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Pesztome — ocnosmnoii yenvio danuoul HayuHotu pabomvl A61A€MCSA AHAIU3
GIUAHUA OZPAHUYUNENIbHBIX MEDP HA npednpuﬂmuﬂ Manoeco u Cp€()H€20 buszHeca 6
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Pecnybnuxe benapyce na ocnoge mexcoyHapooHo20 onvima.

Resume — the main purpose of this research work is to analyze the impact
of restrictive measures on small and medium-sized businesses during the
COVID-19 pandemic, as well as to evaluate business support measures in the
Republic of Belarus based on international experience.

Introduction. The world has changed dramatically over the past year. The
consequences of the coronavirus infection have had an unprecedented impact on
economies all over the world and have completely changed the idea of the or-
ganization of production. Enterprises of all sizes began to experience series of
difficulties, often leading to bankruptcy. This caused millions of people around
the world to lose their jobs and face great financial difficulties. Understanding
the complexity of the situation, the leading countries, almost at the initial stage
of the crisis, took steps to reduce the rate of infection, developed anti-crisis pro-
grams, and began developing a vaccine against COVID-19.

Main part. Small and medium business plays an important role in the
economy of the Republic of Belarus, because it creates jobs for 1.5 million peo-
ple and generates 30% of gross value added, providing a significant part of ex-
ports of goods and services. This is a serious argument in support of small and
medium-sized enterprises by the government during the economic crisis.

The quarantine measures against the virus caused a sharp decline in de-
mand and production, which led to a shortage of funds, especially in small and
medium-sized businesses, where enterprises often have limited capital. During
the quarantine period, some service sectors that require interaction with custom-
ers have practically lost income. Google's reports on the movement of residents
of Belarus showed that the number of trips to grocery stores dropped by 30%,
and the number of trips to work dropped by 20%.

The first difficulties experienced by Belarusian businesses as a result of the
introduction of quarantine measures in China were as follows: delays in supplies
of goods and components. Subsequently, the main problems faced by Belarusian
enterprises during the crisis were:

- decline in demand;

- difficulty in organizing work remotely;
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- inability to buy raw materials, components and materials at the same pric-
es, because of the similar situation in other countries;

- instability of the national currency;

- increase in accounts receivable;

- liquidity problems associated with the inability to take credit due to high
interest rates on loans.

Most countries have developed and implemented their own anti-crisis pro-
grams. Obviously, the main task of the state in the short term is to take measures
aimed at supporting employment in small and medium-sized businesses and
preventing mass bankruptcy of enterprises. The most common measure of sup-
port includes wage subsidies, the scale of which may vary from subsidizing the
minimum wage to cover 90% of wages.

Direct financial support is mainly aimed at maintaining liquidity by launch-
ing credit lines, including low or zero interest rates, providing credit vacations
and allocation of guarantees, grants, and microloans.

The most popular non-financial support measures are tax incentives, defer-
rals on payment of taxes, fees, rent and other payments, as well as temporary
cancellation of payments, provision of privileges on payment of tax debts, intro-
duction of moratorium on tax audits.

Many countries have provided first aid to the most affected companies
from certain sectors, including support of tourism and aviation, agricultural and
export sectors. In the Republic of Belarus, in accordance with the Decree No143,
about 44 thousand business entities and individual entrepreneurs have received
additional benefits and preferences worth about 34 million rubles. More than
7 thousand taxpayers used the opportunity to receive deferrals on payment of the
lease of state property in the amount of more than 30 million rubles. As a result,
254 organizations that were most affected by the COVID-19 pandemic received
financial support.

Conclusion. Financial and economic crises significantly change the eco-
nomic landscape, established practices of public administration, and business
models of companies. The most competitive businesses survive in crises, for
which hard times are good opportunities to choose new directions of develop-
ment. As a consequence, one of the main tasks of the state to restore the econo-
my is to create favorable conditions to support and enhance the competitiveness
of Belarusian business. The current economic crisis should become a reason for
the state to form new approaches in the economy, in particular, in relation to the
private sector. An attempt to restore pre-crisis approaches in the management of
both individual enterprises and the entire economy can significantly increase
Belarus' lagging behind not only developed countries, but also its closest neigh-
bors.
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THE ROLE OF CULTURAL AWARENESS

IN BUSINESS COMMUNICATION
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Pe3zrome — denosoe 061/{4€Hu€ CMalo HeOMbEMIEMOU YACMbIO COBPEMEHHOCO
mupa. ,Z]]Zﬂ ycneutHozo O6LL;€HZ/I}1 HYOICHO HE€ MOJIbKO yMentb cpamMOmHO 6blpda-
HCAMb C60U MbICIU, HO U NORUMANb cobeceOHUKa u e2o unmepechoi.

Resume — business communication has become an essential part of the
modern world. For successful communication, it is necessary for you not only to
be able to correctly express your thoughts, but also to understand the interlocu-
tor and their interests.

Introduction. Now, in order to maximally unleash the company's potential,
it is no longer enough to work only in the domestic market. Recently many or-
ganizations have had an access to the external market, which has provided them
with an opportunity to establish direct trade, economic and industrial connec-
tions with firms and organizations of different states, as well as contacts in the
field of scientific researches, development and exchange of the latest technolo-
gies.

Main part. It is important to be aware of cultural make-ups to establish
strong ties between organizations of different countries. This knowledge enables
organizations to build up relations with different nationalities, express respect to
their representatives, better understand each other and establish relationships of
trust. Firstly, there is religion to be considered. It has a great influence even on
non-believers. You need to understand that people perceive the world from a
certain angle, relying on the system of principles, ideals and beliefs that religion
in their country presupposes. For example, when setting the time for a meeting
with people from the Middle East, you should take into account their prayer
times [1]. Secondly, the body language. Understanding and distinguishing sig-
nals that people show through gestures is a useful social skill. With its help, you
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