHBIM SI3BIKOM SIBJISIETCS. 00S3aTE€NbHON COCTABJISIFOIIEH MOATOTOBKHU
BBICOKOKBAJIM(DUIIMPOBAHHOTO CIeMAIMCTa. B CBS3M ¢ 3TUM MOCTOSHHO BENETCS
pa3paboTKa HOBBIX MOJXOJIOB K CHCTEME OIICHMBAaHUS KauecTBa OOpa30BaHUS.
Cpenu HOBBIX MEPCHEKTUBHBIX TEXHOJOTUH OOy4YeHHsS] MHOCTPAHHOMY SI3bIKY BCE
Oosblliee paclpocTpaHEHHE Ha BCEX JTanax oOOyueHUs HUMEEeT TEXHOJOTus
«SI3bIKOBOM TIOpThens (WK MOPTQOIINO)».

[Tocobue «Business English Language Portfolio (A3vikosoii nopmghonuo
0€1108020 AH2NMULCKO20 A3bIKa)» 0Oa3upyercs HAa NPUMEHEHHUH TEXHOJIOTUN
EBpomeiickoro s3pikoBoro moptdonuo (ESII). Texunomoruu EBpomeiickoro
SA3BIKOBOTO MOPT(OINO OTKPBHIBAIOT IIUPOKHUE BO3MOKHOCTH ISl MOJIEPHUBALMU
npouecca  S3bIKOBOM  MOATOTOBKM — cTyleHToB. EAIl Obun  pa3zpaboran wu
nuiaotupoBaH Ot1nenom s3bikoBoi noautuku npu Cosere EBponsl B CTpacOypre B
1998-2000 romax. OnH  mnpexacraBiasier CcoO0OM  TUOKUH  HWHCTPYMEHT,
00eCIeynBaOIIMA MOJIb30BATENSI CUCTEMOM OLIEHKH SA3BIKOBBIX KOMIIETEHIUH,
KOTOpBIE Y HEro peasbHO cHopMUpOBaHbl. biarojgapsi JeTajbHO PaCIUCaHHBIM
neckpunrtopam, S3eikoBoil [lopTdhonro gaeT BO3MOXKHOCTh KakK MPENoaBaTeio,
TaK U CaMUM CTyJEHTaM, OLICHHTb, B KaKOW CTENEHU MOCIEAHHE CIIOCOOHBI
o0marbcsi Ha MHOCTPaHHOM si3plke. OH MO3BOJIAET MONYYUTh HHGPOPMAIUIO O
CTENEHU S3bIKOBOM KOMIIETEHIMM B TepMHHAX, NpHUHATBIX CoBeTtom EBponsl n
HNOHSTHBIX HA BCEM €BPONEICKOM IPOCTPAHCTBE.

[Tocobue ampecoBaHO CTyAeHTaM, MPHUCTYHAIONIMM K HU3YYECHHUIO JIEJIOBOTO
AHTJIMKACKOrO A3BIKA, JUISl CAMOCTOSITENIbHOW M ayJUuTOPHON padoThl. OCHOBHBIMU
HEeJISIMU  TIOCOOUSI  SIBJIIIOTCSL  CO3JaHME allbTEepPHATUBHOM (OPMBI KOHTPOJIA U
OLICHKM 00pa30BaTEeIbHBIX PE3yJbTAaTOB CTYJEHTA B MPOLIECCE M3YUYEHUS JIEIOBOTO
AHTJIMHACKOTO S3bIKA, PA3BUTUE HABBIKOB OLIEHMBAHUSI COOCTBEHHBIX JOCTHXKEHHUM B
y4eOHON JIeATEeTbHOCTH, pPAa3BUTHE CTPEMJICHHSI CTYACHTAa BBIMIOJHITH OoJiee
CJIOXHBIC 3a1aHUs], POPMUPOBAHUE AJCKBATHON CAMOOIICHKH CTYJICHTA.

S3pikoBOM  MOPTGHOIMO COCTOMT U3 YETHIPEX OCHOBHBIX Pa3JIEJIoB:
A3BIKOBOTO TACHOpTa, S3BIKOBOM OHorpaduu, 10che W OLEHKH pEe3yJbTaTOB
y4eOHOM JesITeIbHOCTH CTYIEHTOB I10 JIEJIOBOMY aHIJIMICKOMY SI3bIKY.

Paznen «SI3pIkOBOM macmopT» OTpPaKaeT OINBIT W YPOBEHb BIIAJICHUS
aHTJIMICKUM  A3BIKOM CTyAeHTOM. Brazeneny mnoprdonno caMoCTOSATEIbHO
MPEACTABIIAET OLEHKY CBOMX 3HAHUM, pa30OMBas MX MO HAaBBIKAM M YPOBHSIM
BJIQJICHUSI SI3bIKOM (0O0IIeeBponericKas mKaia mecTH YPOBHEH ):

Al-BppkuBanue  A2-J1onmoporosslii

B1-IToporosslii B2-IToporoBslii NpOABUHYTHIN

C1-Beicokuii C2-BnaneHue B COBEPIIEHCTBE

Paznen «SI3bikoBast Ouorpadus» oTpaxkaeT CHocoOHOCTh CTYAEHTa K
CaMOOLIEHKE M IUJIAHUPOBAHMIO M3Y4YEHHUs A3bIKa. B 3TOM paszaene Biajenen
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nopToJIMO TMPEJCTABISIET CBOK HCTOPUI0 M3Y4YEHUS SI3bIKA, AaHAIU3UPYS
COOCTBEHHbBIC JIOCTMIKEHMSI W MPOTpecc M MOAKPEIUIsisi aHalIu3 MpUMEpaMu U
(dakTamu SI3bIKOBOM OMOrpaduu; mepeuyeHb MEXKYJIbTYPHOTO OMbITA, T.€. MOE30K
U KOHTAKTOB, W KaK OHU IMOBJIUSUIM HAa PAa3BUTHE KOMIIETCHIMA U HABBIKOB.
CtyneHTy Takke TNpeasiaraloTcsi  pa3HoOOpa3Hble  CTpaTerud  U3y4eHUs
WHOCTPAHHOTO SI3bIKA.

Paznen «Jlocbe» mpenocraBisier o0daAarento MOPTHOINO BO3MOXKHOCTH
0TOOpaTh Marepuas, KOTOPbIA €My Ka)KeTCs UHTEPECHbIM U MHGOPMATUBHBIM, U
pa3MEeCTUTh €r0 B KaueCTBE WLIIOCTpAIUK TeX JOCTHUKEHUH B 00JIaCTU M3y4YEHUS
aHTJIMHACKOTO S3bIKA, KOTOpBhIE OBUIM TPEACTABICHBI B pazjienax «SI3bIkoBoi
nacropt» M «SI3pikoBas 6uorpadus». Marepruan MOXKET BKIIOYATh B ceOs OO
TBOPYECKUE COYMHEHMS, JUO0 Hauboyiee yJIayHble TECTOBBbIE pPabOTHI, JTUOO
Marepuaigbl MPOEKTOB, T.€. BCE, UTO, IO MHEHUIO CTYACHTa, SBISETCA
MOKa3aTeJbHBIM B TJIaHE M3YUYCHHUS SI3BIKOB. B pa3nen BKIIOUEHBI pa3HOYPOBHEBbBIC
TECThl K yueOHOMY Kypcy IeNOBOTo aHriauickoro sssika Market Leader Pre-
Intermediate, 4TO maeT CTYyACHTY OMNPEACICHHYI0 CBOOOIY BbIOOpa YyueOHOrO
3aJlaHus U BO3MOKHOCTB IOpaboTaTh ¢ 0oJiee JErKuM U 00JIee CII0KHBIM TECTOM.

Paznen «OneHka pe3yiabTaTOB y4YeOHOM AESATEILHOCTH CTYJIEHTOB IO
JICJIOBOMY AHTJIMMCKOMY SI3bIKY» OBLI BKJIIOYEH B MOCOOME CIENUaIbHO, YTOOBI
CTYJIEHT OB OCBEIOMJIEH O BCEX KPUTEPUSIX OIICHUBAHHUS [0 OCHOBHBIM BHIaM
pEUeBOi IeATETLHOCTH B IIPOIIECCE €ro 00y4YeHusl.

ABTOp Hajgeercs, urTo S3pikoBoe moOpTdonno OyaeT CrnocoOCTBOBATH
BOBJICUCHHUIO CTYJCHTOB B OCMBICIICHHE PE3YJIbTATOB OOYYECHHS] W TOCTAHOBKY
LEeJICH TAJIbHEUIIIETO PA3BUTHS B U3YUYEHHUH JEI0BOI0 AHTVIMIUCKOTO A3bIKA.
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Introduction

What is a Language Portfolio?

The Business English Language Portfolio is a document to help you learn English
more effectively and prepare better for a career in business. It helps you to think
about how you learn, and provides a record to show other people your language
abilities and progress. This issue provides you with authentic and professional
content.
It has four sections:

The Passport

The Biography

The Dossier

Assessment of foreign language performance of Business students.

The Passport is a summary of your language learning experiences, including time
spent abroad, courses attended, certificates gained, and books you’ve used. There
is a self-assessment grid for each language skill area (levels A1-C2), to help you
decide on your current language level.

The Biography is a summary of your language learning history, your language
learning experiences at school, and how you use your languages now. There are
also suggestions on how to become a more effective learner. This section helps you
to plan your learning, think about how you learn, and improve the way you learn.

The Dossier is the section where you collect examples of your work. This helps
you to record your progress. The Dossier contains three level Unit tests (A, B, C).
the Tests are designed for the Market Leader course which aims at brining the real
world of international business into the classroom.

Assessment of foreign language performance of Business students includes
specific descriptions for the linguistic skills necessary for studying at
The Belarusian National Technical University. You can be aware how the teachers
assess students’ work in class and during exams.



Language Passport

How to use your Language Passport

Your Language Passport is a record of your language qualifications and
experiences. It is also where you assess your overall language level. As the
Language Passport is proof of your language abilities, you can show it to potential
employers, when you apply for a language course, or when you change schools.

Keep this section up-to-date.

Personal details
Name:

Nationality:
First Language:
Other languages:

Your exams and certificates

What language qualifications do you have in English? What exams have you taken
in English?

Exam Authority Date Grade




Your language and cultural
experiences

Your experiences with other languages and cultures are also important. Think
about your experiences of the English language or English-speaking cultures and
write about them below.

Where Experience 'When and how long?

School

School holidays

English courses

Work

Travel

Contact with English
speakers

Study in English

Free time activities (e.g.
books you have read in
English)

Stays abroad

Other




Language assessment scales - a
comparison

This chart indicates how approximately European and UK frameworks and

qualifications compare.

| SCALE
Common UK National Languages Common
European Language Ladder' Stages | English/Welsh/
Framework Standards Northern
(Council of Europe| (revised 2005) Irish General
Global Scale) Qualifications
A1l Breakthrough Entry Level Breakthrough: Entry 1-3
grades 1 -3
A2 Waystage Level 1 Preliminary: Foundation
grades 4-6 GCSE
B1 Threshold Level 2 Intermediate: Higher
grades 7-9 GCSE
B2 Vantage Level 3 Advanced: AS/A/A EA
grades 10-12
C1 Effective
Operational Level 4 Proficiency: Honours degree
Proficiency grades 13-15
Postgraduate,
C2 Mastery Level 5 Mastery: e.g. professional
grades 16 & 17 linguist

' The Languages Ladder, the national recognition scheme for languages in
England: for more information see www.dfes.gov.uk/languages




What I already can do in a language and what I still would like to
learn: Self-assessment Checklists

With the Checklists you can assess your language skills by yourself.
You can get your estimates checked by other people, for example a
teacher, and have them verified. The Checklists also assist in selecting
and defining which objectives are important for you and what you
would still like to learn.

There are Self-assessment Checklists for all 6 Council of Europe levels
(Al, A2, B1, B2, CI, C2). They are organised according to skills —
Understanding (Listening and Reading), Speaking (Spoken Interaction
and Spoken Production) and Writing. The Checklists contain precise
descriptions of what the learner is generally able to do with language
at each of the six levels.

YoU can also ask your teacher to advise you in selecting the Checklists
which correspond most closely to your level. As your proficiency level
in certain skills (for example listening and writing) can vary, more
than one Checklist might be necessary. Fill in the relevant skills on the
different Checklists.

Use the Self-assessment Checklists regularly to check your progress and to set new
learning goals.
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Self-assessment Checklist Use the following symbols: level A 1

In columns 1and 2 In column 3 2

NN I can do this under normal circumstances ! This is an objective for me g @

N I can do this easily !! This is a priority for me é %
E =

If you have over 80% of the points ticked, you have probably reached the Level. 2|2 ;;

Listening 1 (2 |3

Ican understand when someone speaks very slowly to me and articulates carefully,

with long pauses for me to assimilate meaning.

[can understand simple directions how to get from X to Y, by foot or public

transport.

I can understand questions and instructions addressed carefully and slowly to me

and follow short, simple directions.

I can understand numbers, prices and times.

Reading 1 {2 |3

I can understand information about people (place of residence, age, etc.) in

newspapers.

I can locate a concert or a film on calendars of public events or posters and

identify where it takes place and at what time it starts.

I can understand a questionnaire (entry permit form, hotel registration form) well

enough to give the most important information about myself (name, surname, date

of birth, nationality).

I can understand words and phrases on signs encountered in everyday life (for

instance "station", "car park", "no parking", "no smoking", "keep left".

I can understand the most important orders in a computer programme such as

"PRINT", "SAVE", "COPY", etc.

I can follow short simple written directions (e.g. how to go from X to Y).

I can understand short simple messages on postcards, for example holiday

greetings.

In everyday situations I can understand simple messages written by friends or

colleagues, for example "back at 40'clock".

Spoken Interaction 1 12 |3

I can introduce somebody and use basic greeting and leave-taking expressions.

I can ask and answer simple questions, initiate and respond to simple statements in

areas of immediate need or on very familiar topics.

I can make myself understood in a simple way but [ am dependent on my partner

being prepared to repeat more slowly and rephrase what I say and to help me to say

what I want.

I can make simple purchases where pointing or other gestures can support what I

say.

I can handle numbers, quantities, cost and time.

I can ask people for things and give people things.

I can ask people questions about where they live, people they know, things they

have, etc. and answer such questions addressed to me provided they are articulated

slowly and clearly.

I can indicate time by such phrases as "next week", "last Friday", "in November",

"three o'clock".

12




Spoken Production

I can give personal information (address, telephone number, nationality, age, family, and
hobbies)

I can describe where I live.

Strategies 3
I can say when I don't understand.

I can very simply ask somebody to repeat what they said.

I can very simply ask somebody to speak more slowly.

Writing 3

I can fill in a questionnaire with my personal details (job, age, address, hobbies).

I can write a greeting card, for instance a birthday card.

I can write a simple postcard (for example with holiday greetings).

I can write a note to tell somebody where | am or where we are to meet.

I can write sentences and simple phrases about myself, for example where I live and what I
do.

13




Self-assessment Checklist Use the following symbols: level A2

In columns 1and 2 In column 3 E

VN [ can do this under normal circumstances I This is an objective for me 2 |,

\ I can do this easily 'l This is a priority for me E %
g |2

If you have over 80% of the points ticked, you have probably reached the Level. 2 |2 ;

Listening 1 12 |3

I can understand what is said clearly, slowly and directly to me in simple everyday

conversation; it is possible to make me understand, if the speaker can take the

trouble.

Ican generally identify the topic of discussion around me when people speak

slowly and clearly.

Ican understand phrases, words and expressions related to areas of most immediate

priority (e.g. very basic personal and family information, shopping, local area,

employment).

Ican grasp the main point in short, clear, simple messages and announcements.

Ican understand the essential information in short recorded passages dealing with

predictable everyday matters provided they are spoken slowly and clearly.

I can identify the main point of TV news items reporting events, accidents, etc.

when the visual supports the commentary.

Reading 1 12 |3

I can identify important information in news summaries or simple newspaper

articles in which numbers and names play an important role, and which are clearly

structured and illustrated.

I can understand a simple personal letter in which the writer tells or asks me about

aspects of everyday life.

I can understand simple written messages from friends or colleagues, for example

saying when we should meet to play football, or asking me to be at work early.

I can find the most important information on leisure time activities, exhibitions,

etc. in information leaflets.

Ican skim small advertisements in newspapers, locate the heading or column I want

and identify the most important pieces of information (price and size of apartments,

cars, computers).

I can understand simple user's instructions for equipment (for example, a public

telephone).

I can understand feedback messages or simple help indications in computer

programmes.

I can understand short narratives about everyday things dealing with topics which

are familiar to me if the text is written in simple language.

Spoken Interaction 1 12 |3

I can make simple transactions in shops, post offices or banks.

I can use public transport : buses, trains and taxis, ask for basic information and

buy tickets.

I can get simple information about travel.

I can order something to eat or drink.

Ican make simple purchases by stating what I want and asking the price.

Ican ask for and give directions by referring to a map or plan.

Ican ask how people are and react to news.

I can make simple transactions in shops, post offices or banks.

I can make and respond to invitations.

Ican make and accept apologies.

Ican say what I like and dislike.

I can discuss with other people what to do, where to go and make arrangements to

meet.
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Spoken Production

Ican describe myself, my family and other people.

I can describe where I live.

I can give short, basic descriptions of events.

I can describe my educational background, my present or most recent job.

Ican describe my hobbies and interests in a simple way.

Ican describe past activities and personal experiences (e.g. the last weekend, my
last holiday).

Strategies

I can ask for attention.

I can indicate when I am following a conversation.

I can very simply ask somebody to repeat what they said.

Language Quality

Ican make myself understood by using memorised phrases and single expressions.

Ican link groups of words with simple connectors like "and", "but" and "because".

I can use some simple structures correctly.

I have sufficient vocabulary to cope with simple everyday situations.

Writing

I can write short, simple notes and messages.

Ican describe an event in simple sentences and report what happened when and
where (for example a party or an accident).

Ican write about aspects of my everyday life in simple phrases and sentences
(people, places, job, school, family, hobbies).

I can fill in a questionnaire giving an account of my educational background, my
job, my interests and my specific skills.

I can briefly introduce myself in a letter with simple phrases and sentences (family,
school, job, hobbies).

I can write a short letter using simple expressions for greeting, addressing, asking
or thanking somebody.

I can write simple sentences, connecting them with words such as "and", "but",
"because".

I can use the most important connecting words to indicate the chronological order
of events (first, then, after, later).

15




Self-assessment Checklist Use the following symbols: level B1
In columns land 2 In column 3

VN I can do this under normal circumstances I This is an objective for me

\' I can do this easily I This is a priority for me

If you have over 80% of the points ticked, you have probably reached the Level.

Listening

= IMe

™ My teacher / another

© My objectives

I can follow clearly articulated speech directed at me in everyday conversation,
though I sometimes have to ask for repetition of particular words and phrases.

I can generally follow the main points of extended discussion around me, provided
speech is clearly articulated in standard dialect.

I can listen to a short narrative and form hypotheses about what will happen next.

I can understand the main points of radio news bulletins and simpler recorded
material on topics of personal interest delivered relatively slowly and clearly.

I can grasp the main points in TV programmes on familiar topics when the delivery
is relatively slow and clear.

I can understand simple technical information, such as operating instructions for
everyday equipment.

I can understand the main points of a discussion on familiar matters within my own
field (e.g., in a seminar, at a round table, or during a television discussion),
provided that the participants speak clearly and use standard language.

I can take notes on the main points of a lecture which are precise enough for my
own use at a later date, provided the topic is within my field of study and the talk
is clear and well-structured.

Reading

I can understand the main points in short newspaper articles about current and
familiar topics.

I can guess the meaning of single unknown words from the context thus deducing
the meaning of expressions if the topic is familiar.

I can skim short texts (for example news summaries) and find relevant facts and
information (for example who has done what and where).

I can understand simple messages and standard letters (for example from
businesses, clubs or authorities).

In private letters and e-mails I can understand what is dealing with events, feelings
and wishes well enough to correspond regularly with a friend.

I can understand the plot of a clearly structured story and recognise what the most
important episodes and events are and what is significant about them.

I can identify the main conclusions in clearly written argumentative texts.

I can read straightforward factual texts on subjects related to my field and interests
at a satisfactory level of understanding.

Spoken Interaction

I can start, maintain and close simple face-to-face conversation on topics that are
familiar or of personal interest.

I can maintain a conversation or discussion but may sometimes be difficult to
follow when trying to say exactly what I would like to.

I can deal with most situations likely to arise when making travel arrangements
through an agent or when actually travelling.

I can ask for and follow detailed directions.

I can express and respond to feelings such as surprise, happiness, sadness, interest
and indifference.

Ican give or seek personal views and opinions in an informal discussion with
friends.
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I can agree and disagree politely.

I can speak about topics in my field in informal situations with colleagues or
fellow students.

I can manage most discussions involved in the organisation of my studies, either
face to face or by telephone.

Spoken Production 3
I can narrate a story.

I can give detailed accounts of experiences, describing feelings and reactions.

I can describe dreams, hopes and ambitions.

Ican explain and give reasons for my plans, intentions and actions.

I can relate the plot of a book or film and describe my reactions.

I can paraphrase short written passages orally in a simple fashion, using the

wording and structure of the original text.

I can give straightforward descriptions on a variety of familiar subjects related to

my own fields of interest or study.

Ican give a simple, prepared presentation on a familiar topic within my field that is

clear and precise enough to be followed without difficulty most of the time and in

which the main points can be understood.

Strategies 3
Ican repeat back part of what someone has said to confirm that we understand each

other.

Ican ask someone to clarify or elaborate what they have just said.

When I can't think of the word I want, Ican use a simple word meaning something

similar and invite "correction".

Language Quality 3
Ican keep a conversation going comprehensibly, but have to pause to plan and

correct what 1 am saying — especially when Italk freely for longer periods.

Ican convey simple information of immediate relevance, getting across which point

I feel is most important.

I have sufficient vocabulary to express myself with some circumlocutions on most

topics pertinent to my everyday life such as family, hobbies and interests, work,

travel, and current events.

I can express myself reasonably accurately in familiar, predictable situations.

Writing 3

I can write simple connected texts on a range of topics within my field of interest
and can express personal views and opinions.

Ican write simple texts about experiences or events, for example about a trip, for a
club newsletter.

Ican write personal letters or e-mails to friends or acquaintances asking for or
giving them news and narrating events.

I can describe, in a personal letter, the plot of a film or a book or give an account
of a concert.

In a letter, I can express feelings such as grief, happiness, interest, regret and
sympathy.

I can reply in written form to advertisements and ask for more complete or more
specific information about products (for example a car or an academic course).

I can convey — via fax, e-mail or a circular — short simple factual information to
friends or colleagues or ask for information.

I can write my CV in summary form.

I can record the course of a scientific experiment in keywords.

I can write simple texts in my field, correctly using the most important specialised
terms.
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Self-assessment Checklist Use the following symbols: level B2

In columns 1and 2 In column 3 E

VN I can do this under normal circumstances I This is an objective for me 2 |,

\' I can do this easily I This is a priority for me E %
g |2

If you have over 80% of the points ticked, you have probably reached the Level. 2 |2 ;>

Listening 1 12 |3

I can understand in detail what is said to me in standard spoken language even in a

noisy environment.

Ican follow a lecture or talk within my own field, provided the subject matter is

familiar and the presentation straightforward and clearly structured.

Ican understand most radio documentaries delivered in standard language and can

identify the speaker's mood, tone, etc.

I can understand TV documentaries, live interviews, talk shows, plays and the

majority of films in standard dialect.

I can understand the main ideas of complex speech on both concrete and abstract

topics delivered in a standard dialect, including technical discussions in my field

of specialisation.

I can use a variety of strategies to achieve comprehension, including listening for

main points and checking comprehension by using contextual clues.

I can understand a clearly structured lecture on a familiar topic and take notes on

points that strike me as important, although I sometimes get stuck on words and

therefore miss part of the information.

Reading 1 (2 |3

I can rapidly grasp the content and the significance of news, articles and reports on

topics connected with my interests or my job, and decide if a closer reading is

worthwhile.

I can read and understand articles and reports on current problems in which the

writers express specific attitudes and points of view.

I can understand in detail texts within my field of interest or the area of my

academic or professional speciality.

I can understand specialised articles outside my own field if [can occasionally

check with a dictionary.

I can read reviews dealing with the content and criticism of cultural topics (films,

theatre, books, concerts) and summarise the main points.

I can read letters on topics within my areas of academic or professional speciality

or interest and grasp the most important points.

Ican quickly look through a manual (for example, for a computer programme) and

find and understand the relevant explanations and advice for a specific problem.

Ican understand, in a narrative or play, the motives for the characters' actions and

their consequences for the development of the plot.

Spoken Interaction 1 12 |3

Ican initiate, maintain and end discourse naturally with effective turn-taking.

Ican exchange considerable quantities of detailed factual information on matters

within my fields of interest.

Ican convey degrees of emotion and highlight the personal significance of events

and experiences.

I can engage in extended conversation in a clearly participatory fashion on most

general topics.

I can account for and sustain my opinions in discussion by providing relevant

explanations, arguments and comments.

I can contribute to a discussion on familiar topics by confirming comprehension,

inviting others in, etc.

Ican initiate, maintain and end discourse naturally with effective turn-taking.
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I can carry out a prepared interview, checking and confirming information,
following up interesting replies.

I can actively participate in conversations on specialised or cultural topics,
whether during or outside of courses.

I can efficiently solve problems arising from the organisation of my studies, for
example, with teachers and the administration.

Spoken Production 3
Ican give clear, detailed descriptions on a wide range of subjects related to my

fields of interest.

Ican understand and summarise orally short extracts from news items, interviews

or documentaries containing opinions, argument and discussion.

I can understand and summarise orally the plot and sequence of events in an extract

from a film or play.

I can construct a chain of reasoned argument, linking my ideas logically.

I can explain a viewpoint on a topical issue giving the advantages and

disadvantages of various options.

I can speculate about causes, consequences, and hypothetical situations.

I can give a short talk in my field, either without notes or using keywords.

I can summarise information and arguments from various written sources and

reproduce them orally.

Strategies 3
I can use standard phrases like "That's a difficult question to answer" to gain time

and keep my turn while formulating what to say.

Ican make a note of "my common mistakes" and consciously monitor speech for

them.

Ican generally correct slips and errors if I become aware of them or if they have

led to misunderstandings.

Language Quality 3
Ican produce stretches of language with a fairly even tempo; although Ican be

hesitant as I search for expressions, there are few noticeably long pauses.

Ican pass on detailed information reliably.

I have sufficient vocabulary to express myself on matters connected to my field,

and on most general topics.

Ican communicate with reasonable accuracy and can correct mistakes if they have

led to misunderstandings.

Writing 3

Ican write clear and detailed texts (compositions, reports or texts of presentations)
on various topics related to my field of interest.

Ican write summaries of articles on topics of general interest.

Ican summarise information from different sources and media.

I can develop an argument systematically in a composition or report, emphasising
decisive points and including supporting details.

Ican write about events and real or fictional experiences in a detailed and easily
readable way.

I can write a short review of a film or a book.

I can express, in a personal letter or e-mail, different feelings and attitudes and can
report the news of the day making clear what—in my opinion — are the important
aspects of an event.

Ican write summaries of scientific texts in my field for use at a later date.

Ican write seminar papers on my own, although I must have them checked for
linguistic accuracy and appropriateness.
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Self-assessment Checklist Use the following symbols: level C1

In columns 1and 2 In column 3 E

VN [ can do this under normal circumstances I This is an objective for me 2 |,

\' I can do this easily I This is a priority for me E %
g |2

If you have over 80% of the points ticked, you have probably reached the Level. 2 |2 ;

Listening 1 12 |3

I can follow extended speech even when it is not clearly structured and when

relationships are only implied and not signalled explicitly.

I can understand a wide range of idiomatic expressions and colloquialisms,

appreciating shifts in style and register.

Ican extract specific information from even poor quality, audibly distorted public

announcements, €.g. in a station, sports stadium, etc.

Ican understand complex technical information, such as operating instructions,

specifications for familiar products and services.

Ican understand lectures, talks and reports in my field of professional or academic

interest even when they are propositionally and linguistically complex.

I can, without too much effort, understand films which contain a considerable

degree of slang and idiomatic usage.

I can understand radio and television programs in my field, even when they are

demanding in content and linguistically complex.

I can understand in detail speech on abstract and complex topics of a specialist

nature outside my own field, although on occasion I need to confirm details,

especially when the accent is unfamiliar.

Ican take detailed notes during a lecture on a familiar topic in my field of interest,

recording the information so accurately and so closely to the original that they are

also useful to other people.

Reading 1 12 |3

Ican understand fairly long demanding texts and summarise them orally.

I can read complex reports, analyses and commentaries where opinions, viewpoints

and implications are discussed.

I can extract information, ideas and opinions from highly specialised texts in my

own field, for example, research reports.

Ican understand long complex instructions, for example, for the use of a new piece

of equipment, even if these are not related to my job or field of interest, provided I

have enough time to reread them.

Ican read any correspondence with occasional use of a dictionary.

Ican read contemporary literary texts with ease.

I can go beyond the concrete plot of a narrative and grasp implicit meanings, ideas,

and connections.

I can recognise the social, political, or historical background of a literary work.

Spoken Interaction 1 12 |3

Ican keep up with an animated conversation between native speakers.

Ican use the language fluently, accurately, and effectively on a wide range of

general, professional, or academic to pics.

Ican use language flexibly and effectively for social purposes, including

emotional, allusive and joking usage.

I can express my ideas and opinions clearly and precisely and can present and

respond to complex lines of reasoning convincingly.
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Spoken Production

I can give clear, detailed descriptions of complex subjects.

I can orally summarise long, demanding texts.

I can give an extended description or account of something, integrating themes,
developing particular points and concluding appropriately.

I can give a clearly developed presentation on a subject in my fields of personal or
professional interest, departing when necessary from the prepared text and
spontaneously following up points raised by members of the audience.

Strategies 3
Ican use fluently a variety of appropriate expressions to preface my remarks in

order to get the floor, or to gain time and keep the floor while thinking.

Ican skilfully relate my own contribution to those of other speakers.

Ican substitute an equivalent term for a word I can't recall without distracting the

listener.

Language Quality 3
I can express myself fluently and spontaneously, almost effortlessly. Only a

conceptually difficult subject can hinder a natural, smooth flow of language.

I can produce clear, smoothly-flowing, well-structured speech, showing control

over ways of developing what I want to say in order to link both my ideas and my
expression of them into coherent text.

I have a good command of a broad vocabulary allowing gaps to be readily

overcome with circumlocutions; Irarely have to search obviously for expressions,

or compromise on saying exactly what [ want to.

I can consistently maintain a high degree of grammatical accuracy; errors are rare

and difficult to spot.

Writing 3

I can express myself in writing on a wide range of general or professional topics in
a clear and user-friendly manner.

I can present a complex topic in a clear and well-structured way, highlighting the
most important points, for example in a composition or a report.

I can present points of view in a comment on a topic or an event, underlining the
main ideas and supporting my reasoning with detailed examples.

I can put together information from different sources and present it in a coherent
summary.

I can give a detailed description of experiences, feelings and events in a personal
letter.

I can write formally correct letters, for example to complain or to take a stand in
favour of or against something.

I can write texts which show a high degree of grammatical correctness, and vary
my vocabulary and style according to the target reader, the kind of text and the
topic.

I can select a style appropriate to the target reader.

Ican use the specialised terms and idiomatic expressions in my field without major
difficulty.
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Self-assessment Checklist Use the following symbols: level C2
In columns land 2 In column 3

VN I can do this under normal circumstances I This is an objective for me

\' I can do this easily I This is a priority for me

If you have over 80% of the points ticked, you have probably reached the Level.

Listening

= IMe

™ My teacher / another

© My objectives

Ihave no difficulty in understanding any kind of spoken language, whether live or
broadcast, even when delivered at fast native speed, provided I have some time to
become familiar with the accent.

Ican follow specialised lectures and presentations that contain a high degree of
colloquial expressions, regional usage, or unfamiliar terminology.

Inotice, during a lecture or seminar, what is only implicitly said and alluded to and
can take notes on this as well as what the speaker directly expresses.

Reading

Ican recognise puns and appreciate texts whose real meaning is not explicit (for
example irony, satire).

Ican understand texts written in a very colloquial style and containing many
idiomatic expressions or slang.

Ican understand manuals, regulations and contracts even within unfamiliar fields.

Ican understand contemporary and classical literary texts of different genres
(poetry, prose, drama).

Ican read texts such as literary columns or satirical glosses where much is said in
an indirect and ambiguous way and which contain hidden value judgements.

Ican recognise different stylistic means (puns, metaphors, symbols, connotations,
ambiguity) and appreciate and evaluate their function within the text.

Ican understand in detail lengthy and complex scientific texts, whether or not they
relate to my own field.

Spoken Interaction

Ican take part effortlessly in all conversations and discussions with native
speakers.

IThave a good command of idiomatic expressions and colloquialisms as well as the
specialised language of my field, with connotative levels of meaning. Ican also
convey finer shades of meaning.

Ican hold my own in formal discussions of complex issues, arguing articulately and
persuasively and without being at a disadvantage compared with native speakers.

Ican handle difficult and even hostile questioning after a speech or a presentation.

Spoken Production

Ican summarise orally information from different sources, reconstructing
arguments and accounts in a coherent presentation.

Ican present ideas and viewpoints in a very flexible manner in order to give
emphasis, to differentiate, and to avoid ambiguity.

Ican present a complex topic confidently and articulately to an audience unfamiliar
with it, structuring and adapting the talk flexibly to meet the audience's needs.
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Strategies 3
I can backtrack and restructure around a difficulty so smoothly that the interlocutor

is hardly aware of it.

Language Quality 3
Ican express myself naturally and effortlessly; I only need to pause occasionally in

order to select precisely the right words.

Ican convey finer shades of meaning precisely by using, with reasonable accuracy,

a wide range of expressions to qualify statements and pinpoint the extent to which
something is the case.

IThave a good command of idiomatic expressions and colloquialisms together with

an awareness of implied meaning and meaning by association.

I can consistently maintain grammatical control of complex language even when my
attention is otherwise engaged.

Writing 3

I can write well-structured and easily readable reports and articles on complex
topics.

In a report or an essay [ can give a complete account of a topic based on research |
have carried out, make a summary of the opinions of others, and give and evaluate
detailed information and facts.

Ican write a well-structured review of a paper or a project giving reasons for my
opinion.

Ican write a critical review of cultural events (film, music, theatre, literature,
radio, TV).

I can write summaries of factual texts and literary works.

1 can write narratives about experiences in a clear, fluent style appropriate to the
genre.

1 can write clear, well-structured, complex letters in an appropriate style, for
example an application or request, an offer to authorities, superiors or commercial
clients.

In a letter or an e-mail Ican express myself in a consciously ironical, ambiguous
and humorous way.

I can write scientific texts in my field, with a view to being published, that are
generally correct and stylistically appropriate.

Ican write a critical essay (e.g., a review) of scientific literature for publication in
my field.

Ican take accurate and complete notes during a lecture, seminar, or tutorial.

Ican summarise information from different sources, reconstructing arguments in
such a way that the overall result is a coherent presentation.

Ican edit colleagues' texts, improving them grammatically and stylistically, with
little hesitation.

23




Listening

Reading

Spoken Interaction

Spoken Production

Writing

Put a tic V in appropriate column

Al A2 B1

C2
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Language Biography

How to use your Language Biography

Your Language Biography is a tool to help you think about why you are learning
English and the best way for you to learn. The Language Biography can help you
to become a more effective learner by helping you focus on your objectives, and a
learning style that suits your needs.

Your aims and objectives

Think about why you are learning English (for work, travel, etc.) and what level of
English you will need to achieve those objectives - you can refer to the levels in
your Language Passport to assist you.

Reasons

Time Scale

English Level Required

e.g. to travel abroad on holiday

6 months

Listening B1 Reading A2 Speaking]

(interaction) Bl

(production) A2 Writing Al

Speaking]

Listening

Reading

Speaking (interaction)
Speaking (production)
Writing

Listening

Reading

Speaking (interaction)
Speaking (production)
Writing

Listening

Reading

Speaking (interaction)
Speaking (production)
Writing
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How I Learn!

Think about the easiest ways for you to learn something new. Read the sentences
below and choose. You can choose more than one.

1 I understand words/sentences better if I
A listen to them on cassette/CD.
B listen to my teacher saying them.
C see them written down.
D see, listen and do something with them.
E other

O o0oooao

2 I learn words/phrases better if I
A listen to them on cassette/CD.
B listen to my classmates saying them.
C read them.
D write them down.
E repeat them.
F act them out, sing them, etc.
G come across them on a video/DVD, etc.
H other

Oo0ooooooao

3 I can express myself best if I
A already know all the words I need to use.
B know some of the words I need to use.
C use mime, objects and pictures to help me.
D already have some life experience of the subject.
E other

Ooo0onooao

4 1 learn best if I work
Aonmyown. OBinpairs. O C in groups/teams. O D other O

5 I am more eager to learn if
A I know why I’m doing an activity.
B I know an activity will help me.
C I am rewarded.
D an activity will help me to find out more about the things I like.
E other

O o0oooao

6 I understand grammar rules better if
A they are explained to me in my mother tongue.
B I compare them with the grammar rules of my mother tongue. O
C I explore a text and come up with the grammar rules myself. O
D other m

|
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My plans

Use this page to capture things you may not have been able to log using the
checklists.

Write down:

1. what you are good at in the language;

2. what you need to work harder on;

3. why you want to learn the language (e.g. for your job, for travel or for study);
4. what you want to achieve (e.g. to be able to write an answer toa job
advertisement, to be able to chat to someone about your travel experiences, to be
able to find information quickly on the Internet).
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Your language learning history

Think about all the experiences that have helped you to learn English (e.g. lessons
in school, language courses, travel to English-speaking countries, etc.)

How successful were they?

Complete the first section, then write about your experiences chronologically.
Where I started learning English.
Why I started learning English.

'When

Experience

How successful?
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Your language experiences

People learn in many ways: by seeing and hearing; reflecting and acting; reasoning
logically and intuitively; memorising and visualising.

You may find it helpful to reflect on your own learning styles. Each individual is
different. Look at the learning styles described below and see which might apply to

you.
Tick the boxes for the approaches which best
most comfortable with.

describe the learning style you feel

O I prefer to learn practical examples first and
become aware of grammatical rules through using
these.

O I prefer to study the grammar first and build
my own sentences until I feel I have a practical
repertoire.

O I prefer to be given the linguistic facts and then to
work on these by myself until I feel confident that I
can communicate with little risk of error.

O I prefer an interactive approach to mastering
new language, 'taking risks' in putting over
meaning and learning from any resulting errors.

O I enjoy reading and prefer to see the words [ am

learning. I like to learn by looking at pictures and
flashcards.

O I prefer to learn by listening. I enjoy
conversations and the chance for interactions
with others.

O I prefer to concentrate on the details of language,
such as language rules and structures, and enjoy
taking apart words and sentences.

O I prefer to think about the language and how
to convey what [ want to say accurately. I prefer
to take my time in formulating what to say.

Choose three experiences which have helped you the most to learn English.

Experiences

Reason

1

2

3
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How to become a more effective learner

Look at these ways of studying and learning.
Tick V' the methods you currently use.
Put an asterisk * next to methods you’d like to use in the future.

Ways of studying

Ask your teacher questions when you don't understand.

Keep a vocabulary notebook and write example sentences, phonetics, and
translations in it.

Write new words on a flash-card - English on one side, your language on the
other. Learn three every day.

Put lists of English words on your bedroom wall - use headings, e.g. 'jobs',
'food'.

Regularly ask yourself 'How would I say that in English?'

Regularly review your vocabulary notebook and grammar notes.

Review the grammar from the last lesson before the next lesson.

Watch films and TV programmes in English.

Listen to the radio / music in English.

Read English graded readers.

Read websites / magazines / newspapers in English.

Practise English with other people via email or the Internet.

Keep a journal in English.

Write something in English everyday - e.g. your response to a newspaper article,
or web-story.

Talk to other students in English outside of class.

Use a MultiROM to learn and revise.

Buy a grammar practice book.

Use an English-English dictionary.

If possible, take a holiday in an English-speaking country.

Share your tips on how to study effectively with other people.
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Entrepreneurial Readiness
Test

Your answers to the following questions will help you determine whether or not
you're ready to take the plunge into business ownership.

1. Are you comfortable with not receiving a regular paycheck? YESNO

2. Do you like work that offers challenge, change, and variety, even if it
: . YESNO
involves some risk?

3. Are you flexible enough to meet changing market demands? YESNO

4. Are you willing to invest your own money as well as ask others to
. . : YESNO
mvest in your business venture?

5. Are you committed to spending as much time and effort as it takes to
make your business successful?

6. Is it important to you to do the strategic planning as well as take care of

YESNO

the day-to-day details of running a business? YESNO
7. Is your business idea based on your expertise, interests, and solid YESNO
market research?

8. Are you able to bounce back and learn from failures or temporary YESNO

setbacks?
9. Are you optimistic, persistent, and passionate about your work? YESNO

10. Are you confident that you are capable of succeeding as an YESNO
entrepreneur?

My Yes Total
The more Yes you have the more you are ready to set up your own business.
Material excerpted from The Accidental Entrepreneur: Practical Wisdom for

People Who Never Expected to Work for Themselves, by Susan Urquart-Brown,
found atwww. TheAccidentalEntrepreneur.biz.
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Managerial Suitability

Testby A

. Bronwyn Llewellyn with Robin Holt, M.A.

Remember that not everyone is cut out to be a manager. While it takes a certain set
of skills and knowledge to perform a job, it takes different skills to manage other
people well. This test will help you determine if you have what it takes to become

a manager.

Read each statement and decide how much it sounds like you. If it sounds like you

often, score 3; sometimes, score 2; and rarely, score 1. Remember, there are no

right or wro

ng answers.
I have the ability to find key issues in a situation.

I am known for getting my points across effectively.

I am interested in the growth and development of others.
[ am good at organizing myself and managing my time.
I have a good sense of priorities.

I communicate my feelings as well as my ideas.

I like to motivate others to achieve a common task.

I set a good example in my work.

I am able to think things through and make key decisions.

People know where I stand on important issues.

I make it a priority to help others succeed at work.

I adapt easily to changes around me.

I am able to analyze, synthesize, and value a situation.
[ am able to clearly define the tasks at hand.

I am good at building the synergy of a team.

I maintain high standards of personal performance.

I can find new ways to overcome a problem.

I know when to appropriately use humor to relieve tension.
I am able to give others a sense that they are doing something

I am willing to accept the risks of leadership.

I am able to assess consequences.

I am comfortable giving honest feedback to others.
I am able to take the initiative to get a group going.
I have a sense of pride in my own work.

I can evaluate team performance.

I am tactful and sensitive when dealing with others.
I like to inspire and encourage others.

I am curious about people, ideas, and things.

I evaluate myself and my work on an ongoing basis.
[ am good at asking for input and listening to others.
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. I am able to recognize qualities and abilities and give credit to others.

. I am known for fair dealing and honesty.

. I know how my work contributes to the overall result.

. I am able to give clear, concise directions to others.

. I like to get to know, encourage, and motivate others.

. I have an open mind in respect to others' points of view.

. I set realistic and challenging targets.

. I treat others with dignity and respect.

. I can effectively delegate the tasks at hand.

. I can be a stabilizing influence in a crisis.

. I operate well under pressure or in a rapidly changing environment.
. I encourage and listen to new ideas.

. I like to motivate others by understanding their needs and aspirations.
. I can effectively deal with stress.

. I am able to set goals and measure progress toward them.

. I pay close attention to others when they are speaking.

. I like to give personal guidance and direction.

. I can face up to a mistake and not blame others.

Now write your total score here (out of a possible 144).
If you scored a total of 100 or more, you are probably well suited to be a manager,
but take the time to reflect on the areas in which you scored lowest to see potential

areas for growth.

If you scored between 60 and 100, being a manager may be appropriate for you,
but find out more about what is required.

If you scored below 60, managing others is probably not for you, at least not at this
point in your career. You may be happiest as an individual contributor.
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Dossier

How to use the Dossier
The dossier section of your Language Portfolio allows you to keep evidence of
your ability to use English. It is a collection of your work. Choose examples of
your work from class, or work that you’ve done elsewhere.
Examples of evidence you might wish to include are:
e Certificates, or copies of these, relating to qualifications you have listed in
the ‘passport’ section

e Tests
e Reports

e C(Corrected texts from class

Type of work

Date

Description

Why I chose this

Now you are offered to choose the right level (A, B, C) Unit test and practice your
knowledge of Business English. The Unit tests are designed for the course Market
Leader Pre-Intermediate.
A level corresponds marks 6-7, B level corresponds marks 8-9, C level

corresponds mark 10
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Unit Test 1 Level A

1 Complete each of these sentences with the correct option.

1. Anna attends lots of professional development seminars because she wants to
a career move.

a) take b) make c) earn
2. Multinationals often their employees excellent career opportunities
if they are willing to travel.

a) offer b) make c) take
3. Sales representatives often earn a in addition to their salary when
they achieve their targets.

a) money b)living  c¢) bonus

4. It is very inconvenient to have to work when you have young
children.
a) flexitime b) overtime c) time off
5. Fillip believed he deserved a , SO he just asked his boss for one.
a) target  b) progress c) promotion
6. If you want to get in your career, you have to have clear short- and

long-term goals.
a)ahead  b) progress c) the sack

7. ‘Bright Sparks’ is an agency that helps school leavers on a career
plan.

a) offer b) decide c¢) take
8. It is not enough just to your best; you need to have ambitions as
well.
a) make b) work c) do
9. In many countries, there are very few career for people without

formal qualifications.
a) plans b) breaks  ¢) opportunities
10. It 1s useful to set your own goals and to think about the skills you need to
them.
a) reach b) make c) master

2 Complete the sentences using the words in the box.

|take do evaluate master make |

11. Do not always wait for your boss to tell you how well you are doing. You also

need to your progress yourself.
12.  Vladimir is hoping to research in informatics.
13.  John’s dream is to a living as a public relations consultant.

14.  Delegating tasks is an important skill to
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15. Max is only 52, but he would like to early retirement.

3 Complete these sentences with the appropriate form (positive or negative) of
can, could or would.

16. Sasha could speak English well when he was ten years old.

17. If you have a creative personality you can bring new ideas to projects.
18. He can't drive, he's never learnt how to.

19. Last year we could visit Poland.

20. Would you like a cup of tea?

4 Match each question 21—25 to the appropriate response a—e.

21.  Who'’s calling, please?

22 . Could you tell me what it’s about?

23.  Could I speak to Mrs Zhang, please?

24 . Can I take a message?

25.  Sorry. Could you say the second name again?

a If you could just tell her that Imelda Reyes rang.

b Well, I would like some information about the conference.
¢ Sure. That’s Loys. L—O—Y—S.

d Just a moment, please. I’ll put you through.

¢ Dieter Eked, from LPL.

4 Translate the sentences into English.

26. Co3paiite BalI COOCTBEHHBIE 1IEIIN.

27. Mory s npejIo)KUTh BaM YTO-HUOYAb?

28. OH paboTan B OJHON KOMIIAHUU B TEUEHHE CBOEH Kapbephl.

29. Mapus nocienHss yXOAuT ¢ paboThl KaX/Iblil 1€Hb.

30. 5 xouy, yTOOBI JIO U MOITyYalld yI0BOJBCTBUE, padOTasl B HAIIEM OT/ENE
IIPOJAXK.
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Unit Test 1 Level B

1 Match a word from A and B and complete sentences 1—10.

A B

make deserved earn reach a bonus career move promotion
career working sales running overtime goal opportunities the
antisocial clear company hours strategy ability
Peter’s performance at work was excellent and his boss considered that he ..... a

......

He can ..... his ..... to o pen a workshop by the end of the year.

.......... for nurses have improved in the last 10 years.

They're ..... ..... to get the job finished.

People ..... ..... , when they feel really qualified to enter a new field.

In ten years, Jeff went from working in the mailroom to ..... .....

I got fed up with the low pay and ..... ......

If you work with diligence you can ..... ..... by the end of the year.

Failure of new business is often the inability to define and communicate a ..... ......
She has nice ..... ..... because she can persuade the consumer that buying the
product will benefit him or her.

2 Add necessary prepositions.

Pay attention ..... every single task that you do.

My son is thinking of starting a career ..... the medical profession.

We recently interwiewed three candidates ..... this position.

If you want to move ahead ..... your career, you need to evaluate your progress
regularly.

Pauline is a fourth year student and she has decided ..... a career plan.

3 Complete these sentences with the appropriate form (positive or negative) of
can, could or would.

16. Alice get a promotion at GFS, so he wants to move to another
company.

17. Do you think you recommend one or two employment
agencies?

18. you like to take a career break?

19. Alex speak Chinese, but he is planning to start learning next
year.

20. Last year, our employees use the new software, so we hired a
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consultant to teach them.

4 Complete the following phrases using the words in the box.

\calling catch engaged on afraid \

21. Hold , please. I’ll connect you.
22.  Sorry, I didn’t your first name.
23. I’'m there’s no answer.

24. I’'m about the meeting tomorrow.

25. Ican’t get through. Their phone’s always
5 Translate the sentences into English.

26. BobIIMHCTBO MPENO/IaBaTeNIe By30B JOJIKHBI CAENATh UCCIEA0OBAHNS B CBOEH
Hay4YHOU 00JacTH.

HenasHue pe3ynbTaThl MPoJIaXk KOMIAHUU ObLITH HU3KHE.

MoskeTe 11 Bbl TOBOPUTH HA JTIOOOM JIPYTOM SI3bIKE?

Bawm Hano xopoiiee akajieMuueckoe 00pa3oBaHue U COOTBETCTBYIOLIUMN OTBIT
4TOOBI OBITH MEHEKEPOM.

OOpaiaiiTe BHUMaHKHE Ha KOKIYIO 3a/1a4y, KOTOPYIO BBI JIeJacTe.
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Unit Test 1 Level C

1 Match a word from A and B and complete sentences 1—10. Use each word in
appropriate form.

A B
sales flexitime achieve make career move strategy work break
clear career work make deserve |goal aliving ability overtime
take retirement promotion
1. ... is a system that allows employees to vary the time that they start or
finish ....., provided that an agreed total number of hours are spent at work.
2. The Sensor razor is helping Gillette ..... its ..... of getting new customers.
3. Of course they can only ..... ..... in this way if they are faster than other
dealers in the market.
4. She has nice ..... ..... because she can persuade the consumer that buying the
product will benefit him or her.
5. A simple but ..... ..... gives you direction and success in business.
6. Itook up a position in a university library aftera ..... ..... .
7. He says engineers are ..... ..... to fix the problems.
8. Some people don’t intend to ..... ....., because they want to stay in their
comfort zones.
9. Dr. Franklin early ..... ..... and moved to Hawaii.
10.Peter’s performance at work was excellent and his boss considered that he
e @ :

2 Complete the sentences using either can, could or could have.

11.1f you are good at mental arithmetic you ..... calculate quickly in your head.

12.Why didn't she ring to tell me she would be late? She ..... contacted me on
my mobile.

13.He was a brilliant linguist and ..... speak over a dozen languages fluently.

14.Autonomous people ..... work well on their own.

15.When I was younger I ..... run several kilometers without feeling tired.

16.1t wasn't worth us taking a taxi, the station was within walking distance. We

.. walked.
17.As they have a creative personality they ..... bring new ideas to projects.

3 Find a word which should not be there in lines and write it in the space. If
the line is correct tick (\/) it.

Paval is happily working down with an e-commerce portal. 18. ...
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The last 15 months with the company have given him 19. ..

ample exposure into website design suitable, content and 20. .....
management. Now, with second the portal up and running, 21. ...
Paval is recommended for arole change by his manager. 22, .....
But he wants understand something more challenging. 23. ...
While his friends are been suggesting him to move on, he is 24. .....
not about sure if he wants to take the plunge leaving his plush 25......

and comfortable 9-5 job.
4 Translate the sentences into English.

26. PaOOTHUKYM B KPYNHBIX TPAHCHALMOHAIBHBIX KOPIOPALUAX UMEIOT OTIIMYHBIE
BO3MOXHOCTH JIJIsl KAPbEPHOI'0 POCTA, €CJIM OHU T'OTOBBI ITyTEIECTBOBATH.

27. Beerna UimMTe BO3MOXKHOCTH PACIIMPUTH CBOU HABBIKH.

28. CocTaBbTe CITUCOK CBOMX MPHOPUTETOB M OOPUCYHTE B OOIINX YepTax CBOU
3aJla4M Ha JICHb.

29. YV Hero ecTb HaBbIKK PabOThI ¢ LU(PpPaMU U AIMUHUCTPATUBHBIE CIIOCOOHOCTH.
30. Bl MokeTe nmocemarb CEMUHAPHI 0 MPO(PECCHOHATIEHOMY Pa3BUTHIO.
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Unit Test 2 Level A

1 Choose the six correct words from the box to complete the sentences.

warehouse  bulk  delivery  despatch  discount enquire
payment refund return Dbargain  stock  sale

There's a 30% ..... on all electrical goods.

You can return it within 30 days for a full ......

I got this shirt when I was in Indonesia. It was areal ......

Please complete the enclosed application form and ..... it in the envelope
attached.

Goods are normally ..... within 24 hours.

6. As we are always having storage problems, I think we should build a new

=

WD

2 Complete these sentences with suitable endings.

7. There's a branch of the store in almost a. services than other departments.
8. Some mail-order outlets offer a 30-day, b. runs the farm shop.

9. I'm sorry, that swimsuit is completely c. buying a gun is required by law.
10. We have a huge stock of d. quality carpets on sale.

11. Our products are sold through the Body Shop e. credit for up to 50 weeks.

12. They also offer interest-free f. and other well-known retailers.
13. A third brother, Ben, g. money-back guarantee.

14. They make a greater use of online business f. every high street in Britain.

15. A 28-day cooling-off period after h. out of stock in your size.

3 Complete sentences with have to, should and must.

16.1..... buy my wife a present before I go home.
17. The letter ..... be printed on good-quality paper.
18. Sasha, you will ..... take our dog for a walk.

19. You ..... not wear jeans at work.

20. I think you ..... study biology next year.
21.1..... to lose some weight. The doctor says so.

4 Write the extra incorrect word in each phrase.

22.  Could I ask you why do you want to pay that way?
23. Let’s talk about it the cost of redesigning our website.
24.  We must to have delivery by May 12.

25. How is about paying by credit card?
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5 Translate the sentences into English.

26. MbI ipeijiaraeM CKUJIKY KJIMEHTaM, KOTOPBIE MOKYTAI0T ONTOM.

27. JIronsiM HPaBUTHCS BUJIETh OOJI0KKH KHUT.

28. CailTbl TOJMXKHBI PEIOCTABIATh XOPOUINE KAPTUHKUA U XOPOIIYIO
uHpopMaIuio.

29. Po3HUYHBIE POAABIBI TOJKHBI YBaXKAaTh CBOUX MOKYyMATEIEH.

30. Ceityac (B Hallle BpeMs) Mara3uHbl MOTYT T'apaHTUPOBATh KAYECTBO CBOEH

POYKIIHUH.

42



Unit Test 2 Level B

1 Choose the six correct words from the box to complete the sentences.

warechouse bulk  delivery despatch discount enquire
payment refund return Dbargain stock sale

1. Recently a new model of MAZ bus has been supplied to the

2. If there is a problem with any of the goods you receive, please them
within three days.

3. We offer a 5% on orders over $500.

4. At that price, the car you bought was a real .

5. Our policy is to goods within 72 hours of receiving an order.

6. You cannot get a if you do not send back the goods in their original
packaging.

2 Supply the missing word in each definition.

7. After- service is the help people get from the shop where they
have bought a product.

8. The street is the street of a town where many shops and
businesses are.

0. A -off period is the time when you can change your mind and
cancel an order.

10. A money back is a promise by the seller to give you your
money back if you are not satisfied with the goods you bought.

11. Ifyou about, you go to different places to compare prices and
quality before you buy something.

12.  If the goods you want are out of , 1t means that they are not
available.

13. Ifashop gives you interest-free , it means that you can pay for
the goods after you have bought them, at no extra cost.

14. A is a person or company that sells goods to people in shops.

3 Complete these sentences so that they are true for Belarus. Use have to,
don't have to and must not.

15. You....oeuvveeeeen. carry a gun.

16. You.....couueneee. pay to use buses and trams.

17. You...oooeveueennne vote if you are over 18.

18. You...ooooveueennnne drink alcohol at work.

19. You....oooevueennene wear a seat belt when driving a car.
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4 Match the following sentence halves.

20.
21.
22.
23.
24.
25.

o 00 o e

Not all consumers are very good at surfing the Internet,

If you do not want to risk losing important data,

If you want to stay ahead of your competitors,

To be successful in both the online and offline world,

All our admin staff are trained by our own IT specialists,

You will need your password every time you want to access our website,

businesses should try and integrate the two as much as possible.
so a good website shouldn’t be too complicated.

you must shut down your computer properly every time.

so we don’t have to send them on expensive courses.

so you mustn’t forget it.

you have to start selling online.

5 Translate the sentences into English.

26. [TokynaTenb MOXKET CPaBHUTH 1IEHBI HA JIFOOOM MPOYKT.

27. IlponaBupl JOHKHBI TOHUMATh YEro XOTAT UX MOKYMaTeu.

28. [lokymarenu, KOTOpbIe HE TMTOJTHOCTHIO YAOBICTBOPEHBI IMOKYITKOW, MOT'YT
BEPHYTbh TOBApHI B TEUYCHNUE CEMH JTHCH.

29. MBI BOCIIpMHUMAEM Ka)KJI0T0 MOKyTHaTesl KaK OTACIbHYI0 HHINBUAYAJIbHOCTD.
30. CTaHOBUTCS TEMHO, TAKUM 00pa30oM, HaM HaJI0 UJITH.
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Unit Test 2 Level C

1 Choose the six correct words from the box to complete the sentences.

warehouse bulk delivery dispatch discount enquire
payment refunds return bargain  stock sales

l.

2.

SN kW

A ..... price may well attract considerable sales and at the same time
discourage competitors.

Existing tickets are valid for the new dates although ..... can be obtained if
required form point of purchase.

The 500 washers are currently in a ..... in downtown Los Angeles.

Goods are normally ..... within 24 hours.

Air UK are currently offering tickets to students at a special ......

Toll Brothers Inc., a builder of luxury homes, is seeing a rapid rise in its .....

2 Supply the missing word in each sentence.

7. There's a branch of the store in almost every ..... street in Britain.

8. Customers signing new life policies will have a ..... -off period of 14 days in
which to cancel.

9. Are they quality products sold at a reasonable price with a ..... -back
guarantee?

10.Your credit card ..... are the name, number and expiry date on your credit
card.

11.I'm sorry, that swimsuit is completely out of ..... in your size.

12.This 1s a strategically important move in the development of our .....

business in the teenage market.

13.Talbot's is a women's ..... with 20 stores in California.
14.Depending on when you make your purchases, you can enjoy up to 56 days

interest-free ......

3 Complete sentences with have to, should and must in appropriate form.

15. I enjoy going to conferences unless I ..... make a presentation.
16. The bus didn’t come on time so we ..... to wait long at the bus stop.
17. You ..... declare income earned abroad.

18.1.

.... buy my wife a present before I go home.

19. We ..... wear a uniform at work, it's not our choice.
20. I..... remember to get in touch with Mr Gonzales, I keep forgetting.

45



4 Read the part of an interview and write if the statements are true (T) or
false (F).

Lots of people have pointed out the parallels between the two, I suppose the key
difference is when you’re selling online, it’s much more like a mail order company
rather than a retailer. You have to have warehouses with all the goods, and then
you have to send those out in the post or by delivery, couriers and the difference
when you’re a retailer on the high street is that it’s much more about having the
right location and when people come into your shop, presenting the items in an
attractive way that gets them to buy.

21. Selling online is similar to selling by mail order in many ways.

22. Warehouses are not essential when selling online.

23. Location is more important for online selling than for high street retailing.
24. High street retailers need to present goods attractively to get people to buy.

5 Translate the sentences into English.

25. J11s1 BO3MEILEHUs TOJTHOM CTOMMOCTH, MOKyHaTeNln AOHKHBI OTIPABUTH TOBAp
00paTHO B OPUTHHAJIBHON yIIAKOBKE.

26. LleHbl Ha caiiTe UJICHTUYHBI IICHAM B MarasuHe.

27. HaunOosnee BaxkHast BEIllb-3TO IOHUMAaHUE TOTO, YTO MOKYIATEIN UCIOIB3YIOT
CaliT M0 MHOXECTBY Pa3HbIX IPUYHH.

28. Ilepconan mara3uHa JOJIKEH COCTOSATh U3 JIPY>KETIOOHBIX U XOPOIIIO
KBUTH(PUIUPOBAHHBIX JIFOJCH.

29. ToBapsl OyayT AOCTaBJICHBI B TEUEHUH 24 4acOB C MOMEHTA 3aKa3a.

30. Ecnu BaM Hy>XHO OoJiblie HH(OpMAIIMU BBl MOXKETE 00paThCsl B KOJUI-LIEHTP.
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Unit Test 3 Level A

1 Write the appropriate word or phrase from the box into the suitable gap.

competition head office  market share  profit
subsidiary  capital investment

1. The coal industry here is suffering from a lack of modern equipment and needs
huge amounts of ..... :

2. We need to think carefully about all the options and make sure ..... is ready for
the board meeting next week.

3. That’s where they make most of the important decisions, of course. .....

4. It’s really fierce in our business sector, but so far we’ve managed to stay ahead
of ......

5. If we buy out our local competitor, ..... will increase to 16 %.
6. We’ve already got three in Europe, and we’re opening a new ..... in Japan next
month.

7. If we don’t produce and sell more than 10,000 sets a year, we won’t make any

2 Write the verbs in brackets in the correct tense (Present Simple or
Continuous).

8. Sue ( work) on the new design at the moment.

9. British Airways flight BA 729 (leave) Geneva at 16.40.

10. Sorry, I (not understand).

11. It (weigh) 4kg with the packaging.

12. I ( taste) the soup to see if it needs more salt.

13. "What you (do)?' 'I (try) to find a file.'

14. They (offer) a 20% discount for the duration of the trade fair.
15. He (not work) in Libya on a contract, he (work) in Belarus.

3 Re-order the words to make sentences.

16. your out much find as possible audience as about.

17. the years next planning where to expand are five in you?
18. industry for parts company our produces the car.

19. have at let’s some a statistics look.

20. market the survey and they a research to US finance trips.

4 Match the two halves of these phrases.
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21. First, [ want to give you
22.  Secondly, I'll talk
23. Finally, I want to look
24. TI’ll be pleased to answer
25. Thanks very much
a. about our new subsidiaries in Asia.
b. any questions at the end of my talk.
c. for listening to my talk.
d. at our future plans.
e. some basic information about our activities.

5 Translate the sentences into English.

26. OcHOBHas Belllb — TO TOHUMAHKE PBIHKA, HYK/T IOKYIIATEIIEH.
277. Ml ipeutaraéM KOHKYpPEHTOCIIOCOOHYIO 3apIuiary.

28. OHu AenaroT Bce, YTOObI CAENAaTh KIMEHTOB YAOBIETBOPEHHBIMH.
29. m cnienyet mpou3BOAUTh 00JIee IKOJIOTUUHbBIE MAIIIUHBI.

30. Beicokas 1ieHa TOBapoOB cTaja NPUYMHON NaJeHUs NPUObUIH B MPOIILIIOM TOAY.

48



Unit Test 3 Level B

1 What does each of these comments refer to? Write the appropriate word or
phrase from the box next to the comment.

competition / customer service / head office / investment plan
market share / profit / share price /subsidiary / turnover / workforce

1 They do everything to make their clients satisfied, so I’'m not surprised they are
praised for it.
2 It’s really fierce in our business sector, but so far we’ve managed to stay ahead of
it.

3 If we buy out our local competitor, it will increase to 33%.
4 That’s where they make most of the important decisions, of course.

5 It was particularly hard hit during the recession last year, when it fell to an all-
time low of $8.5.

6 Two thirds of it are women.

7 It increased by 5% to $61 million last year, but unfortunately our profit figures
are not so impressive.

8 We need to think carefully about all the options and make sure it’s ready for the
board meeting next week.
9 We’ve already got five in South America, and we’re opening a new one in
Mexico next month.

10 If we don’t produce and sell more than 10,000 sets a year, we won’t make any.

2 Write the verbs in brackets in the correct tense (Present Simple or
Continuous).

1.Population (11) (mean) the number of people who live in a particular area. The
population of the world (12) (not stay) the same. At the moment it (13) (grow) at
an increasing rate. In fact, scientists (14) (believe) that the world population will
increasing until 2200, and then stop growing. However, things are not the same in
all parts of the world. At present in many Western industrial countries the
population (15) (fall). This (16) (happen) because families are small, and health
conditions are good. In developing countries, on the other hand, the population
(17) (rise) sharply. Ghana, for example, most families (18) (have) several children.
Many children in China (19) (die) from illness, so it is important to have lots of
children. They earn money for the family and (20) (look after) their parents in old
age.

4 Complete the text with the words from the box.
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\listen summarise strategy aims should |

Whenever you have to negotiate, you (21) prepare carefully
beforehand. It is important to let the other side know what you want, so you need
to have very clear (22) .Of course, you should also (23)

carefully to the other side and ask questions if necessary. If the negotiation gets
difficult, you may have to change your (24) .Finally, remember to
(25) often the points you agree on.

5 Translate the sentences into English.

26. 'maBHOE 3/1aHUE WA PACTIOJIOKEHUE KPYITHOM OPTaHU3alUH - 3TO TOJIOBHOM
oduc.

277. OHM HE COCPENOTOUYMIINCH HA TOM, KaK YBEIUYUTH JOJIIO PBIHKA.

28. Mbl gBisieMCsl OJTHUM U3 KPYTHEUIINX PO3ZHUYHBIX MPOIABIIOB MOOMIBHBIX
TenedoHoB B EBpore.

29. B xakue HOBbIE TPOEKTHI BBl BOBJICYEHBI B HACTOSILEE BpeMs?

30. Komnanusi MOKeT MPOJAODKUTH PACTH, HO €CIIU TOJIBKO OHA pa3padoTaeT
HOBBIE ITPOJTYKTHI.
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Unit Test 3 Level C

1 Write the appropriate word or phrase from the box into the suitable gap.

head office / competition / share / profit / price / investment / workforce /
turnover / subsidiary / service

1. Coca-Cola reported strong in the latest quarter.
2. People today are attracted to discount stores because they don't want to pay full

3. State industry employs almost one-third of China's urban of 150 million.
4. The commercial services business unit had an annual of 3.9 billion
kronor.

5. A parent company in the UK will be legally responsible for the debts of its

6. The company foresees improvement in profit this year through increasing its
of the California housing market.

7. Most of the important decisions are made by

8. between the two cable companies has driven down the price for

program services.

9. For further information on product availability, contact Customer

10. The Postal Service has made an extremely large in automated

technology.

2. Complete the text with present simple or present continuous forms of the
verbs in brackets.

Hi Sam,

We (11) (have) a fantastic time here in Beijing.

The conference itself (12) (not start) until next Wednesday, so I (13)
(take) the opportunity to learn some Chinese. In fact, I (14)

(attend) a conversation class every morning, and I think I (15) (make) good

progress. Klaus and Ana (16) (not stay) at the same hotel. We (17)

(see) each other at head office every afternoon. We (18) (meet) a lot of

interesting people there and (19) (talk) about the future of our companies.

People here (20) (like) to look ahead, and that’s great.

Tomorrow afternoon, we (21) (meet) Sarah Li to discuss our investment

options. I (22) (not think) it’s going to be very easy, so I (23)

(need) to be prepared.

We (24) (wish) you were here with us already. (25) you

(arrive) next Thursday as planned?

Talk soon, Max
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5 Translate the sentences into English.

26. Cymma geHer, nojiygaeMasi KOMIIAHHEH 3a OIIPENEIICHHBIN IPOMEKYTOK
BPEMEHU HA3BIBAETCS €€ 00OPOTOM.

27. YtoObl yCHeIHO TPOBECTH MPE3CHTAIINIO, BaM HEOOXOAUMO MPEACTABUTHCS,
UCIIOJIb30BATh SICHBIC LIETH.

28. Kommanus, koropast 0osee ueM Ha 50% npuHAIEKUT MATEPUHCKON
KOMITaHUHU, HA3bIBAETCS JIOUEPHEH.

29. Hamma komMnaHust OAIEP>KUBAET MECTHOE COOOIIECTBO, CO3/1aBasi paboyre
MECTa, U aeT ACHbIU Ha 0JaroTBOPUTEIILHOCTD.

30. FIX mpoayKTHI KJ1acca JIFOKC 3aBOEBAJIM MHOTO MEKTyHapOJHBIX Harpal.
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Unit Test 4 Level A

1 Complete the sentences with the phrases from the box.

win an award / enter a market / protect the environment / meet a need /
reduce waste

1. Nokia develops mobile phones which really aim to ....., to satisfy consumer
demand.

2. The clean technologies we have adopted will ..... by cutting the amount of
fuel and dangerous chemicals we have to use.

3. Our new model is based on a brilliant idea, and I’'m sure it will ..... for
innovation.

4. In the past, our company threw away tons of used paper every year but now,
thanks to selective recycling, we can ..... by almost 75%.

5. This new product will enable our company to ..... of 60 million consumers.

2 Supply the missing noun in each sentence.

status range gap breakthrough advantage |

6. Scientists have made a major ..... in the treatment of cancer.

7. The product ..... includes finger wipes, shoe shine, shampoo, bath gels, shower
caps, and sewing Kkits.

8. Slava took ..... of the opportunity to buy a good chip jacket.

9. However, most Orc tribes also include inferior Goblins of lower ..... .

10. Sales of gold from central banks were needed to fill the ..... :

3 Write the words in brackets in the correct tense.

11. Alexander Graham Bell (invent) the telephone.

12. 'you (read) the contract?' 'Yes, and I (send) it back to the legal department.'
13. He (work) on the report all day long.

14. During the 1990s computer scientists (try) to deal with the millennium bug.
15. I (meet) the president yesterday.

16. We (talk) about safety procedures when the fire alarm went off.

17. 1 (speak) to them an hour ago.

18. Ted Turner (launch) CNN in 1980.

19. The standard of living in Europe (go) up during the 1960s.

20. you (discuss) the problem at last week's meeting?

4 Complete the following phrases using the words in the box.
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| recap

item  favour feel  purpose \
21. The..... of this meeting is to discuss the launch of our new model.
22. Mostofusarein..... of May or June.
22. How do you. ..... about this?
24.  The next ..... on the agenda is promotion.
25. OK, let’s ..... on the points we’ve covered so far.

5 Translate the sentences into English.

26. HekoTopble IpOAyKThI pa3padaThIBalOT B OTBET HA MOTPEOHOCTH MOTPEOUTENS.
27. eBay sT0 BeOCalT re J101 MOKYNAaOT U MPOIAI0T TOBAPHI 110 BCEMY CBETY.
28. [Touemy AHHa XOYeT 3allyCTUTh HOBBIE Yachl B Jiekabpe?

29. EcTb ne@UIUT HA pbIHKE HA HAIIU MPOAYKTHI.

30. Het HOBBIX HcH.
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Unit Test 4 Level B

1 Match the words or word partnerships with their explanations.

the environment  discover by accident an award
meet aneed  to kill an idea

1. something such as a prize or money given to someone to reward them for
something they have done

2. the natural world that people, animals, and plants live in

3. to do something that someone wants, needs, or expects you to do or be as good
as they need, expect

4. to find something in a way that is not planned or intended

5. to make a plan or a project stop operating or fail

2 Supply the missing noun in each sentence. The first letter is given.

6. People buy our office supplies because they raise their s
.They give them a more upmarket image, in other words.
7. Senovo Pharmaceuticals say they are going to make a major b
in the treatment of cancer with a new drug developed in India.

8. We noticed that demand for this kind of camera was increasing all the time, so
we just took a of the opportunity and launched a much better
model.

9. Our customers simply want more choice, so we have to extend our product

r .
10. There is absolutely nothing like our new cleaning product available in shops. It
really fillsa g in the market.

3 Complete each paragraph, using the verbs in the boxes.

The Bell story

[have say begin introduce ]

In 1985 Simon Bell ......(11) his computer business at the University of
Southampton. In 1987

his company ......(12) the Z5000 machine which the magazine PC Journal ......(13)
'may become the next industry benchmark'. The following year he ......(14) an
office in the United States and soon ......(15) offices in 28 countries.

[ amount  decide employ  run ]
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In 1989, Bell ......(16) public. By now the firm ......(17) 750 people and sales

...... (18) to over $159 million. Then two years later employees ......(19) to celebrate
1 April by hanging a giant inflatable banana outside company headquarters, the
first of many publicity stunts. On another occasion the CEO ......(20) the London
marathon.

[ setup launch total offer ]

In 1992 Bell ......(21) free installation of applications software as a standard option
and in 1993 ...... (22) the low-priced Explorer PCs, one of the most highly praised
systems in the industry. In 1996 Bell ......(23) an Internet computer store, through
its website www.bell.com. Last year sales ...... (24) more than $10 million a day.

5 Translate the sentences into English.

25. UccnenoBanus u pa3pabOTKU SBISIOTCS KIFOUOM K BETUKUM OU3HEC UACSIM.
26. OHU CMOTJIH PEIIUTh MPOOJIEMY, IIOTOMY YTO PACCMOTPEIIH €€ C Pa3HBIX TOUYEK
3pEHUHI.

27. Yto crenyeT nenaaTh KOMIAHUSAM, YTOOBI CTUMYJIUPOBATh HOBBIC UICH?

28. Oner uckai crmoco0bl T00BITh ACHBIH JAJISI OOYUCHUS B YHUBEPCUTETE.

29. HaM HY>XHO peIIuTh Ha KaKWe TOPTrOBBIC TOUKH HAM CJIETYET HAICIIUTHCS.
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Unit Test 4 Level C

1 Complete the sentences with the words or word partnerships from the box
in appropriate form.

environment  a niche in the market win an award
to meet demand reduce  waste

1. After a while, I started writing again, even ..... for an environmental article in the
High Country News.

2. It clearly concentrates the information in a commendable format and fills ..... .

3. We have tried to create a working ..... in which everyone can develop their
skills.

4. Compagq are accelerating production in an attempt ..... .

5. Supermarkets can help promote healthy eating habits by ..... the amount of sugar
and fat in their products.

6. Industrial ..... had leaked into the water supply.

2 Supply the missing noun in each sentence.

7. Now that he was a bank manager, he wanted a car that could raise his ..... :

8. A growing proportion of companies now expect to hire workers from abroad to
fill the ......

9. I think this is Holsten trying to broaden its product ..... and that is not necessarily
an incentive to purchase.

10. The Postal Service announced Tuesday it has made a significant ..... in getting
machines to read handwriting.

11. The enemy could not fail to see his opportunity and take ..... of it.

3 Complete this text. Write the words in brackets in the correct tense.

Manuel Ayala (12) ..... (develop) the new drug LKJ in 1998 while he (13) ..... (do)
some research at the university of Santiago. In the next two or three years, he (14)
..... (write) a lot of articles about it and (15) ..... (give) talks at conferences around
the world. One day when Manuel (16) ..... (tour) Australia, the CEO of a large
pharmaceutical company (17) ..... (invite) him to work at their laboratories in
Melbourne. Manuel (18) ..... (explain) that he (19) ..... (work) on an exciting
project in Santiago and that he (20) ..... (need) six months to see it through. In
2002, he (21) ..... (go) to Australia on his own.

4 Read the following passage and choose where to insert these sentences.

a) Magazines such as Fortune and Business Week were all mocking him.
b) But it is true that Jobs was still losing money. In the early 1990s he was going
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bankrupt at an alarming rate.

c¢) Pixar Animation Inc. was also bleeding cash fast.

d) His two businesses, Next (a computer firm) and Pixar (a computer animation
company), were rapidly going bankrupt.

Entrepreneurs can go through long periods of bad luck and fall on hard times.
Steve Jobs, the founder of Apple, is one of these people. Since enjoying
tremendous success in the 1980s he spent 11 years of humiliating failure.

After he was sacked by Apple, he lost millions of dollars by selling his shares at
the wrong time. .....(22). Next had spent $180 million of its shareholders' money
and had nothing to show for it. .....(23).

For five years, the criticism from the business press was universal and deafening.
..... (24). Then a writer called Randall Stross published a book called Steve Jobs and
the Next Big Thing which accused him, among other things, of fostering false
optimism on successes that didn't exist and having no financial know-how. It was a
humiliating attack. .....(25). By 1995 he had lost S200m out of a fortune of S300m.
Now all that is behind him. Pixar now makes animated movies in partnership with
Disney. Toy Story was the third-highest earning animation of ail time and the
launch of the iMac was a huge success. We haven't heard the last of Mr Jobs.

5 Translate the sentences into English.

26. BoBIIMHCTBO TYUIUX UIeH n300peTaeTcs (OTPHIBACTCS) CIyYaiiHO.

27. M03roBOM MITYPM 3TO TEXHHUKA YTOOBI ITOMOYb JIFOSM ITOPOK/IATh
(reHepupoBaTh) MHOTO UJEH.

28. COoTHH JI0A€H TOINWINCH B IEMOHCTPALIMOHHOM 3aJie, YTOObI JIF0OOBATHCS
HOBBIMU MOJIESIMA CIIOPTUBHBIX MAIIIHH.

29. DTa MHULIMATHUBA SBJISIETCS KIIFOYOM K JJOJITOCPOUYHOM KOHKYPEHTOCTIOCOOHOCTH
Ha OJTHOM M3 CaMbIX OOJIBIIIUX MOTPEOUTETHCKUX PHIHKOB.

30. 13-3a HU3KUX LEH UX KypHAJ MOJIb30BaJICS OOJBIIMM CIIPOCOM CPEIU
KOMITaHUM, HYKIAIOLIUXCS B PEKJIaMHOM MECTE.

58



Unit Test 5 Level A

1 Complete the sentences with the verbs from the box.

\have do do make keep spend \

1. The basic responsibility is to ..... our children safe.

2. He used to ..... karate when he was in college.

3. We'll have to ..... the night in a hotel.

4.1 wanted to ..... my own research.

5. He loved to have an audience, to have customers to ..... presentations to, and to
close the deal.

6. What can people do to ..... a good work-life balance?

2 Supply the missing word in each sentence.

| equipment  lifestyle  workaholics workload  flexitime  deadline |

7. Working under pressure to meet a ..... had a motivating effect.
8. ... 1s a system in which people can change the times at which they start and
finish each day.

9. You really need to think about leading a healthier ..... .

10. We hired another secretary to handle the increased ..... .

11. Selling is a career that seems to attract ..... .

12. A large number of employees are suffering from poor ventilation and badly
designed furniture and ..... :

3 Choose between the past simple and present perfect.

Stella McCartney, Paul McCartney's daughter, joined / has joined (13) the
troubled Paris fashion house Chloe barely a year ago. It took / has taken (14) her
just one year to reverse its fortunes. Previously Chloe was / has been (15) virtually
invisible as a major force in the world of fashion. But almost single-handedly she
transformed/ has transformed (16) Chloe into the most talked about fashion brand
in the world. She increased / has increased (17) sales fivefold. Paris didn't see /
hasn't seen (18) anything like it since the young Yves St Laurent took / has taken
(19) the city by storm 30 years ago.

When she was / has been (20) appointed it was / has been (21) clear she knew/ has
known (22) what she had /has had (23) to do. ' I want to bridge the gap between the
consumer and the press. At the moment fashion is just sort of stuck in the middle.'
So far, Stella stuck / has stuck (24) to her philosophy of avoiding outrageous and
uncommercial catwalk creations. She kept / has kept (25) to the simple philosophy
of designing clothes that she or her friends would want to wear. As her best friends
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are Kate Moss, Naomi Campbell and Yasmin Le Bon, it also brings her big
publicity.

4 Translate the sentences into English.

26. MopanbHO€ COCTOSTHUE TIEPCOHAa HU3KOE.

27. Tuxas u CrIOKOWHas My3bIKa IIOMOTAET CIIPABUTHCS CO CTPECCOM.
28. OH paboTaeT KOHCYJIbTaHTOM I10 cTpeccy ¢ 2011.

29. Bam HpaBurcs paboTtath 1Mo JaBJISHUEM?

30. 3aHaTHS CIOPTOM IMOMOTAIOT U30€ekKaTh CTpecca.
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Unit Test 5 Level B

1 Complete the sentences with the verbs from the box.

| do / do / make / keep / spend |

1. The problem is, I still have to ..... a lot of research for my paper.

2. My boyfriend suggests that [ should ..... judo or karate to relax.

3. I just wish I could ..... a few days in the countryside.

4. I’m already under stress because I have to ..... a presentation at our next
sales conference.

5. One thing I really want to do is to ..... my evenings free.

2 Supply the missing word in each sentence. The first letter is given.

6. Ana’s always last to leave the office and never talks about anything but
work. Her colleagues says she’s become a w :

7. Jim missed yesterday’s d for submitting his sales report. His boss
1s furious!

8. Since our department has introduced f , we feel we have more
control over our working hours. Why should we all work from nine to five every
day?

0. In addition to our usual duties, we now have to deal with all the admin work,
so we have a very heavy w . A part-time assistant would really ease it.
10 . A good number of highly-paid executives give up their stressful job to
adopt a simpler, healthier 1

3 Complete this dialogue. Write the verbs in brackets in the correct tense.

A:  How frustrating! I (11) ..... (try) to call Lea all week and I just can’t get
through.

B:  Ican’t believe nobody (12) ..... (tell) you yet! She (13) ..... (leave) our
department ten days ago. She’s no longer in Tunis.

A:  Really? Why (14) ..... she ..... (Ieave)? I thought she (15) ..... (be) happy
here.

B:  Well, yes and no. She told me she (16) ..... (like) the team but she (17) .....
(not get on) with our new manager.

A:  DI’mnot surprised! (18) ..... she ..... (say) anything else?

B:  Before leaving, she applied for the post of Deputy Sales Manager at our
head office in Cairo. Then she (19) ..... (have) a phone interview and she got the
job immediately.
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A:  Great! I’ll miss her, but I'm glad she’s got a better job. Have you talked to
her recently?

B:  No, she (20) ..... (not be) in touch since she left. She must be very busy.
A:  Sure. Anyway, give her my regards next time you talk to her, will you?

4 Write the extra incorrect word in each phrase.

21.  For me, that’s be out of the question.

22.  OK, but on the other one hand, it will make some people unhappy.
23.  I’mnot sure I’m agree.

24.  Why don’t we to send out a questionnaire?

25. I feel it that we have to consider the cost.

5 Translate the sentences into English.

26. Ham o¢uc nepenosiHeH.

27. OHa B genpeccuu, Tak Kak OHa OOUTCS MOTEPSITH padoTy.

28. OHa KOHTPOJMPYET COTPYIHUKOB 11 Jer.

29. Twl npeAnoYUTaCIbL MEAJICHHBIN WM OBICTPBIN TEMI KU3HU?
30. Tuxas u crokoiHasi My3bIKa IOMOTAET CIIPABUTHCS CO CTPECCOM.
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Unit Test 5 Level C

1 Complete the sentences with the verbs from the box in appropriate form.

\do do make keep spend \

1. There was one woman who presented a story about how nervous she felt ..... a
presentation to the board.
2. I prefer ..... sports than watching them.

3. There are many ways in which we can ..... time in recreation, re-charging our
batteries.

4. Sending students to the library to ..... research reports on two possible careers
simply is not adequate.

5. Please stay in your seats and ..... calm.

2 Supply the missing word in each sentence.

6. The manager predicts variations in ..... for the off-duty period.

7. The group members used ..... without clocks and effectively policed their own
team discipline.

8. Delegates had set a November ..... for completing the negotiations in Geneva,
which began in January 2014.

9. Steve's doing a sixty-hour week at the moment - I never realized he could be
sucha......

10. Undetected by their clothed neighbors, Michelle and her husband live a nudist
..... inside the walls of their own home.

3 Complete these announcements, read out a radio programme called
Business in Action. Complete each one, using these verbs in either the past
simple or the present perfect.

\ agree buy give issue slump |

In a gigantic deal, BRITISH AMERICAN TOBACCO, the world's second-largest
international cigarette maker, ...... (11) to take over ROTHMANS (the fourth-
largest) for$8.7 billion.

Shares in MARKS AND SPENCER, Britain's biggest retailer ...... (12) by more
than 10% in the last 24 hours after the firm ........ (13) a profits warning.

Europe's postal market is becoming increasingly competitive. Only weeks after the
British government ........... (14) the state-controlled POST OFFICE greater
commercial freedom, it............ (15) Germany's third-largest private carrier.
GERMAN PARCEL has a big distribution network and a large stake in
GENERAL PARCEL, which operates Europe-wide.
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4 Supply the missing word in these sentences, which are all in the past simple
or the present perfect.

16. ..... Nichipar found a less stressful job yet?

17. ..... you see your stress counsellor yesterday?

18. They ..... n’t said anything to the manager.

19. Timand Kemal ..... n’t resign — they were made redundant.
20. ..... you ever worked in Accounts?

5 Match the problems (21-25) with the suggestions (a-e).

a) -We could make sure they don’t have to work overtime more than once a week.
b) — Well, I suggest you take it home with you and finish it over the weekend, then.
c¢) — Shall we call a meeting to discuss the problem, so we can look for ways of
making them less strict?

d) — What about asking your boss to stop putting them up?

e) — Well, I think we should make it absolutely clear to everyone that only mobiles
may be used for private conversations.

21.—1I can’t meet my sales targets. O
22. — Everybody complains about the tight deadlines. m
23. —I’m afraid I can’t finish this report by Friday. O
24. — Many of us need to make a personal call sometimes. O
25. — Our admin staff all say they can’t balance their work and home lives. O

6 Translate the sentences into English.

26. Mpl MOTIIH OBl IPEJIOAKUTH IEPCOHATY OECIIIaTHBIM METULIMHCKUN OCMOTP
KaXXIIbIU o1,

27. YKeHIMHBI IPEyCIIEeBAIOT JyYIll€ B IJIAHUM MHOTHX BEIIEH OJTHOBPEMEHHO.
28. Ona Obl1a YCHEIIHbIM, BBICOKOOIIJIaYNBAEMbIM KOHCYJIBTAHTOM 110 PHIHOYHBIM
UCCIIEJOBaHMSIM, KOTOpas nHoraa padotana 10 10 Beuepa.

29. Huxomy u3 Hac He HpaBUTCS paboTaTh B 0(price ¢ OTKPHITON IIaHUPOBKOM.
30. Bce 3TH yBOJIBHEHHS 03HAYAIOT, YTO MEHBIIEMY KOJIMYECTBY JHOJAEH
IIPUXOJIUTCS JIeJIaTh OOJIbIIE PAOOTHI.
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Unit Test 6 Level A

1 Complete the sentences with the words from the box.

charged bill menu exclusive service tip  book
convenient cosy delicious

1. Is there any fish on the .....7

2. The restaurant ..... us £40 for the wine.

3. The nightclub was dark and ..... and filled with beautiful people.
4. The ..... was terrible and so was the food.

5. I'd like to talk to the manager - can you suggest a ..... time?

6. We've just had a huge telephone ......

7. The bar is warm and ....., with an open fire and oak beams.

8. Youneed to ..... well in advance for Christmas.

9. Thank you, that was a ..... meal.

10.Did you leave a .....?

2 Complete the sentences with the words from the box.

setback  look after turnup  looking forward to put off
looked around took out  took part tookup turned down

11. My coming summer holiday started on the same day as my cousin's, and I was
much ..... it.

12. He had to ..... his visitors.

13. Alan put down his newspaper and ....., "What was that noise?"
14. The match has been ..... until tomorrow because of bad weather.
15. Illness had ..... me ..... a couple of weeks.

16. He ..... me ..... on Friday night to a lovely restaurant.

17. Roger ..... painting ..... for a while, but soon lost interest.

18. Nearly 500 teams ..... in the competition.

19. They offered her the job but she ..... 1t ......

20. You can't just ..... and expect a meal.

3 Match each phrase (21—24) to the correct response (a—d).

21. Would you like me to show you round?
22. Marco, have you met Max Reger?

23. How are things?

24. Can I get you a drink?

a Oh yes, I’ve never been here before.

b No. Hello, Max. Nice to meet you.
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¢ Yes, please. I’ll have an orange juice.
d Very good, thank you. It’s really busy at the moment.

4 Translate the sentences into English.

25. ®upmbl pa3BiIC€YEHUM BCET1a UIIYT HOBBIE UJICH.

26. 30-T1 MUHYTHBIN MOJIET HA peakTUBHOM camoJiete ctouT 1000 momnapos.
27. Bbl Obl XOTEJIM MOYKUHATH C HAMU 3aBTpa Beuepom?

28. Kondepenuus npoiieT B 1ekaope.

29. Ham crnenyeT oOCyANTh, KAK KOMITAHHS MOKET yJIYYIIUTh CBOU MPOYKTHI U
YCIYTH.
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Unit Test 6 Level B

1 Complete sentences 1—5 with answers a, b or c.

1. If you want to go to the Astoria, remember to a table in advance.
a) book b) check c) order
2. In many countries, it is usual to leave a if you are satisfied with the
service.
a)pound b) note c) tip
3. It’s getting late. Shall we ask for the ?
a) course b) bill c) card
4. Let’s ask the waiter if they have a in Spanish for our guests.
a) menu  b) recipe c) check
5. The Palace restaurant is famous for its friendly and efficient
a) starter  b) prices C) service
2 Complete the words with the missing vowels (a, e, 1, 0, u).
6. It’s a rather xcl S \4 restaurant, so be prepared to
spend a lot of money!
7. The Peking Inn is in a very ¢ nv n nt location — just five
minutes from the office.
8. They say it’s gota ¢ sy, welcoming atmosphere.
0. Il Vesuvio is great, and they ch rg very reasonable prices.
10 . The food they serve at Frere Jacques is absolutely d 1 c

S.

3 Complete each conversation excerpt with a multi-word verb from the box.

look after /look around /look forward to /put off /set back /take out
take part in /take up / turn down /turn up

11.  A: I’m sure our guests would love to the old town before they
leave.
B: Yes. Let’s ask Ben to show them some of the sights.
12.  C: So, why did you their offer, then?
D: Well, the schedule was absolutely horrible.
13. E: I seeing the new head office.
F: Me too. They say it’s in a superb location.
14.  A: Do you think we should their offer?
B: Yes, we’ve got to accept. The conditions are really good.
15.  C: Who will our guests from Venezuela?
D: Karen, as usual. She loves taking care of visitors.
16. E: Franz didn’t the discussion.
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F: No. I noticed that he didn’t want to get involved.
17.  A:1think February is too early for our trade fair.
B: 1 agree. Why don’t we it until May?
18.  C: Our visitors have nothing to do this evening.
D: I think we should them :
19. E: We’ll have problems because some people always arrive unexpectedly.
F: How many extra participants do you think might , then?
20. A: That was an expensive party, wasn’t it?
B: It certainly was. It us $5,000!

4 Put the lines of this conversation in the correct order (a-e).

21. 22. 23. 24. 25

- Hi, I’'m Joaquim.

a. - Absolutely! I’ll get in touch when we can confirm the dates of the event, OK?
b.- Yes, it is. It’s very lively. Well, maybe you could come to our next trade fair
there. It’s in May.

c.- Hello, Joaquim. Pleased to meet you. I’'m Leila from the Cairo office.

d.- Mm, I"d love to. And it would be great if we had a stand at the fair, don’t you
think?

e.- Oh, Cairo! I’ve never been to Egypt, but I hear Cairo is a fascinating city.

- Thanks, that’s great! I’ll look forward to that.

5 Translate the sentences into English.

26. MHOTrME KOMITAaHUU TPATAT MHOIO JICHET HA KOPIIOPATUBHOE PA3BIICUCHUE
3apyOeKHBIX OM3HECMEHOB.

27. MecTo npoBeAeHus JOHKHO OBITh HA Pa3yMHOM PACCTOSIHUU OT
MEXAYHAapOJIHOIO a3poIopTa.

28. DTO KIIOYEBOE COOBITHUE I KOMIIAHUY M OHO ITOBJIMSIET HA HAIl UMUTK.
29. Bbl HE IPOTUB, €CIIU S BO3bMY OJHY M3 BallluX Oporop?

30. Bl Ob1 XOTEH, 4TOOKI 5 TTOKa3aj1 BaM BCE BOKPYT?
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Unit Test 6 Level C

1 Complete the text with the words from the box.

|dish sparkling menu bill tip jugs vegetables plate herbs portions |

Restaurants: Be sure to notice if the service charge is included. (1) ..... should
only be given for service rendered. Italians usually leave a very few Euros, just the
loose change from the (2) ....., as a tip for extra service. The (3) ..... should be
posted outside the restaurant stating the service charge. The standard drink is wine
and mineral water ((4) ..... or regular). The “table wines” in Italy are superb. They
are often served in (5) ...... Both lunch and dinner usually consist of several
courses; the pasta course takes the place of a soup course, not a main dish. Many
times, they will just serve the dish when it comes out of the kitchen — so you may
get your entrees at different times. Remember that (6) ....., including potatoes, are
rarely included with a (7) ....., they are a separate order called 'contorni' and will
come on a separate (8) ...... (9) ..... are often large because they are intended to be
part of a meal with many courses nor are the flavours necessarily the same as
Italians make good use of (10) ..... and other flavourings such as truffles.

2 Complete the words with the given first letter.

11. When she went home to tea with them she ate d..... food.

12. Small shops c..... much higher prices for the same products.

13. We can no longer be the e..... tourist attraction.

14. Credit cards are probably the most c..... way of paying for concert tickets.
15. Most people like some form of bedside lighting - either for reading in bed or
simply to create a c..... atmosphere.

3 Match a word from A and B and complete the sentences. Put verbs in
appropriate form.

A B
look take turn set put off up part after out back
up round down forward to

16. I'd almost given up hope of finding a house I liked, and then suddenly this one

..........

18. The speaker finished her speech and ..... ..... to see if there were any questions.
19.1..... .....going to the doctor but I wish I hadn’t.
20. Environmental experts said the move would ..... .....further research.
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21. Before ..... aloan ....., calculate your monthly outgoings.
22. She was asked to ..... ..... in a TV debate on drugs.

23. I'm not going to ..... ..... an invitation to go to New York!
24. He ..... ..... the end of his shift.

25. Peter will ..... ..... the management of the finance department.
5 Translate the sentences into English.

26. B xopriopaTHBHOM pa3BJIEYEHUH caMasl BayKHas BElllb — paboTaTh C LIEIbIO
KJIMEHTOB.

27. OHHM MIpeAaraloT CBOUM KJIMEHTaM OIBIT KOTOPBI OHU Bpsi JIU 3a0yayT.
28. Tlopa3uTh BoOOpaxkeHNe KOPIOPATUBHBIX KJIMEHTOB CTOUT J0POTO.

29. D10 BaxHOE COOBITHE U OT/IE] MAPKETUHIA JI0JKEH CINITAHUPOBATh €TI0
THIATEJBHO.

30. [To6enuTenb COpeBHOBAHUS MOMYUYaET IIAHC TIepeexaTb aBTOMOOUIb TAHKOM.
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Unit Test 7 Level A

1 Match a expressions from the table and complete sentences 1—10.

market segment consumer goods advertising budget product range
advertising campaign customer profile  consumer behaviour  product
lifecycle advertising agency market share

1. ... is an organization's spending plan for advertising during a particular
period of time.

2. Our strategy through the year was to maintain ..... and control costs.

3. ... is a group of customers that share similar characteristics, such as age,
income, interests, and social class.

4. ... goods bought by people for their own use, rather than by businesses and
organizations

5. ... 1s an organization's programme of advertising activities over a particular
period of time with specific aims, for example to increase sales of a product.

6. ..... a description of the typical customer likely to be interested in a
particular product

7. This week our department is carrying out research on ..... .

8. ..... management is the management of the work needed to get the most
profit from a product during the time when it is being sold .

9. ..... aset of similar products made by a particular company or available in a
particular shop.

10...... is a business that gives advice to companies about how they should
advertise their products, and produces advertisements for them.

2 Re-order the words to make questions.

11. the account take packaging you into do?
12.  this bottles of how did you buy many water week?

13.  much advertising do how on spend you ?
14.  does endorsement mean what ?
15. strengths and are company’s weaknesses what your ?

16. range did extend product their they when ?
17. 1isteam leading sales who your ?

3 Complete this excerpt from a telephone conversation with the questions
from the box.

| Would you like them to do the marketing? / Could you give me a few details? / Did |
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you say 5%? / Have you finished your report? / Why? / How about our market
share? / How are things? / What do you think of ‘Eureka!’?

Hi, Vladi. Raul here. (18)
B: Fine, thanks. Quite busy, in fact.
A: (19)
B: Almost. But I can tell you the figures I have are looking extremely good.
A: Excellent. (20)
B: Sure. Overall sales are up 15%. Our new soft drinks are up 12%, and our
mineral water is doing just as well.

A: That sounds good. (21)
B: Well, we’ve increased it by 2.5%.
A: Sorry, I didn’t catch that. (22)
B: No. 2.5%. But I think it might go up by five over the next quarter.

A: That would be great. By the way, there’s something else I wanted to ask you.
(23)
B: Oh, the new advertising agency. I think they’re really good. (24)

A: I was thinking about the new energy drink that we’re launching next month.
B: Right. (25)
A: Exactly. I want something less traditional for this new product.

B: In that case I think it’s a good idea to contact them. They’ve got a very creative
team, with lots of imaginative ideas.

4 Translate the sentences into English.

26. K xakoi1 BO3pacTHOW Irpynine Bbl IPUHAIICKUTE?

27. Ha Haiiem caiTe Bbl MOXKETE MOCMOTPETh HAIll aCCOPTUMEHT.

28. Ilena 3TO CTOMMOCTD JJ151 TOKYIIATEIsl TOBAPOB U YCIYT.

29. MBI TOJIBKO YTO COBEPIIMIIM OYEHb YCIIEUTHBIN 3aIlyCK IPOIYKTa.

30. Ux pekaaMHOE areHTCTBO KOHCYJIbTUPYET KOMIIAHUH I10 BOIIPOCAM PEKIIAMBI.
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Unit Test 7 Level B

1 Match a word from A and B and complete sentences 1—10. Use each word
from A twice.

A

advertising / consumer / market / goods / figures / budget / campaign /
product / sales forecast / launch / lifecycle / profile /

B

research / segment

9.

. Rising incomes have brought higher demand for cars and other western

The traditional approach to
companies.

management has failed many

. The shipping company announced the £360 million of its

industrial services division next year.
The telecommunications company raised to 216 million
pesos.

. The company ran an for its drink products that was

targeted at teenagers.

showed very good potential for marketing the
magazine to executives in the age range 25—35.

A 1s simply a description of a typical customer.

. The introduction of a product to the market is called the

A is a group of customers of similar age and
income level.

10.1 don’t think cutting our by halfis a good idea.

Our campaigns are highly successful and always generate huge profits in the
long term.

2 Complete each question with an appropriate word.

11
12
13
14
15
16
17

your market share increase last year?

kind of products do footballers endorse?

they doing any market research at the moment?
of these two products is more successful?

you met our new manager?

often do you launch a new product?

Kaori phoned recently?

3 Find a word which should not be there in lines and write it in the space. If
the line is correct tick (V) it.
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Miranda, what is the key to successful marketing?

Well, the key to successful marketing involves a many different
things. Most people would say successful marketing is just because

a good creative campaign. Some people plant would go further

than that and say it involves many good marketing communications,
reaching the right people, clear opportunity marketing messages, and
working well with sales teams to had get the right sales channels.
But the most common mistake of marketing is just two words: customer
orientation. What does that actually instead mean though?

4 Translate the sentences into English.

26. MBI 0’kM1a€M BBLIAIOMIEECS JOCTHKEHUE B ITPOMBIILIEHHOCTH.

27. Ilouemy OpeHJIbI MILLYT HOBBIE ITyTH NPUBJICYEHUS KIIMEHTOB?

28. IIpoaBukeHHE 3TO HHPOPMHUPOBAHUE OTPEOUTENEHN O TPOIYKTAX U
yOexIeHrEe UX MOKYIaTh UX.

29. Bai MeHepKkep MOHUMAET, Kak KOMIIaHus 3apa0daThIBaeT I€HbIU?

30. MbI BBIIOJIHWIM IUIAH MPOJAXK M YBEJIUYWIM OO PhIHKA HA JIBA IIPOLICHTA.
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Unit Test 7 Level C

1 Fill in this questionnaire by writing the correct question forms.

0 NAME What is your name? Peter Lysovsky.
1 STATUS  [e-e-- you single or married? I'm separated.
2 ADDRESS . In Borisov.
3AGE | do you live? 27
4 OCCUPATION |- are you? y I'm an engineer.
....... do you do for a living?
5LENGTHOF | have you been working for | Three years.
SERVICE your present employer?
6 SALARY [ do you earn? 4 000 0.00 a month.
7FOREIGN | do you go abroad? Three times a year, mostly to
TRAVEL Sweden.
8 ENGLISHAT | did you last have to make a qut week at a meeting in
WORK presentation in English? Minsk. _
9 REASONFOR | do you need training in To speak with my colleagues
LANGUAGE foreign languages? and customers abroad.
TRAINING
10 LANGUAGE | of the words describes your Advanced, I hope!
ABILITY ability in English: beginner,
intermediate or advanced?

2 Match a word from A and B and complete sentences 1—10. Use each word
from A once, twice or three times.

A B

advertising / consumer / market / targets / profiles / budget / agency

product / sales campaign / forecast / behaviour /
lifecycle / profiles / share / segment

11. Faced with decreasing ..... and falling profits, the firm laid off workers.

12. How can a manufacturer target his products successfully on his chosen .....?
13. We have more than one asset-allocation model for different ..... .

14. He is planning director at the ..... J. Walter Thompson.

15. Procter and Gamble spends nearly 90% of'its ..... on TV commercials.

16. The ..... is the length of time people continue to buy a particular product.
17. ’m afraid I can only make a pessimistic ..... for February and March.

18. Our representatives are under a lot of pressure to meet their ..... :

19. Family and friends are a major factor in ..... . They really influence what
people buy, where and how.
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20. Our company has established its brand name through a multi-million multi-
media ..... :

3 Find a word which should not be there in lines and write it in the space. If
the line is correct tick (V) it.

I think the most unsuccessful recent campaign for me was the one 21......
where an electrical goods fully manufacturer tried to roll out a very 22......
simple sales promotion. Initially if you should bought any electrical 23......
appliance over a certain value you were promised meaning free flights 24......
with every purchase reasonable. Now although initially this campaign...... 25......

4 Translate the sentences into English.

26. Jlig MpOABM>KEHMSI HAILIUX TOBAPOB MBI MOKEM HCIIOIb30BaTh MPUTIIALIEHUE
3HAMEHUTOCTH.

27. KoMmaHus NbITAETCS NOJYYUTh OOJNBIIYIO MPUOBLIL B ATOM IO/1y, YBEJIUYUBAS
CBOIO JIOJIIO0 HA HAIMOHAIBHOM PBIHKE.

28. EcTb 511 y Bac IOHMMaHHUE MEPCIEKTUB (BO3MOKHOCTEH) U yTpo3 KOTOPHIM
IPOTUBOCTOUT KOMITAHUS?

29. MapkeToJiory cieayeT rpynnupoBaTh MOTpeOUTese U MOHATh Kakas rpyIina
caMasl IpUBJICKATEJIbHAS JJIs1 Balled KOMIIaHUU.

30. UccnenoBanue pbiHKaA MOKa3bIBa€T HH()OPMALIUIO O TOM, UTO XOTST U B YEM
HYKJIAK0TCs KJIUEHTBI.
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Unit Test 8 Level A

1 Match the definition with the words in the box.

N —

. a date or time by which you have to do or to complete something
. a plan of what someone is going to do and when they are going to do it

3. adetailed plan made by an organization or a government of how much it
will receive as income over a particular period of time, and how much it will
spend, what it will spend the money on etc

4. to calculate what you think the value, size, amount etc of something is or

will probably be

5. the money that a business or an individual

must regularly spend

6. to make a statement saying what is likely

to happen in the future, based on
information that is available now

option research schedule

estimate deadline
forecast costs budget

7. achoice between two or more possible things, for example products
8. study of a subject to find out new things about it or to test new ideas,

products etc

2 Complete the conversation with the sentences from the box.

Kati: Ana?

Ana: .....Yes, speaking. .....

Kati: Hi. I’'m phoning about our visitors from
Stockholm. I’m afraid they’ve changed their plans.

Kati: Yes, they are. But they’re arriving on Thursday,
not on Wednesday as they originally planned.

Ana: ..o (10)

Kati: Well, I think they’re going to be very busy all
day Thursday. You know the Performance Evaluations
and all that. They could see you after that, but I’'m sure
Friday morning would be better. Would 10 o’clock be
convenient for you?

a) I see. So what about our meeting?

b) All right. Let’s make it at 8 o’clock,
just to be on the safe side.

c¢) Well, I'm seeing an important client
at 10.15. I can’t change that, I’'m afraid.

d) Thanks, Kati. That’s great.

e) Yes. Speaking.

Ana:.......oooiiii (11)

Kati: How about earlier, say 8.30? f) You mean, they’re not coming next
Anai........coocciiii (12) week?

Kati: Fine. I’ll confirm the appointment as soon as

possible.

ANl . ..o (13)

3 Use the appropriate tense referring to the future.

14. Within five years we ( plan) to open a new subsidiary.

15. I think we (set) a deadline tomorrow.

77




16. It ‘s getting dark, I (turn ) on the light.

17. We ( visit) our suppliers next week.

18. Sally ( hope) to get a bonus at the end of the year.

19. They hope Gleb (become ) the CIO one day.

20. The manager considers that delays in construction (increase) costs
significantly.

4 Re-order the words to make sentences.
21. Brazil expand hoping in they’re to

22. not a bonus expecting get good is she to
23.  attract foreign we investment like more to would

24.  a Bangalore in open planning subsidiary to we’re

25.  are going launch when model this to you ?

5 Translate the sentences into English.

26. OHu nepepacxooBaiu Or0KET Ha 15 MPOLIEHTOB.

27. Yro Bel npoiyMbiBaeTe, Koraa Bel maHupyeTe CBOM OTIyCK?

28. [Iutep Hanucan OTYET ISl COBETA JUPEKTOPOB HA MPOIIION HEJEE.

29. JIrogu, KOTOpbIE PACCUUTHIBAIOT BIOXKUTH ACHBIM B Balll OU3HEC, TOJIKHBI
MOCMOTPETH Balll OM3HEC-TUIAH.

30. Ukest nnaHUpyOT UHBECTUPOBATh 40 MUJUTMOHOB €BPO B LIEHTP PO3HUYHOMN
TOPTOBJIN.



Unit Test 8 Level B

1 Match a word or phrase from A and B and complete sentences 1—10.

A B
collect / consider / do / estimate / costs / information / our budget /
forecast / keep within / meet / sales / some research / options / the
rearrange schedule / the deadline

1. The bank's chief economist about the fall of interest rates.

2. They of €340 000 this year.

3. Mr O'Reilly to buy shares of stock or to invest money in
new production facilities.

4. Jim wants to into the factors that influence consumer
behaviour.

5. It’s difficult to accurately when your suppliers increase their
prices without warning.

6. It will be impossible to of June 20 now that the project
manager is ill. Everything will have to be put off until next month.

7. The project was successful, except that we didn’t . We

overspent by about 5%.
8. Our visitors are arriving two hours later than planned, so let’s
immediately.

2 Match the statements on the left with the appropriate request for
clarification on the right.

9. A: We forecast an increase in sales.

10. A: I don’t think I can finish my report by Wednesday.

11. A: Unfortunately, they did not estimate the costs  properly.

12. A: I hope Peterson will attend the board meeting.

13. A: They’re not expecting to move into their new offices until January.
14. A: It seems that there’s going to be a slight delay.

a) B: You mean, it was a lot more expensive?

b) B: So what you’re saying is that they are not sticking to their plan.

c) B: What exactly do you mean by ‘slight delay’?

d) B: Are you saying that business is picking up, then?

e) B: You mean, you’re not completely sure he’ll come?

f) B: So what you’re saying is that you won’t be able to meet the deadline.

3 Use the appropriate tense referring to the future.
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15. T hope he (arrange) a meeting with BCA’s sales manager.

16. The London train (arrive) at 6:35 pm.

17. The Ontario Court (go) to extend the deadline for filing its restructuring plan.
18. The value of the deal (be) estimated next week.

19. Jean (go) to write the next quarterly sales report.

4 In each sentence, one word is missing. Re-write each sentence with the
correct word in the right place.

20. Analysts say the economy will better next year.

21. They want relaunch their video camera.

22.  We look forward seeing you soon.

23.  We going to visit our suppliers next week.

24.  1help you write the report if you like.

25. The rising costs of land and labour have weakened the ship repair business
Singapore.

5 Translate the sentences into English.

26. KTo oTBeTCTBEHHBIH 3a 0OecIieueHre BHIMOIHEHUS [IJ1aHa B BallieM otiele?
277. Mpl HE Ha3HAYMWJIM BCTPEUY C OTJEJIOM (PUHAHCOB €llle, YTOObI 00CYIUTh
IIPOEKT.

28. OHU AOJKHBI IEPEABUHYTh KpallHUM CPOK U3-33 MEXIYHAPOJIHON
KOH(epeHLHH.

20. Beibupaiite cTpyKTypy AJis Ballero Ou3Heca O4eHb TIIATEIbHO, U HE
u300peTaiiTe CHOBa KOJIECO.

30.Cenbckoe X035IIICTBO B ’TOM PETMOHE MPEAOCTABIISIET pabOTy MOJOBUHE
paboueil CHITHI.

80



Unit Test 8 Level C

1 Match a word or phrase from A and B and complete sentences 1—10 and use
the appropriate tense.

A B
collect / consider / prepare / estimate | costs / information / deadlines / a

/ forecast / keep within / do / arrange | budget / sales / research / the options
/ the schedule / deadline

1. What we need to do is about the buying habits of the
people who live in that area.

2. The successful applicant must have the ability to

3. He was known as a demanding boss who tight

4. We are running several weeks behind the plan so we need

5. First, let’s that we have for the launch date: it could be
late spring, or early autumn, or next year.

6. The company to bring out its new product in March.

7. Each year business managers and suggest a series of
financial targets.

8. Officials of the supply every year and since the beginning

of 2011 they have exceeded demand by £7.5 billion.
9. Our advertising campaign is producing good results, and we
of at least $150,000 in the next quarter.
10.What sets us apart from the rest of the industry is that we
on our products to prove our claims.

2 Use the appropriate tense referring to the future.

11. I believe he (implement) that plan with rather small budget.

12. I’'m sure that financially troubled company (meet) tomorrow’s deadline for
filing its annual report.

13. The Danish government (present) the budget which would reduce the national
deficit on Monday.

14. The company probably (bring) in skilled workers from abroad at high cost.
15. We hope the training schedule (prepared) by April 5.

3 Complete this text with the correct prepositions.

I find it very hard working with Andy. He just doesn’t communicate (16)
people. He does his own job well enough, but he never talks (17) what
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he’s doing or what he’s done. It makes it very difficult to deal (18)
problems. Sometimes I try to discuss problems with him, but he doesn’t respond

(19) my concerns. He leaves everything to me. For example, yesterday, a
customer file was missing. I asked him if he’d seen it and he said ‘no’. But then |
found it on his desk. And he never apologised (20) me!

4 Write the questions that lead to each answer below. Use the question words
given.

21.  Which ?

[ prefer the first option.
22.  Who ?

Jane Moorcroft is the CEO of Binhams plc.
23.  Where ?

We held the meeting in London last year.
24.  Why ?

I’ve decided to resign because of stress.
25.  How much ?

The new model costs $144.
5 Translate the sentences into English.

26. OTa CTpyKTypa MOBEAET BaC JIOTHUECKHU Yepe3 BCE BUJIbI JCATEILHOCTH,
KOTOpBIE BaM HAJI0 CAENATh.

27. Bam paGounii Ou3HeC-1IIaH 3TO MAOJIOH IS TI000TOo TIaHa, KOTOPBINA BbI
MOTJIM ObI TOATOTOBUTH JIJIs BHEIITHETO UHBECTOPA.

28. JIrogm, KOTOpBIC PACCUMTHIBAIOT BIOKUTH JCHBIH B BaIll OW3HEC, TOJKHBI
MOCMOTPETH Balll OU3HEC-TUIaH.

29. M Ha#o cocpenoTOUNTHCS Ha KAYECTBE, €CIIM OHU XOTAT KOHKYPUPOBATh B
CBOEU OTpACIIH.

30. YTtoObI pa3BUTh IKOHOMUKY OHU JIOJKHBI IPUBJIEYb UHBECTOPOB U
KBTHU(PUIIIPOBAHHYIO pabOUyIO CUITY.

31. Oxkupaii camoe Jtyyliee, MIaHuPy OTHOCUTENBHO XYIIIET0, U TOTOBbCS ObITh
YAUBJICHHBIM.
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Unit Test 9 Level A

1 Complete each sentence with a verb from the box.

| believe  deal delegate  invest  respond |
1. We a lot in training courses for our employees. We know it’s
money well spent.
2. Our new manager can with problems very effectively.
3. Don’t try to do everything on your own. You should tasks to
your assistant more often.
4. Our previous manager didn’t even try to to our concerns.
5. When your employees feel that you in their abilities, they often

start to perform better.

2 Complete each sentence with a preposition from the box.

| for on to with to |

6. They managed to agree ..... a date for the wedding.

7. Your story doesn't agree ..... what the police told us.

8. I think you should apologize ..... your brother.

9. Claudia spent a long time talking ..... him.

10. Gallacher continued to argue ..... the referee throughout the game.

3 Re-order the words to make reported statements and questions.

11 .dohimIit to told

12 . were said they she wrong
13 . asked he members team the were who
14. invoice manager me not pay the the to told
asked finish meeting she the time what would

4 Report what people said.

16. The manager asked: “Are you heavy with orders, Mr Blake?”
17. “Stay with me until the mother comes.” said little Polly.

18. Smolin asked: “Can I get to Kobryn by car?”

19. He said: “I don’t know how to cook an omelette.”

20. “I will go sightseeing tomorrow.” said Helen.

5 Complete these phrases with a word from the box.
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\comment could interrupt mean on What|

21. I say something?

22. So you’re saying is that we’ve overspent?
23. Sorry, could I just on that?

24. Sorry to , but what are the options?

25. Hold a minute.

6 Translate the sentences into English.

26. Kakune kauecTBa U HaABBIKM CJIEAYET UMETh XOPOILIEMY MEHEIKEPY?

27. Bbl MOeTe MOYYyBCTBOBATh 0230BYI0 HEXBATKY OIIBITA.

28. C xakuMu npooieMaMu MOJIO/IbIe MEHEKEPhI CTATKUBAIOTCS ?

29. Koanuus 3T0 rpyInia JroAeil, KoTopble corjlamaroTcs paboTaTh BMECTE,
YTOOBI JOCTUYh OJTHOW U TOM XKe IeH.

30. [Toka3pIBaiiTe yBa)KEHUE K CTAPILIUM KOJJIETAM.
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Unit Test 9 Level B

1 Match the definition with the words in the box.

1. to be sure that something is true or that someone is telling the truth
2. to put money into a business, in order to make money

3. to do something as a reaction to
something that has been said or done respond delegate deal
4. to give part of your power or work to believe  invest

someone in a lower position than you

5. to take the necessary action, especially
in order to solve a problem

2 Complete each sentence with a preposition from the box.

| for on to with to |

6. We need to agree the date of the relaunch of our new series.
7. Tom apologised making so many mistakes in his report.

8. A good manager should listen suggestions from staff.

0. It was my mistake, I know. I have already apologised the
director.

10. Icouldn’t agree the others that our suppliers were responsible.

3 Rewrite the sentences beginning in the way shown.

11.  ‘The team leader is from Canada.’
He said
12.  ‘Listen to all suggestions from staft.’
She told me
13.  “Why don’t you talk to your manager more often?’
He asked me
14. ‘Do you find it difficult to delegate tasks?’
He asked me
15. ‘Don’t forget to call Max.’
She told me

4 Each phrase contains a mistake. Write the phrase correctly.

16. I’ll be in the touch soon.
17.  Thanks you for showing me round the town.
18.  I'mreally enjoyed the meal last night.

19. Bye! Have you a nice journey back!
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5 Match phrases 25—30 to responses a—e. Write your answers here:

20

20.
21.
22.
23.
24.
25.

21 22 23 24 25

Would you like to come with us to the theatre tonight?
I’m glad you enjoyed the tour.

Goodbye, Li. All the best.

Can you tell me about any interesting places to visit?
What do you usually do in the evenings?

Thanks very much for your hospitality.

a Bye, Lucas. And thanks again for everything.

b You are very welcome. I hope you can come again soon.

c I like to spend time with my children. Sometimes I watch TV.

d I certainly did. It was wonderful. Thank you so much!

e It’s very kind of you, but another time perhaps. I’'m quite tired.
f The old town is very pretty. And you must see Liberty Square.

6 Translate the sentences into English.

26. Bam HyXHO MMOIy4YaTh yJI0BOJILCTBUE, padOTasi C IPYTUMHU.

27. Monoaple pyKOBOIUTEIN BO3BPAIIAIOTCS M3 OU3HEC IIIKOJI BOOPY KEHHBIC

OOJIBIIIMMH UAESIMHU.

28. JImpepsl 3aBOEBBIBAIOT YBAKEHUE, OTHOCACH KO BCEM JIFOASIM OJMHAKOBO.

29. OTaen 10CTaTOYHO UHBECTUPYET B 0OyUeHHE?
30. OueHb MHJIO C Ballleil CTOPOHBI, HO BO3MOXHO B IPYroil pas.
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Unit Test 9 Level C

1 Complete each sentence with a verb from the box in the appropriate form.

| believe  deal delegate  invest  respond |

1. I firmly ..... that the business will be a success.

2. The council has failed to ..... with the problem of homelessness in the city.
3. Minor tasks should be ..... to your assistant.

4. It was very difficult to leave a home we had ..... so much in.

5. The meeting will give administrators a chance to ..... to the community's
questions and concerns.

6. We don’t ..... enough — it’s one of the things that gets driven out.

2 Choose the right preposition.

7. It's a budget that the President and Congress can agree ..... .

a) with b) for c) on

8. If she felt he was right, she would agree ..... him.
a) on b) with c) into

9. Perhaps unwisely, Clinton has apologized ..... raising taxes in 1993.
a) for b) in c) with

10. He was sent off the court for arguing ..... a referee.
a)to b) with c) about

11. They were arguing ..... how to spend the money.
a) at b) with c) about

12. The hardest thing is to figure out what you take ..... granted.
a) in b) for c) out

3 Read this extract from a meeting and the minutes of the meeting (mpoToxo.
cosemianus). Choose the reporting verb which most accurately reflects what
each speaker said.

Robert Dunne: Right, let’s start. The main item on the agenda is whether we
reorganise our operations in France. I’d like to hear your views about this. Can you
put us in the picture, John?

John Marsh: Yes. As you all know, we set up a regional centre in Lille two
years ago. We hoped it would be a base for expansion into other areas of France
and Benelux. Unfortunately, I have to say that it hasn’t been a success. It hasn’t
made the kind of impact we expected and, as I see it, it’s going to be very difficult
to get much of a return on our investment.

Robert Dunne: Thank you, John. How do you feel about this, Gillian?

Gillian Hall Well, if you remember I told everybody at the time that I was not in
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favour of Lille as a location. We should never have set up there. If you want to
gain a foothold in the French market you’ve got to be in the capital.

Robert Dunne: Thank you, Gillian. What’s your reaction, Mark? Do you think
Gillian’s right?

Mark Atkins: No, I don’t agree at all. Benelux is a big market and Lille is right
from a geographical point of view. I really think we need to give them more time.
Gillian Hall : Well, you’ve got a point, but what about the rest of France? You've
got to be in Paris, like I said.

Penny Mure: I think the local staff are useless, they haven’t done what they’re
employed to do.

They never reply when I try to get in touch with them.

Robert Dunne: Is that true?

Gillian Hall : Yeah, that’s happened to me on several occasions.

John Marsh: Look. Why don’t we bring in a French consultancy to analyse the
situation for us? We obviously need more information about what is going on.
Robert Dunne: OK, I’ll look for a suitable firm of consultants in the next few days.
If we don’t do something quickly we’ll just lose out to our competitors.

invited pointed out confirmed disagreed raised reminded advised
warned complained outlined suggested offered acknowledged

Mr Dunne (13) ..... the issue of operations in France and the siting of the
regional centre in Lille and(14) ..... comments from the review committee. Mr
Marsh (15) ..... the reasons for choosing Lille and(16) ..... that it had not been a
success. Ms Hall(17) ..... the meeting that she had never been in favour of Lille
and(18)..... that it was important to have a presence in Paris in order to gain a
foothold in France. Mr Atkins (19) ..... and (20) ..... the committee to allow the
Lille centre to continue for the time being. Ms Mure (21) ..... and Ms Hall(22) .....
that the staff in Lille were apparently incompetent. Mr Marsh(23) ..... that they
hire a consultancy to investigate and Mr Dunne (24) ..... to look for a suitable firm
and(25) ..... that there was a risk of losing market share if they didn’t act swiftly.

5 Translate the sentences into English.

26. BaMm Hy»HO IIOMHHUTb, YTO JIOJY YHUKAJIbHBIE U OTJIMYAIOLIUECS APYT OT Apyra
JUYHOCTH.

277. EMy HaJ0 oKa3aTh, YTO OH COOTBETCTBYET 3aHUMAEMOM JOJKHOCTH.

28. CoxpaHsil roJ0BYy XOJOJIHOM, Jaxke €CIU Thl HAXOJUIILCA MO OOJIBIIUM
JTABJICHUEM.

29. OHu npeanovyuTaroT padoTaTh Kak KOMaHAa U MOAAEPKUBAIOT IPYT Apyra.

30. 4l no3BOHIO BaM, KaK TOJIBKO ITIOIOBOPIO C MOMMH KOJIJIETAaMU O BallleM
IIPEIIOKEHNH.
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Unit 10 Test Level A

1 Complete these sentences about personal qualities with the missing word.
The first letter is given.

1. When someone tells you about their problems, try to show some

S , be kind and say something to make them feel better.

2. The people in our team always come up with new ideas, new solutions.
Their c seems endless.

3. The participants didn’t seem very e about the new
proposal. In fact, most of them didn’t show any interest whatsoever.

4. Our supervisor is very 1 . One day he tells you to do
things this way, and the next day he says you should do things another way.

5. Many people believe that i meetings, where participants

feel comfortable and relaxed, are often the most productive ones.

2 Complete the second sentence in each pair with another form of the
underlined word.

6. During a negotiation, her face never shows any emotion.
She seems completely

7. The previous manager had lied to his staff and was no longer credible.
He had lost all his

8. People criticised him because they found him weak.
People criticised him for his

0. A good manager should always have a lot of patlence

A good manager should never be
10. They liked her because she was always so calm.
What they liked about her was her

3 Match the sentence halves.

11. If you want to play golf well, a) it loses market share.

12. If inflation is high, b) people tend not to save.

13. If the national currency is strong, c¢) it is more difficult to export.
14. If you have an offshore bank d) you have to practise regularly.
account,

15. If a firm doesn't advertise, e) you don't pay income tax.

4 Underline the correct form in italics.

16. If he listens / listened to all sides first, he would find it easier to resolve
conflicts.
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17. Heis/ will be / would be more popular if he treated people with respect.
18. Would you get involved if you saw / would see two colleagues having an
argument?

19. If she wins / will win / would win this contract, she’ll be promoted.

20. Do you think he will / would resign if he doesn’t get a pay increase?

5 Complete these phrases with a word from the box.

deal covers points see  view |

21. I can see your point of ..... .

22.  Let’s go over the main ..... again.
23.  Right. I think that ..... everything.
24. Fine. We’ve got a ....., then.

25. Let’s..... what we’ve got so far.

6 Translate the sentences into English.

26. O0OX0AUTECH C JTIOJIBMH YBaKUTEIBHO.

27. Kak mrou 0OOBIYHO CIPABIISIIOTCS C JIMUHBIMA KOHMIUKTaMU?

28. [laBaiiTe cienaeM nepepbIB U BEPHEMCS CO CBEKUMU HUIEIMMU.

29. Bam Ha10 IPOBECTHU TOJTHOE U MPSAMOE 00CYKICHUE CO CIIOPSIIUMHI
CTOpPOHAMHM.

30. Camas pacrpocTpaHeHHas MPUYMHA CIIOPOB Ha padOTe 3TO HEXBAaTKa
T'HOKOCTH.
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Unit 10 Test

Level B

1 Match the definitions of come abstract nouns and adjectives to the

examples.

1. not showing your feelings

2. the quality of deserving to be believed
and trusted

3. inconsistent behaviour, work etc
changes too often from good to bad

4. a fault in someone's character or in a
system, organization, design etc

5. relaxed and quiet, not angry, nervous,
or upset

6. the feeling of being sorry for someone
who is in a bad situation

7. the ability to use your imagination to
produce new ideas, make things etc

8. feeling or showing a lot of interest and
excitement about something

9. annoyed because of delays, someone
else's mistakes etc.

10. relaxed and friendly without being
restricted by rules of correct behaviour

a) I have absolutely no sympathy for
students who get caught cheating in
exams.

b) His voice was unemotional.

c¢) The atmosphere at work is fairly
informal.

d) All the staff are enthusiastic about
the project.

e) The plan has strengths and
weaknesses.

f) The team's performance has been
highly inconsistent this season.

g) Don't be so impatient. I'm working
as fast as I can.

h) Companies need to encourage
creativity and innovation.

0) Keep calm and try not to panic.

p) The scandal has damaged his
credibility as a leader.

2 Change the verbs in the brackets as in the example.

If you (give) me 90 days to pay I (buy) right now.
If you give me 90 days to pay I’ll buy right now.

11. If you (give) me a special price I (put in) a bigger order.

12. I (take) last year's stock if you (take off) 15%.

13. I (purchase) the equipment if you (throw in) the accessories.
14. How long (you hold) your prices if we (order) today?

15. If I (pay) cash how much discount (you allow)?

3 Complete these sentences using the words in brackets.

For example:

(he / not / come)

to the conference even if you invited him.

He wouldn’t come to the conference even if you invited him.
16.  Would you move to our Taiwan office if ?
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(you / can)

17.  If you were in my position, how with this
crisis? (you / deal)

18.  They wouldn’t do business with us if they
our terms favourable. (not / find)

19. Ifyou look at our catalogue, you how much
we have expanded our product range. (see)
20. You’d be more popular if so nervous all the

time. (you / not / be)
4 Match the two halves of the phrases.

21. A compromise could be

22.  Tunderstand

23.  Why don’t we

24.  Youdon’t have to worry

25.  Our bank used to have a branch
a about transport costs.

b in every high street.

¢ come back to that later?

d to pay half the sum in dollars.

e what you’re saying.

5 Translate the sentences into English.

26. BersicHUTE, YTO IPOUCXOIUT.

27. IlocpenHuk (MPUMHUPUTEIND) 3TO YEIOBEK, KOTOPBIM MBITAETCS MOJOKUTh KOHEIT
Pa3HOTIIACHIO MEXY JIFOAbMU.

28. lnorja MeHepKepbl HAUMHAIOT O0XOIUTHCA € JIHOJIbMHU, KaK C HEMOCTYIIHBIMU
IKOJIbHUKAMHU.

29. Ilocnymiaiite, 4yToO JIFO]IM TOBOPSAT, U MONMPOOYHTE NOCTABUTH CEOSI HA KX MECTO.
30. CocpenoToubTeCch HAa IPEAMETE CIIOPA, a HE JINYHOCTSX.

92



Unit 10 Test Level C

1 Complete each sentence with a word from the box.

informal calm inconsistent  enthusiastic  creativity  sympathy
weakness  credibility  impatient  unemotional

The Web is getting faster and easier to use, giving people more access to
multimedia ...... :

There are serious questions about the ..... of these reports.

The legislation has a fundamental ..... :

Hugh remained ..... at the wheel, driving with the window open.

By this time there was a queue of ..... customers waiting to be served.

Police were shocked at the ..... way the murderer described the killings.

The two companies have an ..... arrangement to share each other's sports and
leisure facilities.

This week-end event continues to excite ..... support, demonstrating the strength of
community life which exists in Kidlington.

The best writers manage to have ..... for all their characters; there is always more
than one side to represent.

Students are rightfully upset by the college's ..... grading policy.

2 Complete each sentence with either if or unless.

11. ... you don't have persistence, you can't be a good salesman.

12. We don't employ people ..... they're flexible and keen to work hard.

13. ... you do business abroad, it's a good idea to learn about the local culture.
14. ..... you encounter any problems with your mobile phone, we will provide a
complete repair service.

15. ..... you call to tell me you're not coming, I'll see you tomorrow afternoon.

16. Don't promise anything ..... you're completely sure.
17. Your presentation will be better ..... you make good eye contact with the
audience.

3 Expand the prompts to make conditional sentences as in the example.

firm orders in advance for one year reduce the price by 10%?

If I gave you firm orders in advance for one year would you reduce the price
by10%?

18. make a firm order agree to split the transport costs 50-50?
19. ensure free maintenance buy a new photocopier from us?
20. buy the turbo-diesel model install air conditioning and a CD-player free
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of charge?

4 Read the article and complete each gap (21-25) with one of these words (a—
e).

a) decision-making

b) future

c) crisis

d) events

e) results

Grocery bears fruit
When Alfred Josefsen, Managing Director of Irma, first arrived at the Copenhagen-based
grocery chain, the workforce was not happy. Employee motivation was low, and staff members
were frequently leaving to go to work for other companies. ‘It was a big (21) .....,” says Mr
Josefsen.
This year, the company is listed in the 100 Best Workplaces in Europe and wins a special award
for best practices in internal communication. Some 93 per cent of the company’s employees
believe Irma’s management team is approachable and easy to talk to, and 83 per cent agree that
management always informs them about corporate developments.
Mr Josefsen describes the process that was needed to get the company from its low point to this
position. ‘The first thing that was important was to decentralise the company and put more (22)
..... back into the hands of store managers,’ he explains.
The idea was to have each store operating like a local grocery, competing with stores around the
corner. The new approach brought good (23) ..... within a remarkably short time. ‘In half a year,
the atmosphere in the company was much more positive,” says Mr Josefsen.
Irma started life in 1886 as a small shop in Copenhagen. Today, it focuses on quality foods. Irma
now has more than 1,700 employees working in 70 supermarkets and administrative offices.
Mr Josefsen likes to walk about in the company’s head office, and he also visits the stores
themselves to talk to shop assistants and customers.
Regular workshops and social (24) ..... allow staff to come together. At ‘Strategy Days’,
hundreds of employees get together for three days to share ideas. Mr Josefsen is frequently
present at such events.
Another effective way to improve communications has been a short e-mail from Mr Josefsen that
goes out regularly to all staff conveying key business messages.
‘I try to be in contact with people so they know that the Managing Director is working hard for
the (25) ..... of the company,’ he says. ‘You have to be in contact with people if you want to
show what you’re doing and that you have direction.’

5 Translate the sentences into English.

26. ITocTapaiiTech HE MOKAa3bIBATh CBOE MPEBOCXOACTBO HAJI JIFOJbMH.

27. Kakue coBeThl BBl MOXKETE J]aTh, UTOOBI CIIPABUTHCS C KOH(MDIUKTOM.
28. JlaBaiiTe mpoiiaeMcsi IO OCHOBHBIM ITyHKTaM CHOBA.

29. Maiiki cTai O4eHb CepJIUTHIM U ObLIT KpaitHe Tpy0 CO CBOMM KOJIJIETOM.
30. Bam Haj10 cyMeTh cO37aTh OAXOAAILYI0 aTMOChepy ISl TPYAHBIX
pa3roBOPOB.
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Unit Test 11 Level A

1 Choose a word from list A and one from list B to make a phrase. Then
match the phrases with the definitions below.

A B
government rate

labour policy

tax bureaucracy
monetary incentive
inflation force

1. Annual percentage increase in prices

All the people in work or available for work
Official rules, regulations and paperwork
The control of money in the economy

Low rates of tax to encourage new business

Nk WD

2 Complete the text with the words from the box.

insurance rates  exchange rate  foreign investment interest rate
gross domestic product

6. The coal industry is suffering from a lack of modern equipment and needs .....

7. The credit card has an ..... ...... of 14.8%.

8. ........... 1s the price at which one currency can be bought with another.

9. Women drivers get cheaper ..... ...... because their accident records are better.
10. Our ..... ...... was literally heavy, for it was dominated by coal, steel, iron, and
grains.

3 Match the sentence halves.

11. The population of Dublin is mostly Irish, a) to our established clients.

12. Her work as a pollster consists chiefly b) of interviewing members of
the public.

13. Violent crime is growing at a rapid rate, ¢) or, more specifically, Toledo.
14. Boredom was mainly at the lectures d) have just lost all credibility.
15. Some early doctors, notably Hippocrates, e) thought that diet and hygiene
were important.

16. Linda is hoping to move to Spain, f) but there are many other
nation

-nalities living there as well.

17. Predictions of economic recovery g) why I decided to quit.
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18. This offer is available exclusively h) especially in urban areas.
4 Link the statements.

19. Heathrow is Europe’s most modern airport.

20. I would like to spend more time with my family.

21. The drug has powerful side effect.

22. The weak demand for our products in the

domestic market and in Asia hits us harder than we expected.
23. She’s been under a lot of pressure recently.

24. 1 didn’t enjoy the time I spent on the production line.

25. Your plan must be factual attractive.

A) Next, it must not be too long.

B) However, it is severely congested.

C) Moreover, competition in the US and Europe is increasing.

D) On the other hand, it did give me first- hand experience of factory work.
E) I have therefore decided to resign as chairman.

F) As a result, she’s decided to take time off to relax a little.

G) Furthermore, it may be addictive.

5 Translate the sentences into English.

26. Kakue ycrmoBust BaXKHBI JIJIS JIFO/ICH HAUMHAIOIIMX HOBBINA On3HEC?

27. KoMmianus cMOrJia BEIPacTH, IOTOMY YTO CBOU cjabble MecTa.

28. TpynHo cobpaTh BMECTE NOAXOASIIYI0 KOMAaHY.

29. UmeTh BenuKyro OU3HEC UACI0 HEIOCTAaTOYHO, YTOOBI HAYATh JIEJIO.

30. Ycnex Bailieil HOBOM KOMITaHMM OTHUMAET BCE Ballle BPEMs U BCE Ballln
BEJIMKUE UJIEH.
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Unit 11 Test Level B

1 Complete these sentences with the words from the box.

bureaucracy exchange inflation interest investment labour
domestic trade unemployment incentives

. The fall in ..... rate will probably lead to more business investment.

. Because of the euro-yen ..... rate, Japanese exporters lost huge amounts of
money that year.

3. The number of people claiming benefit rose to 945,000, and the ..... rate

climbed to 5.5%.

4. Prices went up again, and the country's ..... rate rose to 5.4% last month.

5. Exports have increased considerably, so now our balance of ..... is positive

again.

N —

6. Our country 1s now attracting production from companies looking for a highly

skilled ..... force.

7. The chamber of commerce recommended giving tax ..... to boost private sector

investment.
8. The gross ..... product is the standard measure of the overall size of the
economy.

9. Too many rules and regulations and too much government..... in general have a

negative
10.impact on trade.

11.The government is trying hard to revive the economy and attract foreign ..... :

2 Match the sentence halves to make meaningful sentences.

11. I'm in charge of Marketing

12. As soon as we get the figures we need,

13. We can't open a subsidiary in that country

14. While I'm head of this department,

15. Before you take up their offer,

a. there will be massive investment in staff training.
b. until the security conditions have improved.

c. we'll complete the report.

d. you should ask for advice.

e. while our manager is away at the trade fair.

3 In each sentence, underline the two possible time words in italics.

16. Our local representative will contact you when /until/as soon as you arrive.
17. Don't make a decision before /until / while you've read the contract.
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18. Laura will supervise the work while / when / after I’ m away.

19. Before / When /As soon as you arrive tomorrow, I'll give you a copy of the
report.

20. We'll visit the production unit during/as soon as/when we have time.

4 Write the underlined numbers in these sentences in words.

For example:
They moved to New Zealand in 1995.nineteen ninety-five

21. It costs £80.

22. There were exactly 234 participants.
23. About 2/3 of the staff agreed.

24. They employ about 2,400 people.
25. Profit increased 18%.

5 Translate the sentences into English.

26. HoBblii OM3HeC Hy»XIaeTcsl B HU3KUX HANOTax, KBaTM(UIIMPOBAHHBIX
COTpYJHUKAaX, IEIIEBON apEeH/I€ U XOPOLINX TPAHCIOPTHBIX CBS3SX.

277. Muorue komnanuu B benapycu npuBaTu3nupoBaiu.

28. IIpoayKT, KOTOPHI OHU pa3paboTaiu, ObUT MPOOIEMATUYHBIM C
AKOJIOTUYECKON TOUKHU 3PEHHUS.

29. C xaKuMHU TPYAHOCTSIMU BbI TyMaeTe, Bbl MOKETE CTOJIKHYTHCS?

30. Korga MbI BCTpETUMCS C KaHAMIATAMU, Mbl PEIIUM CKOJIbKO HAHSTh.
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Unit 11 Test Level C

1 Complete the text with the words from the box.

A B
labor interest exchange tax investment force rates rate
unemployment  monetary policies incentives bureaucracy
government gross domestic  inflation product
foreign

1. Out of Minnesota's ..... ..... of 2.1 million, only 110,000 are reckoned to be
earning the minimum wage.

2. The fear of higher ..... ..... is driving down the stockmarket.

3. Ifthe yen-dollar ..... ..... remains at its current level, U.S. exporters could lose
$5 billion to $10 billion in business annually.

4. Canada's ..... ..... rose to 8.3% of the working population in August.

5. The program is aimed at maintaining the exchange rate against other currencies
by tightening ..... ......

6. The Government offers a generous range of ..... ..... to help people save for old
age through private schemes.

7. The .....'s huge ..... limits creativity and independent thinking.

8. Investment was sharply down and was estimated to represent only 9 percent of

9. An annualized ..... ..... of between 12 and 15 percent was predicted and
provision made for salary increases in line with this rate.
10...... ..... in manufacturing has fallen by 18.8 percent in the past year.

2 Look at the schedule for opening a new restaurant business. Below is a
memo which describes the schedule. In each line of the memo, there is one
mistake. Cross out the word which is wrong and write the correct word on the
right. The first one is given as an example.

Schedule:
complete purchase — building work — order equipment — recruit chef — start
advertising — opening night

As soon than we complete the purchase of the building, we will start as

building work. We not order any equipment or furniture until 11
we have a date for completing the building. When the work will 12
finished, we can begin hiring staff. We want to recruit a chef before we started 13
advertising. That way, the chef can preparing some menus 14
that we can use in the advertisements. When we had a chef, we can 15

also start planning for the opening night.
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3 Choose the correct linking word in each of these paragraphs.

16. Whereas / Although / Despite having to wait four to five years before it
delivered to you, demand for a Stirling car is strong.

17. Although / Despite / Nevertheless American software firms are still well ahead
of their European and Asian counterparts, the latter are catching up fast.

18. However / Although / Nevertheless the types of jobs for witch intercultural
training is considered essential — namely expatriate positions — are on the decline,
the globalization of firms has increased the need for cultural sensitivity training.
19. Many women feel that full equality in the workplace has not been achieved.
Nevertheless / Whereas / Although most will admit that there has been progress
over the last 30 years.

20. Whereas / Nevertheless / Despite American companies are allowed to own 49%
of European airline, European groups are limited to 25% of US carriers.

4 Choose the best phrase (a—e) to complete each gap in the conversation.
a) How about
b) Right, that’s it, then
c¢) I can see your point of view
d) Let’s look at it another way
e) A compromise could be
A:  Ireally want to take my holidays in June. That’s when my husband is on

holiday.

B: (21) . But company policy says that senior staff have priority, and
that’s when your manager will be away.

A (22) if you ask Mr Cox to change. He isn’t married.

B:  DI’m sorry. I asked him before, but he says he has already booked his travel.
(23) to give you one week’s holiday in June and the rest at another time.

A: My husband won’t be very happy with that.

B: OK.(24) . Maybe we can transfer someone from another department to

do your job during June.
A:  Ohyes! That would be very good!
B: (25 . I’ll see if I can find someone who can transfer.

5 Translate the sentences into English.

26. HoBplii OM3HEC HYKAACTCS B HU3KUX MPOIICHTHBIX CTaBKax, CTAOMIBLHOM
HYKOHOMUKE, TPABUTEIHCTBEHHBIX IPAHTAX U BBICOKOU Oe3padoTHIle.

27. HaM HY>KHO yperyJIupoBaTh Hallld (PUHAHCHI, TPEXK]IC YEM MBI CMOKEM
pa3BUBaThH OU3HEC.

28. O6cynuTe 4eThIpe CTPaHbI I HOBOU (haOpUKHU U BRIOEPUTE CaMYTO
MOAXOAILYIO ISl Pa3MEICHUS.

29. He MHOTrO 0popMiIeHUsI JOKYMEHTAIIMHU TPEOYyeTCs 111 UMIIOPTA U SKCIOPTa
TOBApOB.

30. Ectb orpannyeHus 1o npuObUIH, KOTOPYIO KOMIIAHUU MOTYT BBIBE3TH U3
CTpaHBl.
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Unit 12 Test Level A

1 Match a word from the box with each description.

‘inexpensive long-lasting  reliable  stylish  user-friendly ‘

1. It’s very easy to use to record and play DVDs.
You can be sure it will work effectively and without any problems.

3. It only costs $60 — which is less than other similar products on the market.
4. You’ll be able to enjoy it for many years.
5. It’s fashionable and looks very attractive.

2 Complete these sentences with the correct form of a verb from the box.

| modify  discontinue turn promote distribute |

6. He was offered a job there but he ..... it down as it was too far from home.

7. I’m afraid this product is no longer available. In fact, the whole range has
been ..... .

8. We have always ..... our products through several wholesale companies.

9. Sales of the RPX3 have increased considerably since we ..... it slightly three
months ago.

10. Their new soft drink was aggressively ..... and marketed.

3 Complete each sentence with a verb in the passive form.

11. We will launch our new range next summer.
Our new range ..... next summer.

12. They have not tested the new medicine yet.
The new medicine ..... yet.

13. They designed this new sports car in Japan.
This new sports car ..... in Japan.

14. We cannot ship the goods until they receive payment.
The goods ..... until we receive payment.

15. We are redesigning our website.

Our website ..... .

16. Millions of people use our toiletries every day.
Our toiletries ..... by millions of people every day.
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4 Complete the sentences with passive forms of the verbs in brackets.

17. The new office furniture ..... (deliver) yesterday.

18. There wouldn’t be so many complaints all the time if the goods ..... (pack)
more carefully.

19. All our documents ..... (translate) into Spanish and English, and this always
makes our work easier.

20. If the machine breaks down again, our new chocolates ..... (not / produce) in
time.

5 Choose the best phrase (a—e) to complete the gaps in the description of a new
model of car.

a) Another advantage is

b) A very useful feature

c) I’d like to tell you about

d) It comes in

e) The seats are made of

21. our new model, the S502.

22. 1s that you can cut fuel costs by over 60 per cent.

23. the small size, which helps you to park in busy city centres.
24, high-quality leather.

25. a range of exciting new colours.

6 Translate the sentences into English.

26. He mornu Obl BbI paccka3zaTh HaM YTO-HUOYAb 00 0COOBIX yepTax Ballei
oducHoi mebenu?

27. Ero peknamupyroT BO BCEX HAIMOHAIBHBIX ra3eTax.

28. Hamma HOBast MOJIeIb UMEET HECKOJIBKO OCOOEHHOCTEM, KOTOPbIE TOHPABSITCS
HaIIUM MOKYNaTeIIsM.

29. KoMnanuu TpaTsST MHOTO JICHET Ha 3aIlyCK U MPOJIBUKEHHE HOBBIX MPOJYKTOB.
30. IToacraBka cnenana u3 aepena u BMemaeT 20 nuckoB. OHa npuBIeKaTeIbHas U
CTWJIbHASL.
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Unit 12 Test Level B

1 Complete the missing adjectives in these sentences about products. Each
adjective is in two parts and two letters are given.

1 Sony and Panasonic make 1 -1 batteries.

2 Louis Vuitton bags are w -m products.

3 HP manufactures h -t computer products.
4 Wrangler makes jeans that are both fashionable and h -
w :

5 Estée Lauder and L’Oréal have both developed b -S
cosmetics.

6 Rolex and Tissot produce h -q watches.

2 Rewrite these sentences in the passive form.

7. We will hold the conference in Sydney, from 16th to 17th January.
The conference

8. We have invited delegates from all over the world.
Delegates
9. We hired the Renaissance Center in Detroit for the event last year.

The Renaissance Center in Detroit

10.  Professor Graham Bell will give the opening speech.
The opening speech
11.  We usually send the conference programme to delegates after they have paid
their fees.
The conference programme

3 Complete the text below with the correct word from the box. There is one
word you don’t need.

| advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK (12) , which employs about
70 staff. Most of the staff will be made (13) . The company spent £5
million on (14) last year to promote its latest product. But the product (15)

was a failure. Competition from other UK companies, such as Fyfield and
Brix, has been strong, and Carston has seen its market (16) decline
sharply over the last three years.
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4 Complete the text below with the best verb from the box. There are more
verbs than you need.

\ do / get / make / market / set up / take / work |

Erika always wanted to work for herself. After getting a good qualification in art
and design, she decided to (17) her own business making jewellery.
Two years later, she is finding it hard to (18) a living from her business. In
fact, she has to (19) part-time in a shop to earn extra money. Erika makes
innovative jewellery that is both high quality and stylish, but she doesn’t have a
strong customer base and often finds it difficult to (20) her work. She
needs to (21) some market research and then to develop an effective
marketing strategy.

5 Choose the correct answer (a, b or ¢) to complete the article.

Michel Saline (22) in a Paris hospital as a cancer specialist. But at present,
he is only working part-time. In his free time, he (23) his wife to develop a
biotech company called Imstar. Mr Saline describes the difficulties of setting up a
new company in France: ‘We (24) the necessary investment, but it was
impossible. There is much less help for developing companies than in the US.” Mr
Saline believes that Imstar (25) a bigger company by now if it was based in
California.

22. a)works b)worked c¢) working

23.  a)helped b)was helping  c) is helping
24. a)look for b) looked for c¢) will look for
25. a)was b) would be c¢) have been

6 Translate the sentences into English.

26. Kakux notpebuteneit Kax bl OpeH1 BRIOMpAET B KaueCTBE IEIeBOM
ayauTopun?

27. Ilo3BonbTe pacckazath 0 ero pazmepax. OH 34 caHTUMETpa B BBICOTY, 17
CAaHTUMETPOB B JUIMHY U 20 CAHTUMETPOB B IIUPHUHY.

28. Moii oM — ny4miasi Belb, KOTOPYIO 51 KOI/Aa-ITu00 MOKyIal, TaK KaK 3TO
MECTO, B KOTOPOM BBIPOCIIM MOH JIETH.

29. IToxcraBka xoporio cupoekTrupoBana. OHa Kpemnkasi, dJeTaHTHas ¥ y00Has
JUIS1 TIOJIB30BATEIIS.

30. U emie oaHa Belllb, Bbl MOKETE COKOHOMUTH 15 (PyHTOB, €ciiv Bbl KyIIUTE JBE
€IUHUIBI BMECTO OJTHOM.
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Unit 12 Test Level C

1 Think of the words from the unit matching the definitions given below and
fill the gaps.

a) something that can be trusted

b) using high technology

c¢) popular, especially for a short period of time
d) continuing for a long time

e) easy to use, understand, or operate

1. This is the latest style of hat worn by ..... women in Milan.

2. Eating sensibly and taking regular exercise is a fairly ..... method of losing
weight.

3. But post-modern war has no need of politics, or states, or disciplined armies, or
..... Weapons.

4. The microscopic particles bond themselves to metal surfaces, providing .....
lubrication.

5. WIMPs: windows, icons, menus and pointers - are different ways of making
programs more ..... :

2 The following passage describes the production of paper. Put the words in
brackets into the appropriate form, using the passive when necessary.

The trees (6) ............ (transport) to the paper mill by lorry, train or ship. First the
bark (7) .......... (remove). Then the logs (8) ............. (cut) into chips and (9)
............. (cook) under high pressure for four hours to make paper pulp. Next the
pulp (10) ........... (bleach) to (11) ........... (remove) dirt spots and (12) ............
(improve) its ageing properties. The fibres (13) ............. (mix) with additives and
(14) oo (dilute) with water. This mixture (15) ........... (spray) onto the paper
machine where it (16) .............. (press), then (17) ............ (dry) and wound onto
one large reel which (18) ................... (weigh) up to 20 tons. Each part of the
process (19) .....cuee.. (control) by computers which automatically (20) ...............
(correct) any errors.

3 Read the text and mark the statements true (T) or false (F).

The man behind GE’s quiet revolution
Thirty years ago, Jeffrey Immelt politely advised his high-school basketball coach
to be less aggressive with the new players. It worked: the coach’s calmer behaviour
helped the team to win more games. It was the first successful strategy from the
future chief executive of General Electric, the world’s second largest company by
market value.
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Mr Immelt has brought some of that basketball psychology to the current job.
GE’s former leader, Jack Welch, was more typical of the imperial CEOs who have
presided over American capitalism for much of its history. Admired by analysts
and feared by subordinates, Mr Welch ran GE with an aggression that helped to
drive the company’s earnings.

But Mr Immelt set about creating a quiet revolution in the company when he
replaced Welch in 2001, bringing in a new approach to leadership.

Under Mr Welch, GE was a productivity machine — an organisation where cutting
costs and building value was the priority. When Mr Immelt took over, GE needed
to find a new way to cope with growing Asian competition and increasingly global
markets. Mr Immelt changed GE by giving priority to organic growth and
marketing superiority.

Making the company more global has been a key part of Mr Immelt’s strategy.
During his leadership, GE has become a multinational that earns half of its $150bn
revenues from outside the country. But Mr Immelt maintains that the US, where
GE still employs 160,000 of its 316,000 employees, remains the ideal place to
manufacture complex equipment such as jet-engine turbines. America, he believes,
still produces top professionals.

But the bottom line is clear: without the benefit of buying and selling products
around the world and employing skilled people from other countries, the 128-year-
old company would be smaller than it is today.

Mr Immelt set ambitious goals — a 10-per-cent annual growth in profits and an 8-
per-cent increase in sales growth. Few companies have grown so fast year after
year, and none as big as GE.

21.  Jeffrey Immelt was rude to his basketball coach at school.
22.  Mr Immelt has a similar management style to Jack Welch.
23.  Mr Immelt has been the CEO of General Electric since 2001.
24.  Mr Immelt has made General Electric more global.

25.  Most of GE’s employees work outside the USA.

5 Translate the sentences into English.

26. Kakoii UMUK Ka)Iblii OpeH T bITaeTCs Co31aTh?

27. B HallMOHATBHOW MHIYCTPHUH 0€3aJIKOTOJIbHBIX HAMTUTKOB TocnoAcTByeT Koka-
KOJ1a, KOTOpasi UMEET OTPOMHBIN MAapKETUHTOBBIM OFOJIKET.

28. Ona (kHHUTa) 3aCTaBJISET MEHS JyMaTh O TOM, KaK s 00X0XKYChb C JTIOJbMU U
KakuM o0pa3oM s Bey Jiesia BOOOIIIe.

29. D10 ObLT EpBbIN IpeAMET MEOETH, KOTOPBIN sl KYIIHJI 3/1€Ch, U OH CITYy>)KHT MHE
OYEHb XOPOILIO 0OJIee AECATH NOCIEIHUX JIET.

30. OHa Takas npakTU4YHasi, ’TO BELICOKOKaYE€CTBEHHBIN MPOAYKT U MPEIAMET,
CTOSIIIIMI YIUTAYEHHBIX 32 HETO JICHET.
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Assessment of foreign language
performance of Business Students

OueHka pe3yJbTaTOB Y4eOHOM 1eSITeJIbHOCTH CTY/I€HTOB
0 AeJIOBOMY AHTJIHHCKOMY S3BIKY

PeunenTuBHBIC BUABI peUeBOM AeATEIbHOCTH.

Bocnpusitie ¥ NIOHMMAaHUE peYH HA CJIYX, YTEHHE
KoHTposb 1 o1ieHKa ypOBHS pa3BUTHsI YMEHHU BOCIIPUATHS U IOHUMAaHHUS PE€YH Ha CIIyX U
YTEHUS MPOBOATCS B YCTHON M MUCbMEHHOM (hopMax U OMPEIeIsIOTCS C yUeTOM U3JI0KEHHBIX
HUKE KPUTEPUEB.

Kpurtepun onenku

ITonnMaHme copepKaHusi TEKCTOB 1JIs1 BOCIPUATHSA HA CJYX M YTCHHUS
* IPaBUIILHOCTH ONPEETICHHS TEMbl, OCHOBHBIX JIEHCTBYIOIIMX JIUL], (HaKTOB, COOBITUH U UX
M0CJIEI0BATENbHOCTH;
* YCTaHOBJIEHHUE JIOTMUYECKONU/XPOHOIOTUYECKOM CBSI3U MEX 1y (pakTamu / COOBITUAMU;
* MIOHUMaHUE JIeTaJe TeKCTa, IPUIMHHO-CIICJICTBEHHBIX CBSI3€i MeX 1y (pakTaMu v COOBITHUSMHU.
NIOHUMAHHS:
* TOYHOCTH [IOHUMAHUS JIEKCUUECKUX U IPAMMATUYECKUX CPEICTB B JAHHOM KOHTEKCTE;
* paznuyeHue paKkTHUECKO U OLEHOYHOH MH(OpMAIIHH.
* OIICHKA M3JIOKECHHBIX B TEKCTE (PaKTOB, COOBITHIA, CAMOCTOSITEIILHBIN BHIBO/I.

[IIxana oneHKH
¢opMHPOBAHHOCTH YMEHUI MOHUMAHUA
COJep:KaHUSA TEKCTOB ISl YTeHHUs U BOCTIPUSITUS HA CJIYyX

Onenka IToxa3aTe/u OLIEHKH Pe3y/JIbTATOB Y4eOHOM NeATEeJbHOCTH

KommyHnukamuenas 3a0aua peuiena noiHocmuyio.

OnpeneneHpl TeMa TeKCTa, (PaKThI, COOBITHS, HX MTOCIEAOBATEILHOCTD.
BrIsiBNIeHBI BCe I€Tany, yCTAaHOBIEHBI TPUYUHHO-CIIEICTBEHHBIC CBSI3U MEKTY
10 (dakTaMu U COOBITUSAMHU.

npeBocxoaHo |OMHO3HAYHO MOHSTHI 3HAYCHUS JIEKCUIECKUX U TPAMMATHYECKHUX CPEJCTB B
JTAHHOM KOHTEKCTE.

[TonsiTa uaest TeKCTa, OTHOIICHHE aBTOPA K COOBITHSIM M JEHCTBYIOIINM JIMIIAM U
JTaHa CBOSI OIICHKA W3BJICUEHHON M3 TeKCTa HH(POPMAITUH.

B ciayuae HE0OX0AMMOCTH HeqocTaoMas HHGOPMAITUS BOCTIOTHSIETCS C
MIOMOIIIBI0 KOMIICHCATOPHBIX YMEHUIA.

KommyHnukamuenas 3a0aua peuiena noiHocmuyio.
OnpeneneHpl TeMa TeKCTa, (PaKTHI, COOBITHS, X MTOCIEAOBATEILHOCTD.
BrIsiBNIeHBI BCe IeTany, yCTAaHOBICHBI TPUYUHHO-CIICICTBEHHBIC CBSI3U MEKITY
(dakTamMu ¥ COOBITHSIMU.

9 OnHO3HAYHO MOHATHI 3HAYEHUS JIGKCHUECKUX M TPAMMATUIECKUX CPEJICTB B
OMAUYHO |TAHHOM KOHTEKCTE.
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[ToHATHI UEs TEKCTA, OTHOIICHHE aBTOPA K COOBITUSAM M JICHCTBYIOIINAM JIUIAM.
NmeroTcs He3HauumenvHbie 3ampyoHeHus B OIICHKE N3BJICUEHHON U3 TeKCTa
uHpopmauu.

B ciayuae HE0OX0AMMOCTH HeqocTaoMIas HHGOPMAIUsS BOCTIOIHSIIETCS C
MTOMOIIIBI0 KOMIICHCATOPHBIX YMEHUIA.

8
noumu
OMAUYHO

KommyHnukamuenas 3a0aua peuiena noiHoCmuyio.

OnpeneneHpl TeMa TeKCTa, (PaKTHI, COOBITHS, UX MTOCIEAOBATEILHOCTD.

BrisiBneHBl [1eTany, YCTaHOBIEHBI TPUYMHHO-CICICTBEHHBIC CBSI3U MEKIY
(dhakTamMu ¥ COOBITHSIMU.

THonamul 6onbuwUHCME0 3HAYEHUll JEKCHYECKUX M TPaAaMMAaTHYECKHUX CPEICTB B
JTAHHOM KOHTEKCTE.

Umerotcss 3ampyounenuss 6 onpedenenuu uoeu TEKCTa, OTHOIICHHUS aBTOpa K
COOBITHSIM W JEHCTBYIOIIMM JIUI[AM U COOCTBEHHOW OIIEHKE W3BJICUCHHOU U3
TeKcTa HHGOpMAITHH.

B ciyuae HE0OX0AMMOCTH HeqoCTaoMIast HHGOPMAITUsS BOCTIONHSIETCS C
MTOMOIIIbI0 KOMITEHCATOPHBIX YMEHUII.

7
OueHb
xXopouio

KoMmMyHnKaTHBHAas 3aa4a pelieHa omHOCUmMenbHO NOJHO.

[IpaBUIBHO OINpEAETICHBI TEMA TEKCTa, (PAKThI, COOBITHS, HX ITOCIIEIOBATEILHOCTb.
BbIsIBIIEHBI OCHOBHBIC [I€Talld, YCTAaHOBJICHBI NPUYMHHO-CIICJCTBEHHBIC CBS3H
Mexay pakTaMu U COOBITUSIMHU.

He mouno noHamel 3HA4CHUS OTACIBHBIX JIEKCHUECKHX M TPaMMaTHYECKUX
CPE/ICTB B JAHHOM KOHTEKCTE.

Nmerotcss 3ampyonenuss 6 onpedenenuu uoeu TEKCTa, OTHOIICHHUS aBTOpa K
COOBITHSIM U ACUCTBYIOIIUM JTUIIAM.

Omcymcmayem cobcmeenHas oyeHka N3BICYCHHON U3 TeKCTa MH(opManuy.

B cnydae 3aTpynHeHus HepocTaomas HHGOpMAIHs BOCIIOIHAETCS ¢ TOMOIIBIO
KOMITCHCATOPHBIX YMEHHH.

6
xXopouio

KOMMYHI/IKaTI/IBHaSI 3aa4a 6 OCHOBHOM peuleHa.
OnpeﬂeneHa TEMA TCKCTA.

Ecmb uckasicenus B NIOHUMaHUK OTICIBHBIX (PAKTOB, COOBITHH.

[ToHATBI He 6ce Oemanu, YCTAaHOBJICHBI HE BCE NMPUYHMHHO-CIICJCTBCHHBIC CBS3H
Mexay pakTaMu U COOBITUSIMHU.

Henpasunvno nonamel 3HaYEHUS HEKOTOPBIX JIEKCHYECKHMX M TPAMMAaTHYECKHX
CPE/ICTB B JAHHOM KOHTEKCTE.

He onpeoenenvl uoess mexcma, OTHOIIICHHE aBTOPA K COOBITHSAM U JICUCTBYIONTIM
JIUIIAM.

Omcymcemeyem cobcmeeHHas oyeHKa N3BICYEHHON U3 TeKCTa MHPOPMAITUH.

He ucnonv3yromcs KOMIICHCATOPHBIC YMCHUSI.

5
noumu
xXopouio

KoMmMyHuKaTHBHAs 3aa4a peutena He noaHOCmbio.

Omnpenenena Tema.

Ecte cywecmeennvle mapyuienuss B TOHUMaHUU OCHOBHBIX (DaKTOB, COOBITHIA.
[loHsTH He 6ce Oemanu, YCTAaHOBJIEHBI OmMOenbHble NPUYUHHO-CIEOCBEHHbIE
ces3u MeXIy (pakTaMu U COOBITHSIMH.

Henpasunbno — nonamel  3HAYEHWS]  MHOTMX — JIEKCHUECKMX  CIUHHI] |
rpaMMaTHYECKUX CPEACTB.

He onpedenenvl udes TEKCTa, omHouleHue aBTOpa K COOBITUSIM U AEHCTBYIOIIUM
JHULAM.
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4

KOMMYHI/IKaTI/IBHaﬂ 3aaa4a peweHa 4acmuito.

yoosnemeo- |OnpenerneHa Tema.
pumensno |Ectb cepvesnvie napywienus B TOHUMaHUM (PAKTOB, COOBITHI.
[ToHsATBI omOenvHbie Oemanu, HE YCTAHOBJICHBI NMPUYUHHO-CIICICTBEHHBIC CBS3H
MeXIy pakTaMu U COOBITHSMH.
Henpasunono  nowsamsl  3HAYEHMsT  MHOTUX  JIEKCMYECKMX  €IMHULl W
IrpaMMaTHYECKUX CPEICTB.
He onpedenenvl udes TeKCTa, omuouleHue aBTOpa K COOBITHAM U JICHCTBYIOIIUM
JULAM.
3 KoMMyHMKaTHBHAs 3a7a4a pewena YacmuiHo.
Heyooenemeo |OnpeaeieHa TeMa, MOHATHI OT/ENbHbIE (PAaKTbl, COOBITUS, U3JI0KEHHBIE B TEKCTE.
-pumensvno |He nousmer 0emanu, HE YCTAHOBIIEHbl NPUYMHHO-CIIEICTBEHHBIE CBSI3U MEKIY
(dakTamMu ¥ COOBITHSIMU.
He nonamer 3nauenus MHo2ux 1EKCUYECKUX €IUHULL U TPAMMATUYECKUX CPEIICTB.
2 KoMMmyHHKaTHBHAA 3a1a4a He peulenda.
Heyoosiemeo |He nonsamei N310XKEHHbIE B TEKCTE (DAKThI, COOBITHSL.
-pumenbHo
1 KoMMmyHHKaTHBHAA 3a1a4a He peulenda.
Heyoosnemeo |I10HATEI omoenvHbie c106a N CIOBOCOYETAHUS.
-pumenbHo
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IIpoayKTUBHBIE BHABI pe4eBOM AeATeJIbHOCTH.

Ounenka cpopMHUpPOBAHHOCTH YMEHHUI TOBOPEHHUS
JAunanorunyeckasi peusb. Kpurepuu oueHku

* CTETICHb pean3alii KOMMYHUKAaTUBHOW 33/1a4H;
* YMEHHE HULIMUPOBATh U MOIEPKUBATH Oecey Mo MPeUI0KeHHON CUTyanuu / Teme /

npoOieme;

* OBICTPOTA pPEaAKLUY;
* yMEHHE BBIPayKaTh CBOE OTHOILIICHNE / MHEHUE,
* BEIOOD S3BIKOBBIX U PEUEBBIX CPEACTB B COOTBETCTBUU C CUTYAIMe / TeMoit / mpobiaemoit

OOIIIEHH;

* pa3HOOOpa3ye NCIOIb3YEMBIX SI3BIKOBBIX M PEUEBBIX CPEJICTB (B Mpeesiax MpOAyKTUBHOTO
A3BIKOBOI'O MUHUMYMa, OIIPENENIIEMOr0 IPOrpaMMoit );

* MCIOJIH30BAHNE PEUEBBIX KIIHILIE TSI 0(OPMIICHUS PETUTHK;

* JIEKCUKO-TpaMMaTH4eckas U pOHEeTHUYECKasl MPaBUIBHOCTh PEUH;

* MCIIOJIH30BAHNE KOMIIEHCATOPHBIX YMEHHI B ClTydyae 3aTpyJHEHUI B OOLLCHUH;

* KOJIMYECTBO PEILIHK.

IkaJja oneHKH
c¢opMUPOBAHHOCTH YMEHUH IUAJIOTHYECKON pedun

Ouenka

IToka3aTesiu OlleHKH Pe3yJIbTATOB Y4eOHOM NeATeJTbHOCTH

10
NMPEBOCXOTHO

KomMyHUKaTHBHAS 3a[1a4a peuiena noIHOCMbIO.

Jlnanoruueckoe BHICKa3bIBAHUE cOOmMEemcmeyen NpeaaoKeHHON cuTyamnuu /
Teme / mpobieme, XapakTepu3yeTcs ObICTPOTOH PEeaKIIH.

CryneHT yMeeT MHUIIMUPOBATD U MOJJIEPKUBATE Oecey.

B BbICKa3bIBaHUH BBIPaKEHO CBOE OTHOLICHHUE K 00CYKIaeMoii TeMe /
npobieme.

Hcnonp3yeMbie B pEIIMKax S3bIKOBBIC M PEYEBBIE CPEACTBA COOTBETCTBYIOT
cutyanuu / TeMe / mpoOiieMe B BapbUPYIOT B TIpeieiax N3yuyeHHOTO MaTepurania.
JInst opopMITEHUS PETUTMK UCTIONB3YIOTCS PEUEBBIC KITHIIE.

KonnuecTBo perimk cOOTBETCTBYET NPOTPaMMHBIM TPEOOBaHUSM.

B cnyuae 3aTpyaHeHHid B OOLIEHUH UCIIOJIb3YIOTCS KOMIIEHCATOPHBIE YMEHHUS.
JlonyiieHbl eTMHUYHBIE IPOU3HOCUTENbHBIE OIIUOKH, HE MPENATCTBYIOLINE
KOMMYHHKaIUH.

9
OMAUYHO

KomMmyHuKaTHBHAS 3a7jaua peuieHa noIHOCMbIO.

Jlnajaoruueckoe BhICKa3bIBAHUE COOTBETCTBYET MPEIOKEHHON CUTYyalH / TeMe
/ mpobaeme, XapakTepu3yercsi ObICTPOTON peaKuy.

CTyeHT yMeeT MHULMMPOBATh U MOACPKHUBATh Oecery.

B BbICKa3pIBaHWU BBIPAXKEHO CBOE OTHOIIEHHE K o0OcyxnaemMoid Teme /
npobieme.

Vcnonb3yeMble B peIuiMKax S3bIKOBbIE M PEUYEBBIE CPEICTBA COOTBETCTBYIOT
cutyanuu / TeMe / mpobieMe U BappUpYyIOT B Mpeeiax N3yuYeHHOro MaTepuaa.
Jlnst ohopMIIeHUs PEIUIMK UCHIOIb3YIOTCS PEUYEBbIC KIIUIIIE.

KonnuecTBo permk cOOTBETCTBYET MPOrpaMMHBIM TPEOOBaHUSIM.

B ciydae HeEoOXoaMMOCTH B OOILICHHWH HCHOJIB3YIOTCS KOMIIEHCATOPHBIC
YMEHHUS.

Jlomy1eHbl eIMHUYHbIE MTPOU3HOCUTENIbHBIE, JIEKCUUECKUE U I'PaMMaTHYEeCKUE
OKMOKH, HE MPEMATCTBYIOUINE KOMMYHHUKAIUH.
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KOMMYHI/IKaTI/IBHaH 3a1a4a pCuICHa omHocumelbHo NoJHO.
I[I/IaJIOFI/I‘-IeCKOC BBICKAa3bIBAHUC COOTBCTCTBYCT HpC,Z[HO)KGHHOfI CUTyaluun / TeMe

8 / mpoGneme.
noumu CTymeHT XapaKTepu3yeTcsl JJOCTaTOYHO OBICTpON peakiuueidl U yMEeHHEM
OMIAUYHO MoAIepKaTh Oeceny.
Hcnonk3yeMbie B pEIIMKAX SI3bIKOBBIE W PEUEBBIE CPEICTBA COOTBETCTBYIOT
cuTyarnuu / Teme/ mpoOiieMe ¥ BapbHPYIOT B Mpeenax W3yuYeHHOTO MaTepHaa.
J71st opopMITEHHS PETUIMK UCTIONIB3YIOTCS PEUEBhIE KITHIIIE.
KonndecTBo perink COOTBETCTBYET MPOTPAMMHBIM TPEOOBAHHSIM.
Ectb 3ampyonenuss B BeIpa)K€HHUM CBOETO OTHOIIEHHUSA K OOCYXJIaeMoul Teme /
npobieme.
B ciydae 3arpynHeHHid B OONICHHH HMCIIOJIB3YIOTCS KOMIICHCATOPHBIC YMEHHSL.
JlomyIieHbl OTAETbHBIC MPOU3HOCHTEIbHBIC, JIEKCHUECKUE M T'PaMMAaTHYECKUE
OmKOKH, HE MPETISTCTBYIONIHE KOMMYHHUKAIUH.
KomMmyHuKaTHBHAS 3aj1aua pelieHa OMmHOCUMENbHO HOTHO.
Jlnajaormueckoe BRICKa3bIBAHUE COOTBETCTBYET MPEIOKEHHOW CUTYaIH / TeMe
7 / mpobneme.
OueHb CTy#eHT XxapaKTepu3yeTcsl JJOCTaTOYHO OBICTpON peakuued U yMEHHEM
xXopouwo nojiepkath Oeceny.
Hcnonp3yeMble B peIUTUKaX S3bIKOBBIE W PEUEBhIE CpPEACTBA B OCHOBHOM
COOTBETCTBYIOT CUTYaIluH / TeMe / mpodiieme, HO UX pazHooOpas3ue OrpaHUYCHO.
Jlnist ohopMITeHUS PETUTHK UCTIONB3YIOTCS PEUYEBBIE KITUIIIE.
KonmuecTBo peruimk coOTBETCTBYET MPOTPaMMHBIM TPEOOBAHUSIM.
Ectb 3ampyonenuss B BbIpaXEHUU CBOETO OTHOLICHHS K OOCyKaaeMoil teme /
npobieme.
B cnyuae 3arpynHeHuii B OOIIEHWH UCTOIB3YIOTCS KOMIICHCATOPHBIC YMEHHUS.
JlonyIeHbl OTIENbHBIC TPOU3HOCHTEIBHBIC, JICKCHYECKHE M T'PaMMaTHYEeCKHE
OIITMOKH.
KomMMmyHUKaTHBHAS 33a]1a9a 8 OCHOBHOM peuieHd.
Jlnanmorndeckoe BBICKA3bIBAHUE B OCHOBHOM COOTBETCTBYET MPEAJIOKEHHOM
6 cuTyauuu / Teme / mpoobieme.
xXopouwo CTyleHT XapakTepu3yeTcsi HeIOCTATOYHO OBICTPOM peakIeil, HO B OCHOBHOM
yMeeT mojiepxaTh oeceny.
He BeIpaxkaer cBoero orHoOmeHUS K oOcyxmaemoil Teme / mpobdieme.
Hcnonb3yeMble B peIUIMKAax SI3BIKOBBIE M pEYEBBIC CPEICTBA HE BCET/Ia
COOTBETCTBYIOT cHUTyaruu / Teme / TmpoOiieMe, OHH HEJOCTATOYHO
Pa3HOOOpAa3HBI.
Jns  odopmiieHuss peruiMK HE BCErAa HUCHONB3YIOTCS pEYeBbIC  KIIHIIE.
KonndecTBo perumk HECKOIBKO HIDKE TIPOTPAMMHBIX TPeOOBaHUH.
HemoctatouHo UCTIONB3YIOTCSI KOMIIEHCATOPHBIC YMEHHUSI.
JlomyieH psii MPOU3HOCUTEIBHBIX, JEKCUYECKUX U TPAMMATUYECKUX OIIHUOOK,
YACTUYHO BIIUSIONIMX Ha KOMMYHHUKAIIHIO.
KomMmyHuKaTHBHAS 3a7a9a peuleHa He NOJIHOCMbIO.
JIMajgoruueckoe BhICKAa3bIBAHUE HEIOCTATOYHO COOTBETCTBYET MPEIOKEHHOU
5 cutyanuu / Teme / mpooieme.
noumu CTyneHT XapaKTepH3yeTcsi HEIOCTaTOYHO OBICTPOW pEaKIMel, HCIBITHIBACT
xopouto 3aTpyAHEHUS B MOAJEPKAHUN OECeIbl.

He BbIpaxkaeT cBOero OTHOUIEHHS K oOcyxkaaemMoil Teme / mpobieme.
Vcnonp3yeMble B peIulMKax $I3bIKOBbIE M PEUEBbIE CpPEACTBA HE BCEraa
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COOTBETCTBYIOT Teme /
pa3zHooOpa3HBbl.
Jnst  opopmiieHHsI PpEIUIMK HE BCET/Ia HCIOJB3YIOTCS pEYeBbIC  KIIHIIE.

KonndecTBo pemiuk HIKe MPOrpaMMHBIX TpeOOBAHUH.

cutyanuu  / npobjemMe, OHM  HEJOCTATOYHO

Kommnencatopubie yMeHUsI HE UCTIOIb3YIOTCS.
Jlomy1ieH psl MpOM3HOCUTEIbHBIX, JEKCUYECKUX U IPaMMATUYECKUX OIIHOOK,
YaCTUYHO BJIMSAIONIMX HA MPOLIECC KOMMYHHUKAILIUH.

KOMMYHI/IKaTI/IBHaSI 3aaa4da peueHa 4acmuidto.
I[I/IaJIOFI/I‘-IeCKOC BBICKA3bIBAaHHE B 3HAYUTEILHON CTEIICHU HE COOTBCTCTBYCT

4 MIpeIJIoKEHHON cuTyauuu / Teme / mpobieme.
yooesnemeo- |CTyISHT XapaKTepH3yeTCsl MEJIEHHON peakifei U UCIBITHIBACT 3HAYUTEIbHbIC
pumenbHo |3aTPyAHEHUSA B MOJAJEPKaHUU Oecebl.
Hcnonb3yeMble B pEIUIMKAX SI3BIKOBBIE M pEUEBbIE CPEJACTBA HE BCEr/a
COOTBETCTBYIOT cCHUTyanuu / Teme / mpoOjemMe, OHHM HEJOCTaTOYHO
pa3HooOpa3HBbl.
KonudecTBo periuk HIKE MPOrpaMMHBIX TPEOOBaHHIA.
Komniencatophsie yMEHUS HE UCIOJIB3YIOTCA. Jomnymiexn pan
MPOU3HOCUTENBHBIX, JIEKCHUECKUX OIIMOOK W 3HAYUTEIBHOE KOJHMYECTBO
rpaMMaTHYECKUX OMINOOK, 3aTPY IHAIOIUX KOMMYHUKALHIO.
KommyHuKaTHBHAS 3a1a49a peuleHa YyacmuiHto.
3 Jluanmorndyeckoe BBICKA3bIBAHHE B 3HAYUTENHHOM CTEMEHH HE COOTBETCTBYET
Hey0o0es1emeo- |TIPEIUIOKEHHON cUTyarmu / TeMe / mpooieme.
pumenvno |CTyIEHT HCHBITHIBACT 3HAUUTENbHBIC 3aTPYIHEHHUS B TMOJJCPKaHUU Oecellbl.
Hcnonp3yeMble B pEIUIMKAaX S3BIKOBBIE W PEUYEBBIE CPEICTBA YacCTO HE
COOTBETCTBYIOT CUTYaIHH / TeMe / mpoodieme.
KonngecTBo pemink 3Ha4uTeNIbHO HUXKE IPOTPAMMHBIX TpeOOBaHUH.
KomneHncaTopHble yMeHHUsI HE UCTIOIb3YIOTCS.
Jlomy1ieHo 3HAYUTENbHOE KOJUYECTBO MPOU3HOCUTEIBHBIX, JEKCUUYECKUX U
rpaMMaTHYEeCKUX OMIMOOK, IPEMATCTBYIONIMX KOMMYHHKALINH.
2 KoMmMmyHuKaTuBHas 3aa4a He peuiena.
Hey0osiemeo- |Peakuus Ha PETUTUKU COOECEIHNKA TPAKTUIECKH OTCYTCTBYET.
pumenvno |KomudyecTBO pEINIMK HE COOTBETCTBYET MPOrPaMMHBIM  TpPEOOBAHUSM.
JlomyiieHo  3HAUUTENbHOE  KOJUYECTBO  OHIMOOK,  MPEnsTCTBYIOIIMX
KOMMYHHKAIUH.
1 KoMmMmyHMKaTUBHAs 3a7a4a He peulena
Heyoosemeo- |[luanorndyeckoe oOIIEHHE CBOAUTCS K OTICIBHBIM CIIOBAM U CIIOBOCOYETAHUSM.
pumenwvno |CTyJIEHT HE yMEET MOJAJIEPKATh Oecey.
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MoHoJioruyeckasi peys.
Kpurtepun ouenku

IIkaja 0TMETOK /Jisl OLIeHKH FOBOPEHUsI: MOHoJIOTHYeckasi popma
B mporiecce onieHMBaHUS MOHOJIOTHYECKOTO BHICKA3bIBAHUS YUUTHIBAIOTCS CIIETYIOIINE
dakTopsI:
COOTBETCTBUE KOMMYHHUKAaTUBHOM 3a7ayue;
MIOJTHOTA PACKPBITUS TEMBI;
OErJIOCTh U CBSI3HOCTh BBHICKA3bIBAHHUS;
OTHOCHUTEIIbHAS TPAMMAaTHYECKas IPaBUIIbHOCTB;
JIMaTia30H UCTIOJIb3YEMBIX JIEKCHYECKHX CPEJICTB;
OTHOCHTENbHas (hOHETHYECKas NPAaBIIBHOCTD;
00BEM.

Oyenka Kputepumn onenku

Aodexeamnas u nonnas peanuzayuss KOMMyHUKaTuBHOU 3anaun (K3).
10 bernas, XOpomo KOMIIO3UIMOHHO OPraHU30BaHHAs pEYb.

NPeBOCX0AHO |borarsiii, HIMOMATUYHBIN CIOBAPb.

[TpaBuiIbHOE M yMECTHOE YITOTPEeOICHNE IEKCHIECKUX STUHHLL U

IrpaMMaTHYECKUX CTPYKTYP.

OTcyTcTBHE BBIPaXEHHOTO OTKIOHEHUS OT IPOU3HOCUTEIBbHON HOPMBbI

AHTJIMICKOTO SI3bIKA.

Conepn(aHHe BBICKAa3bIBaHUA IMOJIHOCTBIO COOTBETCTBYCT IIOCTaBJICHHOM B

3aganuu K3.
9 BrickaspiBaHuEe COACPKHUT HE TOIBKO (DaKThl, HO M1 KOMMEHTApUU IO MpodiieMe,
OMAUYHO |BBIPAKEHUE JIMYHOTO OTHOIICHHUS K M3JaraeMbiM (hakTam U 0OOCHOBaHHE STOTO
OTHOIIIECHUS.

Bricka3biBaHUE OTJIMYAETCA JJOTUYHOCTBIO.

bernast peub ¢ He3HAUUTETbHBIMA KOMITO3ULIMOHHBIMU OTKJIOHEHUSIMH U TIay3aMH.
HesHnauntenbHble rpaMMaTHYECKUE OUTUOKH HUCTIPABIISIIOTCS OTBEYAIOIIIM.

OTBeT COAEPKUT MAKCUMAIIBHOE KOJIMYECTBO U3YUEHHOM JIEKCHUKH.

borarslii ciioBaps.

[IpaBunpHOe  ynmoTpeOieHHE  JIEKCHMYECKMX  CAMHHUI] W Pa3HOOOpa3HBIX
IrpaMMaTHYECKUX CTPYKTYP.

HesHnauntenbHble U peIkie OTOBOPKH U OIIWOKHU, HE CHUKAIOIIIHE
s dekTuBHOCTL peun. He3HaunTeNbHOE OTKIIOHEHHUE OT MTPOU3HOCUTEIIBEHON
HOPMBI aHIJIMICKOTO S3BIKA.

Yeepennas peanuszayus KOMMYHUKaTUBHOM 3aJa4H.
ConepxaHue BBICKa3bIBaHMsS IPAKTUYECKH IIOJHOCTBIO DPACKPBHIBAET 3aJaHHYIO
8 TEMY.

noumu Bricka3piBaHue COAEpkKHUT HE TOJIBKO (aKThl, HO M KOMMEHTapuH MO Mpodiieme,
OMAUYHO |BBIPAXKEHUE JIMYHOTO OTHOLIEHUS K M3J1araeMbIM (pakTam.
Bricka3biBaHUE BBICTPOCHO B OIIPENEICHHOMN JIOTHKE.
Berpewaromuecst rpaMMaTHUeCKHME OMIMOKM HE  3aTPYIOHSIOT — [TOHHMaHHE
BbICKa3biBaHUs. JlomycTHB OIIMOKY, OTBEYAIOIIMH YacTo caM ee HCIpaBiIsieT.
OTBeT N300MITyeT U3Y4CHHOM JTIEKCHKOH.
Xopomasi 0erjiocTb peyd ¢ HEKOTOPHIMH KOMITO3UIIMOHHBIMH OTKIOHEHHSMHU U
nay3aMy, BBI3BAHHBIMH 3aTpyJHEHHEM B (OPMYJIHPOBAHWU COJCPKAHUS PEUU
WIN B BBIOOPE CPEJNICTB €T0 BBIPAXKEHUS.

BCTpe‘IaI-OTCH OIIMOKM B COYETAHUU HCIOJIB3YyCMBIX CJIOB, UTO HC IPCIIATCTBYCT
MMOHMMAaHHUIO BBICKa3bIBaHUs. Hammune HCKOTOPBIX q)OHeTI/ILIeCKI/IX OIIHOOK HE
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3aTpyIHSET MOHUMAHUE PEYH TOBOPSIIIETO.

7
oueHb
xXopouio

ConeprxaHue BbICKa3bIBaHUsS HE B IIOJIHOM MEpPE PaCKPBIBAET 3aTPOHYTYIO TEMY,
c1a00 BBIPAXKEHO CBOE OTHOIICHHE K MPOOIeMe.

VY noBneTBOpuUTENbHASA OETIOCTh PEYH.

Bricka3piBaHKME HEAOCTATOUYHO JIOTUYHO IIOCTPOEHO.

Bcerpeuaromuecs: rpaMmaTHUecKHe OMUOKY HE 3aTPYAHSIOT TOHUMaHUE
BBICKa3bIBaHU.

Bcerpeuarores rpyOble rpaMmMaTHUeCKHUE OMKUOKY, HO TPOCTHIE MPEII0OKEHUS
rpaMMaTUYECKH NPABUIIbHBIE.

OTBeT COAEPKUT OTPAHUYEHHOE KOJIMYECTBO U3YUEHHOM JIEKCUKH.
HexoTopsle HapyLIeHHs] KOMIIO3ULIMOHHOW CTPYKTYPbI TEKCTA.

Hanuuwue nays.

3aMeTHbIE OTOBOPKH ¥ OIIMOKH B yIOTPEOJICHUH CIIOB U TPaMMaTHYECKUX
CTPYKTYP.

Hapymenne HopM NpOU3HOIIEHUS, B OTAEIBHBIX CIy4YasiX 3aTPyAHSAIOIINX
MTOHUMAHUE PEYH FOBOPSILIETO.

6
xXopouio

Yacmuunas peanusayuss KOMMYHUKaTUBHOH 3a1a4u.

OrpaHuyeHHbII 00bEM BBICKA3bIBaAHHUS.

I[OBOHLHO YaCTbIC JIOTHYCCKUEC U KOMIIO3UITHMOHHBIC PA3PbIBLI ITIOBECTBOBAHUA.
Henocrarounas 6eryiocTh M HaJIMYHE 3HAYUTEIBHOTO YHCIIA T1ay3.

Bonpioe kommuecTBO rpaMMaTU4YCCKUX omInOoK 3aTPyAHACT HIOHUMAHUC
BBICKa3bIBAHUS.

OTBeT coaepKUT HEOOJIBIIIOE KOJIUYECTBO U3yUEHHOU JIEKCUKH.

BceTpeuaroTes ommmOKY B COYETaHUU MCIOIB3YEMBIX CIIOB, YTO 3aTPYIHSET, HO HE
NPEIATCTBYCT ITIOHUMAHWIO BbICKA3bIBAHM.

Hamune poHeTHyeckux ommnOOK HE 3aTPYAHSACT MOHUMAHUE TOBOPSIIIETO.

5
noumu
xXopouio

Henonnas peanuzayus KOMMYHUKaTHBHOW 3a1a4H.

ConeprkaHue BbICKa3bIBaHUS HE PACKPBIBAET UM PACKPbIBAET JIMIIb YACTUYHO
3aTPOHYTYIO TEMY, OTCYTCTBYET BBIPAKEHHE CBOETO OTHOIICHHS K 3aTparuBacMoit
npobieme.

Peanmzanum KOMMYHHUKAaTHBHOTO HAMEPEHHS OCIIOKHEHA 3aTPYAHCHUSIMH B
BBIOOPE SA3BIKOBBIX CPEACTB M (POPMYIIUPOBAHUY COJCPIKAHUS PEUH, HAPYIICHHEM
JIOTHKH ¥ KOMITO3UITHOHHON OpTraHU3aIiH PEUH.

BombIroe KoaMYecTBO rpaMMaTHYECKUX OIIMOOK 3aTpyAHSET HOHMMaHHe
BBICKA3bIBAHMUS.

BceTpeuatoTes rpyOble rpaMMaTHYECKHE OMIMOKH.

OTBeT CONEPKUT HE3HAUUTEIBHOE KOJIMIECTBO H3YUCHHOM JTIEKCHKH.
BceTpeuaroTest ommMOKY B COYETaHUU MCIOIB3YEMBIX CIIOB, UTO 3aTPYIHSICT
MOHWMaHHE BHICKA3bIBAHUSL.

Bomnbioe xommyecTBO (hOHETHYECKHUX OIMIMOOK 3aTPyAHSAET HOHUMAaHUE PeUH
TOBOPSIIIETO.

4
y0o0e81emeo-
pumenvHo

Copnep:kaHne BHICKAa3bIBaHUSI COOTBETCTBYET B MaJOW CTETIEHH KOMMYHHKATUBHOM
3ajaye.

Henonnas peanu3aiusi KOMMYHUKAaTUBHOTO HAMEPEHUSI.

OrpaHndeHHbI 00bEM BBICKA3bIBAHUA.

Copnep:kaHne BHICKAa3bIBaHUSI HE PACKPBIBACT WIIM PACKPBIBAET JIMIIb YACTUIHO
3aTPOHYTYIO TEMY, OTCYTCTBYET BBIPAKEHUE CBOETO OTHOLIEHMS K 3aTparuBaeMoi
npobieme.

OTCYTCTBYIOT JIOTUYECKUE CBSA3H MEXAY YaCTSIMHU BbICKA3bIBAHUSI.

Bcerpeuatores rpyOble rpaMMaTHUECKUE OIIUOKH.

OTBeT COAEPKUT MUHUMAJILHOE KOJIMYECTBO U3yUYEHHOU JIEKCUKH.
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IMOHUMAaHHE PEUYU T'OBOPAIICTO.

3HAYUTENBHOE KOJINYECTBO 1ay3, Pa3pbIBAIOIINX CBSI3HOCTb PEUH, HAIUYUE
JIEKCUYECKUX, TPAMMATHYECKUX U (POHETHUECKUX OIIUOOK 3aTPyAHSET

3

Heyo0o0e1emeo
-pumenbHo

KOMMYHHKAaTUBHOH 3aJaye.

O0beM BbICKa3bIBaHUSI OTPAHUYEH.

ConepmaHHe BBICKAa3bIBAHHA HE COOTBETCTBYCT IIOCTaBJICHHOH B 3aJaHnn

OrpaHudeHHBIN CIOBApHBIN 3a1mac U ¢1adoe BlIaJieHUe TPaMMaTHYeCKUMU
CTPYKTypaMH IIPEMATCTBYIOT pealn3alii KOMMYHUKATUBHOIO HAMEPEHHUSL.

Peub 11710X0 Opraun3oBaHa CTPYKTYPHO U JIOTUYECKHU.
Hannune nekcuyeckux v rpaMMaTHYECKUX U (POHETUYECKUX OIIMOOK CUIBHO
IIPENSATCTBYET NOHMMAHUIO BbICKA3bIBAHHUSI.

2

Heyoo0e1emeo
-pumesibHo

rOBOPAILICTO.

Omcymcmeue peanuzayuy KOMMYHUKAaTUBHOM 3aa4uH.

KpaitHe orpaHr4eHHBIN CI0Baph U IJI0XOE BIAJICHUE TPAMMATHYECKUMU
CTPYKTYpaMH MPENATCTBYIOT peaan3allid KOMMYHHKATUBHOT'O HAMEPEHHUS.
OO0BeM BBICKA3bIBAaHUSI OTPAHUYUBACTCS HA0OPOM KPATKUX MPEIIOKEHUH.
Hapy1ieHna cBSI3HOCTh peud U JOTUYHOCTh U3J10KEHHUS.

Peup ocno)xHeHA ATUTETBHBIMU M1ay3aMH, OOJBITNM KOJIHYECTBOM JICKCUIECKUX,
rpaMMaTHYeCKUX U (POHETUYECKUX OIIUOOK.

Bosbiioe kommuecTBO (POHETHUECKUX OIMOOK 3aTPyAHSAET IIOHNMAaHUE

1

Heyo0e1emeo
-pumesibHo

[TomHast HECIOCOOHOCTH pealn30BaTh KOMMYHHUKAaTUBHYIO 337129y
[TpousHecenne 6eccBsI3HBIX Gpa3, U300UIHE OMNOOK.

Counnenmne / Icce

Ouyenxa

Copep:xxkanue

CJi0Bapb U CTPYKTYpa

10
npeBoc-
XOTHO

Tounoe coomeemcmeue
KOMMYHHUKATHBHOM 3a1aue. AGCOIIOTHO
MOJIHOE, apTyMEHTHPOBAHHOE
MOBECTBOBAHKE, ONTUCAHUE TTPEIMETOB,
COOBITUI WM U3JI0’)KEHUE TOYKH 3PEHUS.
JlormuaHoe u mocenoBaTeIbHOE
pa3BUTHE UEHU U croxkeTa. [lomHoe
COOTBETCTBUE KaHPY U CTHIIIO
MIPOU3BEJICHUS. Y MECTHOE M TOUYHOE
ynorpebiaeHue pazHoo0pa3HbIX
XYJI0’KECTBEHHBIX CPEJICTB
BBIPA3UTEILHOCTH.

Boratblii ©IMOMATUYECKHI CIIOBaph,
COOTBETCTBYIOLIUN HOpMaM
COBPEMEHHOTO0 si3bIKa. OTCYTCTBHE
opdorpadugeckux ommoOoK. AGCOIOTHO
MPaBUJIBHOE U YMECTHOE YIOTpeOieHne
IrpaMMaTHYECKUX CTPYKTYP.

9
OMAUYUHO

ocmamouno mounoe coomeemcmeue
KOMMYHUKaTUBHOW  3amaye. [lomHoe,
apryMEHTHPOBaHHOE MIOBECTBOBAHNE,
ONHMCAaHUE TIPEIMETOB, COOBITHHA WIH
U3JIO)KEHHE TOYKHU 3peHus. JlormuHoe m
MOCJIEIOBATEIbHOE Pa3BUTHUE WACU U
ctoxxera. COOTBETCTBHE KaHPY M CTHIIIO
IIPOU3BEJCHUA. YMECTHOE M TOYHOE
ynotpebiaeHue pa3zHOO0pa3HBIX
XYJ0XKECTBEHHBIX CpeICTB

BbIPA3UTCIIbHOCTHU.

HacelleHHslii 1ANOMAaTUYECKUI CII0BApPb,
JIOCTaTOYHO COOTBETCTBYIOUIMN HOpPMam
COBPEMEHHOTO sA3blKa. MeHee OJHOM
JIEKCUYECKOU (B TOM qucie
opdorpacduyeckoif) UM rpaMMaTHIECKON
OIINOKH Ha 100 CII0BO(OPM.
He3naunrenbHbie OTKJIOHEHHUS B
ynoTpeOaeHun rpaMMaTHYECKUX

CTPYKTYD.
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8
noumu
OMAUYUHO

OmuocumenvHo mouHoe coomeemcmeue
KOMMYHUKAaTUBHOM 3azade. B nenom
NIOJIHOE U yOeIUTEIbHOEe TOBECTBOBAHMHE,
ONKCaHWE TPEAMETOB, COOBITHH WIN
M3JI0)KEHUE TOYKH 3peHusa. Hekoropeie
OTKJIOHEHUS oT JIOTUKHU u
IIOCIICI0OBATENBHOCTH Pa3BUTHA HIEH H
CIOJKETa. OtpnenbHbIE ciy4au
HECOOTBETCTBHS MJIEU KAHPY U CTHIIIO.

Xopomuil cI0BapHbIM 3amac, B OCHOBHOM
ynotpebnsiemblii  ymectHo. He Oomnee
OJIHOW JIEKCHYecKoW (B TOM  4YHCIE
opdorpadudeckoif) UM rpaMMaTHIECKON
OIIMOKHU Ha 100 cioBodopM.
HaGmonatores OTKJIOHEHHUSI B
YIOTpeOJICHUH rpaMMaTHYEeCKUX

CTPYKTYP.

7
OueHb
xXopouio

Coomeemcmeue KOMMYHHUKATUBHOU
3ajadye. HaOmromaroTcst OTKJIOHEHHS OT
JIOTUKH U MOCJICAOBATCIBHOCTHU pPa3BUTUSA
uaeu u crokera. OrpaHUYCHHBIH BBIOOD
XYOOKECCTBCHHBIX CpCaAcCTB
BbIpa3uTeabHOCTU. OTKIOHEHHE OT HOPM
JKaHpa U CTHIIAL.

B 1iesioM BEIOOD CTIOBapHBIX CPEICTB
YIOBJIETBOPUTEbHBIN. OTHAKO CIIOBAPH
OTpaHHYeH, HAOIIOAAIOTCS OITNOKH B
BBIOOpE citoB. He Goiee 2 ekcudeckux (B
TOM 4Hcie opdorpapuueckux) uiu
rpamMMaTHIecKux omumook Ha 100
cinoBodopM. OTenbHBIC CITyYan B
YIOTPEOIICHINH TPaMMaTHIECKIX
CTPYKTYD 3aTPYIHSIOT TOYHOE TOHUMAHHE
CMBICIIA.

6
xXopouio

Wnes, NPEICTABIECHHAS
KOMMYHHKAaTHBHOU 3ajadye,
OTpa)X€Ha, OJIHAKO HE  TOJHOCTHIO
pean3oBaHa n3-3a OTCYTCTBHS
yOeIUTENbHBIX apTYMEHTOB M SICHOCTH
H370)KEHHS TOYKHU 3peHusl.
HaOmronaroTcst OTKIIOHEHHST OT JIOTUKH U
MOCJIEIOBATEILHOCTH H3JI0KECHMS,
CMEIIIEHHE CTUJIEi W HECOOTBETCTBHE
KaHPY.

B
B IEJIOM

CrnoBapHblii 3arac orpaHUYEH.
HaGmonarorcst 3HaYUTENBHBIC OIIUOKN B
BEIOOpE ciioB. He Gonee 3 nmekcnueckux (B
TOM uucie opdorpaduyeckux) uin
rpaMMaTudeckux omunook Ha 100
cioBogopM. JloctaTouHO cepbhe3HbIe
HapyIIEHUs B yIOTPEOICHUH
rpaMMaTHYECKUX CTPYKTYP.

5
noumu
xXopouio

[IpucyTcTByeT mMONBITKA  peanu3alnuu
KOMMYHUKAaTUBHOTO  HAMEPEHbS, HO
OCHOBHBIE HJCH HEJOCTAaTOYHO IIOJIHO
packpbIThl. OTKIOHEHUS OT JIOTMKH U
IOCJIEA0BATENBHOCTH W3JI0KEHUS
3aTPYyAHAIOT IIOHUMAaHHUE COACP)KAHUA U
TOYKH 3pEHUs aBTOpA.

CrnoBapHblii 3amac u BbIOOp
CHUHTAaKCUYECKHUX CTPYKTYP CHIBHO
orpannyensl. HaGmogarorcs 6ompiioe
KOJINYECTBO OIIMOOK B BBIOOpE CI0Baps U
yHOTpeOIEHUHN TPaMMaTUYECKUX
ctpyktyp. He Gonee 4 nexcuyeckux (B
TOM uucie opdorpaduyeckux) uin
rpaMMaTudeckux omuook Ha 100
cioBodopm.

4
yo0o0e1emeo

pumejltbHO

B paGote HaMedeHbI OCHOBHBIE MJIEH, HO
OHU He0OCMAamoyHO TOIHO PACKPBITHL
BblpaxkeHHbIE ~ JIOTMYECKHE  Pa3phIBBI.
Cnabo mpocneKuBaeTcsl COAep)KaHHWEe U
TOYKa 3pEHUS aBTOPA.

CkynHbll cioBapHbIi 3anac. MHOro
CJlydaeB HEaJeKBaTHOTO YIOTpeOIeHUs
CJIOB M HapyIlIEHUI rpaMMaTHYECKUX
HopMm. He Goiee 5 nekcuueckux (B TOM
grcne opporpadpuveckux) uin
rpaMMaTuieckux omunook Ha 100
c10BOGOpM.

3
Hey-
00671emeo-
pumenbHo

[IpencraBnennsie B paboTe wuaen B
3HAYUMenbHOU MEpPE HE COOTBETCTBYIOT
KOMMYHUKaTUBHOM 3amade. OTCyTCTByeT
[IOCJIEA0BATEIBHOCTh U JIOTUYHOCTh
W3JI0KECHUSL.

HeanexBaTHblil 1 CKy1HbIN ciioBapb. He
Oosee 6 TeKCHIeCKuX (B TOM YHCIIE
opdorpadudeckux) uiu rpaMMaTUYeCKIX
omm6bok Ha 100 cioBodopm.
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2 Hecoomeemcmeue  xommyHnukatuHoi |bosee 6 ommbok Ha 100 cmoBodopMm.
Hey- 3agaue. OObeM  paboOTBl  CHIIBHO
006/1eme0- |OrpaHUYEH.
pumenbHo
1 Tlonnoe Hecoomeemcmaeue|Q0OMINE TpaMMaTUYECKUX U
Hey- KOMMYHHMKaTUBHOMN 3aJ1a4e. opdorpaduyeckux ommooK.
ooenemeo-|Pabota CIIMCaHa c HCTOYHUKA
pumenvHo [MHGOPMAIHH.
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